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«TexXHOIOTHH OpraHN3aIH JOTHCTHYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

1. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHMUS 11O JUCIIUIIJIMHE 1
EE MECTO B CTPYKTYPE OIIOII

[{enb OCBOCHHMSI TUCIUTUIMHBI — JOCTHKCHHE MJIAHUPYEMBIX PE3yJIbTaTOB 00yueHus (Tad-
auna 1.1), COOTHECEHHBIX C MHAMKATOPAMH JTOCTHIKCHHUS KOMIIETCHIIMHA W IENbI0 peallh3aliuu

OIIOIL

I[I/ICHI/IHJ'II/IHa BXOOUT B COCTaB 00s3aTeNbHON YacTH O6p&30BaTeHBHOI\/'I IIporpaMmal.

Ta6muma 1.1 — Pe3yapTaThl 00ydeHuUs 110 JUCITUTUTHHE

Kom, HanumeHOBaHME
WHJIKaTopa

Pe3y.]'IBTaTI>I O6y‘ICHI/I5I 110 JUCHHUITIINHE

YK-4 CnocodeH npuMeHSITb COBpeMeHHbIe KOMMYHMKATUBHbIE TEXHOJOTHMH, B TOM YHUCJIE
Ha MHOCTPaHHOM (bIX) sI3bIKe (aX), VISl AKaJeMH4YeCKOro u nmpogeccuoHaAJIbLHOT0 B3aMMO-

NeHCTBUA

UJ-1 (YK-4)

3HaeT NPUHUUIOBI U TPUEMBI
OCYILECTBIICHHSI  aKaJeMHYe-
CKOTO ¥ TPO(eCcCHOHATBHOTO
B3aHMO/ICUCTBHUS, B TOM YHCIIC
Ha MHOCTPAHHOM A3BIKC

3HACT OCHOBLI IIEPCBOJAA aAKAJACMHUYCCKHX TCKCTOB (pe(bepaTLI,
AaHHOTAaIluH, 0630pbl, CTaTbu U T. II.) C MHOCTPAHHOI'O A3bIKa UJIN
Ha I/IHOCTpaHHBIﬁ SA3BIK

NJ-2 (YK-4)

YMeeT NIpUMEHATh COBPEMEH-
Hble KOMMYHMKaTUBHBIE TEX-
HOJIOTUH JJIs aKaJeMUYECKOTO
U Ipo(eCcCHOHANTBHOTO B3au-
MOJICUCTBHUA

HCIIOJIB3YCT COBPEMCHHBIC CIIOCOOBI O6IJ_ICHI/I$I Ha pPYCCKOM H
HHOCTPAaHHOM A3bIKaX IJId OCYIICCTBJICHUSA ycnemHoﬁ KOMMY-
HHUKallun

UJ1-3 (YK-4)

BnaﬂeeT HaBBIKAMHU HpI/IMeHe-
HHUA COBPEMCHHBIX KOMMYHU-
KAaTUBHBIX TGXHOHOFI/Iﬁ 1A
OCYIICCTBJIICHUA JCJIIOBOIo

oO0mIeHus

BJIaJICET HABBIKAMM BEICHHUS JHAJIOra, MEPENUCKU U Pa3roBOp-
HOHW PEYM Ha PYCCKOM U HHOCTPAHHOM SI3BbIKAX

PGSYJ'II)TaTI)I 06y116HI/I$I 10 AUCHUIIMHE JOCTUTAIOTCA B paMKaX OCYIICCTBJIICHHSA BCCX BU-
0B KOHTAaKTHOM M CaMOCTOSITEIbLHOMN pa6OTI>I 06yqa}om1/1xca B COOTBCTCTBHU C YTBCPKACHHBIM

y4eOHBIM IJIaHOM.

WNHaukaTtopel JOCTHXKEHHUS KOMIIETEHIMH CUHUTAIOTCS C(OPMUPOBAHHBIMHU MPU JOCTHXKE-
HUU COOTBETCTBYIOLIUX UM PE3yJIbTAaTOB O0YUECHHUS.
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2. OBbEM JUCIATIIAHBI

O0BbEM AUCHUIUIMHEL COCTABISAET 3 3aUYETHBIX €IUHUIILL

Hwxe npuBeneHo pacnpeaeneHue o0mero o0beMa AMCHUIUINHEI (B aKaIEMHUYECKUX Yacax)
B COOTBETCTBHUHM C YTBEPKICHHBIM YUEOHBIM IIJIAHOM.

dopma 00ydeHHs
OuHas
Bugp! pabor 1
ceMecTp

Konmaxkmmnas paboma 33
MIPAKTUYECKHUE 3aHATHUS 32
IIPOMEXYTOYHAsl ATTECTALMS 1
Camocmoamenvnasn paboma 75

Bcezo 108
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3. COAEP)KAHUE JUCIUITJINHBI

IIpakTnyeckue 3aHATHS
Pasnean 1. [IpodeccuonaibHass KOMMYHHUKAIIUS.
IIP01. Tema. YcTpoiicTBO Ha padoTy.

OcHoBHbIE BUABI PA0OTHI, MX KpaTKas XapaKTEPUCTHKA HA HHOCTPAHHOM SI3bIKE; OMHCA-
HUE 0053aHHOCTEH, CBA3aHHBIX C BHIMOJIHEHUEM TOTO MU HHOTO BUJA PaOOTHI.
IIP02. Tema. YcrpoiicTBO Ha padory.

CoBpemenHble TpeOOBaHUS K KaHAUIATY MPHU MMOCTYIUIEHUH Ha paboTy. OCHOBHBIE JTOKY-
MEHTBHI IIPH IPUHATUH Ha paboTy. OOcyx)aeHue ycinoBuit padotsl B Poccum.
IP03. Tema. Komnanuu.

CTpyKkTypa KOMIAHHH, Ha3BAaHUs OT/AEIOB. XapaKTEPUCTHKA 00sS3aHHOCTEH pabOTHUKOB
OTJIEJIOB, ONMKCaHUE PA0OTHl KOMIIAHHH.
I[TP04. Tema. UnHOBanMU B IPOM3BOJACTBEHHOI chepe.

Onucanuie TOBapoOB, MX OCOOCHHOCTEH. AHANU3 PHIHOYHOM MPOTYKIIUH U KOHKY-

peHTOoCcoco0HOCTH ToBapoB. OOCYKICHIE TOBAPOB U UX OCOOCHHOCTEH.
IIP0S. Tema. /In3aiin u cnenudukanus ToBapa.

Onucanue nu3aitHa M cnenuuKanuu ToBapa. XapaKTepUCTUKAa U CpaBHEHHUE IU3aiiHa
pa3IMYHBIX TOBAPOB, MPECTABICHHBIX HA COBPEMEHHOM phIHKe.Hamncanue tecta mo npoiiieH-
HOMY pa3zeny.

Pa3nes 2. Hayynasi KOMMyHH KLU,
I1P06. Tema. IIpenocraBiieHne UCCJIeI0BATEIbCKOT0 MPOEKTA.

@opMa 3amoJgHEHUs 3asABKM C OIMCAaHUEM MCCIIEI0BATEIbCKOrO IMpOeKTa. BapuaHThI
IPEOCTABIEHUS MCCIEI0BATENbCKUX MPOEKTOB M UX OCOOCHHOCTH B COBPEMEHHOM COOOIIIe-
CTBE.

ITP07. Tema. YuacTHe B HaAy4YHOH KOH(EPEHIIUM.

Onucanune ¢opMm yuyactusi B HaydHbIX KoH(pepeHuusx. [IpoBenenne urpoBoil HayuyHO KOH(e-
PEHIIMH.

ITP08. Tema. IIpuHUIMNIBI COCTABICHUS M HATUCAHUS HAYYHOH CTATbH.

AHanmu3 OTPHIBKOB M3 HAyYHBIX CTaTed MO pa3jIMyHbBIM TeMaM. BBeneHue um oTpaboTka
HOBOM JIEKCUKH, KJIMIIE. AHAIU3 pa3IMYHbIX YacTel HAyYHOM CTaTbU U UX OCOOEHHOCTEH.

ITP09. Tema. [Ipe3eHTanus UCCJIEI0BATEIbCKOI0 MPOEKTA.

AHanu3 pa3IuyHbIX IPOEKTOB M 00CYXIEHHUE UX CUIIBHBIX U cllabbix cTopoH. Hanucanue
TeCTa 10 MPONICHHOMY pa3Jeny.

Paznen 3. [lesioBasi KOMMYHUKAIUS.
ITP10. Tema. MexKJIMYHOCTHBIE M MEKKYJIbTYPHbIC OTHOLLICHHS.
TpaguioHHbBIE MOAEIHN TIOBEIEHUS B Pa3HBIX CTpaHaXx.
IIP11. Tema. MexKJIMYHOCTHBIE M MEKKYJ/JIbTYPHbIC OTHOLICHHS.
3aBUCUMOCTbD JEJIOBBIX OTHOILIEHUH OT KYJbTYpPbl CTPaHBbl.
IIP12. Tema. IIpoBeaenue neperoBopos.
Oco6eHHOCTH Be/IEHUS IEPETOBOPOB B PA3HBIX CTPAHAX.
IIP13. Tema. IIpoBenenue neperoBopos.
Ananu3z npo6iem, BO3HUKAIOMIKX MTPH IPOBEAEHUH neperoBopoB. Onucanue Gopm
KOHTPAKTOB U COTJIAIICHUH.
ITP14. Tema. KoHTpaKThbI U cOrJIalICHUsI.
AHaIM3 NoJI0KEHUN KOHTpaKTa
ITP15. Tema. KoHTpaKThI U coryialieHusl.
Onucanne OCHOBHBIX MTPOLEAYP, BXOAAIIUX B CHCTEMY YIIPABJICHUS IPOEKTOM.
ITP16. Tema. YnpaBiieHue POEKTOM.
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XapakTepuCTUKa POJIM YIPABIISIIONIETO B KoMnanuu. Hanncanue tecra no npoieHHOMY
paszzeiny.

CamocrosiTesibHas padora
CPO01. 3aganue: cCOCTaBUTh PE3IOME I10 IA0JIOHY
CP02. 3aganue: onrcath KOMIIAHUIO/ OPraHU3AINIO, B KOTOPOH paboTaerib/ XxoTen Obl padoTaTh
CP03. 3aganue: nMpoaHaIN3UPOBATh 3aJaHHBIC MPOPECCHOHATBHBIE COOOIIECTBA M MHHOBAIMH
B cepe Ux IeAaTeIbHOCTH.
CP04.3aganme: cOCTaBUTh ONIMCAHKUE TOBApa 33 JaHHOU KOMIIAHUHU.
CP05.3aganme: HanucaTh BapUaHT 3asiBKM HA PACCMOTPEHUE UCCIIEA0BATEIBCKOTO IIPOEKTA.
CP06. 3anaHue: MOATOTOBUTH IUIAH JAOKJIAAA ISl yUaCTHs B HAYYHOH KOH(EpeHInH.
CP07. 3aganue: HanycaTh HAYYHYIO CTAThIO 00BEMOM 3 CTP.
CP08. 3aganue: N0ArOTOBUTH IIPE3EHTALIMIO UCCIIEI0BATENBCKOIO IIPOEKTA.
CP09. 3aganue: mpoaHATU3UPOBATH METOABI MEKIUYHOCTHOTO JIETIOBOTO OOIIIECHHUS.
CP10. 3aganue: NoAroTOBUTH IUIAH AJI IPOBEACHUS JI€TIOBBIX IEPETOBOPOB C MAPTHEPAMHU.
CP11. 3aganme: HanmycaTh TEKCT KOHTPAKTA I10 3aIaHHOMN TEMe.
CP12. 3aganme: NOArOTOBUTH PUBETCTBEHHYIO peUb JJI BCTPEUU IMAPTHEPOB IO 33JaHHON CHU-
TYyaluH.
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4. IEPEYEHDb YUYEBHOM JIMTEPATYPBI,
WH®OPMAIIMOHHBIX PECYPCOB Y TEXHOJIOT UM

4.1. YueOHasi 1uTepaTypa

AHITINCKNH A3BIK
1 English for Professional Purposes = AHFIMNCKUIM 93blK ANda npodeccu-
OHanbHbIX Llenen : yuebHoe nocobue / 1O. ®©. ApgaHoBa, 0. B. JpoboTeHko, H.
A. HazapoBa [ op.] ; non penakumen H. A. Hazaposown, 0. Bb. poboTeHKo. —
OMcK : M3pgaTtenbctBo OMITTY, 2023. — 98 c¢. — ISBN 978-5-8268-2350-7. —
TeKCT : 3NeKTPOoHHbIN // Lndbposon obpasosaTtenbHbin pecypc IPR SMART :
[canT]. — URL: https://www.iprbookshop.ru/134649.htm! (oata obpatleHus:

29.11.2023). — PexxmumM gocTyna: Anga aBTopusmnp. nofibaoBaTenen
2 English for Professional Purposes = AHFAIMNCKMM 93blK On4a npodec-
CHOHanbHbIX Lenen : yyuebHoe nocobue / 1O, . AngaHosa, 0. B. [lpoboTeHKo,
H. A. HazapoBa [ ap.] ; mog pegakumen H. A. Hazaposomn, 0. b. [JpoboTeHKo.
— OMcK : M3paTtenbctBo OMITTY, 2023. — 98 c. — ISBN 978-5-8268-2350-7. —
TeKCT : aNeKTPOoHHbIV // Lindposon obpasosaTtenbHbin pecypc IPR SMART :
[camT]. — URL: https://www.iprbookshop.ru/134649.ntml (pata o6palleHus:
29.11.2023). — Pexxmm gocTyna: Ansa aBTopusnp. nofib3oBaTenen

3 CokonoBga, A. I". English for professional commmunication / AHrAUNCKMA
A3blK B MpodeccrMoHanbHOM KOMMYHUKALKMK © yd4ebHO-MeTogm4ecKoe Moco-
6ue / A. I. Cokonosa, O. H. ConyaHoBa. — Mocksa : MUCU-MTICY, 36C ACB,
2023. — 45 c. — ISBN 978-5-7264-3285-4. — TeKCT : 3N1eKTPOHHbIN // Lindpo-
BOM ob6pa3oBaTenbHbll  pecypc IPR  SMART : |[camT]. — URL:
https://www.iprbookshop.ru/134600.ntml (gata o6patieHua: 28.11.2023). —

PeXxnM gocTyna: o9 aBTopm3np. nofib3oBaTenemn

Hemeuxmuii si3bIK
1 XXeppgeBa, O. H. HeMeukmMn a3blk ON19 CTyOEeHTOB MarmcrpaTtypbl =
Deutsch fUr Master : yuebHoe nocobue / O. H. YXepgesa. — Mocksa : A Mn
Ap Meana, 2024. — 124 c. — ISBN 978-5-4497-2616-2. — TeKCT : 2/IEKTPOHHbIN

// Undposon obpasoBaTenbHbit pecypc IPR SMART : [camt]. — URL:
https://www.iprbookshop.ru/135618.ntml (onata obpalueHms: 18.01.2024). — Pe-
XKUM OocTyna: ang aBTOPU3UP. Mosfib30oBaTesflIen. - DOl:

https.//doi.org/10.23682/135618

2 YurmpuH, E. A. HemMeukui g3bik (Maructpartypa) : yuebHoe nocobue /
E. A. HurmpuH, M. B. TlonoBa, J1. A. XpaykoBa. — 2-e n3a. — BopoHex : Bopo-
HEXXCKMN FrOCyOapCTBEHHbIN YHUBEPCUTET MHXKEHEPHbIX TEXHOMNOIMN, 2022. —
184 c. — ISBN 978-5-00032-606-0. — TeKCT : 3neKTpoHHbIV // LUndposon ob-
pa3oBaTENIbHbIN pecypc IPR SMART X [camT]. — URL:
https://www.iprbookshop.ru/128226.ntm| (pata obpauwleHus: 24.01.2024). —
Pe)xnmM gocTyna: Ana aBTopusnp. Nonb3oBaTtenem

3 HeMeLuKMIM a3blk 4719 MarnMcTpaHToB : y4ebHoe nocobue no pasBuUTUIo
HaBbIKOB MepeBoda Hay4YyHOW NuTepaTypbl ON9 MarncTpaHTOB 3KOHOMUYe-
CKUX creumanbHocTen / coctaButenu J1. I. BUHUYEHKO, A. A. MenKOHAH. —
PocTtoB-Ha-[oHy, TaraHpor : 3gatenbctBo KOyHOro dpegepanbHOro yHMBepP-
cuteTa, 2021. — 126 ¢. — ISBN 978-5-9275-3832-4. — TeKCT : 3/1eKTPOHHbIN //
LindpoBon obpasoBaTenbHbll pecypc IPR SMART : [camt]. — URL:
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https://www.iprbookshop.ru/117157.ntml (oata obpawieHus: 24.01.2024). — Pe-
YXMM OOCTyrna: 419 aBTOPM3MP. NOMb30oBaTeen
DpaHLy3CKHH A3BIK
1 3eneHckaq, O. B. ®paHLuLy3CKMM a93blK. [TpoBepsaeM HalM 3HaHMA = Le
Francais. Testons nos connaissances : npakTukyM / O. B. 3eneHckaa. — OMCK :

N3paTenbctBO OMCKOIO rocyaapCTBEHHOro yHMBepcuTeTa, 2022. — 83 ¢. —
ISBN 978-5-7779-2593-0. — TeKCT : 3neKTpoHHbIM // LUndposon obpasoBsa-
TeSlbHbIN pecypc IPR SMART : [canT]. — URL:

https://www.iprbookshop.ru/128914.nhtml (gata obpaweHus: 14.03.2023). —
PeXxmnM gocTyna: ons aBTopmsmp. Nnosib3oBaTenen

2 MeTenbKoBa, J1. A. Francais sur objectifs spécifiques / ®paHLy3cKunin
93blK 0151 MPodeccroHanbHbIX Lienen : yuebHo-MeToguyeckoe rnocobue / 1. A.
MeTenbkoBa, O. B. Kob63eBa, E. A. OraHecaH. — MockBa : MNCUN-MTCY, 5BC
ACB, 2023. — 45 c. — ISBN 978-5-7264-3266-3. — TeKCT : 3/1eKTPOHHbIN //
LindbpoBom obpazoBatenbHbil pecypc IPR SMART : [camT]. — URL:
https://www.iprbookshop.ru/134601.html (gata obpatieHus: 28.11.2023). — Pe-
XM OOCTyNa: /19 aBTOPUM3UNP. Mofb3oBaTeNnem

3 XapuUToHOBa, V. B. ®paHLy3CKMM a3bIK 014 CrieumanbHbIX Lenen .
yyebHoe nocobue / N. B. XapnToHoBa, E. E. BengeBa. — MockBa : MOCKOBCKUI
neoarorMyecKmMm rocygapcrBeHHbIM yHUBepCcuTeT, 2023. — 172 ¢. — ISBN 978-
5-4263-1202-9. — TeKCT : 3MeKTPoHHbIN // LUndposon obpasoBaTesibHbIM pe-
cypc IPR SMART : [canT]. — URL: https://www.iprbookshop.ru/130150.html (ga-
Ta ob6palleHna: 09.05.2023). — PexxrM gocTyna: a4na aBTopm3np. Nonb3oBaTe-
new

4.2. InTepHeT-pecypchl, B TOM YHCJI€ COBPEMEHHbIE MPO(deccHoHANIbLHbIE 0a3bl JaH-
HBIX U HH()OPMALVOHHbIE CIIPABOYHBIE CHCTEMBI

VYuuBepcuterckas napopmarmonnas cuctema «POCCHUS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cuctema «Koncynprant+y» http://www.consultant-urist.ru

CnpaBouHo-nipaBoBas cuctema «["apant» http://www.garant.ru

basa nannbix Web of Science https://apps.webofknowledge.com/

basa manneix Scopus https://www.scopus.com

[Topran oTKpHITHIX AaHHBIX Poccuiickoit demeparuu https://data.gov.ru

basza OTKpBITBIX JaHHbIX MuHHCTEPCTBA TpyAa M COLNMANbHOM 3amuTbl PO
https://rosmintrud.ru/opendata

ba3za nannbeix Hay4noit anextponnoii oubmunotekn eLIBRARY.RU https://elibrary.ru/

ba3za nmaHHBIX TPO(ECCHOHATBHBIX CTaHAAPTOB MUHUCTEPCTBA TPY/A U COLHATBHOM 3allu-
1 P®  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3el qanHbIX MUHUCTEPCTBA SKOHOMUYECKOTO pa3BuThs PO http://www.economy.gov.ru

baza otkpeIThIX nanHbIX Pocduumonutopunra http://www.fedsfm.ru/opendata

DnexkTponHas 6a3a ganubIx «M3garensctBo Jlanby https://e.lanbook.com

OnekTponHas oubmmoreunas cucrema «IPRbooksy» http://www.iprbookshop.ru

Basa 1aHHBIX «JNEKTPOHHO-6MbIHOTeuHas cuctema «IBC KOPAMTy https://www.biblio-
online.ru

ba3a maHHBIX 371eKTpOHHO-0MOMoTeuHoi cuctemsr TT'TY http://elib.tstu.ru

denepanbHas rocyIapcTBeHHas HHPOpManoHHas cuctema «HarmoHanpHast SIeKTpOHHAsI
6ubnuoreka» https://H36.pd

HaumonanbHeii mopran onnaite o0ydenust «OTkpbiToe oOpazoBanue» https://openedu.ru

DnexTponHas 6a3a qanubix "Polpred.com O630p CMU" https://www.polpred.com
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Odunmanpusiii caiit @enepanbHOTO areHTCTBA M0 TEXHUYECKOMY PETYJIUPOBAHUIO U MET-
posioruu http://protect.gost.ru/

Pecypchbl anekTpoHHON HH(DOpMAaMOHHO-00pa30BaTEIbHOW CpEIbl YHUBEPCHTETA IPE]-
CTaBJICHBI B JIOKQTHHOM HOpMAaTHUBHOM akTe «llomokeHue o0 31MeKTpOHHOW MH(OPMAIMOHHO-
oOpa3oBatenbHOM cperie TaMOOBCKOT0 TOCYAapCTBEHHOTO TEXHUYECKOTO YHUBEPCUTETAY.

DJeKTpOHHBIE 00pa30BaTeIbHBIC PECYPCHI, K KOTOPBHIM 00€CIedeH JTOCTYN 00yJaromuxcs,
B T.4. HpI/ICHOCO6HeHHBIC IJId UCIIOJIB30BAHUS MHBAJIMAAMH W JIMIIaMH C OI'paHUYCHHBIMU BO3-
MOYKHOCTSIMH 3JIOPOBbsI, TIPUBEICHBI Ha OQHUIIMATHHOM CalTe YHUBEPCUTETA B pasjelie «YHH-
BepcuteT»-«CBeneHns 00 00pa3oBaTenbHONM OpraHu3aun»-«MaTepuarbHO-TEXHUIECKOE 00ec-
NIEUYCHHUE U OCHAIIEHHOCTh 00Pa30BaTEIBHOTO MPOIECCay.

CBezieHHs O JIMLIEH3MOHHOM MPOrPaMMHOM 00ECTIEYeHUH, UCTIOIb3yeMOM B 00pa3oBaTesb-
HOM IIpoliecce, MPeACTaBIeHbl Ha OQUIMAIBHOM caiiTe yHHBepcuTeTa B pasnene «OOpazoBa-
HUEe»-«YuebHas paboTtan-«J{ocTymHoe mporpaMMHOE 00eCTICUCHUEY.
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5. METOAUYECKHUE YKA3AHUA
JJIA OBYYHAIOIUXCA 11O OCBOEHHUIO JUCHUITIMHBI

Jlist yCIIEIIHOTO YCBOCHHUSI yUeOHOTO Marepuaia HeoOXOJUMBI TIOCTOSIHHBIC U PEryIsip-
HbIE 3aHATHA. Marepuall Kypca OJaeTcsl OCTYNAaTeIbHO, KaXKIbIi HOBBIM pa3/iell ONUPAaEcTCs Ha
IPEbIYIINE, YaCTO BBITEKAET U3 HUX. IIpomycku 3aHSITHI, HEMOIHOE BBHIOJIHEHUE JOMAIIHUX
3aJJaHUi NIPUBOJAT K IpoOenaM B 3HAHMSIX, KOTOPbIE, HAKAIUIMBAsCh, CBOAAT HAa HET BCE BalllU
YCUJIUSL.

I'naBHBIM (PAKTOPOM YCHEIIHOIO O0Y4YEeHHUs, B YACTHOCTH, NPU U3YYEHUU MHOCTPAHHOTO
S3bIKa SBIISIETCA MOTHBaLUsA. V3yueHue si3pika TpeOyeT cCUCTEMaTHYeCKOl yIopHOM paboThl, Kak
U puodpereHue 1000ro HOBOro HaBblKa. AKTUBHAs MO3MLHKA 31€Ch OTBOAUTCS UMEHHO 00ydYa-
IOLLIEMYCSI.

IIpocroro 3ayunBaHus JEKCUKA-TPAMMAaTUKHA HENOCTATOYHO, TaK KaK S3bIKOBOM MaTepu-
aJl - BCero Juilb 0aza, HA OCHOBE KOTOPOW Bbl 00ydaeTech pedyH, YUUTECh TOBOPUTH U MHCATh,
HOHUMAaTh MPOYUTAHHOE, BOCIIPUHUMATh peub Ha ciyX. Heo0XxoauMo kak MOXKHO Oouiblie Ipak-
TUKU. [IposiBisiiiTe akTUBHOCTh Ha 3aHATHSX M HE OrpaHUYMBATECh YYEOHUKOM B JIOMAlllHEH
paborte. /{1 Toro 4ToObl 3aroBOPUTH HA HHOCTPAHHOM S3bIKE, HEOOXOAUMO HAa HEM TOBOPUTb.

Hcnonb30BaHne COBPEMEHHBIX TEXHOJOTHM: MPOrpaMMHOE 00€CHeYeHHUE MEePCOHATIbHBIX
KOMITbIOTEPOB; MH(OPMAIIMIOHHOE, IPOrPAMMHOE U anmnapaTHoe oOecledeHrue JOKaIbHOH KOM-
NBIOTEPHON CeTH; MHPOPMAIIMOHHOE U MPOrpaMMHOE obecriedeHue TiodanpHoM cetrn HTepHeT
IPU U3YYEHUH JUCHUILIMHBI «MexyHapoaHas npopeccuoHaabHasi KOMMYHUKALUS [T03BOJISET
HE TOJIbKO 00€CIeUUTh a/laliTalliIo K CUCTEME 00Y4YeHMsI B By3€, HO U CO34aTh YCIOBUS IS pas3-
BUTHS JIMYHOCTH KaKI0ro oOydaromierocs, (IIoCpeacTBOM Pa3BUTHsI MOTPEOHOCTEH B aKTUBHOM
CaMOCTOSITEJIbHOM IOJIyYEHUU 3HAHUM, OBJIAJICHUU Pa3IMYHBIMU BUJAMH y4eOHOMN JeATeNbHO-
CTH; a TaKkke oOecreunBas BO3MOXKHOCTh peau3allii CBOMX CIIOCOOHOCTEH depe3 BapHaTHB-
HOCTb COJIEp’KaHUsl y4eOHOIro MaTepuana U HCIOJIb30BaHMs CHUCTEMBI Pa3HOOOPA3HbBIX 3aJlaHUI
JUIS CAMOCTOSITENIbHOU PabOThI).

B xone mpoBeneHust Bcex BUAOB 3aHIATHH C MPUBJICYEHUEM TEXHUYECKUX CPEJICTB 3HAUM-
TEJIbHOE MECTO yJelnseTcs: ((OPMUPOBAHUIO CIEAYIOUIMX YMEHUN U HABBIKOB: yMEHHUE OOIIATHCS
1 paboTaTh B KOMaH/Ie; CIIOCOOHOCTh peIIaTh MPOOJIEMBI; CIIOCOOHOCTh K MOCTOSSHHOMY OOyue-
HUIO; YMEHHME PaboTaTh CaMOCTOATENbHO; CIIOCOOHOCTH aJalTUPOBAThCS K HOBBIM YCIOBUSM;
YMEHME aHAIM3UPOBaTh, HABBIK OBICTPOTO MOMCKA HHPOPMAIIUH.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE

ITo Bcem BUaaM yqe6H0171 ACATCIBHOCTH B paMKaX JUCHUIIIMHBI UCIIOJB3YIOTCA ayduTO-
pyuu, OCHAlICHHBIC HCO6XOI[I/IMBIM ClICHHUAIM3UPOBAHHBIM O60py,[[0BaHI/IeM.

[TepeueHp MHUILIEH3MOHHOTO MPOTPAMMHO-
ro obecredeHus / PeKBU3UTHI MOATBEP-
JKIAIOIIET0 TOKYMEHTa

HanmenoBanue criemuaibHbIX | OCHAIIEHHOCTD CIIEIMAILHBIX IIOME-
MMOMEIEHNMN 11(S5050%4

MS Office, Windows / KopmopaTuBHbie
aKaJleMU4YeCcKue JIMLEH3UH OecCpOUHbIe
Microsoft Open License No47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643,

yueOHBIE ayJUTOPHH JIJIS
MIPOBEICHUS 3aHATUH Meobenb: yauebHas mebenb
CEMHHApCKOTr'0 TUIIA, IPYHIIOBHIX U | TeXHUYEeCKHe CpelcTBa O0YUCHUS:
WHIMBUIYaJIbHBIX KOHCYIbTalUi, [MarHuTo(oH, 9KpaH, IPOEKTOp, HO-
TEKYILEro KOHTPOJIS U yTOyK

NPOMEXYTOYHOU aTTeCTalUuH

Jis caMOCTOSITENNbHON paboThl 00YYarOIIUXCS MPETyCMOTPEHbI MOMEIICHUS, YKOMILIEK-
TOBaHHBIE CIEIUATU3UPOBAHHON MeOeNbl0, OCHAIIICHHBIE KOMITBIOTEPHON TEXHUKOU C BO3MOXK-
HOCTBIO MOJKIIOYeHHs K ceTH «MHTepHeT» u obecriedeHreM JIOCTyIa B 3JIEKTPOHHYIO MHGOP-
MallMOHHO-00pa30BaTEIbHYIO CPE/ly YHUBEPCUTETA.

. IlepedeHb NTUIIEH3MOHHOTO NPO-
HauMenoBaHue nmomeneHui

. OcCHaIeHHOCTh IOMEIEHUH 115 rpaMMHoOro obecneuenus / Pex-
JUISL CAMOCTOSITEILHOM o
CaMOCTOSTEIBHOM PaOOThI 00YJAIOIINXCS BU3UTHI OATBEPKIAIOIIETO J10-
PaboTHI 0OYJAOIIIIXCS
KyMEHTa

MebGenb: yuyeOHast MmeOenb

KoMruiekT ciennaan3upoBaHHON MeOeH: KOMITb-
IOTEPHBIE CTOJIBI

O6opynoBaHHe: KOMITBIOTEPHASI TEXHHUKA C TIO-
[Momemenne mns KIIFOYeHUEM K HH(POPMAIHOHHO-
CaMOCTOSITETFHON paObOThl  |KOMMYHHKAaIMOHHOU ceTd «IHTepHeT» H AOCTY-

MS Office, Windows / Kopriopa-
THBHASI aKaJIeMUYCCKast JTNL[CH3MS

. Geccpodnas
00y4JaroImuxcs (YUTATBHBIA [[IOM B JIEKTPOHHYIO HHPOPMAIIMOHHO- . .
N N Microsoft Open License
3anx HayuyHoit OnOMHOTEKH) |00pa3oBaTeIbHYIO CpeLy 00pa3oBaTeIbHOM Opra- NoB6426830

HH3a1KH, BeO-KaMepbl, KOMMYHHKAIIHOHHOE 000-
pyaoBaHHe, 0OeCIIeUHBaIOLIee TOCTYI K CETH HH-
TepHeT (IIPOBOHOE COSUHEHHE 1 OECIIPOBOIHOE
coemuHeHne 1o Texuoaorun Wi-Fi)

Meo0ens: yuebHas mebenb

KoMIiekT ciennain3upoBaHHON MeOeH: KOMITb-
IOTEpHBIE CTOJIBI

O6opynoBaHHe: KOMITBIOTEPHAsI TEXHHUKA C TIO-
KJIIOYeHHEM K MH()OPMALOHHO-
KOMMYHHUKAIIHOHHOH ceTH «/HTepHET» U T0CTY-

MS Office, Windows / Kopriopa-

HOMGIIICHI/IC JIIs THBHas akaICMHU4YCCKasa JTNICH3UA

CaMOCTOSITEIbHOH pa6OTI)I OM B 3JIeKTDOHHYVIO I/IH(l)O MALHOHHO- 6eccp0qHa${
oOyuaromuxcs (aya. 333/A) POHIY pMarl . Microsoft Open License
o0pazoBarenbHYIO cpeay o0pazoBaTesbHOI opra- Ne66426830

HHU3a1UH, BeO-KaMephbl, KOMMYHHKAI[HOHHOE 000-
pyaoBaHue, 00eCIeYMBarOIIee TOCTYI K CETH HH-
TepHET (IMPOBOIHOE COETUHEHHE U OECIIPOBOIHOE
coeiiHeHre 1o TexHoaorud Wi-Fi)
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHU 1
INPOMEXYTOYHASA ATTECTAIUA

[TpoBepka JOCTHKEHHS PE3YILTATOB OOYUCHHS 110 JUCIUILIMHE OCYIIECTBIISICTCS B PAMKaX
TEKYILEro KOHTPOJISl YCIIEBAEMOCTH U IMTPOMEXKYTOYHOU aTTECTALUH.

7.1. Tekymuii KOHTPOJIb yCIIEBAEMOCTH

Texymuii KOHTPOJIb YCIIEBAEMOCTH BKJIIOYAET B C€0si MEPOIPUSITHS 1O OIECHUBAHUIO BBI-
MOJIHEHUS 3a/laHui Ha MPAKTUYECKHUX 3aHATHIX, 3a/laHUi JUIsl CAMOCTOSTEIbHOM paboThl. Mepo-
NPUATHS TEKYILEro KOHTPOJIS yCIIEBAaeMOCTH MpUBeIeHbI B Tabuue 7.1.

Tabmuua 7.1 — MeponpusiTisi TEKYIEr0 KOHTPOJISE yCIEBAEMOCTH

0003-

HaunmenoBanue dopma KOHTPOJISI
HA4YCHHE

Ponesas wurpa «Cobe-

ITP02 |Tema. YctpoiicTBO Ha padoTy. CC/OBANNC 1pH
ycTpoiictBe Ha pado-
TY.

[1P12 |Tema. IlpoBeneHue neperoBopos. ['pynnosas quckyccus

CP07 |HanucaTh Hay4HYIO CTaThi0 00BEMOM 3 CTP. ITucpbmennas pabora

7.2. IIpomMesKyTOYHAS aTTeCTANMS
@DopMBbI TPOMEKYTOUHOM aTTeCTAI[MH MO AUCLUIIIMHE IPUBEACHBI B Ta0uIe 7.2.

Tabmuua 7.2 — @opMbl NPOMEKYTOUHON aTTECTalluU

O603- dopma
Ounas
HAYCHHUE | OTYETHOCTH
3au01 3auer 1 cemectp
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8. ®OH/JI OHEHOYHBbLIX CPEJICTB

8.1. OneHo4HbIe cpeacTBA
O11eHOYHBIC CPEJICTBA COOTHECEHBI C Pe3yJIbTaTaMy O0yUYCHHS M0 TUCIUIUIMHE W WHINKA-
TOpPaMH JIOCTHKEHHUS KOMITCTCHITHH.

KouTponbHbie
DopMyIHpOBKa KOJa HHINKATOPA PesynbraTe! 00ydeHUs
MEPONPHUSITHS
W-1 (YK-4)
3HA€T OCHOBBI TIEPEBOAA aKaJIeMHYE-
3HaeT MPUHIUITBI U MPUEMBI OCYIIECTBH|
CKHX TEKCTOB (pedepaThl, aHHOTAIIHH,
JICHUS aKaJIeMHUYECKOro U Tmpodeccuo [1P02, 3au01
. 0030pBl, CTaThU U T. JI.) C HHOCTPAHHO-
HaJbHOTO B3aUMOJICUCTBHS, B TOM YHCII .
'O SI3bIKa WM HA HHOCTPAHHBIHN S3bIK
HA WHOCTPAHHOM SI3bIKE
-2 (YK-4)
UCIIONIb3YeT COBPEMEHHBIE CIOCOOBI
YMeeT npuMeHSATh COBPEMEHHBIE KOM-
OOmICHHSI HAa PYCCKOM U MHOCTPAHHOM
MYHUKATUBHBIE TEXHOJIOTHH JIJIsl aKa- 11P09, 3au01

SA3bIKAX JIA OCYIICCTBIICHUS YCHCMHOﬁ

JCMHUYCCKOI'0 U HpO(l)CCCI/IOHaJIBHOFO
KOMMYHHKaIUH

B3aMMOJICHCTBUS
NJI-3 (YK-4)

Brnaneer HaBpIKaMu TNPUMEHEHHS CO-|BJIaJIe€T HABBIKAMHM BEICHUS UAJIOra,
BPEMEHHBIX KOMMYHUKATHUBHBIX Te€X-|[lIEpENUCKH M pazroBopHoi peun Ha|[IP09, 3au(l
HOJIOTHH JJI1 OCYIIECTBIICHUS JIEJIOBO-[PYCCKOM U MHOCTPAHHOM SI3bIKAX
ro OOIlEeHUS

3ananus k ponesoit urpe: 11P02

1 Brl sBisieTech Ha4aJIbLHUKOM OT/eJa KaapoB GpupMbl. Bam HY»HO 3alI0JJHUTh BaKaHCHUU
cekperaps, Oyxrairepa, TOproBoro oT/eia U HadajdbHUKa oTAesna cObita. [lo3HakoMbTeCh ¢ KaH-
munataMu. CKakuTe CBOM PEIUIMKU U OTBETHI HA HUX HAa MHOCTPAHHOM SI3bIKE

— 3apascTByiiTe. Bame umsa?

— I'ne Brl panbiie paboranu?

— Ha kaxoii nommxHoCcTH?

— Ectb 11 y Bac 013bIBBI ¢ IipeabIayILero Mmecta paboTsl?

— Ha kakux s3pikax Bl roBopute, nuiere?

— 3amnoyiHuTe, NoXanyicra, aHKeTy.

— IIpuxoaute nocnesasTpa.

3amanus K rpynmnoBoi auckyccun: [1P12
1 CoctaBbTe quanor-3HaKOMCTBO B O(uCe, UCIONb3Ysl CTaHAAPTHbIE KIIHIIE U (Ppa3bl HA
MHOCTPAHHOM SI3BIKE
2 IlpexacraBbTe, 4yTO BBl AUpEKTOp GupMbl. [IpoBeanTe Aem0BbIe MEPEroBOPHI ¢ MOTEHIIH-
AJIbHBIMU KJIMEHTaMU.

3amanus K mucbMeHHOM pabore CPO7

Hanummre HayyHyIO CTaThio 00bEMOM 3 CTP. Ha HHOCTPAHHOM S3BIKE IO CBOEH CIIEIHalb-
HOCTH.

TpeboBanus K my0JuKaun

S3bIK KOH(EepeHIINN: aHTTTUHCKUH.

MaxkcumanbHOe KOJTMYECTBO aBTOPOB OJTHON CTaTh — 3.

[TpucbuiaeMble cTaThu AOKHBI OBITH YETKO CTPYKTYPUPOBAHbBI, OPUTHHAIIbHBI, TIIATEIBHO
OTpElaKTUPOBAHBI M COOTBETCTBOBATD CJIeAYIOIIMM TPeOOBAHUSAM

Obvem — 3 ROJIHbIECPAHUYbIL.
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Dopmam — A4.

Ionsa cmpanuy (6epxmnee, HudicHee, egoe, npagoe) — 2 cM.

Meswxccmpounvlil unmepean — 0OUHAPHBLL.

LlIpughm — TimesNewRoman.

Keanw - 3a20n10680K, mexcm ooknaoa 14 nm, umena asmopos, anHomayus, Kuouegvle closd,
cnucok aumepamypuol 12 nm.

Abzaynwviii omemyn — 0,75.

Hymepayuu nucmog u konoHmumynoe — nem.

OO0pa3zen opopmiieHHs CTATHH

V]IK 62-783
BBK 30H

TITLE OF THE PAPER

(maximum 10 words)
A.A. Author*, B.B. Author
Tambov State Technical University, Tambov, Russia

*e-mail: a.a.author@gmail.com

Abstract

The purpose of this study is to analyze a set of measures to ensure the safety of working at
heights. The study will consider the range of possible risks of working at heights, depending on
the specifics of the work. The relevance of the study is that employees tend to set when working
at heights. This as a result, it is necessary to develop a set of measures to ensure safety when
working at heights by upgrading old technologies and the developing of new ones.

(maximum 200 words)

Keywords: personal protective equipment (PPE); working at height.
(up to 7 words/phrases, in alphabetical order)

Introduction

According to the statistics for the period of January to October 2017, the Russian
Labor Inspectorate recorded 876 industrial accidents. The number of victims who died
in these incidents was 1025 people, and from January to October 2018, 920 workers
were injured in 1180 industrial accidents.

The paper body must contain an introduction, main sections, a conclusion and a
list of references. Figures, tables and graphics should be centred, numbered and accom-
panied by a legend. (Fig.1. Legend, Table 1. Legend).

The length of the paper must not exceed 3 pages.

Conclusion
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VJIK 574
BBK 0145
HA3BAHUE CTATBU HA PYCCKOM

(makcumyM 10 cioB)

A. A. Damuna™, b. b. ®amuiaus
TamOoBcKkMii rocy1apCcTBEHHBIA TEXHUYECKUIN YHUBEpcUTeT, TamboB, Poccust
e-mail: a.a.author@gmail.com

AnnoTtanusi: Kparkoe conepkaHue CTaTbu Ha PYCCKOM SI3BIKE ...
(makcumym 200 ciioB)

KiroueBble cj1oBa: cioBo 1, ¢jI0BO 2, ... CI0BO 7.
(1o 7 cioB/cnoBocoYeTaHUM, B aj1()aBUTHOM TTOPSIJIKE)

Hnsa onpenenenuss unaekcoB YJIK um BBK cneapyer Bocmonws3oBarbesi WHTepHeT-
pecypcamu:

OnextponHbIi cipaBounuk o Y JIK http://teacode.com/online/udc/

DnexTponHbIii cipaBounuk o BBK http://ofernio.ru/portal/bbk.php

Bomnpocsr k 3auery 3au01:
becena npoBoauTCs MO CIEAYIOINUM TEMaM:
1. CoBpemeHHbIe TPEOOBAHUS K KaHAUAATY IIPU YCTPOMCTBE Ha padoTy.
2. CTpyKTypa KOMITaHHUH.
3. CoBpeMeHHbIE HHHOBALIMN B IPOU3BOCTBEHHOM cdepe.
4. lu3aiin ToBapoB U TpeOoBaHus K Hemy B XXI Beke.
5. IlpuHIHAIIBI IPEICTABIICHUS HCCIIEN0BATEIBCKOTO IIPOEKTA.
6. [Ipe3eHTanyst HAy4HOTO UCCIIEA0BAHNUS.
7. MeXITUYHOCTHBIE U MEXKKYJIbTYpHbIE OTHOIIEHUS CETOJTHSI.
8. IIpuHLKIIBI TPOBENEHNUS YCIIEIIHBIX IEPETOBOPOB.
9. 3akiroueHHE KOHTPAKTOB B COBPEMEHHOM MUPE.
10. OcoGeHHOCTH yTIpaBJIEHUS IPOESKTOM.

[TucbmenHsbie 3aganus k 3auety 3au(l:

IIpuMepHbIe NUCbMEHHbIE 3aJaAHNUS

AHTJIUICKU
1. Put the appropriate words into the sentences:
The economic crisis resulted in great all over the world.
a) promotion b) training c) unemployment
2. Use prepositions in the sentences:
The position will involve reporting the Director General.
a) after b) on c) to

14—



http://teacode.com/online/udc/
http://ofernio.ru/portal/bbk.php

43.04.01 «CepBuc»
«TeXHONOTHH OpTaHU3aINH JIOTHCTHIECKUX YCIYT ¥ CEPBUC HAa TPAHCIIOPTE

3.Choose the appropriate modal verb:

You not smoke here as this is a laboratory.
a) can b) must ¢) should
4.Use one of the adjectives in the sentences:
There is a small wooden box on my table.
a) circular b) spherical c) rectangular
5.Complete the story with the corresponding form of the word in brackets:
They (2) (carry out) research to (3) (develop) tough new materials when they
suddenly (4) (notice) that light (5) (pass) through one of the ceramics.

6. For questions 1-10, read the sentences below and decide which answer A, B or C best
fits each gap:

The purpose of is to compare two or more different variables to determine if any
predictable relationships exist among them.
A pure research B correlational research C case study
7. Match the words having the opposite meanings:
to clarify to compare
to contrast to obscure

8. You are going to read a text about customs around the world. Five sentences have
been removed from the text. Choose from the sentences A-F the one that fits each gap (1-
5). There is one extra sentence which you do not need to use.

CUSTOMS AROUND THE WORLD
As more and more people travel all over the world, it is important to know what to expect in
different countries and how to react to cultural differences so that you don’t upset your foreign
contacts. 1
9. Complete the following small talk questions with the appropriate auxiliary or modal
verbs.
1. you worked here long?

10. For questions 1-10, read the sentences below and decide which answer A, B or C best
fits each gap.

In the business world, most should be in writing even if the law doesn't require it.
A agreements B clauses C negotiations
HeMeI KU

Texkcr 1. Verfassungen der deutschen Bundesldnder. Becktexte im DTV. - Miunchen,
2011.

1. Jeder hat das Recht auf die freie Entfaltung seiner Personlichkeit, soweit er nicht die
Rechte anderer verletzt und nicht gegen die verfassungsméBige Ordnung oder das Sittengesetz
verstoft.

2. Jeder hat das Recht auf Leben und korperliche Unversehrtheit. Die Freiheit der Person
ist unverletzlich. In diese Rechte darf nur auf Grund eines Gesetzes eingegriffen werden.

3. Alle Menschen sind vor dem Gesetz gleich. Manner und Frauen sind gleichberechtigt.
Der Staat fordert die tatsdchliche Durchsetzung der Gleichberechtigung von Frauen und Maén-
nern und wirkt auf die Beseitigung bestehender Nachteile hin. Niemand darf wegen seines Ge-
schlechtes, seiner Abstammung, seiner Rasse, seiner Sprache, seiner Heimat und Herkunft, sei-
nes Glaubens, seiner religiosen oder politischen Anschauungen benachteiligt oder bevorzugt
werden. Niemand darf wegen seiner Behinderung benachteiligt werden.

4. Die Freiheit des Glaubens, des Gewissens und die Freiheit des religiosen und weltan-
schaulichen Bekenntnisses sind unverletzlich. Die ungestorte Religionsausiibung wird gewéhr-
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leistet. Niemand darf gegen sein Gewissen zum Kriegsdienst mit der Waffe gezwungen werden.
Das Nihere regelt ein Bundesgesetz.

5. Jeder hat das Recht, seine Meinung in Wort, Schrift und Bild frei zu dullern und zu
verbreiten und sich aus allgemein zuginglichen Quellen ungehindert zu unterrichten. Die Presse-
freiheit und die Freiheit der Berichterstattung durch Rundfunk und Film werden gewéhrleistet.
Eine Zensur findet nicht statt. Diese Rechte finden ihre Schranken in den Vorschriften der all-
gemeinen Gesetze, den gesetzlichen Bestimmungen zum Schutze der Jugend und in dem Recht
der personlichen Ehre.

6. Kunst und Wissenschaft, Forschung und Lehre sind frei. Die Freiheit der Lehre entbin-
det nicht von der Treue zur Verfassung.

7. Ehe und Familie stehen unter dem besonderen Schutze der staatlichen Ordnung. Pflege
und Erziehung der Kinder sind das natiirliche Recht der Eltern und die zuvorderst ihnen oblie-
gende Pflicht. Uber ihre Betitigung wacht die staatliche Gemeinschaft.

Tekcr 2. Rudzio Wolfgang: Das politische System der BRD. - Opladen, 2010. S. 78-79.

Gerichte werden in Deutschland nicht von selbst tétig. Sie miissen zur Entscheidung an-
gerufen werden. Im Fall der Strafverfolgung agiert die Staatsanwaltschaft als Vertreter des Staa-
tes. In allen anderen Fillen muB durch eine juristische Person Klage eingereicht werden. Urteile
werden auf der Grundlage von Gesetzen gesprochen. Im allgemeinen entscheiden Landesgerich-
te in erster und zweiter Instanz . Bundesrichter werden durch den Richterwahlausschuss berufen.
Sie sind nicht Weisungsgebunden. Im Gegensatz dazu unterstehenStaatsanwélte den Justizminis-
tern von Bund und Léndern. Auf Bundesebene haben die Bundesgerichte die Aufgabe die Recht-
sprechung der Léandergerichte zu vereinheitlichen. Fiir die Ordentliche Gerichtsbarkeit ist der
Bundesgerichtshof (BGH) die oberste Revisionsinstanz. Als Revisionsinstanz beschaftigen sich
die Bundesgerichte im Normalfall nur mit dem Verfahrensablauf und der gesetzmifBigen rechtli-
chen Wiirdigung desdurch die Léndergerichte festgestellten Sachverhalts. Alle Tatigkeit des
Staates ist an das Grundgesetz gebunden. Uber die Einhaltung dieses Grundsatzes wacht das
Bundesverfassungsgericht . Jeder Biirger kann staatliches Handeln durch eine Verfassungsbe-
schwerde auf ihre GrundgesetzmaBigkeit iiberpriifen lassen. Die zweite Aufgabe des Bundesver-
fassungsgericht ist die Klarung von Streitfdllen zwischen den Staatsorganen und die Priifung von
Gesetzen auf ihre VerfassungsmifBigkeit. Nur das Bundesverfassungsgerich kann ein Parteiver-
bot aussprechen Die Rechtsprechung ist in Deutschland in die Ordentlichen Gerichtsbarkeit (
Zivilrecht und Strafrecht ) sowie in die Fachgebiete des ArbeitsFinanz- Sozial- und Verwal-
tungsrecht aufgeteilt. Die Gerichte der Bundesldnder entscheiden den {iberwiegenden Anteil der
Rechtsprechung letztinstanzlich. Fiir die Ordentliche Gerichtsbarkeit existieren kommunale
Amtsgerichte regionale Landgerichte und hauptsachlich als Rechtsmittelgerichte die Oberlan-
desgerichte (bzw. Oberste Landesgerichte). Jedes Bundesland besitzt ein eigenes Verfassungsge-
richt das Landesverfassungsgericht VVerfassungsgerichtshof oder Staatsgerichtshof genannt wird..

(ppannysckuni

BriGepuTe ouH OTBET K KOKIOMY ITYHKTY TECTa!
1. La France compte:
a.moins de 55millions, b.entre 55 et 60 millions, c.plus de 60 millions d’habitants.
2. La monnaie nationale est:
a.euro, b.centime, c.franc.
3. Le régime politique de la France est:
a.le rayaume, b.la république, c.le parlement.

4, La division de la France en départements date de:




43.04.01 «CepBuc»
«TeXHONOTHH OpTaHU3aINH JIOTHCTHIECKUX YCIYT ¥ CEPBUC HAa TPAHCIIOPTE

a.Napoléon, b.Premiére guerre mondiale, c.la IV-¢éme République.

5. Le premier président de la V-éme République est:

a.Valéri Giscard d’Estaing, b.Charles de Gaule, c.Frangois Mitterrand.
6. Les avocats sont préparés a la faculté:

a. politique, b. juridique, c. de droit

7. La Constituion de la République frangaise date de:

a.1958, b.1963, ¢.1999.

8. La cour européenne des droits de I'homme se trouve a*

a. Moscou, b.Londres, c.Strasbourg

8.2. Kpurepuu v mKaJjbl OlleHUBAHUA

8.2.1. llIkansl olleHUBaHU

JIJ1s1 KOHTPOJIBHBIX MEPONPUITHI YCTaHABIMBAECTCA MUHUMAJIbHOE U MAaKCUMAJIbHOE KOJIU-
yecTBO 0aJJIOB B COOTBETCTBUM C Ta0iuLeit 8.1.

KontposbHOE MeponpusiTue CUMTAETCs MPONIECHHBIM YCIICIIHO MPU YCIOBUU HAOOpa KO-
JINYECTBA 0AJIOB HE HU)KE MUHUMAJIHHOIO.

Pesynbrar 00yueHus Mo IUCUMIUIMHE CUATAETCS JTOCTUTHYTHIM MPHU YCIEIITHOM MPOXOXKIe-
HUU OOYyYaroIUMCSl BCEX KOHTPOJIBHBIX MEPOIPHUSITHHI, OTHOCAIIUXCS K JAHHOMY PE3yJbTaTry
00y4eHUsI.

Tabauna 8.1 — I1Ikansl olleHHBaHUSI KOHTPOJIbHBIX MEPONIPUSTHI

00603- KonnuecTBo 6amios
HanmenoBanue dopMa KOHTPOJIA -
Ha4yeHHE min max
Ponesas urpa «Co- 5 10

OeceoBaHue  IpHU

ITPO2 |Tema. YcTpoiicTBO Ha paboTy. o
yCTpOICTBE Ha pa-

00TY».
[IP16 |Tema. IIpoBeneHue neperoBopos. I'pymmosast  wc- > 10
KyCCHs
CPO7 Hanucath HayuHyto ctaThio oobeMoM 3|I[InceMeHHass pabo- 7 20
CTp. Ta
3au0l |3auer 3auer 17 40

8.2.2. Kpurepuu olieHUBaHUs

[Ipu oleHHMBaHUM pPE3yNbTAaTOB OOyUeHHs MO JUCHUIUIMHE B XOJ€ TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH HCTIONB3YIOTCS CIIETYOIIHE KPUTEPUHL.

MuHMMaTbHOE KOJIMYECTBO OANIOB BBICTABIISIETCS 00YYaIOIIEeMyCsl IPY BBIIOJIHEHUU BCEX
yKa3zaHHbIX nokazartened (Tabmmua 8.2), gomyckaroTcsi HECYIIECTBEHHbIE HETOYHOCTH B H3JIO-
XKEHUU U 0(OpMIIEHUH MaTeprasa

Tabnuua 8.2 — Kputepun olleHHBaHUSI MEPOIIPUATHI TEKYIIEro KOHTPOJISI YCIIEBaEMOCTH

HammenoBanme,

IToka3aTenu BHICTABIEHUS MUHUMAIBLHOTO KOJIMYECTBA 0AJJIOB
0003HaYeHuE

KOMMYHUKATHBHBIC 3adadd, IIOCTABJIICHHBIC JIs1 y4aCTHSA B pOJ'IGBOﬁ Hrpe,
BBITIOJIHCHBI HE MCHEC, UEM Ha 50%; HCIIOJIb3OBAHHBIC KOMMYHUKATUBHBIC
TEXHOJIOTHUU COOTBCTCTBOBAJIM ITpaBHJIaM W 3aKOHOMCPHOCTIM YCTHOﬁ KOM-
MYHUKalIUN

PoneBas urpa

17—
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HanmenoBanme,

HOKa3aTeHI/I BBICTABJICHUA MUHHUMAJIBHOT'O KOJIMYCCTBA 6aJIJIOB
o0o3HayeHue

KOMMYHUKATUBHbBIC 3aJla4yd, MOCTABJICHHbIC /JI1 y4acTUsl B TPYIIOBOM JucC-
I'pynnoBast quc- | Kyccuu, BBINOJIHEHBI HE MeHee, ueM Ha 50%; ucroiab30BaHHbIE KOMMYHHUKA-
Kyccusi TUBHBIE TEXHOJOTMH COOTBETCTBOBAJIM MpaBUJIaM M 3aKOHOMEPHOCTSAM YCT-
HOM KOMMYHUKaIUH

TeMa paboThl pacKphITa, TEKCT CTPYKTYPUPOBAH, COOJIIO/IEHBI TpeOOBaHUS K
[MuceMmenHas pa- | 00beMy U OQOPMIICHHIO HAYYHOUH CTaThU B COOTBETCTBUU C MPaBWJIAMH U
6ota 3aKOHOMEPHOCTSIMH ITMCBMEHHONW KOMMYHHMKALIUU; JOMYIIEHBI JIEKCUYECKHE
Y TPaMMaTHYECKHE OIMMUOKHU, HE 3aTPYTHSIONINE BOCTIPUSATHE TEKCTA

[Tpu oueHuBaHUM Pe3yabTATOB OOYUYEHHUS MO MUCHUIUIMHE B XO/€ MPOMEKYTOUHOU aTTe-
CTallUU UCIOJIB3YIOTCS CICAYIOIINE KPUTEPUU.

3auer (3aul1).
3amaHre COCTOMT U3 MUCbMEHHOTO TECTUPOBAHMSI M YCTHOM O€cebl 10 0JTHOMY U3 TEOPETH-
YECKHUX BOIPOCOB.
Bpems nanucanus tecra: 1 yac.
Bpems Ha MOATOTOBKY YCTHOTO OTBETa: 15 MUHYT.
YcrHas Oecena oleHUBaeTCss MakCUMaIbHO 20 Oayllamu, TUCBMEHHOE TECTUPOBAHUE OIlC-
HUBaeTCs MakcuMaibHO 20 OayutaMu. MakcuMalibHOe CyMMapHoe KosmdecTBo Oasutos — 40.

Kputepuu onieHnBanus ycTHOM 6eceibl

MakcumanbHOE
IToka3zarens
KOJINYECTBO OaJIOB
BrInonHeHne KOMMYHUKATUBHOM 3aa4U 10
I'paMMaTHYECKH MPABUIBHOE ITOCTPOCHUE BBICKA3bIBAHUI 5
KoppekTHoe HCIoib30BaHKe JIGKCUKU 10 TeMe Oecebl 5
Bcero 20

Kputepuu onieHHBaHUs BBITIOJIHEHHS MUCHbMEHHOTO TECTUPOBaHUA (8 3amanuii mo 5 mpen-
JIO)KEHUH B KAXKIOM).

MaxkcumanbHOE

[Tokazarens
KOJIMYECTBO 0aJIJIOB

Kaxx11p1i1 npaBUIIbHBIA OTBET 0,5

Bcero 20

Hrorosas oneHKa 1Mo IUCLUUIUIMHE BBICTABISETCS C YYETOM pE3YJbTaTOB TEKYLIETO KOH-
Tpouis (IpUBEAEHHBIX K HOpMe 60 Oa/IoB) ¢ UCTIONIB30BAHUEM CIETYIOLIEH IIKAIbI.

OrneHka Ha6pano 6amios
«3a4YTEHO) 41-100
«HE 3a4YTEHO» 0-40
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1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 1O JUCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

[lenb OCBOCHHS TUCHHUIUIMHBI — TOCTHKCHUE TUIAHUPYEMBIX pe3yJbTaToB 00ydeHus (Tad-
auna 1.1), COOTHECEHHBIX C MHIMKATOPAaMU JOCTH)KEHUS KOMIETCHIIMHA U IIeJIbI0 pean3aluu

OIIOIL

I[I/ICHI/IHJ'II/IHa BXOOUT B COCTaB 00s13aTeNIbHON YacTH 06pa30BaT€J'IBHOﬁ IMporpaMMbl.

Ta6mmma 1.1 — Pe3yapTaThl 00y4eHHUs MO JUCITUTIIMHE

Kon, HanumenoBanue
WHJIUKaToOpa

PesynbTarel 00yueHus 0 JUCITUILINHE

YK-3 CnocodeH opranu30BbIBATH U PYKOBOIUTH PadoToii KOMaH/bl, BbIPadaThHIBasi KO-
MAH/JAHYI0 CTPATEeruI0 [Jisl IOCTHKEHHSI MIOCTABJIEHHOM 11eJ11

UJI-1 (VK-3)

PYKOBOI[I/IT KOJIJICKTUBOM HC-
HOJTHUTENCH (TBOPUYESCKUM
KOJUJIEKTUBOM), CTPYKTYPHBIM
HoJIpa3ieiieHUeM YIPESIKICHHUS
(opraHu3arnun)

YMeeT miuaHupoBaTh KOMAaHIHYIO pabOTy B COBPEMEHHOW Op-
raHu3aluuy, GopMyTUpOBATH LEH U 33/1a4H.

KonTposmpyer BbInosHEHNE YiieHAMH KOMaHIbl B COBPEMEHHOM
OpraHu3alMy IOCTABJICHHBIX 3aJ[ad, KOPPEKTUPYEeT paboTy KO-
MaH/Ibl B COOTBETCTBHH C LIEIbIO pabOTHI

NJI-2 (YK-3)

AHanu3upyeT KaapoBblii TIO-
TEHLIUAJI KOJUICKTHBA U Olle-
HUBaeT Y3PPEKTUBHOCTD
yIIpaBJICHUS TIEPCOHAIOM

YMeeT Ucronab30BaTh METOIbI aHalJIu3a, JMarHOCTHKH ITOKa3a-
Tenen KaZApoBOIro moTcHOHaJIa KOJUICKTUBA U OIIPCACICHUA
YPOBHS €T0 pa3BUTHUA

Brnageer HaBbIKaMU BBISIBIICHUS U yCTPAHEHUsI IPUYHH HENO-
CTaTOYHOM (P (EKTUBHOCTH NEpPCOHAIa

OIIK-5 Cnocoben obecneyuBaTh 000CHOBaHNe, pa3padoTKy U BHeJpeHHe IKOHOMHUYeCKOH
CTpaTeruy NpeanpusiTs, IPHOPUTETHLIX HANIPABJICHUH €ro NeATeJLHOCTH U YMETh Olle-
HUBATh 3G (PeKTHBHOCTH YIIPABJIEHYECKHUX PellIeHUH

NJI-1 (OIIK-5)

Hcnonp3yeT Teopuro cTpare-
TUYECKOT0 IUIAHUPOBAHUS U
TaKTHUYECKOT'O YIIPABIICHUS
JUTSL IPUHATHS (P PEKTUBHBIX
YIPaBIECHUYECKUX PEILICHUI

YMeeT caMOCTOSATEILHO OCYHICCTBJIATDH MOATOTOBKY KOHICIITY-
AJIBHBIX YITPABJIICHYCCKUX peI_I_IeHI/Iﬁ

Brnageer HaBbIKaMu CTpaTErMuecKOTo MoBeIeHuUs (1/1n pas-
BUTHS) Ha PhIHKE NMPEANPUATHI ¢ yueToM (pakTopa Heompee-
JIEHHOCTH, Ha OCHOBE Pe3yJIbTaTOB COOCTBEHHBIX aHATUTHYE-
CKHMX HMCCIIEIOBAHUI.

NJI-2 (OIIK-5)

ITpoBOAMT aHANU3 CUIIBHBIX U
CJ1a0bIX CTOPOH pelleHus,
B3BEIIMBAET U aHAJIU3UPYET
BO3MO>XHOCTH U YTPO3BI,
HECET OTBETCTBEHHOCTB 3a
MIPUHSATHE PEIICHUI

YMeeT NpuMEHSTh CTpaTeru JTUNYHON 3PPEKTUBHOCTH

Brnaneet TeXHONOTHUSAMHU JIMYHOCTHOTO U HpO(I)CCCI/IOHaJ'IBHOI“O
pasBuUTHA, CAMOMCHCPKMCHTA

NJI-3 (OIIK-5)

Hcnonp3yeT HaBBIKK pa3padoT-
KW OpTaHU3aI[MOHHO-
YIPaBICHUYECKUX PELICHUH,
aHaJIM3a BO3MOXKHBIX MOCIIE-
CTBUH, OIICHKHU 3(PPEKTUBHOCTH
JTAHHBIX PEIICHUH

YMeeT NpUMEHATh UHCTPYMEHTBI CTPATETMUYE€CKOr0 MEHEK-
MeHTa /17151 GOPMUPOBAHUS TPYAOBOI0 MOTEHIIMANAa OpraHu3a-
MU U JOCTUKEHUS OPTaHU3aLMOHHBIX LEIel

Brnazneer HaBbikaMu o1ieHKH 3()PEKTUBHOCTU U PE3yIbTATUBHO-
CTH TpyJa MepcoHaja OpraHu3aiuu
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PesynbraTel 00y4eHUs: O AMCUUILUIMHE TOCTUTAIOTCS B PaMKax OCYIIECTBICHHUS BCEX BU-
JIOB KOHTAKTHOW M CaMOCTOSTENIbHOW pabOoThl 00Y4arOLIUXCsl B COOTBETCTBUU C YTBEPXKIECHHBIM
y4€OHBIM IIJIaHOM.

WMHuaukaTtopel OCTHKEHHUsST KOMIETEHIMH CUUTAIOTCS C(HOPMUPOBAHHBIMU IIPU JOCTHXKE-
HUH COOTBETCTBYIOIIMX UM PE3YJIbTATOB O0YUCHHUS.
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2. OBBEM JJUCHUTLIAHBI

O0BeM IUCLUIUIAHEL COCTABIAET 3 3aYETHBIX €IUHUIIBL.

Hwxe npuBeneHo pacnpeaeneHue o0mero o0beMa AMCHUIUINHEI (B aKaJIeMHUYECKUX Yacax)
B COOTBETCTBHUHM C YTBEPKICHHBIM YUEOHBIM IIJIAHOM.

dopma 00yueHus
Buner pabor Oqfa;{
ceMecTp

Konmaxmmnasn paboma 33

3aHATHUS JIEKIIMOHHOTO TUIA 16

11a00paTOPHBIC 3aHATHUS

IIPAKTUYECKHE 3aHATHUS 16

KypCOBO€ IPOCKTUPOBAHUE

KOHCYJIbTAITU!

MIPOMEXKYTOYHAS aTTECTAIINS 1
Camocmoamenvnasn paboma 75

Bcezo 108
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3. COAEP) KAHUE JUCIUITJINHBI

Paznen 1. CoBpeMeHHBIN YPOBEHb YIPABICHYECKUX TEXHOJIOTUH

Tema 1. YrpaBneHnueckue cpecTBa U METOJIbI JOCTUXKEHHUS MIOCTABJICHHBIX 11€JIei COBpe-
MEHHOM OpraHu3aluu

CyurHoCTh ¥ MPUHIIMIIBI yTIpaBlieHus opranu3anueid. OCHOBHbIE KOHIEMINU, TPUHITUIIBI U
napagurMbl ynpapiieHYeckux peuieHuil. CoBpeMEHHbIE METOJbl YIPaBJICHHUS OpraHHU3allHei.
TpeOGoBanwusi, IPEIBSABISEMbIC K YIPABICHUYCCKUM pPEIICHUSM. METOMONOTHS W OpraHu3aIus
nporecca pa3paboTKU yIpaBICHUECKUX PELICHHH.

CPO1. U3yuuTs:

- 9TaIbl Ipolecca pa3padOTKU yIPaBIEHYSCKUX PEIICHUH;

- meton (ki) JlemMunra,

- MOJIeTI KOMaH1000pa3oBaHus: Mojenb TakmeHa, mojaens KaTtienbaxa u cMuTa, MOJACIb
s dextuBHOCTH KOMaHael T7, Mmoaenp Jlencuonu, monens Jladacto u Jlapcona, moaens P.M.
Bbenbuna.

Tema 2. YrpaBneHnue 1o neiasim

OcHoBHbIe 251eMeHThI MoieTi. OCHOBHBIE TPUHIUIIBI Moaenu. Y cinoBue SMART. OyHk-
U MeHekepa. [IpenMyiecTBa 1 HETOCTATKH MOJICITH.

CP02. U3yuuts:

- kJroueBble nokaszarenu 3¢ dexruBaoctu (BSC u KPI).

Tewma 3. YrpaBnenue mo pe3ysiabTaTaMm

ba3oBble MPUHILIMIIBI CUCTEMBI YIIPABIEHUS O pe3yiabTaTaM. [IpuHIun qexkoMno3unuu 3a-
Ja4 «CcBepxy BHU3Y. [IpuHIMI 0OpaTHOMN CBSI3U «CHU3Y BBEpX». [[puHIIUTT «BHYTpUPUPMEHHOTO
pBIHKA TpyAa». OCHOBHbBIE TapaMeTPbl MOAEIIN YIPaBICHUS MO pe3yIbTaTaM U MPOLIECCOB €T0
BHEJIPEHUSI.

CP03. U3yuuts:

- KOHIIETITHS BCEOOIero MeHeKMEeHTa kKadecTBa — 1 QM,;

- B3aMMOCBSI3b OOIIETO MEHEKMEHTa U MEHEKMEHTa KauecTBa.

Tema 4. YnpaBnenue Ha 6a3e noTpeOHOCTEH U UHTEPECOB

Teopuss uepapxum norpedHocrelr A. Macnoy. JIByxdakropHas Teopus MoTtuBauuu O.
I'epubepra. Teopust norpedHoctei [[. MakKnennanna. Teopus X u 'Y /. Mak-I'peropa. Teopus
ycinoBHBIX peduiexcoB M.I1. T1aBnoga.

CP04. U3yuuts:

- renonnueckas teopus 1. FOHra;

- TEOpUS CIIPABEIJIUBOCTH.

Tema 5. YnpaBnenue Ha 6a3e akTUBU3ALUH JESITEILHOCTH MIEPCOHATA

CymHocTh ¥ oOcHOBHbIE pUHIUIBL. Kiaccudukanus Bo3HarpaxaeHuil. Teopuu u Moaenu
MOTHUBAIMH JESATEIBHOCTH PAOOTHUKA. METOIbl CTUMYIUPOBAHHUSL.

CPO0S. U3yunts:

- MaTepUaJIbHBI U HEMATEPHUAIIHBIE METOIbI aKTUBU3ALUU TPYIa;

- popMUpOBaHUs BHEIIHEH U BHYTPEHHEH MOTHBAIUH.

Tema 6. YripaBiieHHE B UCKITIOUUTENBHBIX CIIydasx
IlonsTHE NCKIIIOUUTENBHBIN cilydail. Peann3anuu monenu B opranusanusix. JInHeiHo-
NaTPOHA)KHAs CTPYKTypa ynpasiaeHUs. OyHKINUN pPyKOBOIUTEINS.

_5__
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CP06. U3yuuts:
- KonprieBast cxema opraHu3aiiiOHHBIX OTHOILICHHH.

Tema 7. YripaBiieHHE TyTEM MOCTOSIHHBIX MPOBEPOK U YKa3aHUH

CymHOCT, ¥ METOABI peanu3anuu Moaenu. DyHKIuu pykoBoguTelss. DPPEKTUBHOCTD
Mojierr. OCHOBHBIE ATAlbl peaTn3auu.

CPO7. U3yuuts:

- TUHEIHYI0 CTPYKTYPY YIIPaBJICHUS U MHOTOLIMKIIOBOM Mpoliece yrpaBiIeHHUs.

Tema 8. YnpaBnenue Ha 6a3e COBpPEMEHHBIX TEXHHUECKHX CPEICTB

OO01m1ast xapakTepUCTHKA TEXHUYECKUX CPEJICTB yIpaBieHus. [lepconanbHbIi KOMIBIOTED
KaK OCHOBA (pOPMHUPOBAHUS KOMILJIEKCA TEXHUYECKUX CPEACTB YIIPaBICHHUS.

CPO08. U3yuuts:

- TEXHMYECKHE CPECTBA YIpaBIEHHs, oOecreunBaronye padboty ¢ nadopmanueit Ha Tpa-
JUIIMOHHBIX HOCUTEISIX, M IPYTUE TEXHUYECKUE CPECTBA.

Paznen 2. CnenumanbHble BUIbI COBPEMEHHOI'O MEHEIKMEHTA

Tema 9. CounanbHBIA MEHEHKMEHT

[TonsiTue conranbHOro MeHeKMEeHTa. OCHOBHBIE 3JIEMEHTHI yripaBieHus. ColuanbHble
IPOLECCHl U MX KiIacCUUKaLMs. YTIpaBlIeHUue COLMAIbHBIMU ITPOLIECCaMU. Y IPABICHUE COLIU-
QIBHBIM pPa3BUTHEM opraHu3anuy. Kiraccudukaims conuanbHbIX MPOLECCOB. 3aKOHBI COIIHAIb-
HOT'O MEHE/DKMEHTA. 3aKOHBI M IPUHLIMIIBI COLUAIBHOIO yrpasieHus. [IpuHIuns! connanbHOro
MEHE/I)KMEHTA.

CP09. U3yuuts:

- METO/Ibl COLIMAIIBHOI'O MEHEIPKMEHTA;

- METO/IbI OIIPENIETICHHS] U COTJIACOBAaHUS COLIMAIIBHBIX LIEIIEH.

Tema 10. Time-MeHeIXMEHT

Bunel ncuxonornyeckoro Bpemenu. Llenenonaranvue. Meroasl miiaHupoBaHusl. YpaBiie-
HUe paboueil Harpy3koil. MeTo/1la CaMOMOTHBALIMK U CaMOpa3rpy3KH.

CP10. U3yuuts:

- IPOEKTHasI CUCTeMa OCTaHOBKH 1iesielt (1o I'. ApxaHrenbckomy);

- CUTyallMOHHBIN aHanu3 (1o JI. 3aiiBepTy);

- IUVTAHUPOBAHUE JTHS C TOMOIIBIO METO/1a «AJBIIBDY;

- OMOpPUTMBI YeJIOBEKA.

Tewma 11. I'eHiepHBII MEHETKMEHT

TeopeTnKko-MeToA0JI0TMYECKUE OCHOBBI UCCIIEIOBAHUS I€HAEPA, MEHEKMEHTA U COLU-
aIbHO-KYJIBTYpHOH ceprl. ['eHiepHbIe TEHIEeHIIMN B OpraHu3anuu. [ 'eHepHbie 0COOEHHOCTH B
CUCTEME YIPABIICHHUS.

CPI11. U3yuuts:

- COLIMOJIOTUYECKUE TEOPUH I'€HIEPHBIX OTINYUM;

- mpodeccuoHaANbHbIE MPEANIOYTEHHSI B 3aBUCIMOCTH OT T'€HJIEPa;

- TeHJIEPHBIC Pa3]Iu4Ms B CTapTanax.

Tema 12. KpoccKynbTypHBIH MEHEAKMEHT

Tunuunple omMOKH OOIEHUS C MPEACTABUTENSIMHI PAa3HbIX KYJIbTYpP U IPUUUHBI KpOCC-
KyJIBTYpPHOTO 1oka. OnpesienieHue MOHATUS KyJAbTYpbl. Y POBHHU U3Y4YeHUs KyIbTypbl. O030p
Ba)XHEHIINX NMapaMeTpoB KyJIbTYpbl. Moesn aHanu3a KyabTyphbl.

CP12. U3yuurts:

- BO3/IEWCTBUE HALMOHAIBHOM KyJIBTYyphl HAa CUCTEMY YIPABJICHUS;

65—
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- QITOPUTM aHaJIN3a M PEIICHHUsI KPOCC-KYIbTYPHBIX KOH(IUKTOB.

Tema 13. DK0OIOTrHYSCKUN MCHEI>KMECHT

DBOJIIONHS B3TJIS0B Ha KOJIOTMYECKUE TTPOOIEMBI U CTAHOBJICHUE YKOJIOTHYECKOTO Me-
HEJDKMEHTA. [[oHATHITHBIN anmapaT 3KOJIOTMYECKOr0 MEHEKMEHTA U €I0 MECTO B CUCTEME
Hayk. [TapagurMbpl ¥ IPUHIUIIBI SKOJOTHYECKOTO MEHEKMEHTA. Y POBHH, (DYHKITMOHAIbHBIS
MOJCUCTEMBI U HHCTPYMEHTBI IKOJIOTUYECKOTO MEHEKMEHTA.

CP13. U3yuuTs:

- DKOJIOTUYECKUE UHTEPECHI U PhIUArd BIUSHUSA CTEUKXOJIEPOB;

- 9KOJIOTHYECKHE 11eJIH, (DAKTOPHI M TIOKA3aTEeIN yCIIexa;

- MECTO IKOJIOTHYECKOI0 MEHEKMEHTA B CUCTEME HaYK.

Tema 14. MeHEDKMEHT JINYHOCTHOTO M TIPO(ECCHOHATBHOTO PAa3BUTHSI

[Tporpamma camMOpa3BUTHS U €€ BBINOJIHEHHE. Pa3BuTHE COOCTBEHHBIX JIMYHOCTHBIX Ka-
yecTB. [ToMexu u CyOBEKTHBHBIC TIPErpajibl Ha MyTH JIMYHOCTHOTO pocTa. CaMoaKTyalr3alus.
Bupl nporuBopeunii. OcHOBHbIE dTarbl ¥ (as3bl pa3BUTHS npodeccroHaa.

CP14. Usyuurts:

- mpodecCHOHANIbHAS aIaNTaIs;

- (opmBI IpOhecCHOHATTLHOTO POCTa U KaPhephl.

Tema 15. FAST menemxMeHT

FAST-1ienu. Dranbl MeToauku Obictporo ananusa pemrexus (FAST). Ilpenmymiectsa u
HEJ0CTaTKa METOTUKH.

CP15. Usyuurs:

- cpaBauTenbHEIN aHan3 SMART u FAST meronuk.

Tema 16. WOW meHeKMEHT

WOW-s¢exr. ITpoektupoanne WOW npogykra. WOW-cepBuc.
CP16. U3yuuts:

- WOW-koMMyHUKAIINH.

Tema 17. CepBUCHBIN MEHEIKMEHT
[TonsiTHe CepBUCHOTO MEHEKMEHTA, €r0 CYIIHOCTh U cojaepxkanue. OCHOBHBIE 0COOCH-

HOCTU U COCTAaBHBIE YaCTU CEPBUCHOTO MeHeMkMeHTa. Crnenuduueckue ocoOEHHOCTH chepbl
yciyr. Mojenb CepBUCHOTO MEHEHKMEHTa. XapaKTepHbIe 0COOEHHOCTH YCIyT, OCHOBHBIE IPO-
OJIeMbl CEpBUCHOTO MEHEI)KMEHTA U MyTH UX pemieHus. CTpaTerndeckue 3IeMEHThl CEPBUCHOTO
MEHEKMEHTA.

CP17. U3yuurs:

- yIpaBJIeHHE KauyeCTBOM B chepe yCIyT;

- IOIXO/IBI K YIIPABIICHHUIO MIEPCOHATIOM B Cepe YCIyT.

Tema 18. CoBpeMeHHas1 KOHLIETILIASA MAPKETHHIA U €€ POJIb B MEHEKMEHTE

OcoOeHHOCTH yIpaBlIeHHUsS MapKETUHIOM B COBPEMEHHBIX YCIOBHSIX. MapKEeTHHIOBbBIE HC-
cienoBanus. Bupycuelii mapketunr. Ilaprtuzanckuii mapketunr. Texnonorus Openna. PeGpe-
JHT. JIAJOKATaN-MapKETHHT .

CP18. U3yuurs:

- IPOJAAKT-TUIEICMEHT U TapK-MAapPKETHHT;

- HEUPOTEXHOJIOTHsI B MAPKETUHTE.

Paznen 3. OtnenpHble METOIBI OPraHU3aLMOHHO-YIIPABICHYECKOM 1€ATEIbHOCTH
Tema 19. UndopmanimoHHbie TEXHOJIOTHH B YIIPABICHUH OpTraHU3aInuei.
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[Tonstue ympasneHueckoil nHpopmanuu. Mupopmannonnas 6aza NTaHHBIX AJS yIpaBlie-

HUA OpFaHI/I3aI_[I/ICI7L

CP19. Usyuurs:
- OpraHM3alMOHHAs CTPYKTYpa M NPUHIUIBI (YHKIMOHWPOBAHUS SKOHOMHYECKHUX HH-

(hOpMaITMOHHBIX CUCTEM.

Tema 20. [IpoexkTupoBaHue B ynpaBieHUN
[TpoexTrpoBaHue Kak MeTOJ ylpaBieHUsA. lIpoekTHOe yIpaBiieHHME Ha IpEeIIpUATHH.

VYnpasieHue nepcoHaIoM. YIpPaBJIeHUE pecypcaMu. YTNPABIECHUE U3MEHEHUSMH. Y IIPABIICHUE
puckamu. GOpMUPOBAHNE MHMCCHU M CTPATErMYECKHX Liejeil opranusauuu. KoprnopartusHsle u
KOHKYpEHTHbIe cTpareruu. CTpaTernyeckuil aHaau3 BHEIIHEH UM BHYTPEHHEH cpelbl opraHu3a-

oM.

CP20. U3yuuts:
- BBIOOD CTpaTeruu OpraHu3arim;
- CTpATETUYeCKOE YIPaBICHNE H3MEHEHUSMH.

Tema 21. CueHaprOTEeXHHMKA B YIPaBJICHUU
Hcropus cuenapHoro miaHuposanus. CrieHapHOe IJIaHUPOBAaHUE: MHCTPYMEHT OO0y4YeHHUs

u tianupoBanus. ClieHapHOE IUIAHUPOBAHUE: CBS3h MEXIYy M3ydeHHUEM OyAyIHMX COOBITUH U
ctparerueil. Paspabotka cuenapuen. Ctpaterus. TAIDA — anropurm.

CP21. U3yuurts:
- CLIEHapHOe IJIAaHUPOBAHUE U PYKOBO/JICTBO;
- 1apaJIoKChl B CLIEHAPHOM IUIAHUPOBAHUH.

[IpakTueckue 3aHATHS
[T1PO1. YnpaBieHuecKue CpeCTB U METOAbI IOCTUKEHUS MOCTABIIEHHBIX 1IeJIell COBPEMEH-

HOW OpraHu3aIuu

ITP02 PykoBOACTBO KOJUIEKTHBOM HCIIOJIHUTEJIEH, CTPYKTYPHBIM MOJPA3ACICHUEM ydpe-

KIEHUS

ITP03. MeHeKMEHT JIMYHOCTHOTO U MPO(PEeCCHOHATBHOIO PAa3BUTHS

ITP04. WOW MeHemKMeHT

ITPOS. IIpoexTupoBaHue B yNpaBICHUH

[TP06. TexHOIOTUH JTMYHOCTHOTO U MPO(HECCHOHAILHOTO Pa3BUTHS, CAMOMEHEPKMEHTA
ITPO7. CueHapuoTeXHHKa B YIIPaBIECHUU

[TP08 Ctpaterust pupmsl
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4. IEPEYEHb YYEBHOM JIUTEPATYPHI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT UM

4.1. YueOHasi IuTepaTypa

1. Teopus u nmpakTUKa COBPEMEHHOTO MEHEKMEHTA [ DNIEKTPOHHBIN pecypc]: HayuyHOe U3-
nanue/ B.JI. Aanpees [u ap.].— DaekTpoH. TeKcToBbIe nanHbie.— CaparoB: By3oBckoe o6pa3o-
Banue, 2017.— 265 c— Pexum pgocryma: http://www.iprbookshop.ru/58323 -  OBC
«IPRbooks»

2. YopaBieHue MepcoHalioM [DJIEKTPOHHBIN pecypc]| : yueOHoe rmocobue AJis CTYJIEHTOB
BY30B, 00YYarOMIMXCS MO CHEIHATBHOCTIM «MEHeIKMEHT OpraHu3anuu» u «YIpaBlieHue mnep-
conanom» / I1.3. llnennep [u ap.]. — DnekTpoH. TekcToBbie nanHbie. — M. : KOHUTU-JJAHA,
2017. — 319 c. — 5-238-00909-7. — Pexum goctyna: http://www.iprbookshop.ru/71073.html

3. Jlareimie, [I. B. MapkeTHHTOBbIE TEXHOJIOTUH W CTPATETHMH B YIPABICHYCCKOU Iesi-
TEIbHOCTU OpraHu3aluu. TeopeTHdeckuil Kypc : ydeOHoe mocoOue Aiisi CTYACHTOB BBICHIMX
yueOHbIx 3aBenenuii / JI. B. Jlateimes, T. M. I'omaronoBa. — Bourorpan : Bonrorpanackuii roc-
yIapCTBEHHBIN collMajgbHO-TieAarornyeckuii ynusepcuret, «llepemena», 2019. — 135 c. —
ISBN 978-5-9935-0392-9. — Tekcr : anextponnslii / Lndpooit oopazosarenbublii pecype IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/82663.html

4. Paiickas, M. B. Ctparernueckue METOJbl B SKOHOMHUKE U YIPABICHUYECKOU JeATEIbHO-
cTH : yuebHoe mocobue / M. B. Paiickas. — Ka3zanp : Ka3zanckuii HalmoHalbHBII UCCeqOBa-
TEJNbCKUN TexHoJornueckuii yausepcurer, 2018. — 180 c. — ISBN 978-5-7882-2393-3. —
Texkcr : anexktponnsiit // Ludposoit oopazosarensusblii pecypc IPR SMART : [caiir]. — URL:
https://www.iprbookshop.ru/95034.html

5. nmunepman T.M. DxkoHOMMKaA aBTOTpaHCHIOPTHOro npennpusatus. [Ipaktukym [Oinek-
TPOH-HBIN pecypc]: yuedHoe nocodue/ lnmisman T.M., Crpenbauxosa JI.M., 'opbaueB C.B.—
ONeKTpOH. TeKCTOBbIE JaHHble.— OpeHOypr: OpeHOyprckuil TocyAapCTBEHHBIH YHUBEPCHUTET,
OBC ACB, 2014.— 142 c.— Pexum pocryma: http://www.iprbookshop.ru/33669 .— 3BC
«IPRbooks».

4.2. Tlepuoguyeckasi JuTeparypa

1. Hayka 1 TexHuKka B 10pokHOU oTpaciu https://elibrary.ru/title_about.asp?1d=8902

4.3. NHTEepHeT-pecypchl, B TOM 4YHCJIe COBpeMeHHbIe MpodeccHoHalbHbIE 0a3bl AaH-
HBIX M1 HHPOPMALMOHHBIE CIIPABOYHBIC CHCTEMbI

VYuuBepcuterckas napopmarronnas cuctema «POCCHUS» https://uisrussia.msu.ru

CnpaBouyHo-nipaBoBas cucrema «KoHcympTant+» http://www.consultant-urist.ru

CrpaBouHo-nipaBoBas cuctema «["apant» http://www.garant.ru

baza nannsix Web of Science https://apps.webofknowledge.com/

baza nannbix Scopus https://www.scopus.com

[Mopran oTKpBITHIX AaHHBIX Poccuiickont deneparuu https://data.gov.ru

baza oTkpbeITBIX gaHHBIX MUHHCTEPCTBA TpyJa W COLMAIBHOW 3amuTel PO
https://rosmintrud.ru/opendata

baza nannpix Hayunoit anekrponnoii ouonuorexn eLIBRARY.RU https://elibrary.ru/

baza nanubix mpodeccnoHanbHbBIX CTaHAApTOB MHUHMCTEPCTBA TPYy/la U COLIMATIBHON 3alllu-
o1 PO  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

bazbr qanabIx MUHUCTEpCTBA SKOHOMUYECKOT0 pazButus PO http://www.economy.gov.ru

ba3a oTkpeIThIX naHHbIX PochuamonuTopunra http://www.fedsfm.ru/opendata

DnekTponHas 0a3a nanHbIx «M3aarenbcTBo Jlanby https://e.lanbook.com

DnexTponHas oubmmoreunas cucrema «IPRbooksy» http://www.iprbookshop.ru
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baza maHHBIX «DNeKTpOHHO-OMOMMoTeuHas cucrema «IbC FOPAMT» https://www.biblio-
online.ru

baza naHHBIX 351eKTpOHHO-OMOMnoTeunoi cuctembl TI'TY http://elib.tstu.ru

denepanbHas rocyaapcTBeHHas HHGpoOpMalMoHHas cucteMa «HarnoHnanbHast 3JeKTpOHHAS
oubmmoreka» https://H30.pd

HanmonansHbli moptan onaita ooyuenus «OTKpeIToe 0Opa3zoBanue» https://openedu.ru

DnekTponHas 6a3a qanubix "Polpred.com O630p CMU" https://www.polpred.com

OdunnansHblil caiT PeepabHOrO areHTCTBA M0 TEXHUYECKOMY PEryJUPOBAHUIO U MET-
posioruu http://protect.gost.ru/

Pecypchbl anekTpoHHON HH(POPMAITMOHHO-00pa30BaTENbHON CpEelbl YHUBEPCUTETA MPE-
CTaBJICHBI B JIOKQTbHOM HOpMaTUBHOM akTe «llojoxkeHue 00 37eKTpOHHOM HMH(OPMALMOHHO-
oOpa3oBatenbHOM cperie TaMOOBCKOTO TOCYIapCTBEHHOTO TEXHUYECKOTO YHUBEPCUTETAY.

DneKTpOoHHBbIE 00pa30BaTENIbHBIE PECYPChl, K KOTOPHIM 00€CIeYeH JOCTYyN O0yYaronmxcs,
B T.4. PUCIIOCOOJICHHBIE JJIS1 UCTOIB30BaHUSI MHBAIMAAMU U JIUIIAMU C OTPAHWUYCHHBIMH BO3-
MO>KHOCTSIMH 3/10pPOBbsI, IPUBEICHbI Ha O(PHUIIMATHLHOM CaliTe YHHBEPCHUTETa B paslierne «YHH-
BepcuteT»-«CBenieHuss 00 o0pa3oBaTeabHON OpraHu3zauun»-«MarepuanbHO-TEXHUYECKOE 0Oec-
MEeYEeHNEe U OCHAIICHHOCTh 00Pa30BaTEIbHOrO MPOLIECCay.

CaenieHus 0 JIMIIEH3MOHHOM IIPOrpaMMHOM OOECIEUEHUH, NCII0JIb3YEMOM B 00pa3oBaTelib-
HOM IIpoliecce, MPEeCTaBIeHbl Ha O(QUIMANIbHOM caiiTe yHHBepcuTeTa B pazaene «O0pas3oa-
HUEe»-«YuebHas paboTtan-«J{ocTymHoe mporpaMMHOE 00ECTICUCHUEY.
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5. METOAUYECKHUE YKA3AHUA
JJIAA OBYYAIOIUXCA 110 OCBOEHHUIO JUCHUITJINHBI

Jis u3ydeHus paszesioB NAaHHOW y4eOHON MUCIMILIMHBI HEOOXOAMMO BCIIOMHUTH U CH-
CTEeMaTU3UPOBaTh 3HAHUS, [10JIyYCHHbIE paHee 0 JAHHOW 00J1acTH HayKH.

[Tpu u3yyeHun marepuajna yuyeOHON AUCLMILIMHBI 1O Y4EOHUKY HYXHO, IIPEXKIE BCETO,
YSCHUTh CYIIECTBO Ka)XJOI0 M3JIaraéMoro Tam Bollpoca. ['JlaBHOE - 3TO NOHATh U3JI0KEHHOE B
yueOHUKE, a HE «3ayUUTh.

N3yuaTh MaTepuan peKOMEHAyeTcs MO0 TeMaM KOHCIEKTa JIEKIMH U 10 IJ1aBaM y4yeOHUKa
(yue6HOTO TIOCOOMSs). CHauana cliefyeT MpoYuTaTh BECh MaTepual TEMbI, OCOOCHHO HE 3a/ep-
KHUBasIChb Ha TOM, YTO I0Ka3aJ0Ch HE COBCEM IOHATHBIM: YacTO 3TO CTAHOBMTCS HMOHSATHBIM U3
MOCJEAYIOLIET0. 3aTeM HAJ0 BEPHYTbCA K MECTaM, BBI3BABILIUM 3aTPYJHEHHUS U BHHUMATEIbHO
pa3o0paThCs B TOM, 4TO OBLIO HESICHO.

Oco6oe BHUMaHHE NP TTOBTOPHOM YTEHUU HEOOXOAUMO 00paTUTh Ha (HOPMYITHUPOBKH CO-
OTBETCTBYIOUINX omnpeaeneHuil, Gopmynsl u T.m. (OHU OOBIYHO OBIBalOT HaOpaHbI B ydeOHHUKE
KYPCHUBOM); B TOUHBIX (hOPMYJIHPOBKAX, KaK MPABUIIO, CYIIIECTBEHHO KaX/I0€ CIIOBO U OYEHb I10-
JI€3HO MOHSATh, I0YEMY JAAHHOE NOJ0XKEeHHE chopMyIMpoBaHO UMEHHO Tak. OHAKO HE cleqyeT
CTapaTbcs 3ay4nBaTh (POPMYIHPOBKH; BAKHO TOHSATh MX CMBICI U YMETh M3JI0KUTH PE3YJIbTaT
CBOMMHU CJIOBaMH.

3aKOHUYUB U3YUYEHHE pa3Jiena, [0JIE3HO COCTABUTh KPATKUM KOHCIIEKT, I10 BO3MOKHOCTH HE
3arsibiBas B ydeOHUK (yueOHoe mocooue).

[Tpu n3yueHnn yueOHOM TUCIHUILIMHBI 0CO00€ BHUMAHHE CIICAYET YACIUTh IPHOOPETEHUIO
HaBBIKOB pELIeHUs MPO(eCCHOHATbHO-OPUEHTUPOBAHHBIX 3aAa4. /[ aToro, u3yuyuB maTtepuai
JAHHOW TEMBI, Ha/I0 CHayana o0s3aTeNIbHO pa300paThCsl B PEUICHUSIX COOTBETCTBYIOIIMX 3ajad,
KOTOpbIE pacCMaTPUBAINCh HA MPAKTUUYECKUX 3aHATHUSAX, MPUBEIEHBI B y4eOHO-METOAMUYECKUX
MaTepuaiax, nocoousx, yueOHukax, pecypcax urepuera, odpatuB oco0oe BHUMaHUE Ha METO-
JTMYECKUE YKa3aHUs M0 MX PELICHHI0. 3aTeM HEeoOXOAMMO CaMOCTOATENbHO PEIIUTh HECKOJIBKO
AQHAJIOTMYHBIX 3a/1a4 U3 COOPHUKOB 3a/1a4, MPUBOAUMBIX B pas3zenax paboueil mporpaMMsl, U Mo-
CJIe 3TOr0 pelaTh COOTBETCTBYIONINE 33a4l U3 COOPHUKOB TECTOBBIX 3aJaHUI M KOHTPOJIbHBIX
pabor.

3aKOHYMB M3yY€HHE pa3jesia, Hy’KHO MPOBEPUTh YMEHHE OTBETUTHh Ha BCE BOIPOCHI MPO-
IrpaMMBbI Kypca M0 3TOH TeMe (OCYIIECTBUTh CAaMOIIPOBEPKY ).

Bce Bompockl, KOTOpbIe TOJMKHBI ObITh M3Y4€HBl U YCBOEHBI, B MPOrpaMMe MepPeUUCIIeHbI
JI0CTaTOYHO N0JIpoOHO. OJIHAKO OYEHb IOJIE3HO COCTABUTH MEPEUYEHb TAKUX BOMPOCOB CAMOCTO-
ATEJIBHO (B OTAEIBHON TETPaH) CIEAYIOIIMM 00pa3oM:

— HayaB M3yuyeHHUE O4YepeHON TeMbl MPOrpamMMbl, BHIIIMCATh CHayalla B TETPAaAU MOCIEa0-
BaTENIbHO BCE IEPEUMCIICHHBIE B MPOrpaMMe BOINPOCHI 3TOH TEMbI, OCTAaBUB CIIpaBa HIMPOKYIO
KOJIOHKY;

— 10 Mepe U3YyYeHUs MaTepHaia paszena (YTeHus yueOHUKa, yueOHO-METOIMYECKUX TT0CO-
Ouii, KOHCHEKTa JEeKIUil) clielyeT B MpaBOi KOJIOHKE YyKa3aTh CTPAHHUIy y4eOHOro M3JaHUs
(KOHCHeKTa JIEeKIIMK), Ha KOTOPOW M3J1araeTcsi COOTBETCTBYIOUIMIA BOMPOC, a Takxke Homep (op-
MYJIbI, KOTOpPBIE BBIPKAIOT OTBET Ha JJAHHBINA BOIIPOC.

B pesynbrarte B 3T0ii TeTpaau OyAeT MOJHBIN MEPEeYeHb BOMPOCOB I CaMOIPOBEPKH, KO-
TOPBI MOKHO MCHOJB30BaTh U MPH MOJArOTOBKE K MPOMEXYTOUHOM arrectanuu. Kpome toro,
OTBETUB Ha BOIIPOC MJIM HAINKCaB COOTBETCTBYIOIIYIO (popMyiy (ypaBHEHHE), MOXKHO MO y4yel-
HUKY (KOHCTIEKTY JIEKIIUI) OBICTPO IPOBEPUTD, MPABUIILHO JIU ATO caenano. Hakonel, o TeTpa-
T ¢ TAKUMH BOIIPOCAaMHU MOXKHO YCT@HOBMTB, BECh JIM MaTepHall, PelyCMOTPEHHBIH Mporpam-
MOM, U3YyYEH.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaaM yqe6H0171 ACATCIIBHOCTH B paMKaxX JUCHUIIIMHBI HCIIOJIB3YIOTCA ayaAUTO-
pyuur, OCHAlICHHLIC HCO6XOHI/IMHM ClICHHUAIM3UPOBAHHBIM O60py,[[0BaHI/IeM.

HanmeHoBaHue crieluaibHBIX
MMOMEIEHNMN

OCHAaIIEHHOCTD CIIEIIMAIbHBIX IIOME-
11(S5050%4

[TepeueHp MHUIIEH3MOHHOTO MPOTPAMMHO-
ro obecrieueHus / PeKBU3UTHI MOATBEP-
JKIAIOIIET0 TOKYMEHTa

y4eOHBIC ayTUTOPHUH JIIS
MIPOBECHUS 3aHATUI
JIEKIIMOHHOTO THIIA

Meobernb: yuebHas MeOenb
TexHUYECKUE CPEICTBA O0YUCHHS:
9KpaH, MPOEKTOp, HOYTOYK

y4eOHbIe ayTUTOPHUH IS
MIPOBEJCHUS 3aHATUI
CEMHHAPCKOTO THIIA, TPYTIOBBIX U
WHINBUAYAIEHBIX KOHCYJIBTAIUH,

Meobenb: yaebHas mebOenb
TexHUYeCKUEe CpelCcTBa O0YUCHUSL:

MS Office, Windows / KoprnopaTtusHbie
aKaJeMHYecKye JINIEeH3UH OecCpodHbIe
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

TCKYIICTIO0 KOHTPOJIA U

HpOMe)I(yTO‘IHOﬁ aTTeCTallun

9KpaH, IPOEKTOpP, HOYTOYK

Jist caMOCTOSITENbHON paboThl 00YYarOMIUXCS MPETyCMOTPEHbI MMOMEIICHUS, YKOMILIEK-
TOBaHHBIC CIECIUATM3UPOBAHHON MeOEIbI0, OCHANCHHBIC KOMIBIOTEPHONH TEXHUKON C BO3MOXK-
HOCTBIO MOJKIIOYeHHs K ceTu «MHTepHeT» u obecriedeHreM JIOCTyIa B 3JIEKTPOHHYIO HHMOP-
MallMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCHUTETA.

HaunmeHnoBanue noMenieHuin
JIJISI CaMOCTOSITEIbHOM
PaboTHI 0OYJAOIIIIXCS

OcCHAaIIEHHOCTh TOMEIIECHUI I
CaMOCTOSATEILHON PaOOTHI 00YIAFOLITHXCS

IlepedeHb NHUIIEH3MOHHOTO NPO-

rpaMMHOro obecrneuenus / Pex-

BU3UTHI IOATBEPKAIOIET0 J10-
KyMEHTa

[Nomemenne 11 camocTos-
TEJNBHOU

paboTHI 0OyUaAIOIIHXCS
(amTanpHEIH 3211 HaydHoi
OMOITUOTEKH)

Meo6ens: yuebHas mebenb

KoMIuiekT criennain3upoBaHHON MeOeH: KOMITb-
IOTEPHBIE CTOJIBI

O6opynoBaHHe: KOMITBIOTEPHAsI TEXHHUKA C TIO-
KIIFOYeHUEM K HH(POPMAIHOHHO-
KOMMYHHUKAIIMOHHOH ceT «/HTepHeT» U T0CTY-
TIOM B 3JICKTPOHHYIO HH(OPMAIIHOHHO-
00pa3oBaTeNBHYIO Cpeay 00pa3oBaTelbHOI opra-
HU3aIWH, BeO-KaMephl, KOMMYHHKAaIIHOHHOE 000-
pyaoBaHue, obecrieyrBaroliee T0CTyI K CETH HH-
TepHeT (IIPOBOHOE COETMHEHHE 1 OECIIPOBOIHOE
coemuHeHHe 10 TexHomoruu Wi-Fi)

Microsoft Windows 7 pro Jluien-
3ust Ne49487340

Microsoft Office2007 JIuuensus
Ne49487340

[omemenne 1 camocTos-
TEJBbHOU

paboTHl 00yUarOIMXCS
(aym. 333/A)

Meo6ens: yuebHas mebenb

KoMIiekT criennaan3upoBaHHON MeOeH: KOMITh-
FOTEPHBIE CTOJIBI

O6opynoBaHHe: KOMITBIOTEPHAS. TEXHHUKA C IO~
KIIFOYEHUEM K WH(POPMAIMOHHO-
KOMMYHHUKAIMOHHOM ceTu «HTepHET» U 10CTY-
TIOM B 3JICKTPOHHYIO HH()OPMAIIHOHHO-
00pa3oBaTeNBHYIO Cpeay 00pa3oBaTeIbHOI opra-
HU3aIMH, BeO-KaMephbl, KOMMYHHKAaIIMOHHOE 000-
pyaoBaHue, o0ecTIednBaroIIee TOCTYI K CETH MH-
TepHET (IPOBOJHOE COSANHEHNE M OECTIPOBOIHOE
coeiiHeHre 1o TexHoaorud Wi-Fi)

Microsoft Windows XP JIunen-
3us Ne44964701

Microsoft Office 2007 JIuuen3us
Ne44964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA

ITPOMEXKYTOYHASA ATTECTALIUA

[TpoBepka JOCTHKEHHS PE3YILTATOB OOYUCHHS 110 JUCIUILIMHE OCYIIECTBIISICTCS B PAMKaX
TEKYILEro KOHTPOJIsSl YCIIEBAEMOCTH U ITPOMEKYTOUHON aTTECTALUU.

7.1.

Texkyuuii KOHTPOJIb yCIIEeBAEMOCTH

Texymuii KOHTPOJIbh YCIIEBAEMOCTH BKJIIOYAET B C€0si MEPOIPUSITHS MO OIEHUBAHUIO BBI-
MOJIHEHUS, 3aJJaHUM U1 CaMOCTOSTEIbHOM paboThl. MeponpuaTus TeKylero KOHTPOJIs ycreBa-
€MOCTH TIpHUBeIeHbI B Tabymie 7.1.

Tabmuna 7.1 — MeponpusiTsi TEKYIIET0 KOHTPOJISL YCIIEBAEMOCTH

0603-
HanmenoBanue dopma KOHTPOJISI
Ha4yeHUE
VYpaBiieHYeCKUE CPEACTB U METOIbI IOCTUKEHUS IIOCTaBJICH-
I1P01 P . peAcT AL A Cemunap
HBIX 1IeJIell COBPEMEHHOM OpraHu3aluu
PyKkoBOZICTBO KOJIZIEKTUBOM UCIIOJIHUTENEH, CTPYKTYPHBIM
P02 | YROPOA » CTPYKTYP Hucmyt
MI0/IPa3JICJICHUEM YUPEKACHHUSI
I1P03 |MeHeKMEHT JTMYHOCTHOTO U MPO(EeCCHOHAIBHOTO Pa3BUTHSI Jenosas urpa
I[1P04 |WOW MeHemKMEHT JlenoBas urpa
[1P05 |IIpoexkTupoBaHuE B yIIPaBICHUU Jucnyr
TexHOoJI0rnK TMYHOCTHOTO U MPO(PECCUOHAIBHOTIO PA3BUTHUSA
I1P06 pod p ’ Cemunap
CaMOMEHEPKMEHTA
ITP07 |CuenaproTexHHKA B yIIPaBICHUH Konnoksuym
IT1PO8 |Ctparerust pupmbl [enosas urpa
CP0O1 |Mopenu koMaH1000pa30BaHUs Jloxian
CP14 |®opmbl npodeccHOHaIBbHOIO POCTa M Kaphephbl Jloxian
CP20 |CrpaTternuyeckoe ynpaBjieHUE U3MEHEHUSIMU Joxnan
7.2. IIpoMekyTOYHAS aTTeCTAILUS

®DopMBI TPOMEKYTOUHOHN aTTECTAINH 110 AUCIUIIINHE TPUBEICHBI B Ta0HIe 7.2.

Tabmuna 7.2 — @opMbl MPOMEKYTOYHON aTTECTAUU

0603- dopma
Ounas
HAYCHHE OTYETHOCTH
3aull 3auer 1 cemectp
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8. ®OHJ OHEHOYHBIX CPEJACTB

8.1. OneHo4HbIe cpeacTBA
OLieHOYHBIE CPEeICTBA COOTHECEHBI € pe3yJibTaTaMi 00YYEHUs IO JTUCHUILIMHE U UHUKa-
TOPaMH JIOCTHKEHHUS KOMITCTCHITHH.

NI-1 (YK-3) PykoBoauT KOJJIEKTHBOM HCHOJHHUTE/IEH (TBOPUYECKHM KOJLIEKTHBOM),

CTPYKTYPHBIM IOJpa3aejieHueM yUpeKIeHusl (OpraHu3amum)
P €3YJIbTAThI OGy‘IeHI/I)I KOHTpOJ'ILHBIe MCPOIIPUATUA

YMmeeT miIaHupoBaTh KOMaHIHYIO pabOTy B COBPEMEHHOW OpraHu3a-
111H, (OPMYJIMPOBATH 1IEITU U 33Ja4H.
KonTponupyeT BBbINOJIHEHHE YWiEHAMHU KOMaHJbl B COBpEMEHHOU op-|I1P01, ITP02, CPO1, 3a401
raHU3aly TOCTABJICHHBIX 3aJ]1a4, KOPPEKTUPYET padOTy KOMaH[bI B
COOTBETCTBUH C LIEJIbI0 PaOOTHI

Coneprxanue u 3aganue k cemunapy [1PO1.

[Tnan 3auaTHSA

e 00CyXJeHUE TUCKYCCHOHHBIX BOIPOCOB JICKIIMHU IO MPOOJIEeMaTHUKE IBOJIIOIUHU, 00-
HOBJICHUSI ¥ PAa3BUTHUS CPEICTB U METOMAbI JOCTHKEHHUS IMOCTABIEHHBIX 1€JIeil COBPEMEHHON OP-
raHu3aluy;

e 3aciylIMBaHUE U 0OCYXKICHHUS JOKIA0B C MPE3CHTAI[USIMU, BBIIOJIHEHHBIMHA B paMKax
CaMOCTOSITEIIbHON pabOThI CTYJIEHTA;

e BbIJjaYa 33JIaHUS Ha CAMOCTOSITEIBHYIO palOOTy IO BBISIBJICHUIO aHAJOTOBBIX Kelc-
MPAKTUK JOTUCTUYECKUX YCIYT M CepBHCA Ha TPAHCIOPTE, MHBIX OTpacieil u chep aesarenbHO-
CTH.

Lenp 3aHATHA: 3aKpeNUTh 3HAHUSA O COBPEMEHHBIX CPEICTBAX M METOJAX JTOCTHXKEHHS
L[eJIel COBPEMEHHOW OpPraHHU3aluu.

[IpakTHueckre HaBbIKU:

® 3aKpEIUICHUE TEOPETUUYECKOTO U HAYUYHO-TIPAKTUYECKOTO MaTepuaa 1o JUCHUIUINHE;

® pa3BUTHE HABBIKOB CAMONPE3EHTALIUHU, JIUIEPCTBA;

e 0TpabOTKa HABBIKOB MHIMBUIYaTbHOU PabOTHI U pabOTHI B KOMAH/IE;

® pa3BUTHE CIIOCOOHOCTEN K a0CTPAaKTHOMY MBIIUIEHUIO, aHAINU3Y, CHHTE3Y, CaMOCTOSI-
TEJIBbHOMY MOUCKY JYUYIIUX KEHC-TIPAKTHUK.

KoHntposnbHsle 3a1anus:

CoctaBuTh TaONIUIYy 1O OCHOBHBIM THIIAM YIPAaBJICHUS NMPUMEHSIEMBIX B c(epe JOrHcTHYe-
CKHUX YCJIYT U CEpBHUCE Ha TPAHCIIOPTE

Tun ynpasineHus Mertob1 Cpencrtpa [Tpumep ncnonb3oBa-
HUS (aHAJIOTOBBIC
Kelc MPaKTUKN)

praBJ’ICHI/IC 110 ICJIAM

VYrnpasnenue no pe3yibTa-
Tam

VYnpasienue Ha 6a3e 1no-
TpeOHOCTEW U UHTEPECOB

VYmpasnenue Ha 0a3e aKTu-
BU3AINH JeSITEIbHOCTH
nepcoHala

VYnpasnenue Ha 0aze co-
BPEMEHHBIX  TEXHHYECKHX

14—
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| cpencts | |

Temaruka nokianoB k gucnyty [1P02

ITo Teme 1. YnpaBieHueckue cpesicTBa U METO/IbI JOCTHIKEHUSI IOCTABJICHHBIX LIeJIed COo-
BPEMEHHOM OpPraHU3alH

-B3aMMO/JICHCTBHE YIIPABJIAIOLIEH U YIIPABIIEMON YaCTU OPraHU3allux

-Teopusi BBIOOPA PYKOBOIUTENEH

-TEOpHS pean3aLus LeIen

-Teopusi OTpeOHOCTEN

-T€OpHUsl CIIPaBEAIUBOCTH

[To Teme 2. YnpapieHue 1o ueasam

-«The Practice of Management» (I1. [Ipyxkep)

-«Kaiii3en» (HenpepbIBHOE COBEPILICHCTBOBaHKE) B OM3Hece

ITo Teme 3. YpasneHue no pesyabTaTam

-xoHueniusa T. CantanaiiHep

-koHuenuus O. Boyrunaitnen

-xoHuenius 11. [Topenne

-xouuenus W. Huccunen

ITo Teme 4. YnpasneHnue Ha 6a3e moTpeOHOCTEN U HUHTEPECOB

-IIOCTPOEHUE CUCTEMbI MEXKIMUYHOCTHBIX OTHOUIEHUH B OpraHU3alun

-TEXHOJIOTUH YIIPABJICHYECKOTO BO31ECHCTBHUS

ITo Teme 5. YnpasneHnue Ha 0aze akTUBHU3ALMU JEATEIBHOCTH IIEPCOHAIa

-IPUMEHEHUE TEXHOJOI'MU «MOOUIM3AlMU» HA COBPEMEHHBIX OTEUYECTBEHHBIX U 3apy-
OEXKHBIX MPEIPUATHIX

-MIEPCIEKTUBHOCTh TEXHOJIOTUN «MOOWIM3ALUN» Ul MOPEANPUITUNA JIOTUCTUYECKUX
YCIIYT U CEpBHCA HA TPAHCIIOPTE

[To Teme 6. YpaBiieHue B UCKIIOUUTEIbHBIX CITydasx

-periiaMeHTalus JIeATENbHOCTH B TOCYAAPCTBEHHBIX M MYHMIMIIAJIBHBIX YUPEKICHUSIX,
OpraHax yIpaBJICHUS

Ilo Teme 7. YpaBieHue myTeM MOCTOSIHHBIX IPOBEPOK U YKAa3aHUM

-OpraHu3alnydoHHas M (yHKIMOHAJIbHAs TOArOTOBKA JJIsi pealu3alid TEXHOJOTUHU
«yIPaBJIEHUE ITyTEM IIOCTOSTHHBIX MIPOBEPOK U yKa3aHUI»

[To Teme 8. Ynpasnenue Ha 0a3e COBPEMEHHbBIX TEXHUUYECKUX CPEICTB

-COBpPEMEHHbIE TEXHUUECKUE CPEJCTBA YIPABJICHUS U UX 3HAUEHUE /s oTpaciel u chep
JeSITeIbBHOCTH

Temsbl g1 noaroroBku nokiaagos CPO1:

Dransl mpoiiecca pa3paboTKH YIpaBIeHYECKUX PEIICHUH.
Merton (nuki) lemunra

Mogaenps TakmeHa

Monens Karien6axa u Cmura

Monens 3 dextuBHOCTH KOMaHABI T7

Monens Jlencnonu

Mopens Jladacto u Jlapcona

Mopens P.M. ben6una

ONoGaRwWdE

ITpumeps! TecToBBIX 3amanuii 3a401
1. JIByx(akropHasi MOAENb ... ONMCHIBAET JUHAMUKY I'PYIIIOBOTO Mpolecca, UCXOI U3
ydeTa yCIOBHMH, B KOTOPBIX (JOPMHUPYETCsI FpyIIa
M. llepuda
A. Tomena
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I1. Kiee
b. Takxmena
2. Haubonee CyiecTBEHHbIMH XapaKTEPUCTUKAMHM B3aMMOIIOHUMAHUSI SIBISIOTCS aJIeK-

BAaTHOCTb U ...

Wnentudukarus

AYTEHTHYHOCTh

NaeHTu4HOCTD

PernameHTHpPOBAHHOCTH

3. IlpeanocbuikamMu CIUIOYEHHOCTH TPYIIBI SBISIOTCS,B TIEPBYIO O4Yepeqh cpadarhiBae-

MOCTb H ...€€ YJICHOB

HelitpanbHoCTb

CoBMECTHMOCTh

TonepaHTHOCTD

HexkoHpHUKTHOCTH

4. ®opmMupoBaHUE KOMaHIbI BKIOYACT: 3((HEKTUBHOE MCIIOJIb30BAaHUE CHIIBHBIX CTOPOH

COCTaBa KOMaHJIbl; pacpeIeIcHue pojel B KOMaHA€e AJId ONTUMAIbHOIO JOCTUKEHHUS Pe3yiIbTa-
TOB; (pOpMHUPOBaHNE HOBOW CTPYKTYPHI IPU CIUSHUH, OTJIOMICHUH, ... TPEATPHUITHS

Pectpykrypuszanms

MoaepHuzanus

PazButus

DopmMupOBaHUS

5. O0bsicHeHHe eHOMEHA KOMaH/Ibl Yepe3 B3aMMO3aBUCHUMOCTh OEpEeT CBOE HAaJallo B pa-

ooTax ..

CIIJIO4YEC

A. Macnoy

C.I'poda

3. @peiina

K. JleBuna

6. BaxxHBIMH XapaKTepUCTUKaMH KOMaHA000pa30BaHUs SBISIOTCS B3aUMO3aBUCHUMOCTb,
HHOCTH U ...

Cuneprus

DOmnartus

[Tonnmanus

AnpTpynsm

7. CornacHo pacnpeneieHUI0 JTUAEPCKUX MOTHOMOYUN MEXAY yYaCTHUKaAMU KOMAaH/bI

(monens P.M. benbuna), GpyHKIIMOHAIBbHOE Ha3HAYEHHE N1EPETOBOPIINKOB COCTABJISET ...

GbyHKLIUS TUaepCTBa

KpeaTuBHas QyHKIIUS

KOMMYHHUKATHBHAs (QyHKIIHS

JESTeNbHOCTh [0 OCHOBHOMY OM3HEC-TIPOLIECCY

8. B cootBercTBHU ¢ Monenbio P.M. benbuna, B Oanance posieif B MpOEKTHONH KOMaH/Ie K

KPEaTUBHOMY I1OJIIOCY OTHOCSIT POJIb ...

MOTHBATOpa
COLIMAJIbHOTO PabOTHHUKA

peanuzaTopa npejcenaTesnst

M3BICKATEISI PECypCOB

reHeparopa uaeu

9. HeBepHo, uto, cornacHo Teopuu P. benbuna, ...

*0TOOP yY4aCTHUKOB KOMaH/IbI JIOJDKEH CTPOUTBHCS C YUETOM, KaK HECOMHEHHO ITOJIOKH-

TCJIIBHBIX XAPAKTCPUCTHK KAaHAUAATOB, TaK U C YYC€TOM HX JIMYHOCTHBIX HEAOCTATKOB U caabo-
CTeﬁ, CIIOCOOHBIX OKa3aThCs BEChMa IOJEC3HLIMU B nmponecce KOMaHIHOTO B3aHMO/JICHCTBHS
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*Ka)KJIbI M3 y4aCTHUKOB OKa3bIBAaCTCS CIIOCOOHBIM BHECTH CBOM BKJIAJ] B pabOTy KOMaH-
JIbI TIO JIBYM HAIIPaBJICHHSIM: CBOIO CYTy00 Ipo(heCCHOHATBHYIO POJIb U KOMaH IHAS POJIb

*cambIMH 3()()EKTUBHBIMU OKA3bIBAIOTCS KOMAaH[IbI, COCTABJIICHHBIC HCKIIIOUUTEIBHO U3
OTJIMYHUKOB M CYIICPUHTEIICKTYaJIOB

*KOMaH/Ibl, COCTaBJICHHBIE UCKIIOYUTEIHLHO M3 OTIMYHUKOB U CYIEp WHTEIICKTYaJoB,
OKa3bIBAIOTCS CaMbIMU Hed(P(HEKTUBHBIMU

10. ITo P. benOuny, B KOMaHe ...

JOJDKHO OBITh HE MEHEe JIBYX I'eHepaTOpOB UICH

HE JIOJDKHO OBITH 00JIee OJTHOTO TeHepaTopa uaeu

JOJDKHO OBITH OT JBYX JIO YEThIPEX FeHEPaTOPOB HJICH, He OoJiee

NI-2 (YK-3) AHaau3upyeT KaJApoBblil MOTEHIMAJ KOJLUIEKTHBA U OlleHuBaeT d(pdek-

THBHOCTH YIIPABJIEHUS MEPCOHAIOM
Pe3ynbTaTel 00y4eHus KoHTposbHbIE MEeponpUsSTHS

YMeer ucnonb30BaTh METObI aHATIN3A, JUArHOCTUKY TTOKa3aTeen
KaJpOBOr0 NOTEHIIMAJIA KOJUIEKTUBA U ONPEICIICHUS] YPOBHS €ro pas-
BUTUA ITP03, ITP04, 3au01
Bnaneer HaBbIKaMM BBISIBICHUS U YCTPAHEHUS IPUYMH HEJTOCTATOY-
HOU Y PEKTHBHOCTH NEPCOHANA

Copepxanue u 3agaHue K aeiaosoi urpe [1P03

Tun uepvr — TemaTAdecKas

Lenu u 3a0ayu npogedenus 0en0601 Uepbl: 3aKPENUTh 3HAHUS TEOPETUIECKUX U METO/I0-
JIOTUYECKUX OCHOB MEHEPKMEHTA INYHOCTHOTO U MPO(EeCCHOHATBHOTO Pa3BUTHS.

3aoauu:

* 3aKpeIUIeHUE TEOPETUYECKOI0 MaTepHaa 1o JUCIUILINHE;

* pa3BUTHE HAaBBIKOB CAMOTIPE3EHTAIINH, JIIEPCTBA;

* 0TpabOTKa HaBBIKOB MHAMBUIYaIbHOM pabOTHI U pabOThI B KOMAH/IE;

* pa3BUTHE CIIOCOOHOCTEH K aOCTPaKTHOMY MBIIIJICHHUIO, aHAITU3Y, CHHTE3Y.

Bxoonvie mpebosanus — anst yuacTus B 1€J0BOM Urpe 00ydaroluiics T0KEeH 3HaTh: CO-
BOKYITHOCTH METOJIOB aHAJIN3a U MPOBEJCHUS MCCIECIOBAHUN B YKOHOMHUYECKOW TEOPUH, COLIUO-
JIOTUH, MEHEJDKMEHTE M MapKETHHTE, MMOTYYCHHBIX B paMKaX MMPOrpaMMbl OakanaBpuaTa (Crenu-
anuTeTa)

Cyenapuil npogedenuis 0e1080U USPbL.

Cooepotcanue 0enosotl uepvl: 0TpabOTKa CTPATETUU JIUYHOCTHOTO M TPO(PECCHOHATBHOTO
Pa3BUTHS B YCIOBUSX JIEJIOBOW UTPBI; COCTABICHNE JIMYHON KapThl IPOPECCHOHATIBHOTO POCTa U
JMYHOCTHOTO PAa3BUTHUS HA CTPATETUIECKYIO TIEPCIIEKTHBY 5 JIET.

Yuacmuuxu uepol u ux ¢pynkyuonanvhvie ponu

[IpenonaBaTtens — moaepartop.

AKTHBHBIE YYaCTHUKM - paclpesielieHHe B CIy4aifHOM TOpSJIKE poJieil KOHTpareHTOB
TOCTUHUYHOTO JIeNa, IOTUCTUKU, CEPBUCHBIX BHJIOB TPAHCHOPTHOHN NEATEIBHOCTH, MHBIX OTpac-
JIEBBIX TPYIII YCIIYT, @ TAK)KE POJICH roCyTapCTBEHHBIX U MYHHUIIUITATBHBIX CITYKaIIHX.

VYyacTHukM HaOmronatenu — GOpMUPOBAHUE HA OCHOBE METO/a HAaONIOJCHHS PEKOMEH-
JAIAA 1O CTPATETHH JIMYHOCTHOTO M MPO(EeCCHOHAIEHOTO PAa3BUTHSI aKTUBHBIM yYaCTHUKAM Jie-
JIOBOM UI'PBI, OCYIIECTBIEHHE THIOTEPCKOM MOIIEPIKKH.

Pecnamenm nposeodenus uecpuoi

O3HaKOMUTENBHO-OPTaHU3aLMOHHBIN ATAIl — 5 MUHYT.

Nmuranus «rpodeccruorpammay — pearn3anus MOCTaHOBOYHBIX CIIEHAPHEB 110 CHCTEME
NPU3HAKOB, OMHCHIBAIOIIUX Ty WJIM MHYIO MPO(ECCHI0, a TaKXkKe BKIIOYAIONas B ceOs mepedeHb
HOpPM U TpeOOBaHMI, MPEIbABISEMBIX 3TON Ipodeccreil uiu CnenualbHOCThI0 K paOOTHUKY —
10 MunyT.
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Busyanu3zanus TU4HON KapThl MPo(ecCHOHAIIEHOTO POCTa U JIMYHOCTHOTO Pa3BUTHUS Ha
CTPATErHYECKYIO MIEPCHEKTUBY 5 JIET JUIsl aKTUBHBIX YY4aCTHUKOB — 10 MUHYT.

3axmouenne Habromareneit — 10 MUHYT.

[ToxBeieHHE UTOTOB U PEKOMEHIAIIMU MOJIEPATOPa — 5 MUHYT.

3adanus Ona camocmosmenvHou pabomul 00yyarOWuxcs 01 NOO2OMOBKU K YYACmuio 8
0e110801l uepe — COCTABJICHHE JTMYHOU KapThl MPO(ECCHOHATIBHOIO POCTa M JINYHOCTHOTO Pa3BU-
THSI Ha CTPATETUYECKYIO MEPCHEKTUBY 5 JIET; MPOpadoTKa MPOrpaMMbl TBIOTEPCKOTO COPOBOXK-
JeHust IPO()ECCHOHATIBHOTO POCTa U JIMYHOCTHOTO Pa3BUTHUS [UIsl CBOCTO OJTHOTPYIITHHKA.

Coneprxanue u 3aj1anue K aeaoBoi urpe [1P04

Tun ueper — TEMaTUYECKAS

Lenu u 3adauu nposedenusi 0en060uU uepbi: Pa3BUTUE HABBIKOB I10 MPOEKTUPOBAHUIO
WOW npoaykToB Ha COBPEMEHHBIX MPEATPUATHUSX.

3agaun:

* 3aKpeIIeHUuE TEOPETUYECKOT0 MaTepHaa o AUCUUILINHE;

* 0TpabOTKa HaBbIKOB MHAMBUIYaIbHOM pabOThI U pabOThl B KOMAH/IE;

* (hopMmHpoBaHUE U 3aKPEIUICHUE HABBIKOB IPOEKTHUPOBAHUS CEPBUCHOW Cpellbl U KOH-
TAaKTHOH 30HBI Ha NIPEANIPUATHUSAX;

* [IJIJAHUPOBAHUE, aHAJIN3a U OLEHKU PE3yJIbTaTOB JEATEIbHOCTH NMPEATIPUATHUIH;

* IPOBEACHNUE KOMILIEKCHBIX UCCIIEI0OBAaHUM Pa3JINYHBIX BUIOB PHIHKOB C UCIIOJIb30BAaHHU-
€M COBPEMEHHBIX HaY4YHbIX METO/IOB.

* pa3paboTKa KOHLENTYaJ bHBIX PELICHUN U CTpaTeruil moBeneHus (W/WIM pa3BUTHUS) HA
PBIHKE MPENNPUATHH ¢ y9eTOM (pakTopa HEeONpeneIeHHOCTH, Ha OCHOBE Pe3yJIbTaTOB COOCTBEH-
HBIX aHAJIMTUYECKUX UCCIICJOBAHUMN.

Bxoouvie mpebosanus — 11 ydactus B J€JI0BOM Urpe oOydaromuiicss JOMKEeH 3HaTh: CO-
BOKYITHOCTH METOJ/IOB aHAJIM3a U MIPOBEJIEHUS UCCIEN0BAaHUN B DKOHOMUYECKON TEOPUH, COLIMO-
JIOTUH, MEHEJDKMEHTE Y MapKETUHTIEe, MOTYYEHHbIX B paMKaX NMporpaMMbl OakanaBpuaTa (Crenu-
aNnuTeTa)

Conepxanue nenoBoil urpel: «Cozmanue WOW mponykra ...... UHIYCTpUH, COEpBI,
OpENpUATHs, OpraHU3alyy U T.I1.», HOCTPOCHHE UMUTAIIMOHHBIX YCIOBHM (yHKIIMOHUPOBAHUS
HOPEINPUATHH JIOTUCTUYECKUX YCIYT U CepBUCAa Ha TPaHCIOpPTE, pa3paboTKa MOTPeOUTEIbCKON
XapaKTEPUCTHKH CIEKTpa MPEJOCTaBIIEMBbIX YCIYT WK MOTPEOUTENbCKUX TOBAPOB B 33JaHHBIX
YCIOBUSIX.

Yuacmuuxu uepol u ux ¢oynkyuonanvuvie ponu

[IpenonaBaTtens — moaeparop.

TBopueckas mactepckas Nel — rpynna cTyaeHTOB

TBopueckas mactepckas No2 — rpynra CTyJIeHTOB

KoncepBaTtuBHas noTpeOUTEIbCKAS ayIUTOPHS

HoBatopckas notpedurenbckas ayIuTopust

Peznamenm npogedenus uepul

O3HaKOMUTENbHO-OPTaHU3AIMOHHBIN 3Tall: CTyJlEeHYecKas rpymnmna AeTUTCS Ha 2 «TBOpP-
YyecKHe MacTepckue» U 2 (hoKyc-TpyIbl NOTpeOuTene — 5 MUHYT.

Pa3pabotka TBOopueckumu mactepckumu WOW mOpoayKT Ha OCHOBE H3YYEHHUS MHe-
HUI/0KHTaHUH/TTPeINOYTEHNH KOHCEPBAaTUBHON M HOBATOPCKOM MOTPEOUTENbCKON ayAUTOPUH —
15 munyT.

IIpe3eHTanus pe3yabTaToB, ONPEAEIUTh MpobdieM mpe3enToBaHHOro « WOW mpoaykTa»
U TOUCK IyTel MX PelIeHHs ¢ TIOMOIIbIO Pa3INYHbIX METOJO0B, B T.4. MO3TOBOTO HITYpMa C I10-
TpeOuTenbCKol (pokyc-rpynnoi — 15 MuHyT.

[TonBeneHue UTOroB U PEKOMEHAAIIMU MOJIepaTopa — 5 MUHYT.

3adanus onn camocmosamenvHou pabomuvl 00yUAOWUXCS 01 NOO2OMOBKU K YUACTUIO 8
0enoeoii uzpe — (HOPMUPOBAHUE XAPAKTEPUCTUKU UMUTALMOHHBIX YCIOBUM ()YHKIIMOHMPOBAHUS
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MPEIPHUATHIA JIOTUCTUYECKUX YCIIYT U CepBUCA HA TPAHCIIOPTE, MPOPabOTKa BO3MOKHEIX ITOTpe-
OUTENBCKUX XapaKTEPUCTHK yciayr/ToBapoB ¢ WOW addexTom, mproOpeTaronux 3a cueT 3TOro
KOHKYPEHTHBIC ITPEUMYIIICCTBA.

[Ipumepst TecToBbIX 3aaanuii 3au(1

1. Ha 4to HampaBieHO ympaBiieHHE MEPCOHAIOM Ha CTaJuu (OPMHUPOBAHUS OpraHu3a-
uuu’?

a) [IpuBieueHue 1O0NOJTHUTENLHOTO IEPCOHANIA.

0) HckitoueHne BO3SMOKHOCTH YBEITMUEHUS PACXO0JI0B Ha OIJIaTy TPyAa.

B) Opranusaiuio ocBOOOXKICHHS MepCoHaa.

T') pa3pabOTKy CUCTEMbI YIIPABJICHUS IEPCOHATIOM.

2. YTo He OTHOCHUTCS K SIMOHCKOMY MEHEKMEHTY TepcoHasa’?

a) MO’KM3HEHHBIN HaeM Ha paboTy;

0) IPUHLIMIIBI CTAPIIUHCTBA IIPU OIIaTe ¥ Ha3HAUCHUH;

B) KOJUIEKTUBHAS! OTBETCTBEHHOCTH;

') He)opMaJIbHBIN KOHTPOJIb;

1) IPOJBM)KEHUE IO KapbEePHOH MepapXuH 3aBUCHT OT MPOPECCHOHATN3MA U YCIIEIIHO
BBIMIOJTHEHHBIX 33/1a4, a HE OT BO3pacTa padouero WiH craxa.

3. Uto He mpOBOIUTCS MpH Pa3pabOTKE CHCTEMBI M MPUHIUIIOB KaApOBOH pabOTHI Ha
cTaauu GOpMHUPOBAHUS OpraHU3alUuN?

a) Beibop u popMupoBanue KaapoBOil MOJUTUKH OPTaHU3AIUH.

6) ®opMupoBaHUe CTPYKTYPHI KaIPOBOM CITYKObI OpraHu3alllu.

B) Pa3paboTka cucremMbl IOMCKa M XpaHEHHUS KaJpOBOW MHPOPMALIUH.

r) Beibop mexay opueHTanueil Ha (GYHKIIMOHUPOBAHHE B TPATUIIMOHHBIX YCIOBUSAX H
JATBHEHIITUM pa3BUTHEM OpPTaHU3AINH.

4. Yto Takoe CIOXKHBII KOMILJIEKC MPEIOKEHHH, 1orM, Oe3/10Kka3aTeIbHO PUHAT BCEMU
YJIeHaMH KOMITaHWHU, KOTOPBIN OIpeessieT 00Iie paMKi OpTaHU3allMOHHOTO TTOBEICHUS?

a) KopnopaTtuBHas KynpTypa KOMIIAHUH.

0) OpranuzanroHHas KyJabTypa NpeanpusTus.

B) Opranu3zaiinoHHasi CTpyKTypa MpeaAnpusiTUsI.

r) [Ipon3BOICTBEHHASI CTPYKTYpPa IPEATPHUSITHSL.

5. YTO U3 MepeunciieHHOr0 He OTHOCUTCS K (YHKIIMSAM MEHEPKMEHTa NepcoHana?

a) MJIaHUPOBAHUE;

0) MPOrHO3UPOBAHHUE;

B) MOTHBAIIUS;

I') COCTaBJIEHUE OTUETOB

1) OpTaHU3aIUs.

6. Bo Bpems ¢opMupoBaHMsS KOPIOPATUBHON KYJIBTYpHl HPEANPUATHS HEOOXOAUMO pe-
IIATH BOTIPOCHI KACAIOIINEC:

a) Omucanue MpaBui MOBEACHUS HA MPEANPUATHN; MATEPUATBHBIX U JAPYTUX METOJIOB
CTHMYJIMPOBAHHUSI ITEPCOHATIA.

0) MaTepuaNbHBIX U JAPYTUX METOJOB CTUMYIHUPOBAHUS MEPCOHANA; MEpP, CBA3AHHBIX C
KaJpOBBIMH IT€PECTAaHOBKAMM; TTPABUJI BRICBOOOKICHUS TIEPCOHAIA.

B) TUIIA JIEATENLHOCTH, IPUHUMAETCS HAa 3TOM NpPEANpUATUH; ONUCaHue 00pa3a coTpya-
HUKA; OMMCAHUE TPABUII TIOBEJCHUS Ha MIPEIIPUSTHH.

) TUMA JeSTeNbHOCTH, MPUHUMACTCS HA dTOM MPEANPHUATUU; MEpP, CBI3aHHBIX C KaApO-
BBIMHU TIEPECTaHOBKAMH; ITPABHJI BBICBOOOKICHHUS TIEPCOHAA.

7. Ha 4To HampaBlieHBI yNpaBiCHHs MEPCOHAIOM Ha CTAIUM CTAOMIU3ALUU TPEATPH -
hs?

a) @opMUpOBaHNUE KOPIIOPATUBHON KYJIBTYPbI IPEAIPUATHS.
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0) MckmoueHrne BO3MOXKHOCTH YBEITUYCHHS PACXOO0B Ha OIJIaTy TPyAa, TO €CTh Ha OIl-
TUMU3ALIUN PACXOJIOB Ha MEPCOHA.

B) Onpenenenre onTUMaIbHOW OPraHU3aIMOHHON CTPYKTYPBI IPEIITPUSITHS.

I) pa3pabOTKy CUCTEMBbI U IPUHIIUIIOB KaJAPOBOM pabOTHI.

8. Kak ycimoBHO Ha3bIBalOT TeOpHUio MoTUBanuu Bukrtopa Bpyma?

a) Teopus OKUJTAHUN

0) Teopusi CIpaBeUTUBOCTH

B) Teopust X, Y

r) nupamuza Bpyma

1) coziepKaTeabHasi TeOpUst

9. Kakast u3 mpeyIoKEeHHBIX COBPEMEHHBIX KOHIICTIIUYA MOTHBaNUK Obula paspaboTaHa
npodeccopom Kanudopnuiickoro yausepcutera B. Oyun?

a) Teopus X

0) Teopus y

B) TEOPHUSI Z

T') MUpaMUJIa TOTPEOHOCTEH

1) TEOPUS OKUTaHUS

10. B cootBerctBHH ¢ Teopueit «X» [lyrmaca MakI peropa uenosexk:

a) CTPEMHTHCS K MPOSIBIICHUIO CAMOCTOSTEIIBHOCTH

0) 00J1a1aeT TBOPUECKUM MBIIIJICHUEM

B) POSIBIISIET HHTEPEC K pabOTe BHE 3aBUCHMOCTH OT (hOpPM MOTHBAIIMU

1) He JTIOUT paboTaTh U cTapaeTcs n30eKaTh OTBETCTBEHHOCTH

N/-1 (OIIK-5) Ucnosb3yeT TEOPHIO CTPATErHYECKOro NJIAHMPOBAHMUS H TAKTHYECKO-

r0 YHIpaBJeHHUs VI NPUHATHA 3Q(PeKTHBHBIX YIPABJICHYECKHUX PeIICHUH
PesynbraTel 00y4eHus KoHTponbHbIE MEpONPUSTHS

YMeeT caMOCTOATENbHO OCYIIECTBIIATh MOATOTOBKY KOHIIENTYaIbHbBIX
YIPaBIECHUYECKUX PEILIEHUI
Bnageer HaBbIKaMu CTpaTerMuecKoro noseneHus (/i pa3Butus) Ha |[TIP0S, CP20
PBIHKE MPEANPHUATUI C yUeTOM (aKTopa HEOIpeIeIEHHOCTH, HAa OCHO-
BE€ PE3yJbTaTOB COOCTBEHHBIX aHAIUTUYECKUX UCCIIEI0BAaHUM.

Copepxanue u 3aganus k cemunapy [1P0S

IInan 3anamus:

e pa300p KOHKPETHOM CUTyallMu 10 BOIPOCaM pa3pabOTKHU MPOEKTHBIX PELICHUH B Jes-
TEJIBHOCTH COBPEMEHHOI'O MPENNPHUITHS U OLIEHKE CTPATErMYECKON U ONEPATUBHOM EATEIbHO-
CTH (B TOM YHUCJI€ B HECTAHAAPTHBIX CUTYAIHIX);

e BbIJaya 33/1aHUS HAa CaMOCTOSITENIbHYI0 paboTy 1o 00pabOTKe JaHHBIX, BBISIBICHHUIO
JTYYIIUX KeHC-TIPaKTHK Ha (eepaTbHOM, pErHOHAIBLHOM H JIOKAJIbHOM YPOBHSX.

Llenv 3anamua: 3aKpenuTh HAaBBIKM MPOEKTUPOBAHMSI KaK METOAAa OpraHU3alMOHHO-
YIPaBIEHYECKON AESITEIbHOCTH.

IIpakmuyeckue HagbIKU:

® 3aKpeIUIeHHe TeOPETUUECKOro MaTepuaa 1o JUCLIUIIINHE,

e 0TpabOTKa HAaBBIKOB MH/IMBUyaJIbHOU pabOThl U pabOThI B KOMAH/IE;

¢ (OpMHPOBAHUE U 3aKPEIUICHUE HABBIKOB MPOEKTUPOBAHUS;

® IUIAHUPOBAHMSI, AaHAJIN3a U OLIEHKU PE3yJbTaTOB JIEATEIbHOCTH COBPEMEHHBIX OpPraHu-
3anui, 00cIyKMBaHUs MOTpeOuTeNel, a Takke UCIOIb30BAHUS MOIYYEHHBIX JTAHHBIX MPU pa3-
pabOTKe MPOSKTHBIX PEIICHUI;

® 3aKpEIUICHHE HABBIKOB IPOBEICHMS KOMIUICKCHBIX UCCIIEIOBAHUM PBIHKA C UCIOJIB30-
BaHUEM COBPEMEHHBIX HAYYHBIX METOMOB;
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® TPUHATHSA CTPATETUYCCKHE U TAKTHUYECKHE PEIICHHs B JIOTUCTHKE M TPAHCIOPTHOM
cepBuce.

Konmponvnvie 3a0anus:

Omnpenenute METOII IPOSKTHOTO YIIPABJICHUS JUIs pElIeHUs] BIOpaHHOH Bamu mpobite-
MBI B O0JIACTH YIIPABJICHHUSI COBPEMEHHOTO MPEANPUSTHS JIOTUCTUYECKUX YCIYr M CEpBHCA Ha
TpaHCcIopTe, 000CHYITE CBOM BHIOOD.

Temnr gis goximanos CP20
KoHKypeHTHast cTpaTerus mpeAnpusThs
[Tepconan opranu3anuu Kak 00bEKT CTPATErHIECKOT0 TUTAHUPOBAHUS
CrpaTern4eckue acleKThl OPraHu3allMOHHBIX H3MCHEHHH
[opTdenpublii aHaTN3
Mogernb CTpaTeruuecKoro yrpaBJieHUs H3ACPKKaMU TPEATPHUITHS

oL PE

N-2 (OIIK-5) IIpoBoauT aHAJM3 CHIILHBIX M CJIA0BLIX CTOPOH pellleHNsl, B3BeIIUBAeT
M aHAJIM3UPYeT BO3MOKHOCTH M YIPO3bl, HeCeT OTBETCTBEHHOCTD 32 NPUHATHE PelleHu il
Pe3ynpTaTel 00y4eHus KoHTposbHbIE MEponpUsSTHS
YMeeT npuMeHSITh CTPATeTuH JIUIHOU 3 (HEKTHBHOCTH
BrageeT TeXHOIOTUSAMH JIMYHOCTHOTO M MPohecCHOHAIBHOTO pa3Bu- |[1P06, CP14, 32101
THSI, CAMOMEHEKMEHTA

3anaHus U1 ceMUHapa ¢ Io100pOM aHaIOroBbIX Keic-rpaktuk [TP06

ITo Teme 9. ConnanabHBINA MEHEIKMEHT

-HA30BUTE COLIMAIIbHBIE CTPATErMH MECTHOTO COOOIIECTBA

-Ha30BUTE COBPEMEHHBIE TEXHOJIOTUH pealU3allii aHTUKPU3NUCHBIX CTPATErvil pa3BUTHS
MECTHBIX COOOIIECTB

ITo teme 10. Time-MeHEHKMEHT

-B U€M 3aKJII0YAETCs] KOHTEKCTHOE TNIaHWPOBAHNE BPEMEHU

-IIEpEYHUCIUTE COBPEMEHHBIE TEXHUKU U IIPUHLUIIBI TITAHUPOBAHUS BPEMEHU

ITo Teme 11. I'enaepHBII MEHETKMEHT

-BBIJICJINTE OCHOBHBIE MTOJIOKEHHSI KOHLENIIUU T€HAEPHOr0 IOTOKA

-BBIJICJINTE OCHOBHBIE MOJIOKEHUSI KOHLEIUS TeHEPHOT0 0TOOpa JIMJAEpOB

-BBIJICJINTE OCHOBHBIE MTOJIOKEHHSI KOHLENIUS BIEYATIISIFOIIET0 MEHEPKMEHTA

-BBIJICJINTE OCHOBHBIE MTOJIOKEHUS CUTYallMOHHO-0JKHOCTHAS KOHIIETILIUN

-BBIJICJINTE OCHOBHBIE MTOJIOKEHMSI CTATYCHOM KOHILIETIIIMM WJIM TEOPUU PAHTOBBIX OXKHUAa-
1505071

ITo Teme 12. KpocckynbTypHBII MEHE)KMEHT

-0XapakTepu3yite 4eTbipex(HakTopHylo U nsaTHdakTopHyto Mozenb ['epra Xodcerene

-B UEM 3aKJIIOUAETCsl 3HAYEHNUE KPOCCKYJIbTYPHOI'O MEHEI)KMEHTA B JIOTUCTUKE M TpPaHC-
MIOPTHOM CEpBUCE

ITo Teme 13. Dxonoruuecknii MEHEA)KMEHT

- BBIJIEJIUTE OCHOBHBIE MOJIOKEHUSI KOHIIETIIUN 3KOJOTHYECKOI0 MEHEKMEHTa U MapKe-
TUHTA U UX 3HAUYEHUE IS IPEAIPUIATAN JOTUCTUUECKUX YCIYT U CEPBHUCA HAa TPAHCIIOPTE

ITo reme 14. MeHe)KMEHT TUYHOCTHOTO U MPOGECCUOHATBHOIO Pa3BUTHUS

-KaK Bbl 00bsiCHsI€TE BOSHUKHOBEHHE NMPOTUBOPEUNI MEXTY MPOPECCUOHATBHBIM U JIMY-
HOCTHBIM Pa3BUTHEM, KaKHe IyTH UX YCTPAHEHUS MOKETE MPEI0KHUTh

ITo reme 15. FAST meHeKMeEHT

-ousnec B ctuiie FAST: xopormo unm minoxo

-Business 3D nepcnekTHBBI B JIOTUCTHKE U TPAHCIIOPTHOM CEpBUCE

Temsl g noxiaagos CP14:
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Jad

1. [TpodheccuonanpHas ajganranus

2. ®opmbl IPo(HeCCHOHAIBHOIO POCTa U Kapbephl
3. IlpuHATHE pelIeHU 110 OTKIOHEHUIM

4. KoMMyHUKaTHBHAsE KOMIIETEHTHOCTb

5. ®opmanuzanus HHGOPMAITH

[Ipumeps! TecToBbIX 3aaanuil 3aull
1. JInmHMii mar B anropuT™Me KECTKO-THOKOTO TNTAHUPOBAHHUS: «...»
BBIITOJIHEHHOE — BBIYEPKHYTh
IPOBECTH XPOHOMETPaX BCEX 3a]a4 B IUIaHE
BBIJICJIUTH TIPUOPUTETHBIC 33/1a4H
COCTaBUTH CIHCOK JKECTKUX 3a7a4
COCTaBHUTH CHHCOK TMOKMX 3aJa4 ONPENeINUTh OI0/DKET BPEMEHH JUIS MTPUOPUTETHBIX 3a-

2. Ilpu ncnonab30BaHMM MHOTOKPUTEPUATILHOM OLICHKU KaXK/Iblil BApUAHT OLIEHUBAETCH ...
10 IByM KPUTEPHSIM, KOTOPHIM IPUCBOCH HAHOOJBIINN BEC

M0 KPUTEPHIO, UMEIOILIEMY CaMblil OOJIBIIOI BeC

10 BCEM KPUTEPUSIM

10 TIEPBBIM TPEM KPUTEPUSIM

TOJIBKO 10 OZJTHOMY CaMOMY BaKHOMY KPUTEPUIO

3. K opranuzaniioHHOMY actekTy 00pbOBI 32 BpeMsi OTHOCHUTCS
BrIsiBNIeHHE HENMPOYKTUBHBIX PACXOJIOB BPEMEHH

Brrssaenne HEOAOCTAaTKOB CHUCTEMBI LICJICITIOJIaraHu
BrIsiBIIeHHE HEAOCTATKOB CUCTEMBI OpraHU3allui BpEMEHU
OmnpeneneHne NMEIOIIETrocs pecypca BpeMEeH!

KoHTpomas pacxo/10B BpeMeHU

4. Meton OyauiIbHUKA MPeNIoIaraeT

O06s13aTenbHOE pelIeHNe 3a/1a4K B MaJIblii IPOMEKYTOK BPEMEHU
MaxkcuManbHO MOJIE3HOE HCIIOJIb30BaHUE MAJIOTO MTPOMEXYTKA BpEMEHU
OpuenTup Ha nporecc

OpueHTHp Ha NOJTY4YEeHHE MAaKCHUMAJIBHO MOJIE3HOTO pe3ysbTara

5. Beibepute u3 crnmcka crnocod, TEXHUKY WM METOJ|, MO3BOJSAIOMHNN 3((PEeKTUBHO HC-

MMOJIb30BaTh MAJIbIC IPOMEKYTKH BPEMECHU

CTBIO

Beep BozmoxkHOCTEM
Pomodoro

GTD

Boponka maros
Smart

Satisfice
XpoHOMETpaxK

6. K nornorurensiMm BpeMeHU OTHOCSITCS

JIroOble 3a7auu, aena, IeHCTBUS, BEAYIIHE K TOTepSIM BpEMEHHU

JIroOble nena, 3a1a4uu, IEHCTBUS, HAa BBHITIOJIHEHUE KOTOPBIX TpeOyercs Ooniee 5 MUHYT
3amauu, nena v 3a7a4u, CBA3aHHbIC UCKITIOUUTEIRHO ¢ pabouel min y4eOHOU JesaTeIbHO-

Bce nena u neiicTBus, He OTHOCAIIMECS K chepe padOThl WK YIeOb
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Bcé, uTo cBsI3aHO C OTABIXOM

7. IlllaraMy TEXHUKU XPOHOMETpaxa SIBJISIOTCS ...

(bukcays B TeU€HUE JHS BCeX Lieen

(duKcanus B TeYCHHUE JHS BCEX ACI JUTUTEIBHOCTHIO OT 10—15 MunHyT
(bukcaiys ToJIbKO HEIPOAYKTUBHBIX PACX0J0B BPEMEHU

BBIOOp KITFOUEBBIX MOKa3aTesei

BbIOOp KJIFOUEBBIX IIEJICi

OTCJIC)KMBAHME U3MEHEHUH IT0Ka3aTeseu ¢ nomoupio «Kpyra Bpemenn»
OTCJIeKMBAHUE U3MEHEHUH MOKa3aTesel ¢ MOMOILbIO I'paduKa IMHAMUKH

8. IIpaBunbpHO chopmyarpoBaHHas 1Eb TOJDKHA cooTBeTCTBOBaTh SMART-KpuTepusim,
OJIHUM M3 KOTOPBIX SIBJISETCS ...

PE3yIbTaTO-OPUEHTUPOBAHHOCTD

aMOUIIMO3HOCTh

JOCTUKUMOCTh

THOKOCTh

PEaKTUBHOCTD

9. llepenavya NOJUMHEHHOMY 3a/1a4U C IIPABOM IPUHSTHS PELIECHUS U OTBETCTBEHHOCTH 3a
€€ BBIIOJIHEHHE, — 3TO

JenernpoBanue

Jeuentpanuzanus

[Topyuenue

10. Matpuna DiizeHxayspa N03BOISET PACCTABUTh MPUOPUTETHI, OLIEHUB BCE 3aJa4M 110
JIBYM KPUTEPHUSIM — ...

CPOYHOCTH U PETYISIPHOCTh

BKHOCTB U CPOYHOCTH

OIOKETUPYEMOCTD U PETYISIPHOCTh

T'HOKOCTb U ’KECTKOCTh

Ba)KHOCTh U THOKOCTD

YKECTKOCTh U CPOYHOCTh

NI-3 (OIIK-5) Hcnojb3yer HABBIKH Pa3paGoTKH OPraHH3alHOHHO-YINPABIEHYECKHX
ellleHH i, aHAJIN3a BO3MOKHBIX MOCJeICTBHUI, OlleHKH 3P (PeKTUBHOCTD TAHHBIX peleHuii
Pe3yJ'H:TaTBI 06y‘l€HI/IH KOHTpOJ'II:HBIe MCPOIIPUATUA
YMeeT npuMeHSITh HHCTPYMEHTBI CTPATETHYE€CKOTO MEHEPKMEHTA TSI
dbopMUPOBaHUS TPYAOBOTO MOTEHIIMATA OPTaHU3AIIMN U TOCTHKEHUS
OpraHn3allMOHHBIX neyen I1P07, ITPOS, CP20, 3au01
Brnaneet HaBbikamMu o1ieHKH 3P GEKTHBHOCTH B PE3YJIbTaTUBHOCTH
TpyJAa NEPCOHANIA OPraHU3alUN

CopepxaHue U 337jaHME K KOJJIOKBUYMY 10 MPE3EHTAIMAM U B3aMMHOM OLIEHKH Pe3yJibTa-
TOB UHJMBUAYAJIbHbIX U IPYNIOBBIX IpoekToB [1PO7

Dopma npedcmasnenus: PE3SHTALUS U 3alUTA PE3yJIbTaTOB UHAUBUIYAIbHBIX U IPYI-
MOBBIX IIPOEKTOB.

Lenv 3anuamus: 3aKpEUTH IOJYYECHHBIC TEOPETUYECKUE 3HAHUSA U IMPAKTUYECKUE HABBI-
KH.

IIpaxmuueckue HagbIKU:
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® pa3BUTHE HABBIKOB CaMOIIPE3EHTAlH, (POPMHUPOBAHMS CTpPATErUH JUYHON 3()(eKTHB-
HOCTH;

e [IepPEBO/Ia CTPATETHUECKOE BUCHUE Mpolecca pa3padOTKU U peau3aliy MPOIyKTOB B
MPAKTHYECKYIO IUIOCKOCTh Cephl IOTUCTUYECKUX YCIYT U CepBUCa HA TPAHCIIOPTE;

® 3aKpEIJICHUE HABBIKOB PYKOBOJIUTH KOJIJIEKTUBOM.

Konmponvnvie 3a0anus:

CocraBbTe AOPOXKHYIO KAPTy HMOATOTOBKM KOHUENTYAJIBbHBIX PEIICHUM M CTpaTeruii mo-
BeIeHUs (M/WIU Pa3BUTHUS) HA PBIHKE C Y4€TOM (PaKTOpa HEOINpeIeIeHHOCTH, Ha OCHOBE PE3YIlb-
TaTOB COOCTBEHHBIX aHAIUTUYECKUX HCCIIEOBaHUM, KOTOpPbIE OBLIM MPOBEIEHBI B PaMKaXxX MOJ-
roToBKM Ballero mHAMBUyaJIbHOTO WJIK IPYNIIOBOTO IPOEKTA.

[To3HakomMbTE ayUTOPUIO KPYIJIOTO CTOJIa C MHCTPYMEHTAaMU KOHLENTYalbHOTO U CTpa-
TErMYeCcKOro aHaJIN3a, KOTOPbIE HCIOIb30BAINCh Bamu 11 pa3paboTKu U pean3aluy peleHni
B BallleM IIPOEKTE.

Kaxue Buzb! puckoB BaMu yunTheIBaIMCh IPU MOATOTOBKE MIPOEKTHBIX PEILICHUI?

3ananus k nenosoit urpe [1P08

1. Onpenenenue 3a1a4 U Mep JUIsl TOCTUKEHUSI CTPATETMYECKOM €U pa3BUTHUS MPOAYK-
Ta

2. Pa3paboTka KaleHAApHBIX IUIAHOB M YCTAHOBJICHHE B3aMMOCBS3EH MOJpa3/esieHui
bupMbI

3. OueHka 3aTpaT BpeMEeHH Ha pa3paboTKy, UCIIBITAaHHE, OCBOCHHUE U BHEIPEHHE B MPOH3-
BOJICTBO HOBOM MPOIYKIIUU

4. Onpenenenre HEOOXOAUMBIX PECYPCOB U PE3EPBOB /ISl KAXJI0# omeparnuu (cocrasie-
HUe OI0IKeTa)

5. Koppekuus miiaHoB JeiCTBUMA

Tems! m1sg moaroroBku gokiagos CP20:
Br10op cTpaTerun opranuzanuu
Crparerndeckoe yrnpaBie€HUE U3MEHEHUSIMH.
IInanupoBaHue MapKeTUHTa
Peanu3zanus cTparernyeckoro IjiaHa o ero 3TanaM U MOJCUCTEMaM.
KoHTpoJIb 32 BRIMOTHEHUEM CTPATETUYECKOTO IJIaHa.

arONE

IIpumepsl TecToBbIX 3axannii 3a401
Pa3znen 1. CoBpeMeHHBIN ypOBEHB YIIPaBIEHUECKUX TEXHOJIOTUI

1. PacipenHoe onpeesieHne TEOPUH IPUHATHS YIIPABIEHYECKOTO PEIICHHUS:

a) OToXKAECTBISIET MPOLECC MPUHATUS YIIPABJIEHYECKOTO PEIIEHUsI CO BCEM IIPOLECCOM
yIpaBIEHUS.

6) [lonumaet nporiecc MPUHATHUS YIIPABICHUECKOTO PEIIEHUs KaK BHIOOP HAUTYUIIETO U3
MHO’KECTBA.

B) IloHnMaeT nporecc NPUHATHS YIPABIEHYECKOTO PEIICHUs KaK BbIOOp aJlbTepHATHUBBI
PYKOBOAMTEIIS.

r) [Iporiecc MbICAUTENBHOM NESTENBHOCTH YEIOBEKa.

2. Y3Koe onpeaerneHrne TEOPUH NPUHATHS YIPABIEHYECKOTO PEIICHHUS:
a) OTOXAECTBISAET NPOLECC MPUHATHS YIPABIEHYECKOTO PELIEHHS] CO BCEM IMPOLIECCOM
yIpaBIeHUSI.

24—
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0) [Tonnmaet nporecc NPUHATHS YIIPABICHYECKOTO PEUICHUs KaK BBIOOP HAWIYYIIETO U3
MHO>KECTBA.

B) [Ipoiiecc MbICTUTENBHOM 1€ATEILHOCTH YeJIOBEKa.

r) [lonnmaer npoiiecc NPUHATHSA YIPABICHUYECKOIO PEIIEHUsI KaK BHIOOp aJIbTepHATHUBBI
PYKOBOAMTEIIS.

3. JInno, npuHUMaloIee peleHne HeceT OTBETCTBEHHOCTb 3a:

a) «HenpoaymaHHbIe» pelieHusl.

0) «MopaJibHbIE» PEILICHHS.

B) Pemienus, npuHATHIE B YCIOBUSIX HEONPEAEICHHOCTH U PUCKA.
r) 3a Bce IPUHUMAEMbIE UM PELICHHUS.

4. 1lenb ynpaBIeHUYECKOTO PEIICHUS 3aKII0UACTCS B:

a) [lpunstun ynpaBiieHIIeM pelIeHHs], YTOObI BHITOTHUTH 00S13aHHOCTH, 00YCIIOBICHHbBIE
3aHUMAEMOM JOJKHOCTBIO.

0) [IpunsTHH BEpHOTO YIPABIEHYECKOTO PEIICHUS.

B) JlocTukeHME MOCTaBIEHHBIX MEpe]] OpraHu3alue nesne.

r) YI0BIETBOPEHUHU NOTPEOHOCTEN COTPYTHUKOB.

5. CoBOKYITHOCTH MapaMeTpPOB PEIICHUs, YIOBIECTBOPAIOMIUX KOHKPETHOTO MOTpeOUTes
¥ 00€CIIeUNBAIONINX PEATBHOCTD €r0 peaTu3aliy — 3TO:

a) DPHEeKTUBHOCTH YIIPABICHYECKOTO PEIICHHUS.

0) KadecTBO ymnpaBieH4eCKOTro penieHusl.

B) Hajie’)xHOCTD yrnpaBIeH4YeCKOrO PelIeHusl.

r) ONTUMaNbHOCTh YIIPABIEHYECKOTO PEIICHHUS.

OtBethTe «Jla» mm «Het»:

6. K moHATHIO MEHEPKMEHT MPUMEHSIETCS TOJIBKO CUTYAIIMOHHBINA HAYYHBIM MOIXO/, TO-
CKOJIBKY

OH fBIIsIETCS HanboJiee MePCIeKTUBHBIM B COBPEMEHHOM HayKe.

7. B cucreMHOM moaxoje r000€ MPEANpHUsTHE PacCMAaTPUBACTCS KaK COBOKYITHOCTH

B3aMMOCBSI3aHHBIX DJICMCHTOB.

8. KonmnuecTBeHHBIN MOIXO/ 3aKIIOYACTCS B YCTAHOBICHWH HOPMATHUBOB YITPABIICHHUS
10 BCEM

ImoacucreMaM MCHCIPKMCHTA.

9. CymHOCTh aJAMMHHMCTPATHBHOTO IMOAXO0Ja 3aKJIIOUaeTCs B perjaMeHTanud (QyHK-
[IUH, TpaB, 00sS3aHHOCTEH, HOPMATHUBOB KauyecTBa, 3aTpaTr, AJIEMEHTOB CHCTEMBl MEHEIKMEH-
Ta B

HOpMaTHBHBIX aKTax.

10. B 0CHOBE CHCTEMHOT0 MTOAX0/1a JCKUT UCCIIEIOBAaHUE O0OBEKTOB KaK CUCTEM.

11. TIpuHIMT «YEPHOTO SIIIUKAY» JIEKUT B OCHOBE CHTYAIIMOHHOTO MOAX0/1a.

12. OyHKUMOHATBHBIN MOAXO pealu3yercs B MeToAax (pyHKIHOHAIEHO-CTOUMOCTHOTO
aHaJu3a.

13. TexHoyOTHS CUTYaIlMOHHOTO aHAIM3a OPUEHTHUPOBAHA Ha JBIIKEHHE YIIpaBJICHYE-
CKOW MBICITH OT 00IIIEro K KOHKPETHOMY.

14. CutyaliuoHHBIN aHATN3 3aJI05KEH B OCHOBY CUTYallMOHHOTO MOIX0/1a.

15 HpI/I HpI/IMeHeHI/II/I CI/ITyaHI/IOHHOI‘O moaxoga cCaMbIM BaXHBIM SBJISICTCSA onpegle-
JICHUE

(hakTOpOB, ONMPEIEISIONINX PA3BUTHE CUTYAIIMH WIIM CUTYAITMOHHBIX TIEPEMEHHBIX .

CrnennanpHbIC BUIBI COBPEMEHHOTO MEHEPKMEHTA
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BapuaHTBI TECTOBBIX 3aJJaHUN:

1. OgHo W3 mpaBui MEHEIKMEHTa MO YIPaBJICHUIO Kapbepou IyiacuT: «Bamm pe-
HICHUS B

o0jacTu Kapbepbl MPAKTHUYECKH BCErla SBIAIOTCS KOMIPOMHUCCOM MEXIY IKellaHUs-
MU H

PEAIbHOCTHIO, MEKy BAIIUMU UHTEPECAMH U HHTEPECAMHU. . .»

-BallIEr0 OKPYXEHUS

-OpraHu3anuu

-IpyruX KaHIWJaTOB Ha JOJKHOCTb

-KaJIpOBBIX CITYXKO

2. C TOYKM 3pEHHUs TEOpUU MEHEIKMEHTa THI COBMECTHOH [€ATEIbHOCTH, KOTOPO-
My

CBOMCTBEHHa oco0asi OpHUEeHTalus Ha Npo(ecCHOHANBHOE pa3BUTHE, PEIICHUE IPo-
Osiem yepe3

KOHCEHCYC, SIPKO BBIPQXXEHHOE COTPYAHHMYECTBO CO CHELHUAJINCTAaMU pa3HbIX o0ia-
crei

Ha3bIBAETCH ...

- COBMECTHO-TIOCIIEI0BATEIbHBIN

- COBMECTHO-BO3/ICUCTBYIOIINI

- COBMECTHO-UHANBUIYaAIbHBII

- COBMECTHO-TBOPYECKUI

3. Ilon neiictBueM, Kakux (pakTOPOB MOKET MOTPeOOBATHCS KOPPEKTUPOBKA TMPUHSATHIX
paHee

yIPaBICHUYECKUX PEIICHUI:

-CMEHa PYKOBOJICTBa

-U3MeHeHue (PakTopoB Ou3HeEC-cpeibl

-HEKauyeCTBEHHas paboTa COTPYIHUKOB

-BCE OTBETHI BEPHBI

4. B Teopuu ympaBieHus JUisi 0003HAUYE€HUS MEp, MPUHUMAEMBIX Ul MOOYXKIEHUs nep-
COHAaJIa OpraHU3alUM K KaKoMy-1H00 JeMCTBUIO, HCTIONB3YIOT TOHSTHE:

- MOTHBaLUS

- CEJIEKTUBHBIN JETEPMUHU3M

- BO3HArpakKJaeHue

5. IlepBbIM mpejacTaBUTENEM TEOPUHU YIIpaBJIEHUS, YAEISABIIMM BHUMaHHE MpodiieMam
MOTHBAIMH, OBLI:

a) Macnoy

6) BuxTtop Bpym

B) Teiinop

6. OnHa u3 HanboIee XapaKTePHBIX MPUYHH Ae(QHUIINTa BPEMEHU:

a) HECOOTBETCTBHE PA0OTHUKA M 3aHUMAEMOMN UM JOJKHOCTH

0) coOTBETCTBHE PaOOTHHKA M 3aHUMAaeMON UM JTOJKHOCTH

B) YMEHHE KOHTPOJIMPOBATH CBOU MOTPEOHOCTH

7.... — 9TO UHCTPYMEHT LI€JIENONaranus, KOTOPbI MOMOraeT He MOTePSITh CBOU LIENU U3
BUJY U CIIY’)KUT HAIOMMHAHHEM O LIEJIAX:

a) Ctparernueckas sima

6) Ctparernyeckasi BOpPOHKa

B) CTparernueckasi KapToOHKa

8. IIpaBunpHO chopmynupoBaHHas LENb TOJKHA cooTBeTCTBOBaTh SMART-KpuTepusm,
OJIHUM U3 KOTOPBIX SIBJISIETCS:

a) pa3MbIBYaTasi OPMYIUPOBKH

0) HESICHOCTD (POPMYJIMPOBKH
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B) KOHKPETHOCTH (HOPMYITUPOBKU

BceraBuTh npoIyiieHHoe Ci10BoO:

9. ... 00beaMHsAET TaKue MPOLECCH], KaK YIpPaBICHUE Kapbepol, arTecTalys rnepcoHaa,
JIOTIOJTHUTETIbHOE 00y4eHHUe TepcoHaia 1 0T0op

10. ... oObeauHsET TaKue NPOLECChl, KAK YIPABICHUE Kapbepo, aTTecTalys nepcoHaa,
JOTIOTHATENIbHOE 00ydeHre TiepcoHaia U 0TOOp

11. IInanupys paboTy mo npohecCHOHAIBHOMY PAa3BUTHIO PYKOBOAMTENEH CPEIHErO
3BE€HA, CJIEIYET OTAATh IIPEAIIOUYTEHUE ...

12. CoBOKYNHOCTh HPUHIUIIOB, IPAaBOBBIX OCHOB, METO/]OB, TEXHOJOIMH, HpOLEryp,
o0ecreynBaIUX U3MEHEHNE MPOPECCHOHATIBHBIX KaueCTB MEPCOHANa U CTPYKTYPBI €ro Mpo-
(eccHOHaIBHOIO OIBITA HA3bIBACTCA ...

13. IMocTynaTtensHOE MPOABWKEHHUE JIMYHOCTH B KaKOH-THO0 cepe nesiTeTbHOCTH, CBSI-
3aHHOE C M3MEHEHHEM YpPOBHS Ipo¢eccCHOHATU3Ma, Pa3MEpPOB BO3HATPAXIEHUS U CTaryca,
Ha3bIBACTCH ...

14. Cragust MHAMBUIYAIBHOTO MPO()ECCHOHAIBHOIO PAa3BUTHSA, HA KOTOPOM HAXOIATCS
TOJILKO YTO MPUHSATHIE Ha padOTy B OPTaHU3AIUIO BHITYCKHUKH BY3a, — 3TO ...

15. CoBOKYNHOCTb CTpaTErn4yeCKUX LieJeH IO YIPaBICHUIO Kapbepol, MOJIXOA0B K HUX
JOCTH>KEHUIO M BADHAHTOB PEaTM3alH ATHX ITOIX0J0B HAa3bIBACTCH ...

OTBeT: KapbepHOU cTpaTeruel opraHu3aluu

8.2. Kpurtepum u mKajabl OlleHMBAHUS

8.2.1. llIkanel olleHUBaHU

JI71s1 KOHTPOJIBHBIX MEPOTNPUSITHI yCTaHABIMBAETCS MUHUMAIBHOE U MaKCUMAJIbHOE KOJIHU-
4ecTBO 0aJIOB B COOTBETCTBUU C Tabnuiei 8.1.

KonTtposnbHOE MeponpusiTHe CYUTAETCS MPONICHHBIM YCIICIIHO MPHU YCIOBUH Habopa KO-
JaudecTBa 0ANIOB HE HIKE MUHUMANIBHOTO.

Pesynprar 00yueHus Mo NUCIMIUIMHE CUATAETCS TOCTUTHYTHIM TIPH YCTIEIITHOM MPOXOXKIe-
HUU OOYyYaloIUMCSl BCEX KOHTPOJIBHBIX MEPOMPUSATHH, OTHOCSIIUXCS K JaHHOMY pe3yibTary
00y4eHwusI.

Tabauna 8.1 — I1Ikansl olleHHBaHNSI KOHTPOJIbHBIX MEPONIPUSTHI

0603- KonngectBo 6aiioB
HaumenoBanue dopma KOHTPOJIS -
Ha4yeHHE min Max
VYipaBieHYECKHE CPEACTB U METO/IbI CemuHap 1 7,5
TIPO1 |mocTmkeHUs MOCTABIEHHLIX IIEJIEH CO-
BpPEMEHHOW OpraHu3aliu
PyKkoBOZICTBO KOJIJIEKTUBOM HUCITOJIHU- CemuHap 1 7,5
[1PO2 |renel, CTpyKTYpHBIM MOAPA3AECICHUEM
YUPEXKACHUS
P03 MeHemKkMeHT TUYHOCTHOrO M npodec-|  JlemoBas urpa 1 7,5
CHOHAJIBHOTO Pa3BUTHS
ITP04 |WOW meHemKMEHT JlenoBas urpa 1 7,5
I1P0S |IIpoexTupoBaHueE B yIIpaBICHUH CemuHap 1 7,5
TexHonoruu IMYHOCTHOTO U Mpodec- 1 7,5
IIP06 |crOHaANIBHOTO Pa3BUTHS, CAMOMEHE K- CemuHap
MEHTa
[1P07 |CuenapmoTexHuKa B yIpaBICHUN Konnoksuym 1 7,5
ITPO8 |Ctparerus pupmsl JlenoBas urpa 1 7,5
CP01 |Monenu koMaH1000pa30BaHMs Joxman 15 3

S
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0603- HanmenoBanue dopmMa KOHTPOJIS KonnyecTBo 6amios

CP14 ®opmb TpohecCHOHATTLHOTO POCTa U Toknan 15 3
Kapbephl

CP20 Crparerudeckoe yrpaBieHUE U3MEHE- Toknan 15 3
HUSIMH

3au0l |3auer 3a4er 17 40

8.2.2. Kpurepuu onieHuBaHUs
[Ipn oueHMBaHMM PE3YNIBTATOB OOYYEHHS IO TUCHUIUIMHE B XOJ€ TEKYLIETrO0 KOHTPOJIS
YCIIEBAEMOCTH UCIIOJIB3YIOTCS CIIEIYIOIINE KPUTEPHH.

Kpurepuu orieHMBaHUs BBIITOJIHEHUSI CEMUHAPCKOT0 3a1aHUS

MaxkcumanbHOE

Iloka3arennb
KOJIMYECTBO 0AJJIOB

[TonHO packpwITO coaepkaHHWe MaTepualia; MaTepuana M3JI0KEH I'PaMoT-
HO, B OINPEIEICHHON JIOTUYECKOW MOCIIEI0BATEIIbHOCTH; MPOJIEMOHCTPH-
POBAaHO CHCTEMHOE U IIyOOKO€ 3HaHWE MPOTPaAaMMHOI0 MaTepuana; OuHO
HCIIOJIb3YETCS TEPMUHOJIOTHS; MOKAa3aHO YMEHHE WJUIKOCTPUPOBATH TEO-
PETHYECKHUE MTOJIOKEHNS KOHKPETHBIMH MpUMepaMu (I10100p aHAJIOTOBBIX
KEeHC-TPaKTHK), IPUMEHSITh UX B HOBOUM CUTYaIlUU; MPOJAEMOHCTPUPOBAHO
YCBOCHHE paHee M3YUYEHHBIX COMYTCTBYIOUIMX BOIMPOCOB, CPOPMHUPOBAH-
HOCTh U YCTOMYMBOCTb KOMIIETEHLMI, YMEHUI U HABBIKOB; OTBET MPO-
3ByYall CaMOCTOSITENIbHO, 0€3 HAaBOJSIIMX BOMIPOCOB; MPOJIEMOHCTPUPO-
BaHa CIOCOOHOCTh TBOPYECKH IMPUMEHSTH 3HAHUE TEOPUHM K PEIICHUIO
npodecCHOHANBHBIX 331a4; MPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOM
y4eOHOM W HAy4YHOU JUTEpaTyphl, JOMYIICHBl OHA — JBE HETOYHOCTHU
IIPY OCBEUIEHUH BTOPOCTENEHHBIX BOIPOCOB, KOTOPBIE UCIIPABIISIOTCS I10
3aMEUaHUIO

Bormpocsl u3nararorcss CUCTEMaTU3UPOBAHO U IOCIENOBATENIBHO; IIPOJIE-
MOHCTPUPOBAHO YMEHME aHAJIM3UPOBATH MaTE€pHall, OJHAKO HE BCE BbI-
BOJIBI HOCSAT apryMEHTHUPOBAaHHBIM M JI0Ka3aTEIbHBIA XapakTep; Mpojie-
MOHCTPHPOBAHO YCBOEHUE OCHOBHOM JIMTEPATYPHI; IOKA3aHO YMEHUE UJI-
JIOCTPUPOBATh TEOPETHUYECKHUE IIOJIOKEHUS KOHKPETHBIMM IIPUMEpaMH
(moa0op aHAJIOTrOBBIX KEWC-TIPAKTHUK), IPUMEHATh UX B HOBOM CHUTYallUH; 2
B M3JIO)KEHUM JIOMYILEHbl HeOOIbIIue MpoOenbl, He UCKa3UBIIUE COAEP-
JKaHUE OTBETA; JOMYLIEHBI OJIMH — J1BAa HEJ0YETA IIPU OCBELIEHUN OCHOB-
HOT'O COJIEp’KaHUsl OTBETA, MCIPABICHHBIE [0 3aMEUYaHUIO NpernojaBaTe-
JIs1; JOMYILEHbI onIrOKa uin 0ojiee ABYX HEI0UYETOB P OCBELICHUH BTO-
POCTENEHHBIX BOIPOCOB, KOTOPBIE JIETKO MCIPABJISAIOTCSA 10 3aMEYaHUIO
IpenoaaBaTelis

HenosHo nnm HemocnenoBaTeabHO PACKPBITO COAEpXKaHUE MaTepuaa,
HO TOKa3aHo o0Iiee MOHMMAaHKUE BOIpOca U MPOJEMOHCTPUPOBAHBI yMe-
HUS, JOCTATOYHBIE JUIS JAJIBHEHUIIETO YCBOCHUSI MaTepralla; YCBOEHBI OC-
HOBHbBIE KaTErOpHH MO PacCMAaTPUBAEMOMY M JIOTOJIHHUTEIbHBIM BOIPO-
caMm; UMEJIHCh 3aTPyIHEHHs WU JONYIIEHbI OIIMOKU B ONpEeIeHUH 110-
HSATUH, UCIIOJIb30BAHUN TEPMUHOJIOTUH, UCIIPABJICHHbIE MOCIE HECKOJb- 1
KHX HaBOJAILIMX BOIIPOCOB; IIPU HEINIOJIHOM 3HAHUU TEOPETHUYECKOTO Ma-
Tepuana BbISBIEHA HEIOCTaTOYHAs C(HOPMUPOBAHHOCTh KOMIIETEHIIMH,
YMEHMM U HAaBBIKOB, CTYJIEHT HE MOXET IPUMEHUTh TEOPHUIO B HOBOH CH-
TyalllH; MPOAEMOHCTPUPOBAHO YCBOECHHUE OCHOBHOM JIMTEPATypbl; HMeE-
JIMCh 3aTPYAHEHUS B YMEHUHU WUIIOCTPUPOBATh TEOPETHUUECKUE MOJIOKE-
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HUSL KOHKPETHBIMH MpuMepaMu (1MoA0Op aHAJIOTOBBIX KeWC-NPaKTUK),
MIPUMEHSATH UX B HOBOM CUTYyalluu

He packpbITo OCHOBHOE cojiepkaHue yueOHOro MaTepuaia; 0OHapy)eHO
HE3HAaHWE WM HEMOHUMaHWe Ooyblied Win Hauboliee BaXKHOW YacTH
yueOHOro MaTepuana; J0NyIeHbl OMIHMOKH B ONPEICICHUN TOHATHH, Ipu

WCIIOJIb30BAHUU TEPMUHOJIOTHM, KOTOPbIE HE MCHPABJIEHBI IIOCIE HeE- 0.5
CKOJIbKMX HaBOJSIIIHUX BOIPOCOB, HE C(hOpMUPOBAHBI KOMIIETEHIIUU, YME-
HHS U HaBBIKH.
Bcero 7,5
Kputepun oriennBanus 1€10BON UTPBI
MaxkcumansHoe

Iloka3arennb

KOJIMYECTBO OaJIOB

IPEIbABICHUE KAXKIbIM CTYAEHTOM CBOErO NMOHMMAaHHUS IPOOJIEMBI; IO-
SBJICHHE y CTYJEHTOB HOBOT'O CMbICIIA 00CYX/1aeMON POOIIEMBbI; UCII0JIb-
30BaHUE IIPU BBIPAOOTKE PELICHUI pEKOMEHAYEMBIX IPUEMOB, METOJIOB;
HE IIPEBBILICHUE JIMMUTA BPEMEHHU; HAJIMYNE B PEIICHUH HOBU3HBI, OpU-
TMHAJIBHOCTH, HECTAaHAAPTHOCTU; YY€T OrpaHUuYEHUM; pallMOHAIbHOCTh
HPUHATOrO pEIIEeHUs; OTCYTCTBUE OIIMOOK MM IMPOTHBOPEUYM B pelie-
HUH;, TEXHUYECKast TPaMOTHOCTh O(POPMIICHHS PELIeHHi; OBICTPOTA TPH-
HATUS PELICHUH; SKCIEPTU3a PEIIEHUI JPYTUX IPyII; apryMEHTUPOBAH-
HOCTb IIPM 3alIUTE CBOUX PEIIECHUM; COINIACOBAHHOCTh PELICHUS BHYTPH
IPYIIIbI

HEIOJIHOE PEIIEHHUE B 3aBUCHMOCTH OT CIIEAYIOLUX (aKTOpPOB: MPEBbI-
LICHUE JIMMHUTA BPEMEHHU; OTCYTCTBHE ydeTa OTPaHUYEHUU; HE palUo-
HaJIbHOCTh MPUHATOrO PEIICHHUs; HaIUu4ue He rpyObIX OMMOOK WM Mpo-
TUBOPEYM B pEUICHUH; OTCYTCTBUE TEXHUYECKOW TIPaMOTHOCTH B
0(OpMIICHUHU pellIEHUI; HEI0UEThl TPU apryMEHTAIMH pelIeHUN

HEMOJIHOE pellleHHe B 3aBUCHUMOCTH OT CJeIyloIuX (PaKTOPOB: MPEBBI-
HICHUE JIMMHUTA BPEMEHH; OTCYTCTBHE y4eTa OTPAaHWYEHUM; HE palHo-
HAJIbHOCTh MPUHATOTO PEUICHUs; — HAIWYKe rPpyObIX OIIMOOK MIIM IPOTH-
BOPEYHH B pEHICHUU

HEMOJIHOE PellIeHHE B 3aBUCUMOCTH OT CIIEAYIOUIMX (PaKTOPOB: MPEBbI-
LICHUE JIMIMUTA BPEMEHH; OTCYTCTBUE y4eTa OIPaHUYEHUN; HE panuo-
HAJIbHOCTB MPUHSATOTO pellIeHNs; HaJuuue rpyObIX OIIMOOK MU MPOTH-
BOpPEUMil B pEIIEHUH; OTCYTCTBUE TEXHUYECKOU IPaMOTHOCTH B 0(hopMm-
JICHUU pelIeHuH; cnabast apryMeHTalus pelieHuil; He palMoHaNIbHOCTh
IIPUHSATOTO PEIICHHUS

0,5

Bcero

7,5

KpI/ITepI/II/I OIICHHWBaHUA HpeBeHTaL{I/Iﬁ AJId KOJUIOKBUYMaA

IToka3arennb

MaxkcumanbHOE
KOJIMYECTBO 0AJUIOB

Tema nokIaza packpsiTa, CACIAHBI HYXKHBIE aKLEHTBI, TOYHO HUCIIOIb30-
BaH MOHATUHMHBIN anmapaT, KOPPeKTHO chopmynrpoBaHa 1elb U 3aJ1auu
JIOKJIa/1a, OCBEIlleHa METO0J0rus cOopa, aHaln3a M OLEHKH HH(opMa-
1[UY, IPUBEJICHO HE MeHee 4 aHaJIOrOBbIX KeWC-MPaKTUK, 0OOCHOBAH BBI-
BoJI. Micionb30BaHbl COBpEMEHHBIE METO/IbI 00Pa0OTKU U MPEICTaBICHUS
JaHHbIX. MumrocTpaTuBHBIA (Ipe3eHTalusl) MaTepuan packpblBaeT BCe
KJIIOUEBBIE MO3ULMU J0KIana. CTyIeHT CMOI apryMEHTHUPOBAaHHO OTBE-
TUTb Ha BOIIPOCHI IPENOJABATENS U APYTUX YYaIIUXCSl.
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Tema noknana packpeiTa YaCTUYHO, MPUBEIECHO HE MEHEE 3 aHaJIOTrOBBIX
KEWC-TIPAKTHK, B COJIEP’KAHUU HE BbIAEJIEHbl OCHOBHBIE CMBICIOBBIE TOY-
Kd, He cOopMyIuMpOBaHAa aBTOpPCKas IMO3ULHMSA MO TeMe JOKJaja, He
chopMynMpoBaHa Leib U 33Ja4i JOKJIAAa, HE MOJIHOCTHIO OCBEIIeHa Me- 5
Tomonorust cOopa, aHaiM3a U OUEeHKU uHpopMauuu. WnmoctpatuBHbIi
(mpe3eHTaIuUs) MaTeprall He MOJHOCThIO PAaCKphIBACT BCE KIIHOYEBBIE I1O-
3unuu Joknana. CTyaeHT cMOr apryMEHTMPOBAaHHO OTBETUTh Ha 4acTh
BOIPOCOB MPENOIABATENSI U JPYTUX YUAIIUXCS.

Tema mokiaga pacKpbiTa 4YaCTHYHO, IIPUBEICHO HE MEHee 2 aHAJIOTOBBIX
KEWC-TIPAKTHK, B COJICP)KAHUU HE BBIICIICHBI OCHOBHBIE CMBICIIOBBIC TOY-
Kd, HEe c(HOpPMYIHpPOBAHA aBTOPCKAs MO3MIMA MO TeME JOKIaaa, He
chopMynupoBaHa IeNb M 33/a4M JOKJAJa, HE OCBELICHA METOJOJOTHS
cOopa, aHanu3a W OIEeHKH HHpopManmu. MinmocTpaTUBHBIN (TIpe3eHTa- 1
II1s1) MaTepUall HE MOJIHOCThIO PACKPHIBACT BCE KIIFOYEBBIC MO3UIIUU J0-
knaaa. Mcnonb3oBaHa He aktyanbHas nHpopMmaius. CTyAeHT cMOT apry-
MEHTHUPOBAHHO OTBETHTHh Ha YaCTh BOIPOCOB IMPEIOJaBaTENII U JAPYTUX

yJaluxces.

Tema nokiana He pacKkpbiTa, He cOpMyIMpOBaHA aBTOPCKAs TTO3UIHUS 110
TeMe JI0KJIa/1a, He copMyIMpoBaHa Ielib U 3a7ja4u JOKJIaaa, He OCBellle-
Ha METOJ0JIOTHsI cOOpa, aHaIu3a U OlleHKH HHpopmanuu. VmmoctpaTis-

HBIU (TIpe3eHTaIs ) MaTepUall OTCYTCTBYeT. Vcnoap30BaHa ycTapeBIias 0.5
uHpopmanusa. CTyIeHT He CMOT apryMEHTUPOBAHHO OTBETUThH Ha BOIIPO-
CBI TIPENIOJIABATEIS M APYTUX YUAIUXCS.

Bcero 7,5

Kputepun onieHHBaHUs BHIIOJHEHHS] CAMOCTOSITEILHOTO 3a/1aHus (JI0KJIa/1a)

MaxkcumanbHOE

Iloka3arennb
KOJIMYECTBO 0aJIJIOB

BBINOJIHEHBI BCe TpPeOOBAaHMS K HaNMCaHHUIO: 00O3HaueHa mpolieMa U
000CHOBaHa €€ aKTyaJIbHOCTb, CJI€JaH KPATKUI aHaIu3 pa3aMuHbIX TOUYEK
3peHHsl Ha paccMaTpUBaeMyro NpoOjeMy M JIOTUYHO M3JI0KEHa C€00- 2
CTBEHHAsl TO3UIHS, CPOPMYINPOBAHBI BBIBOJIBI, TEMa PACKPHITA TOJIHO-
CTBIO, BBIJIEpKaH 00BEM, cOOII0IeHBI TPeOOBaHUS K 0OPMIICHHUIO;

OCHOBHBEIC Tpe6OBaHI/I$I K JOKJIady W €ro 3aluTe BBINIOJIHCHBI, HO IIPHU
ATOM JIOMYIIEHBl HEAOUYETHI; B YACTHOCTH, UMEIOTCS HETOYHOCTH B HU3JIO-
JKEHUW MaTrepualia; OTCYTCTBYET JIOTHYECKas IIOCIIEeIOBATEIIBHOCTh B 1,5
CY)KICHHSX;, HE BBIAEpKAaH OO0BEM JOKIIaa; HMMEIOTCS VITYIICHHS B
0(OpMIICHHH.

MMEIOTCSl HECYIIIECTBEHHbIE OTCTYIJICHUSI OT TpeOOBaHMIA: TeMa OcCBelle-

Ha JUIIb YaCTUYHO; JOMYIIEHbl (PaKTUYECKHE OMIMOKH B COJCpPKAHUU 0,5
pedepara.
Bcero 3
3auert (3aull).

[TpoMexxyTouHas aTTeCTalUs MPOBOIUTCS B (POpME KOMITBIOTEPHOTO TECTUPOBAHHS.

[TpoIomKUTENHHOCTS TECTUPOBAHHS: 80 MUHYT.

Pe3ynbTaThl TECTUPOBAHUS OIEHUBAIOTCS MaKCUMaibHO 40 OaytaMu, MpH 3TOM MPOIEHT
npaBuibHbIX 0TBeTOB P (0-100%) mpuBonutcs k HopMe N B 40 GaiuioB o cienyromieit hopmy-

je:
N=0,4*P
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HroroBas oneHka 1o JUCHUIUIMHE BBICTABISETCS C YYETOM PE3YJIbTATOB TEKYIIErO KOH-
TpoJIsi (MPUBEACHHBIX K HOpME B 60 6AJJIOB) C HCTIOIB30BAaHUEM CIIEAYIONICH IIKAJIBI.

OreHka Ha6pano 6amios
COTJIIMYHOY 81-100
«XOPOIIOY 61-80

«yJIOBJIETBOPUTEIHHOY 41-60
«HEYJIOBJICTBOPUTEILHO» 0-40
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1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 1O JUCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

Llenb OCBOCHHMSI AUCIMIUIMHBI — JOCTH)KEHHE TUIAHUPYEMBIX pe3yJbTaTOB 00yueHHs (Tald-
muna 1.1), COOTHECEHHBIX ¢ MHAMKATOPAMHU JOCTHIXKCHUS KOMIIETCHLIMI W LENbI0 peau3aun
OIIOIL.

JlucuurianHa BXOJHUT B COCTaB 00s3aTENIbHON YacTH 00pa30BaTeIbHON NPOrpaMMBI.

Tabmuna 1.1 — Pe3ynbraThl 00y4eHHs 10 JUCHUTUINHE

Kox, HammeHoBaHHE

PesynpraThl 00y4eHHs 10 JUCIIUILINHE
VHJIUKaTopa y ya .

OIIK-3 Cnoco0eH pa3padaTbiBaTh H BHEJAPATH CHCTEMbI YIIPABJIEHHSI KA4eCTBOM YCJIYT B
u30paHHoii npodeccuoHaNbHOM chepe

NJI-1 (OIIK-3) 3naem. TeopeTHYECKUE M METOJOJIOTHUECKIE OCHOBBI pa3pa-
Pa3pabarbiBacT U BHEAPSET CH- | OOTKU U BHEJPEHHS] CHCTEMBI MEHEKMEHTA KauecTBa Ha
CTEMBI MEHEDKMEHTA KayeCcTBa | MPEAIPUSITUSAX CEpBUCA

B COOTBETCTBHUH C HAIIMOHAJIb- Bnaoeem: meToaukoi pa3pabOTKH U BHEAPCHUS CHCTEMbI
HBIMH ¥ MEXTyHAPOIHBIMH MEHEKMEHTA KauecTBa B COOTBETCTBUH CO CTAaHIapTaMH Ka-
CTaHJapTaMH KayecTBa 4eCcTBa

NJI-2 (OIIK-3)

YMeeT oneHuBaTh Ka4yeCTBO
OKa3aHus ycayr B chepe cepBu-
ca B COOTBETCTBHUU C TpeOOBa-
HUAMHU HOpMaTI/IBHO-HpaBOBI)IX
aKTOB, C YU€TOM MHEHUS MOTpe-
ouTtenel 1 Ipyrux 3auHTEPECo-
BAaHHBIX CTOPOH

Ymeem: IMPOU3BOJUTHL KOHTPOJIb Ka4CCTBA OKa3aHus yCIYyT B
C(bepe CEpBHUCA B COOTBETCTBUHU C YCTAHOBJICHHBIMUA Tpe6OBa—
HUAMU

OIIK-4 Cnocofen pa3padaTbiBaTh M BHEAPATH MAPKETHHIOBbIe CTPATErHH U MPOrPaMMbI
B JIeITEJIbHOCTh OPraHu3anuii B cpepe ceppuca

NJI-1 (OIIK-4)

DopMynHMpyeT OCHOBHBIE
HarpaBiIeHus paboT 1o pa3pa-
00TKEe MapKETHUHTOBBIX CTpaTe-
U ¥ IPOrpaMM NPEAIPUATUN
B cepe cepBuca

3Haem: OCHOBHBIE HaIIPaBJICHUS padOT MO pa3pabOTKe Map-
KETUHTOBBIX CTPATETUI U MPOrpaMM MPeanpusTHii B chepe
cepBuca

NJI-2 (OIIK-4)
HpI/IMeHHeT TEXHOJIOTUU MAapKe- Ymeem: MNPUMCHATH TEXHOJOTUHU MAaPKETUHI'OBBIX UCCIICI0-
TUHTOBBIX UCCJIEZIOBAaHUI PHIHKA | BAHUH phIHKA B cdepe cepBuca

B cepe cepBuca

NJI-3 (OITK-4)
[Tpumensier MeTozb!l pazpabot- | Bradeem: METOTUKON pa3paOOTKU M BHEAPEHUS] MAPKETHH-
KW ¥ BHEJIPEHUSI MAPKETHHTO- rOBbI€ CTPATETUU U MPOTPaMMBI B JESTEILHOCTh OpraHU3a-

BBIX CTPATEruil ¥ MporpaMM op- | Ui B cdepe cepuca
raHu3anyii B cepe ceppuca

Pe3ynbrarhl 00y4eHUS O AUCIMILIAHE JOCTHTAIOTCS B paMKax OCYIIECTBICHHS BCEX BH-
JIOB KOHTAaKTHOUM U CaMOCTOSITENTFHOW pabOThl OOYJArOIIMXCS B COOTBETCTBHH C YTBEPKICHHBIM
y4eOHBIM TIITAHOM.

NHauKaTOpsl JOCTUKEHHSI KOMITETEHIIUH CUUTAIOTCS CPOPMUPOBAHHBIMH TP TOCTHIKE-
HUH COOTBETCTBYIOIIUX UM PE3YJITATOB O0YUCHHUS.
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2. OBBEM JJUCHUTLIAHBI

O0BeM TUCLUIUIMHEL COCTABIAET 3 3aUETHBIE €UHULIEL.

Hwxe npuBeneHo pacnpeaeneHue o0mero o0beMa AMCHUIUINHEI (B aKaJIeMHUYECKUX Yacax)
B COOTBETCTBHUHM C YTBEPKICHHBIM YUEOHBIM IIJIAHOM.

dopma 00yueHus
Buner padot Oqg ul
ceMecTp

Konmaxmmnasn paboma 49

3aHSTHS JICKIIMOHHOTO TUIIA 16

71a00paTOpPHBIC 3aHATH

MIPAKTUYCCKHUE 3aHITHS 32

KYpCOBOE IPOCKTHPOBAHUE

KOHCYJIbTaIlU1

MPOMEKYTOYHAS aTTECTAIUS 1
Camocmoamenvnasn paboma 59

Bcezo 108
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3. COAEP) KAHUE JUCIUITJINHBI

Paszgea 1. YnpasiieHusi KauecTBOM YCJIYT B CepBUCe

Tema 1.1. Pazpa0doTka u BHeJpeHHe CHCTEM MEHEI)KMEHTA Ka4ecTBa B COOTBETCTBUU
¢ TPeOOBAHMAMHU HALMOHAJIBHBIX M MEKIYHAPOIHBIX CTAHAAPTOB

Cy1mHocTh ¥ 3HaYeHHue cucTeMbl MeHeakMeHTa kadectBa (CMK) B opranuszanusx cepBu-
ca. Opranuzanus padot no cozganuto CMK Ha ocHoBe crannaptoB MCO cepuun 9000 (u coot-
BETCTBYIOIIMX HallMOHAIBHBIX cTaHAapToB P®d). OnpeneneHue crpareruu U Leiael BHEIpEeHUs
crangaptoB UCO cepun 9000. JluarnoctupoBanue (CaMOOIICHKA) CUCTEMbI KaueCcTBa, JIEUCTBY-
IOLIel B OpraHu3ally, U COCTaBJIEHUE JETAJIBHOrO IUIaHa npoekra. OnpeneneHue J0KyMeHTa-
UM, He0OX0AUMOM [yt BHeApeHus u pyrknuonupoanus CMK; miuaHnupoBaHue CTpyKTypHI 10-
KyMeHTOB. Peanusauus nponeccHoro noaxona. PazpaboTka miaHa ycTpaHeHUs HECOOTBETCTBHM.
Buenpenne CMK. Ayauts! u ananu3. [loctosiHHOE yyulieHue.

[TpakTuyeckue 3aHATHS

ITPO1. Pa3paboTka 1 BHEApEHUE CUCTEM MEHEI)KMEHTA KauecTBa

CamocrosrenbHas padora:

CPO1. I[ToaroroBUTh AOKJIAJ HA OIHY U3 BEIOPAHHBIX TEM:

1. CymecTByromue cucTeMbl YIpaBieHHs KayeCTBOM

2. Crangaptel UCO cepun 9000: HazHaueHue, pa3paboTKa, COCTaB U KpaTKas XapaKTepu-
CTHKa PEKOMEHAYEMbIX JIEMEHTOB CUCTEM KauecTBa

3. Meroauka pa3paboTKy M BHEIPEHUSI CHCTEM KadecTBa ¢ YU4ETOM PEKOMEHJAINil CTaH-
napto CO 9000. Ctpykrypa 1 QyHKIIMHM CUCTEM KayecTBa

4. BHeipeHHEe CHCTEM MEHEDKMEHTa KauecTBa

5. [IpobGnema pa3paboOTKH CHUCTEM MEHEKMEHTA KaueCTBa HAa POCCUNHCKUX MPEIIPUSTUIX

Tema 1.2. KoutpoJjib kauecTBa B cdepe cepBuca

Ponb xauectBa cepBuca (yciiyru u oOCIyKMBaHUs) B IPEANPUHUMATEIBCKOMN J1eATENbHO-
ctu. Ctparterusi cepBUCHON (pupmbl B 001acTu kadecTBa yciuyr. CTaHIapThl KayecTBa OKa3aHUs
yCIIyT U 00ciyxuBaHus norpeduteneit. Monens kauectBa ycuyr (3. [lapacypaman, B. [aditamn
u JI. beppu). Crucrema B3auMOAeHCTBUS OTPEOUTENS C cepBUCHOM Qupmoii. [lenouka norpedu-
TEIBCKOU yoBiaeTBopeHHocTH JI. bappu. Kpurepun kadyecTa 10ruCTHYECKOTO CEpBHCA.

[TpakTHueckue 3aHATHS

[TP02. OneHka KayecTBa OKa3aHUs YCIIyT

CamocrosrenbHas padora:

CP02. Paborta ¢ JEKIMOHHBIM MaTepHajIoM: MpopaboTKa KOHCIIEKTa JIEKIUH, padoTa Ha
MOJIIX KOHCIIEKTAa C TEPMUHAMH, JOMOJHEHWE KOHCIIEKTa MaTepHajlaMu M3 PEKOMEHIOBAHHOMN
JUTEPATYPHI.

Pa3nen 2. MapkeTHHT B 1eSITeJIbHOCTH OPraHu3anuii B cgepe cepBuca

Tema 2.1. MapkeTuHr B o011ecTBe U B cpepe cepBuca

OcHOBHBIE NTOHATHA B 00JIACTH MapKeTHHTra B cpepe cepBuca. MapkeTHHIOBas cpena cep-
BUCHOU pupMbl. Crienndrka MapKeTUHTa yCIIyT.

[TpakTyeckue 3aHATHS

[TPO3. [IprHIMTIBI ¥ 1€ MAapKETHHTA B CEPBHUCE

CamocrosrenbHas padora:

CP03. PaboTa ¢ JNEKIMOHHBIM MaTepHAIOM: MPOpPa0OTKa KOHCIEKTa JIEKIHi, paboTa Ha
NOJIIX KOHCIIEKTAa C TEPMUHAMH, JOMOJHEHUE KOHCIEKTa MaTepHajlaMy U3 PEKOMEHIOBAHHOMN
JUTEPATYPHI.
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Tema 2.2. MapkeTHHIOBbI€ HCCJIeIOBaHMs B c(pepe cepBHca

I{eneBast HalpaBIEHHOCTh MAPKETUHIOBBIX MCCIIEIOBaHUM. BUIbl MapKETUHIOBBIX UCCIIE-
JIOBaHWM B 3aBUCUMOCTH OT TUIIA U METOJIOB MOJTY4YeHUs] UHPOpPMAIMH, OT LIETH UCCIeA0BaHUN U
KOJIMUECTBA UCCIIEYEMbIX O0bEKTOB. TE€XHOJIOTUs U METOJbl MPOBEACHNUS MAPKETUHIOBBIX MC-
cinenoBanuil. THCcTpymeHTapuii, IpuMeHsIeMbIii BO BpeMsl MPOBEACHUS MapKETHHIOBBIX HCCIIe-
noBanuil. CozmeprkaHue 3TaIloOB NIPOBEIECHUS MAPKETUHIOBBIX MCCIIEJOBAHUI: ONpEesIeHUe Mpo-
OsieMbl U (hOPMYIHPOBKA II€JIM UCCIIEOBAHMI, COCTaBJICHHE IJ1aHa uccienoBanuil. Mccnenoa-
TEJIbCKHE JTOKYMEHTHI ¥ CIIOCOOBI pa3pabOTKU MPOTHO3a.

[TpakTHueckue 3aHATHS

ITPO4. TexHoIOTHS U METO/IbI IPOBEICHUSI MAPKETUHIOBBIX MCCIIEA0BaHUN

CamocTtosTenbHas padora:

CP04. Pabota ¢ JNEKIMOHHBIM MaTepHAIOM: MPOpadOTKa KOHCIEKTa JIEKIHi, paboTa Ha
MOJISIX KOHCIIEKTa C TePMUHAMH, JOMOJIHEHHE KOHCIEKTa MaTepHalaMu M3 PEeKOMEHJIOBAaHHOU
JUTEPATYPHI.

Tema 2.3. MapKeTHHIOBbIE CTPAaTeruy NpeInpuATUii cepsl cepuca

[Tonsitue crpaternn mapkeruHra. CTpaTermyeckoe MapKETHHIOBOE IUIAHUPOBAHUE €S-
TEJILHOCTU Ha MPEANPUATHSIX chepbl cepBUCa. JTalbl CTPATETUIECKOTO IJIAHUPOBAHUS: CHTYya-
LIMOHHBIN aHAJIN3; YCTAHOBIECHUE XKEJIAEMbIX OPUEHTUPOB U HAIIPABICHUN JIBUJKEHUS; CTPATETH-
YeCcKHil aHauu3; (OpPMUPOBAHHE CTPATETHUH PAa3BUTHUS; MAPKETHHIOBBIN KOHTPOJIb. MeToabI pa3-
pabOTKM U BHEAPEHHsS] MApKETUHIOBBIX CTpaTeruil. Buapl MapKkeTUHIOBBIX CTpaTeruil mpeanpu-
ATUS CEephl YCIIYT: CTPATETUsi MAaCCOBOTO MapKeTHHTa; cTpaTerus auddepeHunanum; crparerus
L[eJIeBOr0 (KOHLEHTPUPOBaHHOT0) MapketuHra. Marpuna M. AHcodda «IpoayKT - pBIHOK».
Crpaterus riy0okoro mpoHUKHOBEHHUS Ha peIHOK. CTpaTerus pa3padboTku npojaykra. Ctparerus
pa3BUTHs pblHKa. CTpaTerust TuBepcupUKaIUH.

[IpakTueckue 3aHATHS

ITP05. MapkeTuHroBas crparerust Gupmbl

CamocrosiTenpHas padora:

CPO05. IToaroToBuTh JOKIAA HA OAHY U3 BHIOPAHHBIX TEM:

1. CocraBisitonive MpoLecchl CTPATErHueckoro MapKeTHHIa.

2. MapkeTHHIoBBIE CTpAaTEruu B chepe cepBHca.

3. Pa3paboTka mimana MapKeTUHT-MUKC PEIPUSITHS CEPBUCA.

4. CTparernueckoe IjIaHUpOBaHUE Ha NPEANIPUATHHI CEPBUCA.

5. Crparerndeckue pemieHus 1o 1eHOBOM MOJIUTHUKE CEPBUCHOTO MPEANPUATHS

6. Ctpareruu pocTa NpeANnpusaTHil cepBuUca.

7. PazpaboTka u peanu3anusi KOprnopaTuBHON MapKETUHIOBOM CTpaTEruu.

npUMepe PO3HUYHOT0/ONTOBOTO MPEITPUATHS).

8. Posib MapKeTHHTOBBIX HCCIIEI0BaHUMN B (POPMUPOBAHUM CTPATErHU MPEATIPUATUS CEPBU-
ca.

Tema 2.4. MapKkeTHHIoBasi NporpaMma npeanpusaTus cpepbl ceppuca

[TporpaMmMa MapKeTHHTOBOI AedaTeaTbHOCTH. MeTo1bl pa3paboTKU U BHEIPEHUS] MApKETHH-
roBbIX nporpamm. IlnaHnpoBaHMEe MapKETMHIOBBIX ITporpaMM. lLlenn MapkeTHHIoBOM mporpam-
Mbl. ba3zoBeie ctpaterun pocta ¢upmbl. OCOOEHHOCTH CTpaTerwii pocTa MalyblX, KPYHHBIX U
cpeauux ¢upMm. Buiel MapkeTHMHroBbIX mporpamm. Pa3zpaboTka MapKEeTHHTOBOM IpPOTpaMMBI.
I1nan MapkeTHHrOBOM MporpaMMsl. [IpuMep MapKeTHHIOBOM TPOTrPaMMBI.

[TpakTHueckue 3aHsATHS

[TP06. [limannpoBanre B MApKETHHTE

CamocTtosTenpHas padora:
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CP06. CP04. PaboTta ¢ TeKIIMOHHBIM MaTepUaIoM: MPOpabOTKa KOHCIIEKTA JICKIIHiA, paboTa
Ha MOJISIX KOHCIICKTa C TEPMUHAMH, JTOTIOJHEHNE KOHCIIEKTa MaTepHaIaMi U3 PEKOMEHIOBaHHOM
JUTEPATYPHI.
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4. IEPEYEHDb YYEBHOM JIUTEPATYPBI, _
NHOOPMALNMOHHbBIX PECYPCOB U TEXHOJIOT MU

4.1. YueOHasi 1uTepaTypa

1. Konouesa, B. B. YnpaBnenue kauectBoM yciuyr : yaedHoe mocobue / B. B. Komouesa.
— HoBocubupck : HoBocubupckuii rocyjapcTBeHHBIN TeXHU4Yeckuid ynusepeutet, 2018. — 99
Cc. — ISBN 978-5-7782-3476-5. — TekcT : 31eKTpOHHBIN // DIEKTPOHHO-OMOINOTEUHASI CHCTE-
ma IPR BOOKS : [caiir]. — URL.: http://www.iprbookshop.ru/91462.html

2. YrpaBieHUE KaueCTBOM : YUeOHUK ISl CTY/IEHTOB BY30B, 00YUAIOIIUXCS O CHEIHalb-
HOCTsM SKoHOMHKH 1 yrpaBneHus / C. J[. Uneenkosa, C. FO. Arynun, H. B. Tuxomuposa [u ap.]
; mox penakiueit C. J1. UnbenkoBa. — Mocksa : OHUTU-JIAHA, 2015. — 287 ¢c. — ISBN
978-5-238-02344-1. — TekcT : 2eKTPOHHBIN // DneKkTpoHHO-0ubimoreynas cucrema IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/66305.html

3. YrpaBieHue MapKeTHHIOM : y4eOHOEe TTOCOOHe [T CTYJACHTOB BY30B, 00YJaIOIINXCS TI0
cnermansHocT 061500 «Mapketunry / H. J[. Opuamsunu, A. B. Kopotkos, 1. M. Cunsiesa [u
np.] ; mox penakueit A. B. Kopotkos, 1. M. CunsieBa. — 2-e u3a. — Mocksa : FOHUTH-
JAHA, 2017. — 463 c. — ISBN 5-238-00883-X. — TekcT : 31eKTpOHHBIN // DIEKTPOHHO-
o6ubanoreunas cucrema IPR BOOKS : [caiir]. — URL.: http://www.iprbookshop.ru/71205.html

4. BacunbeBa, E. A. Cuctema MapKeTHHTOBBIX HCCIEIOBAaHUN U HMHPOPMAIUU B CEPBUCE :
yuebnoe nocobue / E. A. Bacunbesa, S. O. ['pumanoBa. — Caparos : Aii [Iu Dp Menua, 2018.
— 70 c. — ISBN 978-5-4486-0198-9. — Tekcr : 25eKTpOHHBIN // DNEKTPOHHO-OMOIMOTeYHAs
cucrema IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/71588.html

5. Komnes, E. b. MapkeTuHroBbie cTpaTeruu U MapKETUHTOBBIN aHANU3 B yNPaBICHUH
npoektamu : yueOHoe nocodue / E. b. KomneB. — MockBa : MOCKOBCKHI1 T'yMaHUTapHbIN yHU-
BepcuteT, 2016. — 199 ¢. — ISBN 978-5-906822-45-1. — Tekcr : 37eKTpOHHBIH // DIIeKTpOoH-
HO-OuOIMOTEeUHAS cucremMa IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/74706.html

4.2. NHTEepHET-pecypchl, B TOM YHCJIe COBPeMeHHbIe MpodeccCHOHAIbLHbIE 0a3bl JaH-
HbIX U HHGOPMAIIMOHHBIE CIIPABOYHbIE CHCTEMbI

YuuBepcuterckas nHpopmarmonnas cuctema «POCCHUS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cucrema «KoHcynpTant+» http://www.consultant-urist.ru

CnpaBouHo-nipaBoBas cucrema «["apant» http://www.garant.ru

basza manubix Web of Science https://apps.webofknowledge.com/

baza mannbix Scopus https://www.scopus.com

[Mopran oTKpITHIX AaHHBIX Poccuiickont deneparuu https://data.gov.ru

baza oTkpbeITBIX gaHHBIX MUHHCTEPCTBA TpyJa W COLMAJIBbHOW 3amuTel PO
https://rosmintrud.ru/opendata

baza nannpix Hayunoit anexkrponnoii ouommorexn eLIBRARY.RU https://elibrary.ru/

baza nanubix mpodeccnoHanbHbBIX CTaHAAPTOB MHUHMCTEPCTBA TPY/Ia U COLIMATIBLHON 3alllu-
tel P® http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

bazbr qanabIx MUHKCTEpCTBA SKOHOMUYECKOTO pazButust PO http://www.economy.gov.ru

ba3a oTkpeIThIX naHHBIX PochuamonuTopunra http://www.fedsfm.ru/opendata

DnexkTpoHHas 0a3a naHHbIX «3aarenbeTBo Jlanby https://e.lanbook.com

DnexTponHas oubmmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

baza manHBIX «OneKTpOHHO-OMOMMOTeUHas cucrema «9bC FOPAMT» https://www.biblio-
online.ru

baza naHHBIX 351eKTpOHHO-OMOIHoTeunoi cuctembl TI'TY http://elib.tstu.ru

OenepanbHas rocynapcTBeHHas nHpopMarmonHas cuctema «HammoHampHast 3JeKTpOHHAS

oubmmoreka» https://H30.pd
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HanwmonanbHeIi mopran onnaitH o0ydenust «OTkpbiToe oOpazoBanue» https://openedu.ru

DnexTponHas 6a3a gqanubix "Polpred.com O630p CMU" https://www.polpred.com

Odunmanbablil caiit @enepaibHOrO areHTCTBA MO0 TEXHUYECKOMY PETyIUPOBAaHHUIO U MET-
posoruu http://protect.gost.ru/

Pecypchl 3nekTpoHHOI HH(POPMAIIMOHHO-00pa30BaTeNbHON Cpellbl YHHUBEPCUTETA Mpe-
CTaBJICHBI B JIOKAJIbLHOM HOpMaTUBHOM akTe «llojoxeHue 00 31€KTpOHHOW MH(POPMALMOHHO-
oOpa3oBaTenbHOil cpesie TaMOOBCKOI0 rOCYy1apCTBEHHOTO TEXHUUECKOTO YHUBEPCUTETAY.

DneKTpoHHBIE 00pa30BaTeNbHBIE PECYPCHl, K KOTOPBIM 00eCledeH JI0CTyN 00yJaromumxcs,
B T.4. IPUCIIOCOOJICHHBIE JJI HCIOIb30BaHUS MHBAIMIAMU U JIMLIAMU C OTPAaHUYCHHBIMU BO3-
MOYKHOCTSIMH 3JI0POBbsI, TIPUBEACHBI HAa OQHUIMATIHHOM CaliTe YHHUBEPCUTETa B pasnene «YHH-
BepcuteT»-«CBenenus 006 o0pa3oBaTeabHON OpraHu3zauun»-«MarepuanbHO-TEXHUYECKoe oOec-
NIEUYEHHNE U OCHAIIEHHOCTh 00Pa30BaTEIBHOTO MPOIECCay.

CaeneHus 0 JUIIEH3MOHHOM IIPOrPaMMHOM OOECIeUeHUH, UCIIOIB3YEMOM B 00pa3oBaTelib-
HOM TIpoIlecce, MPeJCTaBlIeHbl Ha OQUIMATIBLHOM caiiTe YHHBepcHTeTa B pasnene «OOpa3oBa-
Hue»-«YuebHas paboTtan-«/{ocTymHoe mporpaMMHOE 00eCTIeueHUE.
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5. METOAUYECKHUE YKA3AHUA
JJIA OBYYAIOIUXCA 110 OCBOEHHUIO JUCHUITJINHBI

[InanupoBanue u opranu3zanusi BpeMeHH, HEOOXO0JUMOTO IS U3yUYEHUS TUCUUTLTAHEIL.

BaxHBIM yCIIOBHEM YCIIEIIHOTO OCBOSHUS TUCIMUILIMHBI SBJSETCS co3lanue Bamu cu-
CTEMbI MPABUIILHONW OPTaHU3AIMU TPY/Ia, TO3BOJISIIONICH paclpeeuTh YUeOHYI0 HArpy3Ky paB-
HOMEPHO B COOTBETCTBHH C rpad)iKoM 00pa3oBaTEIIbHOTO Ipoliecca. boblnyo moMoIs B 3TOM
MOXET OKa3aTh COCTaBJIEHHUE IIaHa pabOThI HA CEMECTp, MecCIl, HEJeNto, JIeHb. Ero Hanmuuue
MO3BOJIUT MTOAYUHUTH CBOOOTHOE BPEMS LIETISAM YUeObl, TPYAUTHCS OoJiee yCHenHO U 3P HEeKTHB-
Ho. C Beuepa Bcerjaa HaJlo pacrnpenensaTs paboTy Ha 3aBTpaIlHUM JAeHb. B KOHIlE KaXKJ10TO JTHS
11eJIECO00PA3HO MOJABECTH UTOT PadOTHI: TINATEIBLHO MPOBEPHUTH, BCE JIM BBIITOJHEHO O HaMe-
YEeHHOMY IUIaHy, He ObUIO JIM KaKuX-THOO OTCTYIUICHHA, a €CIIM ObUIH, TI0 KaKOW MPHYWHE OHU
npousonuid. HyHO OCYIIeCTBIATh CAMOKOHTPOIIb, KOTOPBIN SBISETCS HEOOXOAUMBIM YCIOBH-
eM Bameli ycnemnHoit yueosl. Eciin 4T0-TO OCTaJIOCh HEBBITTOJIHEHHBIM, HEOOXOIMMO H3BICKATh
BpeMsl [Is 3aBEpIICHUS 3TOM yacTu padoThl, HE YMEHbIIas o0beMa HelenbHOro miaHa. Bee 3a-
JAaHUS K TIPAKTUYCCKUM 3aHATHUSM, a TAK)KE 3a/1aHHs], BHIHECEHHBIE HA CAMOCTOSITEILHYIO PadoTYy,
PEKOMEHIYeTCSI BBIMIOJHATh HEMOCPEACTBEHHO IOCJIE COOTBETCTBYIOIIEH TEMBI JIEKIIMOHHOTO
Kypca, 9TO CIIOCOOCTBYET JIyYIlIeMy YCBOCHHIO MaTepHalia, MO3BOJISICT CBOEBPEMECHHO BBISIBUTH U
YCTPAHUTh «POOENbD» B 3HAHMSIX, CUCTEMaTHU3UPOBATh paHee MPOIICHHBIN MaTepuai, Ha ero
OCHOBE MPUCTYIUTH K OBJIAJCHUIO HOBBIMU 3HAHHUSIMU U HABBIKAMU.

Cucrema yHUBEPCUTETCKOTO OOYYEHMsI OCHOBBIBACTCS Ha PaIlOHAIHLHOM COYETaHUU
HECKOJIBKMX BUIOB yUEOHBIX 3aHSATUH (B MEPBYIO OUYEPE/lb, JIEKIIUN W MPAKTUUECKUX 3aHATUN),
paboTa Ha KOTOPBIX 00J1a/1aeT ONPeaeICHHON crienu(uKoi.

IloaroToBKa K JIEKIIUSIM.

3HAKOMCTBO C AMCIUILTMHON MPOUCXOIUT YK€ Ha IEPBOM JIeKIuH, T1e oT Bac Tpedyet-
Csl HE MPOCTO BHUMAHHUE, HO U CaMOCTOsITeNbHOE odopmieHue kKoHcrekTa. [Ipu pabore ¢ KOH-
CIIEKTOM JIEKIIUI HEeOOXOUMO yYUTHIBATH TOT (AaKTOp, UTO OJIHU JIEKIIUU JTal0T OTBETHI HA KOH-
KPETHBIE BOMPOCHI TEMBI, IPYTHe — JIUIIb BBISBIISIOT B3aUMOCBSI3U MEXY SIBJICHUSIMU, TIOMOTast
CTYJEHTY TOHATH TTyOMHHBIE MPOIIECCHl Pa3BUTHUS U3y4aeMOro IpeaMeTa Kak B UCTOPUH, TaK U
B HACTOSIIIEE BPEMSI.

KoHcnektupoBaHnue JeKIHii — CIOXKHBIA BUJ BY30BCKOM ayIUTOPHOI pabOThI, MPEAro-
JIararoNIMil UHTEHCUBHYIO YMCTBEHHYIO JCSITEIBHOCTh CTy/eHTa. KOHCTIEKT sIBIsSETCS MOJIE3HBIM
TOT/1a, KOT/1a 3allMCaHO caMO€ CYIIECTBEHHOE U cAenaHo 3To Bamu. He Hago ctpemuthes 3amnu-
caTh JIOCJIOBHO BCIO JICKIIUIO. Takoe «KOHCIIEKTUPOBAHUE)» TPUHOCHUT OOJIbIIE Bpea, YeM MOJb-
3bl. lenecooOpa3Ho BHavane MOHATH OCHOBHYIO MBICIb, M3JIaraeMylo JIEKTOPOM, a 3aTeM 3aIlu-
cath ee. XKenareapbHO 3amUCh OCYIIECTBIIATh HA OJTHON CTPAaHMUIIE JUCTA WJIA OCTABJISAS TOJISA, Ha
KOTOPBIX MO3/HEE, IPH CAMOCTOSITENILHON paboTe ¢ KOHCIIEKTOM, MOKHO C/IeTaTh JOMOIHUTEb-
HBIE 3aITMCH, OTMETHUTH HEIMOHATHBIE MECTA.

KoHcnekT nekuuu nydiie noapa3fensTh Ha MyHKTHI, COOM0Aast KpacCHYI0 CTPOKY. DTO-
My B OOJIBIIION CTENEeHH OYyIyT CIOCOOCTBOBATH BOMPOCHI TUIAHA JICKITUH, TIPEAJIOKCHHBIC Tpe-
nonaBaresiM. Crieyer oOpaimiaTh BHUMaHUE HA aKIEHTHI, BBIBOJBI, KOTOPHIE JIENaeT JEKTOp,
oTMedasi HanboJiee BaKHbIE MOMEHTHI B JICKITMOHHOM MaTepualie 3aMEYaHHUSIMHU «BaXHOY», «XO-
POILIO 3alIOMHUTH» U T.I. MOXHO JI€NaTh 3TO U C MOMOIIBIO PA3HOILBETHBIX MapKEpPOB WU PY-
YeK, MOAYCPKUBAsT TEPMUHBI U OTIPEICIICHUS.

Ienecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHCTEMY COKpallleHuil, abOpeBHaTyp u
cuMBOJIOB. OHAKO TIpU JalIbHEHINE paboTe ¢ KOHCIIEKTOM CHMBOJIBI JIYUIIIE 3aMEHUTh OOBIU-
HBIMH CJIOBaMHU IS OBICTPOTO 3PUTENHHOTO BOCTIPUSITUS TEKCTA.

PaboTasg Ham KOHCHEKTOM JeKImi, BaM Bcerma HeoOXOOUMO HCIIOJB30BaTh HE TOILKO
yu4eOHUK, HO U Ty JUTEPaATypy, KOTOPYIO JOMOJIHUTEIHLHO PEKOMEHI0BAN JIeKTop. IMEHHO Takas




43.04.01 «CepBuc»
«TeXHONOTMH OpTaHU3AINH JIOTHCTHYCCKUAX YCIYT M CEPBUC HA TPAHCIIOPTEY

cepbe3Hasi, KpOIOTIMBasi padoTa ¢ JEKIMOHHBIM MaTepUAIOM O3BOJIHT IITyOOKO OBIAJIETh TEO-
PETHUYECKUM MaTepUaIOM.

[ToaroroBka K NpakTUYECKUM 3aHATHIM.

[ToAroToBKy K Ka)xa0My MPaKTUYECKOMY 3aHITHIO BbI JOKHBI Ha4aTh ¢ O3HAKOMIIE-
HUS C IUIAHOM MPAKTUYECKOTO 3aHSATUSL, KOTOPBIA OTpa)KkaeT CoAep KaHUe NPEI0KEHHONW TEMBI.
TmarenbHOE MPOAYMBIBAaHHE U M3yYEHHE BOIIPOCOB IJIaHA OCHOBBIBAETCS HAa MPOPAOOTKE TEKY-
IIEro MaTepHasa JISKIUH, a 3aTeM U3y4eHHs 00s3aTeIbHON U JIOTIOHUTEILHON JTUTEPATypHl, pe-
KOMEH/IOBaHHOI K JaHHON Teme. Bce HOBBIE MOHATHS MO U3ydyaeMoil TeMe HeoOXOIUMO BBI-
YYUTHh Hau3yCTh U BHECTH B IJIOCCApHUil, KOTOPBIH 11€71ecO000pa3HO BECTH C CaMOro Hayaja H3y-
YEeHHS Kypca.

Pesynprar Takoi paboThI JOJDKEH MPOSBUTHCS B Bameil ciocobHOCTH CBOOOTHO OTBE-
TUTh Ha TEOPETHUECKHUE BOMPOCH! MPAKTUKYMa, BHICTYIAaTh U Yy4aCTBOBATh B KOJUIEKTUBHOM 00-
CYKIEHUM BONPOCOB M3y4aeMOW TE€MbI, MPABUIbHO BBINOJIHATH PAKTUYECKUE 33JaHUS U KOH-
TPOJIbHBIEC PAOOTHI.

B nporecce moAroToBKM K MpakTUYECKUM 3aHATHAM, Bam HeoOxoaumo oOpaTUTh 0CO-
00e BHUMaHUE Ha CaMOCTOSITEIbHOE M3y4YeHUE PeKOMEHA0BaHHOM nuTepatypsl. [Ipu Beelt mos-
HOTE KOHCHIEKTHUPOBAHUS JIEKLIUU B HEH HEBO3MOXKHO M3JI0KHUTHh BECh MaTepHall U3-3a JIMMUTA
ayIuTOpHBIX yacoB. [loaTomy camocTositensHas padora ¢ yueOHUKaMU, y4eOHBIMU MOCOOUSAMU,
HAay4YHOH, CIIPAaBOYHOM JIUTEPATYPOMl, MaTepruaJaMi NEPUOANYECKUX U3JaHuil 1 HTepHeTa sB-
nsietcst HaubOomnee 3()PEKTUBHBIM METOJIOM IOJYYE€HUS IOMOJHUTEIBHBIX 3HAHHM, MO3BOJIAET
3HAYUTEIHHO aKTHBH3MPOBATH MPOLIECC OBJIAZCHHUA MHPOpManuei, criocodbcTByeT Oonee rirydo-
KOMY YCBOGHUIO M3y4aeMoro marepuana, popmupyet y Bac oTHoleHre K KOHKPETHOM mpobiie-
Me.

PexoMenganuu 1o pabote ¢ TUTEpaTypoi.

Paboty ¢ nuteparypoil neisecooOpa3Ho HadyaTh ¢ U3y4eHMs] oOUMX PadOT Mo Teme, a
TakXke yueOHMKOB U y4eOHBIX mocoouii. [lanee pexkoMeHayeTcs MepedTH K aHaau3y MOHoOTpaduii
U CTaTel, paccCMaTpUBAIOIIUX OT/EJIbHBIE acleKThl MpoOJeM, U3ydaeMbIX B pamMKax Kypca, a
Takke  O(QUIMATbHBIX  MaTepUAJOB W  HEONYOJMKOBAaHHBIX  JOKYMEHTOB  (Hay4dHO-
UCCIIeI0BaTeNbCKUE PadOThl, AUCCEPTALIMN), B KOTOPBIX MOTYT COJIEPKATHCS OCHOBHBIE BOTIPOCHI
U3y4aeMoi MpoOIIEMBI.

Paboty ¢ ucrouHMKamMH HaJl0 HAUMHATH C O3HAKOMUTEIBHOIO YTEHHUS], T.€. IPOCMOTPETH
TEKCT, BBIAEIASA €r0 CTPYKTYpHBIE €IMHULIBL. [Ipy 03HAKOMUTENBHOM YTEHHUHU 3aKjIaJKaMHu OTMeE-
YalOTCS T€ CTPAHUIIBI, KOTOpPbIE TPEOYIOT O0Jiee BHUMATEIbHOTO N3YYEHHUS.

B 3aBucuMoOCTH OT pe3ylbTaTOB O3HAKOMHUTEIBHOI'O YTEHHs BHIOMpAeTCsl AajabHEUIIHH
croco6 paboThl ¢ UCTOUHUKOM. Eciu 11 pa3perienns nocTaBiIeHHON 3a1auu TpeOyeTcs u3yue-
HUE HEKOTOPBIX ()parMeHTOB TEKCTa, TO HCIOJIb3YeTCs METOJ| BbIOOpouyHOro ureHus. Eciu B
KHUT€ HET MOJPOOHOTO OrJIaBJIeHUs, ClielyeT 0OpaTUTh BHUMaHUE yYE€HUKa Ha MPEAMETHbIE U
MMEHHBIE yKa3aTeNH.

N30pannbie pparMeHTHl WK BECh TEKCT (€CIM OH IETMKOM MMEET OTHOIICHHE K TEME)
TpeOyIOT BAYMYHMBOI'0, HETOPOIUIMBOI'O YTEHHS C «MBICICHHOM MpopaboTKoii» Marepuana. Takoe
YTeHHE MpeArosaraeT BbllejeHe: 1) IJIaBHOTO B TEKCTE; 2) OCHOBHBIX apryMEHTOB; 3) BBIBO-
noB. Ocoboe BHUMaHUE cielyeT OOpaTUTh Ha TO, BHITEKAET TE3HUC U3 apTyMEHTOB WU HET.

HeoOxonuMo Taxke NMpoaHaIu3upoBaTh, KaKU€ M3 YTBEPXKACHUN aBTOpa HOCAT MpO-
OeMaTUYHbIN, TUIIOTETUYECKUN XapaKTep, U YIOBUTh CKPBIThIE BOIPOCHI.

[ToHsiTHO, YTO yMEHUE TaKUM 00pa3oM paboTaTh ¢ TEKCTOM MPUXOIUT JAJIEKO HE cpa3y.
Hawnyummii crioco6 Hay4uThCS BBIIENATh ITIABHOE B TEKCTE, YIaBIMBAaTh MPOOIeMaTHUHBINA X a-
paKkTep yTBEp>KIEHHI, 1aBaTh OIIEHKY aBTOPCKOM MO3UIIUK — 3TO CPABHUTEIBHOE YTEHHE, B XOJI€
KOTOpOro BbI 3HAKOMHTECH € pa3IMYHBIMU MHEHUSMU 110 OJHOMY M TOMY € BOIIPOCY, CPaBHHU-
BaeTe BECOMOCTh U JI0Ka3aTeIbHOCTh apryMEHTOB CTOPOH U JiejaeTe BbIBOJ 0 HauOoubiei yoe-
JUATEJIBHOCTH TOW WJIM MHOW MO3ULIUH.
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Ecnu B niurepaType BCTpedaroTCsl pa3HblEe TOYKH 3PEHUS 110 TOMY WJIM UMHOMY BOIIPOCY
U3-3a CJI0KHOCTHU IMPOLIEAIINX COOBITUI M MPAaBOBBIX SBICHUI, HENb3S UX OTBEpPrarb, HE Pa3o-
OpaBmuce. [Ipy HanMuuMu pacxoXACHUH MEX]y aBTOpaMU HEOOXOAMMO HAWTHU palMOHAJIBHOE
3€pHO Y KaKJOT0 U3 HUX, YTO MO3BOJIUT INIy0’Ke YCBOUTH MPEAMET U3yYeHUs U 0ojiee KPUTHIHO
OLICHMBATh U3y4aeMble BOIPOCHL. 3HAKOMSCH C OCOOBIMM MO3ULMSIMH aBTOPOB, HY’KHO OIpeJie-
JSATh UX CXOXHUE CYXKICHHS, apTyMEHThI, BBIBOJIbI, a 3aTEM CPaBHUBATh UX MEXAY cOOO U Mpu-
MEHSTh U3 HUX Ty, KOTOpas 0ojiee yOeauTenbHa.

Crnenytoum »TanoM paboThl ¢ JUTEPATYPHBIMH HCTOYHHKAMH SIBIISIETCSI CO3JaHUE
KOHCIIEKTOB, (DUKCHUPYIOIIMX OCHOBHBIC TE€3HCHI U apryMeHThl. MOXHO JenaTh 3alucy Ha OT-
JIeIbHBIX JINCTAX, KOTOPbIE IOTOM JIETKO CUCTEMATU3UPOBATh IO OTJAEIBHBIM TEMaM HU3y4aeMOIo
Kypca. [Ipyroii cmoco0 — 3TO BeJACHHE TEMATUUYECKUX TETPAJCH-KOHCIIEKTOB 1O OJHOW KaKOW-
an6o teme. bonblnue cnenuanbHble paboThl MOHOTPaUUYECKOTO XapakTepa Iesiecoo0pa3Ho
KOHCIIEKTUPOBATh B OTAEIBHBIX TETPaJsiX. 37€Ch BaKHO BCIIOMHHUTb, YTO KOHCIEKTbHI IHIIYTCS
Ha OJHOW CTOPOHE JIUCTA, C MOJISIMU M JOCTAaTOYHBIM JJIsl UCIIPABICHUS U PEMAPOK MEKCTPOU-
HBIM PacCTOSIHHUEM (3T TpaBuja COOJIIOJAIOTCS I ynoOcTBa penaktupoBanus). Ecnu B KOH-
CIEKTaX MPUBOMAATCS LIUTAThI, TO HEIIPEMEHHO JOJKHO OBITh JIaHO yKa3aHUE HAa MCTOYHUK (aB-
TOp, Ha3BaHHWE, BBIXOJHBIC AaHHBIe, Ne crpanuisl). Brnocienctsum 3ta mHOOPMAIMH MOXKET
OBITH UCIIOJIB30BaHA MPU HAMMMCAHUU TEKCTa pedepara WM Ipyroro 3aJaHusl.

Taxum 0Opa3oM, mpu paboTe ¢ HICTOYHUKAMH U JINTEPATYPO BaKHO YMETh!

COIOCTABJIATh, CPaBHUBATh, KIACCHU(PUIMPOBATH, TPYIIHUPOBATh, CUCTEMATHU3UPOBATH
UH(POPMALIHIO B COOTBETCTBHH C OIPEICIIEHHON y4eOHO! 3a1aueii;

000011aTh MOTYYEHHYIO HH(OPMAILIKIO, OLIEHUBATh MPOCTYIIAHHOE U MPOYUTAHHOE;

(uKCUpOBaTH OCHOBHOE COJIEpKAHKUE COOOIIEHUH; (hOpMyIHpPOBaTh, YCTHO U MHUCHMEH-
HO, OCHOBHYIO HJICI0 COOOIICHHS; COCTABIISTh IJ1aH, POPMYITUPOBATH TE3UCHL;

TOTOBUTH U MIPE3EHTOBATH Pa3BEPHYThIE COOOIIEHUSI TUTIA TO0KIIAa;

paboTaTh B pasHBIX peXUMax (MHIUBUAYAIbHO, B Tape, B TPYIINE), B3aUMOJCHCTBYS
ApYT C Ipyrom,

MOJIb30BaThCs peepaTUBHBIMU U CITPABOYHBIMU MaTepUaTaMu;

KOHTPOJIUPOBATh CBOW JICUCTBUS M JICUCTBHUS CBOMX TOBAPHIIEH, OOBEKTUBHO OIICHU-
BaTh CBOU JICHCTBHS;

oOpataThbCs 3a MOMOIIBIO, TOTIOJIHUTEIBHBIMU PA3bsICHEHUSIMU K TIPETIOAABATENIO, APY-
TUM CTYJIEHTaM;

o0paTuThCs 3a MOMOIIBIO K cO0eceAHUKY (YTOUHUTh BOIIPOC, IEPECIPOCUTD U AP.);

IToaroroBka K MpOMEXYyTOYHOM aTTECTALINH.

[Ipu moAroToBKE K MPOMEKYTOUHON aTTECTAllUU LEIecO00pa3HO:

BHHUMATEJIbHO U3YUUTh IIEPEYEHb BOIIPOCOB M ONPEIEIINTh, B KAKUX MCTOYHUKAX HAXO-
JIITCS CBE/IEHNU S, HEOOXOAMMBIE /JIsl OTBETA HA HUX;

BHUMATEJIBHO MIPOUYUTATh PEKOMEHJOBAHHYIO JIMTEPATYPY;

COCTaBUTh KpaTKHE KOHCIIEKThI OTBETOB (TIaHBI OTBETOB).
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaaM yqe6H0171 ACATCIIBHOCTH B paMKaxX JUCHUIIIMHBI HCIIOJIB3YIOTCA ayaAUTO-
pyuu, OCHAlICHHLIC HCO6XOI[I/IMBIM ClICHHUAIM3UPOBAHHBIM O60py,[[0BaHI/IeM.

HanmeHoBaHue crieluaibHBIX
MMOMEIEHNMN

OCHAaIIEHHOCTD CIIEI[HAILHBIX IIOME-
11(S5050%4

[TepeueHp MHUIIEH3MOHHOTO MPOTPAMMHO-
ro obecnedeHus / PeKBU3UTHI MOATBEP-
JKIAIOIIET0 TOKYMEHTa

y4eOHBIC ayTUTOPHUH JIIS
MIPOBECHUS 3aHATUI
JIEKIIMOHHOTO THIIA

Meobernb: yuebHas MeOenb
TexHUYECKUE CPEICTBA O0YUCHHS:
9KpaH, MPOEKTOp, HOYTOYK

y4eOHbIe ayTUTOPHUH IS
MIPOBEJCHUS 3aHATUI
CEMHHAPCKOTO THIIA, TPYTIIOBBIX U
WHINBUAYAIEHBIX KOHCYJIBTAIUH,

Meobemnp: yuebnas mebenb
TexHUYEeCKHE CpelCcTBa O0YUCHUSL:

MS Office, Windows / KoprnopaTtusHbie
aKaJeMHYecKye JINIEeH3UH OecCpodHbIe
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

TCKYIICTIO KOHTPOJIA U

MIPOMEKYTOYHOM aTTeCTallU

9KpaH, IPOEKTOpP, HOYTOYK

Jnist caMOCTOSTENbHON pabOTHl 00YYaIOMMXCsl MPEAYCMOTPEHBI TOMEIICHHUS, YKOMIUICK-
TOBAHHBIE CHELMATU3UPOBAHHON MeOEIbI0, OCHALICHHbIE KOMIBIOTEPHOW TEXHUKOW C BO3MOXK-
HOCTBIO TIOJKIIOUCHHS K ceTH «MHTepHEeT» U 00ecledeHneM JTOCTyIa B JJICKTPOHHYIO HH(MOP-
MalMOHHO-00pa30BaTEIbHYIO CpPEy YHUBEPCUTETA.

HaumeHoBanne noMenieHuin
JIJISI CaMOCTOSTEIbHOM
PpaboTHI 0OYJAOIITHXCS

OcCHAaIIIEHHOCTh TOMEIIECHUI I
CaMOCTOATEILHON PaOOTHI 00YIAFOLTHXCS

IlepedeHb NTULIEH3MOHHOTO NPO-

rpaMMHoOro obecneuenus / Pex-

BU3UTHI IOATBEPKJAIOIET0 10-
KyMEHTa

[Nomemenne 11 camocTos-
TEJNBHOU

paboTHI 0OyJaIOIIHXCS
(anTaneHbIH 3251 HaydHoi
6ubnuorexn)

Meo0ens: yuebHas mebenb

KoMIUTeKT criennantu3npoBaHHON MeOEITH: KOMITh-
IOTEPHBIE CTOJIBI

O0opynoBaHue: KOMIIBIOTEPHASI TEXHUKA C MO/
KJIFOYCHHEM K HH()OPMAIHOHHO-
KOMMYHHUKAIMOHHOH ceTn «HTEepHET» U I0CTY-
[IOM B JIEKTPOHHYIO HH(POPMAIIMOHHO-
obpazoBaTenbHyI0 cpefly 00pa3oBaTeNbHOM opra-
HU3alluH, BeO-KaMepbl, KOMMYHHKAITMOHHOE 000-
pyaoBaHue, obecrieYrBaroiee T0CTyI K CETH HH-
TepHeT (IIPOBOJHOE COeTUHEHHE 1 OECIIPOBOIHOE
coemuHeHHe 10 TexHomoruu Wi-Fi)

Microsoft Windows 7 pro Jluien-
3us Ne49487340

Microsoft Office2007 JIuuensus
No49487340

[omemenne 1 camocTos-
TEJNBbHOU

paboTHl 00yUarOIMXCs
(ayn. 333/A)

Meo0ens: yuebHas mebenb

KoMruiekT crieranu3npoBaHHON MeOeTH: KOMITh-
IOTEPHBIC CTOJIBI

O0opynoBaHHe: KOMITBIOTEPHAS TEXHHUKA C IO~
KIIFOYEHUEM K WH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHOH ceTn «HTEepHET» U TOCTY-
TIOM B 3JICKTPOHHYIO HH(OPMAIIHOHHO-
obpa3oBaTeNbHYI0 Cpely 00pa3oBaTeNbHOM opra-
HU3aInH, BeO-KaMepbl, KOMMYHHKAITMOHHOE 000-
pyZAoBaHue, obecrieyrBaroliee T0CTyI K CETH HH-
TepHeT (IIPOBOHOE COeTUHEHHE 1 OECIIPOBOIHOE
coeiiHeHHe 1o TexHoaorud Wi-Fi)

Microsoft Windows XP JIunen-
3us Ne44964701

Microsoft Office 2007 JIuuen3us
Ne44964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA
ITPOMEXKYTOYHASA ATTECTALIUA

[TpoBepka JOCTHKEHHS PE3YILTATOB OOYUCHHS 110 JUCIUILIMHE OCYIIECTBIISICTCS B PAMKaX
TEKYILEro KOHTPOJISl YCIIEBAEMOCTH U NMMPOMEXKYTOYHOU aTTECTALUH.

7.1. Tekyuiuii KOHTPOJIb YCIIEBAEMOCTH

Texymuii KOHTPOJIbh YCIIEBAEMOCTH BKJIIOYAET B C€0si MEPOIPUSTHS 1O OIECHUBAHUIO BBI-
TIOJTHCHUSI 3aJIaHHI Ha MPAKTHYECKUX 3aHATHUAX, 3aJJaHUN TSI CAMOCTOSITEIIbHON paboTel. Mepo-
NPUATHUS TEKYILEro KOHTPOJIS YCIIEBaEMOCTH MpUBEIeHbI B Tabmuue 7.1.

Tabmuna 7.1 — MeponpusiTsi TEKYIIET0 KOHTPOJISL YCIIEBAEMOCTH

0603-

HAdCHIe Haumenosanue dopma KOHTPOIA
I1P01 |Pa3pa0oTKa M BHEIPEHHUE CUCTEM MEHEKMEHTA KauecTBa KOHTp. paboTa
ITP02 |Ornenka KayecTBa OKa3aHUs yCIYT KOHTp. paboTa
P04 TeXHEmoms{ Y METO/Ibl IPOBEJECHUSI MAPKETUHIOBBIX UCCIEN10- KOHTp. pabota

BaHUN
ITP05 |[MapkeTuHroBast cTpaTerust GUPMBI KOHTp. paboTa
[TP06 ([ImaHupoBaHUE B MAPKETUHTE KOHTp. paboTa
CP01 |IToaroTroBUThH JOKJIAJ] Ha OJIHY U3 BEIOPAHHBIX TEM JOKJIa]
CP0S |IToaroToBUTH JOKJIAJ HA OJIHY U3 BEIOPAHHBIX TEM JOKJIaJ

7.2. IIpoMekyTOUHAS aTTeCTALUS

DopMBI MPOMEKYTOYHOH aTTECTAIIUH 10 TUCIUILIMHE TPUBEICHBI B Tabmme 7.2.
Tabnuua 7.2 — @opMbl IPOMEKYTOYHON aTTECTALUU

0603- dopma
Ounas
HayeHue OTYETHOCTHU
3au01 3auer 3 cemecTp
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8. ®OHJ OHEHOYHBIX CPEACTB

8.1. OneHo4HbIe cpeacTBA
OLieHOYHBIE CPEeICTBA COOTHECEHBI C pe3yJbTaTaMi 00YYEHUs IO JTUCHUIUIMHE U WHUKa-
TOPaMH JIOCTHKEHHUS KOMITCTCHITHH.

HNA-1 (OIIK-3) PazpadaTbiBaeT U BHeAPsSieT CHCTEMbl MEHEI)KMEHTA KayecTBa B CO-

OTBETCTBUH C HALMOHAJIbHBIMHU M MEKIYHAPOAHBIMHU CTAHAAPTAMHU Ka4eCTBA
P €3YJIbTAThI OGy‘IeHI/I)I KOHTpOJ'ILHI)IC MCPOIIPUATUA

3Haem: TEOPETUUECKUE U METOI0JIOTHIECKNE OCHOBBI Pa3pabOTKH U
BHEJIPEHUA CUCTEMBI MEHEDKMEHTA Ka4eCTBa Ha INpeAnpudaTusx cep- |CPOL, 3a401
BHCA
Braoeem: metoaukoii pa3pabOTKu U BHEPEHUS CUCTEMbI MEHEIXK-
MEHTa KaueCTBa B COOTBETCTBUH CO CTAHJApPTAMH KayecTBa

I1PO1

3amaHue K KOHTPoJIbHOI padote [TPO1

Heo6xomnmo odopMuTh KapTy-cnenndukanuio mporecca okazaHus yciayr. Beibop Bapu-
aHTa: UCXOJIS U3 IPEIAraeMoro MPeANPHUITHS — OIKCATh H30PAHHBIH MpoIiecC.

[Topsi10K BBIOIHEHUS 3aJaHHS .

- BBIOpaTh BHJ OIMKCHIBAEMOTO TPOIIECCa UCXOMASl U3 BHJIOB JCATEIBHOCTU BAIero Mpe/I-
IpUTUSL (BUPTYAIbHOIO JIMOO peanbHOro).

- pa3zpaboTarth KapTy-crenudukamuio npoiecca mno gpopme taod. 1

- 0OpMUTH KapTy-CeHH(PHUKAIUIO TPOIlecca CO BCEMU HEOOXOIMMBIMU PEKBU3UTAMHU B
cootBercTBUM co ctanaaprom CTh 6.38-2004.

Ne HanmenoBanue no3suuuu Buja npouecca Coaepxanue

1 2 3 4

I/IJ_'[eHTI/I(l)I/IKaTOp U HAMMCHOBAHUC IIPO-
necca

Tun npouecca

HCHGBOG HAa3HA4YCHUEC ITporecca

PesynbTaTel nporecca

ITokazarenu PE3YJIbTAaTUBHOCTH IIPO-
necca

[Toka3zarenu 3¢(eKTUBHOCTH Mpolecca

CniocoObl U3MEpEeHus ToKazaTeen

Bnanenen nporecca

OO |N|O®| O [ AWIN| -

Y4acTHUKM npoliecca

[Ipomecc-mocTaBmuK (MPEIIeCTBYO-

10 .
I TIPoIIecc)

11 | Brmagenern nporiecca-mocTaBiiuKa

12 | IIponecc-noTpedbuUTENH

13 | Bmagenen mpormecca-motpeouTes

14 CpenctBa peanusanuu mpoiecca (uc-
MIOJI3YEMBbIE€ PECYPCHI)

15 HopmaTtuBHbIE TOKYMEHTHI, pErYIHpY-

IOIIIKE MPOIECC

16 | JlokyMeHTHI Ha BXOJI€ polecca

17 | JlokyMeHTHI Ha BBIXOJIE Mpoliecca

18 | 3ammcu u OTYETHI 1O TPOLIECCY

19 | IIpoune HEOOX0IMMBbIE KOMMEHTAPUH K

14—
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‘ MIPOIIECCY B IIEJIOM |

Tems! 1 nokiaga CPO1

1. CymiecTByroue CUCTEMBI YIIPABIECHUS KaYECTBOM

2. Cranmaptel UCO cepumn 9000: HazHaueHue, pa3paboTka, COCTaB M KpaTKas XapaKTepH-
CTHKa PEKOMEH/yEMbIX JIEMEHTOB CUCTEM KayecTBa

3. Metoauka pa3paOOTKu M BHEAPEHUS CUCTEM KauecTBa ¢ y4ETOM PEeKOMEHJalui CTaH-
nmaptoB CO 9000. CtpykTypa 1 GYHKIIUU CUCTEM KauecTBa

4. Baenpenue cucteM MEHEIKMEHTa KauecTBa

5. IlpoGiema pa3pabOTKH CUCTEM MEHEKMEHTA KaueCTBa Ha POCCUHCKUX MPEANPUATHIX

Teopernueckue Bonpocs! k 3aueTy 3aull

. CyLIHOCTb KaTe€ropuu «KayecTBO.

. YpaBiieHue KauecTBOM B CUCTEME OOLIET0 MEHEKMEHTA

. TpebGoBanus (1mokasarenn) K 00beKTaM KauecTBa B OPraHU3alUIX CEpBUCA.
. MeHeI»KMEeHT KauecTBa: CYyIIHOCTh U LENH.

. Bceobmiee ympasnenue kauyectBoM (TQM): CymHOCTD U IPUHIIMIIBL.

. CucTeMHBIH 1101X0/1 B MEHEIKMEHTE KaueCTBa.

. Huxn PDCA 3. [lemunra.

. @YHKIMM yIpaBJIeHUS KAYECTBOM Ha MPEANPUATUH.

. [IpyHIMIIBI TOCTPOEHUS CUCTEMBI MeHekMeHTa kauecTBa (CMK).

10. B3aumopeiicTBue ¢ NOTpeOUTENSIMU B paMKax YIIPABJICHUS Kau€CTBOM.
11. JInnepcTBO M COBEPLICHCTBOBAHUE B CHCTEME MEHEI)KMEHTA KaueCTBa.
12. TIpotieccHbIN MOAXO CUCTEMBI MEHEKMEHTA KauecTBa.

13. Opranu3anoHHBIE 3Tabl IOCTPOCHUS CUCTEMBI MEHEIPKMEHTA Ka4eCTBA.
14. Onucanue 1 oNTUMHU3aLUs OU3HEC-TIPOLIECCOB Ha MPEIPUATHH.

15. Cepruduxanus cucteMbl MEHEPKMEHTA KaueCTRa.

16. CpencrBa ynpaBieHHs KaU€CTBOM Ha IIPEIPUATHH.

17. CraTucTHuecKre METOIbl YIPaBIEHUS Ka4Y€CTBOM.

18. MexxnyHapoaHas cranaapTusanys. MexnyHapoaHbIi CTaHJapT Ha
CUCTEMbI MEHEKMEHTa KaueCTBa.

19. UnpopmanroHHoe obecriedeHne CuCTEMbl MEHEPKMEHTa KayecTBa.

01NN KWK

O

TecroBble 3ananns k 3auety 3aull

1. Ienb co3/ianus CUCTEMbI MEHEPKMEHTA.:
1. peanm3arus ey KOMIAHUH, HATIPABIEHHOW Ha PEUICHHE CTPATETUYECKHUX 33]1aY;
2. O0BeIMHEHUE 3a/1a4 MEXTy CTPYKTYPHBIMH TOJIPa3/IeICHASIMH KOMITAaHHH,
3. peanuzanus MOJUTUKUA OPTaHHU3AIUH B cepe KadecTna.

2. Camoouenky CMK oprannzannuy BO3MOXHO IIPOM3BECTHU IIPU YUACTHH:
1. cropoHHEel KOMITaHUH;
2. depnepalibHON HAJIIOTOBOM CITYKOBI;
3. CuéTHOU manarekl.

3. OCHOBHOM CTaHAAPT, HA OCHOBE KOTOPOro co3naércs CMK:
1. YCO 9006:2000;
2. MCO 9005:2000;
3. MCO 9000:2000.

4. Kakoit cucteMoo0pa3yronuii mporece A0KeH ObITh BKII0UEH B CMK?

15—
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1.
2.
3.

yIpaBieHUe pabOYNMU KaIpamu;
pacnpeziesieHne HeCOOTBETCTBYIOIIEH MPOAYKLINU;
pecypcopacnpezieyieHue.

5. Kakast ocHOBHasl 3a/1a4a CTOUT Iepes HE3aBUCUMOM ayuTopcKoil nposepkoit CMK?

1.
2.

3.

OLIEHKA BO3MOXXHOCTH pealn3allii MOCTPOCHUS CTPaTerMuecKuX 3ajau o KayecTBy;
peanuzaiys MpeaBapuTeIbHOIO 3Tala nepes cepTuduKanueii;
OLIEHKa Mporpecca peaanu3aluy Pou3BOACTBEHHOMN MOJIUTUKY KOMIIAHUH.

6. CocTaBHBIC YaCTH MCHCI’)KMCHTA Ka4yeCTBa.

1.

Hw

BogiieueHne NOCTaBIIMKOB M BCETO YIPABIISAIOMIETO COCTaBa (pUPMBI B KOHTPOJIb Kaye-
CTBa.

Pazpabotka u peanusanusi KpaTKOCPOUHBIX IJIAHOB M JOJITOCPOYHON CTPATErHH yaydIle-
HUS paOOTHI.

[InanupoBanue, aHaJIN3, KOHTPOJIb.

Cozanue cucteMbl IPU3HAHUS 3aCIIyT IPEANIPUATHS, BBITYCKAIOLIETO KaY€CTBEHHYIO
IPOAYKINIO, 00ecreueHNue HHINBHIyaTbHOTO YIaCTHs BCEX COTPYIHUKOB (pUpMBI B
YIPaBIECHUHU Ka4€CTBOM

7. Kakoli jokyMeHT omnpenenseT Hayano paspadotku CMK B opranuzanmu:

1

2.
3.
4.

pellIeHre BbICILIEr0 pyKOBOACTBA 0 pa3paboTke u BHeaApeHun CMK
JIOTOBOP C KOHCAJITUHIOBOM OpraHu3anuei

JIOTOBOP C OpraHaMU 10 CePTHPHUKAINA

MpHKa3 0 co3ganuu padoueit rpynnst CMK

8. dyHkIMK BICIIET0 pyKoBocTBa npH co3aanuu CMK B opranuzanuu:

1.
2.
3.

OTBETCTBEHHOCTH 3a pa3paboTky u BHenpenne CMK

obecrieyeHre (pyHKLIMOHUPOBAHUS MpolieccoB Mo BHenpeHnto CMK

JIeJIErMpOBaHUE OTBETCTBEHHOCTHU O pa3zpaboTku u BHeApeHuto CMK-npencraBurento
pykoBoactBa B CMK

9. Kakona MoCICaA0BaTCIbHOCTDb MCPOHpI/IHTI/Iﬁ 10 IOATOTOBKE U BHCAPCHUIO CMK B OopraHu3a-

OUHn:

1.

IIPUHATHE PEILIEHUS O BHEAPEHNUH 3aKJIIOUEHHUE T0TOBOPA ¢ KOHCAITUHIOBOM OpraHusa-
1uen, cozaanue padodei rpynmnsl 1 MEPONPUSITHIA 1O pa3pabOTKU U BHEAPEHHUIO CUCTe-
MBI, 00y4€HHUEe MepcoHalla Ha CO3/1aHue JOKYMEHTaluU

IIPUHATHE PELIEHMs], CO3/IaHHe JOKYMEHTAIUH, 3aKJII0YEHNE I0r0BOpa ¢ OPraHoM II0 cep-
TU(UKAIIH, TOTOM BCE OCTAJIbHBIE MEPOIIPHUSTHUS

MPUHSATHE PEIlIeHUH, 3aKII0YEHHE JJOr0BOpa C OpraHoOM IO CepTU(UKALUYU , CO3TaHUHI
paboueil rpymnmsbl, co31aHue JOKYMEHTAUH, IOTOM OCTaJIbHbIE MEPOIPUATHS

IIPUHATHE PELICHMS ,[IPOBEICHIE yueObl IepCOHAIa, 3aKJII0OUEHHUE JOI0OBOpa C OPraHOM
10 CepTU(UKAIIMU 3aTEM BCE OCTAJIbHBIE MEPOTIPUATHS

10. Kakoe 1omKkHOCTHOE JIMII0 0OecrieurnBaeT pykoBoaAcTBO (pyHkimonupoBanuemM CMK B opra-
HU3ALMU ¥ OTBEYAET 3a Pa3BUTUE CUCTEMBI:

1.

2.
3.
4

PYKOBOAMTEIb IPYIIIILI KAYECTBA
MIpe/ICTaBUTENb BhICIIEro pykoBoacTBa B CMK
PYKOBOAMTEIb IPYIIILI Ay JUTOPOB

JUPEKTOP OpraHu3alnuu
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11. OpuentupoBOoYHOE BpeMsi HeoOXoaumoe i pa3padorku u BHenperus CMK B cpenueit mo
BEJIMUYMHE OpraHu3alu — He Ooiee:

1. 1rona
2. 3 MecsiieB
3. 2x;er
4. 3 ger

12. Kakoif 1OKyMEHT BXOJUT B MEPBBIM YypoBeHb JoKymeHTannu CMK:
1. pyKoBOICTBO IO Ka4ECTBY
2. TIporieaypa yrpaBiaeHUs 3aMuCIMu
3. mpoleaypa ynpaBlieHUs JOKYMEHTAIHEH

HUA-2 (OIIK-3) YMeeT olleHMBATh KAa4eCTBO OKA3aHUSA YCJIYT B c(epe cepBHCa B COOT-
BETCTBHHU C TPeOOBAHUSIMM HOPMATHBHO-NPABOBBIX AKTOB, C YUeTOM MHEHUSl MOTpedOUTe-

Jieil 1 APYrux 3aMHTEPEeCOBAHHBIX CTOPOH
PesynbraTel 00ydeHust KoHTponbHEIE MEPOIPHUSTHS

Ymeem: mpon3BOANTH KOHTPOJIb KaYeCTBA OKa3aHUsl yCIyT B chepe
CEpBHCA B COOTBETCTBUU C YCTAHOBICHHBIMU TPEOOBaAHUSIMU

I1P02

3anaHue K KOHTposibHOH pabote [1P02

OmnpenenuTh KOMIUICKCHBIH ITOKa3aTellb KAUeCTBa aBTOTPAHCIIOPTHBIX YCIIYT 10 MEPEBO3KE
rpy3a TpaHCIOPTHOM KOMIIAHUEH O JaHHBIM, MPEACTABIECHHBIM B TaOJIULE HUXKE. 3HAYEHUS KO-
s dunmenToB Becomoct (Vi) OnpeeuTh CaMOCTOSTEIBHO.

[Tokazarens kaue- | bamnbl, npucBanBaembie 3kc- | Cpennuii | Koadduuuent | KommnekcHbii

CTBa nepTamu oamr, K | Becomocth, Vi | mokazarens Q
1 2 3 4 5

CBoeBpeMeHHOCTH | 4 4 4 4 5

BBITTOJTHEHHS  TI€-

PEBO3KHU

CoxpanHocth Tie- | 4 5 4 5 5
PEBO3UMBIX  TpY-
30B

DKOHOMHYECKUE 5 4 4 5 4
[MOKa3aTein

HN-1 (OIIK-4) ®opmyaupyeT OCHOBHbIC HANIPABJICHUs PadoT 10 pa3padoTKe MApKEeTHH-
TOBBIX CTPATErHii M MPOrpaMM NpeANpUsATHIl B cepe cepBuca
Pe3ynbraTel 00y4eHus KoHTposbHbIE MEPONPUSTHS

3naem: OCHOBHBIE HAIIPaBICHUs pabOT MO pa3pabOTKE MAPKETUHIO-
BBIX CTpATEruil U mporpaMM NpeanpusTHii B cepe cepBuca

CP05, 3a401

Tems! 1 nokiraga CP05

1. CocraBisironiye npoueccsl CTpaTern4eckoro MapKeTHUHTa.

2. MapkeTHHIoOBbIE CTpaTeruu B cepe cepBuca.

3. PazpaboTka riaHa MapKeTUHT-MUKC MIPEANPHUATHS CEpBHUCa.

4. CtpaTernueckoe IjiaHupoOBaHUE Ha NMPEATIPUATHHI CEPBUCA.

5. CTpaTernyeckue pemeHus 1no HeHOBOM MOJIUTHKE CEPBUCHOTO MPEANPUSITHUS
6. Ctpareruu pocTa NpeAnpusTHil cepBuca.

17—
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7. PazpaboTka u peanu3anusi KOpIopaTuBHON MapKETUHIOBOM CTPATETHH.
IpUMEpPEe PO3ZHUYHOI0/ONTOBOTO MPEIIPUATHS).
8. Poiib MapKeTHHIOBBIX UCCIICAOBAHUHI B ()OPMHUPOBAHUU CTPATETHH MPENIIPUATHUS CEPBU-

ca.

TeopeTnyeckue Bonpocs k 3adety 3aull

1. CnocoOsI pa3paboTKH MAPKETHHIOBBIX CTPATETHI

2. MapKeTHHTOBBIE CTPATETUH B CHCTEME OOIIEKOPIIOPATUBHOTO YIPABICHHS

3. IloHsATHE CTPATErNYECKOr0 MAPKETHHIOBOTO TNIAHMPOBAHUS

4. Opranu3anus CTpaTerHuecKoro MapKeTHHTa

5. XapakTepucTiKa CTpaTeruil pocTa MPEaNpUsATHs C UCIIOIB30BAaHHEM MATPUIbI «TOBAp —

PBIHOK»

6. Ctparerun oxsata peinka. HenuddepenmpoBansblii, 1udepeHnnpoBaHHbIN, IIETeBOM
MapKETUHT

7. 3HaueHWe KOHIENIWU TO3UIIMOHUPOBAHMS B pa3paboTke 3(pPEeKTUBHBIX MapKETHHIO-
BBIX CTpaTErui

8. IlpaBuita mMOCTPOEHUS M MCIOJIB30BAaHMUS KapT MO3UIMOHUPOBaHHUA. OMIMOKM TO3HUIINO-
HUPOBaHUS

9. Mcnonp30BaHNE METOJI0B MAPKETHHTOBBIX UCCIICIOBAHUI B LENAX MO3UITIOHUPOBAHHS

10.
11.

OKLT)

12.
13.
14.
15.

THUHIC

16.
17.
18.
19.
20.

HOI[XO,I[LI K KJ'IaCCI/I(bI/IKaLII/II/I KOHKYPCHTHBIX CTpaTCFI/Iﬁ
CTpaTel“I/I‘-IGCKI/Ie Oeii 1 3aJa4yd Ha PasjiMdHbIX CTaAuAX JKU3HCHHOI'O IKUKJIA TOBapa

MapKeTHHIOBBIE CTPATEruy AJIs1 Y4aCTHUKOB HOBBIX PBIHKOB

MapKeTHHIOBbIE CTpAaTEruu AJIs PaCcTYILEro PhIHKa

MapKeTHHIOBBIE CTPATETUH ISl 3PEJIOT0 PhIHKA

OcobeHHOCTH MOCTPOeHMSI U Hcnob3oBaHus MaTpullsl BKI™ B cTpaTernueckom mapke-

CrpaTerndeckue pemeHns B LEHOBOW MOJIUTHKE

CrpaTernyeckue pelnieHus B MOJIUTUKE paclpeesieHus

Crparerndyeckue penieHuss B KOMMYHUKAMOHHOM MOJIUTHKE

XapakTepHucTUKa TUIIOBBIX Pa3JIeloOB CTPATErMUECKOro IIaHa MapKETHHTa
dopmynupoBKa OOLIMX CTpaTeTUil pa3BUTUS OPTaHU3AIMK; pa3padoTKa KOHKYPEHTHOM

U MapKETHUHI'OBBIX CTP arerui

21.

THUHIA.

Pa3pa60TKa ACTAJIBHBIX MAPKCTHHI'OBBIX IPOTpaAMM II0 3JIEMCHTAM KOMILICKCAa MapKe-

TecroBble 3aganus Kk 3auety 3a4y01

1. Ctparerusi, KOTOPYIO MOKET BEIOMpATh OpraHu3alus, UMEIOIIasl CUIIbHbIE KOHKYPEHTHBIE T10-
3ULIUU, TIPYU MEAJIEHHOM POCTE pPbIHKA

1. xoHriomepaTHBHas

2. COKpaIleHne

3. BepTHUKaJIbHAs MHTETpalus

4. KOHIIEHTpHYEeCKasi TUBEepCUPUKALUSL

5. TOpH30OHTalIbHAS MHTETPALUs WIN CIUSHUE

2. Crparerusi, TpeOyromias IpUMEHEHUsT OOJIBIINX MAPKETHHIOBBIX YCHUIIMHN C 11E€IbI0 aKTHBU3a-
LMY CIIPOCA HA JAHHYIO YCIIYTY Ha JAaHHOM PBIHKE — CTPATErus ...

1. muddepenunarun

2. yCWJIEHHUsS NO3MLUHN HA PbIHKE

3. 00paTHOI BepTUKAJIBLHON UHTETpalluy

— 18—
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4. nemapkeTuHra

3. dakTop, BIUSIOUINIA HA BEIOOP CTpATETUH:
1. crpykTypa akTUBOB OanaHca
2. COCTOSIHHE OTPACIH
3. CTpyKTypa maccuBa OajaHca
4. reorpauuecKoe MECTONOIOKECHNUE TPEATIPUATHS

4. Ctpaterusi, KOTOPYIO MOXET BBIOMPATh OpraHU3aIlHs, UMEIOIIas ClIabble KOHKYPEHTHBIE I10-
3ULIUU, TIPU OBICTPOM POCTE PHIHKA
1. BCPTUKAJIbHAA MHTCIrpalud
JUKBUIALUS
MEPECMOTpP CTpATEruii KOHUEHTPALIMU
TOPU30HTAJILHOM MHTErPalliy WU CIHUSIHUE
COKpalicHue
TUBepcUPUKAUU

ook wn

5. Coznanue MOBBINIEHHOM IEHHOCTH, OTBEUYAIOIIEH MM MPEBbIIIAIONIEH OKYaTEIbCKUE OXKU-
JaHUSI — JTaHHOE OTPE/ICIICHUE COOTBETCTBYET CTPATETHH ...

1. muddepenumanym

2. IUAEPCTBA MO U3JEPKKAM

3. ClleAyIONIero 3a JIUJICPOM

4. ONTHMAILHBIX U3JCPIKEK

6. Ctpareruu, cBsi3aHHbIE B OCHOBHOM C U3MEHEHUSIMU MTPOJIyKTa U (WJIN) pbIHKA U HE 3aTparu-
BaIOILME OTPACIIb, [IOJI0KEHUE OPraHNU3aLUN BHYTPU OTPACIN U TEXHOJIOTUIO OTHOCSITCS K TPYII-
1€ CTPATETHH ...

1. coxpamienus

2. WHTETPUPOBAHHOTO POCTA

3. KOHILIEHTPUPOBAHHOI'O pOCTa

4. nuBepcUPUIMPOBAHHOIO POCTA

7. Ctpaterust pacuupeHus MEPBUYHOTO CIIPOCa MPUMEHSIETCS OpraHUu3anueH ...
1. «Opocaroiieii BEI30BY» JUACPY
2. CIeayroIei 3a THIepOM
3. nuaepom
4. SBISIOMIEHCS CIICIIMATUCTOM HUIIIH

8. Ecniu moTpeOuTenu y3Koro cerMeHTa TpeOyloT YHUKAIbHBIX XapaKTepUCTUK YCIYTH, TO BO3-
MO’KHO IIPUMEHEHUE CTPATETHUH ...

1. cdokycupoBanHoil nuddepenmanu

2. ONTHUMAJBbHBIX U3JEPKEK

3. muddepeHManuN

9. [IpemyioxeHne MOKyMaTENISIM TOMTOJTHUTEIIBHBIX XapaKTEPUCTHK YCITYTH, KOTOPBIE OHHU XOTSIT
BUJIETh, U IOCTOSIHHOE TMO/1JIEPKaHUE 3TOr0 MPEUMYIIECTBA XaPAKTEPHO AJI CTPATETHH ...

1. nmpepcTBa 1Mo U3IEPIKKaAM

2. nuddepeHuuanuu

3. ONTHUMAJILHBIX U3JEPIKEK

4, crmenuanucTa HUIIN
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10. O61me u3aep>KKU MPOU3BOICTBA OPTAHU3AIMHU IO BCEH IIEMOYKH [IEHHOCTEW JTOJKHBI ObITh
MEHBIIIE COBOKYITHBIX 3aTpaT KOHKYPEHTOB — JJAHHOE OTPE/ICIICHHE COOTBETCTBYET CTPATETHU

CJIEIYIOIIETO 3a JIUJEPOM
JTUJEPCTBA MO U3CPKKAM
ONITUMAJTBHBIX U3JICPIKEK
nuaepa

NS

11. Opranuzanus, npuiararomas 0oJbIIMe yCHINs B 00JIACTH MAapKETHHTA U CTPeMSIIasICs 3a-
BOEBATH JIyULIME NO3UIMHU C JAaHHBIM ITPOAYKTOM Ha JaHHOM PhIHKE BHIOUPAET CTPATETHIO ...
1. ycuneHus Mo3uLKU HA PBIHKE
2. pa3BUTHUS NPOJYKTA
3. pa3BHUTHUS PbIHKA

12. Ctparerust HanboJiee mpuBIeKaTeIbHAS TSI OPraHU3aluy, KOTOPAast JAIbIIE HE MOXKET pa3-
BHBATHCA HA OJJTHOM U3 PHIHKOB C JAaHHBIM MPOAYKTOM B paMKax JaHHOMN OTpaciu

1. KOHLEHTPUPOBAHHOI'O pOCTa

2. nuBepcU(HUIIMPOBAHHOTO POCTa

3. HMHTErpUpOBAHHOTO POCTa

4. cokpaiieHus

13. Crparerusi, KOTOPYIO 10JIKHbBI BBIOMPATh JTUIUPYIOIUE OpraHU3alty, €CIM 0Tpacib UIET K
YIAJKYy:

1. KOHUEHTPUPOBAHHOT'O POCTA

2. nuBepCcU(UIIMPOBAHHOTO POCTA

3. COKpaiieHus

4. WHTErpupOBaHHOIO pOCTa

HN-2 (OIIK-4) IIpuMeHsieT TeXHOJIOTHM MAPKETHHIOBBIX HCCJIeJ0BAHMI PbIHKA B c(hepe
cepBHCca

Pe3ynbraTel 00y4eHus KoHTpospHbIE MEpONPUATHS
Ymeem: MPUMCHATH TEXHOJIOTUH MAPKETUHI'OBBIX I/ICCJ'Ie,ZLOBaHI/II‘/’I
pBIHKA B cepe cepBuca

I1P04

3anaHue K KOHTposbHOM pabore [1P04

Kaxnplif cTyeHT TOJDKEeH COCTaBUTh TEXHUYECKOE 33/JaHue MAapKEeTHHIOBOI'O HCCIEI0Ba-
HUS TI0 HAXOX/ICHUIO PEIICHHS TIOCTABICHHOHN 33a7aui PYKOBOJICTBOM IPEANIPHSTHSL chHEephI cep-
Buca r. TamOoBaa nnu TamOoBckoit o6sacTu (110 BEIOOPY) MO CIEAYIOIEMY IUIaHYy:
1. XapakTtepucTruka CEpBUCHOTO IPEANPUSATHS.
2. [TocTaHOBKA 11€JIM MAPKETHHIOBOT'O MCCIIEIOBAHUS.
3. I[TocTaHoOBKa 337ja4 MAPKETUHIOBOI'O HCCIIEOBAHUSI.
4. ®opMHUpOBaHUE TUTOTE3bl MAPKETUHTOBOI'O UCCIIEIOBAHMUS.
5. Onpenenenre UCTOYHUKOB HHPOPMAIUH UCCIIEI0BAHUSI.
6. Meronbl c6opa nepBUYHON MH(DOPMAITUH.
7. MeToapl 00paboTKU U aHalIM3a MOJIy4eHHON HH(pOpMaLuH.
8. [IporpammupyemMble pe3yabTaThl HCCIIEAOBAHUS.
9. [oacuer BHIOOPKH.
10. Pa3paboTka aHkeTsl Pe3ynpTaThl MpakTH4ecKoil paboThl OOPMIISIOTCS B BUE NPE3CH-
TaIHH.
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NJI-3 (OIIK-4) [TpuMeHsieT MeTOAbI Pa3paGoTKU M BHeAPEHHsI MAPKETHHIOBBIX CTPATeruii

U NIPOrpaMM OpraHu3auui B cepe ceppuca
PesynbraTel 00y4eHus

Braoeem: meronukoii pa3pabOTKu ¥ BHEIPEHHUSI MApPKETUHIOBbIE
CTpaTeruy U MPOrPaMMBI B JISATEIBHOCTh OPTaHU3alui B cepe cep-
BHCA

KoHTponbHEIE MEPOIPHUSTHS

ITPOS5, TIP06

3agaHue K KOHTpoJibHOU padoTe [TP05S

[lepen kaxaod KoMaHIOH (CTYIEHTBI OOBEAMHSIOTCS B KOMAH/BI 110 3 YeloBeKa) CTa-
BUTCSl 3aJjadya — MPOAHAIU3UPOBATh MOPTQENb NpeAnpusTus (HampaBieHUs OW3HEca) U TO-
ctpouth Marpuny BKI', a Takxke pa3zpaboTarb MapKETHMHIOBYIO CTPATErHIO JUIsl IPEIIPUSTHS,
BBIOPAaHHOTO B KadecTBE OOBEKTa UCCIIEOBAHUS.

JUis BBIOJIHEHHs IIOCTAaBICHHOW 3aJauu KaJas KOMAaHJA JIOJDKHA BBIIIOJIHUTH
CIEAYIOLINE ICUCTBUS:

1. O603Ha4UnTh BUIBI TOBAPOB, MPOU3BOAUMBIX NPEANPHITHEM, M PHIHKH HX cObITa. 3a-
HOJHUTH TAOJIUIbI, IPUBEICHHBIC HIKE.

Tosap (busnec- HanmenoBanue PeraKu cObITa

eIMHUIIA)
1
2
3
4
5

2. Tlo Tabmuuam wucxomHo wuHpopMmanuu (dhopma IS  3alOJHCHHS MPHUBEICHA

HIDKE B TaOJHIIE) M3YYUTh TUHAMHUKY MPOJAX KaXJOTO 3JIEMEHTA MPOJYyKTOBOTO MOPTQEIIs.

o peiHKa
O0bemMbl peanusaium, ThiC. p o
B TEKyIIEM nepuoje, %
OnemMeHT ey
1 xB. 2 KB. 3 KB. 4 xB. pea KOHKYpPEHTa
OPUSITHSI
1
2
3
4
5

B caywae, ecnu cTyAeHTHI HE HUMEIOT BO3MOXXHOCTH IOJYYHUTH MOJIHYIO HH(GOPMAIUIO
O JCATCIBHOCTH OpPraHU3allid M €€ KOHKYPEHTE, OHU MOIYT BOCIIOJIb30BaThCS MCXOIHBI-
MU JJaHHBIMH, IPUBEJCHHBIMU B TaOIMIIAX !

IIpennpustue A
OJIsl pbIHKA
DeMEHT O0BemMBbI peanu3aliu, ThIC. P s TGK}JIII.LIGM ﬁepnone, o
1 kB. 2 KB. 3 KB. 4 kB. NPEINPUATUSA | KOHKYPEHTa
1 250 230 210 220 15 7
2 230 250 230 250 10 15
3 1200 1100 1150 1 000 23 12
4 110 90 105 115 S) 2
5 100 50 90 150 14 10
6 50 70 90 90 20 10
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7 1560 1450 1200 800 7 18
8 850 900 1 000 1200 30 12
9 850 500 230 120 25 35
10 120 110 230 100 12 15
[Ipennpusrue b
OJIs1 PbIHKA
DeMeHT OO0BeMbl peanusanuu, ThIC. P s TermeM ﬁepnone, o,
1 kB. 2 KB. 3 KB. 4 kB. NPEANPUATHS | KOHKYPEHTA
1 180 190 210 220 7 9
2 1190 1250 1150 1200 28 25
3 1050 1 000 900 850 12 20
4 980 850 780 850 7 4
5 190 220 180 210 12 5
6 40 60 80 100 12 8
7 60 70 80 90 15 7
8 10 60 120 150 30 12
9 350 280 230 150 12 15
10 210 420 510 350 7 4
[Ipennpustue B
OO0BeMBbI peanu3alni, ThIC. p 5 TCK}%[H?:; ﬁgﬁne, o,
OnemMeHT
1 Kb, 2 KB, 3 kB, 4 ke, Npel-IpUiTUsa | KOHKY-peHTa
1 10 30 50 70 25 9
2 20 50 60 90 20 4
3 1250 1190 1150 1200 18 25
4 190 220 180 210 9 5
5 250 120 80 100 6 8
6 240 370 280 390 8 7
7 30 60 120 150 30 12
8 60 70 90 120 25 35
9 150 180 230 150 8 15
10 410 420 510 550 7 4
[Ipennpustue I'
OJIsl pbIHKA
DeMEHT OO0BeMBI peanu3alnm, ThIC. P s TeK)lflmeM l;')ICpI/IOIIC, o,
1 kB. 2 KB. 3 KB. 4 kB. NPEAIPUATUS KOHKYPEHTa
1 70 90 110 120 9 5
2 280 290 350 220 10 15
3 1150 1100 950 900 25 30
4 180 190 280 290 20 25
5 980 850 900 870 4 5
6 190 220 200 210 5 7
7 120 50 60 110 8 4
8 150 60 80 100 7 3
9 350 280 230 150 15 20
10 80 40 50 80 4 2
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IIpennpusitue /|
Jlois ppiHKa
N OO0BeMbI peanu3aiuu, ThIC. P B Texymem neproe, %
1 kB. 2 KB. 3 kB. 4xp, | PEUCTPIITIGL | KOHKYperta
1 120 110 125 115 16 7
2 580 560 570 550 12 20
3 750 650 700 680 15 28
4 1250 1300 1100 1250 25 12
5 20 30 50 60 10 30
6 560 680 660 700 30 25
7 60 70 80 150 25 12
8 30 50 70 150 15 7
9 100 70 40 50 2 7
10 560 540 580 700 23 15

3. BbIsIBUTH 3aMeTHBIC TCHICHIIMH (CE30HHBIC KOJICOAHUS CIPOCa, CHIDKEHUE WM YBEJINYe-
HUE 00BEMOB pealu3allii, Pe3KUe M3MEHECHHSI MTPOJaXK U T.IL.) TI0 KXKJAOMY TOBapy Ha KaKIOM
PBIHKE.

4. PaccuuTaTh 110 CBOUM JAHHBIM OTHOCHTEJIBHBIE JIOJIHM PHIHKA U TEMIIBI POCTA, 3aIlIOJIHUTH
TaOJIULIBL:

OneMeHT 1 2 3 4 5 6 7 8 9 10
TP
DeMeHT 1 2 3 4 5 6 7 8 9 10
O/1P

OneMeHT 1 2 3 4 5 6 7 8 9 10 |Uroro
100%

V1. Bec

5. IHoctpouts Matpuy BKT'.

6. IIpoaHanu3npoBaTh MOJOKEHHE KAKIOTO KOHKPETHOIO TOBapa HA KOHKPETHOM PBIHKE C
Y4E€TOM JUHAMUKH IPOJAXK.

7. IlpenyiokuTh KOPIOPATUBHYIO CTPATETUIO PAa3BUTHUSA IPEANPUATHS: POCTA, OTPaHUYCH-
HOT'O pOCTa, COKpaIleHus (C BapuaHTaMu) UM KOMOWHHUPOBAHHYIO.

2. JIna xaxxaoi CTpaTeruuyecKoil eIuHHIbI OM3Heca MpeANpUsTHs pa3pa-00TaTh JEIOBYIO
CTpPAaTETHIO.

9. HameTuTh OCHOBHBIE 1IENIN B COOTBETCTBUU C MIPEUIOKEHHON  KOPIIOPATHUB-
HOM cTparerueil B pamkax MpHUHATON JeI0BON cTpaTeruu. Llenu AomKHbBI ObITH HAIPaBJIEHBI HA
yCTpaHEHHUE BBISBJICHHBIX JAUCHPONOPLUUN B MPOAYKTOBOM MoOpTdene, Ha yBETUUYEHHE TEMIIOB
pocTa 00BEMOB MPOJIaXK KOHKPETHBIX TOBAPOB Ha KOHKPETHBIX PETHOHATBHBIX PhIHKAX.
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3amanue K KOHTpoJbHOU padote [TP06

CocTaBuTb MJIaH MapKETHUHTA JIJIs1 BBIOPAHHOTO BaMU MPEANPUATHS, TI0 CIEIYIOIIEH CXeMe:

1. Crpareruueckue anbrepHaTHBBL. CTpaTerusi pa3BUTHS Ha PBIHKE (UPMBI, TOBapa, yCiy-
TH.

2. Toapnas nonurtuka. [IpogykroBsliii miaan. CriocoObl TPOABMKEHHSI TOBAPOB. ACCOPTH-
MEHT, 00beM BhrImycka. CriocoObl ipoieHus 1 Manumyssiuu JKIT). 3necs u ganee pazpaboTka
MOJINTUKY U IJIaHA COIVIACHO CIEAYIOUIUM MOAITYHKTAM:

* [IeJIb

* 3371241

* METO/BI

* TpeOyeMbIe CpeaCTBa

* [J1aH paboThI C yKa3aHUEM HCIIOIHUTENS, IPUMEPHOTO BPEMEHU UCIIOIHEHUSI.

3. llenoBas nonutuka. Llenosoii rian. COOTHOLIEHHE 1IEH C 1IEHaMU KOHKYPEHTOB. M3me-
HEeHUs 1eHbl. MaHunynsauus ueHol. Hopma npuOsinu.

4. CoprroBas monmutuka. [Iman cObita. CTpykTypa W THUIBI KaHalIOB cObITa. METOIBI H
cpenctBa GopmupoBanus cripoca u crumynupoanus copita. (PoCCtuC). Ilobimenue 3¢ dek-
TUBHOCTH COBITA.

5. Tlonutuka paboTbl ¢ KoHKypeHTamu. KonkypeHTHble cTpateruu. ComocraBieHHE
SWOT-ananu3a kaMraHuu ¥ KOHKYpPEHTOB. MeToibl KOHKY PEHTHOW OOpBhOBI M MPOJBMKEHUS
(Ha ocHOBe PabOTHI C CUILHBIMU U CIA0BIMH CTOPOHAMH MPEANPHUATHI-KOHKYPEHTOB)

6. KommyHukanonHas noautuka. [nan MapKeTUHIOBBIX KOMMYHUKALIUN

* pexiiama

* PR

* CIIOHCOPCTBO,

* IPOMOYIIIH,

* COMIUIMHI,

* UTPBI, KOHKYPCHI,

* [IPa3/IHUKHU, KOH(EPEHIIH

Jljig Kax/10ro BUa KOMMYHUKALUNA — HanOoJiee BBITOJHbIE HOCUTENH, BU/IbI, MECTOPACIIO-
JIO’)KCHHE)

7. NunoBanmonHas noiautuka. [lnan pazpaboTku U BHEAPEHUs] HOBBIX ToBapoB/ycuyr. [le-
PHUOIMYHOCTh MTHHOBALIUI

8. [1maH MapKETUHTOBBIX UCCIICIOBAHUM.

8.2. Kputepun u mKaJIbl OLleHUBAHUS

Kaxxnoe MepornpusiTue TeKymero KOHTPOJIs yCIIeBaeMOCTH OLIEHUBAETCS MO IIIKaJle «3auTe-
HO», «HE 3a4TCHOY.

OreHKa «3a4TEHO» BBICTABISAETCS 00YJarOIIeMycCsl TPU BBIMOJTHEHUN BCEX yKa3aHHBIX TO-
kazateneit (Tabmuia 8.1), momycKarTCsS HECYIIECTBEHHBIE HETOYHOCTH B U3JIOXKEHUH U 0POpPM-
JICHUH MaTepuala

[Tpu HeBBIMOTHEHUH XOTSI OBl OJHOTO W3 IOKa3aTeliel BBICTABIISICTCS OIEHKA «HE 3a4Te-
HOY.

Tabnuua 8.1 — Kputepun olleHHBaHUSI MEPONIPUATHI TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH

HammenoBanme,
[Tokazarenn
0003HAYCHHE
Kontposbnas 0 .
MpaBUJILHO peeHo He MeHee 50% 3anannii
pabota
Jloxnan TeMa JIOKJIaJa pacKpbITa, chOopMyIHpOBaHbI BHIBOJIBI;

24—
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HanmenoBanme,
IToxazarens
0003HaYeHUE

coOJroieHbl TpeboBaHMS K 00beMy U 0OPMIICHHIO JOKJIaaa (Mpe3eHTaIuu K

JOKJIaay);

[Tpu oueHuWBaHUM Pe3yabTATOB OOYUYEHHUS MO JUCHUIUIMHE B XO/€ MPOMEKYTOUHOU aTTe-
CTallUU UCIOJIB3YIOTCS CIAEAYIOIUE KPUTEPUH U IIKAJIBI.

Bapuanrt 1.
3auer (3aull).
3a/laHue COCTOUT U3 2 TEOPETUYECKUX BOIIPOCOB.

Bpewms Ha noaroToBky: 45 MUHYT.
OreHKa «3a4T€HO» BBICTABISETCA 00Y4aroLIEMYyCsl, €CJIM OH 3HAET NMPOrpaMMHbIN MaTepu-

aJl, TPaMOTHO M 11O CYHICCTBY M3JIaracTt €ro, HE AJOIIyCKasd CYHICCTBCHHBIX HETOYHOCTEH B OTBE-

Tax Ha BOIIPOCHI.
OneHka «He 3a4TEHO» BBICTABIISIETCA OOy4aroUleMycsl, KOTOPbII HE 3HAeT 3HAYMTEIbHOU

JaCTU NPOTrpaMMHOI'0 MaTepHrajia, JOIMYyCKacT CYIICCTBCHHBIC OIIMOKHU B OTBETAX Ha BOITPOCHI.

Bapuant 2.

3auer (3aull).

[IpomesxyTouHas arTecTanus NpOBOJUTCS B GOpME TECTUPOBAHUS.

[IpoaomxuTensHOCTh TeCTUPOBaHUs: 60 MUHYT.

OrneHka «3a4TeHO» BBICTABISIETCS OOy4aroIIEeMyCs, €CJIM MPaBUJIBHO PEIIEHO HE MEHee

70% TECTOBBIX 3aIaHUM.
OrneHka «He 3a4TEHO» BBICTABISETCS OOydYarOImIEeMyCs, €ClU MPaBWIBHO PEIIEHO MEHee

70% TECTOBBIX 3aIaHUM.

Pe3ynbrar 00y4yeHHs: O TUCHUIUIMHE CYUTAETCA JTOCTUTHYTHIM IPHU MOJTYYEHUU 00ydaro-
LIUMCS OLIEHKH «3a4TEHO», «YIAOBJIETBOPUTEIBHO», «XOPOILO», «OTIIMYHO» M0 KaXIOMY U3 KOH-
TPOJIBHBIX MEPONPUATUH, OTHOCAILIUXCS K TAaHHOMY pe3y/lbTaTy 00y4YeHUs.
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1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUEHUSA IO AMCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

[lenb OCBOCHHS TUCHHUIUIMHBI — TOCTHKCHUE TUIAHUPYEMBIX pe3yJbTaToB 00ydeHus (Tad-
auna 1.1), COOTHECEHHBIX C MHIMKATOPAaMU JOCTH)KEHUS KOMIETCHIIMHA U IIeJIbI0 pean3aluu

OIIOIL

I[I/ICHI/IHJ'II/IHa BXOOUT B COCTaB 00s13aTeNIbHON YacTH O6p&30BaTeHBHOI\/'I IIporpaMMmbl.

Ta6mmma 1.1 — Pe3yapTaThl 00y4eHHUs MO JUCITUTIIMHE

Kon, HanumenoBanue
WHJIUKaToOpa

PesynbTarel 00yueHus 0 JUCITUILINHE

YK-1 Cnioco6eH ocymiecTBASITh KPUTHUYECKUI aHAIU3 NPOOJEeMHBIX CUTYalllil HA OCHOBE
CHCTEMHOI0 NMOJAX0/12, BLIPA0ATHIBATH CTPATEIMIO I CTBUH

WJ-1 (YK-1)

CHOCO6€H MIpoOBOAUTH CaMO-
CTOATCIIBHBIC UCCIICAOBAHUA,
O6OCHOBBIB3.TB AKTYaJIbHOCTb
n HpaKTI/I‘IeCKyIO 3HAYNUMOCTH
I/136paHHOI>'I TEMbI HAYYHOT'O
HUCCICOOBAHUS

3HaeT MCTOHOJIOTHUIO Y 3TAIlbl HAYYHOI'O UCCIICAOBAHUS

YwMmeet MMPOBOAWUTDL aHAJIN3 UCXOAHBIX NAHHBIX AJISI HAYYHOI'O
HUCCICIO0BaHUA

OIIK-6 Cnioco0eH nJaHuPOBATH U MPUMEHSATH MOAXO0/AbI, METOAbI H TEXHOJIOTHH HAYYHO-
NMPUKJIAJTHBIX HCCJIe0BAHNH B H30paHHOM chepe mpodeccHOHAIBLHOM 1eITeJIbHOCTH

NJI-1 (OIIK-6)
JleMOHCTpHpYET HaBBIKH TLIA-
HUPOBAHHS HAYYHO-
MPUKJITAAHBIX I/ICCJ'ICIIOBaHI/Iﬁ B
cdepe npodeccruoHaIbHON
JCSITETbHOCTH

3HaeT METOJ0JIOTHIO MTPOBEICHUS HCCIEA0BAaHUN MEPCIIEKTHB-
HBIX HaIpPaBJICHUH B pa3UIHBIX chepax AesTeIbHOCTH, 000C-
HOBAHUS aKTyalbHOCTH, TEOPETUYECKON U MPAKTHUECKOM 3Ha-
YUMOCTH HCCIIETyEMOU MPOOIeMbI

YMeeT muaHupoBaTh HAYYHO-TIPUKIIATHOE UCCIIEIOBAaHUE B
cthepe npodeccroHaTbHON ACSITENHHOCTH

NJI-2 (OIIK-6)

YMmeeT npuMeHSTh MTOAXO/IbI,
METO/bI U TEXHOJIOTUU Hayy-
HO-TIPUKJIATHBIX HCCIIEI0BA-
HUi B cepe npodeccuoHab-
HOU JIESITEIbHOCTH

3HaeT COBpEMEHHBIE MOIX0/IbI, METO/IbI U TEXHOJIOTHH HAy4YHO-
MIPUKJIATHBIX UCCIIEA0BaHUHN B M30paHHOM cdepe npodeccuo-
HaJIbHOU AESITeNTbHOCTU

YmMmeer MPUMCHATH MOAXOAbI, METOJAbI U TCXHOJIOTHU HAYYHO-
MPUKIIaIHBIX I/ICCJ'Ie)IOBaHI/Iﬁ

OIIK-7 CniocoGeH ocylecTBJATH MeAarorn4eckylo 1esiTeJIbHOCTh 110 OCHOBHBIM Npodec-
CHOHAJIBbHBIM 06p330BaTeJIbH])IM nporpaMmamMm M 10IOJHUTEIbHBIM I[pO(l)eCCI/IOHaJII)HLIM

nporpaMmmMam

NJI-4 (OIIK-7)

Hcnonp3yeT pe3ynbTaThbl
HAay4YHO-TIPUKJIAJIHBIX UCCIIE-
JIOBaHUU B IeJarormyecKom
NeITeILHOCTH

YMeeT UCroap30BaTh pe3yabTaThl HAYYHBIX TPYAOB B penoa-
BaTEILCKOU EITEILHOCTU

PeSYHBTaTI)I 06y‘-IeHI/IH 10 AUCHUILIMHE JOCTUTAKOTCA B paMKaX OCYHICCTBJICHUA BCEX BU-
J0B KOHTAKTHOM U CaMOCTOSTEIbLHOMN pa6OTBI 06yqa10m1/1xc51 B COOTBCTCTBHU C YTBCPKACHHBIM

y4eOHBIM TIITAHOM.

WMHaukaTopel JOCTHXKEHHUS KOMIIETEHIMH CUUTAIOTCS C(HOPMUPOBAHHBIMHU MPU JOCTHXKE-
HUM COOTBETCTBYIOIUX UM PE3YJIbTATOB OOYUECHHUS.
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2. OBBEM JUCHUTLIAHBI

O0beM JUCHUIIIIMHBI COCTABJISACT 4 3ayeTHBIE CAUHUIBI.

Hwxe npuBeneHo pacnpeaeneHue o0mero o0beMa AMCHUIUINHEI (B aKaJIeMHUYECKUX Yacax)
B COOTBETCTBHUHM C YTBEPKICHHBIM YUEOHBIM IIJIAHOM.

dopma 00yueHus
Buner padot Oqf i
ceMecTp

Konmaxkmmnasn paboma 36

3aHATHSA JIEKLIMOHHOT'O THIIA 16

71a00paTOPHBIC 3aHATHUS

MPAKTUYCCKHUE 3aHATHUS 16

KypCOBOE MPOCKTHPOBAHUE

KOHCYJIbTaIlHH 2

MIPOMEKYTOYHASL ATTECTALIUS 2
CamocmoamenvHasn paboma 108

Bcezo 144
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3. COAEP) KAHUE JUCIUITJINHBI

Pazgea 1. Poab u cnenuduka HAyYHbIX MCCJIEI0BAHU I
O6nactu Hay4uHbIX UccienoBanuii. CoBpeMeHHbIe TPOOIEMbl U OCHOBHBIE PE3YJIbTaThl HO-
BEUIIMX UCCieoBaHu. [lepcrieKTHBHBIC HAMPaBIICHUSI HAYYHBIX UCCIICIOBaHUH.

[TpakTrueckue 3aHATHS

[TPO1. Hayka u ee poib B pa3BUTHH 00IIeCTBA

ITP02. HayuHoe uccieoBaHue U €ro 3Tanbl

ITP03. MeTononoruueckie OCHOBbI HAYYHOI'O 3HAHMUS
[TP04. TlnanupoBaHre HayYHO-UCCIIEI0BATEIBLCKON pabOThI
CamocrositenbHas padora:

CPO1. IToaroToBUTH IIJIaH UCCIEIOBAHUSA

Pa3nen 2. MeTog0/10rusi M 3TaNbl HAYYHOI'0 HCCJIEI0BAHNS

Hayunsie uccnenoBanus: 1emnb, 3aga4, 0ObEKT U MPEIMET UCCIIECI0OBaHUs. DTarbl UCCIe-
JIOBaHMSI: TIOCTAHOBKA MPOOJIEMBI; ONpe/elieHHe 3a/1a4, BXOAAIuX B chepy npodiemsl; Gpopmy-
JTUPOBKa 1enu (1IesIei) uccae0BaHus; COCTaBJICHUE TUIaHa; YCTaHOBJIEHUE MepedHs] HeoOXO0au-
MBIX UCXOJIHBIX JIAHHBIX; BBISABJICHHEC WH(POPMAIIMOHHBIX UCTOYHUKOB; cOOp AaHHBIX; 00paboTKa
nH(pOpMaInK; CUCTeMaTH3alus U aHATIN3 COOPAHHBIX JaHHBIX; BBIBOJBI U PEKOMEHIAIUH; OI[CH-
Ka 9 PEKTUBHOCTH HCCIICOBAHUS.

@opMBbl OpraHU3alKly NpoLecca HAYYHOTO UCCIEOBAHMUS.

[IpakTueckue 3aHATHS

[TP05. HayuHsle uccrienoBanusi. DTarbl HCCIEI0BaHUS.

[TP06. ®opmbl OpraHu3aIy Mpolecca HAYYHOTO UCCIIeIOBAHUS
CamocTtosTenpHas padora:

CP02. ITogroroBuTth pedepar

Pa3nen 3. UncTpymMeHTapHii HAYYHBIX HCCJIEI0BAHNI B CepBHUCE

OO01eHayyHble METOJIBI M MTOAXO/IbI, UCTIOJIB3YEMbIE B CEPBUCE: CUCTEMHBIN U KHOEpHETH-
YECKUH MOJXOAbl K MCCIEA0BaHNIO CEPBUCHBIX MPOOJIEM; aHAIN3 U CUHTE3 CHUCTEM; UCCIIeI0Ba-
HUE ONepalnii B CEPBUCE; MOJECIMPOBAHUE B CEPBUCE; IKCIEPTHBIE CUCTEMBI B CEPBHCE; CTATH-
CTUYECKUE UCCIIEAOBAHUS B CEPBUCE.

Hcnonb3oBaHue pe3yabTaTOB HAYYHO-TIPUKIIAHBIX UCCIECAOBAaHUMN B IIEAaroruueckon aes-
TEITHLHOCTH.

[IpakTueckue 3aHATHS

[TPO7. BHenpeHnue Hay4HbIX MCCle0BaHUM U uX 3¢ dekTuBHOCTh. OOIMEe TpeOoBaHUs K
Hay4YHO-HCCIIeI0BaTeNIbCKOU padoTe.

ITPO8. Mcnonp3oBaHue pe3ysbTaTOB HAYYHO-TPUKIIAJHBIX MCCIENOBAHUN B IEJaroruye-
CKOH JEeATEIILHOCTH.

CamocrosrenbHas padora:

CP03. IToaroToBUTHh HAYYHYIO CTATHIO K MyOIUKAITIH
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4. IEPEYEHb YYEBHOM JIUTEPATYPHI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT U1

4.1. YueOHasi IuTepaTypa

1. Baiinmreiin, M. 3. OcHOBBI Hay4YHBIX HCCeIOBaHUH : ydyeOHoe mocobue / M. 3. Baiin-
mrreitn, B. M. Baitnmreiin, O. B. Kononosa. — Momkap-Ona : Mapuiickuii rocy1apcTBeHHBbIH
TEXHUYECKUH YHUBEPCUTET, IIOBOJDKCKUI TOCYNapCTBEHHBIM TEXHOJIOTMYECKUM YHMBEPCHUTET,
OBbC ACB, 2011. — 216 c. — ISBN 2227-8397. — TekcT : 31eKTpOHHBIA // DAEKTPOHHO-
oubmmoteunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/22586.html.
— PexxuM goctymna: s aBTOpU3Up. NOJIb30BaTeNeh

2. lllyroB, A. WM. OCHOBBI HayYHBIX UCCIeIOBaHMi | yueOHoe nocobue / A. W. lllyros, 1O.
B. Cemuxkonenko, E. A. HoBonucHsiil. — benropoa : benropoackuii rocy1apcTBEeHHbI TEXHO-
noruuecknii yauBepcuteT um. B.I'. IllyxoBa, 9bC ACB, 2013. — 101 c. — ISBN 2227-8397.
— Tekcr : anekTpoHHBIN // DnekTpoHHO-O0ubmoTeunas cucrema [IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/28378.html. — Pexwum gocTyma: st aBTOpU3UP. MOIb30BaTEICH

3. Ilopsauna, B. JI. OCHOBBl Hay4yHBIX HCCIEIOBAaHUN B YIOPABICHUU COLMAIBHO-
IKOHOMHYECKUMU crucTeMami : yueoHoe mocooue / B. JI. Tlopsauna, C. A. bapkanos, T. I'. JIu-
xaueBa. — Boponex : BopoHekckuii Tocy1apCTBEHHBII apXUTEKTYPHO-CTPOUTEIbHBIA YHUBEP-
cuter, ObC ACB, 2015. — 262 c. — ISBN 978-5-89040-564-7. — TekcT : 3MeKTpOHHBIH //
DNeKTPOHHO-ONOIMOTeYHAs cucrema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/55054.html

4. JleonoBa, O. B. OcHOBBI Hay4YHBIX HCCIEIOBAHUM : MeToauuYeckue pekomenaanuu / O.
B. JleonoBa. — MockBa : MockoBckasi rocy1apCTBEHHAsl akaJeMUsi BOJIHOI0 TpaHcmopra, 2015.
— 61 c. — ISBN 2227-8397. — TekcT : 31eKTpOHHBIH // DNeKTpoHHO-0MONIHOoTeYHast cucTeMa
IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/46822.html. — Pexum mocryma:
JUIS aBTOPU3HP. MOJIb30BaTeNei

5. Cadumn, P. I'. OcHoBBI Hay4HBIX HccaenoBaHui. OpraHu3anys U IIaHUPOBAHUE JKCIIe-
pumMeHTa : yue6Hoe nmocobue / P. I'. Cadun, A. U. Usanos, H. ®. TumepbaeB. — Kazans : Ka-
3aHCKMI HAIMOHAJIBHBIA HUCCIEA0BATEIbCKUN TeXHOJIOornYeckuii ynusepeurer, 2013. — 154 c.
— ISBN 978-5-7882-1412-2. — TeKcT : 3NeKTpOHHBIN // DIEeKTpOHHO-OMOIMOTeYHas cucTeMa
IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/62219.html. — Pexum mocryma:
JUIS aBTOPU3HP. MOJIb30BaTeNei

4.2. NHTEepHET-pecypchl, B TOM YHCJIe COBPeMeHHbIe MpodeccHOHAIbHBIE 6a3bl 1aH-
HbIX U HHGOPMAIIMOHHBIE CIIPABOYHbIE CHCTEMbI

YuuBepcuterckas nHpopmarmonnas cucrema «POCCHUS» https://uisrussia.msu.ru

CnpaBouHo-npaBoBas cucrema «KoncynpTant+» http://www.consultant-urist.ru

CnpaBouHo-nipaBoBas cuctema «["apant» http://www.garant.ru

basza manubix Web of Science https://apps.webofknowledge.com/

baza nannbix Scopus https://www.scopus.com

[Mopran oTKpBITHIX AaHHBIX Poccuiickont deneparuu https://data.gov.ru

baza oTkpbeITBIX gaHHBIX MUHHCTEPCTBA TpyJa W COLUMAIBbHOW 3amuTel PO
https://rosmintrud.ru/opendata

baza nannpix Hayunoit anexkrponnoii ouomuorexn eLIBRARY.RU https://elibrary.ru/

baza nanubix mpodeccnoHanbHbIX CTaHAApTOB MHUHMCTEPCTBA TPY/Ia U COLIMATIBLHON 3alllu-
tel P® http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

basbl nanHbIx MUHHCTEPCTBA SKOHOMUYECKOTO pa3putus PO http://www.economy.gov.ru

basa otkpeIThIX manHbIX Pochurmonutopunra http://www.fedsfm.ru/opendata

DnekTponHas 0a3a nanHbIx «M3aarenbcTBo Jlanby» https://e.lanbook.com

_5__
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DnekTponHas oubmmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

basa manubIx «DieKTpoHHO-O0MOMMoTeuHas cucrema «9bC FOPAMT» https://www.biblio-
online.ru

Basa maHHbIX 37eKTpOHHO-0MOaHOTeUHOM cuctembl TT'TY http://elib.tstu.ru

denepanbHas rocyaapcTBeHHas HHGpOpMaIMoHHas cucteMa «HarmonanbHast 3JeKTpOHHast
o6ubmoTeka» https://H30.pd

HanwmonanbHeii mopran onnaitH o0ydenus «OTkpbeiToe oopazoBanue» https://openedu.ru

DnexkTponHas 6a3a gqanubix "Polpred.com O630p CMU" https://www.polpred.com

Odunmanbabiil caiit @enepaibHOrO areHTCTBA MO0 TEXHUYECKOMY PETyIUPOBAaHHUIO U MET-
posoruu http://protect.gost.ru/

Pecypchbl anekTpoHHON HH(POpPMAIMOHHO-00pa30BaTEILHOW Cpeabl YHUBEPCHTETA TPE-
CTaBJICHBI B JIOKAJIbLHOM HOpPMAaTUBHOM akTe «llojoxeHne 00 31eKTpOHHOW MH(OPMALMOHHO-
oOpazoBatenbHOM cpezie TaMOOBCKOTO TOCYAapCTBEHHOTO TEXHUYECKOTO YHUBEPCUTETAY.

DNeKTpOHHBIE 00pa30BaTEIIbHBIE PECYPCHI, K KOTOPBIM 00ECIIEYCH JOCTYI O0YYarOIIHXCs,
B T.4. PUCIIOCOOJICHHBIC JIJISI UCTIOIB30BaHUSI WHBAIMAAMU M JIUI[AMUA C OTPAaHHMYCHHBIMH BO3-
MO’KHOCTSIMHM 3/10pOBbsI, IPUBEIEHBI Ha O(PUIMATIBLHOM CalTe YHUBEPCUTETA B pazjene «YHHU-
BepcuteT»-«CBenenus 06 o0pa3oBaTeIbHONM OpraHu3anun»-«MarepuanbHO-TEXHUYECKoe oOec-
NIEUYeHHNE U OCHAIIEHHOCTh 00Pa30BaTEIBHOTO MPOIECCAy.

CaeneHusi 0 JUIIEH3MOHHOM IIPOrPaMMHOM OOECIeUeHUH, UCIIOIb3YeMOM B 00pa3oBaTellb-
HOM TIpoIlecce, MPeJCTaBlIeHbl Ha OQUIMATIBLHOM caiiTe YHHBepcHTeTa B pasaene «OOpa3oBa-
Hue»-«YuebHas paboTtan-«/{ocTymHoe mporpaMMHOE 00eCTIeueHUE.



http://www.iprbookshop.ru/
https://www.biblio-online.ru/
https://www.biblio-online.ru/
http://elib.tstu.ru/
https://нэб.рф/
https://openedu.ru/
https://www.polpred.com/
http://protect.gost.ru/
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5. METOAUYECKHUE YKA3AHUA
JJIA OBYHAIOIUXCA 110 OCBOEHHUIO JUCHUITINHBI

JUist u3ydeHus JaHHOW y4eOHOH AMCIUIUTMHBI HE00X0AMMO BCTIOMHHUTH U CUCTEMAaTH3HPO-
BaTh 3HAHUS, MIOJIyYE€HHbIE paHee M0 JaHHOM OTpaciii Hay4HOrO 3HAHUS.

[lpr m3ydeHun marepuana ydeOHON AMCHUIUIMHBI MO Y4€OHHMKY M y4eOHOMY MOCOOHIO
HYXHO, MPEXJE BCEro, YSICHUTh CYIIECTBO Ka)/J0T0 M3JIaraeéMoro Tam Bompoca. ['1aBHoe — 310
MOHATH M3JI0)KEHHOE B MaTepUae.

N3yuaTh MaTepuas peKOMEHAYeTCs 110 TeMaM KOHCIIEKTa JIEKIMH U 10 TaBaM yyeOHHKa
(yue6HOTO TIOCOOMSs). CHauana cliefyeT MpoYuTaTh BECh MaTepual TEMbI, OCOOCHHO HE 3a/ep-
KHUBasChb Ha TOM, YTO I0Ka3aJOCh HE COBCEM IOHATHBIM: YAacCTO 3TO CTAHOBHUTCS MOHSATHBIM U3
MOCJEIYIOMEro. 3aTeM HaJ0 BEPHYTHCS K MECTaM, BBI3BABIIUM 3aTPyJHEHHS M BHUMATEIHHO
pa3o0paThCs B TOM, 4TO OBLIO HESICHO.

Oco6oe BHUMaHHE NP TTOBTOPHOM YTEHUU HEOOXOAMMO 00paTHTh Ha (DOPMYIUPOBKU CO-
OTBETCTBYIOUINX omnpeaeneHuil, Gopmynsl u T.m. (OHU OOBIYHO OBIBalOT HaOpaHbI B ydeOHHUKE
KYPCHUBOM); B TOUHBIX (hOPMYJIHPOBKAX, KaK MPABUIIO, CYIIECTBEHHO KaX/I0€ CJIOBO U OYEHb I10-
JIE3HO MOHSATh, IOYEMY JaHHOE MOJOXKEeHHE cPOopMyIUpOBaHO UMEHHO Tak. OHAKO He cienyeT
CTapaTbcs 3ay4nBaTh (POPMYIHPOBKH; BAKHO TOHSATh MX CMBICI U YMETh M3JI0KUTH PE3YJIbTaT
CBOMMHU CJIOBAMHU.

3aKOHYMB M3y4YCHHE pa3fielia, MOJE3HO COCTAaBUTh KPATKUI KOHCIIEKT, MO0 BO3MOXKHOCTH,
HE 3arisapiBast B yueOHUK (yuebHoe nocodue).

[Tpu n3yueHnn yueOHOH TUCHHUILTHHBI 0c000€ BHUMAHHE CIEAYET YACIUTh PHOOPETEHUIO
HaBBIKOB PELIeHUs MPO(eCcCHOHATbHO-OPUEHTUPOBAHHBIX 3a/4ad. [l 3TOro, U3y4yuB MaTepHuai
JTAHHOM TeMBI, HaJ]0 CHayasla 00s3aTeIbHO Pa300paThCs B PEHICHUSX COOTBETCTBYIOIIMX 3aj1ad,
KOTOpbIE pacCMaTPUBAINCh HA MPAKTUYECKUX 3aHATUSAX, NPUBEACHBI B Y4eOHO-METOAMUYECKUX
MaTepuaiax, nocoousx, yueOHukax, pecypcax urepuera, oopaTuB oco60e BHUMaHHE Ha METO-
JTMYECKUE YKa3aHUs 10 UX PELICHUIO.

3aKOHYMB W3YYEHHE TEMBI, HY)XHO NPOBEPUTh YMEHHE OTBETHUTh Ha BCE BOMPOCHI INPO-
rpaMMBl Kypca 110 3Toi TeMe (OCYLIECTBUTh CAMOIPOBEPKY).

Bce Bompockl, KOTOpBIE JODKHBI OBITh M3YYE€HBI U YCBOEHBI, B TIPOTPAMME NePEUHCIICHBI
JIOCTaTO4YHO NOoApoOHO. OJTHAKO OYEHD MOJIE3HO COCTABUTh MEepeueHb TAaKUX BOIPOCOB CAMOCTO-
ATENBHO (B OTIIETBHOM TETPau) CICTYIOIIIM 00pa3oM:

— HayaB M3yuyeHHE OUYepeHON TEeMbl MPOTrPaMMBI, BHIIUCATh CHa4yaja B TETpaau MOCIEa0-
BaTENIbHO BCE INEPEYMCIICHHBIE B MPOrpaMME BOIMPOCHI 3TOH TEMBI, OCTABUB CIIpaBa MIMPOKYIO
KOJIOHKY;

— 10 Mepe M3Y4YeHUs MaTepuaia paszena (UTeHus yueOHuKa, yueOHO-METOINYECKUX MOCO-
Ouii, KOHCIEKTa JIeKIuil) clenyeT B MpaBOil KOJIOHKE yKa3aTh CTPaHMIly y4eOHOTo HM3AaHUs
(KOHCTIEKTA JIEKIIMH), HA KOTOPOH HM3JaraeTcsi COOTBETCTBYIOIIUK BOIPOC, a Takke HoMmep (op-
MYJIbl, KOTOpbIE BBIPA)KAIOT OTBET Ha JIaHHBIN BOIIPOC.

B pesynbrare B 3TO# TeTpanu OyneT MOJHBIN NepedeHb BOMPOCOB AJIsl CaMOIPOBEPKHU, KO-
TOPBIA MOXHO MCIIOJIb30BaTh U MPH MOATOTOBKE K 3K3aMEHY.

Crnemyer UMETh B BUAY, YTO B PA3JIMYHBIX YUCOHBIX M3/IaHUSIX MaTepUall MOXKET MU3JIaraTh-
sl B pa3HOU mocie0BaTeNbHOCTU. [103TOMY OTBET Ha KaKOH-HUOYIb BOIIPOC MPOrpaMMbl MOXKET
OKa3aThCs B APYroH TIaBe, HO HAa H3YYSHHUH Kypca B IIEJIOM TO, KOHEYHO, HUKAaK HE CKa)KeTCsl.

VYKazaHusi 1O BBIMOJHEHUIO TECTOBBIX 3aJaHUM M KOHTPOJBHBIX pabOT MPHUBOIATCA B
y4eOHO-METOTUYECKON JINTEpaType, B KOTOPBIX K KaKIOW 3a/aue MArTCs KOHKPETHBIE METO -
YeCKHEe YKa3aHUA M0 €€ PEIIEHUIO U TPUBOAUTCS MPUMEpP PEIICHUsI.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaaM yqe6H0171 ACATCIIBHOCTH B paMKaxX JUCHUIIIMHBI HCIIOJIB3YIOTCA ayaAUTO-
pyuu, OCHAlICHHLIC HCO6XOI[I/IMBIM ClICHHUAIM3UPOBAHHBIM O6Op}IHOBaHI/IeM.

HanmeHoBaHue crieluaibHBIX
MMOMEIEHNMN

OCHAaIIEHHOCTD CIIEIAAIbHBIX IIOME-
11(S5050%4

[TepeueHp MHUIIEH3MOHHOTO MPOTPAMMHO-
ro obecnedeHus / PeKBU3UTHI MOATBEP-
JKIAIOIIET0 TOKYMEHTa

y4eOHBIC ayTUTOPHUH JIIS
MIPOBECHUS 3aHATUI
JIEKIIMOHHOTO THIIA

Meobernb: yuebHas MeOenb
TexHUYECKUE CPEICTBA O0YUCHHS:
9KpaH, MPOEKTOp, HOYTOYK

y4eOHbIe ayTUTOPHUH IS
MIPOBEJCHUS 3aHATUI
CEMHHAPCKOTO THIIA, TPYTIIOBBIX U
WHIWBUAYAIEHBIX KOHCYIBTAIUH,

Meobemnp: yuebnas mebenb
TexHUYEeCKHE CpelCcTBa O0YUCHUSL:

MS Office, Windows / KoprnopaTtusHbie
aKaJeMHYecKye JINIEeH3UH OecCpodHbIe
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

TCKYIICTIO KOHTPOJIA U

MIPOMEKYTOYHOM aTTeCTallU

9KpaH, IPOEKTOpP, HOYTOYK

Jist caMoCTOSITENNbHON paboThl 00YYarOIIUXCS MPEIyCMOTPEHBI MOMEIICHUS, YKOMILIEK-
TOBaHHBIE CHEIUATU3UPOBAHHON MeOeNbl0, OCHAIIICHHBIE KOMITBIOTEPHON TEXHUKOW C BO3MOXK-
HOCTBIO MOJKIIOYeHHs K ceTH «/HTepHeT» u obecriedeHreM JIOCTyIa B 3JIEKTPOHHYIO HHMOP-
MaIMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCHUTETA.

HaunmeHnoBanue noMenieHuin
JIJISI CaMOCTOSTEIbHOM
PpaboTHI 0OYJAOIITHXCS

OcCHAaIIIEHHOCTh TOMEIIECHUI I
CaMOCTOATEILHON PaOOTHI 00YIAFOLTHXCS

IlepedeHb NTULIEH3MOHHOTO NPO-

rpaMMHoOro obecneuenus / Pex-

BU3UTHI IOATBEPKJAIOIET0 10-
KyMEHTa

[Nomemenne 11 camocTos-
TEJNBHOU

paboTHI 0OyUaAIOIIHXCS
(anTaneHbIH 3251 HaydHoi
6ubnuorexn)

Meo0ens: yuebHas mebenb

KoMIUTeKT criennaniu3npoBaHHON MeOeITH: KOMITh-
IOTEPHBIE CTOJIBI

O0opynoBaHue: KOMIIBIOTEPHASI TEXHUKA C MO/
KJIFOYCHHEM K HH()OPMAIHOHHO-
KOMMYHHUKAIMOHHOH ceTn «HTEepHET» U I0CTY-
[IOM B JIEKTPOHHYIO HH(POPMAIIMOHHO-
obpazoBaTenbHyI0 cpesly 00pa3oBaTeNbHOM opra-
HU3alluH, BeO-KaMepbl, KOMMYHHKAITMOHHOE 000-
pyaoBaHue, obecrieYrBaroiee T0CTyI K CETH HH-
TepHeT (IIPOBOJHOE COeTUHEHHE 1 OECIIPOBOIHOE
coemuHeHHe 10 TexHomoruu Wi-Fi)

Microsoft Windows 7 pro Jluien-
3us Ne49487340

Microsoft Office2007 JIuuensus
No49487340

[omemenne 1 camocTos-
TEJNBbHOU

paboTHl 00yUarOIMXCs
(ayn. 333/A)

Meo0ens: yuebHas mebenb

KoMIiekT criennain3upoBaHHON MeOeH: KOMITh-
IOTEPHBIC CTOJIBI

O0opynoBaHHe: KOMITBIOTEPHAS TEXHHUKA C IO~
KIIFOYEHUEM K WH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHOH ceTH «/HTepHET» U T0CTY-
TIOM B 3JICKTPOHHYIO HH(OPMAIIHOHHO-
obpa3oBaTeNbHYyI0 Cpely 00pa3oBaTeNbHON opra-
HU3aInH, BeO-KaMepbl, KOMMYHHKAITMOHHOE 000-
pyZAoBaHue, obecrieyrBaroliee T0CTyI K CETH HH-
TepHeT (IIPOBOHOE COeTUHEHHE 1 OECIIPOBOIHOE
coeiiHeHHe 1o TexHoaorud Wi-Fi)

Microsoft Windows XP JIunen-
3us Ne44964701

Microsoft Office 2007 JIuuen3us
Ne44964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA
ITPOMEXKYTOYHASA ATTECTALIUA

[TpoBepka JOCTHKEHHS PE3YILTATOB OOYUCHHS 110 JUCIUILIMHE OCYIIECTBIISICTCS B PAMKaX
TEKYILEro KOHTPOJIsSl YCIIEBAEMOCTH U ITPOMEKYTOUHON aTTECTALUU.

7.1. Tekyuiuii KOHTPOJIb YCIIEBAEMOCTH

Texymuii KOHTPOJIb yCIIEBAEMOCTH BKIIIOYACT B CeOsl MEPOIMPUSTUS MO OIEHUBAHUIO BBI-
TIOJTHCHUS 3aJIJaHHI Ha MPAKTUYECKUX 3aHATHUSX, 3aJaHUN TSI CAMOCTOSATENBHOM padoThl. Mepo-
NPUATHUS TEKYILEro KOHTPOJIS YCIIEBaEMOCTH MpHUBeieHbI B Tabnuie 7.1.

Tabmuna 7.1 — MeponpusiTisi TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH

0603-

HAdCHIe Haumenosanue dopma KOHTPOIA
I1P01 |Hayka u ee poJib B pa3BUTHU OOIIECTBA OIpocC
[1P02 |Hay4HOe HMcClIeIOBaHUE U €T0 JTaIbl onpoc
[1P04 |IlnaHupoBaHKEe HAyYHO-HUCCIIEI0BATEIbCKON pabOThI TECT
[1POS |Hayunsble uccienoBanus. JTanbl UCCIETOBAHMS. TECT
[1P06 |Dopmbl OpraHusaliy npolecca HayqYHoro UCCieI0BaHus onpoc
I1P07 |BHeapeHue Hay4YHbBIX UCCIETOBAHUMN U UX YPPEKTUBHOCTD OIpocC
P08 HCHOjIIBOB&HI/IG Pe3yNIbTATOB HayTHO-IPHUKIIA/IHBIX HCCIEN0- TECT

BAHMI B IEJArOTMYECKON IEATEIbHOCTH
CP02 |IloaroroBka pedepara pedepat

7.2. IIpoMexxyTOYHAS aTTeCTALUS
@DopMbI TPOMEXKYTOUHOH aTTECTALIUH 110 TUCIMITIIMHE IPUBEIEHBI B Tabuue 7.2.

Tabnuua 7.2 — @opMbl IPOMENKYTOYHON aTTECTALUU

0603- dopma
Ounas
HayeHue OTYETHOCTHU
Ok301 DK3aMeH 1 cemectp
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8. ®OHJ OHEHOYHBIX CPEJACTB

8.1. OneHo4HbIe cpeacTBA
OLieHOYHBIE CPEeICTBA COOTHECEHBI € pe3yJibTaTaMi 00YYEHUs IO JTUCHUILIMHE U UHUKa-
TOPaMH JIOCTHKEHHUS KOMITCTCHITHH.

NJI-1 (YK-1) Cnioco0eH nNpoBOAUTH CAMOCTOSITEIbHbIE HCC/IE0OBAHHUS, 000CHOBHIBATH
AKTYAJbHOCTh U MPAKTHYECKYI0 3HAYMMOCTh H30PAaHHOH TeMbl HAYYHOI'0 MCCJIe0BAHUSA

PesynbraTel 00y4deHuUs KoHTpOJIbHBIE MEPOTIPHUSITHS
3HaeT METOOJIOTHIO U 3TAIbl HAYTHOTO UCCIICIOBAHS IT1PO1, ITP02, Dx301
VMeeT NpOBOAUT aHAIN3 UCXOAHBIX JAHHBIX JIJIsl HAYYHOTO MCCIIEIOBAHUS I1P04
3ananus k onpocy I[TP01

1. Ananu3 cOBpeMEHHOTI'0 3Tara MUPOBOTO Pa3BUTHSI.

2. ObocHOBaHHE HEOOXOIUMOCTH HAYYHOTO MO3HAHMS U pelleHHs (yHIaMEHTAIbHbIX U
MPUKIAIHBIX IPOOIIEM.

3. Ompenenenue MecTa HayKd M HAy4dyHOro OOCIYXHBaHMS, KaK OTPACiId HENpOU3BO/I-
CTBEHHOM c(hepbl B HAITMOHAIBHOW YKOHOMHYECKON CHCTEME.

4. IToHATHUS «HAYYHAs», «KHAYYHO-TEXHUYECKAs» U «MHHOBALMOHHASN) AEATEIbHOCTD.

5. O0mras XxapakTepUCTUKa HAyYHO-TIPOU3BOJICTBEHHOTO IHKJIA.

3amanwus k onpocy [1P02

1. Xapakrepuctuka 001IEOTPACIEBbIX U KOMIUIEKCHBIX MPOOJIEM pa3BUTHUS HAllMOHATBHON
Y MUPOBOM JIOTUCTHKH.

2. O011ecTBEHHbIE, €CTECTBEHHBIE, TEXHUYECKHE U TPUKIIATHbIC HAYKH.

3. DKOHOMHYECKHE HayKU U UX COBpEMEHHas Kiaccudukarius.

4. [TonsTHE 0 HAYYHOM MOTEHIIHAJIE.

5. OCHOBHBIE COCTaBJISIFOIINE HAYYHOTO TIOTEHIMATA U UX POJIb B OOECIIEYCHUH HAYYHOTO
MO3HAHUS COBPEMEHHOTO MHpa: MaTepuaibHO-TEXHUYEeCKas 0a3a, KaapoBoe, ((MHAHCOBOE U HUH-
dbopmarmoHHOe 00eCTIeUeHnEe UCCIEeOBaHUM.

6. DBOJIOIUS Pa3BUTHS METOI0B HAYYHBIX MCCIIEIOBAHUM.

7. IlocTaHoBKa Hay4yHOU MPoOJIEMbl 1 0OOCHOBAaHHUE IIEJIH, TTPeIMETa, 00BEKTa UCCIIe0Ba-
HUM.

8. OO0mrast xapakTepUCTHUKA SMIUPUUECKUX, TEOPETUUECKUX U IKCIIEPUMEHTAIBHBIX METO-
JIOB MCCTIEIOBAaHUM.

TecroBbie 3agauud k [1P04

1. MeTo Hay4YHOTO UCCIIEIOBAHMS - 3TO

1) crroco6 mo3HaHus 00BEKTUBHOM JCHCTBUTEIILHOCTH

2) pe3ynbTaT NpeAblIyiel eI TeIbHOCTH

3) 3¢ GeKTHBHOCT TOTO MIIK HHOT'O METO/Ia, 00YCIIOBIICHHAS COJIEPKATEILHOCTHIO
4) cucteMa HealbHBIX 00pPa30B

2. HenocpencTBeHHO HayKa BO3ICHCTBYET Ha YeJIOBEKa yepe3
1)  B3aMMOOTHOIIECHHUE JIFOCH

2)  COBpPEMEHHOE OOILECTBO

3)  ympaBieHHE KYJIbTYPHBIMH IIPOIIECCAMU

4)  oOpa3oBaHue

10 —
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3. Habmroienue, SKCIepuMEHT, H3MEPEHHE OTHOCSTCS K METOAaM
1)  KayecTBEHHBIM

2)  KOJHMYECTBEHHBIM

3)  SMIHPUYECKHM

4)  TeopeTHYECKUM

4. [Tony4yeHrne HOBOTO TEOPETUYESCKOTO pe3yJsibTaTa — 3TO
1)  3amaua mccienoBaHUs

2)  THIIOTE3a UCCIICAOBAHMS

3)  00BEKT MCCieI0BaHUs

4)  1enb HCCICIOBAHUS

5. Meroponorust HAyKu — 3TO

1)  ydeHuwe 0 MeTOIAX W MPOLEAYPaX HAYUHOM AEATETBHOCTH
2)  COBOKYIIHOCTb METOJHMK M3YYEHHS HAYYHBIX IMCIIUILINH
3)  Teopus HAYKU

4)  cucTeMa METOIOB U MCCIEIOBATEILCKHUX MPOIEIYP

6. UyBCTBEHHOE MTO3HAHUE BBIPAKACTCS Yepe3
1)  BooOpaxkeHue

2)  MBIIIICHHE

3)  paccyxacHue

4)  yMO3aKIIOYCHUE

7. VineasoM HayKH, IO MHCHHUIO OOJIBIIHHCTBA YICHBIX, SIBIISICTCS
1)  peuienue 3a1a4

2)  3aKOH

3)  TouYKa 3peHHs

4)  uctuHa

8. BakHyI0 pOJIb B MOMYJISIPU3AIMN HAYKH UTPACT
1)  HayuHOE cOOOIIECTBO

2)  wHayuHas (aHTaCTHKa

3)  HaydHas JIUTEepaTypa

4)  HayuHbId (akT

9. HayuHoe mpeamnosioxeHue, JOMyIlleHHe, HCTUHHOE 3HAaYeHHE KOTOPOTO HEOMPEICICHHO
1) wmeton

2)  HabOmoacHHe

3)  MouenupoBaHUE

4)  rumoresa

10. CTpyKTypHBIM 3JIEMEHTOM PAI[MOHATBHOTO TIO3HAHUS SIBIISETCS
1)  omymuieHue

2)  TpencTaBICHUE

3) BocmpusTHE

4)  cyxIeHue

TeopeTnyeckue BOpoCkl K F3k3ameHy k301
1. Hayka u ee poJib B COBPEMEHHOM O0IIIeCTBE
2. MeTo010rn4eckiue OCHOBBI TO3HAHUS
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3. JlaiiTe knaccuukanuio HayK.

4. [ToHsATHE METOJIOJIOTHH HAYYHOTO 3HAHHUSI.

5. OxapaktepusyiTe ypOBHU METOAOIOTUH HAYYHOT'O 3HAHUSI.

6. JlaTh onpesienieHre MOHATHI METO/I, CIOCO0 U METOTUKA.

7. CymrHocTs 1 001IHMe TPUHIHITEI 00IeHaAYYHOU U PHIIOCO(PCKOM METOIO0TOTHH.
8. JlaiiTe onpeencHne MOHATHIH «MHOOPMAIHS» U «HAYYIHAsT HHPOPMAIIHUSI.
9. TpeboBanus, npeabABIsSEMbIC K HAYYHOW HHPOPMALINH.

10. Knaccudukanus HayqHOU HH(POpMAITUH.

11. CgoiicTBa nH(DOpPMALIUH.

12. adopmarimoHHbIC TTOTOKH.

13. OcobGeHHOCTH TaTeHTHBIX UCCIIETOBAHMM.

14. Dransl paboOTHI IPU MPOBEICHUH MATCHTHBIX UCCIICIOBAHUIA.

15. MHrennekryaibHas COOCTBEHHOCTD U €€ 3allUTa.

N-1 (OIIK-6) /leMoHCTPUPYET HABBIKM TNJAHMPOBAHHS HAYYHO-TPUKJIATHBIX HC-

cjiefoBaHuii B cepe npodeccCHOHATBHOM 1eSITeJIbHOCTH
PesynbraTel 00y4eHus KoHTponbHbIE MEpONPUSTHS

3Haer MCTOHOJIOTUIO NPOBEACHUA I/ICCHGZ[OBaHI/Iﬁ NEPCICKTUBHBIX HaHpaBJ’IeHI/Iﬁ B
pa3nn9HBIX cepax MesATeTHbHOCTH, 0OOCHOBAHMS aKTyalbHOCTH, Teoperudeckoil u|[1P05, Ox301
HpaKTH‘IeCKOﬁ 3HAYUMOCTH HCCHeHyeMOﬁ HpO6J’IeMBI
YMeeT IaHupoBaTh HAYYHO-TPUKIaTHOE MCCIEIOBaHHUE B cepe mpodecCHOHATh-
HOH JACATCIBbHOCTHU

CP02

TecrtoBbie 3amanus mia [1P0S

1. BbIOOp TeMbI UCCIIC0OBAHUS ONPEICIIeTCs
1)  aKkTyaJbHOCTBIO

2)  OTpa)XCHHEM TeMbI B IUTEPAType

3)  uHTepecaMHu UCCIeI0BaTENS

4) 1o yKa3aHHIO MPero/aBaTes

2. HayuyHoe nccnenoBanue HaUMHACTCS C

1)  BbIOOpa TEeMbI

2)  auTeparTypHOro 0630pa

3)  ompeneneHHs METOIOB UCCIECIOBAHUS

4)  OIICHKH COCTOSIHUSI Pa3pabOTaHHOCTH MPOOIEMbI

3. OOBEKT U MpeaMeT UCCIeI0BaHUS

1)  He cBsI3aHBI APYT C APYTOM

2)  OOBEKT CONEPXHT B cede MpeIMeT UCCIEJOBAHHS
3)  00BEKT BXOAUT B COCTaB MPEJMETa UCCIICIOBAHUS
4)  He 3aBHUCHT OT TEMBbI HCCIICAOBaHNUS

4. I'unoresa — 3T

1)  cmenuduyeckuit Bua abCcTparupoBaHus

2)  Tpolecc yCTaHOBICHHS OOIIUX CBOMCTB M MPU3HAKOB MPEAMETOB
3)  Hay4HO — 00OCHOBAHHOE MPEIOIOKECHUE

4)  BUA MOJCTHPOBAHUS

5. Ilpeamerom uccnegoBaHUs SIBISIOTCS
1)  TO, YTO HAXOAWUTCS B paMKax 00bEKTa
2)  TOT acmeKT IMPOOJIEMBI, UCCIICTYsl KOTOPBIN MBI IO3HAEM IEJIOCTHBIH 00BEKT
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3) oba BapuaHTa BEpHbI
4)  00a BapuaHTa HEBEPHBI

6. [IpencrasiseMble MaTEpHaibl HCCIIEAOBAHUS TOJKHBI OBITH
1)  Jg0oCTOBEpHBIMU

2)  WMETh HAYYHYIO U IPAKTHYECKYIO 3HAYMMOCTh

3)  OBITh JOCTUTHYTHIMH

4)  Bce BEpPHO

7. 3agaun UcCIeOBaHUS — 3TO

1)  npoMeKyTOYHBIC ACHUCTBHS, KOTOPbIE HEOOXOIMMO OCYIIECTBUTh HA MYTH JOCTHIKE-
HUS 1NN

2)  TOJyYeHHE HOBOT'O TEOPETUYECKOIrO pe3ysibTaTa

3)  Marepuabl, COCTABISIOIUE (HAKTUIECKYIO 00JIaCTh HCCICIOBAHMUS

4)  UHCTPYMEHTAJbHBIC CPEJICTBA UCCIICTOBAHUS

8. K TeopeTrueckuM METO1aM OTHOCSTCS
1)  sKcHepuUMEHT

2)  aHaJM3 U CHHTE3

3) HabmoaeHHe

4)  aHKETHpOBaHUE

9. O60cHOBaHME aKTyaIbHOCTU TEMBI HCCIIEAOBAHUS IIPEIIOIAraeT

1)  yTBepkIeHHE B HAIMYUE POOJIEMHOI CUTYyallU B HAYKE

2)  ykasaHHe Ha 0OJIBIIOE KOJIMYECTBO IMyOJIMKAIHiA TI0 TAHHOH TeMaTHKe

3) moaydeHHe CyOCHANU HA MPOBEACHHUE HCCICIOBAHNUS

4)  10Ka3aTeIbCTBO HEOOXOJMMOCTH PEIICHHs JaHHOW MPOOJeMbl Ui JajlbHEHIIEro
pa3BUTHUS HAYKU

10. ®opMynupoBKa 1IN HCCISIOBAHUS OTBEYACT Ha BOIPOC
1)  uTO HccnenoBaTh?

2)  JUIs 4ero MCCIe0BaTh?

3)  KeM uccieayercs

4)  ompenensieTcss pyKOBOAUTEIEM TEMBbI

11. I'uctorpamma — 310

1)  cnocob rpaduuecKoro mpeacTaBaeHUs TaOIMYHBIX JaHHBIX
2)  KpuBas pacrpeeieHus pe3yIbTaTOB SKCIIEPUMEHTA

3) muIaHOrpaMMma Hay9YHOTO HUCCIICOBAHHMS

4)  KkpyroBas quarpaMma

12. AHanu3 — 310

1)  MeToj OleHKH 00BEKTA

2)  pasnencHHE OOBEKTa Ha COCTABHBIC YaCTH

3)  HayyHOE OIMCaHHE TpeaMeTa

4)  mpezcrtaBieHUE 00BEKTA HCCICIOBAHUS B BUJIE KOHKPETHOTO 00pasza

13. IepBsiii 3Tan HAYIHO-UCCIEAOBATEIBCKOMN eI TETHHOCTH
1)  odopmicHHe HAYIHO — UCCIICIOBATEIBCKON paOOTHI

2) IIOATOTOBKA K IIPOBEACHUIO UCCIIEI0OBAHUS

3)  mpoBeACHUE HAYYHOTO UCCIICIOBAHHUS
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4)

3aluTa pe3yJjibTaTOB UCCICAOBAHUA

Temsr pedepara CP02

1. Opranuzanus Hay4YHO-HCCIIeI0OBATEIBCKON paboThl B Poccuu.

2. Opranu3anus Hay4HO-HCCIIEI0BATEIbCKOM paboThI 3a pyOekoM (Ha mpuMepe OTACTbHOM
CTpaHbI)
3. Ynpasnenue B cepe Hayku B Poccum.

03N L K~

. YrpaBnenue B chepe HayKu 3a pyOe:koM (Ha mpuMepe OTACIbHON CTPaHbI)
. Yu€HbIe cTereHu U YUEHbBIE 3BaHUs 32 PYOCIKOM.

. YuéHble creneHu u yuéHble 3Banus B Poccum.

. Beiciiee oOpa3oBanme 3a pyOexoM (OTIAeNIbHAS CTPaHA).

. [ToaroToBka Hay4YHBIX U HAYYHO-TIEArOTMYECKUX KaapoB B Poccun.

9. Pouib 1 3HaueHue BbICIIEro 00pa3oBaHus B coBpeMeHHOU Poccuu.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

Ponb rocynapcTBa B HOAroTOBKE KBaM(DUIIMPOBAHHBIX KaIPOB.
[TonsATHe HayKH U KIacCUPUKAIIS HAYK.
Hayunoe uccienoBanue. DTamnbl HAy4YHO-UCCIIEI0BATENLCKON pabOTHI.
[ToHsATHE METO/Ia U METOAOIOTUN HAYIHOTO UCCIICAOBAHMSL.
Dranbl HayYHO-UCCIIEI0BATEIbCKON PAOOTHI.
CO6op HayyHOU MHPOPMALIUH.
Hanucanue u opopmieHrne HayqyHbIX padoT.
HTII u ero nocnencraus

Crtpykrypa u kinaccudukanus HayK

@OyHKIUY BBICIIEr0 MPO(EeCcCHOHATBHOTO 00pa30BaHuUs
O6mue npencrasienus o pedepare, KypcoBoit paboTe U TUILIOMHOI padoTe.
3amyTa AuccepTaIiy, IPUCYXKICHUE YICHBIX CTENICHEeW U IPUCBOCHUE YUSHBIX 3BAaHUN
BHenpeHnne HayyHbIX UCCIIEIOBaHUN

CoBpeMeHHOE COCTOSTHUE U TCHICHIIUY Pa3BUTHUS HayKu B Poccun
CoBpeMeHHOE COCTOSIHUE U TeHJCHIIMU Pa3BUTHUS HAYKH 3a pyOekom
Hcropust CTAaHOBIICHMS M pa3BUTHUS aKaIeMUYECKON HAYKH

Opranu3zanys Tpyaa HaydHbIX paOOTHHKOB

NA-2 (OIIK-6) Ymeer npUMeHAITh MOAXOAbI, METOAbI M TEXHOJOTMM HAYYHO-
NPUKJIAIHBIX HCCIIeA0BAHMI B chepe mpodeccnoHAIbHOM 1eATeIbHOCTH

Pe3ynbraTel 00y4eHus KoHTpospHbIE MEpOIPUATHS
3HaeT COBPEMEHHBIE MTOIXOIbI, METO/IbI i TEXHOJIOTHH HAayYHO-TIPUKIIaJHBIX HCCIIe- TTPO6. Dx301
JIOBaHUH B n30paHHOH cepe nmpodecCHOHATHHOMN NeTeTbHOCTH ’
YMmeeT npuMeHSTh TOAX0/IbI, METO/IBI K TEXHOJIOTHH HAyYIHO-TIPUKIIATHBIX HCCIIEN0- P07

BaHUM

Teopetnueckue Borpocsl aiisa onpoca [TP06

OCoOoO~NOOUTE, WDN P

. Oxapaktepu3syiite Tansl pa3BUTHS HAYYHBIX UCCIIEIOBAHUM.

. Uro Takoe Hay4yHas npobiema u nmpodieMHas cuTyanus?

. JlaiiTe onpeeneHue «Hay4YHOro UCCIIe10BaHus.

. Konkpernsupyiite uenu v 3ajaqyd Hay4HOTO UCCIIEOBAHMS.

. OBocnyiite TpeOOBaHUS, IPEIbIBIIEMbIE K HAYYHOMY UCCIIEIOBAHUIO.
. Onmumurte GOpMBI U METOABI HAYIHOTO UCCIICIOBAHUS.

. OnuimTe 3Tarnel HayYHO-UCCIe10BaTeIbCKON pabOTHI.

. JlaTb onpeneneHne HayYHOTO UCCIIETOBAHMS.

. Llenu 1 3a7a4n HAYYHBIX UCCIEIOBAHNIN MX KBAIU(UKALUS.

10.
11.
12.

OcHoBHbIe TpeOOBaHUS, TPEIBbABISIEMbIE K HAYYHOMY UCCIIEJOBAHHUIO.
@OopMBI U METOJIbI HAYYHOTO UCCIICIOBAHMUS.
Teopernueckuii ypoBeHb UCCIEAOBAHUS U €70 OCHOBHBIE 3JIEMEHTHI.

14—
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13. DMnupuyeckuii ypoBeHb UCCIEIOBAHUS U €T0 OCOOCHHOCTH.

14. Kpurepuu, nperbsBisieMble K TEME HAYYHOT'O UCCIIEIOBAHMUS.

15. Oransl nponecca Bueapenust HUP.

16. D dexTUBHOCTh HAYYHBIX UCCIICTOBAHUA.

17. Bugasl 2pPeKTUBHOCTH HAYYHBIX UCCIICTOBAHHA.
18. Onenka 3(ppekTUBHOCTH UCCTEAOBAHUH.

19. Kakoii s3xoHOMUYecKkuil 3((HEKT MoIydaroT OT BHEAPEHUS HAYIHO-UCCIIEIOBATEIBCKUX

pa3paboTok?
20. CtpykTypa Hay4YHO-UCCIIEIOBATEILCKON PaOOTHI.
21. CiocoObl HaNMCaHUS HAYYHOTO TEKCTa.

Teopetnueckue Bonpocsl ajis orpoca [TPO7
1. lath onpeneneHne HAyYHOTO UCCIICIOBAHMS

2. OCcHOBHEBIE Tp€6OBaHI/I${, MMPEABABIACMbBIC K HAYYHOMY UCCJICJOBAHUIO.

3. Lleny u 3aaun HAYYHBIX HCCIIEOBAHUH.
4. ®OopMbI U METO/BI HAYYHOT'O UCCIIEOBAHMS.
5. [loHsiTHIE METO/10JIOTMH HAYYHOT'O 3HAHUSI.

N/-4 (OIIK-7) Ucnosb3yeT pe3ysibTaThl HAYYHO-NMPHUKJIATHBIX UCCIEI0BAHMI B Te-

Jaroru4ecKkoii 1eaTeJbLHOCTH

PesynbraTel 00ydeHust

KoHTponbpHEIE MEPOIPHUSTHS

YMeeT ucnoian30BaTh PE3YJIbTAaThl HAYYHBIX TPYJAOB B HpeHOﬂaBaTeﬂbCKOﬁ JACATCIIb-
HOCTH

ITP08, Dk301

TecrtoBbie 3aganud mist [1P0Y

1. U3nanue, onpesensmomiee coiepkannue, 00beM, MOPAI0K U3YUYCHUS U TPENoIaBaHus Ka-

KOU-T100 yueOHOM NUCIUIUIMHBI Ha3bIBAIOT
1)  yueOnas mporpamma
2)  ydeOHOe mocobue
3)  yueOHHK
4)  nekuuu

2. Cucrema B3I A0B HAa MOHUMAHHUE CYIIHOCTU COACPKAHUA U MCTOAWKHU OPraHu3aluu

y4eOHOT0 Inporecca - 3T0. ..
a) MUPOBO33pEHHUE TIejarora
0) mpodeccuoHaTbHOE CO3HAHUE
B) KOHIIEIHS 00ydeHUs
T) eJjaroruyeckas CucTeMa

3. K nocronnctam npo0i1eMHOro 00yueHust OTHOCUTCHA. . .
a) pa3BUTHE MBIIIICHHUS yYaIIuXCs
6) GousblIKE 3aTpaThl BpEMEHU

B) ciabast yrpaBasieMOCTh TTO3HABATEIbHON JEATEIHHOCTBIO YUAITXCSI

F) Y4CT MHANBUAYAJIbHBIX 0COOEHHOCTEH yqamuxcs

4. [lenaroruka — 3TO HayKa O

a) BOCTIMTAaHUH peOeHKa B YCIOBUSAX 00pa30BaTEIbHBIX YUPEIKICHUN

6) 06p2130BaHI/II/I 1 BOCIIMTAaHUH YCJIIOBCKA, MPECUMYIICCTBCHHO B ACTCTBC U FOHOCTU
B) CBOOOTHOM (hOPMHUPOBAHUH JIMYHOCTH YETIOBEKA C POKICHUS 10 CTAPOCTH

T') 0 BO3JCHUCTBUY COLIMATIBHOM cpesibl Ha (POPMHUPOBAHUE TMYHOCTH YEIOBEKA
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5. [IpenmeTom nenaroruku siBsieTCs:

a) 0OpazoBaHUE KaK peasibHBIN MearornuyecKuii mporece

0) BocnuTaHue U 0Opa3zoBaHHE JUYHOCTH, pacCMaTpuMBaeMble KaK COLIMAJILHOE SBIICHUE,
MeJIarOru4ecKasi CUCTEMaA, MPOLECC, NEATENbHOCTh

B) Ilelaroruveckast 1eaTeIbHOCTh, HapaBJIeHHAas Ha Mepelayy KyJIbTYphl U OIbITa

r) peajbHas OOILICCTBCHHAs BOCHHTATENIbHAS MPaKTHKa (OPMUPOBAHHS IOIPACTAFOIINX
MOKOJICHU I

6. Uto Takoe «pa3BuUTHE»?

a) HAKOTUICHHE KOJIMYECTBEHHBIX M3MEHEHUI B OPraHU3Me YeJIOBEKa

0) LeneHarpaBiIeHHbIH npoiecc (GOpMUPOBAHUS Y JIFO/IEH 3aJaHHBIX KaueCTB

B) CTaHOBJICHHE Y€JIOBEKAa KaK COIMAJIbHOTO CYIIECTBA, KOTOPOE MPOUCXOJIUT B IIPOLIECCE
JKU3HU U I€ITeITbHOCTH

I') MPOIeCC KOJTMYSCTBEHHBIX W KAYSCTBCHHBIX M3MEHEHUH B BaXHEHIIUX cepax JTUIHO-
CTH, OCYUIECTBIISIOIIUNACS MO/ BIUSHUEM BHEIIHUX U BHYTPEHHUX (PaKTOPOB

7. UeM sIBJII€TCSl yUEHHE O MPUHIIMIIAX TOCTPOCHHUS, (POopMax U METOJax Hay4yHOIO MMO3Ha-
HUSI?

a) Meromosorus

0) Uneomnorus

B) AKCHOJIOTHS

r) @unocodust

8. UeM sIBISICTCSI METO/I HAYYHO-TIEIarOTMYECKOTO UCCIICIOBAHMS?

a) BrImonHeHne yMCTBEHHBIX WM MTMCEMEHHBIX IEHCTBUH C 1IETBI0 YIITYOJICHNUS 3HAHUN

0) CiioBecHOE TIOSICHEHHUE, aHAJIN3, JI0KA3aTEIHCTBO U UCTOJIKOBAHUE PA3IUYHBIX TOJIOXKE-
HUI Marepuana

B) Crioco06 n3ydeHus neaarornueckux siBJaeHU

r) Bocnpusitue uccnenyemoro o0bekTa B TOUHO YUUTHIBAEMBIX YCIOBUAX

9. Yto ycTaHaBIMBAETCs B Pe3yJIbTaTe MEAarornuecKuX UCCIe10BaHuM?
a) [IpaBuna

0) 3akOHOMEpHOCTH

B) Hopmbl

r) [TpunIHIBI

10. Yro npucyiie negarorndeckoMy mnpoieccy?

a) [IpotuBopeunst GpyHKIIMOHUPOBAHUS MTpoliecca

6) IIpoTrBOpEUMs OCYILIECTBIEHUS pealbHOTO Ipoliecca
B) BHeniHue u BHyTpeHHUE MPOTHUBOPEUHSI

r) [IpoTHBOpEUMs B3aMMOIEHCTBYIOIINX CYOBEKTOB

Teopernueckne Bonpocsl K sk3ameny Jk301

1. JIath onpenesieHre NOHATHS «HAYKa.

2. [latb onpesieNieHue MOHITHS «HAYYHOE UCCIIEJOBAHKEY.

3. JlaTh onpenesnieHre NOHATHS «HAYYHOE 3HAHUE.

4. OxapakTepu3ynTe 3Tarbl pa3BUTUS HAYYHBIX UCCIIETOBAHUMN.
5. Yrto Takoe Hay4yHas nmpobdieMa u mpoOIeMHast CUTyarus?

6. JlaiiTe knaccuukanuio HayK.

7. JlaiiTe onpeneseHne «Hay4YHOro UCCIIEA0BaHUS.
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8. Konkperusupyite 1eiu 1 3ajaui HAy4YHOTO HCCIICTOBAHUS.

9. O6ochyiite TpeOOBaHUS, MPEABIBIIEMbIC K HAYYHOMY UCCIIEI0BAHUIO.

10. OnumuTe GOpMBI U METOIBI HAYYHOTO HCCIIEIOBAHUS.

11. OnumuTe Tansl HAYYHO- UCCIEA0BATEIbCKON paboTHI.

12. lath onpejenenre HAy4YHOTO UCCIIeIOBAHUS.

13. Ilenu u 3aa4 HAYYHBIX UCCIICIOBAHUMN X KBATH(UKAIIHSL.

14. OcHOBHbIE TpEOOBaHUS, IPEABABISIEMbIE K HAYYHOMY HCCIIE0OBAHHUIO.

15. ®opMBI U METOJIBI HAYYHOT'O UCCIIETOBAHMUS.

16. Teopernueckuii ypoBeHb UCCIIEI0BAHUSA U €70 OCHOBHBIE 3JIEMEHTBHI.

17. DMnupudecKkuii ypoBeHb UCCIICIOBAHKS U €TI0 OCOOCHHOCTH.

18. [IoHsiTHE METOIOJIOTUY HAYYHOT'O 3HAHUSI.

19. OxapakTepusyiTe ypOBHH METOA0JOTMH HAYYHOTO 3HAHUS.

20. [latp ompeeneHne MOHATHIA METOM, CIIOCO0 M METOHKA.

21. CymHocTh 1 001Me MPUHIUIBI 00IIeHAYYHON U PriIocOo(CKON METOI0IOTHH.

22. Kputepuu, npeabsBiseMble K TEME HAy4YHOTO HUCCIIEI0BaHUS.

23. JlaiiTe onpeneneHue MOHATUHN «MHGOPMAIU» U «HAYIHAs] HHPOpMAIIHSL.

24. TpeOGoBaHus, IPEIbSIBISIEMbIE K HAYYHON HH(DOPMAITIH.

25. Knaccuduxkanus HaydHOU HHGOpMAIUK.

26. CpoiicTBa HH()OPMAIHH.

27. NHpopManimOHHBIE TTOTOKH.

28. IlaTeHT 1 NOpAJOK €ro MOJIy4eHUsl.

29. Oco0eHHOCTH HAaTEHTHBIX UCCIIEI0BAHUIA.

30. DTansl pabOTHI PU MIPOBEJCHUH IMTATEHTHBIX HCCIICIOBAHUN.

31. MaTennexTyanbHasi COOCTBEHHOCTh M €€ 3alluTa.

32. Dransl npouecca BHeapenust HUP.

33. Db hekTUBHOCTh HAYYHBIX HCCIIETOBAHUH.

34. Bunbl 2¢heKTUBHOCTH HAYYHBIX UCCIEIOBAHUH.

35. Ouenka 3(pPeKTUBHOCTH UCCIICTOBAHUIA.

36. Kakoii sxoHOMUYecKri 3P(HEKT MOoTydaroT OT BHEAPEHUS HAYYHO-UCCIIEI0BATEIbCKUX
pa3paboTok?

37. CTpyKTypa Hay4YHO-UCCIEI0BATEIHCKON PaOOTHI.

38. Crioco0Obl HanucaHUst HAYYHOT'O TEKCTa.

39. lopsinok odopmiienus Tabmuil, rpaduxoB, GOPMYIT U CCHUIOK.

40. CTuiib U A3bIK YJKOHOMHYECKOM peyH.

41. IlonsTHE TIEarOrHYECKOM JACSITEIIBHOCTH, €€ CTPYKTYpa.

42. OcHOBHbIE (DYHKIIUU U BUIBI IEIarOTHIECKON ACSITETFHOCTH

43. XapaKkTepucTHKa KOMIIOHEHTOB ITeJarOTHIeCKOTO MacTepCTBA.

44. Tlemarorunuyeckoe oOIIEHUE.

45. Moaenu neaarorudeckoro nmpodeccuonanmusma.

46. CymHocTh IpogecCHOHaIBHOTO CAaMOBOCITUTAHUSI.

47. Tlemarormveckas KyabTypa.

48. Xapakrepuctuka mpoQeccuOHAIbHON KOMIIETEHTHOCTH

49. Dransl 1 OCHOBHBIC HCTOYHUKH PA3BUTHS TIETarOTUKH

50. O6pa3zoBaTenbHBII MPOIIECC KaK CUCTEMA, €T0 JTBUKYIITUE CHUITBI

51. 3aKkOHOMEPHOCTHU U MPUHIUIIBI 00pa30BaTENILHOTO MpoIiecca.

52. Merooiorust MeJarorukyu ¥ MeTOI0JIOTHUeCcKast KyJIbTypa MPenojaBaTesl.

53. XapakTepucTHKa METOJIOB MEAArOTHYECKOTO UCCIIETOBAHHSI

8.2. Kpurepun u mKajabl OeHUBAHUSA

17—
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Kaxnoe Meponpustiie TEKyIIEro KOHTPOJIS YCIIEBAEMOCTH OLIEHUBAETCS IO IIKaJe «3ayTe-
HOY, «HE 3aYTCHO».

O1eHKa «3a4TEHO0» BBICTABIISAECTCS 00YYaIOIEMYyCsl TIPU BBIMOJIHEHUU BCEX YKa3aHHBIX IO-
kazareneit (Tabmuna 8.1), gomycKarTCs HECYIIECTBEHHBIE HETOUHOCTU B M3JIOKEHUH U 0(OpM-
JIEHUM MaTepualia

[Ipu HeBbIMOIHEHUH XOTSI OBl OAHOTO M3 MOKa3aTeliell BBHICTABIISAETCSA OLIEHKA «HE 3auTe-
HOY.

Tabmuua 8.1 — Kputepun orieHHBaHUSI MEPOIIPUATHI TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH

HanmenoBanmue,
[TokazaTens
0003HaYCHHE
Ormpoc JTaHbI MPABWIIbHBIE OTBETHI HE MeHee YyeM Ha 50% 3aaHHBIX BOITPOCOB
Tema pedepaTa pacKphITa;
Pedepar HCIIOJIb30BaHbI PEKOMEH/TYEMbIC UCTOUHHUKH;
co0roieHbl TpeboBaHus K 00beMy 1 oopMIIeHHIO pedepaTa

HpI/I OLICHUBAHWU PE3YJIbTATOB O6y‘ICHI/I${ 10 AUCHMUIIIMHE B XOA€ HpOMe)I(YTOqHOﬁ aTTe-
CTalluX UCIIOJB3YIOTCA CIACAYIOIUC KPUTCPUU U IIKAJIBI.

Ox3ameH (Ok301).

3aaHue COCTOUT U3 2 TEOPETHUECKUX BOIPOCOB.

Bpems Ha noarotosky: 60 MUHYT.

OrneHKa «OTIUYHOY» BBICTABISETCA O0YYaroIEMyCs, €CJId OH INyOOKO M IPOYHO YCBOMJI
IIPOrpaMMHBIM MaTepuai, HCYEPIbIBAOIIE, TIOCIEI0BATEIbHO, YETKO U JIOTUUECKU CTPOMHO €ro
u3Jaraer, yMeeT TeCHO YBS3bIBaTb TEOPHIO C MPAKTUKOM, CBOOOIAHO CIpaBiseTcs C 3aJadaMy,
BOIPOCaMH U JIPYTUMH BHJIaMU MPUMEHEHUS 3HAHWM, HE 3aTpyJHSETCS C OTBETOM IPU BHUJIOM3-
MEHEHUM 3a/laHNi, MCIONb3yeT B OTBETE MaTepHal PEKOMEHAYEMOW JMTEpaTyphl, IPaBHIBHO
000CHOBBIBAET MPHUHITOE PEIICHUE, BIIaJIeeT pA3HOCTOPOHHUMHU HAaBBIKAMM M IIPUEMaMU BBIOJ-
HEHMsI IPAKTUYECKUX 3aaHUH.

OrneHka «XOpoIllo» BBICTABISIETCS 00yYaroleMycs, €ClId OH TBEPAO 3HAET MPOrpaMMHBIH
MaTepuai, TpaMOTHO U IO CYHIECTBY M3JIaracT €ro, He AOIYCKasl CyIeCTBEHHBIX HETOUHOCTEN B
OTBETax Ha BOMPOCHI, IPABUIBLHO MPUMEHSIET TEOPETUUECKUE MOJIOKEHUS MTPU PELICHUH MPAKTH-
YEeCKUX 3a/1aHuil, BiaJieeT He0OXO0AUMBIMU HaBbIKAMH U IPUEMaMH UX BBITIOJHEHUS.

OneHka «yIOBJIETBOPUTEIBHO» BBICTABISETCS O0YyYarolleMycsi, €ClIlM OH HMMeEeT 3HaHMS
TOJIBKO OCHOBHOT'O MaTepHaja, HO HE YCBOWI €ro JeTaJlel, JOIyCcKaeT HETOYHOCTH, HEJOCTa-
TOYHO IpaBWJIbHbIE (DOPMYJIUPOBKHU, HAPYLICHHUS JOTUYECKON MOCIIEI0BATEIbHOCTH B MU3JI0XKeE-
HUH MPOTrPaMMHOTI0 MaTepHualla, UCTIBITHIBACT 3aTPYJHEHHUS TP BBITIOJTHEHUU MPAKTUYECKHUX pa-
00T.

OreHka «HEyIOBIIETBOPUTEIHHOY» BBICTABIIAETCS 00ydaroleMycsi, KOTOPbIH HE 3HaeT 3Ha-
YUTEJIbHOM YacTH MPOrpaMMHOTO MaTepHalla, I0NYCKAaeT CyIeCTBEHHbIE OIMOKHU B OTBETaX Ha
BOIIPOCHI, HEYBEPEHHO, C OOJIBIINMU 3aTPyJHEHHUSIMH BBIMOTHACT MPAKTUYECKHUE 3aJaHHUS.

Pesynprar 00y4yeHuUs1 MO TUCHMIUIMHE CUUTACTCA JOCTUTHYTHIM MpHU MOJYYEHUU 00yyaro-
IIMMCS OLIEHKU «3aUTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILIO», KOTINYHO» 110 KaXJIOMY U3 KOH-
TPOJIbHBIX MEPOIIPHUITUH, OTHOCSIIUXCS K JAHHOMY pe3yJabTaTy 00y4eHusl.
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43.04.01 «CepBuc»
«TeXHONOTHH OpTaHU3aINH JIOTHCTHIECKUX YCIYT ¥ CEPBUC HAa TPAHCIIOPTE

1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSA 1O AMCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

[{enb oCBOCHHMSI TUCIUTUIMHBI — JOCTHKCHHE IJIAHUPYEMBIX PE3yJIbTaTOB 0OyueHus (Tad-
auna 1.1), COOTHECEHHBIX C MHIMKATOPAaMU JOCTH)KEHUS KOMIETCHIIMHA U IIeJIbI0 pean3aluu
OIIOIL.

I[I/ICHI/IHJ'II/IHa BXOOUT B COCTaB 00s13aTeNIbHON YacTu O6p330BaTeHBHOI>'I porpaMMmal.

Ta6mmma 1.1 — Pe3yapTaThl 00y4eHHUs MO JUCITUTIIMHE

Kon, HanumenoBanue

Pe3ynbpTaThl 00yueHHs 110 TUCIUATIINHE
HHAWKATOpa Y ¥ AL

OIIK-1 Cnoco6en ¢popMHPOBATH TEXHOJIOTHYECKYI0 KOHLENIIHIO CEPBHUCHBIX OPraHU3aluii,
OPraHM30BbIBATH BHE/IPEHHE TEXHOJOTHYECKUX HOBAIMI U POrpaMMHOro odecne4eHust B
cepe cepBuca

3HaeT crequ(pUKy UHHOBAL[MOHHON JAEATEIbHOCTU U OCHOBHBIE
AJIEMEHTHI HHQPACTPYKTYPHl MHHOBAIIHOHHOH JIEATEIILHOCTH B

cdepe ycuyr

NJI-1 (OIIK-1) 3naer meToasl
(GOpMHUPOBAHUS TEXHOJIOTHYE-

CKOM KOHLEMINH opraHusa-

. 3HAET TEOPETHUUECKHE OCHOBBI HHHOBAIIMOHHOMN JAEATEeIbHOCTH
Ui ceprl cepBrca

Ha Pa3Iu4HbIX YPOBHAX

-2 (OIIK-1) Omnpenenser
Mepbl IO BHEJIPEHHUIO TEXHO- | YMEET aHaJIU3UPOBATH OCHOBHBIE MPOOIEMBbI IPEAIPUITUN U
JOTMYECKUX HOBAlMi B Jes- | opraHu3anuii cepsl yCIyr U npejyuiaraTb pa3jinyHble CHEHAPUU
TEJIBHOCTh OpTraHM3aluil cde- | ”HHOBAIMOHHBIX N3MEHEHHH

pBI CEpBHCA

NJ-3 (OIIK-1) lemonctpu-
pyeT ymMeHue paboTaTth ¢ oc-
HOBHBIMH TTPOTPAMMHBIMH
IPOAYKTaMHU B ipodeccro-
HaJBHOU cepe

yMEET IPUMEHATh HHCTPYMEHTHI YIIPABICHNsI HHHOBALIMSAMU Ha
Pa3JIMYHBIX dTalax >KM3HEHHOTO LIUKJIA IPEATIPUATHHA U Opra-
HU3alUui cepsl yCIyr ¢ y4eTOM BHEAPEHUSI HOBOIO MPO-
IpPaMMHOT0 0OecrieueHust

PesynbTarsl 00yueHust Mo JUCHUIUIMHE AOCTUTAIOTCS B paMKaxX OCYIIECTBICHHUS BCEX BU-
JIOB KOHTAKTHOM M CaMOCTOSTEIbHOM pabOThl 00Y4arOLINXCsl B COOTBETCTBUU C YTBEPKJCHHBIM
y4€OHBIM IJIaHOM.

WMHaukaTtopel AOCTHXKEHHUST KOMIETEHIMH CUUTArOTCS C(HOPMUPOBAHHBIMU MPU JOCTHXKE-
HUU COOTBETCTBYIOLUX UM PE3YJIbTAaTOB 00YUEHHUS.
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2. OBBEM JJUCHUTLIAHBI

O0beM JUCHUIIIIMHBI COCTABJISACT 4 3ayeTHBIE CAUHUIBI.

Hwxe npuBeneno pacnpeaeneHue o0mero o0bemMa JUCIUIUIMHBI (B aKaJIeMUYECKHUX Yacax)
B COOTBETCTBHUHM C YTBEPKICHHBIM YUEOHBIM IIJIAHOM.

dopma 00yueHHs
Bunpt padot Oq;{ o
CEeMECTp

Konmaxkmmnasn paboma 52

3aHTHSI JISKIIMOHHOTO TUTIA 32
71a00paTOPHBIE 3aHATUS -

IPAKTUYECKHUE 3aHATHS 16
KypCOBOE MPOEKTUPOBAHUE -
KOHCYJIbTallH 2
MIPOMEKYTOYHAsL ATTECTALINS 2
Camocmoamenvuasn paboma 92

Bcezo 144
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3. COAEP) KAHUE JUCIUITJINHBI

Pazgen 1. UnHHOBanIMOHHASA 1€ATEJILHOCTD KAK 00beKT ynpaJjeHus. UHHOBanmoHHast
uHpacTpykKrypa.

MHHOBalMOHHAS IEATEIBHOCTh KaK OOBEKT ymparieHus. MIHHOBanmoHHbIH miporecc. Oc-
HOBHBIE KOMIIOHEHTHI HWHHOBAIIMOHHOTO Tipolecca. J[MHaMuka HMHHOBAIIMOHHOIO IIpoliecca.
JIBKyIIHMe CUJIbl M CTUMYJIbl MHHOBAIIMOHHOW JEATEIBHOCTH, Oapbephbl U MYTH MX IPEOJI0JIe-
HUAL. OCHOBHBIG 3JICMCHTBI CprKTypBI HHHOBaHI/IOHHOfI ACATCIIbHOCTH, HHHOBAITMOHHAsA I/IH(i)pa-
CTpyKTypa. IHHOBAIIMOHHBIE MPOEKTHl U MPOCKTHI MOJACPKKH WHHOBAIIMOHHOM JESITEIIbHOCTH.
CyObeKTbl MHHOBALIMOHHOW J1€ATENbHOCTH. VIHHOBAaIIMOHHBIN OTEHIIMAI FOCY1apCTBa, PErHOHa,
oTpaciu, opraHusanuu. VIHHOBallMOHHAsE MH(PACTPYKTypa: MOHATHE, OCHOBHBIC 3a/Jaud. DJie-
MEHTBl HHHOBAIIMOHHON MH(pacTpyKTyphl. TeXHONAPKOBBIE CTPYKTYPhl, UX OCHOBHBIE (DOPMBI:
Hay4YHbIe MApKH, TEXHOJOTUYECKHE U HCCIEI0BATEIbCKUE MapKu, OM3HEC-UHKYOATOPhI, TEXHO-
nosucel U Ap. OcoO0eHHOCTH MHKYOATOPOB KaK AJIEMEHTOB MHHOBAILIMOHHOW MH(PPACTPYKTYPHI.
XapaKTepHbIE YepThl TEXHOIOJIUCOB. HTErpallMOHHBIC U CHHEPTeTHYECKUE TPOIIECChl B MHHO-
BallMOHHOW MHPPACTPYKTYpE.

[IpakTueckue 3aHATUA

ITPO1. MHHOBaLIMOHHBIN MpoLIECC

[TP02. JIBu>Ky1liM€e CUJIbI U CTUMYJIbl MHHOBALIMOHHOW AESITEIbHOCTH, Oaphepbl U MyTU UX
IIPEOAOICHUS

[TP03. OCHOBHBIE 3J€MEHTHI CTPYKTYPbl HHHOBALIMOHHOW AESTEIbHOCTH; NHHOBALIMOHHAS
uH(ppacTpyKTypa

[TP04. THHOBalIMOHHBIE TPOEKTHI U MTPOEKTHI MOIEPKKU NTHHOBALIMOHHOMN 1€ATEeIbHOCTU

[TP0OS. nHOBanMOHHAs HH(pACTPYKTypa

[TP06. NHTerpanimoHHble 1 CUHEPIeTUYECKUE MPOLECChl B MHHOBALIMOHHON MH(pacTpyK-

Type

CamocTtosaTenbHas padora:

CPO1. U3yunts BOMPOCHI, paccCMaTpUBaEMbie B T€ME€ MO PEKOMEHJIOBAHHOW U JIOTIOJIHU-
TEJIBLHOU JIUTEepaType.

CP02. U3yunth BOMPOCH], pacCMaTpUBaEMbie B T€ME€ MO PEKOMEHJIOBAHHOW U JIOTIOJIHU-
TEJIBbHOU JIUTEepaType.

CPO03. MU3yunTh BOMPOCH], pacCMaTpUBaEMbie B T€ME€ MO PEKOMEHJIOBAHHOW U JOIOIHU-
TEJIBLHOU JIUTEepaType.

CP04. M3yunTh BOINpPOCHI, pacCMaTPUBAEMbIE B TEME MO PEKOMEH/IOBAHHOW W JOIOJIHHU-
TEJIBHOU JIUTEepaType.

CPO05. M3yunTh BONpPOCHI, pacCMaTpUBAEMbIE B TEME MO PEKOMEH/IOBAHHOW W JOIOJIHHU-
TEJIBHOM JIUTEepaType.

CP06. M3yunTh BOINpPOCHI, pacCMaTPUBAEMbIE B TEME IO PEKOMEHIOBAaHHOW W JOMOJIHU-
TEJIBHOU JIUTEepaType.

Pa3pnen 2. Opranu3sanusi THHOBAIIMOHHOM eSITeIbHOCTH HA MPEANPUSITHH CEPBHCA.

CepBuc kak MOOWIJIBHO pa3BuBaroIiascs cdepa. OpraHuzanusi ”HHOBAIIMOHHON JIESITEIb-
HOCTH Ha mnOpeanpustud cepsuca. [locTpoeHHe OpraHM3alMOHHBIX CTPYKTYpP Hay4HO-
MCCIIEIOBATENbCKUX U MPOCKTHBIX padboT. KoopauHaiys u KOHTPOJIb WHHOBAITMOHHOW JIEeATEIb-
HOCTH. YTIpaBlieHHE NEPCOHAJIOM B MHHOBALIMOHHOM jAesTenbHocTU. CocTaB nepconana. Cucre-
MBI KaJIpoBO# paboThl. CucTeMa MOTHBAllUM TIEPCOHANIA. DKCIEPTH3a WHHOBAIIMOHHBIX TMPOEK-
ToB. [Ipobema pricka B MHHOBAIIMOHHOW NEATEIHHOCTH. BUABI pUCKOB. MeTOABI OIIEHKH pHC-
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KOB. MeTopl yMeHbIIeHus pucka. Obmias onenka 3¢ ()eKTHBHOCTH HHHOBAIIMOHHOM JEATEIbHO-
CTH.

[TpakTrueckue 3aHATHS

[TPO7. Opranuzaiysi ”HHOBAIMOHHOM JIEATEIbHOCTH Ha MPEANPUATUN CEPBUCA

ITPO8. I[locTpoeHre OpraHU3alMOHHBIX CTPYKTYP HAYyYHO-HCCIIEIOBATEIbCKUX M MPOEKT-
HBIX paboT

ITP09. KoopauHainust 1 KOHTPOJIb HHHOBAIIMOHHOM JEATEIbHOCTH

[TPO10. YnpaBneHue nepcoHagoM B MHHOBALIMOHHOM J1€ATeIbHOCTH

ITPO11. ITpobnema pricka B MHHOBAIIHOHHOM JEATEIHHOCTH

CamocTtosTenbHas padora:

CP07. U3yunTh BOMPOCHI, pacCMaTpUBaEMbIe€ B T€ME MO PEKOMEHJIOBAHHOW U JIOMOJIHU-
TEJIBbHOU JIUTEepaType.

CP08. MU3yunTh BOMPOCH], pacCMaTpUBaEMbie€ B T€ME MO PEKOMEHJIOBAHHOW U JIOMOJIHU-
TEJIBbHOU JIUTEepaType.

CP09. U3yunts BOMPOCH], paccMaTpUBaE€Mble B TEME 0 PEKOMEHJIOBAHHOW W JOTOJHU-
TEJIBbHOU JIUTEepaType.

CP10. U3yunts BOMpOCH], paccMaTpUBacMbie B T€ME MO PEKOMEHJIOBAHHOW U JIOMIOJIHU-
TEJIBbHOU JIUTEepaType.

CP11. U3yunts BOMpOCHI, paccCMaTpUBaEMbie€ B T€ME MO PEKOMEHJIOBAHHOW U JIOMIOJIHU-
TenbHOU uTeparype. [loaroroButs pedepat mo pacCMOTpEHHBIM BOIIPOCAM.
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4. IEPEYEHb YYEBHOM JIUTEPATYPHI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT U1

4.1. YueOHasi IuTepaTypa

1. Kapnayxosa B.K. CepBucnas aearenbHOCTb: yueOHOe mocobue s By3oB / B. K. Kap-
HayxoBa, T. A. KpakoBckas; moa oom. pen. 0. M. Kpakosckoro. - 3-¢ u3f., ucrp. u jgo. - Po-
ctoB-H/[]: ®ennkc, 2010. - 254 c.

2. Terymkun B.A. CepBucHasi AesSTEIbHOCTh: COBPEMEHHAs MPAKTHKA U IPOOIeMBbl Kade-
cTBa (wWeb-popmart) [DnekTpoHHBI pecypc. Mynbrumenua): yuebnoe mocobue / B. A. Terymi-
kuH. - Tam6oB: TI'TY, 2014. - Pexxum noctyna K KHUTE: "DIEKTPOHHO-OMOIMOTEYHAs CUCTeMa
TI'TY. MynpTUMEAUIHBIE AIEKTPOHHBIE n3ganus"”
http://www.tstu.ru/book/elib3/mm/2014/Tetushkin2 .

3. CoseroB B.M. OcHOBBI (DYyHKIIMOHMPOBAHUSI CHCTEM CEpBHUCA: yueOHOe rocobue s
By30B / B. M. CoBetoB, B. M. Aptiomienko. - M.: Ansda-M : Uadpa-M, 2010. - 624 c.

4. CepBHCHas JCATEILHOCTD [DIEKTPOHHBINA pecypc]: yaebHoe nocodue/ B.A. dypcos [u
Ip.].— DnexTpoH. TekcToBble AaHHble.— CtaBponoib: CeBepo-KaBkasckuil dhenepanbHblid yHU-
Bepcutet, 2015.— 148 c.— Pexum nocryna: http://www.iprbookshop.ru/63244.html.— DBC
«IPRbooks»

5. Terymkun B.A. Cepuconorus [DnekTpoHHbIH pecypc]: yueOHoe mocodbue / B. A. Te-
TymkuH. - Tam6oB: TI'TY, 2013. - Pexxum goctyna K KHUTE: " DIEKTPOHHO-OMOINOTEYHAs CH-
creMa TI'TY. DIIEeKTPOHHBIE a”ajoru e4aTHBIX n3ganun"
https://www.tstu.ru/book/elib/pdf/2013/tetushkin-t.pdf .

6. 1. ManoBammu: yueObHOoe mocodue / A.B. bapermesa, K.B. bannun, C.H. lNamnuikas [u
np.]; mox obm. pen. A.B. bapeimesoit. — M: Jlamkos u K, 2007. — 382 c.

4.2. NHTEpHET-pecypchl, B TOM YHCJIe COBPeMeHHbIe MpodeccHOHAIbLHbIE 0a3bl IaH-
HbIX ¥ HHGOPMAIMOHHBIE CIIPABOYHDBIE CHCTEMbI

Yuusepcuterckas uHpopmannonHas cucrema «POCCHSI» https://uisrussia.msu.ru

CnpaBouHo-npaBoBas crcrema «KoHcynpTantH» http://www.consultant-urist.ru

CnpaBouHo-mipaBoBas cucrema «[ apanT» http://www.garant.ru

basza manubix Web of Science https://apps.webofknowledge.com/

ba3za manHbIx SCOpus https://www.scopus.com

[Mopran oTKpHITHIX AaHHBIX Poccuiickoit Meneparuu https://data.gov.ru

baza oOTKpeITBIX JaHHBIX MwuHHCTEpcTBA Tpyda M COUMAJIbHOM  3amuTel PO
https://rosmintrud.ru/opendata

baza nannpix Hayunoit anexkrponnoii ouomuorexn eLIBRARY.RU https://elibrary.ru/

baza nanubix mpodeccnoHanbHbIX CTaHAAPTOB MUHKCTEPCTBA TPY/a U COLUATBHON 3alU-
tel P® http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

bazbr qanabIx MUHUCTEpCTBA SKOHOMUYECKOTo pa3ButHs PO http://www.economy.gov.ru

ba3za oTkpeIThIX naHHBIX PochuamonuTopunra http://www.fedsfm.ru/opendata

DnekTpoHHas 0a3a naHHbIX «3aarenbeTBo Jlanby https://e.lanbook.com

DnexTponHas oubmmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

baza manHBIX «OneKTpOHHO-OMOMMOTeUHas cuctema «bC FOPAWT» https://www.biblio-
online.ru

baza naHHBIX 25eKTpOHHO-OMOMHnoTeunoi cuctembl TI'TY http://elib.tstu.ru

denepanbHas rocyaapcTBeHHas nHGopMalmonHas cuctema «HammoHansHast 3JeKTpOHHAS
oubmmoreka» https://H30.pd

HanmonansHbiii moptan onnaitn ooyuenust «OTKpeIToe 0Opa3oBanue» https://openedu.ru

OnekrponHas 6a3a nanssix "Polpred.com O630p CMU" https://www.polpred.com
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Odunmanbabiil caiit @enepaibHOrO areHTCTBA MO TEXHUYECKOMY PETYIMPOBAHUIO U MET-
posoruu http://protect.gost.ru/

Pecypchl anekTpoHHON HHPOPMAIIMOHHO-00pa30BaTeNbHON Cpellbl YHUBEPCUTETA Ipe-
CTaBJICHBI B JIOKAJIbLHOM HOpPMaTUBHOM akTe «llonokeHune 00 3IEeKTpOHHONW MH(POPMALMOHHO-
oOpa3zoBaTenbHOil cpesie TaMOOBCKOI0 rOCYy1apCTBEHHOTO TEXHUUECKOTO YHUBEPCUTETAY.

DneKTpoHHBIE 00pa30BaTeIbHBIE PECYPChI, K KOTOPBIM oOecreueH J0CTyn 00y4yaromuxcs,
B T.4. IPUCIIOCOOJICHHBIE JJI MCIIOJIb30BaHUS MHBAIMJIAMU U JIMIAMU C O'PAaHUYEHHBIMHU BO3-
MOYKHOCTSIMH 3JI0POBbsI, TIPUBEACHBI Ha O(QHUIMATHHOM CaiiTe YHUBEPCUTETAa B pasjene «YHH-
BepcuteT»-«CBenenus 06 o0pa3oBaTeabHON OpraHu3zanun»-«MarepuanbHO-TEXHUYECKoe obec-
NIEUYEHHNE U OCHAIEHHOCTh 00Pa30BaTEIBHOTO MPOLIECCAy.

CaeneHusi 0 JIMIIEH3MOHHOM MPOrpaMMHOM OOeCIeueHUH, UCIIOIb3YeMOM B 00pa3oBaTelb-
HOM TIpoIlecce, MpeACTaBlIeHbl Ha OQHUIMAIBHOM caiiTe yHHBepcuTeTa B paszaene «OOpas3oa-
Hue»-«YuebHas paboTtan-«/{ocTymHoe mporpaMMHOE 00eCTIeueHUE.
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5. METOAUYECKHUE YKA3AHUA
JJIAA OBYYAIOIUXCA 110 OCBOEHHUIO JUCHUITJINHBI

Jist u3ydeHust JaHHOW y4eOHOH AMCIUIUTMHBI HE00X0AUMO BCIIOMHHTB U CUCTEMATH3UPO-
BaTh 3HAHUS, MIOJIyYE€HHbIE paHee M0 JaHHOM OTpaciii Hay4HOrO 3HAHUS.

[lpr m3ydeHun marepuana ydeOHON AMCHUIUIMHBI MO Y4€OHHMKY M y4eOHOMY MOCOOHIO
HYXHO, NPEXJE BCEro, YSICHUTh CYIIECTBO Ka)JO0Tr0 M3JlaraeéMoro Tam Bompoca. ['1aBHoe — 310
MOHATH M3JI0)KEHHOE B MaTepUae.

N3yuaTh MaTepual peKOMEHIYeTCsl IO TeMaM KOHCIEKTa JIEKIIMHA U 10 IJ1aBaM ydyeOHUKa
(yue6HOTO TIOCOOMSs). CHauana cliefyeT MpoYuTaTh BECh MaTepual TEMbI, OCOOCHHO HE 3a/ep-
KHUBasIChb Ha TOM, YTO I0Ka3aJOCh HE COBCEM MOHATHBIM: YAaCTO TO CTAHOBHUTCS MOHATHBIM U3
MOCJEIYIOMEro. 3aTeM HaJ0 BEPHYTHCS K MECTaM, BBI3BABIIUM 3aTPyJHEHHS M BHUMATEIHHO
pa3o0paThCs B TOM, 4TO OBLIO HESICHO.

Oco6oe BHUMaHHE NP TTOBTOPHOM YTEHUU HEOOXOAUMO 00paTUTh Ha (HOPMYITHUPOBKH CO-
OTBETCTBYIOUIUX ompezeneHuit, Gopmynbl U T.M. (OHU OOBIYHO OBIBAIOT HAOpaHBI B yuyeOHHKE
KYPCHUBOM); B TOUHBIX (hOPMYJIHPOBKAX, KaK MPABUIIO, CYIIECTBEHHO KaX/I0€ CJIOBO U OYEHb I10-
JI€3HO MOHSATh, I0YEMY JAAHHOE NOJ0XKEeHHE chopMyIMpoBaHO UMEHHO Tak. OHAKO HE cleqyeT
cTaparbcs 3ay4nBaTh (POPMYIHPOBKH; BAKHO TOHSATH MX CMBICI U YMETh U3JIOKHTH PE3yIbTaT
CBOMMHU CJIOBAMHU.

3aKOHYMB M3YYEHHUE pa3JIelia, MOJIE3HO COCTAaBUTh KPATKUI KOHCIIEKT, 110 BO3SMOXXHOCTH HE
3arsibiBas B ydeOHUK (yueOHoe mocooue).

[Tpu n3yueHnn yaeOHOH TUCIUILTHHBI 0CO00€ BHUMAHHE CIEAYeT YACIUTh TPHOOPETESHHIO
HaBBIKOB PELIeHUs MPO(eCcCHOHATbHO-OPUEHTUPOBAHHBIX 3a/4ad. [l 3TOro, U3y4yuB MaTepHuai
JTAHHOM TeMBI, HaJ]0 CHayasla 00s3aTeIbHO Pa300paThCs B PEHICHUSX COOTBETCTBYIOIIMX 3aj1ad,
KOTOpbIE pacCMaTPUBAINCh HA MPAKTUYECKUX 3aHATHUSAX, MPUBEAEHBI B Y4eOHO-METOIMUYECKUX
MaTepuaiax, nocoousx, yueOHukax, pecypcax urepuera, oopaTuB oco60e BHUMaHHE Ha METO-
JTMYECKUE YKa3aHUs 10 UX PELICHUIO.

3aKOHYMB W3YYEHHE TEMBI, HY)XHO NPOBEPUTh YMEHHE OTBETHUTh Ha BCE BOMPOCHI INPO-
rpaMMBl Kypca 110 3Toi TeMe (OCYLIECTBUTh CAMOIIPOBEPKY).

Bce Bompockl, KOTOpBIE JODKHBI OBITh M3YYE€HBI U YCBOEHBI, B TIPOTPAMME NePEUHCIICHBI
JIOCTaTO4YHO NOoApoOHO. OJTHAKO OYEHD MOJIE3HO COCTABUTh MEepeueHb TAaKUX BOIPOCOB CAMOCTO-
ATENBHO (B OTIIETBHOM TETPau) CICTYIOIIIM 00pa3oM:

— HayaB M3yueHHE OYepeHON TeMbl MPOrpaMMbl, BBHIIMCATh CHaYajla B TETPaJU MOCIEI0-
BaTENILHO BCE MEPEYHCIICHHBIE B MPOTPaMMe BOIMPOCHI STOW TEMBI, OCTAaBUB CIpaBa IIMPOKYIO
KOJIOHKY;

— 10 Mepe M3Y4YeHUs MaTepuaia paszena (UTeHus yueOHuKa, yueOHO-METOINYECKUX MOCO-
Ouii, KOHCIEKTa JIeKIuil) clenyeT B MpPaBOil KOJIOHKE yKa3aTh CTPAHMIy y4eOHOTo W3IaHUs
(KOHCTIEKTA JIEKIIMH), HA KOTOPOH HM3JaraeTcsi COOTBETCTBYIOIIUK BOIPOC, a Takke HoMmep (op-
MYJIbl, KOTOpbIE BBIPA)KAIOT OTBET Ha JIaHHBIN BOIIPOC.

B pesynbrare B 3TO# TeTpanu OyneT MOJHBIN NepedeHb BOMPOCOB JAJIsl CaMOIPOBEPKH, KO-
TOPBIA MOXHO MCIIOJIb30BaTh U MIPU MOJATOTOBKE K IK3aMEHY.

Crnemyer UMETh B BUAY, YTO B PA3JIMYHBIX YUCOHBIX M3/IaHUSIX MaTepUall MOXKET MU3JIaraTh-
sl B pa3HOU mocie0BaTeNbHOCTU. [103TOMY OTBET Ha KaKOH-HUOYIb BOIIPOC MPOrpaMMbl MOXKET
OKa3aThCs B APYroH TJIaBe, HO HA H3YYCHUH Kypca B IIEJIOM TO, KOHEYHO, HUKAaK He CKa)KeTCsl.

VYKazaHusi 1O BBIMOJHEHUIO TECTOBBIX 3aJaHUM M KOHTPOJBHBIX pabOT MPHUBOIATCA B
y4eOHO-METOTUYECKON JINTEpaType, B KOTOPBIX K KaKIOW 3a/aue MArTCs KOHKPETHBIE METO -
YeCKHe YKa3aHUA MO €€ PeIICHUIO U IPUBOAUTCS NPUMED PEILICHUS.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaamM yqe6H0171 ACATCIIBHOCTH B paMKaxX JUCHUIITIMHBI HUCIIOJIB3YIOTCA ayaAuTO-
pyuur, OCHAlICHHLIC HCO6XOHI/IMHM CIICUAJIM3NPOBAHHBIM O60py,[[0BaHI/IeM.

HanmeHoBaHue crieluaibHBIX
MMOMEIEHNMN

OCHAaIIEHHOCTD CIIEIIMAIbHBIX IIOME-
11(S5050%4

[lepeueHp MHULIEH3MOHHOTO MPOTPAMMHO-
ro obecnedeHus / PeKBU3UTHI MOATBEP-
JKIAIOIIET0 TOKYMEHTa

y4eOHBIC ayTUTOPHUH JIIS
MIPOBECHUS 3aHATUI
JIEKIIMOHHOTO THIIA

Meobernb: yuebHas MeOenb
TexHUYECKUE CPEICTBA O0YUCHHS:
9KpaH, MPOEKTOp, HOYTOYK

y4eOHbIe ayTUTOPHUH IS
MIPOBEJCHUS 3aHATUI
CEMHHAPCKOTO THIIA, TPYTIIOBBIX U
WHINBUAYAIGHBIX KOHCYIBTAINH,

Meobemnp: yuebnas mebenb
TexHUYEeCKHE CpelCcTBa O0YUCHUSL:

MS Office, Windows / KoprnopaTtusHbie
aKaJeMHYeCcKHe JINICH3UH 0eCCPOYHbIe
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

TCKYIICTIO KOHTPOJIA U

MIPOMEKYTOYHOM aTTeCTallU

9KpaH, IPOEKTOpP, HOYTOYK

s camocTosTeNbHOM paboThl 00yYaroIMUXCs MPETyCMOTPEHbI ITOMEIIEHUS, YKOMILIEK-
TOBaHHbIE CHEIUATN3UPOBAHHON MEOEIbI0, OCHAIICHHBIE KOMIBIOTEPHOH TEXHUKOM C BO3MOX-
HOCTBIO TIOJKIIOUCHHS K ceTH «MHTepHEeT» U 00ecledeHneM JTOCTyIa B JJICKTPOHHYIO HH(MOP-
MalMOHHO-00Pa30BaTENLHYIO CPEy YHUBEPCHTETA.

HaunmeHnoBanue noMenieHuin
JIJISI CaMOCTOSTEIbHOM
PpaboTHI 0OYJAOIITHXCS

OcCHAaIIIEHHOCTh TOMEIIECHUI I
CaMOCTOATEILHON PaOOTHI 00YIAFOLTHXCS

IlepedeHb NTULIEH3MOHHOTO NPO-

rpaMMHoOro obecneuenus / Pex-

BU3UTHI IOATBEPKJAIOIET0 10-
KyMEHTa

[Nomemenne 11 camocTos-
TEJNBHOU

paboTHI 0OyUaAIOIIHXCS
(anTaneHbIH 3251 HaydHoi
6ubnuorexn)

Meo0ens: yuebHas mebenb

KoMIUTeKT criennaniu3npoBaHHON MeOEITH: KOMITh-
IOTEPHBIE CTOJIBI

O0opynoBaHue: KOMIIBIOTEPHASI TEXHUKA C MO/
KJIFOYCHHEM K HH()OPMAIHOHHO-
KOMMYHHUKAIMOHHOH ceTn «HTEepHET» U I0CTY-
[IOM B AJIEKTPOHHYIO HHPOPMAIIMOHHO-
obpazoBaTenbHyI0 cpesly 00pa3oBaTeNbHOM opra-
HU3alluH, BeO-KaMepbl, KOMMYHHKAITHOHHOE 000-
pyaoBaHue, obecrieYrBaroiee T0CTyI K CETH HH-
TepHeT (IIPOBOJHOE COeTUHEHHE 1 OECIIPOBOIHOE
coemuHeHHe 10 TexHomoruu Wi-Fi)

Microsoft Windows 7 pro Jluien-
3us Ne49487340

Microsoft Office2007 JIuuensus
No49487340

[omemenne 1 camocTos-
TEJNBbHOU

paboTHl 00yUarOIUXCs
(ayn. 333/A)

Meo0ens: yuebHas mebenb

KoMruiekT crieranu3npoBaHHON MeOeTH: KOMITh-
IOTEPHBIC CTOJIBI

O0opynoBaHHe: KOMITBIOTEPHAS TEXHHUKA C IO~
KIIFOYEHUEM K WH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHOH ceTH «/HTepHET» U T0CTY-
TIOM B 3JICKTPOHHYIO HH()OPMAIIHOHHO-
obpa3oBaTeNbHYI0 Cpey 00pa3oBaTeIbHOM opra-
HU3aInH, BeO-KaMepbl, KOMMYHHKAITMOHHOE 000-
pyZAoBaHue, obecrieyrBaroliee T0CTyI K CETH HH-
TepHeT (IIPOBOHOE COeTUHEHHE 1 OECIIPOBOIHOE
coeiiHeHHe 1o TexHoaorud Wi-Fi)

Microsoft Windows XP JIunen-
3us Ne44964701

Microsoft Office 2007 JIuuensus
Ne44964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA
ITPOMEXKYTOYHASA ATTECTALIUA

[TpoBepka JOCTHKEHHS PE3YILTATOB OOYUCHHS 110 JUCIUILIMHE OCYIIECTBIISICTCS B PAMKaX
TEKYILEro KOHTPOJIsSl YCIIEBAEMOCTH U ITPOMEKYTOUHON aTTECTALUU.

7.1. Tekyuiuii KOHTPOJIb YCIIEBAEMOCTH

Texymuii KOHTPOJIbh YCIIEBAEMOCTH BKJIIOYAET B C€0si MEPOIPUSITHS 1O OIECHUBAHUIO BBI-
TIOJTHCHUS 3aJIJaHHI Ha MPAKTUYECKUX 3aHATHUSX, 3aJaHUN TSI CAMOCTOSATENBHOM padoThl. Mepo-
NPUATHUS TEKYILEro KOHTPOJIS YCIIEBaEMOCTH MpHUBeieHbI B Tabnuie 7.1.

Tabmuna 7.1 — MeponpusiTisi TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH

0603-
HAdCHIe HanmenoBanue dopma KOHTPOJISI
P07 Opranuszanus MHHOBALIMOHHOW JIE€ATEIBbHOCTH Ha IpEeAnpus- TECT
THUH CEpBHCA
ITPO9 |KoopauHanusi 1 KOHTPOJIb UHHOBALMOHHOM 1€ATEIbHOCTH onpoc
N3yuuTk BOIIPOCHI, paccMaTpuBaeMbi€ B TEME 110 PEKOMEH/I0- pedepar
CP11 |BaHHOI U TONOMHUTENBHOM JUTEepaType. [loaroroBuTh pede-
paT o paCCMOTPEHHBIM BOIIPOCAM.

7.2. IIpomeskyTOYHAS aTTeCTALUS
®DopMBI TPOMEKYTOUHOHN aTTECTAIUH 110 AUCIUILINHE TPUBEICHBI B Ta0HIe 7.2.

Tabmuna 7.2 — @opMbl MPOMEKYTOYHON aTTECTALUU

0603- dopma
Ounas
HayeHue OTYETHOCTHU
Ok301 DK3aMeH 3 cemecTp

10 —
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8. ®OHJ OHEHOYHBIX CPEJACTB

8.1. OneHo4HbIe cpeacTBA
O11eHOYHBIC CPEJICTBA COOTHECEHBI C Pe3yJIbTaTaMy O0yUYECHHS M0 TUCIUIUIMHE W WHINKA-

TOpaMH JOCTHIKCHUA KOMHGTCHHI/Iﬁ .

HNA-1 (OIIK-1) 3naer MeToabl (pOpMUPOBAHMS TEXHOJOTHYECKON KOHUENIUN Opra-

HU3auMi cepbl cepBuca

Pe3yJ'ILTaTI>I 06yqu1/m KOHTpOJ'H)HI)IC MCPOIIPUATUA
3HacT CHeHI/I(l)I/IKy WHHOBALIMOHHOM JAEATCIbHOCTH U OCHOBHBIC DJIEMEHTHI I/IH(l)pa— 3301
CTPYKTYPbI WHHOBAILIMOHHON JESITEeIbHOCTH B ctl)epe yciayr
3HACT TCOPECTUICCKUC OCHOBBIL WHHOBALIMOHHOM JESTEeIbHOCTH Ha Ppa3JIMYHBIX YPOB- CP1 1’ 3301

HAX

Teoperuueckue Bonpocs! K 3k3ameHy Jk301

1. NHHOBaTHKa KaK HayKa.

2. VlnHoBamuu: nmoHsATHE U CYyITHOCTh. OCHOBHBIE CBOMCTBA, KPUTEPUU

WHHOBALIUH.

3. Tunosorusa uHHOBAIM. BUabl HHHOBAIIUIA.

4. I'HHOBAIIMOHHAs JAESITETbHOCTh KaK OOBEKT YIPABJICHUS.

5. WcTtopus pa3zBuTUd HHHOBALIMOHHOW €SI TEIBLHOCTH.

6. UnHoBanoHHbIi npouecc. OCHOBHbBIE KOMIIOHEHTHI HHHOBAILIMOHHOIO IIPOIIECcca.
7. IunaMyKka MTHHOBAIIMOHHOTO MPOIECCa: ABUKYIINUE CUITBI U CTUMYJIbI
WHHOBAIIMOHHOM JIEATEIBHOCTH, Oapbephl U yTH UX MPEOJOJICHUSI.

8. IHHOBalIMOHHBIE MPOEKTHI U TPOEKTHI MOIEPKKHA WHHOBAIIMOHHOM JESITEIbHOCTH.
9. CyObeKThl THHOBAIIMOHHOMN JAESITETbHOCTH.

10. PoiHKM MHHOBAIIMOHHOM JESITEILHOCTH: PHIHOK MHTEJUICKTYAJIbHOTO MPOAYKTa, PHIHOK

VHHOBAIMW U PBIHOK UHBECTULIUH.

11. ITHHOBAaLIMOHHBIN MOTEHIIMAJ TOCYIapCTBa, PETHOHA, OTPACIU, OPTaHU3aLHH.
12. HHOBanMOHHAs MH(PACTPYKTypa: MOHATHE, OCHOBHBIE 3a]1a4l. DJIEMEHTHI
MHHOBAIIMOHHON HH(PACTPYKTYPBHI.

13. TexHOMAapKOBBIE CTPYKTYPHI, UX OCHOBHbIE (DOPMBI.

14. InkyOaTophl KaKk 3J1eMEHThl MHHOBAIIMOHHOW HH(PACTPYKTYPHI.

15. XapakrepHble 4epThl TEXHOIIOJIUCOB.

16. OcobeHHOCTH MTHHOBALlMOHHOM ESITEIbHOCTU B Cepe Typu3Ma.

17. Oco0eHHOCTH NHHOBAIMOHHOW J€SITEIbHOCTH B TOCTUHUYHOM OM3HECe.

18. OcobeHHOCTH MHHOBAIIMOHHOM JESATEIHPHOCTH B PECTOPAHHOM OM3HECE.

19. BoipaboTka ¥ MPOBEJICHNE MHHOBAIIMOHHOM TOJIUTHKH.

20. Buns! perynupoBaHusi HHHOBAIlMOHHOW JEATEIBHOCTH. Y POBHU
pEryJIMpoBaHMsI HHHOBALMOHHOM 1€ATEIbHOCTH.

21. 'ocyrapCTBEHHOE pPEryJaupOoBaHNEe NHHOBALIMOHHOM JeATeNbHOCTH. [IpropureTsl rocy-

HapCTBCHHOﬁ WHHOBAIIMOHHOM MOJUTHUKHU.

22. Crpykrypa HUOKP, 3anaun ee onTuMu3anuu.

23. ®uHaHCUPOBAHKWE MHHOBALIMOHHOM JESITEIbHOCTH.

24. JIoroBOpHBIE OCHOBBI OCYIIECTBICHUSI NHHOBAIIMOHHOW JIEATEIHLHOCTH.
25. Opranu3zaiysi ”YHHOBAlIMOHHOM J€STEIbHOCTU Ha MPEANPUITHH CEpBHCA.
26. KoopauHanus 1 KOHTPOJIb HHHOBAILIMOHHOM ESITETbHOCTH.

27. YupaBieHue NepcoHaJIoM B MHHOBALMOHHOM J1€ATEIbHOCTH.

28. Cuctemsbl KaapoBoi paboTel. CUCTEMa MOTHBAITUH.

29. DKcnepTr3a UHHOBAIMOHHBIX MPOEKTOB.

30. IIpobnema pucka B MHHOBAIITMOHHOM JIEATEIHHOCTH. BUIBI pUCKOB.
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31. Meroab! OLIEHKH PUCKOB. M€eTO/1bl YMEHBIIEHUSI pUCKA.
32. O6mras oneHka 3¢pHEeKTUBHOCTH MHHOBAITMOHHOM JIEATEILHOCTH.

Tewmnr peepata CP11

1. MuHOBaTHKa KaK HayKa.

2. Hay4Hble MOAXO/bI K TUIIOJIOTMH UHHOBAITUH.

3. MHTennexTyanpHas ¥ NPOMBILUIEHHAs: COOCTBEHHOCTb: «OTKPBITHE), KA300pEeTECHUEY,
«T10JIe3Hast MOJIEIIbY, «IIPOMBIIIICHHBIN 00pa3ely, «HOy-Xay», «TOBAPHBINA 3HAK U 3HAK
00CITYKBaHUS.

4. PoIHKY MHHOBAIIMOHHOW JIESITEIbHOCTH: PHIHOK MHTEIUIEKTYaJIbHOTO MPOIYKTA, PHIHOK
WHHOBALWM U PIHOK HHBECTULUI.

5. Uctopus pa3BUTHS HHHOBAIMOHHOM J1€ATEIHHOCTH.

6. Oco0eHHOCTH HHHOBAIIMOHHOU JICATEIILHOCTH B CEPBHUCE.

7. Ilytu noBeieHUs 3PPEKTUBHOCTH HHHOBAIIMOHHOM JIEATEIBHOCTH.

8. D deKTHBHOCTH MHHOBALIMOHHOM JIESITEIbHOCTH: 00I11ast oneHKa, 3(p(eKTor.

9. TexHOMapK KaKk MHHOBALIMOHHAS OPTaHU3AIIHS.

10. Pons OW3HEC-MHKYOATOPOB B MHHOBAITMOHHOM JIEATEIIHHOCTH.

11. 3apyOesxHblif ONBIT UHHOBAIIMOHHOM JesTenbHOoCTH (Ha mpuMepe CIIA).

12. 3apyOexHbIi ONBIT MHHOBALMOHHOM J1€ATENbHOCTH (Ha npuMepe Snonun).

13. T'ocynapcTBeHHas MO AepKKAa MHHOBALIMOHHON JAESITETbHOCTH.

14. IIpoexTrpoBaHNE MHHOBALIMOHHOM J€ATEIbHOCTH.

15. [InannpoBaHuEe HHHOBAIMOHHON EATEIHLHOCTH.

16. ®uHaHCHMpPOBaHNE MHHOBAIIMOHHOM 1ESTEIFHOCTH.

17. CepBuc kak ObICTPO pa3BUBarOIIasics cdepa.

18. Ynpasienue nepcoHasoM B MHHOBAIIHOHHOMN JI€ATEIILHOCTH.

19. KoHTpoJb B MHHOBALIMOHHOM J€SITEIbHOCTU: BUABI KOHTPOJIS, HTAIIBL.

20. Cucrema MOTHBAIIMY HHHOBAIIMOHHOW JIESITETLHOCTH.

21. Puck B MHHOBallMOHHOW JEATEIIBHOCTH: BUJIbI PUCKOB, METO/BI OLIEHKH PUCKOB.

22. DKcnepT3a UHHOBAIIMOHHBIX MIPOEKTOB.

N-2 (OIIK-1) Onpenensier Mmepbl 10 BHEAPEHUIO TEXHOJIOTHYECKMX HOBAIUI B J1es-

TeJbHOCTh OPraHu3anMi cepnbl cepBuca

PesynbraTel 00ydeHust KoHTponbHEIE MEPOIPHUSTHS

yMEeT aHAIN3UPOBATh OCHOBHBIC MPOOJIEMBI MPEANPHUATHH W OpraHu3anuii cdepsl
YCIYT W IIpeAJiaraTh pa3iInyHble CLICHAPUH HHHOBAIMOHHBIX M3MEHECHHH

I1P07

TecroBsie 3agauud k [1P07
1. Tlo kakuM KaTerOpHsM MPHUHATO COTJIACOBBIBATH MEXIY COOOW OTNEIbHbIE WHHOBAIIH-

OHHBIC IMTPOCKTHI B MHHOBAIIMOHHBIX HporpaMMax?

a) CocTaB UCHOJIHUTEIEH
0) LleneBast HarpaBICHHOCTH
B) CpokH, pecypchl, HCTIOTHUTETN

2. llpenonpenenstomum HakTOpoM BO3HUKHOBEHHS] PUCKOB MPHU YIPABICHUN MHHOBALIUSA-

MU SABJIACTCA:

a) AJTbTEpPHATUBHOCTb NPHU MPUHATUU UHHOBALIMOHHBIX PEIICHUH
6) HeonpeaeneHHOCTh TeUEeHUS] HHHOBAIIMOHHBIX MPOIIECCOB
B) Y CKOpPEHHBIH TEXHOJIOTMUYECKUH MPOrpecc, XapaKTEPHbIi /1151 COBPEMEHHOCTH

3. Ansa onpenenenus HauboJee CyIeCTBEHHBIX PUCKOB HHHOBAIMOHHOTO IPOEKTa UCIOJIb-

3yeTcsl METO/:

a) OpTOroHaJbHBIX TPEYTOJILHUKOB
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0) Manbryca
B) MonTe-Kapiio

4. CocTaBHBIMHU YaCTAMHU MHHOBAIIMOHHOM CPEJbl MPEANPUATUS SIBISIOTCS:
a) lHHOBaIIMOHHBIC UJIEM U UHHOBALIMOHHBIN KIUMAT

0) THHOBAaIIMOHHBIN KAaIMTAJl 1 UHHOBAIIMOHHBIC UJICH

B) IHHOBAIIMOHHBIN KJIMMAT ¥ MHHOBAITMOHHBIN TOTEHIIHAIT

5. Ykaxute K1accu(pUKao HHHOBAMOHHBIX MIPOIECCOB B 3aBUCHMOCTH OT YPOBHS pa3-
pabOTKH U pacIpOCTPAHECHUSI HOBOBBEICHHIA.

a) OtpacneBblie, KOPIIOPaTUBHBIE, IIEXOBbHIE

0) ['ocynapcTBeHHBIC, pETHOHAIIBHBIE, OTPACIICBBIC

a) OrpacineBble, MEXOPraHU3aIl[MOHHbIE, BHYTPUOPTraHU3aLMOHHBIE, LIEXOBbIE

6. [lepeunciure 37€MEHTHI, COCTABISIONINE CUCTEMY HHHOBAIIMOHHOM S TEIbHOCTH.
a) O6pa3zoBaHue, HayKa, SKOHOMHKA, TEXHOJIOTUU

0) TexHONOTHH, UHBECTHUIINH, MEHEP)KMEHT, HOBOBBEIICHHS

B) MeHeKMEHT, MHBECTULIMH, UJIEH, TEXHOJIOTUH

7. )Ku3HEHHBII LUK MTHHOBAIIMU OXBATHIBAET MEPUOJI BPEMEHHU:

a) OT HayYHBIX M3BICKAHUN (PYHIAMEHTAIBLHOTO XapaKTepa 10 BEIBOJA MHHOBAIIMH M3 JKC-
IJ1yaTaluuu

6) Ot mony4eHUs] MHBECTUIIMN Ha Pa3BUTHC WHHOBAIMOHHOW HJEW JO BHEAPEHUS IOJIY-
YEHHOT'0 IPOAYKTa B MACCOBOE IIPOU3BOJICTBO/TIOTpEOICHNE

B) OT nosIBJIEHUs HOBAaTOPCKOM HIEH JI0 €€ BHEAPCHUSI B )KU3Hb

8. [Ipomecc peanu3alyii U yIpaBiIeHNs HECKOJILKUMU WHHOBAIMOHHBIMU TIPOSKTAMH Yalle
BCEro opraHusyercs B hopme:

a) TeXHOJIOrM4ecKux KiIacTepoB

6) lHHOBaIIMOHHBIX IPOrpaMM

B) HayuHo-nmpaxkTnueckux inaboparopuit

9. Ilokazarenb 1IEHBI pUCKa IPEIHA3HAYEH ISl XapaKTEPUCTUKHU:

a) Haunbonee oxxugaemMoil nosie3HOCTH MHHOBALMU

0) [ToTeHuMaIbHBIX YOBITKOB, €CJIM MHHOBALINS «IIPOBAIUTCS

B) 3aTpaT, KOTOpbIE CJleIyeT NMOHECTH B HACTOALIMH MOMEHT BpPEMEHHU, YTOObl CHU3UTH
PHUCK YOBITKOB OT MHHOBAllMU B OyAyIIeM

10. PaGoTHUK mpeanpuaTus, Mpeagaraoiuil KaueCTBEHHO HOBBIE MJIEU IO PELICHHIO 3a-
J1a4, BBITOIHSET POJIb ...

a) OpraHm3aTopa

0) anumaTopa uuei

B) TeHeparTopa uaei

') MoziepaTopa uaeun

11. YyacTHUKaMH HHHOBALIMOHHOTO MPOEKTA HE SBJIAIOTCA. . .
a) UHBECTOPHI

0) 3aKa3uMKH pa3paboTKU

B) MOKYTATEJIN IPOAYKIHH

I') IPOEKTUPOBIIUKHI
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12. NHHOBAaLIMOHHBIN UK HAYMHAETCS C. ..
a) pyHIaMEHTAJIbHBIX HCCIICIOBAaHUIN

0) OCBOGHUS 3aITyCKa B TIPOU3BOJICTBO

B) OIBITHO-KOHCTPYKTOPCKUX padboT

T') BEIXOJ[a HOBOM MPOYKITUU HA PHIHOK

13. Puck — at0...

a) pe3yJbTaT BEHUYPHOH ACSATEIHHOCTH

0) OMacHOCTh BO3HUKHOBEHUS HETATUBHBIX IMOCIEACTBHMA, CBS3aHHBIX C MPOU3BOJCTBEH-
HOM, GMHAHCOBOM ¥ HHBECTUIIMOHHOM JIEATEIILHOCTHIO

B) BEPOSITHOCTh HACTYIUICHHS COOBITHS, CBSI3AHHOTO C BO3MOXKHBIMH (DMHAHCOBBIMH TTOTE-
PSAMHU WK APYTUMH HETAaTUBHBIMH ITOCIIEACTBUSIMHU

14. TIpouecc-uHHOBALMK — TO...

a) pa3paboTKa W BHEIPCHHE HOBBIX HWIIM 3HAYUTEIHHO YIYUIICHHBIX MPOU3BOJICTBEHHBIX
METOJIOB, TPEAINOJIATaloNIMX MPUMEHEHHE HOBOTO MPOU3BOIACTBEHHOTO 00OpPYIOBaHUS, HOBBIX
METOJIOB OPTaHU3AIMH TTPOU3BOJICTBA WIIA UX COBOKYITHOCTH

0) mporiecc pa3pabOTKH, OCBOCHHUS U BHEAPCHUS HOBOH TEXHUKHU

B) pa3paboTKa U BHEJPECHHUE OPTAaHU3AIMOHHBIX CTPYKTYpP YIPABJICHHSI IIPOU3BOJICTBOM

') KOMMEPIHAIN3alKisl HOBIIECTB

15. KomruiekcHast MexaHu3aluus U aBTOMAaTH3alysl IPOU3BOICTBA IIPEIIOJIATAET. . .
a) BHEIPCHHE aBTOMATHUECKUX JIMHUN M MTPOMBIIUIEHHBIX POOOTOB

0) BHeJIpeHHE MPOrPECCUBHBIX TEXHOJIOTHYECKUX ITPOLIECCOB

B) BHEIPEHUE HOBBIX BUJIOB ChIPbsI

16. [1onHBI MHHOBAIIMOHHBIN ITUKJT COCTOUT U3 CIAEAYIOIMINX CTAIuM. ..

a) 3apokJIeHue uleu, (QyHIaMEHTaIbHBbIE HCCIEIOBaHMS, MPHUKIAJHbIE HCCIEeIOBaHUS,
OTBITHO-KOHCTPYKTOPCKHE pa3pabOTKU, OCBOCHUE MPOMBIIIUICHHOTO IPOU3BOJICTBA, PacIpo-
CTpaHEHHUE U UCIO0JIb30BaHUE HOBOM MPOAYKIINHU

0) NPUKIAIHBIE HCCIEIOBAaHUS, OIMBITHO-KOHCTPYKTOPCKHE pa3paOOTKH, OCBOCHHE IPO-
MBIIJIEHHOTO ITPOU3BOJICTBA, PACIIPOCTPAHEHUE U UCIOJIb30BaHIE HOBOU MPOIYKLIUH

B) (¢yHIaMEHTAJIbHBIE  HWCCJICAOBAHMS,  TPHUKIAIHBIE  HCCIEIOBAHUSA,  OMBITHO-
KOHCTPYKTOPCKHE Pa3pabOTKu

17. IHHOBaLIMOHHBIE MHKYOATOPHI MPEIHA3HAYEHBI IS . .
a) pa3paOOTKH NPOAYKT-UHHOBAIIUHA

0) dopMHpOBaHUs HAYKOEMKHX (HUpPM

B) MIpoBeIeHUS HYHIaMEHTAIBHBIX UCCIIEIOBAHUM

I') BHEIPEHUS IPOIlecC-MHHOBAIMN

18. IHHOBALIMOHHBIM MPOEKT MpeJICTaBIsAET COOOI. ..

a) MJIaH MEPOTIPUATUH, HAIIPaBJIEHHBIX Ha MOBbIIeHNHE 3((HEKTUBHOCTH MPOU3BOJICTBA

06) cucreMy Hay4YHO-TEXHHUYECKOW, OpraHU3al[MOHHO-IPaBOBOW U  (PMHAHCOBO-
HKOHOMUYECKON JOKYMEHTAluu, HeoOXOIUMOM Ui peaau3allid HOBOBBEJCHHS Ha MpPEIIpHsi-
TUU (B OpraHU3aAIIH)

B) IJ1aH padoOT IO COBEPILIEHCTBOBAHUIO OXPaHbl OKPYXKAIOIIEH cpeibl

I') IPOU3BOJICTBEHHYIO IIPOTrPaMMy

19. I'naBHas Lenb MOBBILICHUS YPOBHSI MEXaHU3AIlMU M aBTOMATHU3AIMU MPOLIECCOB Cep-
BHUCHOTO MPEANPUATHSL. . .

14—
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a) 00ecTeuynTh BHICOKOE KaUYeCTBO MPOU3BOIMMOM MPOIYKIIUU

0) obecreunTh BBICOKME TEMIIbI POCTA IPOU3BOIUTEIBLHOCTH TPYAA
B) 00ECIIEUNTh BHEAPEHNE HOBBIX IPOTPECCUBHBIX TEXHOJIOTHI

I') HOBBICUTh YPOBEHb CIIELUAIN3ALUN OKA3aHUS YCIyT

20. Tlonyuenue mpuOBUTA OT UHHOBAIIMOHHOW IEATEIBHOCTH NPEANPUATHS HAYMHACTCS Ha
JTame...

a) KOMMepIHaIr3alii HHHOBAIIUN

0) hbyHIaMEHTAIBHBIX HCCIIECIOBAHUI

B) NMPUKJIATHBIX UCCIICIOBAHUI

I') IPOEKTHBIX padoOT

NIa-3 (OIIK-1) [demoHcTpupyeT yMeHHe paloTaTb ¢ OCHOBHBIMH IPOrPpaMMHBIMHM
NMPOAYKTaMHM B IpodeccHOHAIBbHOM chepe
PesynbraTel 00y4eHus KoHTponbHbIE MEpONPUSTHS
yMECT NPUMCHATh HHCTPYMCHTBI YIPABJICHHUS WHHOBAIIUAMUA HA pa3IMYHBIX 3Talax
JKU3HEHHOTO IUKJIA MIPEIIPUATHH U OpraHu3anuii cepsl ycuyr ¢ yaetoM BHenpe-  |[[TP09
HHUS HOBOT'O IPOrpaMMHOI'O obecreueHus

[Ipumepnsie Borpocs! k onpocy ITP09

1. Kakue chepsl nesTeNbHOCTH OXBaThIBAIOT MHHOBAIIMOHHBIE MPOIECCHl MPEIIPUSTHS
cepBuca?

2. PacckaxkuTe 0 ®U3HEHHOM LIMKJIE IPEIPUSITUN U OpraHu3alui cepsl yCiyr.

3. Kakoe mecTo 3aHMMaeT MHHOBAIIMOHHAS JIEATEILHOCTh B MPOLIeccax yIpaBiIeHHs Mpe-
OPUITUSIMU cepBuUca?

4. YTo MOHMMAIOT 10T HAYYHBIMHU UCCIICOBAHUSIMH U pa3paboTKamMu?

5. Kakue TpeboBaHus IPEIBSBISIOTCS K MHHOBAIIMSIM CETOHS?

6. Kakum 06pa3oM OCYIIECTBISIIOT B3aUMOECHCTBUE YHACTHUKHA WHHOBALMOHHOTO MPOLeC-
ca?

7. BinusHue BHeApPEHHS HOBOTO HPOTPAMMHOTO OOECNEUYEeHHs B IPOLECC YIPaBICHHS
MPEANPUITHSIMU CEPBHUCA.

8.2. Kpurepuu v mKaJjbl OlleHUBAHUA

8.2.1. IlIkanbl oLleHUBaHUS

J1711 KOHTPOJIBHBIX MEpPONPUATUI YCTaHABIMBAETCS MUHUMAIbHOE M MaKCUMAaJIbHOE KOJIH-
4eCcTBO 0aJJIOB B COOTBETCTBUHU C TadOnuiei 8.1.

KoHTponpHOE MepomnpusTHe CUUTASTCS MPOUIECHHBIM YCIENIIHO TP YCIOBHH Habopa Ko-
JIMYECTBA 0AJUIOB HE HIKE MHHHUMAJILHOTO.

Pe3ynbrar 00y4deHus O TUCIUIUIMHE CYUTAETCS TOCTUTHYTHIM MPU YCTIEIIHOM TPOXOXK/Ie-
HUU 0OYYaIOIMUMCSl BCEX KOHTPOJIBHBIX MEPOIPHUSATHH, OTHOCSIIUXCS K JAHHOMY PE3yJIbTaTy

o0yueHusl.
Tabmuna 8.1 — I1Ikasnsl olleHHBaHUS KOHTPOJIbHBIX MEPOTIPUSTHI
0603- KonngectBo 6ayioB
HaumenoBanue ®opMa KOHTPOJIA :
Ha4yeHHE min max
P07 Opranuzanus WHHOBAllMOHHON  Jes- TECT 1 3
TEJIHHOCTHU Ha NMPEANPUSITHHI CepBUCa
P09 KoopEu/IHauHﬂ U KOHTPOJIb MHHOBALU- orpoc 1 3
OHHOM JeATeNbHOCTH
CP11 W3yuuTh BOIIPOCHI, paccMaTpuBacMbic B pedepat 0 5
TEME 110 peKOMEH0BAaHHON U JIONOJIHU-
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0603- HanmMenoBanme ®dopma koHuTposis | KommuecTBo 6amnoB
TeIbHOU JIuTeparype. IloaroroBurs pe-
¢depat o pacCMOTPEHHBIM BOIIPOCAM.

Ok301 |Dx3ameH 9K3aMeH 5 40

8.2.2. Kpurepuu orieHUBaHUs

[lpu oneHMBaHUM pPE3yNBTATOB OOYYEHHS MO JUCHHUIUIMHE B XOJ€ TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH HMCIIONB3YIOTCS CIIEIYIONINE KPUTCPHUH.

MuHHMaTbHOE KOJIMYECTBO OANIOB BHICTABIISIETCSI OOYYAIOIIEMYCs IPY BBITIOJTHEHUU BCEX
yKa3aHHBbIX Nokazateneit (Tabmuna 8.2), mOmycKarTCsl HECYUIECTBEHHbIE HETOUHOCTH B U3JO-
KEHHUU ¥ 0(OPMIICHUH MaTepualia

Tabnuna 8.2 — Kpurepun orieHUBaHUSI MEPONPUATUN TEKYIET0 KOHTPOJIS YCIIEeBAeMOCTH

HaunmenoBanue,
[Toka3aresnu BHICTaBICHHUS MUHHUMAJIBHOTO KOJHYECTBA OA/LIOB
0003HaYCHHE
Tect MIPaBUIILHO penieHo He MeHee 50% TecTOBBIX 3aaHuil
Omnpoc JIaHbI IPaBIJILHBIC OTBETHI HE MeHee ueM Ha 50% 3aJJaHHBIX BOIIPOCOB
Tema pedepaTa packpbita, chOpMyITUPOBAHBI BHIBOJIBI,
Pedepar coOJFOICHBI TpeOOBaHMS K 00beMy M 0(POPMIICHHUIO JTOKJIaaa (IIPe3SHTAINH K
pedepary)

HpI/I OLICHUBAHWU PE3YJIbTATOB O6y‘IeHI/I$I 10 AUCHMUIIIIMHE B XOA€ HpOMeH(YTOqHOﬁ aTTe-
CTallur UCIIOJIB3YIOTCA CICAYIOIIUE KPUTCPHUHU.

Ox3ameH (Ox301).

3agaHue COCTOUT U3 2 TEOPETHYECKUX BOTIPOCOB.

Bpewmst Ha moaroroBky: 60 MUHYT.

Kaxiplif TeopeTHYEeCKHii BOIIPOC OIlEHUBAeTCs MakcuMaiibHO 20 6ayutamMu. MakcuMainbHOe
CyMMapHoOe KoimdecTBo OamtoB — 40.

Kpurepuu onieHMBaHUs OTBETA HA TEOPETUUYECKHUI BOIPOC

MaxkcumansHOE
IToxazaTenn
KOJIMYECTBO 0aJII0B

3HaHMe OMpe/ieNieHni OCHOBHBIX TIOHATUH, TPAMOTHOE YIOTpeOIeH e 4
MIOHSTAN
[TomHOTA pacKphITUS BOTPOCA 6
YMeHue pacKpbITh B3aUMOCBSI3U MKy OTICTBHBIMA KOMITOHCHTAMU
(TIOHATUSAMU ¥ MOJICIISIMU, TEOPEMAMHU U UX IPUMEHEHHEM, JaHHBIMU H 6
dbopMynaMu H T.11.)
OTBeTHI Ha JIOMOJIHUTENBHBIE BOIIPOCHI 4

Bcero 20

Hrorosas oneHKa 1Mo IUCLUUIUIMHE BBICTABISETCS C YYETOM PE3YJIbTaTOB TEKYLIETO KOH-
TpoJisl (MPUBEACHHBIX K HOpME B 60 6aJJIOB) C HCTIOIH30BAHUEM CIIEAYIONIEH IIKAJIbI.

Onenka HaGpano 6anos
COTITUIHOY 81-100
«XOpOILOY» 61-80

«YZOBJICTBOPUTEIHLHOY 41-60
«HEYJIOBJICTBOPUTEIHHOY 0-40
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1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 1O JUCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

[{enb oCBOCHHMSI TUCIUTUIMHBI — JOCTHKCHHE IJIAHUPYEMBIX PE3yJIbTaTOB 0OyueHus (Tad-
auna 1.1), COOTHECEHHBIX C MHIMKATOPAaMU JOCTH)KEHUS KOMIETCHIIMHA U IIeJIbI0 pean3aluu

OIIOIL

I[I/ICHI/IHJ'II/IHa BXOOUT B COCTaB 00s13aTeNbHON YacTu O6pa3OBaTeJ'IBHOI71 IIporpaMMmbl.

Ta6mmma 1.1 — Pe3yapTaThl 00y4eHHUs MO JUCITUTIIMHE

Kon, HanumenoBanue

PesynbTarel 00yueHus 0 JUCITUILINHE

WHJIUKATOpa
OIIK-2 Cnioco0eH ocylIecTBJISTh CTPaTern4eckoe yrnpapJjieHne opranu3anusavu B cepe
cepBHCca

3HaeT OCHOBBI CTPATErUMYECKOT0 YIIPABICHUS IPEIIPUATUEM,
NJ-1 (OIIK-2) CYLIHOCTB, POJIb U MECTO CTPATETMYECKOTO YIIPABIECHUS Opra-

Ocy1iecTBIsIET cTpaTeruye-
CKO€ YIIPaBIICHUE CEPBUCHOMN
JIeATEIBbHOCTBIO Ha pa3iny-
HBIX YPOBHSIX YIIPaBJICHHUS

HU3aluu B cepe cepBuca.

YMeeT coCTaBsATh CTPATEeTUUECKHE IUIAHbI YIIPABIICHUS CEp-
BHCHOM JIeATEIHHOCTHIO

Bitaneer HaBbIKaMM OIIPEAEIICHNs] CTPATErMU PA3BUTHSL CEPBUC-
HOM OpraHu3allyH.

WJI-2 (OIIK-2)

Hcnonp3yeT OCHOBHBIE METO-
JIbl U IIPUEMBI aHaJIN3a, MOJIe-
JUPOBAHUA U CTPATErMYECKO-
ro IUIAHUPOBAHUS CEPBUCHOU
JIeATEIIbHOCTH HAa Ppa3JIMYHBIX
YPOBHSIX

3HaeT OCHOBHBIE METO/IbI M IPUEMBI aHAJIN3a, MOAECITUPOBAHUS
U CTPATETMYECKOro INIAHUPOBAHUS CEPBUCHON ACATEIIBHOCTU
Ha Pa3Ju4HbIX YPOBHSX YIIPABICHHUS

YMeeT NPpUMEHATh B CBOEH €ATEIILHOCTH OCHOBHBIE METOBI U
IIPUEMBI AaHAJIN3a, MOJEIMPOBAHNS U CTPATErH4YECKOr0 IIJIaHU-
pOBaHUs CEPBUCHOM AECATEIBHOCTH HA PA3JIMYHBIX YPOBHAX
YIIPaBICHUS.

NJ-3 (OIIK-2)
Ocy1iecTBIISIET yIIpaBiIeHUE
MPOLECCOM OPTaHU3AIMOHHON
JUAardHOCTUKH U OpraHu3alu-
OHHOTI'O IIPOEKTUPOBAHUS JIEsI-
TEIbHOCTH NPEANPUATUH cPe-
PBI YCIYT U CEPBUCHOTO 00-
CILy)KWBaHUS

3HaeT BU/Ibl OPraHU3aLMOHHBIX CTPYKTYP U OCHOBBI yIIpaBie-
HUS IPOLIECCOM OPTaHU3AL[MOHHOMN TMarHOCTUKU

YMeeT NpoeKTUPOBaTh OPraHU3aLMOHHYIO CTPYKTYPY CEpBHC-
HOTI'O IIPEANPUATHS

NJI-4 (OIIK-2)
OcymiecTBisieT cTpaTeruye-
CKHH KOHTPOJIb ACATEITHHOCTH
oprasHu3zanyii B cepe ceppuca

3Haer BUJIbI U KPUTCPUHU KOHTPOJIA ACATCIIBHOCTU OpraHru3alun
B chepe cepBuca

YMeeT orieHuBaTh Ka4ecTBO BEIOPAHHBIX CTpaTeTuil B cdepe
YCIIYT.

Pe3ynpraThl 00y4eHUs: MO AMCUUIUIMHE JTOCTUTAIOTCS B PaMKax OCYIIECTBJICHUS BCEX BU-
JIOB KOHTAaKTHOM U CaMOCTOATEIbHOW pabOThl 00Y4aIOIIUXCS B COOTBETCTBUM C YTBEPKICHHBIM

y‘le6HLIM IIJIAHOM.

I/IHI[I/IKaTOpI)I JOCTHIKCHU A KOMHeTeHHI/Iﬁ CUHUTAIOTCA C(i)OpMI/IpOBaHHBIMI/I Inpu JOCTUKE-
HUH COOTBCTCTBYIOIIUX UM PE3YJILTATOB OGy‘ICHHH.
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2. OBBEM JJUCHUTLIAHBI

O0BeM IUCHUIUIMHEL COCTABIAET 3 3aYeTHBIE €UHULIGL.

Huxe npuBeneHo pacnpeaeneHue oomero oobeMa JUCHUILTUHBL (B aKaJJEeMHUYECKHUX Yacax)
B COOTBETCTBUU C YTBEPKJICHHBIM yUE€OHBIM IJIAHOM.

®opma o0yueHus
Buner padot Oq; ai
CEeMeCTp

Konmaxkmmnas paboma 52

3aHTHSI JIEKIIMOHHOTO TUTIA 32

J1a00paTOPHBIC 3aHATHS

IPAKTUYECKHUE 3aHATHS 16

KYpPCOBOE MPOCKTUPOBAHUE

KOHCYJIbTallH 2

POMEKYTOYHAs aTTECTALUS 2
Camocmoamenvnasn paboma 56

Bcezo 108
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3. COAEP) KAHUE JUCIUITJINHBI

Pazgea 1. MeT010/10rUsl OPraHM3alMU CEPBUCHOM 1eATEJILHOCTH

Tema 1. HHTe/uleKTyaJbHbIE HMHCTPYMEHTAPHH OPraHM3aluM W IUIAHUPOBAHUS
npeAnpUATHIl cepBHUCA.

Tema 2. PazBuTHe cepBUCHOM 1eSITeILHOCTH BO BpeMeHH

Tema 3. MeToa MoaeTMpOBaHMS.

Mogenu U UHCTPYMEHTBI CTpaTernueckoro yrpasieHus. [IpeaHazHauenue MojenupoBa-
Hus. OCHOBHBIE 3Tanbl MOCTpoeHUsT Moaenu. Kinaccudukanus Moueneii 1 BUJOB MOACIUPOBA-
Hus. Crioco0s! MosienupoBanusi. CUCTEMHOE MOJEIMPOBAHUS.

HpaKaneCRue 3aHATHSA
ITPO1. OcHOBHBIE TTOHATHSA CTPATCTUYCCKOI'O IIJIAHUPOBAHUA U YIIPABJICHUA CepBHCHOﬁ aC-
ATCIBHOCTBIO.

CamocrosiTesibHasA padora:

CPO1. ITo neximoHHOMY MaTepuanly U PEKOMEHJIOBAaHHOW JIUTEpaType MOArOTOBUTHCS K
ornpocy 1o teMe «VHTeleKkTyanbHbplii HHCTPYMEHTAPUNA OpraHU3allMyi U IUIAHUPOBAHUS NPE-
HPHUATHI CEPBUCAY

Pa3nen 2. CyniHOCTh CTPATerH4ecKoro ynpapjieHHusl NpeANpuATHAMHE B cepe cepBU-
ca.

CyIIHOCTB, POJIb U MECTO CTPATErHYECcKOro yrpaBjieHus B opranu3auuu. CTpaTeruu B op-
TaHU3aIlK, UX CYIIHOCTh U Kiaccupukaius. OCHOBBI MOCTPOCHUS CTPATETMUECKOTO YIpaBIie-
HUA NPEANpUATHSIMU cepBuUca. Maeonornueckas OCHOBa OpraHU3aluu.

[TP02. CymHOCTh CTpaTern4eckoro ypaBieHus MpeAnpusaTusiMu B cepe cepBuca.
Paccmotpenue mpakTuueckol CHUTyalld MPeUIoKEHHON mpernonaBarerneM. OTBETUTh HA
BOIIPOCHI 110 3aJaHUIO

Paznen 3. TexHo10rus CO31aHMS CEPBUCHOIO NPeANPUSITHSA

Nnentuduxanus CEepBUCHOTO MpennpusaTvs. B3zauMonelcTBus ¢ rocyaapCTBEHHBIMH U
MYHUIIUNATBHBIMU CTPYKTypamu. KiueHTbl, 3aka3uuku, norpedutenu, nocerurenu. CooTeT-
CTBHE JICHCTBYIOIIEMY 3aKOHOAATENbCTBY. PUHAHCOBO-DKOHOMUYECKHUE OCHOBBI CEPBUCHOM J1EsI-
TEJILHOCTH.

[TpakTHyeckue 3aHATHS

ITP03. TexHoyOTHS CO3/ITaHUS CEPBUCHOTO MPEIIPUATUSA. YYACTHUKU CEPBUCHOMN JESTENb-
HOCTH.

CamocrosiTenpHas padora:

CP02. Ilo marepuanam KOHCIIEKTa JIEKIIUNA MOATOTOBUTHCS K TECTY.

Pazpnen 4. IIporHo3dupoBaHue U cTpaTernyeckoe ynpasJieHHe.

@yHKIUHA TPOTHO3UPOBAHUA. METOIONIOrUs CTPATErn4ecKOro yIpaBiIeHus. JTallbl pa3pa-
00TKM cTpaTeruu. TexHOJOorus pa3pabdOTKU CTpaTerud CEpBHCHOrO Mpeanpustus. busznec-
IJIaHUPOBAHUA. BI/I)IBI 1 aHaJIu3 OPraHu3allMOHHEBIX CTPYKTYPp MPEANIPUATUA CEPBUCA.

IIpakTnyeckue 3aHATHS
ITP04. Oprann3aliliOHHbBIE CTPYKTYPBI IPEITPUATHS




43.04.01 Cepsuc
«TeXHONOTMH OpTaHU3AINH JIOTHCTHYCCKUAX YCIYT M CEPBUC HA TPAHCIIOPTEY

PaccmoTrpenue mpakTuuecKkol CUTyalluu MpeUIokKEeHHOM mpenogaBareiaeM. OTBETUTh HA
BOITPOCHI 110 33JJaHUO
ITPOS. Buapl opraHu3aliiOHHbBIX CTPYKTYP HPEIIPUATHIA.

Pa311e.11 5. AHaau3 chaTernifl ! IVIAHUPOBAHUE NEATCJIbHOCTHA NPEANIPUATUS.

OcCHOBHBIE OIpCACIICHUA CTPATErN4YCCKOI0O INIaHUPOBAHMA. HCJ'II/I H 3a/la4u OpraHu3aluu.
CTpaTeFI/I‘-IGCKaH nporpamMmma MnpearnpusaTus. HpI/IHLII/IHBI, MCTOJbI U BUABI IJIAHUPOBAHUA. Cu-
CTEMA IIJIAaHOB IPCANPUATHA CEPBHUCA. HJ'IaHI/IPOBaHI/Ie ITPOCKTA. OcCHOBBI IIaHUPOBAHUA OCA-
tenpbHOCTH. CHCTeMa IIJIaHOB NpeaAnpusaATUud UX B3aUMOCBA3b. IInan MAapKETHHTa NPCAIIPUATHA
CepBuUCaA. HJ'IaHI/IpOBaHI/Ie HpOHSBOI[CTBGHHOfI ACATCIIBHOCTH ITPECAIIPUATHUA. OpraHI/ISaHI/IOHHHﬁ
IJIaH OpCAIIPUATHA CCPBUCA. DuHaHCOBLIN IIJ1aH npeanpuATrd CCpBuca.

IIpakTHyeckne 3aHATHA
[TP06. Ananu3 cTpaTeruil ¥ MIaHUPOBAHUE JICATEIHHOCTH MPEANPUSTUH.

Pa3nes 6. OueHka U KOHTPOJIb CTPATErnYeCcKOro yrnpaBJieHusl.

Omnenka kadecTBa cepBuca B cdepe yciuyr. CTaHAapThl KayecTBa MPEANPHUITHSI CEpBHUCA.
KauectBo ycnyru. [IpakTika MonenupoBaHus KauecTBa 0OcHy>KuBaHus. TpynoBOil mOTEHIMAIL.
[TpoextHas opranuzauus Tpyaa. OpraHu3anuoHHOE IpoekThpoBaHue. OIEeHKa PUCKOB Ipei-
npusiTust cepBuca. Metozsl orieHKH 3G (HEeKTUBHOCTH Tpennpusitus cepbl cepBuca. CylniHOCTb
OLIEHKHU cTpaTerun. Metonbl onieHkH cTpateruu. Onenka 3 ()eKTHBHOCTH CTPATErHid.

IIpakTH4eckue 3aHATHSA

[1PO7. OneHKa 1 KOHTPOJIb CTPATETMYECKOI0 YIIPaBJICHHUS

PaccmoTtpenune mpakTuuecKkol CUTyalluu TMpeIoKEHHOW mpernonaBareieM. OTBETUTh Ha
BOIIPOCHI 110 33/IaHHUIO.

[TP08. OneHKa U KOHTPOJIb CTPATErHY€CKOI0 yIIpaBJIeHH.

Pa3nen 7. BoiGop u peanu3anus cTpaTeruii.
Crparerun koHkypeHuuu no M. Iloprepy. CtpaTeruy KOHKYpEHIIMH B 3MIO0XY INI00aIU3altu.
Crpareruu auBepcupuIMpOBaHHOTO NpeAnpuaTus. Peannsanus crpateru: NpuBeaeHUe opra-
HU3AIMOHHON CTPYKTYpHI B COOTBETCTBHUE cO cTparerneit @opMupoBaHue 0roakeTa, HOIUTUK U
Ipoueayp JUIsl peanu3alu crpaTeruu. Peanuzanus ctpateruu: KoprnopaTUBHas KyJbTypa U KO-
JIEKC TIOBEJICHUSI KOMIIAaHUH.

IT1P09. Bb16op u peaju3anusi cTpaTeru.

PaccMoTpeHne mpakTUYECKOW CUTyallMM NPEMJIOKEHHOHN mpernonasareiaeM. OTBETUTH Ha
BOIPOCHI 0 33/IaHUIO.

CamocrosiTesibHas padora:

CP03. Ucnonp3yst TEKIIMOHHBIA MaTepHall 1 PEKOMEHIOBAaHHYIO JIUTEPATYPy HOATOTOBUTH
JIOKJIaJBL.
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4. IEPEYEHb YYEBHOM JIUTEPATYPHI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT U1

4.1. YueOHas qureparypa

1. CepBucHas aedarenbHOCTD : yueObHoe mocobue / B. A. @ypcos, H. B. Jlazapesa, 1. B.
Kamunaun, O. A. Kynpsmos. — CraBponoiib : CeBepo-KaBkasckuii (henepaibHblii YHUBEPCUTET,
2015. — 148 c¢. — ISBN 2227-8397. — Tekcrt : 31MEKTPOHHBIN // DNEeKTpOHHO-OMOIHMOTeUHAS
cucrema IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/63244.html

2. Aunpeesa, E. 1. Pa3BuTue MeTOA0I0TMN U COBEPILIEHCTBOBAHME MEXaHU3Ma yIpaBJe-
HUSl UJeHTU(UKaUed TOBapOB B TaMOXKEHHBIX Leisx : MoHorpadus / E. WM. AnnpeeBa. —
Mocksa: Poccuiickas Tamoskennas akagemus, 2016. — 202 ¢. — ISBN 978-5-9590-0877-2. —
TekcT: 2neKTpoHHBIN // DaexTpoHHO-Oubnuoreunas cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/69766.html

3. Bunorpagosa, C. A. Opranu3auusi ¥ MIaHUPOBAHUE JE€ATEIbHOCTH NPEANPUATUNA cep-
BHuca : yaeOHoe nocobue / C. A. Bunorpamosa, H. B. Copokuna, T. C. )KnanoBa. — Capatos :
Kopnopauus «Aunonsy», A [Iu Op Menua, 2013. — 158 c¢. — ISBN 2227-8397. — Tekcr :
IEKTPOHHBIA // DnekTpoHHO-OmOmmoTeunas cucrema [PR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru/16742.html.

4. CepBuc Ha TpaHcropre: ydeOHoe mocooue st By3oB / B. M. Hukonamms, H. A. 3ynu-
auH, A. C. Cununeiga [u ap.]; mox pea. B. M. Hukonammwuna. - 2-¢ usn., ucnp. - M.: Axanemus,
2006. - 272 c. - (Beicmiee ipod. oOpa3oBanue).

5. Terymkun B.A. CepBucHasi JesTeIbHOCTh: OCHOBHBIE MOHITHUSI U COBPEMEHHBIE MPO-
OsemMbl (pErHOHANIBHBIA aCHeKT) [DIeKTPOHHBIN pecypc]: ydeOHOe mocoOue Iuisi CTyA. Hamp.
43.03.01 (100100.62) "CepBuc" / B. A. TerymkuH. - OnekTpoH. naH. (47,9 MO). - Tam60B:
OI'bOY BIIO "TT'TY", 2015 Pexxum JIoCTymna K KHUTE:
http://www.tstu.ru/book/elib1/exe/2015/Teytushkin.exe

4.2. Ilepuoguyeckasi JuTepaTypa
1. Hayka u TexHuka B JopoxkHOU otpaciu https://www.elibrary.ru/title_about.asp?id=8902

4.3. UutepHeT-pecypchl, B TOM 4YHUCJe COBPeMeHHbIe NMpodeccHoHAIbHbIEe 0a3bl TaH-
HBIX H HH(OPMAIHOHHBIE CTIPABOYHBIE CHCTEMBI

VYuuBepcuterckas napopmarmonnas cuctema «POCCHUS» https://uisrussia.msu.ru

CnpaBouyHo-nipaBoBas cucrema «KoHcympTant+» http://www.consultant-urist.ru

CrpaBouHO-TIpaBoBas cucrtema «[apant» http://www.garant.ru

baza nannbix Web of Science https://apps.webofknowledge.com/

basa manneix Scopus https://www.scopus.com

[TopTan oTKpbITHIX JaHHBIX Poccuiickoi deneparuu https://data.gov.ru

ba3za OTKpBITBIX JaHHbIX MuHHCTEPCTBA TpyAa M COLUMANbHOM 3amuTel PO
https://rosmintrud.ru/opendata

ba3za nannbeix Hay4noit anextponnoii oubmunotekn eLIBRARY.RU https://elibrary.ru/

baza naHHBIX TPOGECCHOHATBHBIX CTaHAAPTOB MHUHUCTEPCTBA TPY/a U COIMATBHOM 3alu-
el PO  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3el qanHbIX MUHUCTEPCTBA SKOHOMUYECKOT0 pa3BuTus PO http://www.economy.gov.ru

baza otkpeIThiX nanHbIX Pocduamonutopunra http://www.fedsfm.ru/opendata

DnexTponHas 0a3a ganubIx «M3garensctBo Jlanby https://e.lanbook.com

DnekTponHas oubnmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

basa manHbIX «DIeKTpOHHO-OMOMoTeyHas cucrema «9bC FOPAMT» https://www.biblio-
online.ru
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baza naHHBIX 351eKTpOHHO-OMOMnoTeunoi cuctembl TI'TY http://elib.tstu.ru

denepanbHas rocyaapcTBeHHas nHGopMaionHas cucteMa «HarnoHanbHast 371eKTpOHHAs
oubmmoreka» https://H306.pd

HanmonansHbIii moptan oraita odoyuenus «OTKpeIToe 0OpasoBanue» https://openedu.ru

DnekTponHas 6a3a qanubix "Polpred.com O630p CMU" https://www.polpred.com

OdunnansHbiil caiT PeepaibHOrO areHTCTBA M0 TEXHUYECKOMY PEryJUPOBAHUIO U MET-
posioruu http://protect.gost.ru/

Pecypchbl anekTpoHHON HH(POPMAIIMOHHO-00pa30BaTENbHONW CpElbl YHUBEPCUTETA MPE-
CTaBJICHBI B JIOKQJIbHOM HOpMaTHUBHOM akTe «llojoxkeHue 00 37eKTpOHHOM HMH(OPMALMOHHO-
oOpa3oBatenbHOM cpere TaMOOBCKOT0 TOCYAapCTBEHHOTO TEXHUYECKOTO YHUBEPCUTETAY.

DneKTpoHHbIE 00pa30BaTeNIbHBIE PECYPChl, K KOTOPHIM 00€CIeYeH NOCTyN O0y4aronmxcs,
B T.4. PUCIIOCOOJICHHBIE JJISl UCTIOIB30BaHUSI MHBAIMAAMU U JIMIIAMU C OTPAHUYCHHBIMH BO3-
MO>KHOCTSIMH 3/10POBbsI, TPUBEICHbI Ha O(PHUIIMATBLHOM CaliTe YHHUBEpCHUTETA B paslene «YHH-
BepcuteT»-«CBenieHuss 00 00pa3oBaTeabHON OpraHu3zauun»-«MarepuanbHO-TEXHUYECKOE 0Oec-
MEYEeHNEe U OCHAIICHHOCTh 00Pa30BaTEIbHOrO MPOLIECCay.

CaenieHus 0 JIMIIEH3MOHHOM IIPOrpaMMHOM OOECIIE€UEHUH, NCII0JIb3YEMOM B 00pa3oBaTelib-
HOM IIpoliecce, MPEeCTaBIeHbl Ha O(QUIMAIBHOM caiiTe yHHBepcuTeTa B pazaene «OOpas3oa-
HUEe»-«YuebHas paboTtan-«/{ocTymHoe mporpaMMHOE 00ECTICUCHUEY.
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5. METOAUYECKHUE YKA3AHUA
JJIA OBYYAIOIIUXCA 110 OCBOEHHUIO JUCHUITINHBI

[Tpu u3yyeHU¥ TUCIUIUIMHEI CIIEAYET 0OpaTUTh BHUMAHUE HA CICIYIOIINE OCOOCHHOCTH:

— TeMbl y4eOHOro Kypca B3aMMOCBSA3aHbl, I0ATOMY YCIIEITHOE YCBOEHUE Kypca Mpearnoa-
raeT Mnocie0BaTeIbHOE U CUCTEMAaTUUECKOE U3YyUEHUE €ro TEOPETUUECKON YacTu;

— MpU BO3HUKHOBEHUU MPOOJIEeM C MOHUMAHUEM TOM WJIM MHOM TEMBbI Kypca HE CTOUT OT-
KJIaJbIBaTh MX PEIICHHUE A0 KOHIA ceMecTpa (10 MPOMEKYTOYHOM aTTecTaluu), MOCKOJIbKY, B
CUILy OCOOEHHOCTEH MUCIUIUIMHBI, 3T MpoOiIeMbl OyayT HaKaIUIMBAThCs, MPEMSTCTBYS yCBOE-
HUIO MOCTEAYIOIMINUX TEM;

— IOMHMMO 3HaHUS TEOPETUYECKON YacTH, YCBOGHUE Kypca MPEAINoiaraeT Takke oTpaboTKy
HABBIKOB OOpAIEHUSI C OCHOBHBIMH ()OPMaMH MBIIUICHHUS, U OJTHON M3 OCHOBHBIX OCOOCHHOCTEH
W3y4YeHUsl JUCUUIUIMHBI SIBJIAETCS TO, YTO OBJIAJICHUE MPAKTUUYECKUMHU HaBbIKAMU BO3MOKHO
TOJIBKO TPU YCJIIOBUM KAYECTBEHHOTO YCBOCHHS TEOPETUUECKON YaCTH KA I0W TEMBI.

B u3ydeHuu naHHOM MUCHUIUIMHBL, KaK U JI000W APYyroi yueOHON NUCHUIUIMHBI, OCHOBOM
3HAHUS SBIIAIOTCS MOHMMAaHUE U3y4aeMOro mMaTepuajia U yMEHHE MPUMEHHUTH MOJyYeHHbIE 3Ha-
Hus B cdepe cBoeit Oyayiieit npodeccnoHalbHOM e TEIbHOCTH.

Jis 6osee palMoOHATBHOTO MCIIOIH30BAHMS BPEMEHU U ONTUMATHHOW OpPTaHU3aIMHA CaMo-
CTOATEIBHON PabOThI IO U3YYECHUIO TUCIHUILIMHEL, IPH paboTe ¢ TUTEPATypOil PEKOMEH IyeTCSI:

— BBIACIATHh WHPOPMAIIMIO, OTHOCSIIYIOCS K M3ydaeMbIM pazjenaM (10 OTIeIbHBIM TpO-
OJieMaM HIIM BOIIPOCaMm);

— UCIOJIb30BaTh CMPABOYHYIO JIMTEPATYPY — CIOBAPH, CIIPABOYHHKU U SHIIMKJIONEINHU, 3a-
4acTyro coJepkaiiue 0onee moapooHyro nHpOpMaInio, YeM YUeOHUKY;

— MCTIOJB30BaTh MPEAMETHBIE U UMEHHBIC YKa3aTeH, COACPIKAIIUECS BO MHOTHX y4eOHBIX
U aKaJEMUYECKUX HM3IJaHUSAX — 3TO CYIIECTBEHHO COKpAIlaeT BpeMs MOMCKOB KOHKPETHOUN WH-
dbopmariuu.

[Ipu mOArOTOBKE K CEMHMHAPCKUM 3aHATUSIM PEKOMEHIYETCS:

— BBIOpaTh HambOOJIEe WHTEPECHBIM BOMPOC (BOMPOCHI), IO KOTOPHIM MPEIIoaracTcsl pas-
BEPHYTHIM OTBET WJIM aKTUBHOE Y4acTH B OOCYKIEHUU (B HOpME MOAPOOHO FOTOBUTCS UMEHHO
BOIPOC, TOKa3aBIINIiCS Haubojee NHTEPECHBIM, HO 0011ee Mpe/ICTaBIeHHe O TeME U 3HaHue Oa-
30BBIX MOJIOKEHUI U OTIPe/IeTICHHUI 00s13aTENbHO);

— YeTKO COPMYITHPOBATH OCHOBHBIE MOMEHTHI TIPEINOIAraéMoro yCTHOrO OTBETa — OTBET
JOJI’KEH OBITh CBA3HBIM, IIEJIOCTHBIM M 3aKOHYEHHBIM COOOIIIEHUEM M0 KOHKPETHOMY BOIIPOCY, a
HE HaOOPOM PEIUIHK 1O TTOBOY;

— chopMynupoBaTh HEOOXOAUMBIE AJII OTBETA MPUMEPHl — XapaKTepHble U MaKCHUMAaJIbHO
Pa3HOOOpa3HBIC;, KATETOPUUYECKU HE PEKOMEHIYETCsl TIOBTOPEHHE MPUMEPOB U3 YUSOHUKOB HIIH
TEKCTa JIEKIINH;

— HE OTPAaHWYMBATHCS 3asIBJICHHBIMH BOIIPOCAMH IO TEME M TOMBITATHCS MPEINOJIOKHUTH,
KaKie BOMPOCHI MOTYT BO3HUKHYThH IO XOJ1y OOCYKIEHUS TEMBI, WIH CPOPMYITUPOBATH CBOU BO-
MIPOCHI TSI OOCYXKIeHUs (B TOM YHCJIE, OCTaBIINECS HESICHBIMU WM HEMOHSTHBIMHU TIPHU U3yUe-
HUU TEMBI);

— PETYISIPHO TOTOBHUTHCS K CEMHHApaM, JTa)ke eCIM He TUIAaHUPYETCS aKTUBHOE y4acTHe B
HUX — PETYIspHas MOJATOTOBKA CIIOCOOCTBYET MOCTENEHHOMY M TIO9TOMY Kaue€CTBEHHOMY yCBOE-
HUIO JTUCHUIIIMHBI U CYIIECTBEHHO OO0JEeTYaeT MOCIHEAYIONIYI0 MOATOTOBKY K MPOMEXYTOUHOM
aTTeCTalUU.

Baxxen He o0beM 3armomMuHaeMoil HHPOPMAIIMH, a KA4eCTBO €€ YCBOSHUS, TO €CTh CTETICHb
MOHUMaHUS MPOYUTAHHOTO U OCO3HAHHOCTH BOCIPOM3BOJUMOTO MPU OTBETE HA CEMHUHAPCKOM
3aHATHH.

IIpy nOAroTOBKE K IPOMEKYTOUHON aTTECTALUN PEKOMEHYETCs:
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— BHHMMATEJIbHO O3HAKOMHUTBHCS C BONPOCAMHU M B JAJbHEMILIEM TOTOBUTHCS HWMEHHO IIO
3THM BOIIPOCaM — BMECTO YTEHMsI BCErO0 MaTepuana, LienecoodpazHee B MEPBYIO Ouepelpb U3y-
4aTh MaTEPUAII 110 BOIIPOCAM;

— YETKO MPEACTABIATh, K KAKOM TEME Kypca OTHOCUTCSI KOHKPETHBIN BOIIPOC U KaK OH CBS-
3aH C OCTAJIBHBIMH BOIIPOCAMH — 3TO CYIIECTBEHHO OOJIETYUT OTBETHI HAa BO3MOXKHBIE JOTIOJIHU-
TEeJbHBIE BOIPOCHI M MPUAACT YBEPEHHOCTH B CBOMX 3HAHMSAX IO KYpCY;

— ONpEAETHUTh CTENEHb JOCTATOYHOCTH HMEIOIUXCA y4eOHBIX MaTepuasioB (y4yeOHUKH,
yueOHbIe U y4eOHO-METOJUUECKUE MOCOOMS, KOHCIIEKTHI JIEKLUH 1 IPOYUTAHHOM JINTEPaTyphl) U
03HAKOMUTHCS ¢ HEOOXOTUMBIMU MaTEpUAIaMHU;

— IPONOPLMOHAIBHO paclpeiessiTh MOArOTOBKY Ha BCE BOIPOCHI — LienecooOpaszHee U
HAJIe)KHEE XOPOIIO 3HATh MAaKCHMyM MaTepualla, 4eM 3HaTh MOAPOOHO TOJIBKO HEKOTOPYIO €ro
4acTb;

— OTYETJIMBO MPEACTABISATH ceOe MPUMEPHBINA TUTaH OTBETa Ha KOHKPETHBIA BOMpPOC M chopmy-
JMPOBATh OCHOBHBIE IOJOXEHUSI OTBETa — OTBET JOJDKEH OBITh CBSI3HBIM, HH(OPMATUBHBIM U
JIOCTaTOYHBbIM, BO H30ekaHHME OOJBIIOrO  KOJIMYECTBA  JOIOJIHUTEIbHBIX  BOIPOCOB
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE

ITo Bcem BuUaamM yqe6H0171 ACATCIIBHOCTH B paMKaxX JUCHUIITIMHBI HUCIIOJIB3YIOTCA ayaAuTO-
puu, Ka6I/IHeTBI, OCHaAIlICHHBIC HCO6XOI[I/IMBIM CIICIHUAJIM3UPOBAHHBIM 060pyZ[OBaHI/IeM.

HanmeHnoBaHue crieniuaibHBIX

MMOMEIEHNMN

OCHAaIIEHHOCTD CIIEI[MAIbHBIX IIOME-
11(S5050%4

[TepeueHp MHUILIEH3MOHHOTO MPOTPAMMHO-
ro obecredeHus / PeKBU3UTHI MOATBEP-

KAAIOMIECTO JOKYMCHTA

yueOHBIE ayJUTOPHH /IS
MPOBEACHUS 3aHATUIN
JICKIMOHHOTO THIA

Meobernb: yuebHas MeOenb
TexHUUYECKHE CPEICTBA OOYUCHUSL:
9KpaH, MPOEKTOp, HOYTOYK

yaeOHbIe ayTUTOPHUHN IS
MIPOBEJCHUS 3aHATUI

CEMUHAPCKOTO THIIA, TPYIIIOBBIX U
WHIMBHIYaJIbHBIX KOHCYJIBTAIIUH,

TCKYIICTO0 KOHTPOJIA U

HpOMe)KyTO‘IHOﬁ aTTCCTAall

Meobenb: yauebnas mebOenb
TexHUYeCKUEe CpelCcTBa O0YUCHUSL:
9KpaH, MPOEKTOP, HOYTOYK

MS Office, Windows / KoprnopaTtusHbie
aKaJIeMU4eCcKHUe JUIEH3UN OeccpouHbIe
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

Jist caMoCTOSITENbHON paboThl 00YYarOIIUXCS MPEIyCMOTPEHBI MOMEIICHUS, YKOMILIEK-
TOBaHHBIC CIEIMATM3UPOBAHHON MeOEIbI0, OCHAICHHBIC KOMIBIOTEPHONH TEXHUKON C BO3MOXK-
HOCTBIO MOJKIIOYeHHs K ceTH «/HTepHeT» u obecredeHreM JI0CTyIa B 3JIEKTPOHHYIO HHMOP-
MallMOHHO-00Pa30BaTEIbHYIO CPE/ly YHUBEPCHUTETA.

HaunmeHnoBanne noMenieHuin
JIJISI CaMOCTOSTEIbHOM
PpaboTHI 0OYJAOIITIXCS

OcCHAaIlIEHHOCTh TOMEIECHUI I
CaMOCTOATEILHON PaOOTHI 00YIAFOLTHXCS

IlepedeHb NTUIIEH3MOHHOTO NPO-

rpaMMHoOro obecneuenus / Pex-

BU3UTHI IOATBEPKJAIOIIET0 J10-
KyMEHTa

[Nomemenne 11 camocTos-
TEJNBHOU

paboTHI 0OyUaAIOIIHXCS
(amTanpHbIH 3211 HaydHoi
6ubnnorexn)

Meo0ens: yuebHas mebenb

KoMIiekT ciennain3upoBaHHON MeOeH: KOMITb-
IOTEPHBIC CTOJIBI

O6opynoBaHHe: KOMITBIOTEPHAsI TEXHHUKA C TIO-
KIIFOYeHUEM K HH(POPMAIHOHHO-
KOMMYHHUKAIIMOHHOH ceT «/HTepHET» U T0CTY-
TIOM B 3JICKTPOHHYIO HH(OPMAIIHOHHO-
00pa3oBaTeNBHYIO Cpeay 00pa3oBaTelbHOI opra-
HHU3alUH, BeO-KaMepbl, KOMMYHHKaI[HOHHOE 000-
pyaoBaHue, obecrieyrBaroiee T0CTyI K CETH HH-
TepHeT (IIPOBOJHOE COETUHEHHE 1 OECIIPOBOIHOE
coemuHeHHe 10 TexHomoruu Wi-Fi)

Microsoft Windows 7 pro Jluien-
3ust Ne49487340

Microsoft Office2007 JIuuensus
Ne49487340

[Nomemenne 1 camocTos-
TEJBbHOU

paboTHl 00yUarOIUXCs
(aym. 333/A)

Meo0ens: yuebHas mebenb

KoMIiekT ciennaan3upoBaHHON MeOeH: KOMITb-
IOTEPHBIC CTOJIBI

O0opynoBaHHe: KOMITBIOTEPHASI TEXHHUKA C IO~
KIIFOYEHUEM K WH(POPMAIMOHHO-
KOMMYHHUKAIIHOHHOH ceT «/HTepHET» U I0CTY-
MIOM B 3JICKTPOHHYIO HH()OPMAIIHOHHO-
00pa30oBaTeNBHYIO Cpeay 00pa3oBaTeIbHOI opra-
HU3AIMH, BeO-KaMepbl, KOMMYHHKAIIMOHHOE 000-
pyZAoBaHue, obecrieyrBaroliee T0CTyI K CETH HH-
TepHeT (IIPOBOHOE COeTUHEHHE 1 OECIIPOBOIHOE
coeiiHeHre 1o TexHoaorud Wi-Fi)

Microsoft Windows XP JIunen-
3us Ne44964701

Microsoft Office 2007 JluueH3us
Ne44964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA

INPOMEXYTOYHASA ATTECTALIUA

[TpoBepka JOCTHKEHHS PE3YILTATOB OOYUCHHS 110 JUCIUILIMHE OCYIIECTBIISICTCS B PAMKaX
TEKYILEro KOHTPOJIsSl YCIIEBAEMOCTH U ITPOMEKYTOUHON aTTECTALUU.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH BKJIIOYAET B ce0si MEPOIPUSATHS MO OLECHUBAHUIO BBI-
MIOJTHEHUS 3a/IaHUH Ha MPAKTUYCCKUX 3aHATHAX, 3aJJaHUH I CAMOCTOATEIBHOU paboThl. Mepo-
HOPUTHS TEKYIIETO0 KOHTPOJIS YCIIEBAEMOCTHU MpHBeIeHbl B Tabuuie 7.1.

Ta6ymma 7.1 — MeponpusTus TeKyIero KOHTPOJIs YCIIeBaeMOCTH

O603Ha-
qeHIe HaumenoBanue dopma KOHTPOJIS
P02 CyIHOCTh CTPATErH4eCKOTO yIPaBICHUS MPEAIPUATUIMUA B | PEIICHHE MPOOIEMHBIX
cdepe cepBuca. CUTYyaLNi
P03 CymHOCTh CTPATEru4ecKOro yIpaBieHUs NMPEATPUATHIMA B TeCT
cdepe cepBuca
P04 OpranuzallioHHbIE CTPYKTYPHl MPEANPUATHS, MPOCKTUPOBA-|pELICHHE MPOOIEMHbBIX
HUE OPTraHU3aIlMOHHBIX CTPYKTYD. CUTYyaIui
[1POS |Buzasl opraHu3aliuOHHBIX CTPYKTYD. OIpocC
P06 AHanu3 cTpaTeruii ¥ miaHupOBaHUE JACATEIHLHOCTH MPEAIPHS- | pelICHUE TPOOIEMHBIX
THS. CUTYalUI
. elIeHrEe IPOOJIEMHBIX
[TPO7 |Ouenka 3pPpeKTUBHOCTU AESATENBHOCTH MPEANPUATHI cepBuca P pobIL
CUTYyaIi
ITP08 |Omnenka 3pPeKTUBHOCTH JNESATSIHHOCTH MPEANPHUATHI cepBrCca onpoc
. eleHre MpoOIEeMHBIX
ITPO9 (BeiOop cTparerui. P pobI
CUTYaIui
CP03 Hcnonb3ys NeKIMOHHBIN MaTeprual U peKOMEHA0OBAHHYO JIH- JOKJIa

TepaTypy HOJATOTOBHUTH JTOKJIAJbI

7.2. lIpomMekyTOUHAS aTTeCTALMS

@®opMBbI TPOMEKYTOUHOHN aTTeCTAI[MH 110 AUCLMILIINHE PUBEACHbI B Ta0auIe 7.2.

Tabmuna 7.2 — opMbl NPOMEKYTOUHON aTTeCTallUU

dopma
O0o3HaueHne P OuyHag
OTYETHOCTH
DK301 JK3aMeH 2 ceMecTp
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8. ®OHJ OHEHOYHBIX CPEJICTB

8.1. OneHo4HbIe cpeacTBA
O11eHOYHBIEC CPEJICTBA COOTHECEHBI C Pe3yJIbTaTaMu OOyUYCHHS M0 TUCIUTUIMHE U MHIUKA-
TOpPaMH JIOCTHKEHHUS KOMITCTCHITH.

NJI-1 (OIIK-2)
OcylecTBiIIET CTPATETMYECKOE YIPABICHUE CEPBUCHOM NEATENbHOCTHIO HA PA3IUYHBIX
YPOBHSIX YIPaBJICHUS

PesynbraTel 00y4eHus KoHTponbHbIE MEpPONPUSITHS
3HaeT OCHOBBI CTPATETMYECKOT0 YIPABIEHUS IPEIIPUITHEM, CYLI-
HOCTb, POJIb U MECTO CTPATETMYECKOr0 YIIPABIEHUA opranu3anuu B (I1P03
cthepe cepBuca.

YMeeT cocTaBIIsITh CTPATCTUYCCKUC TIJIaHBbI YIIPABJICHUA CepBI/ICHOﬁ

CP03, TTP0O2
JIeATEITLHOCTBIO
Brnazneer HaBbIKaMu OIpeIeTIeHUs CTpATeTuu Pa3BUTHS CEPBUCHOM P02
OpraHu3alIHu.

TecroBble 3aaHud K TpakTHYeckoMy 3aHsTuro [1P03

1. IToxa3ate mpaBuiibHbIE OTBETHI CTpaTerusi OpraHu3aluu 3To:

a) IeSTENIbHOCTh OPTaHU3alllY B OTPEIEIEHHON CTPaTernuecKoi 30He X035HCTBOBAHUS

(ompeneneHHbIN CErMEHT PHIHKA;

0) mpakTHUYeCKOe UCIOIb30BaHNE METOI0JIOTHH CTPATETHYECKOTO YIPABICHUS;

B) T€HEpaJIbHBIN MJIaH 1eHCTBUM, ONPENESIONINI IPUOPUTETHI CTpATETMYECKUX 3a/1ad,

PECYpPCHI ¥ IOCIEN0BATENBHOCTD IIAr0B M0 JTOCTHKEHUIO CTPATErMUECKUX LIEIIEH;

r) obecriedeHre BbIpa0OTKHU AEUCTBUMN AJIs JOCTHXKEHHUS LieJIe opraHu3alu U Co3JaHue
YIPaBIECHYECKMX MEXAHU3MOB PEAIM3ALMN ITUX JEUCTBUN YepEe3 CUCTEMY IIJIaHOB.
2. 'enepanbHbIi MIIaH AEWCTBUMN, ONPEAETSIONIUI IPUOPUTETHI CTPATErMUECKUX 3a7a4, PeCypChl
1 TI0CJIEI0BATENIBHOCTD [IAr0B M0 JOCTHKEHUIO CTPATETMUECKUX LIENEN — ITO:

a) QyHKIIMOHAIbHAS CTPATETUs

0) Ou3Hec-cTpaTerus

B) KOPIIOPATUBHAs CTPAaTErHs

T) CTpaTerus
3. Ctpaterus noapaseseHus 1o MPOU3BOACTBY OBITOBBIX XOJIOAUIBHUKOB MHOTOOTPACIEBOM
AIIEKTPOTEXHUYECKOW OpraHU3aIlK — 3TO:

a) pyHKIMOHANIbHAS CTPATETHsI

0) 6usHec-cTpaTerus

B) KOPIIOPAaTUBHAs CTPATErUs

T') CTpaTerus
4. Ecniu Oynyiiee MOKeT ObITh IPECKa3aHo MyTeM SKCTPAOSAIMI UCTOPUUYECKH CIOKHUBIIUXCS
TEHJCHIMU POCTa, TO 3TO:

a) CTpaTeruueckoe IIaHUPOBaHHUE

0) cpeaHeCpOYHOE TITAHUPOBAHUE

B) JI0JITOCPOYHOE IJIAHUPOBAHUE

T') Jpyroi oTBeT
5. Eciin BaXHOE MECTO OTBOJUTCS aHAJIN3Y NIEPCIEKTUB OPraHU3alMHY, 3aJa4eil KOTOPOTO SBJISI-
€TCs BBISICHEHHE TeX TEHJCHIIMI, OITACHOCTEN, BO3SMOKHOCTEH, a TAK’KE OT/IEIbHBIX YpE3BbIUali-
HBIX CUTYaIMi, KOTOpbIE CIOCOOHBI M3MEHUTD CIIOKUBIINECS TeHACHIIUHU, TO 3TO:

a) CTpaTeruuecKoe IIaHUpOBaHHE

0) cpemHECPOYHOE TIIAHUPOBAHUE
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B) JIOJITOCPOYHOE TIJIAHUPOBAHUE
6. Pesynbrar aHasm3a CUIbHBIX U CJ1a0bIX CTOPOH OpraHU3alluy, a TAKXKe OIpeIeJIeHHs BO3MOX-
HOCTEW U MPEMSATCTBUI €€ pa3BUTHSA, ITO:
a) CTpaTeruuecKkoe IIaHUPOBaHHE
0) cTpaTerus
B) SWOT — ananuz
') CTpaTEeruuecKoe yrnpaBieHue
7. YTo 3TO 3a onmpeieieHne CTPaTernuyecKoro MeHeKMEHTA: «UCTOYHUK (POPMUPOBAHUS KOHKY-
PEHTHOTO IPEUMYIIECTBA OPTaHU3ALUN»?
a) [Torenuman
0) Crena
B) LleneBbie ycTaHOBKHU
r) Muccus
8. UTo 3T0 3a ompe/eNeHne: «KOMILIEKC He TOJIbKO CTPATernYeCKUX YIpaBIeHUYECKUX PELIeHU,
OTIPEIEISIONINX JT0JITOBPEMEHHOE Pa3BUTHE OpPraHU3aIlii, HO U KOHKPETHBIX JIEUCTBHI, oOecme-
YUBAIOIINX OBICTPOE pearupoBaHUE MPEANPUATUS HA U3MEHEHHE BHEUTHEH KOHBIOHKTYPBI, KOTO-
PO€ MOKET TIOBJICYh 32 CO00M HEOOXOIMMOCTh CTPATETHYECKOT0 MAaHEBPA, IEPECMOTP IEJICH U
KOPPEKTUPOBKY OOIIEro HApaBIEHUS Pa3BUTHI»?
a) CTpaTEeru4ecKoe MIAHUPOBAHUE
0) cTpaTerus
B) CTpPATETUYECKUIl MEHEKMEHT
T') CTpaTeruuecKoe yrpaBieHUE.
9. Kak u 11000 mIporiecc ynpaBieHus, CTPAaTeTHYECKOE YIIPABICHUE BKIIFOYACT TAIIbI: CTpaTe-
TUYECKHI aHaIH3; CTpaTernuecKuil BbIOOp (COOCTBEHHO TUIAHUPOBAHKE); PeaTn3allis CTPaTeruu
(peanuzanus npuHATOrO pemieHus). CTpareruueckuii BHIOOp — 3T0?
a) BBICIIIEE PYKOBOJACTBO OTCIIEKHUBAET Haubosee BasKHbIE IS OyTIyIIEero KOPIOopaiiu
(akTOpbl, Ha3bIBAEMbIE CTPATETHUECKUMU (paKTOpaMu
0) hopMupoBaHHe aTbTEePHATUBHBIX HAMPABICHUH Pa3BUTHS MIPEANPHUATHS, UX OIEHKA,
BBIOOD JTYUIIIEH CTpAaTErH4eCcKOi albTePHATUBBI IS peaTu3aiiiu
B) pa3paboTKa MmporpaMm, OIOKETOB U MPOLIETYP, KOTOPbIE MOYKHO pacCMaTPUBATh Kak
CpEIHECPOUYHbIE U KPATKOCPOUHBIE IIaHBI peau3alliu CTPaTeTuu
T') IPOTHO3UPOBAHUE BHEIIHEH Cpe/Ibl U pa3paboTKa CIOCOOOB aJanTallliy MPEANPUSTHS
K €€ N3MECHEHUSIM.
10. Llenu, oTpakarolye KOHIIECTIINIO pa3BUTHs (GUPMBI U pa3pabaThIBAIONINECs HA JUIUTEIBHYIO
MEePCIEKTUBY — ITO:
a) CTpaTeruuecKue
0) oOmme
B) crielu(pUIecKue
I') HEPCIEKTUBHBIE
11. Lenu, pazpabaTbiBaeMbIe B paMKax OOIIUX II€TIEH 0 OCHOBHBIM BHJIaM JESITEIFHOCTU B
Ka)XJIOM TIPOU3BOJACTBEHHOM OT/ICTICHUU (PUPMBI U BBIPAXKAIOIITUECS B KOJTUYECTBEHHBIX U Kade-
CTBEHHBIX MOKA3aTENsAX — 3TO:
a) CTpaTeru4ecKre
0) oOmme
B) crielipuuecKue
T') IePCIIEKTUBHBIC
12. K xako# KOHIIEMIIUA OTHOCHUTCS TaHHOE ompeieseHue: Moenb nmpeAcTaBisieT u3 ce0st MaT-
PHILYy, COCTOSIIYIO U3 9 siueeK A OTOOpaKEHUS M CPAaBHUTEILHOTO aHAlIN3a CTPATErMUeCKUX
MO3UIMI HAMPABJIECHUNA XO3SIIICTBEHHOMN AEATEIbHOCTH OpraHU3alliu.
a) Konnenuus bocToHCKON KOHCY/IBTATUBHOM TPYIIIIBI
0) Konnenmus xerepan Dnekrpuk/MakkeH3H
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B) Konuenuus Aptyp ne Jlutta

r) Konnenmus koukypeniuu Shell/DPM
13. K xakoii KOHIIENIIUKA OTHOCUTCS JaHHOE onpezesieHne: OCHOBHOE TEOPETUUECKOE MTOJI0XKE-
HUE MOJIEJIA COCTOUT B TOM, YTO U OTJEJIBbHO B3STHIN BU OM3Heca Jit000il opraHu3aluu MOKeT
HaXOJIUTHCS HA OJJHOM U3 YKa3aHHBIX CTAIUM KU3HEHHOTO IIUKJIA, U, CJIEIOBATEIHHO, €r0 HYKHO
aHAJIM3UPOBATh B COOTBETCTBUH UMEHHO C 3TOM CTaJHEH.

a) Konuenuus bocTOHCKO KOHCYJIBTaTUBHOM TPYIIIBI

0) Konnenmus Jlxenepan DnexkTpuk/MakkeH3H

B) Konuenuus Apryp ne Jlutta

r) Konnenmus koukypeniuu Shell/DPM
14. K xako¥ KOHIEMIKUHA OTHOCUTCS JJAHHOE OMNpeJIeJICHUE: MaTpHUIa 3TOW MOJEIIU, KaK U MaTpH-
na GE/McKinsey, siBisercst 1ByX(haKkTOpHOUN MaTpuiiei pasmepHocTy 3x3, 6a3upyromerics Ha
MHOKECTBEHHBIX OIIEHKaX KaK KaueCTBEHHBIX, TAK U KOJIMYECTBEHHBIX ITapaMeTpOB OM3HECA.

a) Konuenuus bocToHCKO# KOHCYIBTaTUBHOM TPYIIIIBI

0) Konnenmus Jxenepan DinekTpuk/MakkeH3H

B) Konnernmus Aptyp ne Jluttn

r) Konnenmus konkypeniuu Shel/DPM
15. CtpaTerus HU3KUX U3JIEPKEK OCOOEHHO YCIIeIIHA, €CIIH:

a) AaCTUYHOCTH CIpOCa M0 LIEHE BHICOKA

0) AIIaCTUYHOCTH CIpOca MO IIEHE HU3Ka

B) 3JIACTUYHOCTb CIIPOCA 110 LIEHE HyJIeBas

T') U3JIEPKKH B OCHOBHOM COCTOSIT U3 M3CPKEK Ha 3apabOTHYIO TUIaTy
16. lna mogenu BKI™ xapaktepHbl 4eThIpe BUAa cTpaTeruil: «3Be3anh», « Tpyanbie netun», «Joi-
HbIE KOPOBb», «Cobakuy». OnpeaenuTe Kakas CTpaTerusi COOTBETCTBYET JIaHHOM XapaKTepPHUCTH-
ke: «CTaparbcs COXpaHITh UM YBEIMYMUBATD JJOJIO CBOETO OM3HECA HA PHIHKE)

a) «Cobakmy»

0) «JloliHbIE KOPOBBI»

B) «TpynHbie neTu»

I) «3BE3/bI»
17. Ana mogenu BKI™ xapakTepHbl 4eTbipe BUAa cTpaTeruil: «3se3anh», « T pyaHbie netn», «Jou-
HbI€ KOpOBbI», «Cobakn». Onpenenure Kakas CTpaTerusi COOTBETCTBYET IaHHON XapaKTEepUCTH-
ke: «JInbo uaTH Ha yBenuyeHune 01 Ou3Heca Ha PhIHKE, JINOO TOBOJILCTBOBATHCS TE€M, UTO J10-
CTUTHYTO, JINOO COKpAaIlaTh JaHHbIN OU3HEC»

a) «Cobakmy»

0) «JloiHbIE KOPOBBI»

B) «TpynHbie neTn»

T) «3BE3bI»
18. IToka3zaTts npaBuibHbIe 0TBETHI 151 Monenu BKI™ xapakTepHbl ueTbipe BUa CTpaTeruii:
«3Be3anl», «TpynHbie 1eTn», «JlofiHbie KOpoBhI», «Cobakny. Onpenenure Kakas CTpaTerus Co-
OTBETCTBYET IAHHOU XapakTepucTHke: «CTapaTbCs COXPAHUTh WM YBEIUYUTD JIOJIIO CBOETO
Ou3Heca Ha PHIHKE

a) «Cobakmy

0) «/loliHbIE KOPOBBD

B) «Tpyansie netu»

T) «3BE3bI»
19. Monens ADL npeanonaraet 4eTblpe CTauu 3peJ0CTH OTPACIIU: POXKJIEHUE, POCT, 3pEIOCTb,
crapocTthk. [1o mpuBeeHHON XapaKTEpUCTHKE ONPENETUTE CTaauto 3penoctu: Ha atoi craanmn
MPOIYKIIHSI OTPACTH HAYUHAET MOJIH30BATHCS CIIPOCOM Y BCe OOJIBINEro YKcIia MOKYaTeNnen, u
KOHKYPEHThI HAUMHAIOT OOPOTHCS 3a MOJTyYeHHE Bce OONBIINX 0 «yBeTNYUBAIOIIETOCs J10-
XOJIHOTO MMUPOTa».

a) pOXKIICHHE

14—
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0) pocT

B) 3peJIOCTh

I') CTapOCTh
20. OcHOBHAs 11EJIb ACIIOBOM CTPATETHU:

a) TOCTHKEHUE YCTOWYMBBIX KOHKYPEHTHBIX IPEUMYIIECTB B OPraHU3AIHH

0) pacmmpenue mopTdes eHHbIX Oymar

B) omnpeziesieHre padoT B MOApa3ICIICHUSIX OpTaHU3aIIH

I') COBEpLICHCTBOBAHUE CTPYKTYPbI YIIPABJICHUS
21. Monens ADL npeamnosnaraer mo ocu X OTKJIaJAbIBaTh KOHKYPEHTHBIC ITO3UIIMN BUAa OM3HEcA.
[To npuBeeHHON XapaKTEPUCTUKE ONPEIEINTEe HAMMEHOBaHNE KOHKYPEHTHOM no3uiuu: Toiabko
OJIUH TIPEJICTAaBUTENb OM3HECa, €CIM TaKOM BOOOIIE €CTh, MOXKET 3aHUMATh JAHHYIO MMO3UIIHIO B
otpacnu. [To3umus yacto sBnseTcs pe3yabTaTOM KBa3UMOHOIOIUY WM CHIIBHO 3aIUIIEHHOTO
TEXHOJIOTUYIECKOTO JINIEPCTBA.

a) Beaymias

0) cubHas

B) 3aMETHas

T') IpoYHast
22. Mogens ADL npeamnonaraer mo ocu X OTKJIaAbIBaTh KOHKYPEHTHBIE MO3UIIMU BUJa OU3Heca.
ITo mpuBeIEHHOM XapaKTEPUCTUKE OMPEAEINTE HANMEHOBAHUE KOHKYPEHTHOM no3uumu: JlaH-
Hasl TIO3UIIMS MOKET 03HAYaTh, YTO BUJ OM3HECA UMEET PsiJl KPUTUYECKHU CIIa0bIX CTOPOH, Me-
HIAIONINX €MY B KOHEYHOM CYETE CTAaTh IIEHTPOM T'€HEepaIy MPUOBLIH I OPTaHU3AIIH.

a) Beaymias

0) cinabas

B) 3aMETHas

') HEXHU3HECIIOCOOHAs.
23. Ha sTane 1onrocpoyHoOro miaHUpOBaHUS BbIpaOaThIBAETCS:

a) crpaterusi padoThl OTACIBHOTO UCTIOTHUTENS

0) crparerust pabOThI OT/AEIBHOTO MOAPa3eICHUS

B) cTpaterus GUpMbI 1O BCEM €€ HaIpaBICHUSIM

r) cTpaTterust GupMbl Ha OJIMKANUIITYIO IEPCIIEKTUBY
24. 3agaun CTPAaTErMuecKoro yrnpaBieHHsI CEPBUCHBIM MTPEAIPUATHEM:

a) o0ecrieyeHne JOIrOCPOYHON KOHKYPEHTOCIOCOOHOCTH MPEATIPUATHS

0) oOecrieueHre yCTOMYMBOCTH TOJI0KEHUS PENPUATHS HA PbIHKE

B) obecrieueHne KpaTKoCpOYHOH KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS

') COCTaBJIEHNE OYXTaJITEPCKOro OajgaHca MpepUsTUS
25. OCHOBHBIE MOHATHUS CTPATETMYECKOTO MEHEIKMEHTA:

a) MHECCHS

0) menu

B) CTpaTerus

I') IPOU3BOJICTBO

1) MapKETUHT

€) huHaHCHI

3ajanue K mpakTuyeckomy 3aHsatuio [1P02
1. B cooTBeTCTBHM C MPEIOCTABICHHBIM aJITOPUTMOM COCTABUTH CTPATETHIO MPEATTPUSITHS.
Tabnuna 1 - AITOPUTM CTPATETUYECKOTO TTAHUPOBAHHS

HasBanue acniekra riaHupoOBaHUs ConeprxaHue cTpaTerMuecKoro MmiaHupOBaAHUS
KoHuenrtynbHbliii Omnpenenenue muccun. Uto Hajo crienathb?
TexHonornueckui Kak nematn?

PecypcHblit Jlenath ¢ MCIONb30BaHUEM KAKUX DKOHOMHYE-

15—
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CKHUX pecypcoB?

Kanpossiii Kt0 koHKpeTHO Oyner aenars?

OpranuzalvoHHO-yIPaBIeHYECKUN Kakoii nomkHa ObITh OpraHU3alIOHHAs CTPYK-
Typa ynpaBieHHUs?

Bpemennoii JlenaTh B Kakue CpOKH M B KaKOM MOCIIEA0Ba-
TEIbHOCTHU?

Teopernueckue BONpock k 3auety Dx301

. Ilpenmer Tpyna — yciyra.
. CepBUCHBIN MPOYKT.
. Bugsl u popmel npeanpusTii ceppuca.
. OCHOBHBIE 3Tanbl HOCTPOCHUS MOJIEIH.
. Knmaccugukanus Mmozaeneii u BUIOB MOACTHPOBAHUSI.
. Crioco6b1 MozenpoBanus. CUCTEMHOE MOJETUPOBAHMSL.
. Kimentsl, 3aka3unku, noTpeOUTENH, TOCETUTENH.
. OyHKIMM IPOrHO3UPOBAHHUS.
. MeTo010r1sl CTpaTeruuecKkoro yrnpaBieHHUs.
10. Dramnbl pa3pabOTKU CTpaTEruH.
11.TexHonorus pa3pabOTKH CTPATETUH CEPBUCHOTO MPEAPUSATHS.
12. busHec-nIaHUPOBAHUE CEPBUCHOM IEATEIBLHOCTH.
13. CocraB, conepaHue W 3aJa4d MPOU3BOJICTBEHHON HH(PPACTPYKTYpPHI MPEANPUATHI
cepBuca.

OCoOoO~NOoO O WN -

NJI-2 (OIIK-2)
Hcnonb3yeT OCHOBHBIE METO/IBI K TPUEMBI aHAJIN3a, MOJEIUPOBAHUS U CTPATETHYECKOTO TUIAHU-
OBaHMS CEPBUCHOM JIESITEILHOCTH HA PA3JIMYHBIX YPOBHAX
PesynbraTel 00y4eHus KoHTponbHbIE MEpONPUSTHS
3HaeT OCHOBHBIE METO/IbI ¥ TIPUEMBI aHATTN3a, MOACIIUPOBAHUS U CTpa-
TETMYECKOTO IJIAHUPOBAHUS CEPBUCHOM JAEATEIIBHOCTH Ha PA3JIMYHbIX (Ok301
YPOBHSIX YIPaBJICHHUS
YMeeT npoBOAUTE CTPATETMYECKUI aHAJIN3 BHEIIHEN U BHYTPEHHEN
Cpebl CEpBUCHOW KOMITAHHH.

ITP06

Teopernueckue BOpock Kk ornpocy Ix301
1. Yro takoe cTparerus?
2. B 4eMm cyniHOCTb CTPaTErnYeCKOro yIpaBICHUS?
3. KakoBbl pa3znuuust MeXy J0JTOCPOUYHBIM IUNIAHUPOBAHUEM M CTPATETHUECKUM YIIpaB-
neHnem?
4. Yto Takoe CTpaTeruuecKue pereHus?
5. YUro mpeacTaBisieT co0oit BHENIHIS cpena?
6. Kakue cymiecTByrOT MeTOIbI aHANIM3a BHeNIHEH cpeapl? KakoBa ux memns?
7. Yro npexacrapnsier codoit PEST — ananuz?
8. Uto Takoe oTpacieBoit aHaIu3?
9. KakoBBI OCHOBHBIE HAaIIPABJICHUS aHAJTN3a OTPACITH?
10. Kakue 6apbepbl MOTYT CIEP>KUBATh BXOJI B OTPACIIb HOBBIX MPEANPUATHIA?

IIpumepHoe 3aaHne K IpakTHUeckoMy 3aHsTuio [1P06
1. PaccMOTpeTh NPEACTABICHHYIO IPENOAABATEIEM CUTYALUIO, IPOBECTH aHAIN3 BHYT-
PEHHEHU U BHEILIHEU Cpebl OpraHu3aluy.

IIpakTnyeckasi curyanus :
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Komnanus «Typ-sxctpum» ocHoBana B 2002 roxy B Uepenosue. [lepBriii ee opuc Haxo-
JWICS B 3JaHUM MarasuHa «OpyxHe», yTO BIIOJIHE OTBEYAJIO MO3ULMOHUPOBAHUIO (PUPMBI Kak
TYpPUCTHYECKOI'O areHTCTBA, CHEHUAIN3UPYIOLIEr0 HAa HANPABICHUM 3KCTPEMAJIbHOIO M aKTHUB-
HOro otabixa. Tak, B uncie npeuiokeHuii komnanuu Obutn peidanka B Kenuu u otasix B Poccun
B CTHWJIC MUJIMTApH ¢ KataHueM Ha bTP, mosnocoit npensaTcTBuil U nonesoi Kyxuei. Ho uepes nHe-
CKOJIBKO MECALIEB CTaJIO MOHATHO, YTO SKCTPUM-HAIPaBJIEHUE CIUILKOM J0POro JAJs 4epernoBell-
KHX TYPUCTOB U c€0s HE OKYIIHT.

bbu1o nsaTh 3a4BOK Ha 0XOTY B AQpuKe, HO KIMEHThl XOTENIU YJIOKUTHCS B 1 ThIC. JOJUI.
Ha 4eJIOBEKa, XOTA TaKas IToe3aKa 00X0auTcs B 2,2-2,5 ThIC. IO

JIronu 4acTo MHTEPECYIOTCs, HE OPraHU3yeT JIM KOMIaHMsI OXO/bl MM CIUIABbI HA JBa-
Tpu 1HA. «Typ-3KCTpUM» MpeiaraeT OTAbIX Takoro poaa B Kapenuu, Ho korja Ha3bIBaeT 1LIEHY B
5 ThIC. py0., TO KIMEHTaM 3TO Ka)keTcsl Joporo. Xo4eTcs: Ha OAMH-/Ba AHA U He Jopoxe 1-1,5
ThiC. py0. CrpammuBaioT akTUBHbIE Typbl B KpbIM (I€IIEXOAHBI MapLIpyT IUIFOC HECKOJIBKO
JTHEH OTibIXa), HO YJIOXKHUTBCS XOTAT B 6 ThIC. py0. A 10J00HBIE TPOrpaMMBI CTOAT 9,5 ThIC. PYO.
1 aHanornyHbIx 3asBOK OYE€Hb MHOTO.

ITocTenneHHO KOMMAaHUA CTajla «OTPEKAThCS» OT AKCTpUMA M Ipeularath Bce OoJiblie
crangapTHeIX TypoB: Typrus, Eruner, Kunp, Apabckre OMuparsi.

OTUM K€ cTall 3aHMMaThCsl U BTOpol oduc «Typ-3kcTpuMay, OTKpHITHIH B Spocnasie.
Ho B Uepenorue wa 300 ThIC. )xuTenel npuxoautcst okoiio 30-40 typdupm, a B Spocnasie Ha
700 ThICc.KMTENEH — O0see cCOTHU. M B OOJIBIIMHCTBE CBOEM OHU IIPOAAIOT OJMHAKOBBIC HAIPaB-
JICHUS ¥ BUJBI TYPOB, UTO U MOHITHO: OJIHU U T€ K€ TypoIrepaTopsl (POPMHUPYIOT HEPEIKO OUEHB
CXO’KHE TYpbI U IPOJIAIOT UX MOJPSA] BCEM TypareHCTBaM.

HasBanue koMmaHuu TeM BpEMEHEM BCE MEHbIIE OTBEYAJIO M3Ha4dalbHOH 3anymke. Ka-
KO yX TYT 9KCTpUM, KOIJa 3HAUMTEeNIbHAas 4acThb TYpPOB CTaHJAPTHBIC IUISXKHBIC) BApPHAHTHI.
HekoTopbix MOTEeHIMANBHBIX KJIMEHTOB ATO COMBAO € TOJIKY: crpamuBarth B «Typ-skcTpume
IyTE€BKY B AHTaJIbIO MaJIO KOMY IIPUXOJUIIO B TOJIOBY.

Jpyroil BHojHE TpaJAWLMOHHBIA BUJ YCIYT - Typbl 1O 30JIOTOMY KOJIbIy KOMIIaHUS
npeyiaraet ¢ 2004 roga. C nosBIIEHHEM 3TOH yCIyrd HENOPAa3yMEHHH ¢ HAa3BaHMEM BO3HMKIIO
emte Oonbie. KiimeHThl, BMECTO TOro 4TOObI y3HaTh O KOMITAHUU MOAPOOHEe, HUIM IPSIMUKOM K
KOHKypeHTaM. Tem 0oJjiee YTO Ha pbIHKE MpeJUIoKeHUuH B n300uauu. boiee Toro, mpakTH4ecKu
BCE€ TYypareHCTBA PaclojoKEHbl B OJJHOM pailloHe ropojia, a HEPEAKO UX HECKOJIBKO B OJTHOM 37a-
HuM. [Ipexxae uem caenarb OKOHUATeNbHBIA BBIOOp, KIMEHT, €CTECTBEHHO, 000iineT ux Bce. B
CBOMX IOMCKaxX OH MOXET U HE 3arisiHyTh B «3KCTpeMaybHy0» ¢upmy. Ho coGCcTBEHHO 3KCT-
pHUM, KaK IPU3HAIOT B

KOMITaHUH, OHU HE BCErJla MOT'YT MPEUIOKHUThH 3a LIEHY, KOTOPYIO TOTOB 3aIlIaTUTh KIIU-
eHT. Tak, KoMIaHus NpeagaraeT TakoW TYypIpPOILYKT, KAaK NPBDKKHM C MApamloToM, HO Ipymmna
00BIYHO HaOupaeTcs He OoJsiee MATH YenoBeK. CamMu MPBDKKUA JAOCTATOYHO jAemeBbie — oT 200
py0. 3a MPBDKOK, HO JIIOJIEH HA/0 TyJa OTBE3TH, HAKOPMUTH. B uTOTe NBBUHAS JA0JISI CTOUMOCTH
3aKJIaJpIBaeTCs Ha TpaHcdep U mpodee, a IIATUTh 3a MOJOOHBIA Typ cBbille 1 ThIC. pyd. yxe
xenaromux HeT. Ho xorna B rpynme ocraercsi TpU-IIATh YEJIOBEK, TO 3TO UHAUBUAYAIIBHBIH, a HE
rpynnoBoit Typ. U 3nece yxxe u B 1,5 Toic. py0. He ynoxutbesa. B 80% cnydaeB myOnuky u3
SApocnasns u YepenosLa Takue [EHbl IPOCTO OTIYTUBAIOT.

Ceituac xoMmanusi paboTaeT 1o 3ampocaM: JeIail To, 4TO 3aKaXyT. B Hemenmo 3akitoua-
eTcs nopsiaka 4-5 1oroBopoB B KaXJIOM U3 ABYX O(pHCOB. 25-30% 3aKka30B COCTABISIOT 3asBKU
Ha CEMEWHBIN U KOPIOPATUBHBIN 3aropoaHbIi OTAbIX. OHHU e ImpUHOCAT npuMepHo 60% Bcex
noxo0B. [lomynspHbIii BapHaHT TAaKOTO OTIbIXa HA BBIXOAHBIE B cpelHeM oOxoxutcs B 1-1,5
ThIC. py0. Ha yenoBeka. PaHblie 1TOroBopuThCs ¢ 6a3aMu M MAaHCHOHATaMHU ObUIO CIIOKHO: KOM-
NaHMUs TOJIBKO HaYMHAaja paboTaTh HA 3TOM PBIHKE, 2 UM HYXEH ObUT MOCTOSHHBIA MOTOK TYpH-
ctoB. Teneps JOroBOphl ¢ NPUTOPOAHBIMU TypOa3aMy U BIAJENbLAMH KOTTEIKEH 3aKIIIOYEHBI.
[Tomumo cobcTBeHHO MecTa OTaAbIXa «Typ-3KCTpUM» MpPEACTaBISIET JOMOIHUTENbHBIE YCIYTH:
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MOYKET MPHUBE3TH JIOLIAACH I KaTaHUs, IPOBOJAUT JETCKUE MPa3AHUKH, CBAbOBI, OPraHU3yeT
UTphl (HaIpUMEp BEPEBOYHBIN KypC, 3apHHUILY, «IIOCIEAHETO reposi» U UTPhI TUIA EHHTOO0A).

Uro kacaercs OCTaJbHBIX HAINlpaBI€HUH, TO npuMepHO 35-40% 3asBOK NMPUXOAMUTCS Ha
OT/BIX 3a rpanwuiei, eme 30-35% - Ha oTabIX U TYpu3M B Poccuu u OimskHeM 3apyOexbe (U3 Ko-
TOPBIX TOJNBKO 0K0JI0 40% - mpoduibHbIA 1Is KoMnanuu KCTpuM). o 20% 1oxomoB Komra-
HUU TOJIy4aeT OT OJHOJIHEBHBIX aBTOOYCHBIX TYPOB BBIXOJHOTO JHS (BECHOM U OCEHbBIO), ellle
10-15% mpunocsT el oraeix B Poccun u OnmmxHeM 3apybexkbe. CoOCTBEHHO, IKCTpUM obecte-
YUBaeT Bcero 2-8% MmpuoObUIH.

Ceituac B KOMITaHUM OTMEYalOT OOJBIION CIpoC Ha OTABIX Ha tore Poccuu, mostomy cy-
HIECTBYET BO3MOXKHOCTh 3aHSTHCA €llle U 3TUM HampasiieHueM. C Ipyroil CTOPOHBI, €CTh PUCK
OKOHYATEJIbHO MOTEPATHCA B HUMIAX U yciyraX. « Typ-DKcTpum» He Xo4eT ObITh OJHOM U3 MOJTy-
TOpa COTEH OJIMHAKOBBIX KOMIAHUH ¢ MACHTUYHBIMU MTPEIOKECHUSIMHU.

Oyenka xomnanueti potHounou cumyayuu. OObEM POCCHICKOTO TYPUCTUUYECKOTO PHIHKA,
1o orieHke BeemupHoro cosera o typusmy u mnyremectsusMm (WTTC), cocrasnser $11,3 mupa,
IIPU 3TOM JIbBUHAS J0JIs CIIpoca NPpUXOAUTCs Ha xutened Mocksel u [lerepOypra. B oiinuue ot

CTOJIMIIBI, T/IE MHOTHE MMEIOT BO3MOXKHOCTh HE SKOHOMUTH Ha OTIbIXe, B SpocnaBne u
UepenoBiie ypoBEHb JOX0/10B 3HAYUTENILHO HIKE. A 3aTpaThl HA OTABIX BCETJa pacCMaTpUBaIOT-
Csl KaK pacxoJiHasi CTaThsl, JKOHOMUTh HAa KOTOPOWM MOXHO M HYXHO. [TyTeBka 3a py0Oex 31ech
CTOHUT, KaK npaBmio, B peaenax 450-500 nosut., mpudeM KIMEHTHI MEPBBIM JIeJIOM HHTEPECYIOT-
Csl TOPSIIIMMU ITyTeBKaMH co CKuAKOW. Ho Benb ropsimue myTeBKU — 3TO T€, YTO MPOJAIOTCS 32

JIBa-TpU JH 10 BbUIETA, YTOOBI 3alI0JIHUTh HENPOAAHHbIE MecTa, a B « TypakcTpum» Kiu-
€HT MPUXOTUT B Hayaje MIOHS U MHTEPECyeTcs, YTO y KOMIIAHUU €CTh TOpSIIero Ha CepeIuHy
UIOJIS.

B nacrosmiee Bpems B mrare koMmanuu «Typ-sKCTpUM» - TOJNBKO PYKOBOJACTBO U He-
CKOJIbKO MEHEKepOB. ['n/pl, MepeBOAUMKH, Kypbepbl U IPYrHe COTPYIHUKU pabOTalOT Ha BHe-
mraTHOM ocHoBe. Ho SKOHOMUS Ha 3apIiaTe M cojiep:KaHuM orca Bce paBHO HE criacaeT: KOH-
KypEHLIUs JaeT ce0sl 3HaTh.

[Ipu 5TOM pPBIHOK TYypareHTCTB B PETHOHE «IOBOJBHO JAPY>KECTBEHHBII», 1IEHbI MPUOIHU-
3UTEJIbHO OJMHAKOBBI, a PA3UTENbHBIX OTIIMYUN MEXKIY «BETEpaHAMU PBIHKa» U PAJOBBIMU
dbupmMamMu HU 1O pa3Mepy, HU B J0XoAax HeT. [loMHMO OTCYTCTBUS SIBHBIX JUJEPOB, PHIHOK Xa-
pakTepHu3yeTcs ellle U BHICOKOW MPO3pauyHOCTbIO: KOHKYPEHTHas pa3Be/iKa MPaKTUKYeTCs MIHpO-
KO, IIOCKOJIBKY BCE€ KOHKYPEHTHI psifioM. Ilo cytu nena, 310 naxke He pa3Benka:

Typ(hupMBI HHOTIA CaMU IETISATCS IPYT C APYroM MHQPOpMAaIMel, Tak Uil UHaYe BCe APYT
PO JIpyra 3HAIT (KTO KaKWe yCIyTd MPEACTaBIseT, MO KaKUM IeHaM U T.1.). KiueHt mopoi
INPUXOJUT U TOBOPUT, B Kakue TyppUpMbI oOpaliaics, 1 Kakue BapuaHThl eMy Ipeiaraiuch u
Ha KaKUX YCIOBUSX.

Brnipouem, MonHOIEHHOTO aHanKU3a phIHKA U CTATUCTUKU €r0 Pa3BUTHUSI Y KOMIIAHUU HET.
OcCHOBHBIE UICTOYHHKH JIAHHBIX — 3BOHKH M BU3UTHI KJIMEHTOB.

OnHako TEHJAEHIHIO K KOHconuaanuu B «Typ-DkcTpume» HE MOTIIM HE 3aMeTuTh. [lep-
Basl SIPOCJIaBCKasl CE€Th, B KOTOPYIO BXOJAUT OKOJIO 20 MECTHBIX KOMIIAHUH, YK€ co3aaHa. B mpo-
recce OpMUPOBaHUS €Ile JIBe. DTO 3HAYMT, B OJIMDKAaWIINE TOAbl PHIHOK CTPYKTYypUpPYETCs, 3a
CYET KOHCOJUIALMHU YCUIIUTCS U KOHKYPEHIUS, YTO 3aIyCTHT MPOIIECC €CTECTBEHHOTO 0TOOpA.
Bomnpocsl k cutyanuu:

1. Yto memiaeT pa3BUTHIO KOMITAHHUH, a YTO ObI BBl Ha3BaIM «aKTUBOM TYp(HUPMBI»?

2. lmeet 1 cMBICI pa3BUBaTh HAIMIPABJICHUE «PaA3BIICUCHUS U PUKITIOUEHUS» Ha JAHHOM

poinke? Kakum 06pazom KoMnaHus MOKeT (popMUpoOBaTh CIIPOC HA ATO HarpasiieHHe?

3. Kakyto crpareruto cienyer u30parb peruoHaIbHON TYpUCTUYECKOM KOMITAaHUEN?

4. Cnenyer 11 KOMIIAHUM U3MEHUTH CBOE Ha3BaHUE? ApryMEeHTUPYITE CBOW OTBET.

5. TlpoBeaute aHanm3 BHEHIHEH (MakKpo- W MHKPOOKPY)KCHHS) M BHYTPEHHEH CpEIbI

MPEANPUATHS U TPEUIOKUTE CTPATETUIO, KOTOPYIO OpraHM3aluy CIEIYET pealu30BaTh.

Onpenenure nepevyeHb MEPONPUATHN 11O peaTu3aluy JaHHOW CTPATETHH.
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NJI-3 (OIIK-2) OcymiecTBIseT yIpaBieHUe MPOLECCOM OPraHU3a[HOHHON TUarHOCTHKH
Y OPTaHU3AMMOHHOTO MPOCKTHPOBAHUS ICATEIHLHOCTH MPEANPUITHN CHEPHI YCIYT U CEPBUCHOTO
00CITy)KMBaHUS

PesynbraTel 00y4eHus KoHTponbHblE MEPONPUSTHS
3HaeT BUBI OpraHM3alMOHHEIX CTPYKTYP H OCHOBBI YHPaBIEHUS PO~ |0 o
HECCOM OpraHM3allMOHHON NTMAIrHOCTUKH.
YMeeT NpoeKTUPOBATH OPraHU3AUOHHYIO CTPYKTYPY CEPBUCHOTO P04

IPEANPUITHS

Teopernueckue 3aganus k [1P0OS
1. YUTto moHuMaeTcs o yrnpaBieHYECKOU CTPYKTYpOH, CUCTEMOI?
2. Kakue opranu3anioHHbIe U3MEHEHUS CTPYKTYPhI IPEINPUATHS CYIIECTBYIOT?
3. BobIsBUTH cTpaTeruyeckue MPEeMMYIecTBA U HEAOCTATKU PA3NIUYHBIX OPICTPYKTYP
yIpaBiIeHUS.

IpakTnyeckue 3aganus k [P 04.
1. PaccMoTpeThb npeacTaBieHHY0 cuTyannto. OTBETUTh Ha IPECTaBICHHbIE BOIIPOCHI

MPUHITUIIBI TIPOTPAMM BCEOOIIETO KauyeCTBa U MIOCTOSHHOTO COBEPIICHCTBOBAHMS?
IIpakTnyeckasi cuTyanus

CornacHo HOBOM CTpAaTEruy pa3BUTHUSI IPEANIPUATHSL, pa3pab0oTaHHOM HOCe MPUXoaa HO-
BOT'0 JUPEKTOpa, JeSTEeIbHOCTb MIPEIIPUATHS 10JDKHA OblIa peTepleTh 3HaUUTEIbHbIE H3Me-
HeHus. MHoe 3HaueHue cTajlo puaBaThCsl MApKETUHIOBOH Cilyk0e, 0ojiee MOOUIBHBIM JOKHO
ObUIO CTaTh MPOU3BOACTBO BBIITYCKAEMbIX CTPOUTEIbHBIX MaTepuaioB. [Ipu HeoOxoauMocTn
OHO JIOJKHO ObUIO 00€CIeUuTh OBICTPYIO CMEHY HOMEHKJIATYphl IPOYKIIUHU C YUETOM peasIbHbIX
BO3MOXKHOCTEH MPEINpPUATHSI, BBIITYCK MPOIYKIIUU CIIEAYIOIIEr0 OKOJIEHUS B COOTBETCTBUHU C
M3MeHsImuMcs cupocoM. [IpenycmarpuBanach 0osiee akTUBHAs MHBECTUIIMOHHAS JESITEINb-
HOCTb, YTO IPEATNOJIarajo BHEJAPEHNE HOBBIX TEXHOJIOTMUECKUX JIMHUI U 60Jiee COBPEMEHHOT 0, a
nojayac U 0osee T0pOroCTOAIIEr0 000pyI0BaHUS.

Ilepen HOBBIM pyKOBOACTBOM BCTalla 33jaya peopraHu3alii CTPYKTYpPbI IPEATIPHUATHS B
COOTBETCTBUH C U3MEHEHHUEM CTOSIIUX MEPe]] HUM 3a/1a4.

[Ipennonaranock caenars 6ojiee AMHAMUYHBIM TPOM3BOJICTBO, O0Jiee aKTUBHOM Mapke-
THHTOBYIO TIOJIUTHKY, OOJIbIIIEe 3HAUSCHHUE CTAJIO0 IPHUIABATHCS HHHOBAIIMOHHOMN JI€ATEIIEHOCTH.
[TosToMy HE06X0AMMO OBIIIO BBEIOPATh TAKYIO OPraHU3ALUMOHHYIO CTPYKTYpPY, KOTOpas B
HauOOoJIbIIEN CTENEHH CITIOCOOCTBOBAJIA PELIEHUIO HOBBIX 3a/1a4, CTOSIIIUX Mepe MPEeANPUSTHEM.
Bonpocel k curyanun

1. CocTaBbTe PYHKIMOHATBHYIO OPraHU3aAMOHHYIO CTPYKTYPY NPEANPUATHUS.

2. Pacnipeenurte pyHKIMOHATBHBIE TIOJHOMOYMS MEXKY OTJEIaMHU MITH MO/Ipa3ieieHU-

SIMU.

3. KakoBa Oy/ieT HOBast CTpaTerusi pa3BUTUSI CUTYallUH.

NJI-4 (OIIK-2) OcyiecTBasieT CTpaTern4ecKuil KOHTPOJIb ACATSILHOCTH OpraHnu3aIiii B
cdepe cepBuca

PC3YJ'H:T3.TBI OﬁyquI/IH KOHTpOJ'H:HBIe MCPOIIPUATUA
3HaeT BUIbl U KPUTEPUU KOHTPOJIS AESITEIBHOCTH OpraHU3aluu B
chepe cepsuca
YMeer olleHUBaTh KaueCTBO BHIOPAHHBIX CTpAaTEeruil B chepe yciyr. ITP09.

ITPO8, Ok301

Teopernueckue Bornpocsl k [TPO8
1. Onenka kadecTBa cepBuca B cpepe ycuyr.
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2. CtaHgapThl Ka4ecTBa MPEIIPHUATHS CepBHUCA.

3. KauectBo ycmyru.

4. OueHKa pUCKOB NPEIPUATHS CEPBUCA.

5. Meroas! onieHKH 3P PEKTUBHOCTH NMPeANpHUATHS Chephl cepBUCa.
6. CyIIHOCTb OLIEHKH CTPATEruHu.

7. MeTo/ibl OLIEHKH CTPATETUU.

8. Onenka 3(eKTUBHOCTH CTPATETHUH.

[TpumepHoe 3aganne K npakTuyeckomy 3aaanuto [1P09
IIpakTnyeckasi cuTyanus

Toyota Motor Co, m1poKo U3BECTHA KaK JUJEP 110 U3JEPKKAM CPEIU MUPOBBIX IIPOU3-
BoaMTENEH aBToMOoOuUIell. HecMoTpst Ha BrICOKOE KauecTBO ToBapa, Toyota tocTuria abcooT-
HOTO0 JIMAEPCTBA 10 U3JIepKKaM O1aroiapsi CBOUM IIPOU3BOJICTBEHHBIM HAaBbIKAM M TEXHUKE, a
TaKXe MO3UIIMOHUPOBAHUIO CBOMX MOJEJIEH 10 IEHaM OT HU3KHUX JI0 CPEIHUX, KOTJIa TOBAap BbI-
COKOH CTENEeHH HEHHOCTH ISl HOTPEOUTENs TPOU3BOAMICS C HU3KUMH HU3JICPKKAMH.

Ho xorna Toyota pemmnia npou3BOAUTh CBOM HOBBIE AIIMTHBIE MOJAEIIN C LUEIbIO IPOHUK-
HOBEHMSI Ha PHIHOK IIPECTUKHBIX aBTOMOOUJIEH, OHA UCII0JIb30BaJIa KJIACCUUECKYIO CTPATET U0
ONTUMaNbHBIX U3zepxkeKk. CtpaTerus komnanuu Toyota umena Tpu XapakTEepHbIEC YEPTHI.

* [Iepenaua cBoero onbITa B MPOM3BOACTBE BHICOKOKAUECTBEHHBIX MO/JIEJIEH aBTOMOOMIIEH
C HU3KUMHU U3/IEPKKAMH B POU3BOJICTBO AIUTHBIX MAIINH, HO C U3/IEPKKAMH HIXKE, YEM Y JpPY-
T'UX TPOU3BOJUTENICH aHAIOTUYHBIX aBTOMOOMIIEH, ocobenHo kommnanuii Mercedes 1 BMW.
Cnenuanuctsl KOManuu Toyota cuuTanu, YTo UX IPOU3BOACTBEHHBIE HABBIKU MIO3BOJIST pa3pa-
00TaTh BEIUKOJIEIHbIE OTINUYUTEIbHBIE XaPAKTEPUCTUKH FIUTHBIX MOJIETIEH U MOIHSITh KaueCTBO
3TUX MOJIENIEH C MEHBIIMMU 3aTpaTaMu, YeM Y TPOU3BOAUTEIICH-KOHKYPEHTOB.

* Mcnonb30BaHne CBOMX OTHOCUTENIBHO HU3KUX NMPOU3BOICTBEHHBIX U3JEPHKEK I CHU-
xenus 1ed (Mercedes 1 BMW mponaBanu cBou mojenu 1o nene ot 40 1 75 Teic. A0IapoB, a
uHorja u Boie). Toyota Bepuia, yTo Giarogapsi NPEUMYIIECTBY MO U3/AEPIKKaM IIEHbI Ha JIUT-
HbI€ MOJIETIN €€ IPOM3BOJICTBA MOT'YT OBITH B Ipefenax 38-42 ThIC. AOIAPOB, YTO MO3BOJIUT
YBECTH MOHUMAIOUINX BaXHOCTh LIEHBI NTOKymaTenei oT komnanuii Mercedes 1 BMW wu, koneu-
HO, YOeIUTh BJIa/I€bIIEB KaIWIJIAKOB U JIMHKOJILHOB MTOKYIATh AIUTHBIE Mozenu Lexus.

» Co3nanue cetu AuiiepoB Mojeneit Lexus, He cBsi3aHHOW ¢ OOBIYHBIMU KaHAJIAMH pac-
npezeNeHust KOMIaHWU, YTOObl 00eCcTIeYUTh IePCOHANIBHOE, 3200 TIIMBOE OTHOIIEHUE K KIINEH-
TaM, KOTOPOTO ellle He ObUIO B OTpaciu.

Monenn 1993—1994 rr. cepun Lexus 400 nponasanuce no nexe ot 40 1o 50 TbIC. 10I11.
U KOHKypupoBaiu ¢ Mozessimu Mercedes cepuit 300/400E, BMW 5251/5351, Nissan Infiniti
Q45, Cadillac Seville, Jaguar u Lincoln cepuu Continental Mark VIII. Cepust Lexus 300 umerna
emie 6onee Hu3kKUe 1eHbl — OT 30 710 38 THIC. T0JUI. U KOHKYPHUPOBaJIa ¢ TAKIMH MOJICTISIMU, KaK
Cadillac Eldorado, Acura Legend, Infiniti J30, Buick Park Avenue, cepus C-Class komnanuu
Mercedes, cepus 315 BMW u HoBas cepust Aurora kommanuu Oldsmobile. Ctparerust ontu-
MaJIbHBIX M3/IepKeK Komrnanuu Toyota ObuIa HACTOJIBKO YCIEUIHOM, YTO KoMraHus Mercedes,
4TOOBI CTaTh O0JIEE KOHKYPEHTOCIIOCOOHOM, TPEKpaTHiIa MPOU3BOJACTBO Moeneit 1994 r. u cHu-
3WJIa Ha HUX IIEHbI, BBE/S HA PhIHOK BMECTO HUX HOBYIO ceputo aBToMoOmiet C-Class mo nexe
30—35 TeIc. momt. Mogemu Lexus LS400 u Lexus SC 300/400, 1o olieHKe MIMPOKO H3BECTHOU
BCEMHMPHON aBTOMOOMIIBHOM acCOIMAIINY, 3aHsUTH 110 KauecTBY B 1993 r. COOTBETCTBEHHO Mep-
Boe U BTOopoe MecTa. [lepBas momens Lexus ES300 6p11a n3HaganbHO Ha PHIHKE BOCHMOIA.
Bonpocsl k cutyauuu

1. Kakum oOpa3oMm OBUIO JIOCTUTHYTO KOHKYPEHTHOE MPEHMYIIECTBO KOMITaHUEH

Toyota?

2. Ha uto opuentupoBaHa crparerusi Gupmbi?

3. Jlnst kakoro cerMeHTa pbiHKa pabotaer ¢pupma Toyota?
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4. Moruna nmu 3Ta pupMa JOCTUTHYTh KOHKYPEHTHOTO NMPEUMYILECTBA, UCTIONb3Ys APYTYIO

CTpaTeruto?

TeopeTnueckue BONpoOCk K 3k3ameny k301
1. IlpuHIMIIBI 1 METO/IBI TUTAHUPOBAHMUSL.
. Bujpl muiaHoB mpennpusTHs cepBuca.
. [1nan mapkeTuHra NpeanpusTUs CepBUCa.
. Onenka kauecTBa cepBuca B cepe yCIyr.

. KauecTtBo yciyru.

. O1ieHKa pUCKOB MPEIANPUSATHS CEPBHCA.

. MeTozsl onieHKH 3P PEKTUBHOCTH MPEANIPUATHUS CPEPhI cepBuUCa.

. CMK. Crannapt npeanpusitus.
10.IToHsATHE U TOKA3aTENU Ka4eCTBA YCIYT.
11. F'ocyaapCTBEHHBIE U MEXKAYHAPOIHBIE CTAHAAPTH M CUCTEMBI KauecTBa.
12.®akTopsl, GopMUPYIOLIUE KAYECTBO MPEIOCTABISAEMBIX YCIYT.
13.IloTpeOuTenbckre OXUIAHMS ITPH OLIEHKE KauecTBa yciyr. «lleTis kauecTBay ycimyr.
14 Knaccuduxarus gopm opraHuszanuy KOHTPOJIS KauecTBa yCIyT.
15.CepTuduxanus npoayKIHH U yCITYT.
16./laiiTe onpenenaeHe MOHATHS «KaYECTBO YCIYTH»?
17.B yem cocrout paznuune mexay TQC u TQM?

2
3
4
5. CranzapThl KauecTBa MPEIIIPUATHSI CEPBUCA.
6
7
8
9

8.2. Kpurtepum u mKajabl OlleHMBAHUS

Kaxnoe mepornpusarue TeKyIero KOHTpOJIs yCIIEBaeMOCTH OLIEHUBAETCS IO MIKae «3auTe-

HO», KHC 3a4TCHO».

OneHka «3a4TeHO» BBICTABISIETCS] 00y4aroIIeMycs IPU BBIITOJIHEHUU BCEX YKa3aHHBIX I10-
kazareneit (Tabnuua 8.1), 1OMyCKalOTCs HECYIIECTBEHHbIE HETOYHOCTH B U3JIOKEHUU U 0(hopM-

JICHUHW MaTepHaia

HpI/I HEBBIINOJIHEHUU XOTS ObI OJIHOTO M3 IMOKa3aTeJiell BBICTABIISETCS OICHKA «HE 3auTe-

HO».
Tabnuna 8.1 — Kpurepun orieHuBaHUSI MEPONPUATHH TEKYIIETO KOHTPOJIS YCIIEBA€MOCTH
HanmenoBanmue,
[Tokazarenn
0003HaYEHHE
Tect MPaBUIILHO pereHo He MeHee 50% TecTOBBIX 3aJaHuil
Ormpoc JTaHbI PABUIJILHBIE OTBETHI HE MeHee yeM Ha 50% 3aJaHHBIX BOITPOCOB
TeMa JOKJIaJa pacKpbiTa, chOpMYITHUPOBAHBI BHIBOJIBI;
Hoxmnan coOmroieHbl TpeboBaHMs K 00beMy U 0OPMIICHHIO JOKIaaa (MPe3eHTAIlUH K

JOKJIaTy);

Pemenue mpo-
OJIEMHBIX CUTYa-
1005071

JlaHa BEpHasl OLICHKA IIPEACTABICHHONU CUTyaluu
naHbl 000CHOBAaHHBIE OTBETHI HA BOIPOCHI K pacCMaTPUBAEMON CUTYyallUn

[Tpu oueHuBaHUU PE3YIBTATOB OOYUEHUS MO AUCHUILIMHE B XOJE MPOMEKYTOYHOU aTTe-
CTallUU UCIIOJIB3YIOTCS CIEAYIOIINE KPUTEPUU U LIKAJIBL.

Ox3ameH (Ox301).

3agaHre COCTOUT U3 2 TEOPETUUECKUX BOIPOCOB

Bpewms Ha noarorosky: 60 MUHYT.

OrneHka «OTIMYHO» BBICTABISETCA O0Yy4alolEMyCs, €ClId OH IIyOOKO M MPOYHO YCBOWII
IIPOrpaMMHBIN MaTepua, UCYEPIbIBAIOIIE, TIOCIEA0BATENbBHO, YETKO U JOTUYECKH CTPOMHO €ro

21—
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U3JIaraeT, YMEET TECHO YBA3BIBATH TEOPHUIO C MPAKTUKOW, CBOOOJHO CIpPAaBISETCS € 3aJadamy,
BONPOCAaMH U JIPYTMMH BHJAMH IPUMEHEHUs 3HAHUH, HE 3aTPYAHSETCS C OTBETOM IIPH BUIOU3-
MEHEHUM 3a/1aHUi, UCNOJIb3YyEeT B OTBETE MaTepHUajl PEKOMEHAYEMOM JUTEpaTyphl, NMPaBUIbHO
00OCHOBBIBAET IIPUHATOE PELICHHE, BIIAJICET PA3HOCTOPOHHUMHU HaBBIKAMHU.

OneHka «XOpoIll0» BBICTABISIETCS 00yYaroIleMycs, €CJIM OH TBEPAO 3HAET IPOrPaMMHBIN
MaTepHall, TpaMOTHO U IO CYILECTBY M3JIaraeT ero, He JIOIyCKasl CyIIEeCTBEHHbIX HETOUHOCTEH B
OTBETAX Ha BONPOCHI, IPABUIBHO MPUMEHSAET TEOPETUUECKUE MTOJIOKEHUS IIPU PELLIEHUU MPAKTH-
YeCKUX 3aJaHui.

OrneHka «yIOBJIETBOPUTEIHHO» BBICTABIISIETCS OOydYalOUIeMyCs, €CId OH MMEET 3HaHUs
TOJIbKO OCHOBHOI'O MaTepuaia, HO HE YCBOWJ €ro JeTajel, JOIMyCKaeT HETOYHOCTH, HEJO0CTa-
TOYHO TpPaBWIIbHBIE (POPMYIUPOBKU, HAPYIIEHUS JOTMUYECKOW IMMOCIET0BATEILHOCTH B HU3JIOXKe-
HUH [IPOrPaMMHOI'0 MaTepuaia.

OrneHka «HEey/10BIETBOPUTENILHO» BBICTABISAETCS 00yYarolIeMycsi, KOTOpbIH HE 3HAeT 3Ha-
YUTEIBHOM YacTH NMPOrpaMMHOI0 MaTepuana, JI0MYyCKaeT CyLIeCTBEHHbIE OUIMOKM B OTBETAaX Ha
BOIIPOCHI.

Pesynprar 00y4yeHuss MO JUCUMIUIMHE CUUTACTCA JOCTUTHYTHIM IPH MOIy4YE€HUH 00ydaro-
IIMMCSI OLEHKH «3aYTEHO», «yJIOBIETBOPUTEIBHOY, «XOPOILO0», KOTIMYHOY» M0 KaXJA0MYy U3 KOH-
TPOJIBHBIX MEPOIIPUITUHN, OTHOCSIMXCS K JAHHOMY pe3yJIbTaTy 00y4eHusl.
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1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 1O JMCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

[lenp 0cBOSHUS AUCIUILTUHBI — JOCTHKCHHE IIAHUPYEMBIX Pe3yIbTaToB 00y4eHus (Tao-
auna 1.1), COOTHECEHHBIX C MHAMKATOPAMH JTOCTH)KCHHUS KOMIIETCHIIMHA W IENbI0 peallu3aliuu
OIIOIL.

JluciuranHa BXOIUT B COCTaB 00s3aTEIbHOM YacTH 00pa30BaTeIbHON MTPOTrPaMMBI.

Tabmuna 1.1 — Pe3ynbpTaThl 00y4eHUs 110 AUCITUTUIMHE

Kom, HanumeHOBaHME
Pe3ynbTarhl 00yueHus O JUCIUILTHHE

MHIMKATOpa

YK-2 Cnoco0eH ynpasJisiTb IPOEKTOM Ha BCeX 3TANAX €ro ;KM3HEHHOI'0 IINKJIA

Na-1 (YK-2) 3HaeT JTanbl )KU3HEHHOI'O 1IIMKJIA TEXHOIOTMYECKOTO IIPOEKTa U
3HaeT mpoLeaypy yrnpasie- | PEUICHUS, IPUHUMAEMbIC Ha KKIOM JTare

HUS IIPOEKTOM Ha BCEX JTa- 3HaeT OCHOBHBIE MOJIENIN/METOJOIOT UU/TIOAX O] YIIPABICHUS

nmax €ro >XKM3HCHHOI'O LIMKJIa IIPOCKTOM

YMeeT aHaTM3UpOBaTh MOTPEOUTENEH U TPOBOUTH OLIEHKY
NJI-2 (YK-2) pBIHKA

YmMmeer IUIAHUPOBATDb IIPOCKT YmMmeer IMPOBOAWTL aHAJIM3 KOHKYPCHTOB / aHaAJIOrOB

C y4€TOM IIOCJICAOBATCIBbHO- YMeeT COCTaBIATh U IIPOBOJHTDL aHAJIU3 6I/ISH€C'MOI[6J'II/I IIPOCK-
CTH 3TaIlOB pCajiu3aliu U Ta

J’KM3HCHHOI'O UKJIA ITPOCKTa Ymeer IMPOBOAWTL OLICHKY (1)I/IHaHCOBI>IX roKazaresiei ITPOCKTa

VYMeeT coCTaBIATh MPE3CHTAINIO ITPOCKTA

YK-6 CniocoGeH onpe/essiTb M peajin30BbIBATH NPUOPUTETHI COOCTBEHHOI 1eSIT€IbHOCTH
U croco0bl ee COBEPIICHCTBOBAHMS HA OCHOBE CAMOOIIEHKH

3HaeT BapHaHThI pacipeielIeHusl pojiel B KOMaHIHOM paboTe M
MIOHMMAET CBOK) POJIb

UJI-1 (YK-6)

3HaeT KIII0UeBbIe dTanbl ctapTana (uaes, Bamuganus, MVP,
3HaeT NPUOPHUTETHI COO-

MaCH_ITa6I/Ip0BaHI/Ie) 1 CBA3aHHBIC C HUMH ITPUOPUTCTHBIC 3a1d9n

CTBEHHOM JIEITCIILHOCTU B
3HaeT MCTOJBI aHaJIn3a CBOUX CUJIbHBIX U cna0bIX CTOPOH

CITIOCOOBI €€ COBCPHICHCTBO-
BaHH:A Ha OCHOBE CaMOOIICH-
KH

[Tonumaer npuHuMmne! agile u 6epexxnuBoro craprana (Lean
Startup) mpuMeHUTETHFHO K COOCTBEHHOU paboTe: yMeHue ObICT-
PO TeCTUPOBATh TUIOTE3bI, MOITY4aTh OOPATHYIO CBSI3b U KOP-
PEKTHPOBAThH ECHCTBHS

NJI-2 (YK-6)

YMeeT onpenensiTh Npuopu-
TETBI TUYHOCTHOTO H TPO-
(beccnoHaIbHOTO pocTa u
CrocoObI COBEPIIIEHCTBOBA-
HHUS COOCTBEHHOH EATEIh-
HOCTU Ha OCHOBE CaMOOIICH-
KH

Ymets npoBoauTh ananu3 cBoux hard skills (texauueckue, Gpu-
HAHCOBBIC, MapKeTHHToBbIe 3HaHus) u SOft skills (;mumepcTBo,
KOMMYHUKAIIHSI, YCTOHYMBOCTD K HEOTPEICIICHHOCTH ) B KOHTEK-
CT€ TEXHOJIOTHYECKOTO MPEANPHHUMATEIBCTBA U (POPMYITHPO-
BaTh KPAaTKOCPOYHBIC U JIOJATOCPOYHBIE LIENU JINYHOCTHOTO U
poQeCcCHOHATHLHOTO Pa3BUTHS, HATIPSIMYIO CBSA3aHHBIC C ITAIOM
pa3BHUTHUS IPOCKTA

Pe3ynpraThl 00y4eHUs: O AMCUUIUIMHE JTOCTUTAIOTCS B PaMKax OCYIIECTBJICHHUS BCEX BU-
JIOB KOHTAaKTHOM U CaMOCTOSATEIbHOM pabOThl 00YJarOMIUXCsl B COOTBETCTBUU C YTBEPKICHHBIM
y4eOHBIM IIITAHOM.

NuaukaTopsl JOCTUKEHHUS] KOMIIETEHIIUI CUUTAIOTCS COPMUPOBAHHBIMU IMPH JTOCTHUXKE-
HUH COOTBETCTBYIOIIMX UM PE3YJIbTATOB O0yUECHHUS.
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2. OBBEM JJUCHUTLIAHBI

O0BeM QUCILUIUINHEI COCTABIISAET 3 3aYETHBIX €IUHUIIBL.

Hwxe nmpuBeneno pacnpezneneHue oOmero odbemMa TUCHUILIMHGI (B aKaJeMHYECKHX Ya-
cax) B COOTBETCTBUU C YTBEPKJICHHBIM YUEOHBIM IJIAHOM.

dopma 00yueHus
Buner pabor Oq; ul
ceMecTp

Konmaxkmmnasn paboma 17

3aHATHA JEKIUOHHOIO THIA 16

71a00paTOPHBIC 3aHATHUS

MPAKTUYECKHUE 3aHSATHS

KypCOBOE MPOCKTHPOBAHUE

KOHCYJIbTaIlHH

IIPOMEKYTOYHAsL ATTECTALIHS 1
CamocmoamenvHas paboma 91

Bcezo 108
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3. COAEP) KAHUE JUCIUITJINHBI

Tema 1 BBeieHue B TeXHOJIOrHYecKOe MPeINPUHUMATEIBCTBO.

Otnmuuust TexHOIOTHYECKOTo MpeANpUHUMATENIbCTBA OT Kilaccuueckoro Ousneca. Iloms-
The craprana. OTiIMYue MEXIy MajabiM OM3HECOM U CTapTaIrioM

DKocucTeMa TEXHOJIOTHYECKOro MPEANPUHUMATENLCTBA: YHUBEPCUTEThI, HHKYOATOPBI, aK-
cesepaTtopsl, BeHIypHbIE (GOH B POk npeanpuHuMaress.

Tema 2 I'enepanusi naeil 1 NOMCK Npodaem.

BrisBrienue "6omnei" perHka.

Mertoasl reHepanuu uaeh: mpodeccuoHalIbHAs YKCIIEPTU3a, KIUEHTCKAs YKCIepTU3a, KO-
MMPOBAaHUE YCHEIIHbIX IPOEKTOB, MUIIeBas Lenodyka, Mo3roBoil mrypMm, SCAMPER, kapra
MBICIICH, IIeCTh NUISAI MBITIUICHUsT DBapaa ne boHo, romyooi okean, matpuna Y CIIC, marpuna
ctapran uaei Dpuka Ctpombepra, kapra Tpenaos Puuapna Yorcona

Tema 3 IIpoBepka npo0jieMbl U pelIeHNsl.

Metoponorus Customer Development. aTepBBIO C KineHTaMu. MIHCTPYMEHTBI U TEXHO-
JIOTMM IPOBEPKU I'MIIOTE3

Oransl pa3zpadorku npoaykra Product Development [Toctpoerne MVP (Minimum Viable
Product) u ero tectupoanue. MVP: ocHOBHbIE TpeOOBaHUS U XapaKTEPUCTUKU

Tema 4 I[locTpoenne OU3HeC-MO/I€JIH.

Business Model Canvas A. OctepBaibjepa A TEXHOJIOTHYECKUX MPOSKTOB: CErMEHTHI
noTpeduTeNnei, IEeHHOCTHOE NPEeAIoKEeHHEe, KaHaabl cObITA, OTHOIIEHHUS C KIMEHTaMHU, IMOTOKU
JI0XO0JI0B, KJIFOUEBBIE PECYPCHI, KIIFOUEBbIE BU/IbI JIEATEIBHOCTH, KIIIOUEBbIE TAPTHEPHI, CTPYKTY-
pa 3arpar.

[1Ta610H IEHHOCTHOTO MPEAIOKEHUS

BapuaHThl MOHETH3aLMU MTPOEKTA: MOIITYYHas MPoJaka 0OBEKTOB, IJIaTa 3a MCIOJIb30Ba-
HUe, aOOHEHTCKas TiaTta (TMOJNMMcKa), KOMHUCCHOHHAsT MOJIeb, peKiIamMHas Mojelb, freemium,
MapKeTIUIelc (ToproBas IJIOLaaKa) U Ap.

Mapxketunrosass moaens 4P (Product - ToBapHas monutuka, Price - 1ieHOBasi MOJIMTHKA,
Place nnu point of sale - opranu3zanus npojax, Promotion - moauTHKa IpoIBUKEHNUSA).

Mexanu3M 11eHOOOpa30BaHUsl KaK METOJ TMOBBIIMIEHHS KOHKYPEHTOCIIOCOOHOCTH KOMIIa-
Huil. DakTopsl, BAMSIONME Ha pa3Mep LeHbl. OCOOEHHOCTH IIEHOOOpPA30BaHMs B Pa3TUYHBIX
cdepax aesrenbHOCTH. OCHOBHBIE MOAXOABI K IEHOOOPA30BaHUIO

OpraHu3anvoHHbIE OCHOBBI Ipoliecca Mpojax. IHTeHCUBHBIN, CEIeKTUBHBIM W H30Upa-
TenbHBIN cOBIT. COBpeMeHHbIE opMaThl TOProBIU. 3aBUCUMOCTb JIJIMHBI KaHaa cObITa OT TOBa-
pa u THna notpedieHus.

OcHOBHBIE IOJXO/IbI K MTPOJBUKEHHIO MPOTYKTA

Tema 5 AHa/Iu3 pPbIHKA M KOHKYPEHTOB.

Knaccugukarus norpedureneit (b2c, b2b, b2g u ap.).

CermeHTanust pelHKA JIJIsl TEXHOJIOTUYECKUX MPOIYKTOB.

Pacuer TAM, SAM, SOM. Crpateruu BbIxo/1a Ha pbIHOK.

OcHOBHbBIE HCTOYHUKHU MHQOPMAIMKU O phIHKE. MeToabl aHanu3a MoJIyueHHOW HH(popMma-
L1U.

Konkypentsl. Kak n3y4ats, Kak nmpenctaBiaTh nHGpopManui. Kputepun cpaBHEHUs] KOH-
KypeHTOB. CpaBHUTEIBHBINA aHAIN3 KOHKYPEHTOB U UX IPYNIHPOBKA.

SWOT-ananus
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STEP-ananus

Tema 6 Komanaa npeAnpuHIMATE]bCKOT0 IPOEKTA U JHUAEPCTBO.

dopmupoBaHUEe M MOTHBAIMS KOMaHAbl craprana. OpraHu3anvs KOMaHIHOW paOoThl,
pacnpenenenue poseit B komanje npoekra. Moaens MVT, moaens UK. Anuzesa, mogens P.M.
ben6una, mogens HHH

OcobeHHoCTH TPYNIOBBIX APPEKTOB U UX BIUSHHE Ha paboTy KoMaHzabl. BrusHue rpymn-
MOBOH IMHAMHKH HA OPTaHU3AIUI0 KOMAHTHOW paOOThI, 3Talbl TPYIIIOBOM TUHAMHKH.

Pemenue Bompoca o pazmepe KOMaH/bI.

Team Canvas kak criocod mpopadoTKu KOMaHIbl IIPOCKTa

Tema 7 ®UHAHCHI CTAPTANA ¥ OUCK HHBECTULIMH.

DuUHAHCOBOE MOJICIIMPOBAHKE, UNit-DKOHOMHUKA, KITIOYSBBIC METPHUKH.

[Tonyuenue mpoektoM ¢(unancupoBanus HcTounuku (uHaHCHPOBAHUS HA Pa3HBIX ITa-
nax.. ['pantel u cyocumun: ¢onnabl, Kpurepun otdéopa. BernuypHsie (GoHABI, MHAYCTpHATIHHBIE
napTHEPHI U MHBECTULIHU.

CamocTosTenbHas padbora:
CP1. Ananu3z notpedureneil 1 OLEHKa PbIHKA
CP2. Onenka KOHKYpEHTOB U aHAJIOTOB.
CP3. CocraBnenue u aHanu3 OM3HEC-MOJICIN IPOCKTA
CP4. Pacuer (hMHAHCOBBIX MOKa3aTeel MPOeKTa
CP5. Utorosast npe3eHTanus
CP6. IlocTpoeHue 1niaaHa pa3BUTUS
CP7. Otuer no miiany pa3BUTHS
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4. IEPEYEHb YYEBHOM JIUTEPATYPHI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT U1

4.1. YueOHas quTepaTypa

1. busnec-nnan npennpustus : yuebnoe nocodue / O. I'. Kaparaesa, T. B. Vrnesa,
T. C. Kykymkuna, A. A. Manoxuna. — Mocksa : At [Iu Ap Menua, 2023. — 100 c. — ISBN
978-5-4497-1858-7. — Tekcr : snekrpounsiid // Lludposoii obOpasoBarenbHblii pecypc IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/127567.html

2. l'onyos, H. H. TexHonmorudeckoe mpeanpUHAMATENIBCTBO: pa3paboTka OusHec-
MOJICJIA MaJIOT0 WHHOBAIMOHHOTO MpeanpusaTus : ydyeOHoe mocodbue / H. H. T'omyOs, U. A.
CrpmxanoB. — Boponex : BopoHexckuil rocy1apcTBEHHbII TeXHUUYECKU yHUBepcuteT, IbC

ACB, 2024. — 78 ¢c. — ISBN 978-5-7731-1201-3. — Tekcr : anexTponHslii // Lludposoii o6pa-
3oBarenbHbIl pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/147005.html

3. 3ybapea, 0. B. busHec-tutanupoBaHue craprana B chepe TEXHOJIOTHYECKOTO
obecrieuenns AlIK : yae6noe mocobue / FO. B. 3ybapeBa. — Tromens : ['ocynapcTBeHHBIH ar-
papubIil yauBepcuret CeBepHoro 3aypaibs, 2022. — 164 ¢. — Tekcer : anexktponHslit // Hudpo-
BOI o0pa3oBaTeNbHBIH pecypc IPR SMART : [caliT]. — URL:
https://www.iprbookshop.ru/128173.html

4. Kprouera, 5. B. KomanmooOpa3oBanue B crapranax : yaeOHoe mocobue / . B.
KproueBa, H. B. V3noBa, T. A. Hukonenko. — TroMeHnb : TrOMEHCKUI MHIAYCTPUATIbHBIN YHH-
Bepcutet, 2024. — 112 ¢. — ISBN 978-5-9961-3371-0. — Texkcr : anexrponnsii // Lludposoit
o0pa3oBaTeNbHbII pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/149445.html

5. Jlagpoxenckad, T. I1. YipaBneHue npoekTaMyd B HHHOBALMOHHOM TpeANPHHUMA-
tenbcTBe : yueOHoe nocodue / T. I1. Jlanepkenckas, T. Y. JIaGyxckas. — Mocksa : Ail [1u Ap
Menua, 2024. — 142 c. — ISBN 978-5-4497-3354-2. — Texkct : anexkTpoHHbIH // Lludposoit

00pazoBaTenbHbIN pecypc IPR SMART:[caiiT].—URL:
https://www.iprbookshop.ru/141703.html
6. [Inéuxun, A. I1. Oprannzanusi IpOeKTHOH AEATEeIbHOCTH : yueOHoe rmocodue / A.

I1. IInéukun, M. I'. ynuka, B. JI. MuxaiinoBa. — Pocrtos-Ha-/lony, Taranpor : M3narenscTBo
FOxHoro dhenepansHoro ynusepcurera, 2024. — 167 ¢. — ISBN 978-5-9275-4524-7. — Tekcr

: anektpoHHbd // Ludposoit obpazoBarenbublii pecypc PR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/138019.html
7. TexHonornueckoe npeanpuHUMaTenbcTBo : yueOHuk / M. B. Beukacosa, E. M.

JHebepnuena, O. B. Jlenkosa [u ap.]. — TioMeHb : TromeHCKU HHAYCTPUATIbHBIM YHUBEPCUTET,
2024. — 167 c. — ISBN 978-5-9961-3362-8. — Tekcr : anexTponHsIii // Lludposoii o6pazosa-
tenbHbIN pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/149451.html

8. CyxopykoBa, M. B. Beeaenue B mnpennpuHumarenbctBo s WT-npoekToB :
yaebnoe mocobue / M. B. CyxopykoBa, 1. B. Ts6un. — 4-e u3n. — Mocksa : UuTepHeT-
Vuusepcurer Mupopmanmonnsix Texnonoruit (MHTYUT), At Ilu Ap Menua, 2024. — 123 c.
— ISBN 978-5-4497-2453-3. — TexcT : anextponHslii // LludpoBoit 0Opa3oBaTenbHbIH pecypc
IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/133931.html

9. TexHonornueckoe npeAnpUHUMATENbCTBO : yuebHoe nocodue / FO. B. Open, H.
H. TensHoBa, A. P. baitueposa, /[. B. IllnaeB. — CraBponons : AIPYC, 2024. — 128 c. —
Tekcr : snexktponuslit // I{udposoit odpazoBarenshbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/148274.html

4.2. NnTepHeT-pecypchl, B TOM YHCJEe COBPeMeHHbIe NMpodeccuoHaIbHbIEe 0a3bl TaH-
HbIX U MHGOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI
VYuuBepcuterckas napopmarmonnas cucrema «POCCHS» https://uisrussia.msu.ru
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CnpaBouHo-nipaBoBas cucrema «Koncynprant-+» http://www.consultant-urist.ru

CrpaBouHO-mpaBoBas cucrema «[apant» http://www.garant.ru

baza nanusix Web of Science https://apps.webofknowledge.com/

basa manneix Scopus https://www.scopus.com

[Mopran oTKpITHIX AaHHBIX Poccuiickont Meneparuu https://data.gov.ru

baza OTKpBITBIX JaHHBIX MuHHCTEpCTBA Tpylda M coOLMaIbHOW 3amuThl PD
https://rosmintrud.ru/opendata

basa mannsix Hayunoii snexrponnoii oubmunoreku eLIBRARY.RU https://elibrary.ru/

baza nanHbBIX TpoecCHOHATBHBIX CTAaHAAPTOB MUHHUCTEPCTBA TPYyAa U COLMATBHOM 3amu-
el PO  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

Ba3bl manHbpIX MUHHCTEPCTBA SKOHOMUYECKOTo pa3sutus PD http://www.economy.gov.ru

ba3a oTkpeIThIX nanHbIX PochuamonuTopunra http://www.fedsfm.ru/opendata

DnexkTponHas 6a3a ganubx «M3garensctBo Jlaney» https://e.lanbook.com

DnexkTponHas oubmmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

baza naHHbBIX «NeKTpOHHO-OMOIMOTEeuHas cuctema «IbC FOPAMT» https://www.biblio-
online.ru

basa maHHbIX 37eKTpOHHO-0MOaHOTeUHOM cuctemsl TI'TY http://elib.tstu.ru

®denepaiibHas rocyaapcTBeHHas nHpopmanuonHas cucrema «HarmoHanbHas SJICKTPOHHAS
oubmuoreka» https://H36.pd

HanmonanbHbIi mopran oHaite o0ydenus «OTkpbiToe oOpazoBanue» https://openedu.ru

OnekrponHas 6a3a manusix "Polpred.com O630p CMU" https://www.polpred.com

Od¢unnanbusiii caiit denepanbHOro areHTCTBa N0 TEXHUYECKOMY PErYIMPOBAHUIO U MET-

posoruu http://protect.gost.ru/

Pecypchl anekTpoHHON HHPOPMAIIMOHHO-00pa30BaTeNbHON Cpelbl YHUBEPCUTETA Mpe-
CTaBJIEHBI B JIOKAJIbLHOM HOpMaTHBHOM akTe «llojoskeHue o0 3JIeKTpOHHON MHGOPMAIIMOHHO-
oOpa3oBaTenbHOi cpese TaMOOBCKOTO TOCYIapCTBEHHOTO TEXHUUECKOTO YHUBEPCUTETAY.

DNeKTpOHHBIE 00pa30BaTEIbHBIE PECYPCHI, K KOTOPBIM 00€CIeYeH JOCTYI OOyJaroIInXcs,
B T.4. IPUCIIOCOOJICHHBIE JJI MCIOIb30BaHHUS WHBAIMIAMHU U JIUIIAMU C OTPAaHUYCHHBIMHU BO3-
MO>KHOCTSIMH 3/10pOBbsI, IPUBE/IEHBl Ha O(UIIMATBLHOM CaiiTeé yHMBEpCUTETa B paszfeiie «YHHU-
BepcuteT»-«CBenieHns 00 00pa3oBaTenbHONM OpraHu3aumn»-«MartepuanbHO-TEXHUYECKOe o0ec-
NIeUYeHNE U OCHAIIEHHOCTh 00Pa30BaTEIHHOTO MPOLIECCay.

CaeneHus 0 JMIIEH3MOHHOM MPOTPaMMHOM OOecTieueHUH, UCTIOIh3YEMOM B 00pa3oBaTeb-
HOM TIpoliecce, MPEACTaBICHBl Ha O(QUIMATILHOM CalTe yHHBEpCcHTEeTa B paszzene «O0pa3oBa-
Hue»-«YuebHas pabotan-«/{ocTymHoe mporpaMMHOE 00eCTIeUeHUE.



http://www.consultant-urist.ru/
http://www.garant.ru/
https://apps.webofknowledge.com/
https://www.scopus.com/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/
http://www.economy.gov.ru/
http://www.fedsfm.ru/opendata
https://e.lanbook.com/
http://www.iprbookshop.ru/
https://www.biblio-online.ru/
https://www.biblio-online.ru/
http://elib.tstu.ru/
https://нэб.рф/
https://openedu.ru/
https://www.polpred.com/
http://protect.gost.ru/

43.04.01 « CepBuc»
« TeXHOJIOTHUH OPTaHU3AIMH JJOTHCTHICCKHUX YCIIYT U CEPBUC HA TPAHCIIOPTE»

5. METOAUYECKHUE YKA3AHUSA
JJIAA OBYYAIOIUXCA 110 OCBOEHHUIO JUCHUITJINHBI

BakHpIM yCIIOBHEM YCIIEIIHOTO OCBOEHUS JHUCLUMUIUIMHBI SABJISETCS CO3JaHUE CUCTEMBI
IPaBUIBHOI OpraHM3aluy Tpy/a, MO3BOJSAIONIEH pacIpeeuTh yUeOHYI0 Harpy3Ky paBHOMEPHO
B COOTBETCTBHU C rpadukoM oOpa3oBaTenbHOTO mporecca. HyXKHO OCymIeCTBISATh CaMOKOH-
TPOJIb, KOTOPBIN SABJISIETCS HEOOXOIMMBIM YCIOBHEM YcIemHOM y4eObl. Ecim 4ro-To ocranoch
HEBBITIOJTHEHHBIM, HEOOXOIMMO H3bICKaTh BpEeMs JISi 3aBEpIIEHUS ATOH YacTH pabOThl, HE
yMeHblIasg o0beMa HENEeNbHOro IUIaHa. Bce 3amaHus pEeKOMEHJIyeTcCsl BBIIOJHATH HENocpel-
CTBEHHO IIOCJIE COOTBETCTBYIOIIEH TEMBbI JEKIIMOHHOTO Kypca, YTO CHOCOOCTBYET JIydlIeMy
YCBOEHHIO MaTepualla, I03BOJISIET CBOEBPEMEHHO BBIIBUTh M YCTPAHUTh «IIPOOEIIbI» B 3HAHUSX,
CUCTEMATHU3UPOBATh paHEee MPOWJIEHHBIH MaTepuall, Ha €ro OCHOBE MPUCTYINUTh K OBJIAJCHUIO
HOBBIMM 3HAHUSIMH U HaBBIKaMHU.

Jlexuus - 3TO OCHOBHasI popma repeaadn 0oabIoro oobemMa HHPOpPMaIUN KaK OpUEHTH-
POBOUYHOM OCHOBBI JUIsl CAMOCTOSITEIBHON pabOThI CTYJJEHTOB. 3HAKOMCTBO C TUCIMILIMHON Npo-
UCXOJUT YK€ Ha MEpBOH JIEKIIMHU, I/ie TpeOyeTcss HE MPOCTO BHUMAHHUE, HO U CaMOCTOSATEIbHOE
odopmiuenue koHcnekra. Ilpu paboTe ¢ KOHCIIEKTOM JIEKIIMIH HEOOXOJUMO YUUTHIBAaTh TOT (haK-
TOp, YTO OJIHM JIEKLIUU JAIOT OTBETHI HA KOHKPETHBIE BOIIPOCHI TEMBI, IPYTU€ — JIHILb BBISBISAIOT
B3aMMOCBSI3M MEX]y SBJICHUSMH, [IOMOIas CTYAEHTY HOHATh INIyOMHHBIE MPOLECCHl Pa3BUTHS
M3Yy4aeMOro NpeaMeTa Kak B UCTOPUH, TaK U B HACTOSLIEE BpEMS.

Paboty ¢ nurtepatypoil nenecooOpa3Ho HadaTh C M3y4deHUs OOIMIMX paboOT Mo Teme, a
TaKXke y4eOHUKOB M yueOHBIX mocoOmii. Hammyummii crmoco0 Hay4uThCs BBIIENATH TJIABHOE B
TEKCTEe, YJIaBIMBATh MPOOJEMATUYHbIN XapakTep YTBEpXKAECHUH, 1aBaTh OLEHKY aBTOPCKOM Io-
3UIMH B XOJI€ YETO CTYJEHThI 3HAKOMSTCS C Pa3IMYHBIMU MHEHHUSIMHU IO OJJHOMY U TOMY K€ BO-
IIPOCY, CPAaBHUBAIOT BECOMOCTb M JI0KA3aTEIbHOCTb APIYMEHTOB CTOPOH M JENAIOT BBIBOJ O
HauOoJbIIel yOeIUTeTbHOCTH TOW UITU MHOU TTO3HITUH.

[Tpy mOATrOTOBKE K MPOMEKYTOYHON aTTeCTallUu 11e1eco00pa3Ho:

— BHHMMATEJIbHO U3YYMTh NIEPEUEHBb BOIIPOCOB M ONPEIEINTH, B KAKMX MCTOYHHMKAX HaXo-
JIITCS1 CBE/IEHNU S, HEOOXOAMMBIE /JIsl OTBETA HA HUX;

— BHHMMATEJIBHO NIPOYUTATh PEKOMEHI0BAaHHYIO JTUTEPATYPY;

— COCTaBHUTb KPaTKHE KOHCIIEKTHI OTBETOB (TIJIAHBI OTBETOB).
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaamM yqe6H0171 JACATCIIbBHOCTHU B paMKaxX AUCHUIUIMHBI MCIIOJIB3YIOTCA ayIUTO-
pyuur, OCHAlICHHLIC HCO6XOHI/IMHM CIICUAJIM3NPOBAHHBIM O60py,[[0BaHI/IeM.

HaunmMeHoBaHue crienmuanbHbBIX
IOMEIICHAH

OCHAIIIEHHOCTH CIIEIHAIBHBIX [IOME-
IIEHUH

[MepeueHp JIMIIEH3UOHHOTO MPOTPAMMHO-
ro obecriedeHus / PeKBU3UTHI MOATBEP-
JKJIAIOIIETO JOKYMEHTa

y4eOHbIe ayTUTOPHUH IS
MIPOBEJCHUS 3aHATUI
JIEKITMOHHOTO THUIIA

Meobenb: yauebHas mebenb
TexHUYECKHE CpelCcTBa O0YUCHUS:
9KpaH, NPOEKTOP, KOMIIbIOTEP

yueOHBIE ayJUTOPHH /IS
[IPOBEJCHUS 3aHATUI
CEMUHApPCKOI0 TUIIA, TPYIIIOBBIX U
UHIVBUAYaAIbHBIX KOHCYJIbTALUH,
TEKYILEro KOHTPOJIS U
MPOMEKYTOYHON aTTeCTalluU

Meoberb: yuebHas MeOeb
TeXHUYIECKHE CPECTBA O0YUECHHSL:
9KpaH, IPOEKTOP, KOMIBIOTED

MS Office, Windows / KopmiopatusHbie
aKaJeMUYECKHe JUICH3UH O6ECCPOIHbIE
Microsoft Open License Ne 61010664,
60979359, 61316870, 45560005,
45341392, 44964701, 49066437,
48248804, 49487340, 43925361,
44544975, 43239932, 42882586,
46733190, 45936776, 46019880,
47425744, 47869741, 60102643,
41875901

Jist caMOCTOSITENNbHON paboThl 00YYarOIIUXCS MPEIyCMOTPEHbI MMOMEIICHUS, YKOMILIEK-
TOBaHHBIC CIECIUATM3UPOBAHHON MeOEIbI0, OCHANCHHBIC KOMIBIOTEPHONH TEXHUKOH C BO3MOXK-
HOCTBIO MOJKIIOYeHHs K ceTH «/HTepHeT» u obecriedeHreM JIOCTyIa B 3JIEKTPOHHYIO MHGOP-
MallMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCUTETA.

HanMmeHnoBanne moMeneHNI
JUJISE CAMOCTOSITEILHOM
PpaboTHI 0OYJAOIIIHXCST

OCHaIIEHHOCTh MOMEIIEHUN I
CaMOCTOSTEIFHON Pa0OTHI 00YJIAFOITIXCS

[Tepe4eHp JTUIEH3HOHHOTO TPO-

rpaMMHOTO obecriedeHus / Pek-

BU3HTHI MOATBEPIKAAIOLIETO 10~
KyMEHTa

Ilomemenue nis
CaMOCTOSATENFHON pabOTHI
oOygaromuxcs (IUTaTbHBII
3an Hay4yHoit OnOImoTeKu)

Meo0ens: yuebHas mebenb

KoMIiekT ciennain3upoBaHHON MeOeH: KOMITb-
IOTEpHBIE CTOJIBI

O6opynoBaHHe: KOMITBIOTEPHAS TEXHHUKA C TIOJ-
KJIFOYeHHEM K MH()OPMAILMOHHO-
KOMMYHMKaIIMOHHOM cetu «IHTepHET» U NOCTY-
TIOM B IEKTPOHHYIO HHPOPMAIIMOHHO-
o0pazoBarenbHYIO cpexy o0pa3oBaTeNbHOI opra-
HHU3aLUH, BeO-KaMepbl, KOMMYHHKAI[HOHHOE 000-
pyzaoBaHue, oOecreyrBaromiee J0CTyI K CETH HH-
TepHET (IIPOBOAHOE COETMHEHHE 1 OECIIPOBOIHOE
coemuHeHHe 10 TexHomoruu Wi-Fi)

MS Office, Windows / Kopriopa-
THBHAaA aKaCMHUYCCKas JTUICH3US
OeccpouHas

Microsoft Open License
Ne66426830

ITomemnenne ajis
CaMOCTOSTEIIFHOU pabOTHI
oOyuaromuxcs (aya. 333/A)

Meo6enb: yuebHas mebennb

KoMIiekT criennain3upoBaHHON MeOeH: KOMITh-
IOTEpHBIE CTOJIBI

O6opynoBaHHe: KOMITBIOTEpHAsI TEXHUKA C TIOJI-
KIIFOYeHUEeM K WH(POPMAaINOHHO-
KOMMYHHKalMOHHOI ceTn «IHTepHeT» u A0CTy-
MIOM B 3JICKTPOHHYIO HH()OPMAIIHOHHO-
o0pazoBarenbHYI0 cpeay o0pazoBaTelbHOI opra-
HU3aIMH, BeO-KaMephbl, KOMMYHHKAaIIMOHHOE 000-
pyIoBaHue, 00eCIIEYMBAOIIEE TOCTYII K CETH MH-
TepHET (IIPOBOJHOE COETUHEHHE 1 OECIIPOBOIHOE
coenuHeHUe 1o texHoaorun Wi-Fi)

MS Office, Windows / Kopriopa-
THBHAaA aKaACMHNYCCKas JTULICH3US
GeccpodHas

Microsoft Open License
Ne66426830
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA
ITPOMEXKYTOYHASA ATTECTALIUA

[TpoBepka AOCTHKEHHS PE3YIIHTATOB O0YUEHUS IO JUCIHUILTHHE OCYIIECTBIISIETCS B paMKax
TEKYILEro KOHTPOJIsS YCIIEBAEMOCTH U ITPOMEKYTOUHON aTTECTALUU.

7.1. Tekymuii KOHTPOJIb yCIIEeBAEMOCTH

Texymmii KOHTPOJIb YCIIEBAEMOCTH BKJIIOUAET B C€0Sl MEPONIPHUATHS MO OLECHUBAHUIO BbI-
MOJIHEHUS 3aJaHUI JJI1 CaMOCTOSITENIbHOM paboThl. MeponpusaTusi TEKYyILEro KOHTPOJIs ycleBa-
€MOCTH IpHUBeieHbI B Tabnuie 7.1.

Tabmuua 7.1 — MeponpusiTisi TEKYIIET0 KOHTPOJISl yCIIEBAeMOCTH

0603-

HAeHIe Haumenosanue dopma KOHTPOIIA
CP01 |Ananu3s nmorpeOureneit CaMOCTOSITENIbHAs paboTa
CP02 |Ouenka KOHKYPEHTOB U aHAJIOTOB camocTosiTelIbHas paboTa
CP03 |CocraBiienue 1 aHaJIu3 OM3HEC-MOJIEITH MPOCKTA camocTosiTelIbHas paboTa
CP04 |Pacyer huHaHCOBBIX NOKa3aTeNel MPOEKTa camocTosiTellbHas paboTa
CPO5 |HToroBas mpe3eHTaIMs TPOSKTOB MIPE3CHTALMS
CP06 |Anann3 KoMaHbI CaMOCTOSITEIIbHAs paboTa
CPO7 |IloctpoeHue 11aHa pa3BUTHS CaMOCTOSITeNIbHAs paboTa
CP08 |Ortyer no muany pa3BuUTUs camocTosTelbHas paboTa

7.2. IIpomMekyTOYHAS aTTeCTALMS
DopMBbI TPOMEKYTOUHOMN aTTECTAI[UHU IO TUCUIUILTNHE TPUBEJCHBI B Ta0muIe 7.2.

Tabauna 7.2 — ®opMbl NPOMEKYTOUHON aTTECTALIMU

O0603- dopma
OuHas
HaueHHe OTYETHOCTH
3aull 3auer 2 cemMecTp

-10 -




43.04.01 « CepBuc»
« TeXHOJIOTHUH OPTaHU3AIMH JJOTHCTHICCKHUX YCIIYT U CEPBUC HA TPAHCIIOPTE»

8. ®OHJ OHEHOYHBIX CPEJACTB

8.1. OneHo4HbIe cpeacTBA
O11eHOYHBIC CPEJICTBA COOTHECEHBI C PE3yJIbTaTaMy O0yUYCHHS M0 TUCIUIUIMHE W WHINKA-
TOpPaMH JIOCTHKEHHUS KOMITCTCHITH.

NIA-1 (YK-2) 3naeT npoueaypy ynpapJjieHHsI IPOEKTOM HAa BceX ITANax ero ;Ku3HeH-
HOTI'0 HMKJIA

KonTponbubie Mepo-

Pesynbrarel 00yueHus
MIPUSATUS

3HaeT ATallbl )KU3HSHHOTO HUKJIa TEXHOJIOTHYCCKOI'O ITPOCKTA U PCIIC-
HUs, IPUHUMACMBIC Ha KAXKJIOM 3TAIlC

3HaeT OCHOBHBIE MO,Z[eHI/I/MCTOI[OJ'IOFI/II/I/HOI[XOI[LI yrpaBJICHUSA ITPOCK-
TOM

3aull

3au(1

Teopernueckne Bonpochl k 3a4etry 3aul1

1. UYro Takoe M3HEHHBIH HUKI npoekTa? [lepeurciuTe OCHOBHBIC 3allauu, peuiacMbie Ha

KaX10# (paze KU3HEHHOTO UKJIA TPOEKTA.

Onummre CTaHIAPTHYIO CXEMY KH3HCHHOTO IUKJIA TPOSKTa

3. Jlns panee HalIEeHHBIX B CPEACTBAaX MAacCCOBON MH(OPMAIIUH MPOEKTOB, PEATH3YEMBIX B
pETHOHE, CTpaHe, TOPOJIe, ONPEICITUTE OCHOBHBIE 3a7auM JIUIs KaX 10 (a3bl KU3HCHHOTO
[IUKJIA ¥ IPUMEPHBIC CPOKH MX PeaT3aIiiu.

4. KuiroueBbie Tanbl craprana (uaes, Banuaanus, MVP, macirabupoBaHue) U CBS3aHHBIC
C HUMU NPHUOPUTCTHBIC 3a/1a4n

no

5. JKu3HeHHBIH UK cTapTana

6. Kakme MeTonpl MpoBEepKH OM3HEC-HJEH CYIIECTBYIOT Ha HAYaJIbHOM JTare pa3paboTKH
crapramna?

7. Kak npoBecTy aHaiIM3 pbIHKA JJIs1 TEXHOJIOTHYECKOTO MPOayKTa?

8. B uem 3akimioyaercss KOHLEMIMS OW3HEC-MOAETH, U KaKhe OCHOBHBIE THIBI OH3HEC-
MoOJIeNIell MPUCYTCTBYIOT B TEXHOJIOTUYECKOM MPEAITPHHUMATEIHCTBE?

9. CnocoObl TeCTUPOBaHUS THIIOTE3

10. MeTozp! reHepalu uien s MpoeKTOB

11. SCAMPER

12. Kapta TpennoB Puuapna YoTrcoHa kak croco0 rnorcka HOBBIX UAeH

13. Ucnonp3oBarre MOPQOIOTHYSCKIX MATPHIL IS TEHEPAITUH HIEeH

14. Cus Development 111a610H 1eHHOCTHOTO TPEIOKEHHS

15. SWOT-ananm3

16. STEP-ananu3

17. Dramsl pa3zpabotku npoaykra Product Development

18. MuHMMaIbHBIN )KU3HECTIOCOOHBIN MPOIYKT: OCHOBHBIE TPEOOBAaHUS U XapaKTEPUCTUKU

19. KanBa 6msnec-mozenu (Business Model Canvas) A. OcrepBaiib/iepa.

20. BapuaHTbl MOHETH3aLIUHU TTPOEKTA.

21. Tlomydenue MpoeKToM (hMHAHCHPOBAHUSI.

22. I'panTsl ¥ cyOcuauu: GOHIBI, KPUTEPUHU O0TOOpA.

NA-2 (YK-2) YMeeT mJIaHMPOBATh NMPOEKT € YY4eTOM IOC/IeI0BATEJbHOCTH ITAINOB
eaJIN3aUMHU U JKU3HEHHOI0 IMKJIA MPOeKTa

KonTponbsnbie Mepo-

PesynbraThl 00y4ueHus
OpUSTHS

YMeeT aHanu3upoBaTh NOTpeOUTENEH 1 MPOBOIUTH OLIEHKY PhIHKA CPO1
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KonTponbshbie Mepo-
PesynbraThl 00y4eHus
MIPUSATUS
YMeeT npoBOIUTH aHAJIU3 KOHKYPEHTOB / aHAJIOTOB CP02
YMeeT cocTaBiIsITh U MPOBOJAUTH aHAJIN3 OM3HEC-MOJENIN IPOEKTa CP03
YMeeT npoBOIUTH OLIEHKY (PMHAHCOBBIX MMOKa3aTesel MpoeKTa CP04
YMeeT cocTaBisITh MPE3CHTALIMIO ITPOEKTa CPO5

3amanus K camocTosATenbHoM padore CPO1
AHanu3 motpeduTeNel u OIieHKa PhIHKA

3amaHus K caMocTosTeNbHOM padote CP02
CP2. OneHka KOHKYpEHTOB 1 aHAJIOTOB.

3ananus kK camocrosiTenbHol pabore CPO3

CP3. CocraBrieHue 1 aHaIu3 OM3HEC-MOJICIH IMPOEKTA

Onupasch Ha BOIPOCHI U ONUCAaHUS JIE€BATU OJNOKOB OusHec-monenu OctepBaibiepa-
[lenbe, onuumuTe BHIOpAHHYIO BaMU TEXHOJOTHIO, OM3HEC-UJICI0 U CYTh Balllero IPYIIIOBOIO
IIPOEKTa, OTBETUB JIJIs ce0sI Ha CIIAYIOIINE BOIIPOCHL:

1. B ueM cOCTOUT LIEHHOCTHOE MPEITI0KEHHUE BaIlIero NpoeKTa’?

2. Ko siBnsieTcs moTpeOuTENneM Balero mpoeKTa?

3. Kakas pabora nomkHa ObITh clefiaHa AJisl pellieHus KI0YeBbIX Mpo0iIeM UM yIoBIIe-
TBOPEHHUS KJIFOUEBBIX OTPEOHOCTEN LI€TIEBBIX OTpeOuTENeH?

4. Kakum 00pa3oM Balll IPOEKT MOXKET yJOBJIETBOPUTH NOTPEOHOCTH MM PEIIUTh MPO-
OsieMbl noTpeduTens?

5. Kakue npenmyIiecTBa nojiyqyuT NoTpeOUTeNb, BOCHOIb30BABIIUCH BAILIUM TPOEKTOM?

3agaHus K camocTosATeNnbHOM pabote CP02
CP4. Pacuer ¢puHAHCOBBIX MTOKa3aTesIel MpoeKTa

3ananus K camocTosiTesibHOM pabore CP02

CP5. Urorosas npe3eHTanus
Pa3paborare koHLENIMIO (MOJI€1b) MHHOBAIIMOHHOT'O MTPOEKTA, PE3YIbTATOM BBIIIOJIHEHUS KOTO-
pOro sBIsETCS MPOCTOM MHHOBAIMOHHBINA MPOJYKT, T.€. HHHOBAILMS, 10/ KOTOPOi OyneM MoHu-
MaTh Jito00€ HOBOBBEJICHHE, OTHOCSIIEECS K MMPOYKTY, IPOLECCY WM YIPABIECHUIO, HAIIPUMED:

- 30HTHUK JUIsl MOPOXKEHOTI0;

- HOBBIM BMJI MOpOKEHOTO, HallpuMep, C J00aBICHHEM OPEXOBOIO0 Macjia KOMIIAHUU
Magnum

- UHHOBAIUs B 00pa30BaTeIbHOM IPOLIECCE: 3aMeHa JIEKIIMI TPEHUHTaMH1

- IPOEKTHO-OPHUEHTUPOBAHHOE YIpaBJICHUE OpraHu3aluel (Kak aqbTepHAaTUBA TPAIHUIIH-
OHHOMY) - 3TO YIpaBICHYECKHH MOAXO0J, MNP KOTOPOM MHOTHE 3aKa3bl U 3a/ladll MPOH3BOJ-
CTBEHHOMW JEATENIBHOCTH OPraHU3allii pacCMaTPUBAIOTCS KaK OTJEJIbHBIE IPOEKTHI.

- WIK JIpyTHe BapHaHThI, pacCMaTpUBaeMbl€ CTYJIEHTOM paHee B paMKaX MPOEKTHOU Jies-
TEIBHOCTH

Pa3paboTka KOHIENIMY UHHOBAIIMOHHOTO MPOEKTa HAYMHAETCSI ¢ BOSHUKHOBEHUS! UHHO-
BAI[MOHHON HJIeH, KOTOpasi MepeBOIUT MPOOJIEeMy HIIM MOTPEOHOCTh BHEIIHEH cpebl B MHHOBA-
[IUOHHYIO BO3MOKHOCTb.

Pe3ynbTar BBINONHEHUS MPEICTaBUTh B BUJE MPE3EHTAIUH, IJI€ €CTh Claiabl 0 mpolie-
Me, TIOTPEeOUTENIX, POAYeTe, KOHKYPEHTax, OM3HeCc-MOoJeNu, (PMHAHCOBBIX IOKa3aTelsaX, Ija-
Hax pa3BUTUS
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NJI-1 (YK-6) 3Haer npuopuTeThl COOCTBEHHOI /JIeSITEILHOCTH U CIIOCOOBI ee CoBep-
IIEHCTBOBAHNS HA OCHOBE CAMOOLIEHKHU

KonTponbubie Mepo-
TPUSITHS

3HaeT BapHaHThI paclpeieieHUsl poJiel B KOMaHIHOM paboTe u noHu- |CP06, 3au01

MAaeT CBOIO POJIb
3HaeT KJII0YeBbIC Tanbl cTaprana (uaes, Banuaanus, MVP, macmra- |3a4y01
OMpPOBAHKE) U CBSI3aHHBIEC C HUMHU IPUOPUTETHBIC 3a/1a41
3HaeT METO/Ibl AaHAJIM3a CBOMX CUJIbHBIX U CJIa0bIX CTOPOH 3au01
[Monumaet mpuHIUIb agile u 6epesxauBoro crapramna (Lean Startup) (3au01
MIPUMEHUTEIHHO K COOCTBEHHOH paboTe: yMeHue ObICTPO TECTUPOBATH
TUIOTE3bl, IOTYYaTh 0OPaTHYIO CBSI3b U KOPPEKTUPOBATH ACUCTBUS

PesynbraTsl 00y4ueHus

Teoperuueckne Bonpochl k 3auetry 3aull
Ponu B kOMaHe NpeanpUHUMATENIBCKOTO IPOEKTa
Pazmep koman el ipoekTa ee 3¢ pekTuBHOCTD
Mogenu pacnpezaeneHus poseil B KOMaHae IPoeKTa
OcobeHHOCTH TPYNTIOBBIX APPEKTOB U UX BIUSHUE HA paOOTy KOMaHIbI
BnusiHue rpynnoBoi IMHAMHUKHU Ha OpraHU3alMi0 KOMaHAHOM paboThl, 3Talnbl IPyIIOBOiM
JTMHAMUKA
Kak BbicTpanBath 3 PEeKTUBHYIO KOMaHAY JUIsl TEXHOJIOTUH cTapTana?
Team Canvas kak crioco0 mpopaboTKH KOMaHbI TPOEKTA
ITonsaTue craprana, ero OCOOEHHOCTH U OTJIMYMSI OT MAJIOro Ou3Heca
KitoueBble atanbl craprana (uaes, Banunauus, MVP, maciutabupoBaHue) 1 CBI3aHHbIE
C HUMU NPUOPHUTETHBIE 3a/1a41
10. )Ku3HeHHBIN UK cTapTamna
11. MeTozp! aHanM3a CBOMX CHIJIBHBIX U CIIA0BIX CTOPOH
12. Tlonsatue agile moxxona
13. Tlonstue 6epexnuBoro craprana (Lean Startup)

agrwpdE

©ooNe

3ananus K camoctosiTenbHol pabore CP06

1. Nzyunte matepman Tembl «DopMHpOBaHWE W pa3BUTHE KOMaHABD. Onummre
U7eaNbHbI COCTAaB Ballei MPOEKTHON KOMaHbl, pacHpeesuTe poiu U (PYHKIMH B KOMaHJE.
YKakuTe, KTO ¥ TIOYeMY TIOJTYIUT Ty WIN UHYIO POJIb WM (PYHKIHIO (BO3BMHUTE B CBOIO THIIOTE-
TUYECKYI0 KOMaHay, HalpuMep, 3HAKOMBIX BaM JIIOJIeH WM MpUIyMaiTe, KOO Bbl XOTENU Obl
B35ITh B KOMaHYy).

2. Kak Bsl moHMaeTe CBOIO pojib B IOCTH)KEHUU KOMAHIHBIX PE3YIbTaTOB?

3. Chopmynupyiite nenu coOCTBEHHOM NEATENbHOCTH U ONpeAeNuTe MyTH UX JI0-
CTH)KEHHUS C yYETOM TUTAHUPYEMBIX Pe3yJIbTaTOB pabOThl KOMaHIbI

HNI-2 (YK-6) YmeeT onpeaejiiTb NPUOPUTETHI JJUYHOCTHOTO M MPO(ecCHOHAIBLHOT0
pocTa U crnocodObl COBEPIIEHCTBOBAHUS COOCTBEHHOM /1eATeJILHOCTH HA OCHOBE CAMOOIICH-
KH

KoHTtponbHbIe Mepo-
PesynbraThl 00y4ueHus

OPUATHS
Ywmetb npoBoauTh aHanu3 cBoux hard skills (texanueckue, GpruHaHCO-
BbIC, MAPKETHHIOBbIC 3HaHUs) U SOft SKills (umepcTBO, KOMMYyHUKa-
Usi, yCTOHYMBOCTh K HEOMPEACICHHOCTH) B KOHTEKCTE TEXHOJIOTHYe-
HHE, ¥ pe ) CP07, CP08

CKOT0 MpeIIpUHUMATEIBCTBA U (POPMYIUPOBATH KPATKOCPOUHBIE U
JOJTOCPOYHBIE LI JTMYHOCTHOTO U MPO(ECCHOHAIBHOTO PA3BUTHA,
HaIPsIMYIO CBSI3aHHBIE C 3TAIIOM Pa3BUTHS IPOEKTA
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3amanus K caMocTosATeNnbHOM padore CPO7
[TocTpoenue mnana pa3Buths. [locTpoUTh YETKHI IJIaH Pa3BUTHSA, TOPOKHYIO KapTa JHd-

HBIX U IIPOCKTHBIX 3a/1a4 C 000CHOBaHUEM IIPUOPHUTCTOB

3amanus K camocTosATeNnbHOM padore CP08

[IpenocTaBUTh OTYET MO IJIAHY Pa3BUTHS, TJ€ MOCIE0BATEIbLHO MOKA3aHbI:

Ananus: «I'ae s ceituac?» (caMooleHKa KOMIIETEHIIUNA TEXHOMPEAPUHUMATEIS ).

Hemu: «Kyna g xouy?» (IpuUOpUTETHBIEC LIENH POCTa, MPUBSI3aHHBIE K 3TalaM BEHUYPHOTO

[IUKJIA).

[Tnan: «Kak s tyma noGepych?» (KOHKpETHbIE, U3MEPUMbIE LAl MO COBEPIICHCTBOBA-

HUIO).

Onenka 3¢ ¢pekTuBHOCTH: «YUTO s y)K€ NPUMEHUT M UYTO CKOPPEKTHPOBaI?» (IpUMEpPHI

BHEJIPEHUS U a/IallTalluy I1JIaHA).

1.

no

e

9.

Teoperuueckne Bonpochl k 3auetry 3aul1
Yro Takoe XKH3HCHHBIM MUK Tpoekta? [lepedyncianTe OCHOBHBIC 3aJjauu, pelIacMbie Ha
KaX10# (paze )KU3HEHHOTO ITUKIIA IPOCKTA.
Onummre CTaHIAPTHYIO CXEMY KHU3HCHHOTO IUKJIA TPOSKTa
Jlnst paHee HaiIGHHBIX B CPEJCTBAX MAacCOBOW MH(OPMALUU MPOEKTOB, PEATN3yEeMbIX B
pETHOHE, CTpaHe, TOPOJIe, ONPEICITUTE OCHOBHBIE 3aauu JIUIs KaX 10 (a3bl KU3HECHHOTO
[IUKJIa ¥ TIPUMEPHBIE CPOKH UX PEeaT3allHH.
[TonsTHe cTapramna, ero 0COOCHHOCTH U OTJIMYHSI OT MAJIOTO OU3HEca
UYro Takoe TEXHOJOTHYECKOE MPEeANPHUHUMATEIBCTBO, M KaK OHO OTIMYACTCA OT TPaIH-
IIUOHHOTO NPEANPUHUMATEIILCTBA?
CymiHoCTh ¥ CBOMCTBA MHHOBAITUN
Kakue pucku cBs3aHBI ¢ TEXHOJIOTMUECKUM MPEANPUHUMATENHCTBOM, U KaK UX MOXKHO
MUHUMU3HUPOBAThH?
KitoueBbie atanbl craprana (uzaes, Banunanus, MVP, macmrabupoBanue) u CBsi3aHHBIE
C HUMHY IPUOPUTETHBIE 33191
JKu3HEeHHBIH LUKII cTapTana

10. MeTtoapl aHATN3a CBOMX CHITBHBIX U CTa0BIX CTOPOH

11. Tlonsarue agile monxona

12. Tlonsatue 6epexnuBoro crapramna (Lean Startup)

13. Yo takoe MVP (Minimum Viable Product), u kak ero pazpaboraTs?

14. Kakue mMeTo/bl MPOBEPKH OM3HEC-UJIEU CYIIECTBYIOT HAa HAa4aJIbHOM JTare pa3paboTKu

crapramna?

15. Kak nmpoBecTy aHaJIU3 phIHKA JUJIsl TEXHOJIOTUYECKOTO MPOIyKTa?
16. B uem 3akirodaeTcst KOHLENIMS OW3HEC-MOJENM, W KaKue OCHOBHBIE THIIbI OM3HEC-

Moneneﬁ MPUCYTCTBYIOT B TCXHOJOTHUYCCKOM HpeJIHpI/IHI/IMaTeJ'IBCTBe?

17. CnocoOsl TeCTUPOBAHUS THIIOTE3

18. MeToapl TeHepalyy UeH JIIS IPOSKTOB

19. SCAMPER

20. Kapra tperoB Pudapaa YoTcoHa Kak crmoco0 MoucKka HOBBIX HJICH

21. Vicionb3oBaHre MOP(OJIOTHUECKUX MATPUI] ISl TeHepaluu uiei

22. Ponu B KOMaH/Ie PEANPUHAMATEIECKOTO TTPOSKTA

23. Pazmep koMaH/Ipl MpoeKTa ee 3 (HEeKTUBHOCTh

24. Monenu pacripeqiesieHus poJieil B KOMaH/Ie MPOeKTa

25. OcobeHHOCTH IPyNIOBBIX 3(PPEKTOB U UX BIUSHHE Ha pabOTy KOMaH/IbI

26. BiiustHue TpynmnoBoii TMHAMHUKW HA OpTraHU3aIiio KOMaHIHON paboThl, 3TaIlbl TPYMIIIOBOM

IUHAMUKHA

27. Kaxk BpicTpanBaTh 3 ()EKTHBHYIO KOMaHAY ISl TEXHOJIOTHH cTapTama?
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28. Team Canvas kak crioco0 nmpopadoTKu KOMaHIbl IPOEKTa

29. MapKeTUHrOBbIe HHCTPYMEHTHI aHAJIN3a MOTPEOUTEIHCKOTO CIIPOCa U MOBEICHUS.

30. IIpobaeMHbIE HHTEPBBIO.

31. UHCTpyMEHTHI U TEXHOJIOTUU TPOBEPKHU TUIIOTE3

32. [ToHsATHE CTEHKXOIACPOB

33. Buasl norpedurenei

34. Cus Development [11ab10H 1IEHHOCTHOTO MPEIIOKEHUS

35. OCHOBHBIC HCTOYHMKHU HH(OPMAIIUN O PHIHKE.

36. KonkypenTsl. Kak n3yuarsb, Kak IpeacTaBIsaTh HHPOPMAIIHIO.

37. Kputepun cpaBHEHHS] KOHKYPEHTOB.

38. SWOT-ananu3

39. STEP-ananus

40. Dramel pazpabotku npoaykra Product Development

41. MuHUMAaNbHBIN )KU3HECTIOCOOHBIH MPOIYKT: OCHOBHBIE TPEOOBAHUS U XapAKTEPUCTUKHU

42. KanBa 6usnec-monenu (Business Model Canvas) A. OctepBanbiepa.

43. BapuaHTbl MOHETH3AIIMH ITPOEKTA.

44 [lonyyeHue NpoeKToM (PUHAHCUPOBAHMSL.

45. I'panTsl U cyocuann: GoHAbI, KPUTEPUH OTOOPA.

46. MapkeTuHroBas MoJiesb 4P.

47. MexaHu3M 1IeHOOOpa30BaHMsI KaK METO/] TOBBIIICHNUS KOHKYPEHTOCTIOCOOHOCTH

48. KakoBBbI OCHOBHBIE HCTOYHHUKH (PMHAHCHPOBAHUS JIJIS1 TEXHOJIOTUYECKUX CTApTANoB?

49. OCHOBHBIE MTOAXO/IbI K IICHOOOPA30BaAHUIO

50. IHTeHCHUBHBIH, CENIEKTUBHBINA 1 N30UPATEILHBIN COBIT.

51. CoBpemeHHBIC (pOpMATHI TOPTOBIIH.

52. 3aBHCHMOCTH JITTUHBI KaHaJa cObITa OT TOBapa M THIIA MMOTPEOJICHUS.

53. OcHOBHBIE MOAXO/IbI K MPOABUKEHHIO TPOAYKTA

54. Konuenmus Elevator pitch

55. MeTo/ibl TOCTPOEHUS TPE3EHTALIUH TPOEKTa

56. IHCTpYMEHTHI U CEPBUCHI CO3JIaHMsI TPpaUIECKUX MPE3CHTAIHII

57. Vcnonb30BaHue MAOIOHOB JJsl ONMUCAHMS AKTyaJbHOCTH MPOOJEMBbI, IMpeiaraeMoro
pelieHus, cyTu npoekta, uenesoro MVP, creHapueB ucnoibp3oBaHus npoaykra. WH-
CTPYMEHTBI ¥ CEPBHCHI CO3/JaHUs IIPE3EHTAIMH

TecToBble 3ananus K 3a4eTy 3a401 (mpumepsI)
1. Yro takoe MVP (Minimum Viable Product)?

a) [IpoayKkT ¢ MakcUMaJIbHBIMU XapaKTePUCTUKAMU

b) [lepBblii BapuaHT NPOIYKTa C MHUHHUMAJIbHBIM HAOOpOM (GYHKIUH, MO3BOJSIOUIIM
HA4aTh TECTUPOBAHUE HA PBIHKE

c¢) [lonHOUEHHBIN POAYKT, TOTOBBIN K 3aIyCKY Ha PHIHOK

d) IIporoTun mpoaykTa, KOTOpbIi ObLI pa3paboTaH KOMaH/I0i HHKEHEPOB

[TpaBunbHBIN OTBET: b

2. Kakoii u3 cieayromux TEPMUHOB OMKCHIBACT MPOIECC UCCIEAOBAHMS U MTPOBEPKH
OuzHec-uein?
a) anoBarnus
b) Banuauzanus
¢) Akcenepanus
d) NUuxy6anus
[IpaBunbHEII OTBET: b
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3. Kakme ucrounuku (uHaHCHpPOBAaHUS SBIAIOTCS Haubojee pacHpoCTpaHEHHBIMHU
JUISL CTapTAIloOB Ha HAYAIBHOM cTajnun?
a) BenuypHblil kanuTan
b) CO60p AeHEKHBIX CPEICTB OT AKIIMOHEPOB
¢) Kpayndaunuur
d) Bce BhImenepevrcieHHbIC
[TpaBunbHbI oTBeT: d

4. Kaxo#i u3 ciaenyronmx (pakTopoB He OTHOCUTCS K pUCKAaM TEXHOJOTHYECKOTO CTap-
Tarma?
a) TexHuueckue pucKu
b) ®uHAHCOBBIC PUCKH
¢) Cornaienue ¢ napTHépamMu
d) PeiHOYHBIC pUCKH
IIpaBUIBHBIN OTBET: C

5. Yro Takoe OuzHEC-MOJIETH?
a) JIoKkyMeHT, ONUCHIBAIOIINN OyayIIne (UHAHCOBBIC PE3yIbTaThl KOMIAHUU
b) Cioco6, KOTOPBIM KOMIIAHUS CO3/Ia€T, IOCTABIISCT U 3aXBATHIBACT IICHHOCTh
¢) Cucrema ynpaBieHUs BHYyTPEHHUMH MPOLIECCaMU KOMIIaHUH
d) HaGop craHmapTHBIX OTIEpaIlMOHHBIX MTPOLICTYP
[TpaBuiIbHBII OTBET: b

6. KakoBa ponb MaTeHTOBAaHHS B TEXHOJIOTHYECKOM MTPEANPHHUMATEIIHCTBE?
a) YBeIu4nBaeT HAJIOTH
b) 3amuiaer MHTEUIEKTYaJbHYI0 COOCTBEHHOCTh M OOECleYMBaeT KOHKYPEHTHOE Ipe-
UMYIIECTBO
¢) OrpaHnuuBaeT TOCTYM K PBIHKY
d) Ynyumaer kauecTBO IpoAyKTa
[TpaBuibHBIN OTBET: b

7. Kaxoli U3 mepevncieHHbIX METOAOB ITOAXOAUT JUIsl aHAIN3a PhIHKA?
a) SWOT-ananu3
b) MeTo IOHUT-3KOHOMUKH
¢) Monens kaHBaca
d) Bce BollenepedrcieHHble
IIpaBunBHBIN OTBET: a

8. B yem 3akirogaercst poib akcenepaTopoB?
a) O0yueHue npearnpuHUMaTeneit
b) IIpenocTaBieHne CTapTOBOTO KamuTaza
¢) YckopeHue npoliecca pa3BUTHS CTapTaIlOB Yepe3 MEHTOPCTBO U PECYPChI
d) Bce BblenepeuncieHHbIe
IIpaBUIBHBIN OTBET: C

9. Kakoil U3 mepeyucIeHHbIX aCMEKTOB SIBISETCS KIIOYEBBIM IS OIEHKU WJCH Ha
craprarn?
a) TexHuueckas peajin3zyeMocThb
b) Pazmep kxoMaHIbI
¢) Jlokarus oguca
d) [du3zaifH ynakoBKH
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IIpaBUnIBHBIN OTBET: a

10. Yro npexacrasisier cOO0H pbIHOK?
a) Cucrema HakaIuIMBaHUS U paclipe/lesIeHUs] peCypcoB
b) CoBOKYIHOCTH MOKYTIaTeNIeH U MPOAABIIOB, B3aUMOACHCTBYIOLINX APYT C APYTrOM
¢) ®u3n4ecKoe MeCTO, I1€ IPOAAIOTCS TOBAPhI
d) Mecro, Tie MPOUCXOAUT HAYYHOE COTPYAHUYECTBO
[IpaBunbHEII OTBET: b

8.2. Kpurepumn 1 mKajabl OeHUBAHUSA

Kaxxnoe MepornpusaTie TEKyIero KOHTPOIIs yCIIeBaeMOCTH OLIEHUBAETCS 110 IIKAJIe «3a4Te-
HOY, «HE 3aYTCHO».

O1eHKa «3aYTeHO)» BBICTABIIAETCS 00YyYaroleMyCsl IPH BBIMOJIHEHUH BCEX YKa3aHHBIX IO-
kazateneit (Tabmuma 8.1), momycKkarTCs HECYIIECTBEHHbIE HETOYHOCTH B U3JI0KEHUH U 0POpM-
JICHUM MaTepuala

[Ipu HEBBIONHEHUH XOTSI OBl OJHOTO M3 MOKa3aTesel BBICTABIISETCS OLIEHKA «HE 3a4Te-
HOY.

Tabmuna 8.1 — Kputepun orieHHBaHUSI MEPOITPUATHI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH

HaumenoBanue,

[Tokazarens
0003HAYCHHE
Ormpoc JTaHbI PABHJIbHBIC OTBETHI HE MeHee yeM Ha 50% 3a7aHHbIX BOIIPOCOB
CamocTosiTenb- o N
MpaBUIILHO pemeHo He MeHee 50% 3ananuii
Has pabora

pe3C€HTalus BBIIIOJHCHA B ITOJTHOM O6’L€MC;

MO0 MPE3CHTAaluU MPEACTABJICH OTYCT, coz[ep)KamMﬁ HCO6XOI[I/IMBI€ PpacCucCThI,
Hpe3eHTaI_II/I$I BBIBOJbI, 0(1)0pMJ'I€HHBII>i B COOTBETCTBUU C YCTAHOBJICHHBIMU Tpe6OBaHI/I5{MI/I;
Ha 3alIUTC MPE3CHTAllMU JJaHbI IIPAaBUJIIBHBIC OTBETHI HC MCHCC UEM Ha 50%
3aIaHHBIX BOIIPOCOB

HpI/I OLICHUBAHHUU PE3YJILTATOB O6y‘ICHI/I5{ IO JUCHUIIIMHE B XOI€ HpOMe)KYTOqHOﬁ aTTc-
CTallur UCITIOJB3YIOTCA CICAYIOIUC KPUTCPUU U IIKAJIBI.

3auer (3au0l).

3azlaHue COCTOUT U3 2 TEOPETUUYECKUX BOIIPOCOB U TECTA.

Bpewms Ha moAroToBKy: 45 MUHYT.

Or1eHKa «3a4T€HOY» BBICTABISETCA 00YYaOLIEMYCsl, €CIIM OH 3HAET NMPOrPaMMHBIN MaTepu-
aj, TPAMOTHO U MO CYIIECTBY M3JIaraeT €ro, He JIOIyCKas CYIIECTBEHHBIX HETOYHOCTEH B OTBE-
Tax Ha BOIPOCHI, MPABWIBHO IIPUMEHSAET TCOPETUYECKUE ITOJIOKEHUS IIPU PELICHUU TECTOBBIX
3aJaHuH.

OreHka «He 3a4T€HO» BBICTABISETCS O0YYaroLIeMycCsl, KOTOPbI He 3HaeT 3HAuYUTEeNbHON
YacTHU MPOrpaMMHOTO MaTepHalia, I0MyCKaeT CYLIECTBEHHbIE OIIMOKH B OTBETaX Ha BOIPOCHI U
IIPHU BBITNIOJHEHNUU TECTOBBIX 3aJaHUM.

Pe3synbrar 00y4yeHHs MO TUCHUIUIMHE CYUTAETCS JIOCTUTHYTHIM IpPU MOIY4YEHHUU 00ydaro-
LIUMCS OLICHKH «3aYTEHO» B XOJ€ IPOMEKYTOYHOU aTTECTALUH.
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43.04.01 «CepBuc»

«TexXHOIOTHH OpraHN3aINH JOTHCTHYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 1O JUCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

[{enb oCBOCHHMSI TUCIUTUIMHBI — JOCTHKCHHE IJIAHUPYEMBIX PE3YJIbTaTOB 00yueHus (Tad-
auna 1.1), COOTHECEHHBIX C WHIUKATOPaMHU JOCTH)KEHUS KOMIETEHIMHM U IIeNIbI0 pealn3aluu

OIIOIL

I[I/ICHI/IHJ'II/IHa BXOOUT B COCTaB 00s13aTeNIbHOM YacTH O6pa3OBaTeHBHOﬁ IMporpaMMbl.

Ta6mmma 1.1 — Pe3yapTaThl 00y4eHHUs MO JUCITUTIIMHE

Kon, HanumenoBanue
WHJIUKaToOpa

Pe3ynbTarel 00yueHus 0 JUCIUILTAHE

YK-5 CniocoGeH aHAIM3HPOBATh H YYUTHIBATH Pa3HO00pa3ne KyJIbTYp B MPOIECCe MeK-
KYJIBTYPHOI'O B3aHMO/I€eiiCTBHS

NJ-1 (YK-5)

3HaeT 3aKOHOMEPHOCTH U CIie-
U(UKY Pa3BUTHUS Pa3INIHBIX
KYJIBTYpP, OCOOEHHOCTH MEXK-
KyJIbTYPHOTO pa3HOOOpa3us
oO1iecTBa B COBPEMEHHBIX
YCIOBUSIX

3HaeT OCHOBHbIE 3aKOHOMEPHOCTH M XapaKTepHble 0COOEHHO-
CTH PAa3BUTHsI PA3JINYHBIX KYJIbTYP

3HaeT crenuUIHOCTh MEKKYIBTYPHOTO pa3Ho00pa3us oo1e-
CTBa B COBPEMEHHBIX YCIIOBHUSIX

NJ-2 (YK-5)

Ymeer obecrieuynBaTh U MO-
JIep’)KUBaTh B3aUMOIIOHIMaHKE
MEXy IPEACTaBUTEIISIMU pa3-
JMYHBIX KYJIbTYP U HABBIKH
OOIIEeHUsI B MUPE KYJIBTYPHOTO
MHOTroo0pasus

YMmeet AHAJIM3UPOBATb U YUUTBIBATDH pa3H006pa3He KYJIbTYpP

YMeeT npuMeHsITh Ha MPaKTUKE HABBIKK OOIICHUS B MUPE
KYJBTYPHOTO MHOT000pa3usi, CO3/1aBas U MOJICPKUBAs B3au-
MOIIOHMMAHUE MEXKAY MPEICTaBUTEISAMU PA3HbIX HALIMOHAIIb-
HOCTEH

NJ-3 (YK-5)

Bnaneer merogamu npenymnpe-
JKICHUS U Pa3pelIeHus BO3-
MO’KHBIX KOH(JIMKTHBIX CUTYya-
LUH B MEKKYJIbTYPHON KOM-
MYHHKaIUH

Bnageer metonamu npeaynpexacHus BOZMOXKHBIX KOH(IMKT-
HBIX CUTyallull B MEXKYJbTYPHOM KOMMYHUKALUH, YYUTBIBAS
O0COOEHHOCTH TIPEACTABUTENECH OTIEIbHBIX OOIIHOCTEH, UMEIO-
IIMX COLMAJIbHbIE, YTHUYECKHE, KOH(ECCHOHANbHbIE U KYJb-
TYpHBIE pa3Iuyus

Brnageer cnocobamu 1 mprieMaMu MpeIoTBPALEHUS BO3MOXK-
HBIX KOH(QIMKTHBIX CUTyaIlui, BOSHUKAIOIIUX Ha TIOYBE COIU-
QIbHBIX, STHUYECKUX, KOH(PECCHOHANBHBIX U KYIbTYPHBIX pa3-
JTHIAH

Pe3ynbraThl 00y4eHUs: MO AMCUUIUIMHE JOCTUTAIOTCS B PaMKax OCYIIECTBJIEHUS BCEX BU-
JIOB KOHTAaKTHOM U CaMOCTOSTEIbHOM pabOThl 00YJarOmMXCsl B COOTBETCTBUU C YTBEPKICHHBIM

y‘le6HLIM IIJIAHOM.

I/IHI[I/IKaTOpI)I JOCTHIKCHU A KOMHeTeHHI/Iﬁ CUHUTAIOTCA C(i)OpMI/IpOBaHHBIMI/I Inpu JOCTUKE-
HUH COOTBCTCTBYIOIIUX UM PE3YJILTATOB 06yquI/1;1.
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2. OBBEM JJUCHUTLIAHBI

O0BeM IUCLUIUINHEI COCTABIAET 3 3aUETHBIX €IUHULIBI.
Hwxe npuBesieHO pacnpeaeiieHue o0Iero oo0beMa JUCIMILIMHBI (B aKaJJeMUYECKHX Jacax)
B COOTBETCTBUU C YTBEPKICHHBIM yUCOHBIM TUTAHOM.

®opma o0yueHus
Buner padot Oqf ai
CeMecTp
Konmakmmnas paboma
3aHSTHS JISKIIMOHHOTO THIIA 16
71a00paTOPHBIC 3aHSATHS -
IIPAKTUYECKHUE 3aHATHS 16
KYpPCOBOE IIPOCKTUPOBAHUE -
KOHCYJIbTAITUH -
POMEKYTOYHAs aTTECTAIUS 1
Camocmoamenvnasn paboma 75
Bcezo 108
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3. COAEP) KAHUE JUCIUITJINHBI

Pa3nea 1. OcHo6bl 0€/10601 IMUKU

Tema 1. Imuxka kax nayka. Cywgnocms 0e1060it ImuKxu, ee 6azoevlie 0OKYMeHN bl

3aKOHOMEpPHOCTH W creluuKa Pa3BUTHS PA3NHUHBIX KYIBTYp, OCOOCHHOCTH MEXKYIbTYpHOTO
pasHooOpa3us 00mIecTBa B COBPEMEHHBIX ycinoBusx. OyHIaMEHTAIbHBIE TPAKTaThl O HPABCTBEHHO-
ctu Apucrorens u [{unepona. OnpeneneHue MOHATUM: «3TUKA», «KMOPAJIb», KHPABCTBEHHOCTbHY.
Ponb atukm xak Hayku B Poccun. [ToHsTHE NenoBoi 3THKH, ee Tpo0sieMbl. ba3oBbie JOKYMEHTHI
JIEJIOBOM 3TUKH U 331a4U, KOTOPbIE OHU BBIMIOJIHSIOT.

Tema 2. Imuueckue npuHyunsl U HOPMbL 8 0€71060M 0OULEHUU

YHUBepcanbHbIE TPUHIMIBL JEIOBOM ATHKH. MEXIyHApOJHbIE ITHYECKUE PUHIUIIBI
o6usneca. Hopmbl nenoBoit atuku. [IpUHIMIBI 3TUKH JENOBBIX OTHOIICHUN. B3anmomnonnmanue
MEXIY TPEACTABUTEISIMU PA3INYHBIX KYJIbTYp M HABBIKU OOILEHHSI B MUPE KYJIBTYPHOTO MHOT000pa3us

[IpakTrueckue 3aHATHS
[TPO1. DTuka kak Hayka. CyIIHOCTH J1€JI0BOM 3TUKH, €€ 6a30BbIE JOKYMEHTHI.
[TP02. DTUveckre NPUHIKITEI ¥ HOPMBI B JIEJIOBOM OOIICHUH.

CamocrositenbHas padora:

CPO1. M3yunth UCTOPUIO Pa3BUTHSI STUKH KaK HayKH, €€ OCHOBHbIE KaTErOpUH.

CP02. N3yunTh NOHATHS MOpaJId KaK XapaKTEepHUCTUKA O0LIECTBA, HPAaBCTBEHHOCTH.

CP03. U3yuuTh CyIIHOCTb U CIIOCOOBI (POPMUPOBAHUS HPABCTBEHHOI'O IIOBEJICHUS YellOBe-
Ka, a TaK)Ke OCHOBOIIOJIATAl0IINE JOKYMEHTBI AETOBOM STHUKH.

Paspen 2. Ilpogpeccuonanvnasn smuka

Tema 1. Illonamue, cooepircanue u npeomem npogheccuonHanbHol IMUKU

[TonsiTe npodeccuoHaIbHON 3TUKH, €€ IpeaMeT U coaepxkanue. Llenn u 3agaun npodec-
CHOHANILHOM JIESTENbHOCTH, KOHTPOJINPOBAHUE Mpoliecca paboThl, MOTUBAILIMS U KOHIIEHTPALIUS
YCWIHMH 4JIeHOB KOJUIEKTHBA. KadyecTBa JIMYHOCTH crielUaaInucTa, HEOOX OMMbIE VISl BHITTOJTHEHHS
npodeccuoHansHOro aonra. I[IpaBoBble M 3TUYECKHME HOPMBI MOBEICHUS, MPEIANHCHIBAIONINE
OTPE/ICTICHHBIN THUI HPABCTBEHHBIX OTHOIICHUN MEXIY JIFOAbMHU, HEOOXOMUMBIN JJIsl BHITIOJIHE-
HUS CBOEH MPOo(hecCHOHANBLHON e TeNbHOCTH U OLIEHKH €€ MOCieNCTBUNA. Pa3HOBUIHOCTH TpoO-
deccuonanpHOM ATUKH. [IpaBuna u TexHomorun 3h(HEKTUBHOTO MEKKYIHTYPHOTO B3aUMOJICH-
CTBUSL.

Tema 2. Kooexcot npogheccuonanvnoit smuxu

PazHOBHIHOCTH KOJEKCOB TpodheccuoHanbHOM 3TuKHU. CBOMCTBAa MPOQECCHOHANBHBIX KO-
nekcoB. OCHOBBI IICHUXOJIOTHU JTUYHOCTH (COGCTBeHHLIﬁ IICUXOTUII U aKLEHTyalMI0 Xapakrepa s
OMPEACIICHUA IIPUOPUTETOB COOCTBEHHOM ACATCIIBHOCTHU, OLCHKA W KOPPCKTHUPOBKA JIMYHOCTHBIX Ka-
gectB). CollMaNIbHBIE, STHUYECKUE, KOHPECCHOHANBHBIC U KYJIbTYPHBIE PA3IHYMs YJICHOB KOJI-
neKkThBa. ToJNepaHTHOE BOCHPUITHE 3TUX pa3nuuuid. HopMbl MOBENEHHS UJIEHOB pPa3IMYHBIX
npodeccuil.

[IpakTueckue 3aHATHS
[TP03. TlonsiTue, coaepkanue u MpeaMeT MpodeccnoHaNTbHON ITHKH.

[TP04. Konekco mpodeccnoHaIbHOM 3THKH.

CamocrosiTenpHas padora:




43.04.01 «CepBuc»
«TeXHONOTMH OpTaHU3AINH JIOTHCTHYCCKUAX YCIYT M CEPBUC HA TPAHCIIOPTEY

CP04. M3yuuTh CymHOCTh W Ha3zHaueHHE NMPO(HEeCCHOHATBLHONW ITHKH, KaTeropuu Mpu3Ba-
HUS U IPOECCHOHATIBHOIO J10JII'a, OCHOBHBIE HOPMBI U MIPUHIIUITEI TPO(GECCHOHATBHON 3THUKH.

CP05. M3yuuTh KpaTKOCPOUYHYIO U JOJTOCPOUYHYIO BHITOY NMPO(heCcCHOHANBHBIX OTHOIIE-
HUM B cOBpeMeHHOU Poccuu.

CP06. HatimoHanpHO-KyJIBTYypHBIE IIEHHOCTH B IPO(ECCHOHATIBHOMN ITHUKE, TPAAULINH, Hpa-
Bbl, IPUBBIUKY IPEJCTaBUTENIEH Pa3HBIX KYJIbTYP.

Pasnen 3. /lenoseoe oouwenue

Tema 1. Illonamue «0enosoe oouienuern: onpeoenenue, hopmoul, 6udbl, CpeOCmMea, CmuIu

Omnpenenenue, GopMbl, BUABI, CPEACTBA U CTUIHU JAeNoBoro oobmeHus. [Ipsimoe u KocBeH-
HOe AenoBoe obmeHne. @opMbl U BUIbI YCTHON M MMCbMEHHON KOMMYHMKAIIUU TIPU U3YYCHUH U
pa3paboTke npodeccruoHaibHON qokyMeHTauu. CTanaapTHbie GOpPMBbI MMCEMEHHOTO PEYEeBOT0O
NoBe/eHUs B npodeccuoHanbHOl cepe. MaTepuaabHOE, KOTHUTUBHOE U JI€ATEIbHOCTHOE Jie-
noBoe obmenue. OPuiransHo-1en0Boi cTuiIb o0meHus. Hayunsiit ctunb obmenus. [1yOmaumu-
CTHUYECKMI U pa3sroBOpPHO-OBITOBOM CTUIIM OOIIeHUs. BiajgeHne KOMM yHUKaTUBHBIMM HOPMaMH B
npohecCuOHANBHOM NeSTebHOCTH.

Tema 2. Bepoanvnoe oenoeoe oouienue. Heeepoanvnoe oenosoe oouienue. Imukemuoie
HOpMbL 0€7108020 00UieHUA

JlenoBoil pa3roBop, COBELIAHUS, 3acedaHMs (aHaIU3, NPOEKTUPOBAHWE W OpraHU3aLUSA
MEXIIMYHOCTHBIX, TPYIIOBBIX U OPraHU3AIIMOHHBIX KOMMYHUKAIIMHM B KOMaH/I€ Ui TIOCTHXKEHUS
nocTaBiIeHHOU 1enu). [leperoBopsl: METOIbI BEICHHUS U UTOTH (HABBIKU JIEJIOBOM KOMMYHHUKa-
U, apTYMEHTHPOBAHHOTO W3JI0KEHUSI COOCTBEHHOUM TOYKH 3pEHUs, BEACHUS TUCKYCCUU U TIO-
nemukn). [TyGnmynoe opaTtopckoe BbIcTymuieHHe. OTHOLICHHS CO CPEIACTBAMHU MAacCOBOM HWH-
dopmanuu: npoBeneHHe Npecc-KOH(EpeHIu, Mpe3eHTali, BbICTABOK. SI3bIK MUMHUKH M XKe-
ctoB. [103bI 3amIUTHI, yBEpEHHOCTH, pa3AyMbs, oOMaHa, arpeccud. [loxoaka. YMeHue uyurarh no
aunaM. Busuthele kaprouku. JlenoBas nepenucka. TUIBI 1el10BBIX uceM. Pe3tome. DinekTpoH-
Hble cpesicTBa cBsi3u. Kommbrotep. MuaTepHer. Web-stuker. E-mail. ®akc. [lenoBbie mogapku u
cyBeHupsbl. Yaessle. [lopsnok npuBeTcTBUA, IpeacTaBieHni 1 3HaKOMCTB. TeneoHHbII STHKET.
OTHUKET MOOUIIBHOM CBSA3HU. DTUKET O(ULIUATBHBIX MEPOIIPUATHI.

[TpakTueckue 3aHATHS

[TPOS. TTonsTHE «Ien0BOE OOIIEHNUEeY: onpeiereHue, (hOpPMbI, BHJIbI, CPEICTBA, CTHIIH.

[TP06. BepbanbHoe nenoBoe obmieHue. HeBepbabHOE nemoBoe OOIIeHUE. DTUKETHBIC
HOPMBI JIETIOBOTO OOIICHHUS.

CamocrosTenbHas pabora

CP07. U3yuntb MexI1yHapOAHBIN MPOTOKOJ U JIETOBYIO 3THUKY, IMOHATHE «EI0BOE o0mIe-
HUE», ero Pa3HOBUIHOCTHU, PYHKIIUH, CTHIIM, OCHOBHBIE ()OPMBI OHM3HEC-KOMMYHHKAIIUH.

CP08. M3yunuth mpaBuia MpoBEACHUS JIETOBBIX Oecell, COBEIAaHU, 3acelaHnii, TIEPETOBO-
POB, IOJTOTOBKY M 00CTYy)KMBaHHE COBEIIAHNH, KOH(EepeHLnH, Tpe3eHTallil, BHICTABOK. BUJIbI U
IpaBHJia HAIIMCAHMSI IEJIOBBIX MTUCEM, OPaTOPCKOE UCKYCCTBO, 1€JI0BOM ITHKET.

Pasnen 4. Ynpaenenueckoe oouienue

Tema 1. 3akonwl ynpasnenueckoco oouienusn

OCHOBEI YIIpaBJICHUA KOJJICKTUBOM U CO3JaHUE 6HaFOHpI/I$[THOFO TICUXOJIOTUYECKOI'O KIJIN-
Marta C MO3UNIMN JOCTHUKCHUSA UM O6H.[I/IX I.IeJIefI " MOCTABJICHHBIX KOHKPCTHBIX 3aJa4. CHOCOGBI
yIpaBJICHUS! KOJUICKTUBOM TP pPEIICHMH WM HAyYHO-HCCIEIOBATEIbCKUX M HAYYHO-
MIPOU3BOJICTBEHHBIX PAaOOT. METO/IbI MOBBIIEHUSI COIUAIBHON MOOMIBHOCTH. J[MPEKTUBHEBIE U
JIeMoKpaTudeckue (hopMbl yIpaBiIeHYeCKOTo o0mieHus1. I PpeKTHBHOE yrpaBieHYeCKoe 00IIe-

_5__



43.04.01 «CepBuc»
«TeXHONOTMH OpTaHU3AINH JIOTHCTHYCCKUAX YCIYT M CEPBUC HA TPAHCIIOPTEY

HHUE, 3aKOHOMEPHOCTH OOILICHHUS U CHOCOOBI YMpaBICHUS WHAWBUIAOM U Tpynmnoi. IlepBbri u
BTOPOI1 3aKOHBI yIpaBieHueckoro oduienus. [Ipuemsl hopMupoBaHust aTTpaKIUK.

Tema 2. Takmuxka oeiicmeuii 8 KOHGIUKMHBIX U KPUSUCHBIX CUMYAUUAX

[TpuHIMIBI 00IIEHUS MEXKIY YJICHAMH HAyYHOTO KOJUIEKTHBA C LIEJIbIO MOJAePKAHUS XO-
POILIEr0 COIUATBHO-TICUXOJIOTHYECKOT0 KJIMMaTa, CIOCOOCTBYIOLIETO PEIICHUIO MOCTAaBIEHHBIX
3aga4. MeTopl U HaBBIKU 3(PPEKTUBHOTO MEKKYIBTYPHOTO B3auMoAeicTBus. Buabl koH(IIHK-
ToB. [Icuxonoruveckre 0COOCHHOCTH yrpaBieHUs KOHDIUKTOM B paboueii rpymme. Pons pyko-
BOJUTENS B Pa3pellieHUH OPraHU3allMOHHBIX KOHPIUKTOB. [IeiCTBHS MO MPEOAOICHUIO CIOPHBIX
curyaunii. Buasl kpuzucos. BiiaseHne HaBbIKaMu MOBEACHUS U NPUHATHS PELIEHUNA B HECTAH-
JApPTHBIX CUTYaLIHSIX.

[IpakTHueckue 3aHsATUS
[TPO7. 3akoHbI yIIPaBIEHYECKOTO OOIICHHUS.
[TP08. TakTuka AeicTBUIA B KOHOIUKTHBIX CUTYaIUIX.

CamocrosrtenbHas pabora

CP09. M3yunTth ynpaBiIeHUYECKYIO ITHUKY, UMHDK PYKOBOJHUTENS KaK 4acThb yIpaBleHYeE-
CKOT'O B3aUMOJEHUCTBHS, COBPEMEHHBIE TEHICHIIVM YIIPABICHUS OPraHU3alue.

CP10. IIpuunHbl BOSHUKHOBEHUS! KOH(MIMKTHBIX CUTYaIlUi, Pa3HOBUAHOCTH KOH(DIMKTOB,
CHocoObl MPEO0NIECHUS, POJIb PYKOBOJUTENS OpraHU3aluil B TUKBUAALUU KOH(PIUKTOB U UX IO-
CIICICTBUM.

Pasnen 5. Umuoosic 0enoeozo uenoseka

Tema 1. Illonamue «umuodic», €20 NCUX0N02UUECKOE COOEPHCAHUE U UL

Tepmunonorus. [IpoToTunel umumka, Hocutenu uMmuxka. Llenu popmMupoBanus UMHUIKA.
Crpareruu popmupoBanusi umMmuka. Opraiu3alioHHbIE TAKTUKH U TaKTUKW Bo3zaecTus. [Icu-
XOJIOTMYECKUE TAaKTUKU BO3JEHCTBUS Ha co3HaHue. Teopus oxuaanuii 1 motuBauil. [Ipunnu-
MBI PA3BUTHS JIMYHOCTH C IEJIbI0 TIOPOXKICHUS Y HETO CIIOCOOHOCTEN K KPEaTUBHOM NESATEIIbHO-
CTH.

Tema 2. Ilpunyunsl u mexuonozuu opmuposanus nPopheccuonaIbHO20 UMUOIHCA Ye-
noeeka. Ilpunyunvl u mexnonozuu Gopmuposanus UHOUBUOYATLHO2Z0 UMUOIHCA Ye106EKA

3aBUCHUMOCTh COZEpKAHMUSI UMHUJKA OT NMpodeccud M JOHKHOCTH. YMeHHe pabdoTarh B
KOJUIEKTUBE, COINOCTaBJIsIsl CBOM HHTEPEChl C HMHTEpecaMu KOJUIEKTHBa B 1enoM. [lonsiTue
uMuKMerKkepeTBa. Criennduieckas oJapeHHOCTh UMHDKMENHKepoB. CekpeThl mpodeccuoHa-
nu3Ma. Putopuueckoe ocHauleHue UMHKMeNkepa. [IpruopuTteTHbie 3a7aul MMUKMEUKUHTA.
PeueBoe Bo3nelicTBHE Ha yIpaBICHHE DHEPrEeTHUYECKOTO pecypca udeiloBeka. Bujasl MHIUBHIY-
QTBHOTO HMMUJDKA: TaOUTAPHBIN, OBEIIECTBICHHBINA, BepOATbHBIM, KUHETUYECKUNH U CPEIOBBIM.
Ctunmn B onexne: Kiaccuyeckui, nenoBoi, ctuip [llanens. OOGyBb. Akceccyapsl: IOBETUPHbBIE
YKpalieHus, 09K, TOpTQesib/cyMKa, TOPTMOHE, 30HT, MOOWIIBHBIN TenedoH, pydka, 3a)KUranka,
4yachl. YX0KEHHOCTh. MaHepa nepxkatbes. Onexaa sl IpueMoB

[IpakTueckue 3aHATHS

ITP09. ITonsiTHE (UMUK, ETO IICUXOJIOTHUECKOE COAEPKAHUE U BUIbI

[TP10. [TpuHIMIBI ¥ TEXHOJIOTUN (HOPMUPOBAHUS MPOPECCHOHATHHOIO UMHU/KA YeTIOBEKa.
[TpuHIMIBI ¥ TEXHOIOTUH (POPMUPOBAHUS UHANBUIYATBHOTO UMUK YEIOBEKA

CamocTtosTenpHas paboTta

CP11. U3yunts mpenMer, oOBEKT, 3a1a4d U METOJIbI MCCIICIOBAHUS COBPEMEHHON HMHU-
JOKETIOTHUH, TSHIECHIINN U TIEPCIIEKTUBBI PAa3BUTHS UMHUJKEIOTUN B Poccun B Onuxkaiiime necs-
TUJICTHS.

CP12. U3yunTh UMHJKMENKUHT U €r0 IPUMEHEHUE.
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4. IEPEYEHDb YYEBHOM JIUTEPATYPBI, _
NHOOPMAINMOHHBIX PECYPCOB U TEXHOJIOT MU

4.1. YueOHasi 1uTepaTypa

1. JlenucoB A.A. IlpodeccuonanbHas ITHKA U ITHKET [DJICKTPOHHBIA pecypc]: ydeOHoe
nocobue/ JlenncoB A.A.— DIIEKTPOH. TEKCTOBBIe aAaHHbIe.— OMck: OMCKuii rocymap-
CTBCHHBIH  WHCTUTYT  cepBuca, 2014— 210 c—  Pexum  jgocryna:
https://mwww.iprbookshop.ru/32795.html — 3BC «IPRbooks»

2. buxb6aesa D.B., [Iporacosa O.JI. [lenoBoe obmienne u npodeccnoHanbHas 3THKA. [ I1ek-
TPOHHBII pecypc]: yueOHoe nocodue/ buxbaesa 3.B., [IpotacoBa O.J.— DnexTpoH.
tekcToBble JaHHbIe.— Tam060B: ®I'BOY BO «Tam00BCKuUii rocyaapCTBEHHBIN TEXHUYE-
ckuit yauepcuter»,2016. — 102 ¢.— Pexxum nocryma:
https://www.tstu.ru/m/book/elib1/exe/2016/Bikbaeva_l.exe — 3BC «TTTY»

3. Kosnosckas T.H. IlpodeccuonanbHas »THka [DJIEKTPOHHBIA pecypc]: ydeOHO-
metonudeckoe nocobue/ Koznosckas T.H., Emanunnnesa I'.A., 3y6oBa JI.B.— Dnek-
TPOH. TeKCTOBBIE NaHHbIe.— OpeHOypr: OpeHOyprckuii ToCyAapCTBEHHBI YHUBEPCHUTET,
3BC ACB, 2015.— 218 ¢.— Pexum goctymna: http://www.iprbookshop.ru/54147.html —
9BC «IPRbooks»

4. CysopoBa, H. A. Kynbrypa aenoBoro oOuieHus B IpoeCCHOHATBLHOM AESITeTbHOCTU
[DnexTpoHHEI pecypc]: yuebnoe mocodbue / H. A. CyBoposa, JI. B. Tabak. DnekTpoH.
TekcToBbIe JaHHble.— Coun : COuMHCKHI rocynapcTBeHHbI yHuBepcuret, 2020. — 98
¢. —Pexwum noctyna: https://www.iprbookshop.ru/106571.html — 3BC «IPRbooks»

5. Dkcakycto, T. B. OCHOBBI NCHUXOJOTUU JI€JIOBOrO OOIICHUS [DIEKTPOHHBIA pecypce]:
yaeOHoe mocoobue / T. B. DkcakycTto. — DIEKTpOH. TEKCTOBBIC JIaHHbIE. — [ araHpor :
NznarensctBo HOxHOTO denepanbHoro ynusepcurera, 2015. — 162 ¢. — Pexum no-
ctyna: https://www.iprbookshop.ru/78690.html — 9BC «IPRbooks»

4.2. UnTepHeT-pecypchl, B TOM 4YHCJe COBPeMeHHbIe NpodeccHOHAIbHbIe 0a3bl 1aH-
HBIX H HH()OPMALOHHbIE CIIPABOYHBIE CHCTEMBI

VYuuBepcuterckas napopmarmonnas cuctema «POCCHUS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cuctema «Koncynprant+» http://www.consultant-urist.ru

CnpaBouHo-nipaBoBas cuctema «I["apant» http://www.garant.ru

basa nannbix Web of Science https://apps.webofknowledge.com/

basa mannbix Scopus https://www.scopus.com

[Topran OTKpHITHIX AaHHBIX Poccuiickoit Meneparuu https://data.gov.ru

ba3za OTKpBITBIX JaHHbIX MwuHuUCTEpPCTBA Tpyla M COLMAIBHOW 3amuTel PO
https://rosmintrud.ru/opendata

ba3za nannbeix Hay4noit anextponnoii oudnrnoreku eLIBRARY.RU https://elibrary.ru/

ba3za naHHBIX Tpo(deCcCHOHANBHBIX CTaHIAPTOB MHUHUCTEPCTBA TPy U COLMAIBHOM 3aIlu-
1  P®  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3el qanHbIX MUHUCTEPCTBA SKOHOMHUYECKOT0 pa3suTus PO http://www.economy.gov.ru

baza oTkpbIThIX nanHBIX Pocduamonuropunra http://www.fedsfm.ru/opendata

DnexTponHas 6a3a ganubIx «M3mgarensctBo Jlanby» https://e.lanbook.com

DnexTponHas oubmmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

Basa naHHBIX «JNEeKTPOHHO-OubIHOTeuHas cuctema «IBC FOPAMTy https://www.biblio-
online.ru

basa manHbIX 371eKTpOHHO-0MOIHOTeuHOM cuctemsl TT'TY http://elib.tstu.ru

denepanbHas TocyIapcTBEHHAS HHPOpMannoHHas cuctema «HarnonanbHas 371eKTpOHHAs

oubmoTeka» https://H30.pd

HauwmonanbHeii mopran onnaite o0ydenust «OTkpbiToe oOpazoBanue» https://openedu.ru
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DnekTponHas 6a3za ganubx "Polpred.com O630p CMU" https://www.polpred.com
OdunmansHblii caiit MeepaabHOrO areHTCTBa M0 TEXHUYECKOMY PETYIHPOBAHUIO H MET-
posioruu http://protect.gost.ru/

Pecypchbl 3nekTpoHHON HHPOPMAITMOHHO-00PAa30BaTEIBHONW CpEeNbl YHUBEPCUTETA MPe-
CTaBJICHBI B JIOKQTbHOM HOpMaTUBHOM akTe «llojoxkeHue 00 37IeKTpOHHOM HMH(OPMALMOHHO-
oOpa3oBatenbHOM cpeie TaMOOBCKOT0 TOCYAapCTBEHHOTO TEXHUYECKOTO YHUBEPCUTETAY.

DneKTpOoHHBIE 00pa3oBaTelIbHbIE PECYPChl, K KOTOPHIM 00eCHedeH JOCTYN 00yJaroIuxcs,
B T.4. HpI/ICHOCO6HeHHbIC IJId UCIIOJIB30BAHUS MHBAJIMAAMH W JIMIIaMH C OT'paHUYCHHBIMU BO3-
MO>KHOCTSIMH 3/10pOBbsI, IpUBE/ICHBl Ha O(UIIMATBLHOM caiiTe yHHBEpCUTETa B paszjeiie «YHHU-
BepcuteT»-«CBeeHus 00 00pa3oBaTenbHONM OpraHu3aun»-«MaTrepruarbHO-TEXHUIECKOE 00ec-
MEYCHHE U OCHAIICHHOCTh 00Pa30BaTEIHHOrO MPOLIECCay.

CaenieHus 0 JMIIEH3MOHHOM IPOrpaMMHOM OO€CIeueHnH, UCII0Ib3YEMOM B 00pa3oBaTesb-
HOM IIpoliecce, MpeCTaBIeHbl Ha OQUIMAIBHOM caiiTe yHHuBepcuTeTa B pazaene «O0pas3oa-
HUEe»-«YuebHas paboTtan-«/{ocTymHoe mporpaMMHOE 00eCTICUCHUEY.
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5. METOAUYECKHUE YKA3AHUA
JJIA OBYYAIOIUXCA 110 OCBOEHHUIO JUCHUITINHBI

K coBpemeHHOMY cnenuaincTy OOLIECTBO NPEAbBIAET H0CTaTOYHO HIMPOKHUH MEpedyeHb
TpeOOBaHU, Cpear KOTOPbIX HEMAJIOBAXKHOE 3HAYEHHE UMEET HAIMUUE Y BBIITYCKHUKOB OIpee-
JICHHBIX CHOCOOHOCTEH M YMEHUH CaMOCTOSITENbHO JOOBIBATh 3HAHHS M3 Pa3IMYHBIX MCTOYHU-
KOB, CUCTEMAaTU3UPOBaTh MOJyYEHHYI0 MH(POPMALMIO, J1aBaTh OLEHKY KOHKPETHOW CHUTYallHH.
DopMHUPOBaHUE TAKOTO YMEHH MPOUCXOANUT B TEUCHHE BCETO neprosia Bamiero oOyuenus yepes
ydacTue B IPAKTHYECKUX 3aHATUAX, BBIIOJHCHHE KOHTPOJBHBIX 3alaHui U TecToB. IIpu sTOM
Bamma camocTosTenbHas paboTa UrpaeT Pemarollyio poiib B X0JI€ BCEro yueOHOTo mporecca.

YcrmeniHoe OCBOCHHE KOMIIETCHIMM, (OPMHUPYEMBbIX MaHHOW y4eOHOW IUCHUILINHOM,
MpeJoiaracT ONTUMAIBHOE UCTIONIb30BaHue BaMu BpeMeHU camMocTosTeNbHON padoThl. [leme-
coo0pa3Ho nmocBAmarh 10 20 MUHYT U3yYEHHUIO KOHCIIEKTA JIEKLUHU B TOT )K€ JACHb MOCIe JIEKIUU
U 3a JIeHb nepe jJekuued. TeopeTnueckuil MaTepuan u3ydyarb B TEUEHHUE HEIEIH 10 2 4acos, a
TOTOBUTBCS K IPAKTUUECKOMY 3aHITHIO 110 AUCLHUIIIMHE 10 1.5 yacos.

Jlnsg moHuMaHus Matepuana ydyeOHOM JUCHMIUIMHBI U KaU€CTBEHHOI'O €ro ycBoeHus Bam
PEKOMEHYETCsl TaKasl IOCJIEJ0BATEIbHOCTD JEHCTBUI:

—I10cJIe IPOCIYUIMBAHUS JEKIIMA U OKOHYAHUsS Y4eOHBIX 3aHATHUI, IIPU MOATOTOBKE K 3a-
HATHSIM CIIEJYIOUIETo JHS HY)KHO CHayajla IpOCMOTPEeTb U 00AyMaTh TEKCT JEKLHMH, IpPOCIy-
IIIAHHOM CETO0JIHA, pPa300paTh pacCCMOTPEHHBIE IPUMEDPBI;

—IpU NOJArOTOBKE K JEKIHUH CJIEIYIOIIEro JHS HYKHO IMPOCMOTPETh TEKCT MpEeAbLayIIeH
JEKIMH, TIOAYyMaTh O TOM, KaKkasi MOXeT ObITh TeMa CIIeyIOIIeH JIEKLUY;

—B TeUEHHE HeJleJIU BhIOpaTh BpeMs Ul paboThl ¢ JIUTEPATypol 10 yuyeOHOM AUCHUILINHE
B OMOJIMOTEKE;

—IpU TOJrOTOBKE K MPAKTUYECKUM 3aHATUSAM MOBTOPUTH OCHOBHBIE MOHATHSA MO TEMam
JIOMAIIHETO 3aJaHUsI, U3YYUTh IPUMEDHI;

Teopetnueckuil MaTepual Kypca CTaHOBUTCSI 00Jiee MOHSATHBIM, KOI/Ia JOTOJIHUTEIBHO K
IPOCITYIIMBaHUIO JeKIMi BaMu u3y4aroTcs u KHUTH 1O JaHHOM yueOHoM nucuuruivae. [Tonesno
MCIIOJIb30BaTh HECKOJbKO Y4Y€OHMKOB, OJHAKO JIETYE OCBOUTH KYypC, MPHUIEPKUBASICh OJIHOTO
y4eOHHKA U KOHCIEKTA.

Pexomennyercs, Kpome «3aydyuBaHUs» MaTepuaia, J100UThCS TOHUMAaHUS U3ydaeMOM Te-
Mbl AMCUUIUIMHBL. OuYeHb MOJIE3HO MBICIEHHO 3ajaTh cebe U monpoOoBaTh OTBETUThH HA CIIENY-
IOLIUE BOIIPOCHI: O YEM 3Ta IjaBa, KAaKue HOBbIE MOHATHUS B HEMl BBEECHBI, KAKOB UX CMBICII.

[Tpy moAroToBke K MPOMEXYTOYHOM aTTecTallu HEOOXOIUMO OCBOMTH TEOPETHUYECKHE
MOJIO’KEHUS JTAaHHOW TUCIUIUIMHBL, pa300paTh ONpeneeH s BCEX MOHATUI, paCCMOTPETh MpUMe-
pbl. JIONOJTHUTENBHO K U3YYEHUIO KOHCIIEKTOB JIEKIIMH HEO0OXOAUMO MOJIb30BATHCS YUeOHUKAMU
Mo y4eOHOM TUCIIUTIITNHE.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaamM yqe6H0171 ACATCIIBHOCTH B paMKaxX JUCHUIITIMHBI HUCIIOJIB3YIOTCA ayaAuTO-
pyuur, OCHAlICHHLIC HCO6XOHI/IMHM CIICUAJIM3NPOBAHHBIM O60py,[[0BaHI/IeM.

HaunmMeHoBaHue crienmuanbHbBIX
IOMEIICHAH

OCHAIIIEHHOCTH CIIEIHAIbHBIX ITOME-
IIEHUH

[MepeueHp JMIIEH3UOHHOTO MPOTPAMMHO-
ro obecriedeHus / PeKBU3UTHI MOATBEP-
JKJIAIOIIETO JOKYMEHTa

y4eOHbIe ayTUTOPHUH IS
MIPOBEJCHUS 3aHATUI
JIEKITMOHHOTO THUIIA

Meobenb: yauebHas mebenb
TexHUYECKHE CpelCcTBa O0YUCHUS:
9KpaH, NPOEKTOP, KOMIIbIOTEP

yueOHBIE ayJUTOPHH /IS
[IPOBEJCHUS 3aHATUN
CEMUHApPCKOI0 TUIIA, IPYIIIOBBIX U
MHIVBUAYAJIbHBIX KOHCYJIbTALUH,
TEKYILEro KOHTPOJIS U
MPOMEKYTOYHON aTTeCTalluU

Meoberb: yuebHas MeOeb
TexXHUYIECKHE CPEACTBA O0YIECHHSL:
9KpaH, IPOEKTOP, KOMIIBIOTED

MS Office, Windows / KopmiopatusHbie
aKaJeMUYECKHe JUICH3UH O6ECCPOIHbIE
Microsoft Open License Ne 61010664,
60979359, 61316870, 45560005,
45341392, 44964701, 49066437,
48248804, 49487340, 43925361,
44544975, 43239932, 42882586,
46733190, 45936776, 46019880,
47425744, 47869741, 60102643,
41875901

st caMocTOSITENbHON paboThl 00YYarOMIMXCs MPEIyCMOTPEHbI MOMEIICHUS, YKOMILIEK-
TOBaHHBIC CIECIUATM3UPOBAHHON MeOEIbI0, OCHANCHHBIC KOMIBIOTEPHONH TEXHUKON C BO3MOXK-
HOCTBIO MOJKIIOUeHHs K ceTu «/HTepHeT» u obecriedyeHreM JI0CTyIa B 3JIEKTPOHHYIO HHMOP-
MallMOHHO-00Pa30BaTEIbHYIO CPE/ly YHUBEPCHUTETA.

HanmeHoBanne moMeneHu
IS CAMOCTOSITEILHOM
PpaboTHI 0O0yJAOIITIXCS

OCHaIIIEHHOCTH TOMEIECHUN I
CaMOCTOSTEIIEHON PaOOTHI 00YIAFOIITUXCST

[NepedeHp JTMIEH3HOHHOTO TIPO-

rpaMMHOTO oOecrieueHus / Pek-

BU3HTHI MOJATBEPIKAAIOIIETO 0~
KyMEHTa

[Tomemenne gis
CaMOCTOSATENIFHON pabOTHI
oOygaromuxcs (IUTaTbHBIH
3an Hay4yHoit OnOImoTexu)

Meo0enb: yaeOHas meOeb

KoMIuiekT criennain3upoBaHHON MeOeH: KOMITb-
IOTEpHBIE CTOJIBI

O6opynoBaHe: KOMIBIOTEPHAsI TEXHUKA C TIOJI-
KJIFOYEHHEM K MH()OPMAILMOHHO-
KOMMYHMKaIIMOHHOM cetu «IHTepHET» U 10CTY-
TIOM B IEKTPOHHYIO HHPOPMAIIMOHHO-
o0pazoBaTenbHYIO cpexy o0pazoBaTenbHOI opra-
HHU3aLUH, BeO-KaMepbl, KOMMYHHKAI[HOHHOE 000-
pyzaoBaHue, oOecreyrBaromiee J0CTyI K CETH HH-
TepHET (IIPOBOAHOE COETMHEHHE 1 OECIIPOBOIHOE
coenuHeHue no texuonorun Wi-Fi)

MS Office, Windows / Kopriopa-
THUBHAA aKaACMHNYCCKaA JIUIICH3US
GeccpouHas

Microsoft Open License
Ne66426830

Tlomemenue nist
CaMOCTOSTENIFHON pabOTHI
oOyuaromuxcs (aya. 333/A)

MebGenb: yueOHast MmeOenb

KoMIiekT criennain3upoBaHHON MeOeH: KOMITh-
IOTEpHBIE CTOJIBI

O6opymoBaHHe: KOMITBIOTEpHAsI TEXHUKA C TIOJI-
KIIFOYeHUEM K WH(POPMAaINOHHO-
KOMMYHHKAlMOHHOI ceTn «IHTepHeT» u A0CTy-
MIOM B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-
o0pazoBarenbHYIO cpeay o0pazoBaTesbHOI opra-
HHU3aLUH, BeO-KaMepbl, KOMMYHHKAI[HOHHOE 000-
pyZaoBaHue, obecreyrBaroliee J0CTyI K CETH HH-
TepHET (IIPOBOJHOE COETMHEHHE 1 OECIIPOBOIHOE
coenuHeHUe no TexHonaorun Wi-Fi)

MS Office, Windows / Kopriopa-
THUBHAA aKaaACMHNYCCKaA JIULICH3US
GeccpoyHast

Microsoft Open License
Ne66426830
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA

ITPOMEXKYTOYHASA ATTECTALIUA

HpOBepKa AOCTHUIKCHUS PE3YJILTATOB 06yquH51 o JUCHUIINIMHC OCYHICCTBJIACTCA B paMKax
TEKYIIETO KOHTPOJIA YCIIEBAEMOCTHU U HpOMeKYTOHHOﬁ arrecraguu.

7.1. Tekyuiuii KOHTPOJIb YCIIEBAEMOCTH
Texymmii KOHTPOJIb YCIIEBAEMOCTH BKIIIOUACT B c€0s1 MEPOIIPHUITHS MO OLCHUBAHUIO BbI-
IIOJIHEHUS 3aJlaHUH Ha MIPAKTUYECKHUX 3aHATHUSAX, 3aJaHU U1 CaMOCTOATENbHOM paboTsl. Mepo-
IPUSITHS TEKYIIETO0 KOHTPOJIS YCIIEBAEMOCTH IIpUBEIEHBI B Tabuuue 7.1.

Tabmuua 7.1 — MeponpusiTsi TEKYIET0 KOHTPOJISL yCIIEBAEMOCTH

O0603-
HAeHIe Haumenosanue dopma KOHTPOIIA

P01 Otuka Kak Hayka. CyIIHOCTb JIeJIOBOM 3TUKHU, ee Oa30BbIe J0- orpoc
KYMEHTBI

ITP02 |3THyeckue NPUHLMIIEI U HOPMBI B JIEIOBOM OOILIEHUH. oIpoc

ITPO3 [IToHsTHE, COAEpkKAHUE U ITPeIMET PO(ECCUOHATIbHON ATUKH. oIpoc

[T1P04 |Konekchl mpodheccHoOHaTbHON ITHKH. onpoc

ITPOS |ITonsiTHe «1enoBoe OOIIEHUE»: olpenesneHue, GopMbl, BUIBL, JIeJI0Bast Urpa
CpEJICTBA, CTUIIN

[TP06 |BepbansHoe nenoBoe obmieHue. HepepOanbHOE nenoBoe 00- JIeJIOBast Urpa
IIeHHE. DTUKETHbIE HOPMBI JIEJIOBOTO OOIICHMUSI

ITP07 |3akoHBI yIpaBIeHUECKOro OOLIeHHUs 0Ipoc

ITPO8 |TakTuka nelcTBUN B KOHQIIMKTHBIX CUTYaLIUIX KOHTpOJIbHAs paboTa

CP06 |HanumoHanbHO-KYJIbTYpPHBIE ILIEHHOCTH B MIPO(ECCHOHAIBHOM JOKJa/
3THKE, TPAAULIMH, HPABbI, IPUBBIUKH MPEACTABUTEIECH pa3HbIX
KYJIBTYP

CP010 |[IpruuHBI BOSHUKHOBEHHSI KOH(QIMKTHBIX CUTYyallUi, pa3Ho- pedepat

BUJIHOCTH KOH(MIUKTOB, CITIOCOOBI TIPEOI0JICHUSI, POJIb PYKOBO-
JUTEIIs OpraHu3aIuil B TMKBUAAUU KOH(GIUKTOB U UX TO-
CIIEICTBUN

7.2. IIpoMekyTOYHAS aTTeCTAIUS

®DopMBI TPOMEKYTOUHOH aTTECTAINH 110 UCIHILINHE TPUBEICHBI B Ta0HIIE 7.2.

Tabmuma 7.2 — DopMbI IPOMEKYTOUYHOW aTTECTAINN

0603- dopma
OugHas
HaYeHHUE OTYETHOCTH
3au01 3auer 1 cemectp
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8. ®OHJ OHEHOYHBIX CPEJACTB

8.1. OneHo4HbIE CpeaACTBA
O11eHOYHBIC CPEJICTBA COOTHECEHBI C Pe3yJIbTaTaMy O0yUYECHHS M0 TUCIUIUIMHE W WHINKA-
TOPaMH JIOCTHKEHHUS KOMITCTCHITHH.

NJI-1 (YK-5) 3Haer 3aKOHOMEPHOCTH U CHENU(UKY PA3BUTHS Pa3IUYHBIX KYJIBTYpP, 0CO-
OCHHOCTH MEXKYJIbTYPHOTO pa3HOOOpa3usi 00111eCTBA B COBPEMEHHBIX YCIOBUSX
P €3YJIbTAThI OGy‘-IeHI/IH KOHTpOJ'IBHLIe MCPOIPUATHUA

3HaeT OCHOBHBIC 3aKOHOMEPHOCTHU U XapaKTEPHBIC OCO6CHHOCTI/I a3-

P PaKIep P8~ 11p01, ITP02, 32401
BUTHSI PA3JIMYHBIX KYJIBTYp
3HaeT cnenupuIHOCTh MEXKKYJIBTYPHOTO pa3HOOOpa3us 001IecTBa B
COBpeMeHHI)IX yCHOBI/IﬂX

[1P03, ITP04, 32401

3ananus k onpocy I1P01
1. ®ynnameHTaIbHBIE TPAKTAThl O HPaBCTBEHHOCTH Apuctorens u Lunepona.
2. OmpenieneHne MOHATHIA: «3THKA, KMOPAJIby», «HPABCTBEHHOCTHY.
3. Ponb aTukm xak Hayku B Poccun. [TonsiTHE 1€10BOM 9THKH, €€ IPOOIEMBI.

4. bazoBrie HAOKYMCHTBIL JICTIOBOM STUKU U 3aJlauy, KOTOPbIC OHU BBIITOJIHAKOT.
5. OcHOBHEIE 3aKOHOMCPHOCTHU pa3BUTUA PA3JIMIHBIX KYJIBTYP.

3ananus k onpocy [1P02
1. YuuBepcanbHble IPUHLUIIBI 1€0BOM 3TUKH.
2. MexnyHapoJHbIE 3THYECKHE PUHIIUIIBI OM3HECa.
3. HopMeI niennoBoit 3TUKH.
4. TTpUHIMIIBI STUKY JI€TOBBIX OTHOIICHHUH.
5. XapakTepHble 0COOEHHOCTH PAa3BUTHS Pa3INYHbBIX KYIbTYP.

3amanus k onpocy [1P03
1.ITonsTre mpodeccuoHaIbHON 3TUKH, €€ TIPEAMET U COJIepKaHHe.
2. llenn u 3amaun nmpohecCHOHATBHON esITeTbHOCTH, KOHTPOJIUPOBAHHE TIpoIiecca padboThl, MO-
TUBALMS U KOHIIEHTPALUs YCUJIMH YIEHOB KOJJIEKTHBA.
3. KauecTBa nmuuHOCTH crieniManucTa, HEOOXOUMbIE AJIsl BHITOTHEHUS TPOGECCHOHATBHOTO I0JI-
ra.
4. TIpaBoBBIE U ITUYECKHE HOPMBI TOBEJACHUS, MPEANUCHIBAIOIINE OMPEIEICHHBIN THI HpPaB-
CTBEHHBIX OTHOILIEHUI MEXIy JIOJbMHU, HEOOXOIUMBIM AJis BBINOJIHEHHS CBoeW mpodeccuo-
HAJIbHOM JIEATEIBbHOCTU U OLIEHKHU €€ MOCIEICTBU.
5. PazHoBHHOCTH TpOodecCHOHATbHON ATUKH.
6. [IpaBuiia u TexHOIOTUU IPHEKTUBHOTO MEKKYIBTYPHOTO B3aMOJICHCTBUSI.
7. CnenmupuaHOCTh MEKKYIBTYPHOTO pa3HOOOpa3rs 00IIEeCTBa B COBPEMEHHBIX YCIOBHUAX

3aganus k onpocy [1P04
1. Pa3HOBUAHOCTH KO/IEKCOB NMPO(HECCHOHAIBHOM ATUKH.
2. CpoiicTBa podecCHOHATBHBIX KOJICKCOB.
3. OCHOBBI TNICHUXOJIOTUU JIMYHOCTH (COOCTBEHHBIH TCHUXOTHII M AKLEHTyallus XapakTepa JUis
orpezieNieHus: IPUOPUTETOB COOCTBEHHOM 1€ATEIbHOCTH, OLIEHKA U KOPPEKTUPOBKA JIMYHOCTHBIX
Ka4ecTB).
4. CouuanbHble, STHUYECKHE, KOH()DECCHOHATIBHBIE U KYJIbTYPHbIE Pa3INuus WICHOB KOJJIEKTHUBA.
5. TonepaHTHOE BOCIPUSITHE ITUX Pa3IUUUL.
6. Hopmbl moBeieHNs WICHOB pa3InYHbIX PO ECCHid.
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Teopernueckne Bonpocsl K 3a4ery 3aull
@dyHnaMeHTaIbHbIE TPAKTaThl 0 HpaBCTBEHHOCTU ApuctoTens u Llunepona.
OnpeneneHne NOHATHH: «3TUKa», «MOPAJIb», «HPABCTBEHHOCTbHY.

Pounb Tk xak Hayku B Poccuu. [lonsitue aenoBoii 3TUKH, €€ TPOOIEeMBbI.

ba3oBble TOKYMEHTBI 1€710BOM 3TUKH U 3a]1a4M, KOTOPbIE OHU BBIIIOJIHSIOT.

OCHOBHBIE 3aKOHOMEPHOCTH PA3BUTHS PA3JINYHBIX KYJIbTYP.

YHuBepcanbHbIE IPUHIUIIBI AEIIOBOM 3TUKH.

MesxtyHapoiHbIe STUYECKUE MPUHIUIIBI OM3HECa.

Hopwmsl nenoBoit 3Tuku.

[IpyuHIUITBI STUKU AEJTOBBIX OTHOILICHUM.

XapakTepHble 0COOCHHOCTH PAa3BUTHUS PA3ITUYHBIX KYJIbTYP.

[TonsiTue nmpodeccnoHaNbHOM 3TUKH, €€ IPEAMET U COJIep>KaHue.

Llenmn u 3amaun npogecCHOHATBHON NeATENFHOCTH, KOHTPOJIUPOBAHHUE Ipoliecca paboTHl,
MOTHUBALIUS U KOHLICHTPALIMS YCUINI YIEHOB KOJUIEKTUBA.

KadecTBa THMYHOCTH CHENMATINCTA, HEOOXOAWMBIC UIS BBIOIHEHHS MPO(ECCHOHATBHOTO
JI0JITA.

[TpaBoBbIE M 3TUYECKUE HOPMBI MOBEACHUS, MPEANKUCHIBAIOLINE ONPEACICHHbIM TUII HPaB-
CTBEHHBIX OTHOILIECHUIN MEXIY JIOJAbMH, HEOOXOIUMBIN AJIsS BHIMOJIHEHHs CBOEH mpodeccu-
OHAJILHOM JIEATEIIbHOCTH U OLICHKH €€ MTOCIIEACTBHI.

PaznoBugHOCTH TIpOdheCcCHOHATBHON ATHKH.

[TpaBuna u TexHoI0rHU YPPEKTHBHOTO MEKKYIBTYPHOTO B3aUMOICHCTBUSI.
Creun(puyHOCTh MEXKYIBTYPHOTO Pa3HOOOpa3usi OOIIECTBAa B COBPEMEHHBIX YCIOBUSIX
PazHOBUIHOCTH KOJIEKCOB MPO(HECCHOHATLHON ITHUKH.

CaoticTBa Tpo(heCcCHOHATBHBIX KOJEKCOB.

OCHOBBI IICUXOJIOTMM JIMYHOCTHU (COOCTBEHHBIM NMCHUXOTHI M aKIEHTYyallMsl XapakTepa JUis
OTpesieNIeHus] MPUOPUTETOB COOCTBEHHON NESATENBHOCTH, OLIEHKA U KOPPEKTUPOBKA JINY-
HOCTHBIX KauecTB).

CornuanbHble, STHUYECKUE, KOHPECCHOHAIBHBIE U KyIbTYpHBIEC Pa3Nyuus YICHOB KOJUICKTHU-
Ba.

TonepaHTHOE BOCIPUATHE ITUX Pa3IHUU.

Hopwmpbl noBeneHus 4ieHoB pa3iuuHbIX Ipodeccuil.

Onpenenenue, GOpMbl, BUIbI, CPEICTBA U CTHIIU JIEJIOBOTO OOIIEHUS.

[Tpsimoe 1 KOCBEHHOE 1€7I0BOE OOLICHHE.

@opMBbl U BUBI YCTHON M MUCbMEHHOM KOMMYHHKAIIMU TMPU U3YYEHUU U pa3padoTKe Mpo-
(deccroHaIbHON JOKYMEHTAIUH.

CranpapTHble (OpMBI MUCBMEHHOTO PEYEBOI0 MOBECHHS B PO ECCHOHATILHON cdepe.
MarepuanbHoe, KOTHUTUBHOE U JESITeIbHOCTHOE JIEJI0BOE OOIIEHHUE.

OdunmanbHo-1€10BoM cTuib obmenus. Hayunsiii ctunb obmenus. [lyOaunuctiuueckuit u
Pa3rOBOPHO-OBITOBOM CTHIIM OOIICHHS.

Bnanenne KOMMyHMKaTHBHBIMH HOpMaMmH B IpodeccuoHadbHOU aesrenbHocTH. Co3naHue
U TIOJiiepKaHe B3aUMOIIOHUMAaHUS MEKy IPEICTaBUTENSIMHA Pa3HbIX HAI[MOHATbHOCTEH.
JlenoBoii pa3roBop, coBeIaHMsl, 3aceJaHus (aHAJIN3, TPOSKTUPOBAHNUE U OPTaHU3ALUST MEXK-
JMYHOCTHBIX, TPYIIIOBBIX M OPTaHU3ALMOHHBIX KOMMYHUKAIUN B KOMaH/E JUIsl 1O CTHKEHUS
MOCTaBJIEHHOM 1IeJH).

[TeperoBophl: METO/BI BEACHUSI U UTOTH (HABBIKU JIEJIOBOM KOMMYHUKALUU, apTyMEHTUPO-
BAaHHOT'O M3JI0KEHUSI COOCTBEHHON TOUKH 3pEHHs, BEACHUS IUCKYCCUU U MTOJIEMHUKN).
[Ty6imyHOE OpaTOpCKOE BHICTYIIJICHHE.

OTHOIICHUST CO CPEICTBaMH MacCOBOM WH(OpMAaIMu: TpOBEIEHUE Mpecc-KOH(epeHIni,
IIPE3EHTALUN, BBICTABOK.

S3pIKk MUMHUKH W KeCTOB. [103bI 3aUTHI, YBEPEHHOCTH, pa3ayMbs, oOMaHa, arpeccu. [1o-
XO0JIKa. YMEHHE YUTATh 110 JINLIAM.
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BusurtHble KapTOUKH.

[enoBas nepenucka. TUIbI 1€10BBIX TUCEM.

Pesrome.

DrexTpoHHbIe cpeacTBa cBsa3u. Kommerorep. Marepuer. Web-stuker. E-mail. dakc.
JlenoBble NONAPKU U CYBEHUPHI.

[Topsiiok TPUBETCTBUMA, MPEACTABICHUH M 3HAKOMCTB. TeneOHHBIH ATUKET. DTHKET MO-
OMIIBHOM CBSI3U. DTUKET O(QUIIMATIBHBIX MEPOIIPUATHIA.

HarmonanbHO-KynbTYpHBIE IIEHHOCTH B IPO(ECCHOHATILHOM 3THUKE MPEACTaBUTENIEeH pa3HbIX
HallMOHAJIbHOCTEM.

Tpaguun npencraBuTelield pa3HbIX KyJIbTYp, UX BIMSHHE HAa COCTOSHHE NMPOQecCHOHANIb-
HOU CpeJpbl.

HpaBsl npezncraButeneil pa3HbIX KyJIbTYp, UX BIUSHUE Ha COCTOSIHHE NPOGdeCcCHOHaIbHOU
Cpensbl.

[TpuBBIYKK TIpeICTAaBUTENCH Pa3HBIX KYIbTYp, UX BIHUSHHUE HA COCTOSIHHE MPOQecCHOHANb-
HOU CpeJpbl.

[TpoTuBopeuns ob1Iel ITUKH, PeaTbHOCTH U KOJEKCOB MPOPECCHOHATBHON ITUKH.

[TpaBuiia HPABCTBEHHOT'O MOBEACHHUS B KOHKPETHBIX MPO(EeCcCHOHATBLHO-ICIOBBIX CHTYAIlH-
AX.

OCHOBBI yIpaBJIeHUS! KOJJIEKTUBOM M CO3/IaHHE OJIArOMPUSITHOTO MCUXOJIOTHYECKOTO KIIH-
MaTa ¢ MO3UIUHU JOCTHKEHUS UM OOIIMX IIeJiel U MOCTaBICHHBIX KOHKPETHBIX 3a/1a4.
CriocoObl ynpaBlieHUs KOJUIEKTHBOM TIPH PEIICHHH UM HCCIICOBATEILCKUX M TPOU3BOJI-
CTBEHHBIX padoT.

MeTobl IpeIynpeRICHNUS BO3MOKHBIX KOH(PJIMKTHBIX CUTYaIlMd B MEXKKYIbTYPHOU KOM-
MYHHKAIH, UCXOMASl U3 OCOOCHHOCTEH MpeIcTaBUTENeH OTAEIbHBIX OOIIHOCTEH, UMEIOITIX
COIMAIbHBIC, STHUYECKHE, KOH(DECCHOHANBHBIE U KYJIbTYPHBIC Pa3TUUHSL.

JlupekTuBHBIC U IeMOKpaTuieckre (OpMbI YIIPaBIEHYECKOTO OOIIEHUSI.

D¢ dekTuBHOE yIpaBiIeHUYECKOe 00IIeHNEe, 3aKOHOMEPHOCTH OOIIEHHS U CIIOCOOBI yIpaBiie-
HUS UHJMBHUJIOM U TPYMIIOMN.

[TepBblii 1 BTOPOI 3aKOHBI YIIPaBIEHYECKOTO OOIIEHHUS.

[Tpuembl popMUPOBaHUS ATTPAKIIUH.

[TpuHIUIIBEI OOIIEHUS MEXTYy WIEHAMU KOJIJIEKTHBA C EBI0 MOJACPKaHUS XOPOIIETro COIH-
AIBHO-TICUXOJIOTUYECKOTO KJIMMAaTa, CIIOCOOCTBYIOIETO PEIIEHUIO MIOCTABICHHBIX 3a/1a4.
Metoas! 1 HaBBIKH 3(PHEKTUBHOTO MEXKYIBTYPHOTO B3aUMOICHCTBHSI.

Buasr koHDIUKTOB.

[Icuxonoruueckne 0COOEHHOCTH YIpaBlieHUs KOHQIMKTOM B paboueil rpymnme. CriocoOsl u
MPUEMbI TIPEOTBPAIICHHUS] BO3MOXKHBIX KOH(GIMKTHBIX CHUTYyallMii, BOSHUKAIOIIUX HA MOYBE
COITMATHHBIX, STHUYECKUX, KOHPECCHOHAIBHBIX M KYJIbTYPHBIX PA3THIUMA

Ponb pykoBoauTens B pa3peiieHuN OpraHu3aliOHHBIX KOH(DIUKTOB.

JlelicTBUA MO MPEOIONICHUIO CIIOPHBIX CUTyalluii. Buabl Kpru3ucos.

Biianenue HaBblkaMy OBEACHUS U IPUHATHS PEIICHUN B HECTAHIAPTHBIX CUTYaIUsAX
[IporoTumner umumka, Hocutenn umumka. Llemn Gopmupoanus nmumxa. Ctpaterun Gop-
MUpPOBaHUs UMUIKA. OpraHu3allMOHHbIE TAKTUKU U TAKTUKHU BO3JEHUCTBHUSL.
[Icuxomornyeckne TaKTUKW BO3JCHCTBHS Ha CO3HAHWE. Teopus OKMIAHWUK U MOTHBAIUH.
[TpuHIMIIBI Pa3BUTHUS TUYHOCTH C IEJIBIO TOPOXKIIEHUS Y HETO CITOCOOHOCTEH K KpeaTHBHOM
JeSATeTLHOCTH.

3aBUCHMOCTh COJIEpIKAHUS UMUK OT IPO(ECCUU U TOIKHOCTH.

YMenne paboTaTh B KOJUIEKTHBE, COTIOCTABIISISI CBOM MHTEPECHI C MHTEPECaMH KOJUICKTHBA B
LEJIOM.

[TonsTne umMumxkMeiikepeTBa. [IpuopuTeTHbIE 3a1a4l UMUKMEUKHUHTA.

Bunbl vHAMBUAYAIEHOTO UMHJDKA: TaOUTAPHBIN, OBEIICCTBICHHBIN, BEpOATbHBIN, KHHETH-
YECKUU U CPEIOBBIN.

14—
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68. Ctunm B ofexne: Kiaccuueckui, nenoBoi, ctuib lanens. O0yBb. AKceccyapsbl: IOBEIHP-
HBIE YKpaIlleHHs, OYKH, HOPT(esb/CyMKa, TOPTMOHE, 30HT, MOOWIBHBIN TenedoH, pydka,
3a)KUTalka, 4achl. YX0)KeHHOCTb. MaHepa aepatbes. Onexia Ui IpUeMOB.

NJ-2 (YK-5) Ymeer obecnieunBaTh U MOJACPKUBATH B3aMMOIIOHUMAHUE MEXY TPEACTa-
BUTEJISIMH PA3JIMYHBIX KYJIbTYP U HABBIKU OOIICHUS B MUPE KYJIbTYpHOTrO MHOTO0Opa3us
PesynbraTel 00y4eHus KoHTpoabHbIE MEPONIPUSITHS

YMeeTr aHaIM3UpOBaTh U YUYUTHIBATH Pa3HOO00pasue KyJbTyp ITP0O5

YMeeT NpuMeHsTh Ha MPAKTHUKE HABBIKK OOIICHUS B MUPE KYJIBTYPHO-
ro MHOT00Opa3us, co3/1aBas U MOICP)KUBast B3auMoronnManue Mex- (ITP06, CP06
JIy TIPEJICTABUTEIISIMUA Pa3HBIX HAIMOHAJILHOCTEN

3amanue k AenoBoi urpe «lIpoenenne nenosoro copemanusi» [1POS
1.Yuebnas rpymnma onpenensercst ¢ BBIOOPOM pYKOBOJUTENS MOApa3AeIeHHUs.
2. PacnipeniensitoTcst poJiv YWIEHOB TPYTIIIHL.
3. Cpenu 4I€HOB KOJUIEKTHBA, MIPUCYTCTBYIOLIMX HA COBEIIAHUH, €CTh MPEACTABUTEIN Pa3HBIX
KYJBTYD.
3. Beibupaercs npobiaema i 00CykIeHUs Ha COBELIAHUU.
4. CoseuiaHue.
5. Utor coselanus.
6. OOcyXJeHle UTOIOB COBELAHUs (aHAJIN3 MEXJINYHOCTHBIX, IPYNIOBBIX U OPraHU3allMOHHBIX
KOMMYHHKAIMH B KOMaHJe Il JOCTHKEHUS IOCTaBJICHHOM LIETH).

3ananue k aenosoit urpe «l[Iposenenue neperosopony» I1P06
1.Y4eOHas rpynna JenuTcs Ha ABE MOATPYIIIBL.
2.Kaxxas u3 HUX ABIJIETCS CTOPOHAMU IIEPETOBOPOB.
3. Beibupaetcs npobiiema 715t 00CyKICHHS Ha TIEPETOBOPAX.
4. IleperoBopsl.
5. Utor nieperoBopos.
6. OOcy»1eHne UTOTOB JIEJIOBON UTPBHI.

Tewms! noknana CP06
1. HanmoHanbHO-Ky/IbTYpHBIE LIEHHOCTH B MPOQECCHOHATBHONW 3TUKE MPEACTaBUTEIEH pa3HbIX
HAIMOHAJIbHOCTEH.
2. Tpagummu mpeacTaBUTENeH pa3HbIX KYJIbTYp, HX BIUSHHE Ha COCTOSHUE MPOQPECCHOHATHLHON
CpeJBl.
3. HpaBbl mpezcraBuTeneil pa3HbIX KYJIbTYp, UX BIUSHHE Ha COCTOSHHE MPO(eCcCHOHATBHOM
Cpezpbl.
4. TIpuBBIUKY TIpeJICTaBUTENEH pa3HbIX KYJIbTYp, UX BIMSHUE HAa COCTOSIHUE MpodeccroHanbHON
Cpenpbl.
5. [IpoTuBopeuns ob1Iel TUKH, pealbHOCTH U KOJEKCOB MPOPECCHOHATBHON ATHKH.
6. IIpaBuiia HPaBCTBEHHOTO MOBE/ICHUS B KOHKPETHBIX MPO(PECCHOHATBHO-IEIOBBIX CUTYaLUsX.
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NA-3 (YK-5) Brnageer Merogamu NpeaynpekICHUS W Pa3pelICHHsS BO3MOXHBIX KOH-
(GIUKTHBIX CUTYaAIlMl B MEKKYJIbTYPHOH KOMMYHHUKAITUU
PesynbraTel 00y4eHus KoHTponabHbIE MEPOTIPUSITHS

Brnaneer metogamu npeaynpexieHus: BO3MOKHBIX KOH(IMKTHBIX CH-
Tyaluil B MEXKYJIbTYpHOH KOMMYHHKAIIMH, YIUTHIBasi 0COOCHHOCTH
IpeJCcTaBUTENIeH OTIENbHBIX OOLIHOCTEH, UMEIOLIMX COLIMAJIbHbIE, 3T-
HUYECKUE, KOH(ECCHOHATIbHBIE U KYJIBTYpPHBIE pa3anyus

Brnaneer cnocobamu 1 mpueMamu NpeoTBpaIlieHusl BO3MOXKHBIX KOH-
(IIMKTHBIX CUTYaIUii, BOSHUKAIOUINX HA IOYBE COLMANBHBIX, aTHHYe- |[TPOS, CP10
CKUX, KOH(ECCHOHAIBHBIX M KYJIBTYPHBIX pa3iIuyHii

I1P07

3amanus x onpocy [1P07
1. OcHOBBI yIipaBiieHUs KOJUIGKTUBOM M CO3/IaHUE OJIaroNpHUSTHOTO IICUXOJIOTHYECKOT0 KIMMaTa
C MO3MLIUH JOCTHXKCHUSI MM OOIIMX IIeJIed M OCTAaBICHHBIX KOHKPETHBIX 3a71ay.
2. CrniocoObl ympaBieHHsT KOJJICKTHBOM IPH PEIICHHH MM HCCIEI0BATEIBCKUX M IMPOU3BOJI-
CTBEHHBIX PadoT.
3. MeToabl npeaynpeKaeHUs] BO3MOXKHBIX KOH(PIMKTHBIX CUTYallUil B MEXKKYJIbTYPHOH KOMMY-
HHUKAIlU¥U, UCXOJsl U3 OCOOCHHOCTEH MpEeACTaBHTENICH OTAENbHBIX OOLIIHOCTEH, NMEIOLIUX COLIH-
QJIbHBIC, THUYECKHE, KOH()ECCHOHAIBHBIC M KYIBTYPHBIC Pa3IHyusI.
4. JInpeKTHBHBIE U IeMOKpaTHYeCKHue GOPMBI YIIPABIEHYECKOTO OOILCHHUSI.
5. DddexTrBHOE yIpaBlIeHYECKOE OOIIEHUE, 3aKOHOMEPHOCTH OOIICHUSI U CIIOCOOBI yIpaBiie-
HUSI MHIUBHJIOM M TPYIIIOH.
6. IlepBbIii 1 BTOPOIi 3aKOHBI YIIPABIEHYECKOTO OOIICHHUS.
7. Ilpuembl GOpPMUPOBAHUS ATTPAKIHH.

Bomnpocs! k koHTposibHOM padote TTPOS
1. IlpuHUMIIBI OOLIEHUST MEXy YI€HAMH KOJUIEKTHBA C LIEJbI0 MOJJEPKAHUS XOPOIIETro COIU-
JIBHO-TICUXOJIOTUYECKOTO KJIMMAaTa, CIIOCOOCTBYIOIIETO PELICHUIO OCTaBIEHHBIX 3a/1ay.
2. Meto/e1 1 HaBBIKK 3(P(PEKTUBHOTO MEKKYIHTYPHOTO B3aMMOICHCTBHSL.
3. Bunsr koHDIUKTOB.
4. Tlcuxonoruvyeckre 0COOCHHOCTH yIpaBiieHHs KOHPIMKTOM B paboueit rpymre.
Crioco0bl ¥ IpUeMbl NPeI0TBPAILEHUS] BO3MOXHBIX KOH(IMKTHBIX CUTYaIUi, BO3HUKAIOIUX Ha
MIOYBE COLIMATILHBIX, STHUYECKUX, KOH()ECCUOHATILHBIX U KYIbTYPHBIX pa3Iudui
5. Ponb pykoBoanTENS B pa3pelieHNH OpraHU3allMOHHBIX KOH(IMKTOB.
6. JleficTBHS 1O MPEOIOICHUIO CIIOPHBIX CUTYyaluii. BuIbI KpU3UCOB.
7. BnajneHue HaBbIKaMU MOBEICHUS U IPUHATHUS PEIICHUH B HECTaHIAPTHBIX CUTYAIUIX.

Tems! pedepata CP010
1.0coGenHoctr KOHGIUKTOB B OpraHU3aluu
. ConnanbHble PYHKIIMH OPraHU3aLMOHHBIX KOH(IUKTOB
. [Ipu3Haku KOH(QIUKTHON CUTyalluu B OpraHU3aluu
. CTpyKkTypa OpraHu3aliiOHHOTO KOH(MDIUKTA
. Crioco0bI npenynpesxIeHus KOHQIUKTOB
. Craguu KOH(IIMKTa B OpraHu3auu
. [TpyuurHbBI OpraHU3allMOHHBIX KOH(IUKTOB
. ABMOKyIIME CHIIbl OPraHU3AIMOHHBIX KOH(JIUKTOB
. JlaTeHTHas cTagusl OPraHU3alMOHHOTO KOH(IMKTA
10. IHUMIEHT 1 MPOBOKAIMS, UX POJIb B KOH(IIUKTE
11. OpranuszaTopbl KOH(MIUKTA
12. TIpeanocbuIKu BOBHUKHOBEHHUS KOH(JIMKTOB B OpraHU3aINH
13. MeTtonbl IMarHOCTUKY KOHMIUKTHBIX CUTYyalluid B OpraHU3aliu

O 003N LB~ W
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@DopMBI U CLIOCOOBI PETYITUPOBAHUS KOH(PIUKTOB

Turel opraHu3aMOHHBIX KOH(QINKTOB

JluHaMuKa MEeXTpyIIOBBIX KOH(PIUKTOB

Opranu3anoHHbIe KOHQIIUKTHI U UX BHUJIBI

JlenoBble ¥ MEXITMYHOCTHBIE KOH(DIUKTHI

Kondaukt Mexay pykoBoANUTENEM U MTOTYMHEHHBIM: TIPHYUHBI U CTIOCOOBI PETYINPOBAHUS
[Tpon3BoCTBEHHBIE KOH(MIUKTHI

TpynoBsie criopsl Kak KOHQIUKT

3abacToBKa KaK TPY10BON KOH(DIUKT: BHIBL, (POPMBI, CITIOCOOBI pETyINPOBAHUS
Crnioco0sl peryanpoBaHusi KOH(IMKTOB B OpraHU3auu

ConmanbHas TEXHOJOTHS PETyIUPOBaHNUS KOH(PIIMKTOB B OpPraHU3aLuU

Ponb mocpeJHUKOB B yIpaBiIeHUN KOHPIUKTAMHU B OpraHU3aluU

DopMBI MOCPETHUYECTBA B PETYIMPOBAHIH KOH(IIMKTOB B OpTraHU3aIUN
[TeperoBopsI Kak CPEACTBO TOCTHKEHHS KOMIIPOMHCCA

[IpaBuia mpoBeeHUS IEPETOBOPOB TI0 YPETYINPOBAHUIO KOH(IUKTOB
Kommpomucce kak cnocod yperyaupoBaHusi KOHPIUKTOB

Posb Hacumnmst B yripaBiieHUM KOH(QIMKTaMU B OpTraHU3aIun

NunycTpuanbable KOH(GIUKTHI U COIMANTBHOE TTAPTHEPCTBO

PykoBoauTeNb M KOJUIEKTUB: yIIpaBieHHE KOHPIUKTaAMU

[Tcuxomnorust KOHGIUKTa B OpraHU3aLIH

ManurynupoBaHue B KOHQIMKTHBIX CUTYaIHsIX, €ro (JOPMBI U BIUSHUE HA TUHAMHUKY KOH-

baukTa

35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

MaHuIy I THBHBIE HTPHI B KOH(QIMKTHBIX CHTYalUsX

MaHunyaSTUBHBIE UTPbl PYKOBOIUTENS B KOH(IMKTAX
MaHunynasTUBHBIE UTPbI MOJYUHEHHBIX B KOHQIMKTaX

Otuka KOH)IUKTA

OTHKa B pEryJIMpOBaHUM KOH(MIUKTHBIX CUTYallui

OTHUKET B peryIMpOBaHUN KOH(DIUKTHBIX CUTyallUi
MOpPaIbHO-TICUXOJIOTMYECKUE acTIeKThl TOBEICHUS YeIOBEKa B KOH(INKTE
Posnb pykoBoANTENS KOJIJIEKTHBA B PETYJIMPOBAHUN KOH(IUKTOB

Ponb npodcoro30B B perynupoBaHuy U pa3pelieHud TPYIOBBIX KOH(MINKTOB
Ponb aIMUHHCTPATUBHOMN BIACTH B PETyIUPOBAHUU KOH(IIUKTOB.
JlnarsocTuka COMaIbHON HAIIPSIKEHHOCTH B OPTaHU3aLUN
[TporHo3upoBaHue KOH(YIUKTOB B OpPraHU3aIMH

Crpaterus u TakTHKa B PEryJIUpOBaHUN OPraHU3allMOHHBIX KOH(IJIMKTOB
OcHOBHBIE TIpaBUIIa pa3pelieHus] KOH(QIUMKTOB

[IpenymnpexaeHne opraHn3aluOHHBIX KOH(PIUKTOB

[TocnencTBust KOH(GIUKTOB B OpraHU3aluu

8.2. Kpurepum n mKajabl OlleHUBAHUS

Ka)K,Z[OC MCPONPUATUC TCKYHICTO KOHTPOJIA YCIIEBACMOCTH OLICHUBACTCH 110 MIKAJIC «3a4UTC-

HO», «HC 3a4TCHO).

OI_ICHKa «3adYTCHO» BBICTABJIACTCA 06yqa10meMyc;1 IIpH BBIIIOJIHCHUU BCCX YKA3aHHBIX I10-

kazateneit (Tabmmia 8.1), mTomycKarTCsi HECYIIECTBEHHBIE HETOYHOCTH B U3JIOXKEHUH U OPOPM-
JICHUH MaTepuala

HpI/I HEBBITIOJHEHUH XOTs OBl OJHOI'o Hu3 IoKa3aTeliell BBICTABIISICTCS OIICHKa «HE 3a4Te-

HO».
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Tabmuua 8.1 — Kputepun orieHHBaHUSI MEPOIIPUATHI TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH

HaumenoBanue,
[Tokazarenn
0003HaYCHHE
Ormpoc JTaHbI MPABWJIbHBIE OTBETHI HE MeHee YyeM Ha 50% 3aJaHHBIX BOITPOCOB

[enoBas urpa

AKTUBHOC Y4aCTHUEC CTYACHTOB I'PYIIIIbI, IOABCACHBI UTOI'H, C(bOpMan/IpOBaHI)I
BBIBOBI

KonTponbHas
COZIep’KaHKE BCEX BOIPOCOB PACKPHITO
pabora
TeMa JIOKJIaJa PacKpeITa, cHOpMyITUPOBAHBI BHIBOJIBI,
Joxian coOrOICHBI TpeOOBaHMS K 00beMy M 0OPMIICHHIO JTOKJIaaa (IIPE3SHTAINH K
JOKJIay)
Tema pedepara packpsbita;
Pedepar UCIIOJIb30BaHbI PEKOMEH/IYEMbIC HCTOYHUKH;

co0utoIeHbI TpeboBaHus K 00beMy B 0OpPMIICHHIO pedepaTa

[Tpu oueHuWBaHNM Pe3yabTATOB OOYYEHHUS MO MUCHUIUIMHE B XOAE MPOMEKYTOUHOU aTTe-
CTallUU UCIOJIB3YIOTCSA CIACAYIOIHUE KPUTEPUU U LIKAJIBI.

3auer (3aul1).

3aaHue COCTOUT U3 2 TEOPETUUECKUX BOIIPOCOB.

Bpems Ha noaroTtoBky: 45 MUHYT.

OrneHka «3a4T€HO» BBICTABIISAETCS 00YyYaroIIeMYyCsl, €CJIM OH 3HAET IPOrpaMMHBIA MaTepu-
aj, TPAMOTHO U MO CYILIECTBY M3JIaraeT €ro, He JI0NyCKas CYIIECTBEHHbIX HETOUHOCTEH B OTBE-

Tax Ha BOIPOCHI.

OI_ICHKa «HC 3a4TCHO» BBICTABJIACTCA 06yqaromeMyc;1, KOTOpBIfI HE 3HAeT 3HAYHUTEIbHOM
YaCTyu NporpaMMHOIro Matepuaia, J0IyCKacT CYIICCTBCHHBIC OIIOKY B OTBETAaX Ha BOITPOCHI.

Pesynprar 00y4yeHuUs: MO TUCIHMIIMHE CYMTACTCS JIOCTUTHYTHIM MPHU MOJIYYEHUU 00yyaro-
IIMMCSI OLIEHKH «3aYTEHO» MO KaXJIOMY U3 KOHTPOJIbHBIX MEpONPUATUH, OTHOCSIIUXCS K JIaH-
HOMY pe3yJbTaTy 00ydeHusl.
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1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUEHUSA IO AMCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

[lenb OCBOCHHS TUCHHUIUIMHBI — TOCTHKCHUE TUIAHUPYEMBIX pe3yJbTaToB 00ydeHus (Tad-
auna 1.1), COOTHECEHHBIX C MHIMKATOPAaMU JOCTH)KEHUS KOMIETCHIIMHA U IIeJIbI0 pean3aluu
OIIOIL.

JucuumimHa BXOJWUT B COCTaB 4YacTH 00pa3oBaTelNbHOW Mporpammsl, (HopMupyemoin
YYaCTHUKAMU 00pa30BaTEeIbHBIX OTHOIICHHIA.

Tabmuna 1.1 — Pe3ynbraTsl 00y4eHHs 1O JUCHUTUINHE

Kon, HanmenoBanmne

PesynpraTel 00yUeHUS 110 IUCIIUILINHE
WHIUKAaTOpa Y ya AAHCIT

IIK-1 Cnocoben MPOEKTHPOBATH U COBEPHICHCTBOBATD TEXHOJOTHYECKHUE IMTPOLECCHI
npeaoCcTaBJCHUA CEPBUCHBIX M JIOTUCTHYCCKHUX YCIYI'

V-1 (TIK-1) 3naem: METOIONOTHYECKUE TIPUHIIUIIBI (YOPMUPOBAHHS CUCTEM
JIOTHUCTHYECKOTO 00CITY)KMBAHUS 1 OCHOBHBIE TPUHIIHITBI Cep-
Pa3pabarpiBaeT npeanoKeHus

BUCHOU JIOTUCTUKHA
10 COBEPUIEHCTBOBAHUIO TEX-
HOJIOTUYECKUX MIPOLIECCOB JIO- | Ymeem: OlleHUBATh YPOBEHb JJOTUCTHUECKOTO cepBuca U Gop-
TUCTHYECKOIO CepBHUCa MHPOBaTh MPEIOKEHUS IO €0 COBEPIICHCTBOBAHUIO

PesynbTarsl 00yueHuss o JUCHUIUIMHE JOCTUTAIOTCS B paMKaxX OCYIIECTBICHHUS BCEX BU-
JIOB KOHTAKTHOM M CaMOCTOSATEIbHOM pabOThl 00YYaIOLINXCs B COOTBETCTBUU C YTBEPKICHHBIM
y4€OHBIM IJIAaHOM.

WMHaukaTtopel AOCTHXKEHHUST KOMIETEHIMH CUUTAOTCS C(HOPMUPOBAHHBIMU MPU JOCTHXKE-
HUU COOTBETCTBYIOLIUX UM PE3YyJIbTAaTOB O0YUEHHUS.
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2. OBBEM JJUCHUTLIAHBI

O0beM AUCHUIUIMHBI COCTaBIsAET 4 3a4eTHBIC €IMHUIIBL.
Huxe npuBeneHo pacnpeaeneHue oomero oobeMa JUCHUILTUHEL (B aKaJJeMHUYECKHUX Yacax)
B COOTBETCTBUU C YTBEPKJICHHBIM yUE€OHBIM IJIAHOM.

dopma 00ydeHHs
Ounas
Buner padot 1
ceMecTp
Konmaxkmmnasn paboma 36
3aHATUS JIEKIIHOHHOI'O THIIA 16
71a00paTOPHBIC 3aHATHUS
MPAKTUYCCKHUE 3aHITHS 16
KypCOBOE MPOCKTHPOBAHUE
KOHCYJIbTaIlH 2
MIPOMEKYTOYHASL ATTECTALINS 2
Camocmoamenvuasn paboma 108
Bcezo 144
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3. COAEP) KAHUE JUCIUITJINHBI

Pa3znen 1. MeToaosioruueckue NpUHIUNBI (POPMHUPOBAHUA CHCTEM JIOTHCTHUYECKOTO
00CTy:KUBaAHM S

Tema 1.1. OcHOBHBIE IPUHIIUIILI (POPMHUPOBAHUSA CUCTEM 00CTYKMBAHUS.

Hcxonabie ycioBus s pa3pabOTKHM COBPEMEHHBIX CEPBHCHBIX CHCTEM. 3ajada crienua-
JIMCTA MO JOTUCTUKH NPHU pa3paboTKe CUCTEMbI 00CTyKMBaHUA. 3aaul, peuiaeMble CHCTEeMaMu
obciyxuBanusi. [IpuHIHEl GopMUpPOBaHUS CHCTEMBI oOCyxuBaHus. Habop meneit u 3amay B
obsactu oOcayKuMBaHHs moTpeduTeneid. TpeboBaHus, IpeabsaBiIIeMble K (OPMUPOBAHUIO CH-
cTembl oOcmyxuBaHus. [lapaaurMel CHHTE3a CHCTEM OOCTY)KUBaHUS: aHAIMTUYECKAs, TEXHOJO-
rU4ecKasi, MapKeTHHIOBasi, HHTETPaJbHasl.

[IpakTueckue 3aHATUA

[TPO1. ITpunuunb GOPMUPOBAHUS CUCTEMBI OOCITY)KHUBAHHS

CamocrositenbHas padora:

CPO1. Pabora ¢ neKIMOHHBIM MaTepuaioM: MpopaboTKa KOHCIEKTa JEeKIUH, padoTa Ha
MOJISTX KOHCIIEKTa C TePMUHAMH, JTOIOJTHCHWE KOHCIIEKTa MaTepHallaMu M3 PEKOMEHIOBAHHOMN
JUTEpaTyphl

Tema 1.2. JlokymMeHTAUMS CHCTEMBI JIOTHCTHYECKOT0 00CTyKUBAHUS.

KpaTkoe onucanue cucrembl oociyxuBanus. Crnenudukanns JOTUCTUUECKOIO 00CIyXKHU-
BaHus. Cnenudukanus npenocraBieHus oOciyxuBanus. Crnenudukanus KOHTPOJIS Haj ypOB-
HEM 00CITy)KMBaHHUSI.

[IpakTuyeckue 3aHATHS

[TP02. JlTokyMeHTaIis CUCTEMBI JIOTUCTUIECKOTO OOCITYKUBAHHSI

CamocrosrenbHas padora:

CP02. Pabora ¢ neKIMOHHBIM MaTepuaioM: IpopaboTKa KOHCIEKTa JEeKUui, pabora Ha
MOJIIX KOHCIIEKTAa C TEPMUHAMH, JOIOJIHEHHE KOHCIIEKTa MaTepHalaMd M3 PEKOMEHIOBAHHOMN
JUTEpPaTyphl

Tema 1.3. MeToauka pa3padoTKu CHCTEMbI JJOTHCTHYECKOT0 00CTY:KMBAHMS.
Oransl METOIMKU Pa3pabOTKU U BHEAPEHUS CUCTEMBI JIOTUCTHYECKOT0 00CTyKMBaHUS.
Omnenka (hakTHYECKOTO COCTOSIHHSI CUCTEMBI OOCITY>)KUBaHUS Ha MPEANIPHUITAN U TUTAHUPO-
BaHHE JIEATEIILHOCTU IO e€e pa3paboTke M BHeApeHuto. JlokymeHTalbHOE odopmiieHue (paspa-
0oTka nporenyp) oocinyxkuanusi. Buenpenue cucremsl o0cmykuBanus. Opranusaiys BHyTPEH-
HETro ayJIuTa U OLIEHKA YPOBHS OOCITY>KUBAHHUS.
[IpakTueckue 3aHATHS
ITP03. [lokymeHTanbHOe odopmiieHHe (pa3paboTka mpoueayp) 00cayKUBaHUS
CamocrosiTenpHas padora:
CP03. IToaroToBUTH JOKIAA HA OAHY U3 BHIOPAHHBIX TEM
. YPOBHH pa3BUTHS JOTHCTHYECKOTO CEPBHCA
. Onpenenenue, 3a1a4u U QYHKIIUHU JJOTUCTUYECKOTO CEPBHUCA
. @akTOphI pa3BUTHS JJOTHCTUIECKOTO CEPBHCA
. OcHOBHBIE TpeOOBaHMS JOTUCTUYECKOTO CEpPBHCA
. TenneHIMM pa3BUTHUS JIOTUCTUYECKOTO CEPBUCA
[TpUHIUIBI IOTUCTUYECKOTO CepBUCA
. Pa3paboTku cucTeMbl JOTUCTUYECKOTO O0CITYKMUBaHHS
. JlokyMeHTa1us CUCTEMBI JJOTHCTHYECKOT0 00CTyKUBAHUS
. [IpuHIMIBI HOPMUPOBAHHS CUCTEM OOCTY)KUBAHUS
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Pa3nen 2. JlorucTu4eckuii cepBuc

Tema 2.1. PoJib JIOTHCTHYECKOT0 CEPBHUCA B ONpeeIeHUN 1eJield U 3a1a4 00CIyKUBa-
HHS noTpeduTeIeil.

Jloructuueckuii cepBuc u ero 3agayu. OCHOBHbIC TPUHIIUIIBI CEPBUCHOM JIOTUCTUKH. B3a-
UMOJICHCTBUE JIOTUCTHKU W MapKeTUHTa JUIsl (POPMUPOBAHUS CHCTEMBI IOTPEOUTEIHCKOTO CEp-
BHCA.

[IpakTrueckue 3aHATUS

[TP04. Ilenu u 3amaun oOCIy)KUBaHUS TTOTpeOUTEIEH

CamocTrosTenpHas padora:

CPO04. IToaroToBUTH AOKJIAJ] HA OJTHY U3 BHIOPAHHBIX TEM

1. TpuHnun peHTaObeTbHOCTU MPHU B3aUMOACUCTBHU C MOTPEOUTENSIMU B CEPBHUCHOM JIO-
THCTHKE
[IpuHIIUIT CHCTEMHOCTH M KOMIUJIEKCHOCTH B CEPBHUCHOM JIOTUCTHKE
[IpuHIIMIT TapMOHU3AIMN B CEPBUCHOM JIOTUCTUKE
[IpuHIUIT TOABUKHOCTH B CEPBUCHOM JIOTUCTUKE
[IpuHIIMIT A TUBHOCTH B CEPBUCHOM JIOTUCTUKE
[IpyuHIMIT COTJIACOBAaHHOCTU B CEPBUCHOM JIOTUCTUKE

oM wN

Tema 2.2. DjieMeHTBI CEPBUCHOI JTOTHCTHKH.

Knaccudukanus JOrHCTUYECKOTO cepBUca. XapaKTEPUCTHKU JIOTHCTHYECKUX YCIYT B
cdepe 3aKynoK MaTepualbHbIX PECYpPCOB, IPOU3BOJICTBA U PACHPEEIICHUS TOTOBOM MPOLYKIUH.
CopepxaHue TPaHCIIOPTHO-IKCIEAUIIMOHHBIX YCIIYT B Ipoliecce 00CTYyKHUBAaHUS TOTpeOUTENeH.

[IpakTueckue 3aHATHS

[TP0S5. DnemMeHThI CEpBUCHOI TIOTUCTUKU

CamocrosiTenpHas pabora:

CP05. Pabota ¢ JEeKIIMOHHBIM MaTepuaoM: MpopadoTKa KOHCIEKTa JIeKIui, padoTa Ha
MOJIIX KOHCIIEKTa C TEPMUHAMH, JOTOJHEHHE KOHCIEKTa MaTephajaMu M3 PEKOMEHIOBAHHOMN
JUTEpaTyphl

Tema 2.3. OcHOBHBIE OKA3aTeJM OLCHKH JIOTHCTHYECKOI0 CepBHcAa.

DKOHOMHYECKHE TIOKa3aTelu paboThl CEPBUCHBIX MPEINPHUITUN U CIIOCOOBI UX OTpesee-
Hus. [lapameTpsl kauecTBa QyHKIIMOHUPOBAHUS JIOTUCTUYECKOTO CEPBUCA.

[IpakTrueckue 3aHATHS

[TP06. Onpenenenue ypoBHS cepBHca

CamocrosiTenpHas padora:

CP06. M3yunTh ciieayrouye TeMbl:

- (hakTOpHI KauecTBa MOTPEOUTETHCKOTO CEPBUCA;

- 3JIEMEHTBI CUCTEM YIIPaBJIEHUSI KAU€CTBOM B CEPBUCHBIX KOMITAHUSX;

- MeXyHapoaHbie cTanaapThl [ISO-9000 o ympaBieHUI0 U 00€CTICUSHUIO Ka4eCTBa YCIIYT.

Tema 2.4. Opranusauus ¥ ynpasJjeHHe CEPBUCHOM JIOTHCTHKOM.

®opMHUpOBaHUE MOJCUCTEMBI JIOTUCTUYECKOTO CEpPBUCA M YIIpaBlIeHHE OOCIIy)KHBAaHHEM
KJIMEHTOB. XapaKTepUCTHKHU JIOTUCTUYECKUX TpoBaiaepoB. [loctpoenne 3¢dekTuBHON cXeMbl
B3aMMOOTHOIIEHUH MOCTABIINKOB U MOTPEOUTEIEeH JTOrUCTHUYECKUX YCIYT.

[IpakTueckue 3aHATHS

ITP0O7. CoBepliieHCTBOBaHHE CUCTEMBI JIOTUCTHUECKOTO CEpBHCA

CamocrosiTenpHas padora:

CP07. PabGoTta c JEKIIMOHHBIM MaTepUaAIOM: MpOpadOTKa KOHCIEKTa JIeKIuH, padoTa Ha
IOJIIX KOHCIIEKTa C TEPMUHAMH, JOIOJHEHHE KOHCIIEKTa MaTe€pHallaMd M3 PEKOMEHIOBAHHOU
JUTEPATYypPBI
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Tema 2.5. Pa3Butue pbIHKA JOTHCTHYECKUX yCayr B Poccun u 3a pyoexom.

Jloructuueckuii ayrcopcuHr. MexXIyHapOAHbIN PBHIHOK JIOTHCTUYECKUX YCIYT U €ro pas-
BuTHE B Poccun.

[TpakTrueckue 3aHATHS

[TP08. PBIHOK JTIOTUCTUYECKHX YCIYT 33 PyOSIKOM

CamocTtosTenbHas padbora:

CP08. PaboTta ¢ JEKIMOHHBIM MaTepUAIIOM: MPOpPadOTKAa KOHCIIEKTa JIEKIuil, paboTta Ha
MOJIIX KOHCIIEKTa C TEPMUHAMH, JOMOJHEHHE KOHCIEKTa MaTepHalaMu M3 PEeKOMEHIOBAaHHOM
JUTEPaATYyphl
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4. IEPEYEHb YYEBHOM JIUTEPATYPHI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT U1

4.1. YueOHasi IuTepaTypa

1. CepBucHas AeqaTenbHOCTD @ yuebHoe mocobue / B. A. @ypcos, H. B. Jlazapesa, U. B.
Kamunaun, O. A. Kynpsmos. — CraBponoiib : CeBepo-KaBkasckuii henepanbHbIii yHUBEPCHUTET,
2015. — 148 c¢. — ISBN 2227-8397. — Tekcrt : 31MEKTPOHHBIN // DNEeKTpOHHO-OMOIHMOTeUHAS
cucrema IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/63244.html

2. [IponieccHoe ympaBienue B cepBuce : yueoHoe mocodue / O. B. Unpuna, T. B. Komnbuio-
Ba, T. C. XupikuHa, I'. 0. Ctaponybues. — Cankrt-IlerepOypr : Cankr-IlerepOyprckuii monu-
TexHnyeckuid yauepcutet Ilerpa Bemukoro, 2018. — 105 ¢. — ISBN 978-5-7422-6275-6. —
TekcT : 7eKTpoHHBIH // DnekTpoHHO-O0ubmmoreynas cuctema [PR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/83306.html (nara o6pamenus: 24.10.2020). — Pexxum mocryma: s
ABTOPH3UP. MOJIb30BaTEIICH

3. Jlekun, I'. I'. YnpaBneHue JTOrUCTHKON B OpraHu3auu (2-e¢ u3ganue) : yaeOHOe 1M0co-
oue / I'. T'. Jlekun. — CapatoB : By3oBckoe obpa3zoBanue, 2013. — 131 c. — ISBN 2227-8397.
— Tekcr : anekTpoHHBIN // DnekTpoHHO-O0nbmoTeunas cucrema [IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/17767.html (nara obpamenus: 24.10.2020). — Pexxum gocTyna: s
aBTOPU3HUP. NOJIb30BATENEH

4. CepBUC | JIOTUCTHKA Ha TpaHCHoOpTe : yuyeOHoe nmocodue / cocraButenu H. [1. [Tammesa.
— Camapa : Camapckuii rocyJapcTBeHHbIN TexHuueckuid ynusepcurer, ObC ACB, 2016. —
115 c. — ISBN 2227-8397. — TeKcCT : 3JIeKTPOHHBIN // DIEKTPOHHO-OMOIMOTEUHasl cucTeMa
IPR BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/90913.html (mara oOGpamieHus:
24.10.2020). — Pexxum moctyma: uist apropusup. [loap3oBareneii

5. Bunorpagosa, C. A. Opranuzanusi ¥ TUIAHUPOBAHUE JIEATEITLHOCTH TIPEANPUATUIA Cep-
BuCa : yueObHoe nocobue ans 6axanaspoB / C. A. Bunorpanosa, H. B. Copokuna, T. C. Xnano-
Ba. — 2-¢ u31. — Mocksa : JlamkoB u K, At [Tu Op Memua, 2019. — 207 c. — ISBN 978-5-
394-03220-2. — TekcT : 31neKTpoHHbIN // DnekTpoHHO-O0ubaoTeuHas cucrema IPR BOOKS :
[caiiT]. — URL: https://www.iprbookshop.ru/83130.html

4.2. UHTEepHeT-pecypchl, B TOM YHCJIe COBPeMeHHbIe MpodeccCHOHAIbLHbIE 0a3bl AaH-
HBIX H HH(OPMAIHOHHBIE CTIPABOYHBIE CHCTEMBI

YuuBepcuterckas napopmarmonnas cuctema «POCCHUS» https://uisrussia.msu.ru

CnpaBouyHo-nipaBoBas cucrema «KoHcympTant+» http://www.consultant-urist.ru

CrpaBouHO-TIpaBoBas cucrtema «[apant» http://www.garant.ru

baza nannbix Web of Science https://apps.webofknowledge.com/

basa manneix Scopus https://www.scopus.com

[TopTan oTKpbITHIX HTaHHBIX Poccuiickoi deneparuu https://data.gov.ru

basza OTKpBITBIX JaHHbIX MuHHCTEPCTBA TpyAa M COLNMANbHOM 3amuTbl PO
https://rosmintrud.ru/opendata

ba3za nannbeix Hay4noit anextponnoii oubmunorekn eLIBRARY.RU https://elibrary.ru/

baza naHHBIX TPOGECCHOHATIBHBIX CTaHAAPTOB MHUHUCTEPCTBA TPY/a U COLMATBHOM 3alu-
tel P® http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3el qanHbIX MUHUCTEPCTBA SKOHOMUYECKOT0 pa3BuThs PO http://www.economy.gov.ru

baza otkpeIThiX nanHbIX Pocduamonutopunra http://www.fedsfm.ru/opendata

DnexkTponHas 6a3a ganubIx «M3garensctBo Jlanby https://e.lanbook.com

DnekTponHas oubnmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

basa manubIX «DeKTpoHHO-O0MOMMoTeuHas cucrema «9bC FOPAMT» https://www.biblio-
online.ru



http://www.iprbookshop.ru/63244.html
https://uisrussia.msu.ru/
http://www.consultant-urist.ru/
http://www.garant.ru/
https://apps.webofknowledge.com/
https://www.scopus.com/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/
http://www.economy.gov.ru/
http://www.fedsfm.ru/opendata
https://e.lanbook.com/
http://www.iprbookshop.ru/
https://www.biblio-online.ru/
https://www.biblio-online.ru/

43.04.01 «CepBuc»
«TeXHONOTHH OpTaHU3aINH JIOTHCTHIECKUX YCIYT ¥ CEPBUC HAa TPAHCIIOPTE

baza naHHBIX 351eKTpOHHO-OMOMnoTeunoi cuctembl TI'TY http://elib.tstu.ru

denepanbHas rocyaapcTBeHHas HHGpopMaloHHas cucteMa «HarnoHnanbHast 3JeKTpOHHAS
oubmmoreka» https://H306.pd

HanmonansHbIi opTan onaitn ooyuenus «OTKpeIToe 0OpasoBanue» https://openedu.ru

DnekTponHas 6a3a qanubix "Polpred.com O630p CMU" https://www.polpred.com

OdunnansHbiil caiT PeepaibHOrO areHTCTBA M0 TEXHUYECKOMY PEryJUPOBAHUIO U MET-
posioruu http://protect.gost.ru/

Pecypchbl anekTpoHHON HH(POPMAIIMOHHO-00pa30BaTENbHONW CpElbl YHUBEPCUTETA MPE-
CTaBJICHBI B JIOKQJIbHOM HOpMaTHUBHOM akTe «llojoxkeHue 00 37eKTpOHHOM HMH(OPMALMOHHO-
oOpa3oBatenbHOM cpere TamMOOBCKOT0 TOCYAapCTBEHHOTO TEXHUYECKOTO YHUBEPCUTETAY.

DneKTpoHHbIE 00pa30BaTeNIbHBIE PECYPChl, K KOTOPHIM 00€CIeYeH NOCTyN O0y4aronmxcs,
B T.4. PUCIIOCOOJICHHBIE JJISl UCTIOIB30BaHUSI MHBAIMAAMU U JIMIIAMU C OTPAHUYCHHBIMH BO3-
MO>KHOCTSIMH 3/10POBbsI, IPUBEICHbI Ha O(PHUIIMATBLHOM CaliTe YHHUBEpCHUTETA B pasierne «YHH-
BepcuteT»-«CBenieHuss 00 00pa3oBaTeabHON OpraHu3zauun»-«MarepuanbHO-TEXHUYECKOE 0Oec-
MEYEeHNEe U OCHAIICHHOCTh 00Pa30BaTEIbHOrO MPOLIECCay.

CaenieHus 0 JIMIIEH3MOHHOM IIPOrpaMMHOM OOECIIE€UEHUH, NCII0JIb3YEMOM B 00pa3oBaTelib-
HOM IIpoliecce, MPEeCTaBIeHbl Ha O(QUIMATbHOM caiiTe yHHBepcuTeTa B pazaene «OOpas3oa-
HUEe»-«YuebHas paboTtan-«/{ocTymHoe mporpaMMHOE 00ECTICUCHUEY.
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5. METOAUYECKHUE YKA3AHUA
JJIAA OBYYAIOIUXCA 110 OCBOEHHUIO JUCHUITJINHBI

[InanupoBanue u opranu3zanusi BpeMeHH, HEOOXO0JUMOTO IS U3yUYEHUS TUCUUTLTAHEIL.

BaxxupiM ycioBHEM yCHEIIHOTO OCBOCHHS JUCLUUIUIMHBI SBJsETCS co3nanue Bamu cu-
CTEMbI MPABUIILHONW OPTaHU3AIMU TPY/Ia, TO3BOJISIIONICH paclpeeuTh YUeOHYI0 HArpy3Ky paB-
HOMEpHO B COOTBETCTBUHU C TpaduKoM 00pazoBaTeIbHOIO mpoiiecca. bospiryio moMoIs B 3ToM
MOJKET OKa3aTh COCTaBIICHUE IJIaHa PabOThl HA CEeMecTp, MEeCsll, HEIeN0, AeHb. Ero Hammuue
MO3BOJIUT MTOJAYUHUTH CBOOOIHOE BpeMsl 1IeJIIM Y4eObl, TPYAUThCA OoJiee ycremHo U 3P PpeKTuB-
Ho. C Beuepa Bceraa Haao pacmhpeesaTh paboTy Ha 3aBTpallHUi JACHb. B KOHIIE KaXa0ro JHS
1eJIeCO00Pa3HO MOJIBECTU UTOT PabOTHI: THIATENHFHO MPOBEPHUTH, BCE JIM BHIIOJIHEHO MO HaMe-
YEeHHOMY IUIaHy, He ObUIO JIM KaKuX-THOO OTCTYIUICHHA, a €CIIM ObUIH, TI0 KaKOW MPHYWHE OHU
npousonuid. HyHO OCYIIeCTBIATh CAMOKOHTPOJb, KOTOPBIN SBJISETCS HEOOXOAUMBIM YCIOBH-
eM Bameli ycnemnHoit yueosl. Eciin 4T0-TO OCTaJIOCh HEBBITTOJIHEHHBIM, HEOOXOIUMO H3BICKAThH
BpeMsl [Is 3aBEpIICHUS 3TOM yacTu padoThl, HE YMEHbIIas o0beMa HelenbHOro miaHa. Bee 3a-
JAHUS K IPAKTUYECKUM 3aHSATHUSAM, a TAKXKE 3aaHUs], BRIHECEHHBIE HA CAMOCTOSITEBHYIO padoTYy,
PEKOMEHIYeTCSI BBIMIOJHATH HEMOCPEACTBEHHO IOCIE€ COOTBETCTBYIOIICH TEMbI JEKIIMOHHOTO
Kypca, 9TO CIIOCOOCTBYET JIyYIlIeMy YCBOCHHIO MaTepHalia, MO3BOJISICT CBOEBPEMECHHO BBISIBUTH U
YCTPAHUTh «IPOOENbD) B 3HAHMSIX, CUCTEMATH3UPOBATh paHee MPOWJEHHBIM MaTepual, Ha €ro
OCHOBE MPUCTYIUTH K OBJIAJCHUIO HOBBIMU 3HAHHUSIMU U HABBIKAMU.

Cucrema yHUBEPCHUTETCKOTO OOYYEHMsI OCHOBBIBACTCS HAa paIlOHAJIHLHOM COYETaHUU
HECKOJIBKMX BUIOB yUEOHBIX 3aHSATUH (B MEPBYIO OUYEPE/lb, JIEKIIUN W MPAKTUUECKUX 3aHATUN),
paboTa Ha KOTOPBIX 00Ja/1aeT ONpeeIeHHON CIeU(PUKOM.

[ToaroToBka K JEKIUSM.

3HAKOMCTBO C AMCHUILTMHON MPOMCXOAUT YK€ Ha MEPBOM JEKIUH, T1ie oT Bac Tpebyer-
Csl HE MPOCTO BHUMAHHUE, HO U CaMOCTOsITeNbHOE odopmieHue kKoHcrekTa. [Ipu pabore ¢ KOH-
CIIEKTOM JIEKIIUI HEeOOXOUMO yYUTHIBATH TOT (PAKTOP, YTO OJHU JIEKIMU JAIOT OTBETHI HA KOH-
KPETHBIE BOMPOCHI TEMBI, IPYTHe — JIUIIb BBISBISIOT B3aUMOCBSI3U MEXIY SIBICHUSMU, TTIOMOTast
CTYJEHTY TOHATH TTyOMHHBIE MPOIIECCHl Pa3BUTHUS U3y4aeMOro IpeaMeTa Kak B UCTOPUH, TaK U
B HACTOSIIIEE BPEMSI.

KoHcnektupoBaHnue JeKIHii — CIOXKHBIA BUJ BY30BCKOM ayIUTOPHOI pabOThI, MPEAro-
JIararoIIMi UHTEHCUBHYIO YMCTBEHHYIO JCSITEIbHOCTh CTy/IeHTa. KOHCIIEKT SBIsIETCS TOJIE3HBIM
TOT/1a, KOT/1a 3allMCaHO caMO€ CYIIECTBEHHOE U cAenaHo 3To Bamu. He Hago ctpemuthes 3amnu-
caTh JIOCJIOBHO BCIO JICKIIUIO. Takoe «KOHCIIEKTUPOBAHHUEY» MPUHOCUT OOJIBIIE Bpea, YEM IMOJb-
3bl. LlenecooOpa3Ho BHavane MOHATH OCHOBHYIO MBICIh, H3JaraeMyo JIEKTOPOM, a 3aTeM 3allu-
cath ee. XKenareapbHO 3amUCh OCYIIECTBIIATh HA OJTHON CTPAaHMUIIE JUCTA WJIA OCTABJISAS TOJISA, Ha
KOTOPBIX MO3/HEE, IIPH CAMOCTOSITENILHON paboTe ¢ KOHCIIEKTOM, MOYKHO CIIeNaTh JTOTMOTHUTENb-
HBIE 3aMMCH, OTMETUTH HETIOHSITHBIC MECTA.

KoHcnekT nekuuu Jiydine moapas3ensaTh Ha MyHKTHI, COOM0aas KpacCHYI CTPOKY. DTO-
My B OOJIBIIION CTENEeHH OYyIyT CIOCOOCTBOBATH BOMPOCHI TUIAHA JICKITUH, TIPEAJIOKCHHBIC Tpe-
nonaBarensiM. Crieqyer oOpaiiaTh BHUMaHUE HA aKIEHTHI, BBIBOJBI, KOTOPHIE NIENaeT JIEKTOp,
oTMedasi HanboJjiee BaKHBIE MOMEHTHI B JICKIIMOHHOM MaTepHalie 3aMEYaHUSIMU «BaXKHO», «XO-
POILIO 3alIOMHUTH» U T.I. MOXHO JI€NaTh 3TO U C MOMOIIBIO PA3HOILBETHBIX MapKEpPOB WU PY-
YeK, MOAYCPKUBAsT TEPMUHBI U OTIPEICIICHUS.

LenecooOpa3Ho pa3paboTaTh COOCTBEHHYIO CHCTEMY COKpalleHuil, abOpeBuaTyp u
cuMBOJIOB. OHAKO TIpU JAJIbHEHIIEH paboTe ¢ KOHCIEKTOM CHMBOJIBI JIYUIII€ 3aMEHUTH OOBIU-
HBIMH CJIOBaMHU IS OBICTPOTO 3PUTENHHOTO BOCTIPUSITUS TEKCTA.

PaboTas Hag KOHCHIEKTOM JeKIuii, BaM Bcerma HeoOXOAUMO MCITOJIB30BaTh HE TOJILKO
y4eOHUK, HO U Ty JJUTEPATypy, KOTOPYIO AOMOJIHUTEIHHO PEKOMEHIOBAM JIEKTOP. VIMEHHO Takast
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cepbe3Hasi, KpOIOTIMBasi padoTa ¢ JEKIMOHHBIM MaTepUAIOM O3BOJIHT IITyOOKO OBIAJIETh TEO-
PETHUYECKUM MaTepUaIOM.

[ToaroToBka K MPaKTUYECKUM 3aHSATHSIM.

[ToAroToBKy K Ka)xa0My MPaKTUYECKOMY 3aHITHIO BbI JOKHBI HA4aTh ¢ O3HAKOMIIE-
HUS C IUIAHOM MPAKTUYECKOTO 3aHSTHsI, KOTOPBIA OTpa)kaeT COAECpPHKAHUE MPEITI0KEHHON TEMBI.
TmarenbHOE MPOAYMBIBAaHHE U M3yYEHHE BOIIPOCOB IJIaHA OCHOBBIBAETCS HAa MPOPAOOTKE TEKY-
IIEro MaTepHaa JISKIUH, a 3aTeM U3y4eHHsI 00s13aTeIbHON U IOTIOIHUTENILHON JIUTEPATYPHI, pe-
KOMEH/JIOBaHHOI K JaHHON Teme. Bce HOBbIE MOHATHS MO M3y4aeMOll TeMe HEeOOXOIHUMO BbI-
YYUTHh Hau3yCTh U BHECTH B IJIOCCApHUil, KOTOPBIH 11€71ecO000pa3HO BECTH C CaMOro Hayaja H3y-
YEeHHS Kypca.

Pesynprar Takoii paboThI JOJKEH MPOSBUTHCA B Bameil criocobHocT CBOOOHO OTBE-
TUTh Ha TEOPETHUECKHUE BOMPOCH! MPAKTUKYMa, BBICTYNATh U Y4aCTBOBATh B KOJUIEKTUBHOM 00-
CYKIEHUM BONPOCOB M3y4aeMOW TE€MbI, MPABUIbHO BBINOJIHATH PAKTUYECKUE 33JaHUS U KOH-
TPOJIbHBIEC PAOOTHI.

B nporecce moAroToBKM K MpakTUYECKUM 3aHATHSIM, Bam HeoOxoaumo oOpaTuth oco-
00e BHUMaHUE Ha CaMOCTOSITEIbHOE M3y4yeHUEe PeKOMEHIOBaHHOM nuTeparypsl. [Ipu Bceii mos-
HOTE KOHCHIEKTHUPOBAHUS JIEKLIUU B HEH HEBO3MOXKHO M3JI0KHUTHh BECh MaTepHall U3-3a JIMMUTA
ayIuTOpHBIX yacoB. [loaTomy camocTosTensHas paboTa ¢ ydeOHUKaMH, y4eOHBIMU MTOCOOUSMU,
HAay4YHOH, CIIPABOYHOM JIUTEPATYPOMl, MaTepUaJaMi NEPUOANYECKUX U31aHui u MHTEepHEeTa aB-
nsietcst HaubOomnee 3()PEKTUBHBIM METOJIOM IOJYYE€HUS IOMOJHUTEIBHBIX 3HAHHM, MO3BOJIAET
3HAYUTEIHHO aKTHBH3MPOBATH MPOLIECC OBJIAZCHHUA MHPOpManuei, cnoco0cTByeT Oomee riry0o-
KOMY YCBOGHUIO M3y4aeMoro marepuana, popmupyet y Bac oTHoleHre K KOHKPETHOM mpooiie-
Me.

PexoMenganuu 1o pabote ¢ TUTEpaTypoi.

Paboty ¢ nuteparypoil neisecooOpa3Ho HadyaTh ¢ U3y4eHMs] oOUMX PadOT Mo Teme, a
TakXe yueOHHMKOB U y4eOHBIX mocobuii. Jlanee pekoMeHayeTcs nepeiTH K aHanu3y MoHorpaduit
U CTaTel, paccCMaTpUBAIOIIUX OT/IEJIbHBIE aCMeKThl MpoOjeM, M3yyaeMbIX B paMKax Kypca, a
Takke  O(QUIMATbHBIX  MaTepUAJOB W  HEONYOJMKOBAaHHBIX  JOKYMEHTOB  (Hay4dHO-
UCCIIeIOBAaTEIbCKUE Pa0OTHI, AUCCEPTALIMN), B KOTOPBIX MOTYT COJEP’KAaTHCSI OCHOBHBIE BOIIPOCHI
U3y4aeMoi MpoOIIEMBI.

Paboty ¢ ucTouHMKaMH HaJl0 HAUMHATh C O3HAKOMHUTEILHOTO YTEHUS, T.€. IPOCMOTPETh
TEKCT, BBIZIEIISAS €r0 CTPYKTYpHbIE eMHULBL. [Ipyu 03HaKOMUTEIbHOM YTEHUHU 3aKJIaJKaMH OTMe-
YalOTCS T€ CTPAHUIIBI, KOTOpPbIE TPEOYIOT O0J€e BHUMATEIbHOTO U3YUEHHUS.

B 3aBucuMOCTH OT pe3ysbTaTOB O3HAKOMHUTEIHHOI'O YTEHHs BBIOMpaeTCs AallbHEeHIuii
croco6 paboThl ¢ UCTOUHUKOM. Eciu 11 pa3perienns nocTaBiIeHHON 3a1auu TpeOyeTcs u3yue-
HUE HEKOTOPBIX ()parMEeHTOB TEKCTa, TO HMCIOJIb3YeTCSd MEeTOJ| BhIOOpouHOoro ureHus. Ecnu B
KHHUT€ HET MOJIPOOHOrO OrjiaBieHHs, clielyeT oOpaTUTh BHUMAaHUE yY€HHKa Ha MpEeAMETHbIE U
UMEHHbIE yKa3aTesH.

N30pannbie pparMeHTHl WK BECh TEKCT (€CIM OH IETMKOM MMEET OTHOIICHHE K TEME)
TpeOyIOT BAYMYHUBOT0, HETOPOIUIMBOTO YTEHUS C «MBICIIEHHOW POpaboTKoii» Marepuana. Takoe
YTeHHE MpeArosaraeT BbllejeHe: 1) IIaBHOTO B TEKCTE; 2) OCHOBHBIX apryMEHTOB; 3) BBIBO-
noB. Ocoboe BHUMaHUE cielyeT OOpaTUTh Ha TO, BHITEKAET TE3HUC U3 apTyMEHTOB WU HET.

HeoOxonuMo Taxke NMpoaHaIu3upoBaTh, KaKU€ M3 YTBEPXKACHUN aBTOpa HOCAT MpO-
OeMaTUYHbIN, TUIIOTETUYECKUN XapaKTep, U YIOBUTh CKPBIThIE BOIIPOCHI.

[TonsiTHO, YTO yMEHHE TaKUM 00pa3oM paboTaTh C TEKCTOM IPUXOJUT AalIeKO HE cpazy.
Hawnyummii crioco6 Hay4uThCS BBIIENATh ITIABHOE B TEKCTE, YIaBIMBAaTh MPOOIeMaTHUHBINA X a-
paKkTep yTBEp>KICHHI, 1aBaTh OIIEHKY aBTOPCKOW MO3ULIMU — 3TO CPABHUTEIBLHOE YTEHHE, B XOJI€
KOTOpOro Bbl 3HaKOMHTECH C Pa3IMYHBIMH MHEHUSMH MO OJHOMY U TOMY e BOIIPOCY, CPaBHH-
BaeTe BECOMOCTh U JI0Ka3aTeIbHOCTh apryMEHTOB CTOPOH U JiejaeTe BbIBOJ 0 HauOoubiei yoe-
JUATEJIBHOCTH TOW WJIM MHOW MO3ULIUH.
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Ecnu B nurepaType BCTpEdaroTCsl pa3HbIe TOYKH 3PEHHUsS 110 TOMY WIM MHOMY BOIIPOCY
U3-3a CJI0KHOCTHU IMPOILIEAIINX COOBITUN M MPAaBOBBIX SBJICHUH, HENB3S UX OTBEpPrarb, HE pPa3o-
OpaBmuce. [Ipy HanMuuMu pacxoXACHUH MEX]y aBTOpaMU HEOOXOAMMO HAWTHU palMOHAJIBHOE
3€pHO Y KaKJOT0 U3 HUX, YTO MO3BOJIUT INTy0Xe YCBOUTH MPEAMET U3ydeHHs U 0ojiee KPUTHUHO
OLICHUBATh M3y4aeMble BOMPOCHI. 3HAKOMACH C OCOOBIMU MO3HMILIUSMHU aBTOPOB, HY)KHO OIpee-
JSATh UX CXOXHUE CYXKICHHS, apTyMEHThI, BBIBOJIbI, a 3aTEM CPaBHUBATh UX MEXAY cOOO U Mpu-
MEHSATh U3 HUX Ty, KOTOpas Oosiee yOequTenbHa.

Crnenytoum »TanoM paboThl ¢ JUTEPATYPHBIMH HCTOYHHKAMH SIBIISIETCSI CO3JaHUE
KOHCIIEKTOB, (DMKCHUPYIOIIMX OCHOBHBIC TE€3HCHI W apryMeHThl. MOXHO JenaTh 3alucu Ha OT-
JIeIbHBIX JINCTAX, KOTOPbIE IOTOM JIETKO CUCTEMATU3UPOBATh IO OTJAEIBHBIM TEMaM HU3y4aeMOIo
Kypca. [Ipyroii cmoco6 — 3TO BeJACHHE TEMATUUYECKUX TETPAJCH-KOHCIIEKTOB 1O OJHOW KaKOW-
an6o teme. bonbliue cnenuanbHble paboOThl MOHOTpaUUECKOTo XapakTepa Iesiecoo0pa3Ho
KOHCIIEKTUPOBATh B OTAEIBHBIX TETPaJsiX. 37€Ch BaKHO BCIIOMHHUTb, YTO KOHCIEKTbHI IHIIYTCS
Ha OJHOW CTOPOHE JIUCTA, C MOJISIMU U JOCTATOYHBIM JJIsl UCIIPABICHUS U PEMAPOK MEXKCTPOU-
HBIM PacCTOSIHHUEM (3T TpaBuja COOJIIOJAIOTCS I ynoOcTBa penaktupoBanus). Ecnu B KOH-
CIEKTaX MPUBOMAATCS LIUTAThI, TO HEIIPEMEHHO JOJKHO OBITh JIaHO yKa3aHUE HAa MCTOYHUK (aB-
TOp, Ha3BaHUE, BBIXOAHbIE NaHHble, No cTpaHuIlbl). BrocnenctBuu 3ta MHQOpMaMU MOKET
OBITH UCTIOJIB30BaHA MPHU HAMMCAHUU TEKCTa pedepaTa Ui Ipyroro 3aJaHusl.

Taxum 0Opa3oM, mpu paboTe ¢ HICTOYHUKAMH U JINTEPATYPO BaKHO YMETh!

COIOCTABJIATh, CPaBHUBATh, KIACCHU(PUIMPOBATH, TPYIIHUPOBATh, CUCTEMATHU3UPOBATH
UH(POPMALIHIO B COOTBETCTBHH C OIPEICIIEHHON y4eOHO! 3a1aueii;

000011aTh MOTYYEHHYIO HH(OPMAILIKIO, OLIEHUBATh MPOCTYIIAHHOE U MPOYUTAHHOE;

(uKCUpOBaTH OCHOBHOE COJIEpKAHKUE COOOIIEHUH; (hOpMyIHpPOBaTh, YCTHO U MHUCHMEH-
HO, OCHOBHYIO HJICI0 COOOIICHHS; COCTABIISTh IJ1aH, POPMYIHPOBATH TE3UCHI;

TOTOBUTH U MIPE3EHTOBATh Pa3BEPHYThIE COOOIIEHMSI THUIIA AOKIIAa;

paboTaTh B pa3HbIX pexuMax (MHIUBUAYaJIbHO, B Mape, B IPYyIMIE), B3aUMOACUCTBYs
ApYT C Ipyrom,

M0JIb30BaThCsl pehepaTUBHBIMU M CIIPABOYHBIMU MaTepHalaMH;

KOHTPOJIUPOBATh CBOW JICUCTBUS M JIEUCTBHS CBOMX TOBApHINEH, OOBEKTHUBHO OIEHU-
BaTbh CBOM JEHCTBUS;

oOpataThbCs 3a MOMOIIBIO, TOTIOJIHUTEIBHBIMU PA3bsICHEHUSIMU K TIPETIOAABATENIO, APY-
TUM CTYJIEHTaM;

MIOJIB30BATHCS JTMHIBUCTUYECKON MIIM KOHTEKCTYAJIbHOW JOTaKOM, CIOBAPSIMU Pa3JIny-
HOTO XapakTepa, pa3IndYHOro pojia MojACKa3KaMH, OlOpaMH B TEKCTe (KJIHOYEBbIE CI0BA, CTPYK-
Typa TEeKCTa, MpeaBapstoas HHPopMaus u 1ip.);

MCIOJIb30BaTh NPU TOBOPEHUH U IHCbME Nepudpas, CHHOHUMHUYHBIE CPEACTBA, CIOBa-
ONMCAHUS OOLIUX MOHITHH, Pa3bsICHEHUSI, TPUMEPHI, TOJIKOBAaHUS, «CIIOBOTBOPUYECTBOY;

MOBTOPATh WM Tepedpa3supoBaTh PEIUIMKY coOeceHUKa B MOJATBEPXKICHUU MMOHUMA-
HUS €r0 BBICKa3bIBaHUsI WIIN BOIIPOCA;

00paTUTHCS 32 MOMOILBIO K COOECEHUKY (YTOYHHUTH BOIIPOC, MIEPECIIPOCUTD U JIp.);

UCIOJIb30BaTh MUMHUKY, KECTHI (BOOOIIE U B T€X CIy4asX, KOrJa S3bIKOBBIX CPEACTB HE
XBaTaeT JUIsl BBIPAKEHUS TEX UM UHBIX KOMMYHHUKaTHUBHBIX HAMEPEHUN ).

[ToaroroBka K MPOMEXYTOYHOM aTTECTALMH.

ITpu moAroTOBKE K MPOMEKYTOUHON aTTeCTAllUHU 1esIeco00pa3Ho:

BHUMATEJIBHO M3YYUTh NIEPEUYEHb BOIIPOCOB U ONPENEIUTh, B KAKUX MCTOYHUKAX HAXO-
JSITCS CBEICHUS, HEOOXOMMBbIE [l OTBETA HA HUX;

BHMMATEJIBHO MTPOYNTATh PEKOMEHIOBAHHYIO JIUTEPATYPY;

COCTaBHUTb KpaTKHE KOHCIIEKTHI OTBETOB (IIJIaHbI OTBETOB).
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaaM yqe6H0171 ACATCIIBHOCTH B paMKaxX JUCHUIIIMHBI HCIIOJIB3YIOTCA ayaAUTO-
pyuu, OCHAlICHHLIC HCO6XOI[I/IMBIM ClICHHUAIM3UPOBAHHBIM O60py,[[0BaHI/IeM.

HanmeHoBaHue crieluagbHBIX
MMOMEIEHNMN

OCHAaIIEHHOCTD CIIEIIMAIbHBIX IIOME-
11(S5050%4

[TepeueHp MHUIIEH3MOHHOTO MPOTPAMMHO-
ro obecnedeHus / PeKBU3UTHI MOATBEP-
JKIAIOIIET0 TOKYMEHTa

yueOHBIE ayJUTOPHH /IS
MIPOBECHUS 3aHATUIN
JIEKI[MOHHOT'O THUIa

Meobernb: yuebHas MeOenb
TexHUYECKHE CPEICTBA O0YUCHHSL:
9KpaH, IPOEKTOP, HOYTOYK

yueOHBIE ayTUTOPHH JIJIS
[IPOBEJCHUS 3aHATUN
CEMUHAPCKOI0 TUIIA, TPYIIIOBBIX U
HMHIVBUAYAJIbHBIX KOHCYJIbTALUH,

Meoberb: yuebHas MeOenb
TeXHUYECKHE CPEICTBA O0YUCHHS:

MS Office, Windows / KoprnopaTtusHbie
aKaJeMHYecKye JINIEeH3UH OecCpodHbIe
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

TCKYIIET0 KOHTPOJIA U

HpOMe)KyTO‘IHOﬁ aTTCCTallun

9KpaH, MPOEKTOp, HOYTOYK

s camocTosTeNbHOM paboThl 00yYaroIMUXCsl MPETyCMOTPEHbI MOMELIEHUSI, YKOMILIEK-
TOBaHHbIE CHEIUATN3UPOBAHHON MEOEIbI0, OCHAIICHHBIE KOMIBIOTEPHOH TEXHUKOH C BO3MOX-
HOCTBIO TIOJKITIOUCHHS K ceTH «MHTepHEeT» U 00ecredeHneM JTOCTyIa B 3JICKTPOHHYIO MHMOP-
MalMOHHO-00Pa30BaTEIFHYIO CPEy YHUBEPCHTETA.

HanmeHnoBanne moMeneHuH
JUUISE CAMOCTOSITEIEHOM
PpaboTHI 00yJAOIIIXCS

OcCHaIIEHHOCTh MOMEIIEHUN I
CaMOCTOSATEITFHON paOOTHI 00YJIAFOLTIXCS

[Tepe4eHp JTMIEH3HOHHOTO TPO-

rpaMMHOTo obecriedeHus / Pek-

BU3HTHI MOATBEPIKAAIOLIETO 10~
KyMEHTa

ITomemenue nist camocTos-
TeNbHOM paboThl 00yuaro-
HIUXCS

(anTaneHbIH 3251 Hay4Hoit
OMOITUOTEKH)

Meo0enb: yaeOHas meOeb

KoMIuiekT ciennain3upoBaHHON MeOeH: KOMITb-
IOTEPHBIE CTOJIBI

O6opynoBaHKe: KOMITBIOTEPHAsI TEXHUKA C TIOJI-
KJIFOYeHHEM K MH()OPMALMOHHO-
KOMMYHMKaIMOHHOM cetu «IHTepHET» U 10CTY-
MIOM B JJIEKTPOHHYIO HH(POPMAIIMOHHO-
00pa3oBaTeNBHYIO Cpeay 00pa3oBaTeIbHOI opra-
HU3aIH, BeO-KaMephl, KOMMYHHKAaIIHOHHOE 000-
pyIoBaHUe, 00eCTIeIMBAOIIEe TOCTYII K CETH MH-
TepHET (MPOBOJHOE COSANHEHHE U OECIIPOBOTHOE
COEMHEHHE 110 TeXHOJorun Wi-Fi)

Microsoft Windows 7 pro Jluren-
3usa Ne49487340

Microsoft Office2007 JIunensus
Ned9487340

Tlomemenne mIst caMoOCTOS-
TeNBbHOU paboThI 00yUato-
IUXCS

(aynm. 333/A)

Mebenb: yueOHast MmeOenb

KoMIutekT criennanu3supoBaHHOW MeOeIH: KOMITh-
IOTEPHBIE CTOJIBI

O6opymoBaHHe: KOMITBIOTEpHAsI TEXHUKA C TIOJI-
KJIIOYeHHEM K HH()OPMAIHOHHO-
KOMMYHHKalMOHHOI ceTn «IHTepHeT» u A0CTy-
MIOM B AJIEKTPOHHYIO HH(POPMAIIMOHHO-
obpa3oBaTeNbHYI0 Cpely 00pa3oBaTeNbHOM opra-
HHU3aLUH, BeO-KaMepbl, KOMMYHHKAI[HOHHOE 000-
pyZaoBaHue, obecrieyrBaroiee J0CTyI K CETH HH-
TepHET (IIPOBOAHOE COETMHEHHE 1 OECIIPOBOIHOE
coenuHeHue no texuonorun Wi-Fi)

Microsoft Windows XP JIunen-
3us Ne44964701

Microsoft Office 2007 Jlunensus
Ned4964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA
ITPOMEXKYTOYHASA ATTECTALIUA

[TpoBepka JOCTHKEHHS PE3YILTATOB OOYUCHHS 110 JUCIUILIMHE OCYIIECTBIISICTCS B PAMKaX
TEKYILEro KOHTPOJISl YCIIEBAEMOCTH U IMTPOMEXKYTOUHON aTTECTALIUH.

7.1. Tekyuiuii KOHTPOJIb YCIIEBAEMOCTH

Texymuii KOHTPOJIbh YCIIEBAEMOCTH BKJIIOYAET B C€0si MEPOIPUSTHS 1O OIECHUBAHUIO BBI-
TIOJTHCHUS 3aJIJaHHI Ha MPAKTUYECKUX 3aHATHUSX, 3aJaHUN TSI CAMOCTOSATENBHOM padoThl. Mepo-
NPUATHUS TEKYILEro KOHTPOJIS YCIIEBaEMOCTH MpHUBeIeHbI B Tabnuie 7.1.

Tabmuna 7.1 — MeponpusiTsi TEKYIIET0 KOHTPOJISL YCIIEBAEMOCTH

0603-
HanmenoBanue dopma KOHTPOJISI

Ha4yeHUE

ITPOS |DneMeHThbl CepBUCHOM JOTUCTHKHU TECT

[1P06 |Omnpenenenue ypoBHsl cepBuca KOHTp. paboTa

ITP07 |CoBepiieHCTBOBaHME CHCTEMBI IOTUCTUYECKOTO CEpBHCA KOHTp. paboTa

CP03 |[ToarotoBUTH AOKJAJ] HA OJIHY U3 BHIOPAHHBIX TEM JOKJIa]

CP04 |[ToaroToBUTH AOKIAJ] HA OJIHY U3 BHIOPAHHBIX TEM JOKJIa]

7.2. IIpoMekyTOYHAS aTTeCTALUS
DopMBI MPOMEKYTOYHOH aTTECTAIIUH 110 TUCIUITIMHE TPUBEICHBI B Tabmme 7.2.

Tabmuna 7.2 — @opMbl MPOMEKYTOYHON aTTECTALUU

0603- dopma
Ounas
HayeHue OTYETHOCTHU
Ok301 DK3aMeH 1 cemecTp

13—
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8. ®OHJ OHEHOYHBIX CPEJACTB

8.1. OneHo4HbIe cpeacTBA

O1neHOYHBIE CPEJCTBA COOTHECEHBI C pe3ysIbTaTaMu OOyUYEHHS 10 TUCLUIUINHE U UHIUKA-

TOpaMH JOCTHIKCHUA KOMHGTCHHI/Iﬁ .

HNA-1 (IIK-1) PazpadaTbiBaeT npeajioKeHHsl 10 COBEPIICEHCTBOBAHUIO TE€XHOJIOTHYe-

CKHX ITPOLHECCOB JIOTUCTHYECCKOI'0 CEpBUCa

PesynbraTel 00ydeHust

KOHTpOJ'H)HI)IC MCPOIIPUATUA

3uaem: MCTOHOJOTUYCCKUEC MMPHUHIIUIIBI (bOpMI/IpOBaHI/IH CHUCTCM JIOTH-
CTHUYCCKOI'O O6CJIy)KI/IBaHI/I$I U OCHOBHBIC NTPHUHIHIIBI CepBHCHOﬁ JIOTHu-
CTHKH

CPO03, CP04, ITP0S, Ox301

Ymeem: onieHNBaTH YpOBEHB JIOTUCTUYECKOTO CEPBUCA U (OPMHPO-
BaTh NPEJJIOKEHHS 110 €r0 COBEPIICHCTBOBAHUIO

I1P06, ITPO7

Tems! noximaga CP03

. YPOBHU pa3BUTHS JIOTUCTUYECKOTO CEpPBUCA

. Onpenenenue, 3aa4u U GyHKIIMH JJOTUCTHYECKOTO CEPBUCA
. @aKkTOphl pa3BUTHUS JOTUCTUYECKOTO CEpBUCA

. OcHOBHBIE TPeOOBAHUS JOTUCTHYECKOTO CepBUCa

. TenieHIMU pa3BUTHS JJIOTUCTUYECKOIO CEPBHUCA

[TpUHIMIIBI IOTUCTUYECKOTO CEPBHUCA

. Pa3paboTku cucTeMbl TOrMCTUUECKOTO O0CITYKMBaHUS

. JlokyMeHTa1usi CUCTEMBI TIOTUCTUYECKOTO 00CTYKUBAHUS

. [IpuHnuner GOpMUPOBAHUS CUCTEM OOCTY>KUBAHUS

Temsbr noxiaga CP04

1. TlpuHuun peHTa0enbHOCTH MPHU B3aUMOJCHCTBUU C MOTPEOUTENIIMU B CEPBHCHOM JI0-

THUCTHUKE

[IpuHIMIT rapMOHU3AIUU B CEPBUCHOM JIOTUCTUKE
ITpyuHIUIT TOABUKHOCTH B CEPBUCHOM JIOTUCTUKE
IIpyuHIMIT a7aNTUBHOCTH B CEPBUCHOM JIOTUCTUKE
IIpuHIUIT COTIIACOBAHHOCTH B CEPBUCHOM JIOTUCTUKE

ook wd

TecroBeie 3agauusg [1P05

1. CepBuc — 70!

HpI/IHI_II/IH CHUCTCMHOCTH U KOMIIJICKCHOCTH B CepBHCHOﬁ JJOTUCTHUKC

a) paboTa 1Mo OKa3aHWIO YCIYT B IPOIIECCe YAOBICTBOPEHUS HYXK]I;

0) oOciry>)xuBaHue MOTpeduTENeH;
B) MPEOCTaBICHUE FapaHTUH B MIPOLIECCE MPOJIaXKH TOBAPOB.

2. OOBEKTOM JOTUCTHYECKOTO CEpBUCA SBISETCS:
a) MaTepHaJIbHbIN MOTOK;
0) moTpedUTENU MaTepUAIbHOTO TTOTOKA;

B) MaTCpHaAJIbHBIC U CBA3AHHBIC C HUMU HH(bOpMaHHOHHLIC IIOTOKH,

T') IOCPETHUKY;
1) HU OJIMH OTBET HE BEPEH.

3. Yto Takoe JOrucTUYECKUil cepBuc?

14—
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a) COBOKYIHOCTh HEMaTEPUAIbHBIX JOTHCTUYECKUX OIEpalii, 00ecreunBaronMX MaKCH-
MaJlbHOE YJIOBJIETBOPEHHE CIpOca MOTpeOuTeNeld B Mpollecce YIpPaBlIEHUS MaTepUaabHBIMU,
(UHAHCOBBIMU ¥ MH(DOPMAIIMOHHBIMH MMOTOKAMH HAanOOJIee ONTUMAIBHBIM (C TOYKU 3PEHUS 3a-
TpaT) CrocooomM;

0) YacTh SKOHOMHYECKON HAYKH, MIPEIMET KOTOPOU 3aKIF0YACTCsl B OpraHU3alluu Paluo-
HAJIBHOTO IpOIecca MPOJIBUKEHHUS TOBAPOB U YCIYT OT MPOU3BOIUTENCH K TOTPEOUTEIISIM;

B) 00a OTBETA BEPHBI.

4. Kem MOXET OCYLIECTBIISITHCS IOTUCTUUECKUI CEPBUC:
a) IpeaIpUsATHEM — U3TOTOBUTENIEM NMPOTYKIIUH;

0) mocpeAHUKaMU;

B) JIIOOBIM YYaCTHUKOM PACHPEETUTENbHON LIETIH.

5. JlorucTuyecKuii cepBUC ObIBACT:
a) MOCJIENPOJAKHbIM;

0) MpeanpoIaXKHBIM;

B) BO BpeMs IPOJaKU;

T') BCE OTBETHI BEPHBI;

1) BEpHBI OTBETHI @) U B).

6. Beibepute Hanbosnee BEpHOE YTBEPKICHUE!

a) Haunnas ¢ 70% u BbIlIe 3aTpaThl HA IPEIOCTABICHUE CepBUCA OYIyT PACTU SKCIIOHEH-
[TUATBHO.

0) Ilpeanponaxxunas pabora B 00JaCTH JOTUCTUYECKOTO CEpPBUCA — ATO TapaHTUHHOE 00-
CIIy’)KUBaHUe, 0053aTeNIbCTBA M0 PACCMOTPEHHUIO TPETeH3MI TOKyIaTeiel, BO3BpaT Ha JopadoT-
Ky U T.1.

B) Jloructuyeckuii cepBUC CBSI3aH C MPOIECCOM pACIpENeNIeHUs] W MPEICTaBIseT co00M
KOMIUIEKC YCIIYT, OKa3bIBAEMBIX B IIPOIECCE MOCTABKU TOBAPOB.

7. Kak u3aMeHstoTcs 3aTpaThl Ha OOCITY)KMBaHHE MPU YMEHBIICHUH YPOBHS JOTUCTHYECKOTO
00CITy>)KHBaHUSA:

a) YBEIMYUBAIOTCS;

0) yMEHBIIAITCS;

B) IPAKTHUUYECKU HE MEHSIFOTCS?

8. Kak MeHs1oTcs MOTepH, BbI3BAHHbIE YXY/IIEHUEM OOCIYKUBaHHs NpPU YMEHbIICHUU
YpOBHS 00CTYKUBaHUS:

a) yBEJIMYNBAIOTCS;

0) yMEHBIAITCS;

B) CHayaja yBEJIMUMBAIOTCS 3aTEM YMEHBIIAIOTCS;

I') CHavaja yMEHbIIAIOTCS 3aTEM YBEIMUHUBAIOTCS ?

9. KakoBa 3a/1a4a TOTUCTUYECKON CITYKObI?

a) OTPEeNIeIUTh ONTUMATILHYIO BEJIMYMHY YPOBHS 00CTYKUBAHUS;
0) onpeaenuTs MUHUMAJIbHYIO BEJIMYUHY YPOBHS 00CTYKUBaHUS;
B) ONPEIETUTh MAaKCUMAIIbHYIO BEJTMUYUHY YPOBHS 00CITYKHBaHUS;
T') ONPEJENIUTh MUHUMAJIbHBIN YPOBEHD 3aTpaT Ha 00CTyKUBaHUS.

10. I'padprraecku onTUMalIbHBIA YPOBEHb CEPBHUCA HAXOAUTCS
a) B TOYKE MaKCHMyMa KPUBOU OOIIUX 3aTpaT U MOTEPh;
0) B TOYKE MUHUMYMa KPUBOM OOIIMX 3aTpaT U TOTEPh;
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B) B TOUKE, IJI€ KacaTellbHasl NEPIEHIUKYIIIpHA OCU X;
I') B TOUKE, I'/Ie KacaTeabHas NepIeHANKYIIApHa OcH Y.

11. Yro U3 nepeuncieHHoro OTHOCUTCS K JEHCTBUSAM, KOTOpPbIE TO3BOJIAIOT C(HOPMHUPOBATH
CUCTEMY JIOTUCTUYECKOTO cepBuca?

a) cerMeHTalus IOTPEOUTENbCKOIO PhIHKA;

0) onpeneneHue nepeuHs HauOoJee 3HAUNMBbIX TSI OKYIATeNeH yCiyr;

B) PaH)KUPOBAHHE YCIIYT, BXOJAIINX B COCTABICHHBIN IIepeUEHb;

I') COCpeA0TOUEHNE BHUMAHUS Ha HanboJiee 3HaUUMBbIX JUIsl TIOKyNaTesel ycunyrax;

1) BCE OTBETHI BEPHBI

12. I1pu noBwIIEHUH YPOBHSI 00CTyKUBaHus 10 95-97%:
a) sKoHOMHUYeCKui 3(h(ekT noBbimaercs Ha 2%;

0) pacxonbl Bo3pacTatoT Ha 14%;

B) SKOHOMUYECKH Y eKT moBsIaercs Ha 5%;

r) pacxobl Bo3pactatoT Ha 10%;

1) BEPHBI OTBETHI a) U 0);

€) BEpHBI OTBETHI B) U T);

) HU OJIUH OTBET HE BEPEH.

13. B cepBUCHOI1 JIOTUCTUKE Pa3IMYaIOT:

a) KOHIIETILMIO o0ecreyeHns: 6a30BOro ypoBHsI CEpBHCA;

0) KOHIICTIIINIO TTOJIHOTO yOBJICTBOPEHHS MOTPEOUTENEH;

B) KOHLIENIIMIO KOMIUIEKCHOTO yJOBJIETBOPEHUS NOTpEOUTENCH;
') BEpHBI OTBETHI ) U 0);

1) BEpHBI OTBETHI ) U B);

€) BEpHBI OTBETHI B) U 0).

14. CornacHo npuHATOH 3a pyOexoM Kilaccu(UKaluu KOMIIAHUH, NPEAOCTABIISIIOIINE JO-
TUCTHYECKHE YCIYTU MOAPA3AEIAIOTCSA HA TPU OCHOBHBIE IPYIIIIBL:

a) TpaIUIIMOHHBIN JIoTUCTUYECKHI ocpeaHuk, 3PL-nipoBaitnep, 4PL-nposaiinep;

0) TUNOBOM JOTHCTUYECKUH TTocpenHuk, 3PL-mposaiinep, 4PL- mposaiinep;

B) TPL-nposaiinep, 2PL-npoBaiinep, 3PL-nposaiinep;

r) 2PL-nposaiinep, 3PL-nposaiinep, 4PL-npoBaiiznep;

1) KOMIUIEKCHBIH JIOTUCTHYECKU# ocpenuuk, 3PL-iposaiiaep, 4PL-nposaiinep.

15. Ceroans B 061acTu JIOTUCTUKH HanboJsiee pacTyIIM CETMEHTOM SIBJISIETCS:
a) 2PL-nipoBaiiuHr;
0) 3PL-nipoBaiiauHr;
B) 4PL-nipoBaiiuHr.

16. TTorepu, BhI3BaHHBIC YXYIAIICHUEM OOCTY)KMBAaHHUsS NMPH YMEHBIICHUU YPOBHS 00CITY-
JKUBAHUA:

a) YMEHBIIIAIOTCS;

0) cHauaa yBeJIMYUBAIOTCS, 3aTEM YMEHBIIAIOTCS,

B) YBEIIMYMBAIOTCS

T') CHavajia yMEHBIIAIOTCS, 3aTeM YBEITHUNBAIOTCS,

1) ocTaroTcs 03 U3MECHCHHS.

17. Pemienue 3amadv, CTOSIIUX MEPEd JOTUCTUYECKUM CEPBUCOM, Oa3uUpyeTcs Ha OCHOBE
CIEAYIOLIMX MTOKa3aTee:
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a) BEJIMUMHA IPUOBLUIN B PacueTe Ha KaXyI0 IPEJOCTaBICHHYIO YCIYTY;

0) BpeMs BBIIOJHEHHS 3aKa3a ¢ MOMEHTa MOJYYEHHs 3aKa3a JI0 MOMEHTA JIOCTaBKH Ipy3a
OTPEOUTEIIIO;

B) HaJIMYHME ONTHMAIBbHOW BEJIMYMHBI 3amacoB Juisi OecriepeOoHHOro odecreueHus KIMeH-
TOB;

T) JI0JIs1 3aKa30B, KOTOPBIE MOTYT OBITh MPENIOCTAaBICHBI KIIMEHTaM B JII000H MOMEHT Bpe-
MEHH U3 UMEIOIMXCS 3a11aCOB CEPBUCHOTO MPEATIPHUSITHUS;

) TOJIsl IPaBWIIBHO M ONEPATUBHO c(HOPMHUPOBAHHBIX M OTHPABICHHBIX 3aKa30B MOTPEOH-
TEJISIM;

€) BCE OTBETHI BEPHBI.

18. B uem riiaBHOE OTIMUYUE IPHOOPETEHUS YCIYT OT IPUOOPETEHUSI TOBAPOB:

a) B OTJIMYME OT MPHUOOPETEHUSI TOBAPOB, BPEMS OKa3aHHs YCIYTH JIOJKHO COBIIAAATH CO
cneunuyeckuMy NOTPEOHOCTSIMU OKYIaTes;

0) B oTuin4re OT MprOOpETEHUS TOBAPOB, KAYECTBO OKA3BIBAEMOM YCIIYTH TPYJHO OLICHUTB;

B) NMPHOOpETEHNE TOBAPOB NPOUCXOANUT HA OCHOBAHUHU O(OPMIIEHHUS 3aKa3a Ha 3aKyIIKy, a
IPUOOpPETEHUE YCIYT — KOHTPAKTa;

') BEpHBI OTBETHI 4, 0;

1) BEpHBI OTBETHI O, B.

19. Yto npencraniser co00i ypOBEHB JIOTUCTHIECKOTO cepBrca?

a) OTHOIIICHHE KOJUYECTBEHHOW OIEHKH (DaKTUYECKH OKa3bIBaeMOIro oObeMa JIOTUCTHYE-
CKOI'0 CepBHUCA K KOJIMYECTBEHHOM OIEHKE TEOPETUUYECKH BO3MOKHOTO 00bEeMa JIOTUCTUUECKOTO
cepBucCa;

0) OTHOIIIEHNE KOJIMYECTBEHHOW OILIEHKH TEOPETHYECKH BO3MOXKHOTO 00BE€Ma JIOTHCTHYE-
CKOTO CepBHUCa K KOJMYECTBEHHOU OIIEHKE (DAKTUYECKU OKa3bIBAEMOTO 00bEMa JIOTUCTUYECKOTO
cepBuca.

20. IIpu kakom ypoBHE JIOTHUCTUYECKOTO CEpBHCA 3aTpaThl Ha HETO BCEraa OOJIbIE JOXO-
noB?

a) 70%;

0) 80%:;

B) 100%.

21. MakcuManbHBIM OPOT CEpBUCA:

a) 9TO ypOBEHb JIOTUCTHUYECKOTO CepBHCA, MPU KOTOPOM MpoAaBel] He OyaeT BOCIPUHHU-
MaTbCs PBIHKOM;

0) 3TO YpOBEHb JIOTUCTHYECKOTO CEPBHCA, TTOCIIE KOTOPOTO YBEIMUYEHHE CEPBHCA HE COMPO-
BOXK/JIA€TCS YBEITMUEHHUEM MTPOJIAK.

22. YpoBeHb CEpBUCA PACCUMUTHIBAETCS IO ClIeayIomel hopmyre:
a)n=m/M * 100%;

6) n=m*M/100%;

B) 00a OTBETa BEPHHI.

23. Pacxonapl Ha JTOTUCTUYECKUN CEPBUC-ITO:

a) 3aTpaThl, CBSI3aHHBIE C MPEIOCTABIEHUEM MOTPEOUTETIO0 KOMILJIEKCA YCIYyT, COMYTCTBY-
IOILKX TIPOJAXKE;

0) COBOKYITHOCTb HEMATEPHUAIbHBIX JIOTUCTUYECKUX OTepaIuii;

B) 00a OTBETHI HETIPABUIIbHBIE.

17—
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24. n=(m/M)*100%, roe M —

a) ypOBCHb CEpPBUCA;

0) KOTMYECTBEHHAS OLIEHKA TEOPETUYECKU BO3MOKHOTO 00beMa JIOTUCTUYECKUX ~ YCIIYT;

B) KOJNMYECTBEHHAs OLEHKAa (AaKTHYECKH OKa3bIBAEMOTO 00BEMa JIOTHCTHYECKHX

YCIIYT.

25. K xi1roueBbIM TapamMeTpaM KadecTBa 0OCIy>KUBaHUS MOTpeOUTENel OTHOCATCS:

a) BpeMsl OT TOJy4YeHHS 3aKa3a 10 JOCTaBKH; HAJECKHOCTb U BO3MOKHOCTH JTOCTABKH IO
TpeOOBaHUIO; CTAOMILHOCTh CHAOKEHUS;

0) MOJHOTAa M CTENEHb JOCTYIMHOCTU BBIMOJIHEHUS 3aKa3a; YAOOCTBO pa3MELICHHUS U MOJ-
TBEP)KACHUS 3aKa3a; OOBEKTUBHOCTD LIEH U PErYJSIpHOCTh MH(pOpMAMU O 3aTpaTax Ha OOCIy-
JKUBAHUE;

B) KQUECTBO yIAaKOBKU U BBHIIIOJHEHNE TTAKETHBIX M KOHTEHHEPHBIX TIEPEBO30K; HAAEC)KHOCTh
¥ THOKOCTH IMMOCTaBKH; BO3MOXXHOCTh BBIOOpa Criocoda JOCTaBKH;

I') BCE OTBETHI BEPHBI.

3amaHus K KOHTposibHOH pabote [TP06

@upma (hakTHIECKH OKa3bIBAET YCIYTH MO TPAHCHOPTHPOBKE IPY30B, pasrpys3Ke rpy30B U
MOHTa)Xy. Bpemst Ha oka3aHMe JaHHBIX YCIyT (110 BapHaHTaM) IPUBEICHO B Ta0I. 1.

Bcero B 00muii KOMIUIEKT yCIyT, OKa3bIBAEMBIX TAHHON (UPMOM, BXOJAT €IIe JBE:

IIOTpy3Ka Ipy30B, Ha KOTOpYIO Tpaturcsa 40 muH,

COPTUPOBKA - OKa3aHUE JTaHHOM yCIIyTu paBHO 45 MUH.

OnpenenuTs ypoBEHb JOTUCTUUECKOr0 00CITY)KUBAaHUS JaHHON (DUPMBI.

Tabnuua 1 Bpemsi, 3aTpaurBaeMoe Ha OKa3aHUE yCIyT

Ne Bapu- | TpancnoptupoBka, | Pasrpyska, | MoHTtax,
aHTa MUH. MUH. MUH.
1 60 20 60

2 50 30 40

3 65 35 60

4 40 20 30

5 60 30 55

6 55 15 40

7 45 20 35

8 60 15 50

9 70 20 50
10 45 30 50

3ananus K KOHTpOIbHOU padote [TPO7

NwmeroTes cnemyromue qaHHbIe 00 yciayrax, oka3siBaeMbix (hupmoii. [lepeuenn Teopernye-
CKM BO3MOKHBIX ycIyr mpuBefeH B Tabn. 1. IlepeueHb (hakTHuecKH OKa3bIBaeMbIX (HPMON
ycayr (1o BapuaHTaM) NpuBefeH B Tabn. 2. OmpenenuTe ypoBeHb cepBHca M pa3padoTtaiite
NPEUIOKEHUS 110 COBEPIICHCTBOBAHUIO TEXHOJIOTMUECKUX MPOIIECCOB JIOTUCTUYECKOT'O CepBUCA

Tabnuua 1 Ilepedens yciyr, KOTOpble TEOPETUYECKH MOTYT OBITh OKa3aHbl (PUPMOI
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Ho- Bpewms, Ho- | Bpewms, | Homep | Bpewms, Ho | Bpewms, He-
Mep | Heobxo- | Mep | HeoOxo- | yciayrd | HeoOXo- | mep | oOxomumoe
yClly | [uMoe IJisl | yeioy | AUMOeE JUMoe IJIs | yCIl | JUIs OKasa-

Td | OKa3aHWsA | T'M | JUId OKa- OKa3aHUs | yTu | HHUA yCIIy-

yclIyTHy, 3aHUS yCIIyTH, o, 4en./d
yel./q yCIIyTH, yen./a
Yelr./q

1 0,5 9 1 17 1 25 3

2 1 10 1 18 4 26 2

3 2 11 2 19 4 27 0,5

4 2 12 1 20 2 28 0,5

5 1 13 3 21 0,5 29 4

6 0,5 14 2 22 0,5 30 1

7 4 15 0,5 23 1 31 0,5

8 0,5 16 1 24 0,5 32 2

Tabnuma 2 Homepa ycnyr, akTHuecku 0Ka3bIBaeMbIX (GUPMON:.
Ne Bapu- | Homepa ycnyr, gakTudeckn oka3biBa-
aHTa eMbIX hupmMoit
7,8,11, 16, 21, 27, 32
, 8,12, 17,22, 28
, 13, 16, 20, 25
6,17, 24,29, 31

2,5

1,4,6

3,81
5,7,14,15,19, 23, 26
4,9, 14,18, 21, 27, 30
1,2,8

8,1
3,5
6, 8

, 8,11, 18, 22, 29

0, 20, 24, 28, 31, 32

, 9,11, 22, 26, 27
12,17, 24, 26, 29

OO |INO|OIARWIN|F-

[EEN
o

Teopernueckue Bompocsl K x3amery k301

1. ITpuHuummnel, enu, QyHKIMKU U 33124l 00CITyKUBaHUS MOTpeduTeselt (IpeaocTaBiIeHus
JIOTUCTUYECKOTO CEPBUCA).

2. ITonmHbIN UK 3aKa3a KIMEHTOB: OCOOEHHOCTH pealln3allii B 3aBUCMOCTH OT BHUJA Jes-
TEJIBHOCTHU TPEATIPHUSTHS.

3. MecTo JTOrucTUYECKOro cepBrca B JIOTUCTUUECKONW CUCTEME KOMITAaHHUH.

4. 3agauu JOTHCTUKH, peIlaeMble Ha CTPATETHYECKOM, TAaKTHUYECKOM M OIEpPAIlHOHHOM
ypoBHE IIpU (POPMUPOBAHUN CHCTEMBI YIIPABICHHS CEPBHCOM.

5. B3aumojeiicTBHE CMEXHBIX OTHEIOB KOMITAHWU NPH (HOPMUPOBAHUU JIOTUCTHUECKOTO
cepBuca.

6. B3anMmoieiicTBHe CMEKHBIX OT/IECIOB KOMITAHWH TIPU YIPABJICHUN JIOTUCTHUECKUM Cep-
BHCA.

7. MexdyHKIIMOHANbHAS KOOPAWHAIUS TIPY YIIPABJICHUH JOTHCTHYECKUM cepBUCcOM. Poib
JIOTUCTUKHU B O0CITYKUBaHUH NOTPEOUTETICH.

8. B3anMoeiicTBHe TOTUCTUKA W MAapKETHHTA MPH (POPMHUPOBAHUH TIOJTUTHKA OOCITYKHBA-
HUS TOTpeduTeent.

9. JlorucTruecKkuii CEpBUC U €ro COCTABJISIIOIINE.

10. YpoBenb oOcity>kuBaHUS KIMEHTOB. ba30oBbIif ypoBEeHb cepBHUCa, YPOBEHB C J00OABICH-
HOW CTOMMOCTBIO, «COBEPIIICHHBIN 3aKa3y.

11. KoHnenuus «11eHHOCTH sl KIIMEHTa»: U1, IPUHIIMIIBI, TOJIOKEHUS, POJIb JJOTHCTUKU
B €€ TIPHJIOKCHU .
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12. AnroputMm ¢GOpMUPOBaHUS JIOTHCTUYECKOTO CEPBHUCA: OCOOCHHOCTH €T0 MPUMEHEHHUS
JUI OPEANPUATHHA C pa3IMYHBIMU BUIAMH J€STEIBHOCTH.

13. CymmHocTh ynpaBjieHHE JOTHMCTUYECKUM CEPBHUCOM B paspe3e MeK(YHKIHMOHATBLHOU
KOOpJAMHAIMK OJpa3IeJIeHU KOMIIaHUH.

14. TpamuuuoHHBIE U COBPEMEHHBIE METOIBI OOCTYKMBAaHHUS MOTPEOUTENCH: OCHOBHBIC
HNPUHIUINBI U IPUHLIUINATIBHBIE pa3IHUusl.

15. ®opmupoBaHHE CUCTEMBI JIOIMCTUUECKOTO CEPBUCA: OT CTaHAApTa YCIYyT K MHIUBUAY-
JIN3aLMU [1aKeTa YCIIYT.

16. Cnenuduka yrpaBiieHHs] KauyeCTBOM JIOTHCTUYECKOTO CEpBHCAa HAa MPEANPHUATHIX C
Pas3IMYHBIMU BUJAMHU JEATEIbHOCTH.
17. Kak 0OBsSCHUTD BIMSHUE COBPEMEHHOW KOHIENIINU «YIPABICHUS KIMEHTaAMW» HAa YCHIICHUE
B3aUMOJICUCTBUM MEXAY JJOTUCTUKON U MAPKETUHTOM?

18. Yto Takoe ypoBeHb joructuueckoro cepsuca? Kax on onpenensercs? Kakue ypoBHU
JIOTMCTUYECKOTO CEpBHCA CYIIECTBYIOT?

19. Uro npencraBisieT co00il ynpaBieHNE JIOTUCTHYECKUM CEPBHCOM?

20. KakoBa pa3HuIla MEXAY YIpaBJIe€HHEM JOTMCTUYECKUM CEPBUCOM U (POPMUPOBAHUEM
JIOTUCTUYECKUM CEpBUCOM?

21. Ilepeuncnute OCHOBHBIE KaTeropuu NoTpeduTenbckoro ceppuca. Kakoro mecto joru-
CTHYECKOI'0 CEpBHCA B JTAHHOU CTPYKTYype?

22. KakoBa nporieaypa mpoBeIeHus ayJuTa 00CIyKUBaHUs TOTpeOUTenei?

23. Kakue MeToasl 00CTy>KHBaHUS MTOTPEOUTENEH CYIIECTBYIOT?

24. Kak MOXHO OXapaKTEPU30BaTh KaX bl U3 HUX?

25. B 4em 3akirodaeTcsl MOJUTHKA OOCTyXuBaHUs moTpeduteneidi? KakoBo mecTo joru-
CTUKH B HEM?

26. KakoBO MeCTO JIOTUCTHYECKOTO CEpBUCA B WHTETPHPOBAHHON JIOTUCTHYECKON CHCTEME
KOMITAaHUH?

27. Kakue 1ienu 1 3a/1a4¥l IpH peasin3aly JOTUCTUYECKOT0 CepBUCa MPECIIEAYIOTCS KOM-
NaHUAMU?

28. B yem npoOiembl B yrnpaBieHUH 3aKa3amMH KIHEeHTOB? Kakue MexaHM3MBbl Ui UX pe-
HIEHUS CYIIECTBYIOT?

8.2. Kputepuu u mKaJIbl OleHUBAHUS

Kaxxnoe Mepornpusitue TeKyero KOHTpOIsl yCIieBaéMOCTH OLIEHUBAETCS MO ILIKaJle «3auTe-
HO», HE 3a4TE€HOY.

OneHka «3a4TeHO» BBICTABISIETCS 00yJaroeMycsl Py BBIMOJIHEHUN BCEX yKa3aHHBIX IO-
kazareneit (Tabnuua 8.1), 10MyCKalOTCs HECYIIECTBEHHbIE HETOYHOCTH B U3JIOKEHUH M 0POpM-
JICHUH MaTepuala

[Ipu HEBBIMONIHEHUHN XOTsSI Obl OJHOTO M3 MOKa3aTesel BBHICTABISAETCS OLIEHKA «HE 3auTe-
HO».

Tabmuna 8.1 — Kpurepun onieHuBaHUSI MEPONPUATHN TEKYILIET0 KOHTPOJIS YCIIEBaeMOCTH

HaumenoBanue,
[Tokazarens
0003HaYeHHE
KonTponbHas o .
IIpaBWIBHO penleHo He MeHee 50% 3ananuit
pabora
Tecr MPaBUIILHO pelieHo He MeHee 50% TecTOBbIX 3aJaHuil
TeMa JIOKJIa/1a PacKpbITa, ChOpMyITHPOBAHBI BEIBOIBI;
Hoxmnan coOroieHbl TpeboBaHMs K 00beMy U 0OPMIICHHIO JTOKJIaaa (Mpe3eHTaIuu K
JOKJIaay);

20—
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[Tpu onleHWBaHUK PE3yabTATOB OOYYCHHUS MO TUCHUIUIMHE B XOJ€ MPOMEKYTOUYHOM aTTe-
CTallMU UCTIONIB3YIOTCS CICIYIONNE KPUTSPUH U IKAJIBL.

Ox3ameH (Ok301).

3alaHue COCTOUT U3 2 TEOPETUYECKUX BOIIPOCOB.

Bpems Ha moarotroBky: 45 MUHYT.

OrneHKa «OTIUYHOY» BBICTABISETCS O0YYarOIEMYCs, €CIM OH TIIyOOKO M MPOYHO YCBOWII
IPOTPAMMHBI MaTepHaj, UCUEPIIBIBAOIIE, MTOCIEI0BATEIBHO, YETKO M JIOTHYECKH CTPOWHO €ro
U3JIaraeT, yMeeT TECHO YBS3BIBATh TEOPHUIO C MPAKTUKOM, CBOOOIHO CIIPABIISETCS C BOIIPOCAMH U
JNPYTUMH BUJaMU MPUMECHEHUS 3HAHWH, HE 3aTPYAHSAETCS] C OTBETOM IPH BUIOU3MEHEHUU 3a]1a-
HU, UCHOJB3YeT B OTBETE MaTepHall PEKOMEHIYeMOH JIMTepaTypbl, MPaBMIbHO 00OOCHOBHIBAET
NPUHSATOE PEIICHHUE.

OreHKa «XOpOIIO0y BBICTABIISCTCS 00YYaIOMEMYCsl, €CITH OH TBEPJIO 3HAET MPOTrPaMMHBIN
MaTepHall, TPaMOTHO U IO CYIIECTBY M3JIaraeT €ro, He JIOMyCKas CYIIECTBEHHBIX HETOYHOCTEH B
OTBETaxX Ha BOMPOCHI, BlIa/ieeT HEOOXOMMBIMH HABBIKAMHU M PHEMaMH HX BBITOJTHEHHUS.

OrneHka «yIOBJIETBOPUTENHLHO» BBICTABISETCS OOYYaroIIeMYyCs, €ClIH OH MMEeT 3HAHUS
TOJIKO OCHOBHOT'O MaTepuaia, HO HE YCBOWJ €ro JETajiei, JOIMYCKaeT HETOYHOCTH, Hel0CTa-
TOYHO MPaBWIbHBIC (POPMYIUPOBKU, HAPYIICHUS JOTMYSCKOW IMOCIEI0BATEIBHOCTH B HU3JIOXKE-
HUH [IPOrPAMMHOTO MaTepHaia.

OreHka «HEeyI0BIETBOPUTENIHLHOY» BBICTABISETCS 00YyYarOIeMycsi, KOTOPbIH HE 3HaeT 3Ha-
YUTEIBHON YacTH MPOTrPaMMHOI0 MaTepHaia, JONyCKaeT CYIIECTBEHHbIE OIIMOKH B OTBETaX Ha
BOIIPOCHI, HEYBEPECHHO.

Pesynprar 00y4eHus: MO0 TUCHMIUIMHE CYUTACTCA JOCTUTHYTHIM IPH TOJIyYE€HUH 00ydaro-
IIMMCS OLICHKU «3aUTCHO», «YIOBJICTBOPUTEIBHOY, «XOPOII0», KOTIUNYHO» MO KAKIOMY H3 KOH-
TPOJIBHBIX MEPOTIPHUITUH, OTHOCSIINXCS K JAHHOMY PE3YJIbTaTy OOyYECHHUS.
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1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSA IO AMCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

[lenb OCBOCHHS TUCHHUIUIMHBI — TOCTHKCHUE TUIAHUPYEMBIX pe3yJbTaToB 00ydeHus (Tad-
auna 1.1), COOTHECEHHBIX C MHIMKATOPAaMU JOCTH)KEHUS KOMIETCHIIMHA U IIeJIbI0 pean3aluu
OIIOIL.

JucuumimHa BXOJWUT B COCTaB 4YacTH 00pa3oBaTeNbHOW Mporpammsbl, (GopMupyemoin
YYaCTHUKAMU 00pa30BaTEeIbHBIX OTHOIICHHIA.

Tabmuna 1.1 — Pe3ynbraTsl 00y4eHHs 1O JUCHUTUINHE

Kon, HanmenoBanmne

PesynpraTel 00yUeHUS 110 IUCIIUILINHE
WHIUKAaTOpa Y ya AAHCIT

IIK-1 Cnocoben MPOEKTHPOBATH U COBEPUHICHCTBOBATH TEXHOJOTHYECCKHUE MPOLECCHI
npeaoCcTaBJC¢HUSA CEPBUCHBIX U JTJOTUCTUHYECCKHUX YCIYI'

NJI-2 (ITK-1) 3HaeT: 0COOEHHOCTHU peaan3aluy MyJIbTUMOJAIbHBIX U HHTEP-
Pa3paOaTbIBaeT MpeioxKeHns: | MOJAJIbHBIX IEPEBO30K

10 COBCPIICHCTBOBAHUIO JIO-
THCTHYCCKHUX CUCTCM, B TOM VYmeer: pemaTh 3aJa4r 110 OIITUMU3AIMHU ITPOUCCCOB B3aNMO-
YHUCJIC C UCII0JIb30BAHUEM JICMCTBUS BUJOB TpaHCIIOpTa U O6CJ'Iy>KI/IBaHI/I$I HOTpGﬁHTGJICﬁ
TEXHOJOrui HHTCPMOJAJIIbHBIX | TPAHCIIOPTHBIX YCIYT

" MYJIbTUMOOAJIbHBIX IICPCBO-
30K

Pe3ynbTarsl 00yueHus: Mo JUCHUIUIMHE AOCTUTAIOTCS B paMKaX OCYIIECTBICHHUS BCEX BH-
JIOB KOHTAKTHOM M CaMOCTOSTEIbHOM pabOThl 00Y4aIOUIUXCs B COOTBETCTBUU C YTBEPKAECHHBIM
y4€OHBIM IJIaHOM.

WMHaukaTtopel AOCTHKEHHUST KOMIETEHIMH CUUTAOTCS C(HOPMUPOBAHHBIMU MPU JOCTHXKE-
HUU COOTBETCTBYIOLUX UM PE3YJIbTAaTOB 00YUEHHUS.
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2. OBBEM JJUCHUTLIAHBI

O0bEM AUCHUIUIMHEL COCTABIAET D 3aUeTHBIX €IUHUILIL.
Hwxe mpuBeneHo pacrpeeseHune oomero oobeMa TUCIUILIMHEI (B aKaJIeMAYECKHX Jacax )
B COOTBETCTBUU C YTBEPKJICHHBIM yUE€OHBIM IJIAHOM.

dopma 00ydeHHs
Bunpr pador Oqfaﬂ
ceMecTp

Konmaxkmmnasn paboma 52

3aHATHS JICKIITMOHHOIO THIIA 32

71a00paTOPHBIC 3aHATHS

MPAKTUYCCKHUE 3aHATHUS 16

KypCOBOE MPOCKTHUPOBAHUE

KOHCYJIbTaIlH 2

MIPOMEKYTOYHASL ATTECTALIUS 2
CamocmoamenvHasn paboma 128

Bcezo 180
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3. COAEP) KAHUE JUCIUITJINHBI

Tema 1. EnnHas TpaHcniopTHAasi cMCTEMA

Kpartkass ucropusi. OcoOEHHOCTH BHMJOB TPAHCIOPTa €IUHOH TPAHCIIOPTHOW CHUCTEMBI.
Mepsl 110 yCOBEPLIEHCTBOBAHUIO CUCTEM YIPABJICHHS Ha TPAHCIOPTE, HAIPABJICHHBIE HA Opra-
HU3AIMI0 U 3(QQPEKTUBHOE OCYIIECTBICHUE PA3IMYHBIX TPAHCIOPTHO-TEXHOJIOTHYECKUX CXEM
JIOCTaBKH I'PY30B U MAacCCAKUPOB. [IOHATUSA «MYyIBTUMOJANIBHBIE CUCTEMBI TPAHCIIOPTUPOBKUY» U
«MHTEpPMOJAJIbHbIE TPAHCIOPTHBIE TEXHOJIOIMMW». B3aumonelcTBUE M KOOpAMHALMS BUOB
TPaHCIIOPTA.

[IpakTueckue 3aHATUS

ITPO1. TexHnonorust paboThl BUAOB TPAHCIIOPTA

CamocrositenbHas padora:

CPO1. Pabora ¢ neKIMOHHBIM MaTepuaioM: MpopaboTKa KOHCIEKTa JEeKIud, padoTa Ha
NOJIIX KOHCIIEKTAa C TEPMUHAMH, JOMOJHEHHE KOHCIEKTa MaTephajaMu M3 PEKOMEHIOBAHHOMN
JUTEpaTyphl

Tema 2. MyabTHMOJA/IBbHBIE CHCTEMbI TPAHCHOPTHPOBKH M MHTEPMOJAJIbHbBIC TeX-
HOJIOTHH

[Tpsamoe coobuienne. CmeranHoe cooOuieHne. MynpTuMoaanbHoe cooliienue. MynbTu-
MoJlaJbHbI€ NePEeBO3KU. MynbTUMOAaNbHOCTb. MIHTEepMoanbHas TexHonorus. OCHOBHbIE 3ana-
Yy U LEJM MYJbTUMOJAJIBbHOIO M MHTEPMOJANbHOrO TpaHcmnopra. [loHstue B3anmmonelcTBue.
B3anmopeicTBre pa3nuHbIX BUAOB TpaHcnopTa. HexocraTtky npy B3anMOJEHCTBUN Pa3JIMYHBIX
BUJIOB TPAHCIIOPTA.

OmnpeneneHne MHTErpajlbHOrO TpaHCHOPTHOro omepatopa. [lopsaok odopmieHue aoky-
MeHTOB. O053aHHOCTH orepaTopa nepej rpy3osiazenbleM. JJoctaBka rpysa.

Pabora oneparopa ¢ knuentamu. Odopmienue 3asBku. Beidop Mapiipyra, TpaHCIIOPTHOTO
cpencTBa. BapuaHTel 1ocTaBKu rpysa.

[TpakTueckue 3aHATUS

[TP02. CucTeMbl CMEIIaHHBIX TEPEBO30K

CamocrosiTenpHas padora:

CP02. IToaroToBUTH JOKJIA/] HA OAHY U3 BHIOPAHHBIX TEM:
TpaHCIIOPTHBIE Y3IIBIL.
TepMuHanbpHas cucTeMa U TEPMUHAIIBHBIE CETH.
Pucku B yCIIOBHSIX ITOCTaBOK.
D¢ heKkTUBHOCT yIpaBICHHs EPEBO3KAMHU.
Crneunduxanust MHTEpMOJAIBHBIX TPAHCIIOPTHBIX CHCTEM.
DJeMEeHTBl TEXHUUECKOro 00ecreyeHns MyJIbTUMOAAIbHBIX CUCTEM TPAHCTIOPTUPOBKHU.
TpebGoBanus B 0077aCTH COBEPIIIEHCTBOBAHUSI TPAHCIIOPTHBIX CPEJICTB.
MynbTUMOATBHOE COOOIIEHHE.
OcHoBHbBIE 33/1a4U U LIETU MYJIbTUMOJAIBHOTO U HHTEPMO/IaJIbHOTO TPAHCIIOPTA.
10 B3aumoneiicTBue pa3InyHbIX BUIOB TPAHCIIOPTA.

©CoNoR~wWNE

Tema 3. Opranusanusi MyJbTUMOJATbHBIX CHCTEM TPAHCIOPTHPOBKH U HMHTEPMO-
JAJbHBbIX TEeXHOJIOTrui

Oco0eHHOCTH MHTEPMOJATBHBIX CHUCTEM TpPaHCHOPTUPOBKH. CTpaTteruu i MYJIbTHMO-
JAJIBHBIX CUCTEM TPAHCIIOPTHUPOBKH. TpchnopTHaﬂ OKCIIEAUIHA B MYJIbTUMOAAJIBHBIX CUCTEMAX
TPaHCTIOPTUPOBKHU. VHTErpanbHbIii (YHUBEPCAIBbHBIN) TPAHCIIOPTHBIHN OMEepaTop.

Kputepun npuHsATHS pemieHus Ipu BeIOOpe BHuaa TpaHcnopTta. iHTepMoaanbHbie (becre-
pErpy304HbI€) TEXHOJIOTUN MYJIbTUMOIAIBHON CUCTEMBI TPAHCIIOPTUPOBKH.
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[TP03. ITytu noBbimeHus 3 (HEKTUBHOCTH CMEIIAHHBIX TTEPEBO30K

CamocrostenbHas padora:

CP03. PaboTta c JEKIMOHHBIM MaTEpUAIIOM: MPOpadOTKa KOHCIEKTa JIEKIUH, padoTa Ha
HOJISIX KOHCIIEKTa C TePMHHAMH, JOTIOJHEHNE KOHCIIEKTa MaTepuallaMd M3 PEKOMEHJOBAaHHOM
JUTEPATyPHI

Tema 4. MupoBbie TPAHCIIOPTHBIE CHCTEMBI (TPAHCIIOPTHBIE KOPHAOPHI)

OcHoBHbBIE TPUHLIUITBI (POPMHUPOBAHUS TPAHCIOPTHBIX KOpuAopoB. EBpomeiickas cucrema
TPaHCIOPTHBIX KOPUIOPOB. TpaHcropTHbIE KOpuaopsl Poccun.

[TP04. TpancriopTHBIC Y3716l U TPAHCIOPTHBIE KOPHUIOPHI

CamocTrosTenpHas padora:

CP04. Yrenue ydueOHOH JHMTEpaTyphl, KOHCIIEKTUPOBAHUE, MOATOTOBKA K MPAKTHYCCKUM
3aHSATUAM

Tema 5. TpancnopTHbIe TApU(PBI U U3/IEPKKH

Crioco0Obl TPYNIIMPOBKU TPAHCIOPTHBIX U3Jepxkek. [Ipsmble U pacnpenensiemMble U3AEPxK-
ku. OyHKIMH TpaHCTOPTHBIX Tapu(oB. DakTopsl, BIusOMUE Ha (OPMHUPOBAHUE TApH(POB

[TP05. CtpykTtypa Tapudos

CamocrositenbHas padora:

CP05. Pabota ¢ JEeKIIMOHHBIM MaTepuasoM: MpopadOTKa KOHCIEKTa JIeKUui, padora Ha
MOJISIX KOHCIIEKTa ¢ TEPMHHAMH, JOIMOJIHEHHE KOHCIIEKTAa MaTepuallaMd M3 PEKOMEHJIOBAaHHOM
JUTEPATypHI

Tema 6. IIpaBoBoe o0ecnieyeHre MyJIbTHMOAAIbHBIX CHCTEM TPAHCIIOPTHPOBKH

3aKoHOJATENbHBIE IOKYMEHTHI B 00JIaCTU MYJIbTUMO/IAJIBHBIX CUCTEM TPAHCIIOPTUPOBKHU U
MHTEPMOJAIIBHBIX TEXHOJIOTUH. YHU(DUIIMPOBaHHBIE MEX/IyHApOAHbIE U BHYTPEHHHUE JOKYMEH-
Thl MYJIbTUMOJAJIBHON CHUCTEMBI U MHTEPMOAAIBHON TeXHOJIOTUU. PerynupoBanue MyiabTUMO-
JAILHOTO (CMELIaHHOTO0) co00IeH . JIOKYMEeHTBI, peryIupyroIuX paBoBble OTHOIIEHUS B Ie-
peBo3kax. FOpuanueckue u KomMmepueckrue B3auMooTHoUIeHHus. CTpaxoBaHHe Kak MeToJ obec-
NIEYEHHUS 3alUThl OT PUCKOB.

[TP06. HopMaTHBHO-TIpaBOBEIE TOKYMEHTHI

CamocrosrenbHas padora:

CP06. M3yyenne TeOpeTHIECKOTO MaTepraa
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4. IEPEYEHb YYEBHOM JIUTEPATYPHI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT U1

4.1. YueOHasi IuTepaTypa

1. I'apanun, C. H. MynsTuMo1aibpHbIe TepeBo3Ky : yaeOHoe mocobue / C. H. Tapanun. —
MockBa : MocKOBCKasi TOCyJapCTBEHHAs akaJeMHsl BOJHOro Tpancmopta, 2018. — 108 c. —
ISBN 2227-8397. — TekcT : 37eKTpOHHBIH // DnekTpoHHO-O0nbmmoreunas cucrema IPR BOOKS
: [caiit]. — URL.: http://www.iprbookshop.ru/85801.html. — Pexxum poctyma: 1is aBTOpU3Hp.
ITonb3oBarenei.

2. atuarymiuna, M. X. ABToOMOOWIIbHBIC MTEPEBO3KH : ydeOHoe mocooue / M. X. ['atus-
tymud, P. P. Barmgymmn. — Kazanp : KazaHckuil rocylapCTBEHHBIM apXUTEKTYPHO-
ctpouTtenbHblil yausepcutet, ObC ACB, 2016. — 163 ¢. — ISBN 2227-8397. — Tekcr : anek-
TPOHHBIA // DnekrpoHHO-OMOmMoTeunas cucrema I[PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/73302.html. — Pexwum nocryna: mist aBropusup. [loas3oBaresei.

3. JleBkun, I'. I'. Opranuzanusi ”HTEPMOAAIBHBIX MEPEBO30K : ydeOHoe mocobue / . T.
JleBkuH. — Mocksa : Aii [Iu Ap Menua, 2026. — 177 ¢c. — ISBN 978-5-4497-4648-1. — Tekct
: anekTpoHHbd // Lludposoit oOpazoBarenbubii pecypc PR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/153603.html

4. Opranu3anus nNepeBo30K 1 0e30MacHOCTh ABMKeHus: yueOHuk / A. C. Adanacnes, 1. B.
TaneBunkuii, T. A. MenyxoBa [u ap.]. — Canxkr-Ilerepoypr: Cankr-IleTtepOyprckuii ropHsiit
yauBepcuret, 2017. — 457 ¢. — ISBN 978-5-94211-797-9. — Tekct: 2meKTpOoHHBIN // Dnex-
TPOHHO-OMOINOTEUHAs cucremMa IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/78144.html. — Pexxum goctyma: st aBTOPU3HP. MOJIb30BATEIICH;

5. Ilpokodnena, T. A. Jloructuueckre LEHTPHI B TpaHCHOPTHOH cucteme Poccum : yue6-
Hoe nocobue / T. A. Ilpokodresa, B. 1. CepreeB. — Mocksa : U]l «OxoHOMHUECKas Ta3eTay,
NUTKOP, 2012. — 524 c. — ISBN 978-5-905735-21-9. — TeKcT : 31eKTpOHHBIH // DAEKTPOHHO-
oubanoreuynas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/8364.html.
— Pexxum nocryna: mig asropusup. [lonp3oBarenei.

4.2. nTepHeT-pecypchl, B TOM YHCJI€e COBPeMeHHBbIe MPodeccHoOHANbHBIE 0a3bl JaH-
HBbIX H HHOPMAaLHOHHBIE CIIPABOYHbIE CUCTEMBI

YuuBepcuterckas napopmaimonnas cucrema «POCCHUSI» https://uisrussia.msu.ru

CrnpaBouHO-1IpaBoBas cucreMa «KoHcymbranT+» http://www.consultant-urist.ru

CnpaBouHo-nipaBoBas cucrema «["apant» http://www.garant.ru

basa nanneix Web of Science https://apps.webofknowledge.com/

baza nannbix Scopus https://www.scopus.com

[Mopran oTKpITHIX AaHHBIX Poccuiickont deneparuu https://data.gov.ru

baza OTKpbITBIX nmaHHBIX MuHHCTEpCTBA Tpyda UM COLMAIbHOM 3amurel PO
https://rosmintrud.ru/opendata

baza nannpix Hayunoit anexkrponnoii ouomuorexn eLIBRARY.RU https://elibrary.ru/

baza nanubix mpodeccnoHanbHbBIX CTaHAApTOB MHUHMCTEPCTBA TPYy/Ia U COLIMATIBLHON 3alllu-
o1 PO  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

bazbr qanabIx MUHUCTEpCTBA SKOHOMUYECKOTo pazButus PO http://www.economy.gov.ru

ba3a oTkpeIThIX naHHBIX PochuamonuTopunra http://www.fedsfm.ru/opendata

DnekTpoHHas 0a3a naHHbIX «3aarenberBo Jlanby https://e.lanbook.com

DnexTponHas oubmmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

baza maHHBIX «DneKTpOHHO-OMOMMOTeUHas cucrema «IbC FOPAMT» https://www.biblio-
online.ru

baza naHHBIX 351eKTpOHHO-OMOIHoTeunoi cuctembl TI'TY http://elib.tstu.ru
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®DenepanbHas rocyaapcTBeHHas nHpopmamonHas cuctema «HamnnoHansHast 3JeKTpOHHAsS
o6ubmuoreka» https://H36.pd

HaumonanbHeii mopran onnaitH o0ydenust «OTkpbeiToe oOpazoBanue» https://openedu.ru

DnexTponHas 6a3a qanubix "Polpred.com O630p CMU" https://www.polpred.com

Odunmanbabiii caiiT @enepaibHOrO areHTCTBA MO0 TEXHUYECKOMY PETyIUPOBAaHHUIO U MET-
posoruu http://protect.gost.ru/

Pecypchl 21ekTpoHHOI HH(POPMAIIMOHHO-00pa30BaTENbHON Cpellbl YHHUBEPCUTETA Mpe-
CTaBJICHBI B JIOKAJIbLHOM HOpPMaTUBHOM akTe «llonoxkeHue o0 37EKTPOHHONW MH(POPMALMOHHO-
oOpa3zoBaTenbHOil cpesie TaMOOBCKOI0 rOCy1apCTBEHHOTO TEXHUUECKOTO YHUBEPCUTETAY.

DneKTpoHHBIE 00pa30BaTeNbHBIE PECYPCHI, K KOTOPBIM 00eCnedeH 0CTyN 00yJaromuxcs,
B T.4. IPUCIIOCOOJICHHbIE JJI HCIOJIb30BaHUS MHBAIMIAMU U JIMLIAMU C OTPaHUYCHHBIMU BO3-
MO>KHOCTSIMH 3/10pOBbsl, IPUBEIEHBI Ha O(PUIMAIBLHOM CalTe YHUBEPCUTETA B pazjene «YHHU-
BepcuteT»-«CBenenus 00 00pa3oBaTeabHONM OpraHu3aun»-«MarepuanbHO-TEXHUYECKOe oOec-
NIEUYEHHNE U OCHAIIEHHOCTh 00Pa30BaTEIBHOTO MPOIECCay.

CaeneHusi 0 JUIIEH3MOHHOM IIPOrpaMMHOM OOECIIeUeHUH, UCIIOIB3YEMOM B 00pa3oBaTellb-
HOM TIpoIlecce, MPeJCTaBlIeHbl Ha OQUIMATIBLHOM caiiTe YHHBepcHTeTa B pasnene «OOpa3oBa-
HUue»-«YuebHas paboTtan-«/{ocTymHoe mporpaMMHOE 00eCTIeueHUE.
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5. METOAUYECKHUE YKA3AHUA
JJIAA OBYYAIOIUXCA 110 OCBOEHHUIO JUCHUITJINHBI

[InanupoBanue u opraHu3zaiusi BpeMeHH, HEOOXOIUMOTO ISl U3YUYEHUS TUCUUTLTAHEIL.

BaxHBIM yCIIOBHEM YCIIEIIHOTO OCBOSHUS TUCIMUILIMHBI SBJSETCS co3lanue Bamu cu-
CTEMbI MPABUIILHONW OPTaHU3AIMU TPY/Ia, TO3BOJISIIONICH paclpeeuTh YUeOHYI0 HArpy3Ky paB-
HOMEPHO B COOTBETCTBHH C rpad)iKoM 00pa3oBaTEIbHOTO Mpoliecca. bobInyio moMoIs B 3TOM
MOXET OKa3aTh COCTaBJIEHHUE IIaHa pabOThI HA CEMECTp, MecCIl, HEJeNto, JIeHb. Ero Hanmuuue
MO3BOJIUT MTOAYUHUTH CBOOOTHOE BPEMS LIETISAM YUeObl, TPYAUTHCS OoJiee yCHenHO U 3P HEeKTHB-
Ho. C Beuepa Bceraa Haao pachpenesaTh paboTy Ha 3aBTpaIIHUN JeHb. B KOHIIE KaKIOTo JTHS
11eJIECO00PA3HO MOJABECTH UTOT PadOTHI: TINATEIBLHO MPOBEPHUTH, BCE JIM BBIITOJHEHO O HaMe-
YEeHHOMY IUIaHy, He ObUIO JIM KaKuX-THOO OTCTYIUICHHA, a €CIIM ObUIH, TI0 KaKOW MPHYWHE OHU
npousonuid. HyHO OCYIIeCTBIATh CAMOKOHTPOJb, KOTOPBIN SIBISETCS HEOOXOAMMBIM YCIOBH-
eM Bameli ycnemnHoit yueosl. Eciin 4T0-TO OCTaJIOCh HEBBITTOJIHEHHBIM, HEOOXOIMMO H3BICKATh
BpeMsl [Is 3aBEpIICHUS 3TOM yacTu padoThl, HE YMEHbIIas o0beMa HelenbHOro miaHa. Bee 3a-
JAaHUS K TIPAKTUYCCKUM 3aHATHUSM, a TAK)KE 3a/1aHMs], BHIHECEHHBIC Ha CAMOCTOSITEIILHYIO PaboTYy,
PEKOMEHIYeTCSI BBIMIOJHATh HEMOCPEACTBEHHO IOCJIE COOTBETCTBYIOIIEH TEMBI JIEKIIMOHHOTO
Kypca, 9TO CIIOCOOCTBYET JIyYIlIeMy YCBOCHHIO MaTepHalia, MO3BOJISICT CBOEBPEMECHHO BBISIBUTH U
YCTPAHUTh «POOENbD» B 3HAHMSIX, CUCTEMATH3UPOBATh paHee MPOWUIEHHBIA MaTepuai, Ha ero
OCHOBE MPUCTYIUTH K OBJIAJCHUIO HOBBIMU 3HAHHUSIMU U HABBIKAMU.

Cucrema yHUBEPCUTETCKOTO OOYYEHMsI OCHOBBIBACTCS Ha PaIlOHAIHLHOM COYETaHUU
HECKOJIBKMX BUIOB yUEOHBIX 3aHSATUH (B MEPBYIO OUYEPE/lb, JIEKIIUN W MPAKTUUECKUX 3aHATUN),
paboTa Ha KOTOPBIX 00J1a/1aeT ONPEACICHHON crielu(puKOi.

IloaroToBKa K JIEKIIUSIM.

3HAKOMCTBO C AMCIUILTMHON MPOUCXOIUT YK€ Ha IEPBOM JIeKIuH, T1e oT Bac Tpedyet-
Csl HE MPOCTO BHUMAHHUE, HO U CaMOCTOsITeNbHOE odopmieHue kKoHcrekTa. [Ipu pabore ¢ KOH-
CIEKTOM JIEKIIUIl HEeOOXOUMO YYUTHIBATH TOT (PAKTOP, YTO OJIHU JIEKIIUU Jal0T OTBETHI HA KOH-
KPETHBIE BOMPOCHI TEMBI, IPYTHe — JIUIIb BBISBIISIOT B3aUMOCBSI3U MEXY SIBJICHUSIMU, TIOMOTast
CTYJEHTY TOHATH TTyOMHHBIE MPOIIECCHl Pa3BUTHUS U3y4aeMOro IpeaMeTa Kak B UCTOPUH, TaK U
B HACTOSIIIEE BPEMSI.

KoHcnektupoBaHue JeKIHii — CI0XKHBIA BU BY30BCKOM ayIUTOPHOI paboThI, MpeArno-
JIararoNIMil UHTEHCUBHYIO YMCTBEHHYIO JCSITEIBHOCTh CTy/eHTa. KOHCTIEKT sIBIsSETCS MOJIE3HBIM
TOT/1a, KOT/1a 3allMCaHO caMO€ CYIIECTBEHHOE U cAenaHo 3To Bamu. He Hago ctpemuthes 3amnu-
caTh JIOCJIOBHO BCIO JICKIIUIO. Takoe «KOHCIIEKTUPOBAHHUEY» MPUHOCHUT OOJIbIIE BpEIa, YeM TOJIb-
3bl. lenecooOpa3Ho BHavane MOHATH OCHOBHYIO MBICIb, M3JIaraeMylo JIEKTOPOM, a 3aTeM 3aIlu-
cath ee. XKenareapbHO 3amUCh OCYIIECTBIIATh HA OJTHON CTPAaHMUIIE JUCTA WJIA OCTABJISAS TOJISA, Ha
KOTOPBIX MO3/HEE, IPH CAMOCTOSITENILHON paboTe ¢ KOHCIIEKTOM, MOYKHO CAeNaTh JOMOIHUTEb-
HBIE 3aITMCH, OTMETHUTH HEIMOHATHBIE MECTA.

KoHcnekT nekuuu nydiie noapa3fensTh Ha MyHKTHI, COOM0Aast KpacCHYI0 CTPOKY. DTO-
My B OOJIBIIION CTENEeHH OYyIyT CIOCOOCTBOBATH BOMPOCHI TUIAHA JICKITUH, TIPEAJIOKCHHBIC Tpe-
nonaBaressiM. Crieyer oOpaiiaTh BHUMAHUE HA AKIICHTHI, BBIBOJBI, KOTOPHIE NIE€TaeT JIEKTOp,
oTMedasi HanboJiee BaKHbIE MOMEHTHI B JICKITMOHHOM MaTepualie 3aMEYaHHUSIMHU «BaXHOY», «XO-
POILIO 3alIOMHUTH» U T.I. MOXHO JI€NaTh 3TO U C MOMOIIBIO PA3HOILBETHBIX MapKEpPOB WU PY-
YeK, MOAYCPKUBAsT TEPMUHBI U OTIPEICIICHUS.

Ienecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHCTEMY COKpalleHui, abOpeBuaryp U
cuMBOJIOB. OHAKO TIpU JalIbHEHINE paboTe ¢ KOHCIIEKTOM CHMBOJIBI JIYUIIIE 3aMEHUTh OOBIU-
HBIMH CJIOBaMHU IS OBICTPOTO 3PUTENHHOTO BOCTIPUSITUS TEKCTA.

PaboTasg Ham KOHCHEKTOM JeKImi, BaM Bcerma HeoOXOOUMO HMCITOIL30BaTh HE TOJBKO
yu4eOHUK, HO U Ty JUTEPaATypy, KOTOPYIO JOMOJIHUTEIHLHO PEKOMEHI0BAN JIeKTop. IMEHHO Takas
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cepbe3Hasi, KpOIOTIMBasi padoTa ¢ JEKIMOHHBIM MaTepUAIOM O3BOJIHT IITyOOKO OBIAJIETh TEO-
PETHUYECKUM MaTepUaIOM.

[ToaroToBka K MPaKTUYECKUM 3aHSATHSIM.

[ToAroToBKy K Ka)xa0My MpPaKTHUYECKOMY 3aHATHIO BbI JOKHBI HA4aTh C O3HAKOMIIE-
HUS C IUTAHOM MPAKTHYECKOTO 3aHATHSA, KOTOPBIA OTPAXXaeT COJEpKaHUE MPEATIOKEHHON TEMBI.
TmarenbHOE MPOAYMBIBAaHHE U M3yYEHHE BOIIPOCOB IJIaHA OCHOBBIBAETCS HAa MPOPAOOTKE TEKY-
IIEro MaTepHaa JISKIUH, a 3aTeM U3y4eHHsI 00513aTeIbHON U JOTOJIHUTEIBHONW JIUTEPaTyphl, pe-
KOMEH/IOBaHHOI K JaHHON Teme. Bce HOBBIE MOHATHS MO U3ydyaeMoil TeMe HeoOXOIUMO BBI-
YYUTHh Hau3yCTh U BHECTH B IJIOCCApHUil, KOTOPBIH 11€71ecO000pa3HO BECTH C CaMOro Hayaja H3y-
YEeHHS Kypca.

Pesynprar Takoii paboThI JOJDKEH MPOSBUTHCS B Bameil cmoco6HOCTH CBOOOTHO OTBE-
TUTh Ha TEOPETHUECKHUE BOMPOCH! MPAKTUKYMa, BHICTYIAaTh U Yy4aCTBOBATh B KOJUIEKTUBHOM 00-
CYXXJIGHUHU BOIIPOCOB M3y4aeMOM TEMBbI, MPABHIBHO BBITIOIHITH MPAKTHYECKHE 3a/JaHUS U KOH-
TPOJIbHBIEC PAOOTHI.

B npomecce moaAroToBKM K NPaKTUYECKUM 3aHATHIM, Bam Heo0XoauMo o0paTtuTh 0co-
00e BHUMaHUE Ha CaMOCTOSITEIbHOE M3y4YeHUE PeKOMEHA0BaHHOM nuTepatypsl. [Ipu Beelt mos-
HOTE KOHCTIIEKTHPOBAHUS JICKIIMA B HEH HEBO3MOXKHO H3JIOKHTH BECh MaTepHal M3-3a JIMMHTA
ayIuTOpHBIX yacoB. [loaTomy camocTostensHas padoTa ¢ ydeOHUKaMU, Y4eOHBIMU OCOOUSIMH,
HAay4YHOH, CIIPAaBOYHOM JIUTEPATYPOMl, MaTepruaJaMi NEPUOANYECKUX U3JaHuil 1 HTepHeTa sB-
nsietcst HaubOomnee 3()PEKTUBHBIM METOJIOM IOJYYE€HUS IOMOJHUTEIBHBIX 3HAHHM, MO3BOJIAET
3HAYUTEIFHO aKTUBU3UPOBATH MPOIIECC OBIAJICHUS WH(OpManneH, crmoco0CTByeT Oosee riy6o-
KOMY YCBOGHUIO M3y4aeMoro marepuana, popmupyet y Bac oTHoleHre K KOHKPETHOM mpobiie-
Me.

PexoMenganuu 1o pabote ¢ TUTEpaTypoi.

Paboty ¢ nuteparypoil neisecooOpa3Ho HadyaTh ¢ U3y4eHMs] oOUMX PadOT Mo Teme, a
TakXe yueOHMKOB U y4eOHBIX mocobuil. [lanee pekoMeHyeTcs IepedTH K aHaIu3y MOHOTpaduii
U CTaTeil, pacCMaTPUBAIONINX OTJEIbHBIC ACTEKTHl MPOOJIeM, M3ydaeMbIX B paMKax Kypca, a
Takke  O(QUIMATbHBIX  MaTepUAJOB W  HEONYOJMKOBAaHHBIX  JOKYMEHTOB  (Hay4dHO-
HCCIIEIOBATEIbCKUE PabOThI, TUCCEPTALINH), B KOTOPBIX MOTYT COAEPIKATHCS OCHOBHBIE BOITPOCHI
U3y4aeMoi MpoOIIEMBI.

Paboty ¢ ucTouHnKaMu HaJJ0 HAYMHATH C 03HAKOMHUTEIILHOTO YTCHUS, T.€. IPOCMOTPETh
TEKCT, BBIZIEIISAS €r0 CTPYKTYpHbIE eMHULBL. [Ipyu 03HaKOMUTEIbHOM YTEHUHU 3aKJIaJKaMH OTMe-
YaroTCs T€ CTPAHUIIBI, KOTOpPBIE TPEOYIOT 00Jiee BHUMATEILHOTO U3yUSHHS.

B 3aBucuMoOCTH OT pe3ylbTaTOB O3HAKOMHUTEIBHOI'O YTEHHs BHIOMpAeTCsl AajabHEUIIHH
croco6 paboThl ¢ UCTOUHUKOM. Eciu 11 pa3perienns nocTaBiIeHHON 3a1auu TpeOyeTcs u3yue-
HUE HEKOTOPBIX ()parMEeHTOB TEKCTa, TO HMCIOJIb3YeTCSd MEeTOJ| BhIOOpouHOoro ureHus. Ecnu B
KHUTE HET NOJPOOHOTO OTJIaBJICHUS, CIEAyeT OOpaTHTh BHUMAaHHE YUYE€HHKA Ha TpeJAMETHBIC U
UMEHHbIE yKa3aTesH.

N30pannbie pparMeHTHl WK BECh TEKCT (€CIM OH IETMKOM MMEET OTHOIICHHE K TEME)
TpeOyIOT BAYMYHUBOT0, HETOPOIUIMBOTO YTEHUS C «MBICIIEHHOW POpaboTKoii» Marepuana. Takoe
YTEHUE TPEAToNaraeT BhlIeIeHue: 1) TTIaBHOTO B TEKCTE; 2) OCHOBHBIX apryMEHTOB; 3) BEBIBO-
noB. Ocoboe BHUMaHUE cielyeT OOpaTUTh Ha TO, BHITEKAET TE3HUC U3 apTyMEHTOB WU HET.

Heo0xomuMo Takke MpOaHANM3HPOBATH, KAKUE W3 YTBEPXKICHUI aBTOpa HOCAT MPO-
OeMaTUYHbIN, THIIOTETUYECKUN XapaKTep, U YIOBUTh CKPBIThIE BOIPOCHI.

[ToHsATHO, YTO YMEHHE TaKUM 00pa30M paboOTaTh C TEKCTOM IMPUXOIMT JAJIEKO HE Cpasy.
Hawnyummii crioco6 Hay4uThCS BBIIENATh ITIABHOE B TEKCTE, YIaBIMBAaTh MPOOIeMaTHUHBINA X a-
paKkTep yTBEP)KACHUH, 1aBaTh OIEHKY aBTOPCKOW MO3UIMH — ITO CPAaBHUTEIHHOE YTEHHE, B XO/IC
KOTOpOro Bbl 3HaKOMHTECH C PA3IMYHBIMM MHEHUSIMH TI0 OJJHOMY U TOMY € BOIIPOCY, CPaBHH-
BaeTe BECOMOCTh U JI0Ka3aTeIbHOCTh apryMEHTOB CTOPOH U JiejaeTe BbIBOJ 0 HauOoubiei yoe-
JUATEJIBHOCTH TOW WJIM MHOW MO3ULIUH.
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Ecnu B nurepaType BCTpedaroTCs pa3Hble TOYKH 3PEHMS 110 TOMY MM MHOMY BOIIPOCY
U3-3a CJI0KHOCTHU IMPOLIEAIINX COOBITUI M MPAaBOBBIX SBICHUI, HENb3S UX OTBEpPrarb, HE Pa3o-
OpaBmuce. [Ipy HanMuuMu pacxoXACHUH MEX]y aBTOpaMU HEOOXOAMMO HAWTHU palMOHAJIBHOE
3€pHO Y KaKJOT0 U3 HUX, YTO MO3BOJIUT IN1y0Ke YCBOUTDH MPEAMET U3ydeHUs: U 0ojiee KpUTUIHO
OLICHMBATh U3y4aeMble BOIPOCHL. 3HAKOMSCH C OCOOBIMM MO3ULMSIMH aBTOPOB, HY’KHO OIpeJie-
JSATh UX CXOXHUE CYXKICHHS, apTyMEHThI, BBIBOJIbI, a 3aTEM CPaBHUBATh UX MEXAY cOOO U Mpu-
MEHSATh U3 HUX Ty, KOTOpas Oosiee yOequTenbHa.

Crnenytoum »TanoM paboThl ¢ JUTEPATYPHBIMH HCTOYHHKAMH SIBIISIETCSI CO3JaHUE
KOHCIIEKTOB, (DUKCHUPYIOIIMX OCHOBHBIC TE€3HCHI U apryMeHThl. MOXHO JenaTh 3alucy Ha OT-
JIeIbHBIX JINCTAX, KOTOPbIE IOTOM JIETKO CUCTEMATU3UPOBATh IO OTJAEIBHBIM TEMaM HU3y4aeMOIo
Kypca. [Ipyroii cmoco0 — 3TO BeJACHHE TEMATHUYECKUX TETPAJCH-KOHCIIEKTOB IO OJHOW KaKOW-
an6o teme. bonblnue cnenuanbHble paboThl MOHOTPaUUYECKOTO XapakTepa Iesiecoo0pa3Ho
KOHCIIEKTUPOBATh B OTAEIBHBIX TETPaJsiX. 37€Ch BaKHO BCIIOMHHUTb, YTO KOHCIEKTbHI IHIIYTCS
Ha OJHOW CTOPOHE JIUCTA, C MOJISIMU U JOCTAaTOYHBIM /Ui MCIPABIICHUS U PEMAPOK MEKCTPOU-
HBIM PacCTOSIHHUEM (3T TpaBuja COOJIIOJAIOTCS I ynoOcTBa penaktupoBanus). Ecnu B KOH-
CIEKTaX MPUBOMAATCS LIUTAThI, TO HEIIPEMEHHO JOJKHO OBITh JIaHO yKa3aHUE HAa MCTOYHUK (aB-
TOp, Ha3BaHUE, BbIXOAHbIE NaHHble, No cTpaHuibl). BrnocnencTtBuu 3ta MH@OpMaMU MOKET
OBITH UCIIOJIB30BaHA MPU HAMMMCAHUU TEKCTa pedepara WM Ipyroro 3aJaHusl.

Taxum 0Opa3oM, mpu paboTe ¢ HICTOYHUKAMH U JINTEPATYPO BaKHO YMETh!

COIOCTABJIATh, CPaBHUBATh, KIACCHU(PUIMPOBATH, TPYIIHUPOBATh, CUCTEMATHU3UPOBATH
MH(pOpPMalLMIO B COOTBETCTBUU C OIIPEIEIICHHON yueOHOH 3a1auei;

000011aTh MOTYYEHHYIO HH(OPMAILIKIO, OLIEHUBATh MPOCTYIIAHHOE U MPOYUTAHHOE;

(uKCUpOBaTH OCHOBHOE COJIEpKAHKUE COOOIIEHUH; (hOpMyIHpPOBaTh, YCTHO U MHUCHMEH-
HO, OCHOBHYIO HJICI0 COOOIICHHUSI; COCTABIIATH IJ1aH, (POPMYIUPOBATH TE3HCHI;

TOTOBUTH U MIPE3EHTOBATH Pa3BEPHYThIE COOOIIEHUSI TUTIA TO0KIIAa;

paboTaTh B pa3HbIX pexuMax (MHIUBUAYaJIbHO, B Mape, B IPYyIMIE), B3aUMOACUCTBYs
ApYT C Ipyrom,

M0JIb30BaThCsl pehepaTUBHBIMU M CIIPABOYHBIMU MaTepHalaMH;

KOHTPOJIUPOBATh CBOW JICUCTBUS M JIEUCTBHS CBOMX TOBApHIIEH, OOBEKTUBHO OIICHU-
BaTbh CBOM JEHCTBUS;

oOpataThbCs 3a MOMOIIBIO, TOTIOJIHUTEIBHBIMU PA3bsICHEHUSIMU K TIPETIOAABATENIO, APY-
TUM CTYJIEHTaM;

MIOJIB30BATHCS JTMHIBUCTUYECKON MIIM KOHTEKCTYAJIbHOW JOTaKOM, CIOBAPSIMU Pa3JIny-
HOTO XapakTepa, pa3IndYHOro pojia MojACKa3KaMH, OIOpaMHu B TEKCTE (KIIOYEBBIE CIIOBA, CTPYK-
Typa TEeKCTa, MpeaBapstoas UHPopMaIus u 1p.);

MCIOJIb30BaTh NPU TOBOPEHUH U IHCbME Nepudpas, CHHOHUMHUYHBIE CPEACTBA, CIOBa-
ONMCAHUS OOLIUX MOHITHH, Pa3bsICHEHUSI, TPUMEPHI, TOJIKOBAaHUS, «CIIOBOTBOPUYECTBOY;

MOBTOPATh WM TNepedpasupoBaTh PEIUIMKY coOeceHuKa B MOJITBEPXKIECHUU MOHUMA-
HUS €r0 BBICKa3bIBaHUsI WIIN BOIIPOCA;

00paTUTHCS 32 MOMOILBIO K COOECEHUKY (YTOYHHUTH BOIIPOC, MIEPECIIPOCUTD U JIp.);

UCIOJIb30BaTh MUMHUKY, KECTHI (BOOOIIE U B T€X CIy4asX, KOrJa S3bIKOBBIX CPEACTB HE
XBaTaeT JUIsl BBIPAKEHUS TEX WM UHBIX KOMMYHUKATHUBHBIX HAMEPEHUM).

[ToaroroBka K MPOMEXYTOYHOM aTTECTALMH.

ITpu moAroTOBKE K MPOMEKYTOUHON aTTeCTAllUHU 1esIeco00pa3Ho:

BHUMATEJIBHO M3YYUTh NIEPEUYEHb BOIIPOCOB U ONPENEIUTh, B KAKUX MCTOYHUKAX HAXO-
JSITCS CBEICHUS, HEOOXOMMBbIE [l OTBETA HA HUX;

BHMMATEJIBHO ITPOYNTATh PEKOMEHIOBAHHYIO JINTEPATYPY;

COCTaBHUTb KpaTKHE KOHCIIEKTHI OTBETOB (IIJIaHbI OTBETOB).




43.04.01 «CepBuc»

«TexXHOIOTHH OpraHN3aINH JOTHCTHYECKUX YCIYyT U CEPBUC HA TPAHCIIOPTE)

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaaM yqe6H0171 ACATCIIBHOCTH B paMKaxX JUCHUIIIMHBI HCIIOJIB3YIOTCA ayaAUTO-
pyuu, OCHAlICHHLIC HCO6XOI[I/IMLIM ClICHHUAIM3UPOBAHHBIM O60py,[[0BaHI/IeM.

HanmeHoBaHue crieluaibHBIX
MMOMEIEHNMN

OCHAaIIEHHOCTD CIIEIIMAIbHBIX IIOME-
11(S5050%4

[TepeueHp MHUIIEH3MOHHOTO MPOTPAMMHO-
ro obecnedeHus / PeKBU3UTHI MOATBEP-
JKIAIOIIET0 TOKYMEHTa

y4eOHBIC ayTUTOPHUH JIIS
MIPOBECHUS 3aHATUI
JIEKIIMOHHOTO THIIA

Meobernb: yuebHas MeOenb
TexHUYECKUE CPEICTBA O0YUCHHS:
9KpaH, MPOEKTOp, HOYTOYK

y4eOHbIe ayTUTOPHUH IS
MIPOBEJCHUS 3aHATUI
CEMHHAPCKOTO THIIA, TPYTIIOBBIX U
WHINBUAYAIEHBIX KOHCYJIBTAIUH,

Meobemnp: yuebnas mebenb
TexHUYEeCKHE CpelCcTBa O0YUCHUSL:

MS Office, Windows / KoprnopaTtusHbie
aKaJeMHYecKye JINIEeH3UH OecCpodHbIe
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

TCKYIICTIO KOHTPOJIA U

MIPOMEKYTOYHOM aTTeCTallU

9KpaH, IPOEKTOp, HOYTOYK

s camocTosTeNbHOM paboThl 00yYaroIMUXCs MPETyCMOTPEHbI ITOMEIIEHUS, YKOMILIEK-
TOBaHHbIE CHECIUATN3UPOBAHHON MEOEIbI0, OCHAIICHHBIE KOMIBIOTEPHOH TEXHUKOH C BO3MOX-
HOCTBIO TIOJKIIOUCHHS K ceTH «MHTepHEeT» U 00ecledeHneM JTOCTyIa B JJICKTPOHHYIO HH(MOP-
MalMOHHO-00Pa30BaTENLHYIO CPEy YHUBEPCHTETA.

HaunmeHnoBanue noMenieHuin
JIJISI CaMOCTOSTEIbHOM
PpaboTHI 0OYJAOIITHXCS

OcCHAaIIIEHHOCTh TOMEIIECHUI I
CaMOCTOATEILHON PaOOTHI 00YIAFOLTHXCS

IlepedeHb NTULIEH3MOHHOTO NPO-

rpaMMHoOro obecneuenus / Pex-

BU3UTHI IOATBEPKJAIOIET0 10-
KyMEHTa

[Nomemenne 11 camocTos-
TeNBHOW paboThl 00yUaro-
MIUXCS

(anTaneHbIH 3251 HaydHoi
6ubnuorexn)

Meo0ens: yuebHas mebenb

KoMIUTeKT criennantu3npoBaHHON MeOEITH: KOMITh-
IOTEPHBIE CTOJIBI

O0opynoBaHue: KOMIIBIOTEPHASI TEXHUKA C MO/
KJIFOYCHHEM K HH()OPMAIHOHHO-
KOMMYHHUKAIMOHHOH ceTr «HTEepHET» U I0CTY-
[IOM B JIEKTPOHHYIO HH(POPMAIIMOHHO-
obpazoBaTenbHyI0 cpesly 00pa3oBaTeNbHOM opra-
HU3alluH, BeO-KaMepbl, KOMMYHHKAITMOHHOE 000-
pyaoBaHue, obecrieYrBaroiee T0CTyI K CETH HH-
TepHeT (IIPOBOJHOE COeTUHEHHE 1 OECIIPOBOIHOE
coemuHeHHe 10 TexHomoruu Wi-Fi)

Microsoft Windows 7 pro Jluien-
3us Ne49487340

Microsoft Office2007 JIuuensus
No49487340

[NomenieHue 115t CAMOCTOSI-
TEeNBHOM paboThI 00y4aro-
HIUXCSI

(aym. 333/A)

Meo0ens: yuebHas mebenb

KoMruiekT crieranu3npoBaHHON MeOeTH: KOMITh-
IOTEPHBIC CTOJIBI

O0opynoBaHHe: KOMITBIOTEPHAS TEXHHUKA C IO~
KIIFOYEHUEM K WH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHOH ceTH «/HTepHET» U T0CTY-
TIOM B 3JICKTPOHHYIO HH(OPMAIIHOHHO-
obpa3oBaTeNbHYI0 Cpely 00pa3oBaTeNbHOM opra-
HU3aInH, BeO-KaMepbl, KOMMYHHKAITMOHHOE 000-
pyZAoBaHue, obecrieyrBaroliee T0CTyI K CETH HH-
TepHeT (IIPOBOHOE COeTUHEHHE 1 OECIIPOBOIHOE
coeiiHeHHe 1o TexHoaorud Wi-Fi)

Microsoft Windows XP JIunen-
3us Ne44964701

Microsoft Office 2007 JIuuen3us
Ne44964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA
ITPOMEXKYTOYHASA ATTECTALIUA

HpOBepKa AOCTHUIKCHUS PE3YJILTATOB 06y‘I€HI/I$I Mo JUCHUIINIMHEC OCYHICCTBJIACTCA B paMKax
TEKYIIETO KOHTPOJIA YCIIEBAEMOCTHU U HpOMeKYTOHHOﬁ arrecraguu.

7.1. Tekyuiuii KOHTPOJIb YCIIEBAEMOCTH

Texymuii KOHTPOJIb YCIIEBAEMOCTH BKJIIOYAET B C€0si MEPOIPUSTHS 1O OIECHUBAHUIO BBI-
TIOJTHCHUS 3aJIJaHHI Ha MPAKTUYECKUX 3aHATHUX, 3aJaHUN Ui CAMOCTOSATENBHOM paboTel. Mepo-
NPUATHUS TEKYILEro KOHTPOJIS YCIIEBaEMOCTH MpHUBeieHbI B Tabnuie 7.1.

Tabmuna 7.1 — MeponpusiTsi TEKYIIET0 KOHTPOJISL YCIIEBAEMOCTH

0603-
HanmenoBanue dopma KOHTPOJISI
Ha4yeHUE

ITP02 |CucTtembl CMEIIaHHBIX IEPEBO30K KOHTp. paboTa
IT1P03 [[Tytu moBeimenus 3GpGEKTHBHOCTH CMEIIAaHHBIX ITEPEBO30K KOHTp. paboTa
[1P04 |TpancnopTHBIE y3JIbl U TPAHCIIOPTHBIE KOPUAOPHI KOHTp. paboTa
ITP05 |Ctpykrypa Tapudon KOHTp. paboTa
CP02 |IToaroToBUThH JOKJIAJ Ha OJIHY U3 BEIOPAHHBIX TEM JTOKJIaJ]

7.2. IIpomeskyTOYHAS aTTeCTALUS
@DopMBbI TPOMEKYTOUHOM aTTECTAIlUH O AUCIUILIMHE PUBEACHBI B Ta0HIe 7.2.

Tabnuua 7.2 — @opmbl IPOMEXKYTOUHON aTTECTALUU

®dopma
OTYETHOCTHU

0003-HaueHue Ounas

Ok301 OK3aMeH 1 cemectp

12—
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8. ®OHJ OHEHOYHBIX CPEJACTB

8.1. OneHo4HbIe cpeacTBA
OLieHOYHBIE CPEeICTBA COOTHECEHBI C pe3yJibTaTaMi 00y4YeHUs MO JUCUUIIMHE U UH]IMKa-
TOPaMH JIOCTHKEHHUS KOMITCTCHITHH.

NJI-2 (TTK-1) Pa3pabatsiBaeT MpEaI0KEHHS 10 COBEPIIEHCTBOBAHUIO JIOTHCTHUECKUX CUCTEM, B
TOM YHCJIE C UCMOJIb30BAHUEM TEXHOJIOTHI HHTEPMOJAIBHBIX U MYJbTUMOJAIBHBIX TEPEBO30K

P €3YJIbTAThI 06yqu1/m KOHTpOJ'H)HI)Ie MCPOIIPUATHUA

3HaeT: 0COOEHHOCTH pcaiursan MyJIbTUMOAAIbHBIX U UHTCPMO-
JAJIBHBIX ICPCBO30K

CP02, Ox301

yeayr

VYMmeer: pemars 3a1a4y 110 ONTUMHU3ALNN IPOLECCOB B3aUMOIECHCTBUS
BUJIOB TPaHCIOPTa U 00CITYKUBAaHUS IOTPEOUTEIEN TPAaHCIIOPTHBIX ITP02, ITPO3, ITP04, ITPO5,

Tewmbl qiig noxknaga CP02

©CoNoR~wWNE

10

TpaHCIIOPTHBIE Y3JIBL.

TepMuHanbpHas cucTeMa U TEPMUHAIIBHBIE CETH.

Pucku B yClIOBHSIX ITOCTaBOK.

D¢ heKkTUBHOCTD yIpaBICHUs IEPEBO3KAMHU.

Crienudukanys THTEPMOAAITBHBIX TPAHCIIOPTHBIX CHCTEM.

OJeMeHThl TEXHUYECKOro 00ecreuyeH st MyJIbTUMOAAIbHBIX CUCTEM TPAHCIIOPTUPOBKH.
TpeboBanus B 007aCTH COBEPIICHCTBOBAHUS TPAHCIIOPTHBIX CPE/ICTB.
MynbTHMO1aIbHOE COOOIIECHHE.

OcHoBHBIE 33/1a4U U LIEJTU MYJIbTUMOJAIBHOIO U MHTEPMOJIAIBHOIO TPAHCIIOPTA.
B3auMozeiicTBre pa3saIn4HbIX BULOB TPAHCIIOPTA.

3anaHust K KOHTpoJibHOU padote [TP02

3ananue 1: JlocraButh B Poccuto o0opynoBanue nByx tunoB u3 ®Ounnsaauu u ['epmanumn
JUIsl 4E€ThIpEX AWJIEPOB pacojoKeHHBIX B MypMaHncke, Bonorae, Spocnasne u Huxuem Hosro-
pone. Ucxonusle nanuble. ExenHeBHbIE MpoAaku Kaxkaoro auiepa — 10 MOTHBIX KOMILJIEKTOB.
KonnyectBo pabounx aneir — 250. Tapud MexayHapoaHON aBTOMOOWIBHOM mepeBo3ku 1 y.e.
['py3omogbemMHocTh aBromoe3na 20 . CTOMMOCTh MepeBO3KU OJTHOTO KoHTeiHepa mopem — 700
y.e. BuyTpupoccuiickuii aBToMoOmIbHbINH Tapud — 0,6 y.e. 3aTpaThl Ha KEJIE3HOJAOPOKHYIO Te-
peBo3Ky o Mapuipyram: XenbcuHKU—MockBa 939 ye., Cankt-IlerepOypr—Mocksa 389 y.e.

JlonosHHUTENbHbIE JaHHbIE B Ta0IMIIAX.

BapwnanTsl MmapupyToB

Bapuant | Onucanue mapuipyTa

1 [IpsiMble TOCTaBKH € KaXIOTO CKJIaJa MPOU3BOJUTENS HEMOCPEIACTBEHHO KaXKIOMY
Jquiepy B Poccuu B MONHOCTBIO TPYKEHBIX aBTOMOE34aX

2 [IpsiMble TOCTaBKH C Ka)JOTO CKJaJa MPOM3BOJHUTEINSI HEMOCPEACTBEHHO KaXIOMY
JUIICPY B Poccun B TPYKCHBIX aBTOIOC3/1aX — BCJIMYMHA 3arpy3KH paCcCHUTHIBACTCA
1o ¢opmyse Yuicosa.

3 [TocTaBkH ¢ KaXJOro CKJIala MPOU3BOIHUTEIS HKEIE3HOIOPOKHBIM TPAHCIIOPTOM IO
ckiana B MockBe, a co ckiiazia B MOCKBe AujiepaM B TPYKEHBIX aBTOIOE3/]aX — BEJH-
YHHA 3aTPY3KH paccUHThIBaeTcs 1o Gopmyiie YuicoHa.

4 [TocTaBkM ¢ KaXIOro CKjajga MPOU3BOIUTENS JKENE3HOIOPOKHBIM TPAHCIIOPTOM JI0

ckiana B MockBe (Ha ckjase KOHCOJIUAUPYIOT TOBAPBI B KOMILIEKTHI U3 000pyI0Ba-
HUS [EPBOTO U BTOPOTO THUIA), a CO CKJIaga B MOCKBe AuiiepaM OMPaBIISIIOTCS KOM-
IJIEKTHI B OJHOCTBHIO IPY>KEHBIX aBTOMOE3/1aX.
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5 [TocTaBku ¢ KaKAOro CKjaja MPOU3BOAUTENS JKEIE3HOIOPOKHBIM TPAHCIOPTOM 0
cKiaga B MockBe (Ha CKjaJie KOHCOIHIUPYIOT TOBAPHl B KOMIUJIEKTHI U3 000pYyA0Ba-
HUS [1EPBOIO U BTOPOTO THIIA), & CO CKiafga B MoOCKBe JuiiepaM OIpPaBIIAIOTCS KOM-
IUIEKTHI B TPY’KEHBIX aBTOIOE3/1aX — BEJIMYMHA 3arPy3KU PACCUUTHIBACTCS 1O (HOpMY-
Je YUICOHA.

Paccrosnns IEPECBO3KH, KM

ITynkr oTnpasie- IIyHKT Ha3HaYeHUS
HUS MypmaHck Bosorga SApociaBib Hwxuuit HoBropon
X eTbCUHKU 1442 964 1096 1469
Cankr-Iletepoypr | 1359 655 762 1125
Mocksa 1695 443 248 403

JlaHHbIE 1715 aHANIM3a TPAHCIIOPTHO-CKIIAJICKUX H3AEPIKEK
I'opox (ctpana | Bun npogykuuu | Bec, | CTouMocTs equHu- | 3aTpaThl Ha IpaHeHUE (B roj)
MOCTABIIUKA) KT 16l IPOJYKINH, y.€. | HA €IMHUILY IPOIYKIUH, V.€.
XenbCHHKU O6opynoBanue 40 350 51,5
(OunnsgHAMS) | MEPBOrO THIA
["amOypr O6opynoBanue 80 700 105
(I'epmanus) BTOPOTO THIIA

3ananue 2: TpancrnopTHO#l pupMe MOpydeHO B TE€UEHHUE JIBYX CYTOK JOCTaBUTh U3 MyHKTA
A B mynkt B 1012 tonH rpy3a obmeit croumoctbio 140668 nommapos.

['py3 MOXHO JTOCTaBUTh IO aBTOMOOMIIBHOM JOpOre Ha MSITUTOHHBIX IPY30BUKAX MPH CTO-
MMOCTH OJIHOTO pefica 153 nomnapa. MOXXHO - peUHBIMU TEIJIOXO0aMH TPY30M0IEEMHOCTHIO 210
TOHH U CTOMMOCTBIO ofHOTO peiica 3100 monmapoB, uinu G6apxkeit - rpy3onoabeMHOCTbIO 2200
TOHH ¥ CTOMMOCTBIO peiica 320 nosmapoB.

MoxHo nepebpacbiBaTh Ipy3 caMOJeTaMHU I'Py30M0beMHOCTbIO 20 TOHH HPU CTOMMOCTH
oanoro peiica 1200 mommapos. PazHuiia - B cpokax J0CTaBKH.

I'py30BUKY Ha g0Opory 10 MyHKTa B HE00X0AMMO Tpoe CYTOK, TEIUIOXO/aM - YETBEPO Cy-
TOK, Oapxe - MITh CYTOK, & CaMOJIET 00ECIIEUMBAET TOCTABKY B TEUEHHUE MOTYCYTOK. 3a KaXKIble
CYTKH MPOCPOYKH TpaHCIOpTHas (pupMa JOHKHA 3aruiaTtuTh mrpad B pasmepe 12 % ot croumo-
CTH JJOCTaBJIEHHOTO TPYy3a.

3a KaxJple CYTKH Oosiee paHHEH TOCTaBKH, YeM 3TO 00YCIOBJIEHO B JIoroBope, pupme mo-
jaraercs mpeMusi B pazmepe Toxe 12 % oT CTOUMOCTH TOCTaBICHHOTO TPpy3a.

CKOIBKO M KaKUX TPAHCIOPTHBIX CPEACTB CIEAYeT MPUBICYs (GUpPME K peann3aliu TPaHC-
MOPTHOH omeparyu, 9To0sl 00eCTIeYNTh MUHUMAJIBHBIE 3aTPaThl Ha €€ MpOoBeIeHHe?

ITpu 3TOM ClleyeT y4ecTh, UTO B paclopskKeHUH (pUPMbI UIMEeTCs TOJIBKO 8 camoseToB, 30
aBToMoOmiied, 10 TerioxomoB u 4 Gapku, a MEPEeroHKa MyCcTOro TPAHCIIOPTHOTO CPEICTBA U3
MyHKTa B B MyHKT A CTOUT MOJOBHHY IIEHBI TPY30BOTO peiica.

3amanue K KOHTpoabHOU pabote [TP03

HeoOxonumo ompenenuts kakoil u3 (akTopoB (EMKOCTh CKJIaga, MOUTHOCTh MOTPY304YHO-
Pa3rpy304HbIX MEXaHU3MOB WJIM MTPOMYCKHAs CIIOCOOHOCTD JKEJIE3HOIOPOKHBIX MyTe) sBIIeTCS
JUTS TepMUHANIA JTUMUTHPYIONEM (haktopoM. McxomHblie gaHHBIe IpUBEACHHI B Tabmuie. Cpas-
HUTE€ MaKCUMAaJbHYIO CYIIECTBYIOIIYIO IMPOIYCKHYIO CIIOCOOHOCTh TE€PMHUHANA IO EMKOCTH
CKJIaJ1a, O MPOU3BOJUTEIEHOCTH 000PYJOBAHHS, IO YUCITY MTOJaBAEMBIX Ha JKEJIE3HOAOPOKHBIE
IyTH KOHTEHHEPHBIX BarOHOB.

XapaKkTepUCTHKH KeJIE3HOOPOKHO-aBTOMOOMIIPHOTO KOHTEHHEPHOT0 TepMHUHATA

IToka3arenn 3HayeHue

Emkocts Tepmunana, TEU 600
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CpenHee BpeMsi XpaHEHHsI, CYT 4
KosinyecTBO KO3JI0BBIX KPAaHOB, HIT 2
[Tpon3BOUTENHHOCTD KpaHa, OTIEPALIHI/T 24
Yucno KOHTeHHepoonepauuii Ha OMH KOHTEMHED, €. 4
KoyimyecTBO cOCTaBOB, MOJIABAEMBIX €KECYTOYHO HA TEPMHUHAI, €. 3
MaxkcumabHOE KOJIMYEeCTBO KOHTEHHEPHBIX BArOHOB B IOaBAEMOM COCTABE, €. 45
KoyinyecTBO KOHTEHHEPOMECT Ha OJIMH BaroH, €. 2
Bpems nogaun u yOOpKH cocTaBa, 4 1,3
Koaddurment o6paboTku cocraBa 0,75
Ywciio yacoB pabOTH TEPMHHAJIA, Y/CYT 20
KoadduuueHT ncnoap3oBanus 000pya0BaHUS 0,83
Koaddurnuent HepaBHOMEPHOCTH MTOTOKA 1,3
Uwncno pabodnx JHEH TepMHUHATA, IEH./TO 365

3amaHue K KOHTPoJIbHOM pabote [TP04

PaccmoTpeTrs TpaHcnopTHble Kopuaopbl Poccun. EBpomneiickas cucrema TpPaHCIOPTHBIX
Kopu10poB. COCTaBUTh KOHCIIEKT C ONMUCAHUEM OCHOBHBIX OTIMYUTEIBHBIX YEPT TPAHCIIOPTHOTO
KOpuIopa (HampaBiIeHUE, OCHOBHBIC TPAHCIOPTHBIE Y3JIbI, TPY30MOTOKH, TEXHOJOTHH, MOTpa-
HUYHBIE TIEPEXO/Ibl, CBA3b C APYTUMHU TPAHCIIOPTHBIMH KOPUAOPAMH).

Kaxnomy 13 KOpHI0pOB MPUCBOESHO COOCTBEHHOE 0003HAUCHHE:

- kopuaop "Cesep - FOr" - NS;

- kopuaop "Tpanccud" - TS;

- kopuaop "CeBepHblii Mopckoit yTh" - SMP;

- xopunop "Ilpumopse-1" (Xapoun - I'pogexoBo - BragmBocrok/Haxonka/BocTounbri -
noptel ATP) - PR1;

- kopugop "llpumopne-2" (XynbuyHb - Kpackuno - Ilocker/3apy6uno - moptsl ATP) -
PR2;

- MaHbeBpoIIeHCcKUil TpaHcnopTHBIN kopugop Ne 1 - PEL;

- MAaHBEBPOIIEHCKUI TpaHCTOPTHBIN Kopuaop Ne 9 - PEQ.

B cocraBe KOpuI0OpOB BbIIEIEHBl OCHOBHBIE KeNE3HOIOPOKHBIE, aBTOMOOMIIBHBIE U BOJI-
HBIE MapIIPYTHl U OTBETBJICHUS OT HUX, 0003HaUEHHE KOTOPHIX BKIIOYaeT HANMEHOBAHHE KOPH-
JI0pa, BUJ TPAHCIOPTA U MOPSIKOBBIA HOMEp (JUIsl OTBETBIIEHUI OT OCHOBHOIO MapupyTa). XKe-
JIE3HOJIOPOKHBIE MapIIpyThl 0003HaueHbl OykBO# "R", aBTOMOOMIIBHBIE - OyKBOI "A", BOAHBIC -
OykBoit "W".

OTBeTBIEHUS OT OCHOBHBIX MapuipyToB kopuaopos "Cesep - IOr" u PE9 nponymepoBanbl
B HaIIPaBJICHUU C CEBepa Ha IOT, IIPU ITOM C BOCTOYHOI CTOPOHBI OT OCHOBHOI'O MaplIpyTa OHU
UMEIOT HEeYeTHBIC HOMEPA, C 3aIaIHOH - YeTHBIE.

OTBeTBICHHUS OT OCHOBHOI'O Mapuipyra kopuaopa "Tpanccud" nmpoHyMepoBaHbl B Harlpas-
JICHWW C 3amajia Ha BOCTOK, IIPH 3TOM C CEBEPHOI CTOPOHBI OT OCHOBHOTO MapIIpyTa OHU UMEIOT
HEUeTHBIE HOMEepa, C F0)KHOH - YeTHBIE.

3anaHue K KOHTpoabHOHU padote [TP0S

[IpousBecTn pacueT CTOMMOCTH MEPEBO3KM XOJIOAMIBHBIX KommpeccopoB u3 Poccuu B
CIIA mo nByM BapMaHTaM: B KOHTEHHepax W B SMMYHOM Tape. Ha ocHOBe pacueToB BHIOpaTh
Haubosee SKOHOMHUYHBIN BapUaHT.

HcxonHple JaHHbIE 1715 pacyeTOB:

O6nvem rpyza — 300 T.

Cxema mepeBO3KH: 110 keme3Hoi nopore ot PoctoBa o Cankr-IletepOypra u ganee Mmopem
ot Cankt-IlerepOypra no bocrona.

CronMocTh NEPEBO3KH I10 JKEJIE3HOM 10pore:

— B KoHTeHHepax — 13200 py0. 3a 20-¢pyTOBBIN KOHTEHHED;
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— B samu4HOK Tape — 36900 py6./BaroH.

3arpy3ka rpysa:

— B KOHTEHHEpP — 5 T;

—BBaron — 13 .

CTOMMOCTB IEPEBAJIKH C HKEJIE3HOU IOPOrH B MOPCKOE CYAHO:
— B KoHTeHHepax — 1500 py0./koHTelHep;

— B smu4HOM Tape — 1210 py6./T.

CroumocTts ¢paxra:

— B KoHTelHepax — 5700 nou. 3a 20-¢GyTOBBIN KOHTEHHED;
— B sAmm4HOM Tape — 6550 mou./T (kmacc rpysa 7).

TecroBble 3agaHus K Sk3aMeHy Jk301
1. IToHATHE TPAHCTIOPTHBIN MPOLIECC MOAPA3yMEBACT
a) Mojayy MOJBIKHOTO COCTaBa IO MOTPY3KY, MOTPY3KY Ipy3a, ero MmepeBO3Ky H
BBITPY3KY;
0). mepeMelieHre rpy30B WK MacCaKUPOB;
B) IEPEBO3Ka OJJTHUM BHUJIOM TPAHCIIOPTA.

2. IlepeBo3ka rpy30B AByMS U OoJiee BUJAMH TPAaHCIIOPTa HA OCHOBAHUHU JIOTOBOPA CMeE-
[IAaHHOM MEePEeBO3KU U3 MYHKTA B OJHON CTpaHe J0 00YCIOBICHHOIO MYHKTA JIOCTABKU B APYroi
CTpaHe Ha3bIBAIOT:

a) MepeBo3Ka B MPSIMOM COOOIICHUU;
0) npsimast cMenanHasi (KOMOMHUPOBAHHAS ) IEPEBO3KA;
B). MEXKIyHapOHas CMEIIaHHAas TIepeBO3Ka.

3. PanuoHanpHast opraHu3anusi NepeBO3KH NMPUBOIUT (BO3MOXKEH MHOKECTBEHHBIH OT-
BET)
a) YMEHBIICHUIO OTPULIATENIbHBIX BO3JICHCTBUI Ha OKPYKAIOLIYIO CPEAY;
0) K CHHKEHHIO OOIIMX 3aTPaT Ha JIOTUCTUKY;
B) YMEHBIICHHIO JUIUTEIIBHOCTHU IIMKJIA 00CTYKUBaHHSI 3aKa34UKOB;
T') YBEITMUEHHUIO OOIIUX 3aTPaT MPEATIPHSITHS.

4. MynbTuMoO/1aIbHas IEpeBO3Ka
a) NepeBO3Ka OJJHUM BHUJIOM TPAHCIIOPTA;
0) TO MepeBO3KU, KOTOPBIE OCYIIECTBISIOTCS Pa3IMYHbIMU BUJAMH TPAHCIOPTA, HO B
pamMKax OJHOro JOroBoOpa.
B) CHCTE€Ma JOCTaBKH IPy30B B MEXIYHAPOIHOM COOOIIECHUH;
I') UCIIOJIb30BaHNE KOMOMHALIMY JIBYX BHUJIOB TPaHCIOpTa MPHU OJJTHOBPEMEHHOM mepe-
BO3Ke (TIEpEeBO3KA IPYKEHBIX aBTOMOOHUIICH MOPCKUMU CyTHAMU).

5. KomOuHupoBaHHas nepeBo3Ka
a) MepeBO3Ka OJJHUM BHUJIOM TPAHCIIOPTA;
0) mocneaoBareabHas MepeBO3Ka HECKOIbKUMU BUAAMH TPAHCIIOPTA;
B) OZIHOBpPEMEHHas IEPEBO3Ka ABYMS BHIaMHU TPAHCIIOPTA.

6. YHUMOIabHAS TIEPEBO3KA

a) MepeBO3Ka OJTHUM BHJIOM TPAHCIIOPTA OT JBEPH JIO IBEPH;

0) mocTtaBka 0 TMOpTa OTIPABJICHUS HA aBTOMOOWIE, 3aTeM JOCTaBKa A0 MOpTa
Ha3HAYCHUS Ha KOHTEHHEPOBO3E;

B) JKEJIE3HOIOPOKHBIN COCTaB JOCTABIISAETCS YACTh MYTH HA MapOME;

B) KOHTpEHJIEPHBIE TIEPEBO3KH.
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7. CucreMy, B COOTBETCTBUHU C KOTOPOH KYy30B aBTOMOOMUJISI CHUMAIOT C LIaCCH, IEPEBO-
35T 110 JKEJIE3HOM 10OpOre U CTaBsT Ha APYroe IACcCH JUIs TI0CTaBKU K MECTY Ha3HAYEeHMsI, Ha3bl-
BalOT

a) CbeMHbBIE Ky30Ba

0) KOHTEHHEpHasI cucTeMa

B) KOHTpEMIepHas CUCTEMA

8. OcHOBHBIE MTPOOJIEMBI, BO3HUKAIOIINE MTPU CO3AAHUU JOTMCTHYECKOW CUCTEMBI B MEX-
IyHapoJHOM MaciuTade (BO3MO>KEH MHOKECTBEHHBIN OTBET)

a) HAJIMYME TAMOXXEHHBIX U TEXHUYECKUX OTPAHUYEHUI IPU MEPECEUECHUU I'PaHU-
1bI;

0) TpeOOBaHMS KOHTPAreHTOB K YHH(HMKAIMU TEXHOJOTMH TPAHCIOPTHPOBKHU H
TPaHCIIOPTHBIM CPEACTBAM;

B) TpeOOBaHUS K TEXHOJOTHUECKUM IPOLIECCaM Ha MUKPOYPOBHE;

I') CJIOXKHOCTH B Ilepejiaye MpaB COOCTBEHHOCTH M KOMMEPUYECKOro pHcKa OT Mpo-
JIABLIA K MOKYIIATEI0.

9. BasucHbIe ycnoBus MOCTaBKH B MHKOTEpMC KiaccU(DHUIIMPOBAHBI IMOCICTYIOIINM Ye-
THIPEM KaTErOpUsIM

a) A, B,F, D;

0)E,F,C,D;

B)E,P,D, V.
10. Onepatop HHTEPMOIAJILHOM MEPEBO3KHU

a) CaMOCTOSITEIILHO OCYIIECTBIISIET IOCTABKY Ha BCEM ITYTH JBUYKEHUS TOBapa.

0) 3aKJIrO4aeT JOrOBOPOB Ha MEPEBO3KY U IUIAHWPOBAHWE BBIIEICHHSI HEOOXOIH-
MBIX TPAHCIIOPTHBIX CPEJICTB UM PE3EPBUPOBAHUE MECTA HA TPAHCIIOPTHOM CPEJICTRBE;

B) OT CBOETO JIMIIA 3aKJIIOYAET JOTOBOPHI Ha MEPEBO3KY C TPAHCHIOPTHBIMU Opra-
HU3AIUSIMU;

11. CoBOKYIHOCTH pa3UYHBIX BUOB TPAHCIIOPTA, pabOTAIONINX B OJHOM HAIpPaBICHUU
C YYETOM CTpPaTern4yecKUX Ipy30- U MACCAKUPONOTOKOB MPH PAa3BUTOM TpaHCIIOPTHOW HMH(pa-
CTPYKType
a) TPaHCIOPTHAs CUCTEMA,
0) TpaHCIIOPTHBIN KOPUAOD;
B) TpaHCIIOPTHAst HHPPACTPYKTYPA.

12. O6bekTaMu MEXAYHapOIHOW HH(PACTPYKTYpHI OOIIEEBPONMEWCKOr0o 3HAUYEHUs Ha
TeppuTOpUN POoCCHHU SBIISIOTCS TPAHCIIOPTHBIC KOPUAOPHI
a)4,6,9
0) 2,6,9
B) 1,2.9

13. Mopckoit nopt KanuHuHrpan ¢ ejne3HoI0pOKHBIMH MOAX0AaMHU K HEMY, aBTOMAaru-
CTpaJIbHBIC TOPOTH J0 TPaHUIlEI ¢ [loJbIieit ¢ COOTBETCTBYIOIIUMH MTOTPAHUYHBIMU TIEPEX0aMHU
Ha rpanuuax ¢ Jlursoii u [lonbuieit Bkiroyaer

a) kopuzop Ne9
0) xopugop Ne 2
B) kKopuaop Nel

17—
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14. Ot bepnuna (I'epmanust) yepe3 Bapmasy (ITosbmia), Munck (benapyce) 10 MockBHI,
oOecrnieunBasi CBsI3b MEXk 1y 3anazoM U BocTokoM mpoxoauT
a) kopujiop Ne9
0) xopumop Ne 2
B) Kopugop Nel

15. ABTOMOOUIIBHBIN TPAHCHIOPT MPU BBHIOJHEHUHU TEPEBO30K B MEXIYHAPOJIHOM CO00-
HICHUH JOJKEH YYUTHIBATh TPEOOBaHUS CIEAYIOIIMX HOPMATUBHBIX JIOKYMEHTOB (BO3MOXEH
MHO>KECTBEHHBIH OTBET)

a) KouBeHnuum o 1oroBope MepeBO3KH TPY30B IO BHYTPEHHUM BOJHBIM IYTAM
(KIII'B)

0) KonBeH1uu o 10roBope MEXIyHAPOIHON JOPOKHOU nepeBo3ku rpy30B (KT

B) EBpomneiickoro cornamienusi 0 paboTe TpaHCIOPTHBIX CPEJCTB, OCYIIECTBISIFOIINX
MeXIyHapoaHble aBToMoOUIbHBIE TTepeBo3ku (ECTP)

16. UukoTepMmc — 3TO
a) [IpaBmia B3auMOEHCTBUS BUIOB TPAHCIIOPTA B MYJIbTUMOIAIIBHBIX COOOIIEHUSIX
0) [IpaBuiia A1 TONIKOBaHUS TOPTOBBIX TEPMUHOB
B) [IpaBuiia, periiaMeHTUPYIOIIKE AESITEIbHOCTh aBTOMOOUIBHOTO TPAHCIIOPTA MPU
BBITIOJTHEHUH [1EPEBO30K B MEKIYHAPOTHOM COOOIICHUU.

17. IIpu3HakamMu MyJIbTUMOJATIBHON CHCTEMBI CYMTAIOT (BO3MOKEH MHO)KECTBEHHBIH OT-

BET)

a) HaJIM4YHMEe OJHOTO OIepaTopa JOCTaBKU OT HAYaJIbHOTO JI0 KOHEYHBIX ITyHKTOB JIO-
THCTHYECKON CUCTEMBI KaK €JMHOTO OTBETCTBEHHOTO 32 MCIIOJIHEHHE J0TOBOPA;

0) eIMHOr0 TPAHCIOPTHOIO JOKYMEHTA;

B) €IMHOM CKBO3HOM CTaBKU (paxta

I') €IMHOTO JKCIIEAUTOpPa Ha OJHOW MEPeBO3KE Ha BCEX YYACTKAaX TPAHCHOPTHOTO
nporecca.

18. MapuuHckas cuctema B Poccuu cBsizana kaHaiaMu Mopst
a) benoe, bantuiickoe, Kacnuiickoe, A3oBckoe u YepHoe MoOpsi;
0) bapennero, benoe, Kacnniickoe, A3oBckoe u UepHoe Mopsi;
B) benoe, banrtuiickoe, Kacnimiickoe, Apanbckoe n UepHoe Mops.

19. TexHonorusi, Npu KOTOPOIl y37I0BOM MYHKT CBS3aH C MHOTOUMCIIEHHBIMH PaHaIbHbI-
MU MapuIpyTamMH KJIMEHTOB MOJIy4Hia Ha3BaHUE
a) Jlyuesas;
0) becnieperpy3ounas;
B) Ctynuua u cnuna.

20. TTonstue «puaepHas nepeBo3Ka» MOKHO OIPEIETUTh, KaK
a) [lepeBo3ka ManbIX MapTHil rpy3a MO pa3HbIM HANPABICHUSIM U3 OOJIBIIOTO LIEHTPA;
6) IlepeBo3Ka mociea0BaTeIbHO HECKOJIBKUMH BUJJAMH TapPHCHIIOPTA;
B) IlepeBo3ka nmapanenbHO HECKOJBKUMH BHJIAMU TPAHCIIOPTA.

21. YHuBepcanpHbIN TPAHCIIOPTHBIA ONIEpaTop
a) IlepeBo34nK U 3KCIEAUTOP, OTBEUAIOIINI 3@ BECH MPOLIECC EPEBO3KU B MYJIBTH-

MOJIaJTbHOM COOOIIEHUH,
0) IlepeBo34UnK, BHIMOTHSIONINK TEpEMEIIEHUs Pa3HOOOPa3HBIX TPY30B;
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B) OnepaTop, OpraHu3yIONIKMKA OTIPABKY TPy3a MO 3aKa3y rpy30BIaIeiblia.

22. KoMOMHHMPOBaHHBIE JKEIE3HOAOPOKHO-aBTOMOOHIBHBIE TIEPEBO3KH TTOJABHIKHOTO CO-
CTaBa aBTOMOOHMJILHOTO TPAaHCIOPTa — MPUIIETIOB, TOJIYIPHUIIETIOB, MIPUIIETIOB JUIS TSKEIBIX He-
JIETUMBIX TPY30B MJIM ChEMHBIX Ky30BOB, BBIMOJHSIONIMX TPAHCIIOPTUPOBKY I'PY30B, Ha JKeJe3-
HOJIOPOXKHOH TIaTGopme, 3TO
a) KonrelinepHas cucrema,
0) KontpeiinepHas cucrema;
B) KonreitnepHas miatdopma.

23. PonkepHas cucTeMa, WIN KaK €€ Ha3bIBAIOT CUCTEMA «PO-PO» - 3TO

a) PeiicoBas paboTa 1o BpeMeHH, COrJIACOBAHHOMY C 3aKa3UYHKOM;

0) TpaHcIOpTHPOBKA C NEPEBAJIKON I'PY30B B YCTHEBBIX MOPTaX;

B) IlepeBo3Kka rpy30B Ha CyJax BOJHBIX BUIOB TPAHCIOPTA, 00ECIIEUYNBAIOIINX TOPH-
30HTAIbHYIO IOTPY3KY-BBITPY3KY.

24. Tlpu ucnonb30BaHUU UHTEPMOIAJIBHOM TEXHOJIOTHH
a) YMEHBIIIAETCS KOJIMYECTBO NEPEBATOYHBIX TYHKTOB;
0) yBEJIMYUBAETCS KOJIMYECTBO NIEPEBATIOUHBIX TYHKTOB;
B) KOJIMYECTBO MEPEBAIOYHBIX ITYHKTOB OCTAeTCs 0€3 N3MECHEHHUSI.

25. laTepMOJaIIbHBINA OTIEPAaTOp OCYIIECTBISIET CBOIO IEATEILHOCTh
a) OT CBOEr0 UIMEHH U 3a CBOIl cyer;
0) OT CBOEro MMEHH U 3a CUET KJIMEHTA;
B) OT UMEHH KJIMEHTA U 3a €r0 CUET;
I') OT UMEHHU KJIMEHTa U 3a CBOH cueT

Teopernueckue Bonpocs! K 3x3ameny k301

1. TpancnopTHas ceTsb.

2. TpaHncnOpTHBIE CUCTEMBI: MYJIBTUMOJAIBHBIE CUCTEMBI U MX PAa3HOBUJHOCTb — MHTEp-
MoJlaJbHasi TEXHOJIOTUS.

3. TpancnoptHble Kopuaopbl. McToprueckue actekTsl (opMUPOBaHUS MYJIbTUMOJATIEHOTO
coobienus B Poccun.

4. Enunast TpaHCIIOPTHASI CUCTEMA.

5. KeneznonopoxHbI U aBTOMOOMIIBHBIM TPaHCIOPT, OCHOBHBIE CPaBHUTEIbHBIE Xapak-
TEPUCTUKH.

6. BHYTpEHHUHN BOJHBIM (peyHOI), MOPCKOM, BO3IYIIHBIA, TPyOOIPOBOAHBINA TPaHCIOPT:
OCHOBHBIE CPaBHUTEIIBHBIE XapaKTEPUCTHKU.

7. IlpenMy1iecTBa ¥ HEAOCTATKU KaXKOT0 BUA TPAHCIIOPTA

8. TexHoMOTUM PabOTHI HKEIE3HOAOPOKHOTO, aBTOMOOMIIBHOTO, BHYTPEHHE BOJIHOTO, MOP-
CKOT'0, BO3JIYLIHOTO, TpyOOmpoBOoAHOro TpaHcnopTa. OCOOEHHOCTH TEXHOJOTHUH TPAHCIOPTH-
POBKM Ha JJaHHBIX BUAAX TPAHCIIOpPTa

9. Ilpsmoe coobmenue. Cmemannoe coodmieHne. MynbTuMoaanpHoe coodmenne. Myib-
TUMO/IaJIbHBIE TIEPEBO3KHU.

10. MynpetumoaansHOCTh. THTEpMOAaIbHAA TEXHOJIOTUA. OCHOBHBIE 33J]a4U U LEJIH MYJIb-
TUMOJIaJIbHOTO U UHTEPMOJAJIBHOTO TPAHCIIOPTA.

11. ITonsaTne B3ammojelcTBUE. B3auMoaelcTBue pasinvyHbIX BUIOB TpaHcmoprta. Hemo-
CTaTKU IpU B3aUMOAECHCTBUM Pa3IMUHBIX BUIOB TPAHCIIOPTA.
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12. Onpenenenne MHTErPaIbHOTO TPAHCHIOPTHOTO omneparopa. [lopsaok odopmienue mo-
KyMeHTOB. O0s13aHHOCTH olleparopa nepej rpy3oniajensieM. JloctaBka rpysa.

13. Pabora onepatopa ¢ kiauentamu. OdopmiieHHe 3asBKH.

14. Bo16op MapuipyTa, TpaHCIIOPTHOTO CPEACTBA. BapuaHThI 10CTaBKU Ipy3a.

15. ®akTopsl, BIMSIONIME HA MEPErpyKEHHOCTh TPAHCIIOPTHBIX KOMMYHHMKaluil PazBurue
B3aMMOJCHCTBYS MEKIY PA3IMYHBIMUA BUJJAMU TPAHCIIOPTA.

16. Pa3BuTre HHTEPMOAATIBHBIX TEXHOJIOTHIA: TPOOIEMBI M ITyTH UX PEIICHUSI.

17. TpancopTHble KOpUAOPHI POCCHU: CTaHOBIEHUE U Pa3BUTHE.

18. Pa3Butue TpancnoptHoit cetu Poccuiickoit @enepanuu

19. TexHnueckue acnekTsl yHU(UIUPOBAHHBIX TPY30BBIX CUCTEM.

20. TpelinepHble, KOHTpeinepHble cucteMbl. CheMHbIE Ky30Ba. KoHTpelnep: omnpenesne-
HUE, KOHCTPYKIIMS, Ha3HaYCHUs], TpUMEHEeHHe. KOHTpelnepHble IEPEBO3KU.

21. Cucrema «aBaHusl peka-mMope». PonkepHbie cuctembl. JIMXTEpOBO30UHBIE CUCTEMBI.
CucreMa napomHbIX nepenpas. TEXHUUYECKUE aCIIEKThl CUCTEMBI TAPOMHBIX I1EPEIPAB.

22. KonTeiiHepHble U makeTHble cucTeMbl. KoHTeliHep: 3 QEeKTUBHOCTD MCIIOIB30BaHMS,
IIPEUMYILECTBA U HENOCTATKHU JAHHOM CHCTEMBI, OpraHU3alys IEPEBO30K B KOHTEHHEPE.

23. Knaccudukamusi KOHTEHHEPOB: 110 XapaKTepy UCIOIb30BAHMUS, TI0 MAaTepHAITy H3TOTOB-
JIEHUS, 110 TPY30II0ABEMHOCTH, 110 HA3HAYEHUIO

24. TpaHCHIOPTHBIH MakeT (MaJIeT): oNpeaesieHNe, Ha3HaueHne, (GOpMUPOBAHUE.

25. JIoOKyMEHTBI, peryIupyIoIue MyJIbTUMOJANIbHbIE (CMEIIaHHbIE) TEPEBO3KH.

26. JloroBop, KOHTpAaKT: MOHATHE, IOPUAMYECKHE aCMEKThI, BUABI. HakiamgHas: mopsaok
odopmieHue, BUIbl B 3aBUCUMOCTH OT THUIIA COOOLICHMSL.

27. OcoOEHHOCTH OKYMEHTOO0OpPOTa B MYJBTUMOAAIFHOM COOOIIEHHH C MPUMEHEHUEM
MHTEPMOAAIBLHON TeXHOIO0ruH. [IoHATHE CKBO3HON KOHOCAMEHT.

28. ToBapoCOIPOBOAUTENbHBIE TOKYMEHTbI, HEOOXOAUMbIE ITPU MYJIbTUMOAAIBLHOMN THepe-
BO3KE.

29. TpancnopTHast SKCIEAULMS B MYJIbTUMOJAIbHBIX CUCTEMaX TPaHCHOPTHUPOBKH. [Ipe-
MMYILECTBA TPAHCIIOPTHOTO MPOLIECCA, OPTaHU30BAHHOTO C IOMOIIBIO IKCIEAUTOPA

30. Paznuuusa Mexay NpsIMbIMU IEPEBO3KaMU U cMeIaHHbBIMH. OCOOEHHOCTH MYJIbTHMO-
JTAJILHOTO COOOILEHUS: HATMYKEe €AMHOTO OllepaTopa, pa3MelleHne 00beKTOB TPAHCIIOPTHOM MH-
(bpacTpyKTypbl, KPYIIHbIE TPAHCIIOPTHBIE Y3JIbI.

31. PaznuuHble BapuaHThl IOCTPOEHUS TPAHCIIOPTHOW CETH JUIsl MYJIBTUMOJAIBHBIX IEpe-
BO30K.

8.2. Kputepuu u miKaJibl OLleHUBAHUS

Kaxxnoe mepornpusiTue TeKymero KOHTpOJIsl yCIieBaeMOCTH OLIEHUBAETCS MO IIKaJle «3auTe-
HOY, «HE 3a4TCHO».

OneHka «3a4TeHO» BBICTABISIETCS 00yJaroleMycsl MpY BBIMOJIHEHUH BCEX yKa3aHHBIX IO-
kazareneit (Tabnuua §.1), 1O0MyCKalOTCs HECYIIECTBEHHBIE HETOYHOCTH B M3JIOKEHUH U 0POpM-
JICHUH MaTepuala

[Ipu HEBBIMONIHEHUHN XOTSI Obl OJHOTO M3 MOKa3aTesel BBHICTABISAETCS OLIEHKA «HE 3auTe-
HOY.

Tabmuna 8.1 — Kpurepun onieHuBaHUSI MEPONPUATUN TEKYILIET0 KOHTPOJIS YCIIEBaeMOCTH

HaumenoBanue,
[Tokazarens
0003HaUYeHUE
KoHnTponbHas o .
IIpaBWIbHO penleHo He MeHee 50% 3ananuit
pabora
Toknax TeMa JIOKJIa/Ia PacKpbITa, ChOpMyITHPOBAHBI BEIBOIBI;
coOJto1eHbl TpeboBaHMs K 00beMy U 0(OPMIICHHIO JTOKJIaaa (Mpe3eHTaIuu K
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HanmenoBanme,

Iloka3arennb
0003HaYeHUE

JOKJIaay);

[Tpu onleHWBaHWK Pe3yabTATOB OOYYCHHUS MO TUCHUIUIMHE B XOJ€ MPOMEKYTOUHOM aTTe-
CTallMU MCTIOJIB3YIOTCS CICIYIOINE KPUTSPUH U IIKAJIBL.

Ox3ameH (Ok301).

3alaHue COCTOUT U3 2 TEOPETUYECKUX BOIIPOCOB.

Bpems Ha moarotroBky: 45 MUHYT.

OrneHka «OTIUYHOY» BBICTABISETCA O0YYarOIIEMYCs, €CJIM OH TNIyOOKO M MPOYHO YCBOMII
IPOTPAMMHBIA MaTepHaj, UCUEPIIBIBAIOIIE, MTOCIIEIOBATEIHLHO, YETKO M JIOTHYECKH CTPOMHO €ro
U3JIaraeT, yMeeT TECHO YBS3bIBaTh TEOPHUIO C MPAKTUKOM, CBOOOIHO CIIPABISETCS C BOIPOCAMU U
JNPYTUMH BUJaMU MIPUMECHEHUS 3HAHUH, HE 3aTPYAHSCTCS] C OTBETOM IPU BHJIOM3MCHECHUH 33]1a-
HU, UCIIOJB3YeT B OTBETE MaTepHall PEKOMEHIYEMOH JINTEpaTyphl, MPAaBMIBHO 00OCHOBHIBACT
NPUHSATOE PEIICHHUE.

OreHKa «XOpOIIOy» BBICTABIISCTCS 00YYAIOMIEMYCsl, €CITH OH TBEPJIO 3HAET MPOTrPaMMHBIN
Matepuall, TPaMOTHO U IO CYIIECTBY M3JIaraeT ero, He JIOIyCKas CYIIECTBEHHBIX HETOYHOCTEH B
OTBETaxX Ha BOIPOCHI.

OrneHka «yIOBIETBOPUTENLHO» BBICTABISETCS OOYyYaroleMycsi, eCId OH HMEeT 3HaHUS
TOJIKO OCHOBHOTI'O MaTepuaia, HO HE YCBOWJ €ro JeTajiei, JOIMYCKaeT HETOYHOCTH, HEJO0CTa-
TOYHO MPaBWIbHBIC (POPMYIUPOBKU, HAPYIICHHUS JOTMYSCKOW IMOCIEIOBATEILHOCTH B HU3JIOXKE-
HUH [IPOrPAMMHOTO MaTepHaia.

OreHKa «HEyIOBIETBOPUTEIILHO» BBICTABISETCS 00yYaroieMycs, KOTOpPbI HEe 3HAET 3Ha-
YUTEIBHON YacTH MPOTrPaMMHOIO MaTepHaia, JOMyCKaeT CYIIECTBEeHHbIC OIMMOKH B OTBETaX Ha
BOIIPOCHI.

Ox3ameH (Ox301).

ITpomexxyTouHas aTTecTanus MPOBOIUTCA B (hopMe TECTUPOBAHHUS.

[TporomKxuTeNbHOCTL TECTUPOBaHUA: 80 MUHYT.

Pe3ynbrarhl TeCTHpOBaHUS OLEHUBAIOTCS MakcuMaibHO 40 OanymamMu, IpU 3TOM MPOLIEHT
npaBuibHBIX 0TBeTOB P (0-100%) npuBoautcs k Hopme N B 40 OayuioB no cnenyromieit popmy-

JIe:
N=0,4*P

Hrorosas oneHkKa 1o IUCLUUIUIMHE BBICTABISETCS C YYETOM PE3YNIbTaTOB TEKYHIETO KOH-
TpoJIsl (IPUBEACHHBIX K HOpME B 60 6AJJIOB) C MCTIOIb30BAHUEM CIIEAYIONIEH IIKAJIbI.

Onenka HaGpano 6anios
COTITUIHOY 81-100
«XOpOILOY» 61-80

«YJOBJIETBOPUTEIHHOY 41-60
«HEYAOBIETBOPUTEIBHO» 0-40

Pesynprar 00y4yeHuUs: MO TUCHMIUIMHE CUUTACTCA JOCTUTHYTHIM NPH MOIy4YeHUU oOyyaro-
IIMMCS OLIEHKU «3aUTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILIO», KOTINYHO» MO KaKIOMY U3 KOH-
TPOJIBHBIX MEPOIIPHUATUH, OTHOCSIIUXCS K JAHHOMY pe3yJabTaTy 00y4eHusl.
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1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 1O JUCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

[lenb OCBOCHHS TUCHHUIUIMHBI — TOCTHKCHUE TUIAHUPYEMBIX pe3yJbTaToB 00ydeHus (Tad-
auna 1.1), COOTHECEHHBIX C MHIMKATOPAaMU JOCTHKEHUS KOMIETCHIIMH U IIeJIbI0 pean3aluu
OIIOIL.

JucuumnimHa BXOJUT B COCTaB 4YacTH 00pa30BaTENIbHOM MPOrpaMMbl, (HOpMUPYEMOit
YYaCTHUKAMU 00pa30BaTEeIbHBIX OTHOIICHHIA.

Tabmuna 1.1 — Pe3ynbraThl 00y4eHHs 10 JUCHUTUINHE

Kox, HammMeHoBaHHE

Pe3ynpraThl 00yUEeHHS 10 JUCIIATUINHE
VHJIUKaTopa Y yd AL

ITIK-3 Cnioco0eH KOHTPOJIMPOBATH KJIOYeBble ONePAlMOHHbIE U (PMHAHCOBBIE TOKA3aTeJH
3¢ PeKTUBHOCTH JTOTHCTHYECKOH eSITeJILHOCTH 10 NepeBO3Ke rPy3a B el NOCTABOK

WJI-3 (TIK-3)
CrniocoGeH NPUMEHATD OCHOBBI | 3gaeT OCHOBBI NEHCTBYIOIIMX CTaHAAPTOB U HOPMATHUBHO-
MCKIYHApOAHOI'O 3aKOHOAA- | paBOBBIX AKTOB B JIOTHCTUYECKOM JCATCILHOCTH I10 MIEPEBO3KE

TeNbCTBA, BKIIOUAS CEPTHOU- | rpy3op,
KallUIo U JINIIEH3UPOBaHUE B
chepe npenocTaBiIeHUs

TPAHCIIOPTHBIX YCIYT, a4 TAKKC
OCHOBBI HOPMATUBHO-

IPaBOBOI'O PErYJIMPOBAHUS
JIOTHCTHYECKOH JesTenbHoCTH | ¥ MEET HCIIONB30BATh IONYYEHHBIE 3HAHUSA B 00JIaCTH MEXKTY-

[0 IIEPEBO3KE IPY30B B LEIH HApOJIHOTO TPAHCIIOPTHOTO MpaBa MPH OPraHU3aIUH TEPEBO30K
[OCTABOK B MEK/yHapOHOM | TPY30B PasiTHIHEIME BHIAMH TPAHCIIOPTA.
COO0O0IIeHU N

Pe3ynbTarsl 00yueHus: Mo JUCHUIUIMHE AOCTUTAIOTCS B paMKaxX OCYIIECTBJICHHUS BCEX BH-
JIOB KOHTAKTHOM M CaMOCTOSTEIbHOW pabOThl 00Y4aOLINXCs B COOTBETCTBUU C YTBEPKIECHHBIM
y4€OHBIM IJIaHOM.

WMHaukaTtopel JOCTHXKEHHMS KOMIETEHIMH CUMTAlOTCs C(HOPMUPOBAHHBIMH IMPU JOCTHXKE-
HUU COOTBETCTBYIOIIUX UM PE3yJIbTAaTOB 00YUEHHUS.
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2. OBBEM JJUCHUTLIAHBI

O0bEM AUCUUILUIMHBI COCTABIAET 6 3aUeTHBIX €IUHUILI.

Hwxe npuBeneHo pacnpeaeneHue o0mero o0beMa AMCHUIUINHEI (B aKaJIeMHUYECKUX Yacax)
B COOTBETCTBHUHM C YTBEPKICHHBIM YUEOHBIM IIJIAHOM.

dopma 00yueHHs
Ounas
Buner padot 1 >
ceMecTp CeMecTp
Konmaxkmmnasn paboma 33 52
3aHITHSI JISKIIMOHHOTO TUTIA 16 32
J1a00paTOPHBIC 3aHATHS
MPAKTUYCCKHUE 3aHATHUS 16 16
KypCOBOE MPOCKTHPOBAHUE
KOHCYJIbTaIlH 2
IIPOMEKYTOYHAs aTTeCTalus 1 2
Camocmoamenvnasn paboma 75 56
Bcezo 108 108
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3. COAEP) KAHUE JUCIUITJINHBI

Tema 1. IlonsATHE MEKTYHAPOIHOTO TPAHCIIOPTHOIO IIpaBa

[Tpenmer u MeTo MexayHapoaHoro TpancnoptHoro npasa (MTII). Hopmel mexxayHapon-
HOT'0 TPAHCIIOPTHOTO IpaBa. KoJ/UIM3HMOHHBIE HOPMBI MEXKIYHAPOIHOIO TPAHCIIOPTHOIO IPaBa.
CucreMa MeXAyHapOJHOTO TPAHCIOPTHOrO IpaBa. YHKINUU MEXKTYHAPOJHOIO TPAHCIIOPTHOTO
pasa.

Oco0eHHOCTH MEXIyHapOIHO-TIPAaBOBOTO PErYJIMPOBAaHUS TPAHCIOPTHBIX OTHOIIEHUH.
[TonsaTne n kiaaccupuKanyss UICTOYHUKOB MEXKIYHApOAHOIO0 TPaHCIOPTHOro mpasa. Ob6mas xa-
paKTepUCTUKA KaKJ0ro U3 ucToyHukoB. Yuactue MMIIO u MHIIO B perynnpoBaHuu Mexay-
HapOJIHBIX TPAHCIIOPTHBIX oTHOIIeHU. MMIIO B obsacTu TpaHcnopra.

[TonsiTue MEXIyHApOJIHBIX TPAHCIOPTHBIX NPABOOTHOIICHUH. Du3nyecKkue Juia Kak
CyOBEKTbI MEXIYHApOAHBIX TPAHCHOPTHBIX MpaBooTHOIEeHUH. IOpuanyeckue nuna kak cyob-
€KThl MEXJTYHapOJAHBIX TPAHCIIOPTHBIX IIPABOOTHOIIEHUN. ['0oCcyapcTBO Kak CyObEKT MEXAyHa-
POIHBIX TPAHCIOPTHBIX MPABOOTHOILIECHUH.

Tema 2. IcTOUHMKHM MEXIyHapOJHOIO TPAaHCIIOPTHOIO IIpaBa

Knaccugukanuss MCTOYHHKOB, PETYIHPYIOMIMX MEXIYHAPOTHOE TPAHCIIOPTHOE IPaBO.
MesxayHapo/iHble TPaHCIIOPTHBIE JTIOTOBOPHI B OOJIACTH PETYIMPOBAHUS MOPCKHX, YKEJIE€3HOJ0-
POXHBIX, aBTOMOOMIIBHBIX, BO3JYIIHBIX, MEIIAHHBIX MEPEBO30K. POJb MEXIyHApOIHOTO JIOTO-
Bopa B coBpeMeHHOM MTII.

[TonsiTue MCTOYHMKA TPAHCIIOPTHOIO IpaBa. BuIbl MCTOYHMKOB TPAHCIOPTHOIO IpaBa.
Konctutynus P®, ['paxnanckuil kogeke B chepe TpaHcrnopra. OCHOBHbIE MCTOUHUKU TpaHC-
MOPTHOTO TMpasa (M0 OTpaciIsIM TPAHCIOPTHOIO 3aKOHOAATeNbCTBa: Bo3nymHelii koaeke; Kogeke
Toprosoro MoperaBaHusi; 3aKOH O JKEJIE3HOIOPOKHOM TPAHCIIOPTE, Y CTaB KEJIE3HBIX JOPOT;
VYcTaB BHYTpEHHET0 BOJJHOTO TPAHCIIOPTA; Y CTaB aBTOMOOMIIBHOTO TPAHCIIOPTA).

MexyHaponHblii 00br4aii, kak uctounuk MTII, oOmias xapakTepucTika, 0COOEHHOCTH.
OO01re TpUHLIKITBI TTPaBa, a TaKXKe CyJeOHbIe MPEeLEeeHTh], 00111as XapaKTepUCTHUKA.

Tema 3. MexayHapoHble TPAHCIIOPTHBIE OpraHU3al1H.

Buzbl MexTyHapOJHBIX MEKIPaBUTEILCTBEHHBIX OPraHU3aIMi, 3aHUMAIOIUXCSI BOIPOCAMHU
PEryJIMpOBaHUs MEXIyHapOJHbIX NepeBo3ok. Poias OOH B perynupoBaHuU MeXIyHapOJHbIX Hepe-
BO30OK.

OO1mas xapakTepUCTHKa, L€, 3a/1a4u, (QYHKIHH, TOJHOMOYHS, OPraHU3aIl[MOHHBIE CTPYK-
Typbl, OCHOBBI JEATEIBHOCTH MEXIYHAPOIHBIX TPAHCIOPTHBIX OPraHU3alUil pPa3IM4YHBIX BHJOB
TpaHCHOpTA.

HestensHoCcTh EBpOIEiCKOro cot03a B TPaHCIIOPTHOM cdepe.

Tema 4. [IpaBoBO€ peryIupoBaHue MEXITYHAPOJHBIX aBTOMOOUIIBHBIX IEPEBO30K.

[TonsiTue U 0COOEHHOCTH MEXAYHAPOIHBIX TEPEBO30K aBTOMOOMIBHBIM TPAHCIIOPTOM.
MexnyHapoaHbIE JTOTOBOPbI, KaK OCHOBHBIE HMCTOYHUKH, PETYIUPYIOLIUE B3aMMOOTHOLICHHUS
MeXly TocyiapcTBamMu B cpepe aBTOMOOMIIbHBIX NIepeB0o30K: KOHBEHIIMS O 10roBOpe MEKIyHa-
ponHOM moposxkHOM nmepeBo3ku Tpy3oB (KAII) 1956 r.; KonBeHmus o noroBope MexayHepHOH
aBTOMOOWJIBHOW TepeBO3KH maccakupoB u Oaraxka (KAIIIT) 1973 r.; KouBeHIHst 0 TOPOKHOM
JnBrkeHNH; KOHBEHIIMS 0 MEKyHapOJHOU MEPEBO3KE I'Py30B ¢ IpUMEHEHHEM KHIKKkU MJIIT.

Tema 5. [IpaBoBO€ perynupoBaHue MEXIYHAPOIHBIX JKEJIE3HOIO0POKHBIX MTEPEBO30K
[TonsiTue, cnenuduka, 0COOEHHOCTH MEXKTYHAPOIHBIX KEIE3HOTOPOKHBIX MepeBo3ok. Koaudu-
Kallis HOPM O MEXIYHapOIHBIX JKEJIE3HOI0POXKHBIX NepeBo3kax. [lepeBoska rpyzos KOTUD,
CMI'C, CMIIC.
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Tema 6. [IpaBoBO€ peryinupoBaHue MEXIYHAPOJHBIX BO3IYIIHBIX IEPEBO30K
[TonsiTie M OCOOEHHOCTH MEXAYHAPOAHBIX BO3AYLIHBIX MepeBo3ok. Knaccudukanus
MEXIYHAPOJAHO-TIPABOBBIX HMCTOYHUKOB, PErYJIUPYIOMIUX MEXKIyHApOJIHbIE BO3IYIIHBIC TEpe-
BO3KH.
«CB000/1bI BO3/1yXa» HJIM KOMMEpPYECKHUE MpaBa, UX perjameHTtanus. Yukarckas KOHBEH-
KT 0 MEXAYHAPOIHON rpakaanckoit aBuanuu 1944r Ocobennoctu BapiraBckoit 1 MoHpeasnb-
CKOM CHUCTEM PETyJIUPOBAHUS.

Tema 7. [IpaBoBOE perynupoBaHre MEXKIYHAPOIHBIX MOPCKUX TIEPEBO30K
Buapl Mmopckoro cymoxoactsa u (Gopmbl IepeBo30K. HopMaTHBHO-TIPaBOBOE PETYIUPO-
BaHME BOIPOCOB, CBSI3aHHBIX C MOPCKUMHU TMEPEBO3KAMHU: MEXKIYHAPOIHbBIE IOTOBOPHI, KAK OCHO-
BOITOJIATAIOIINNA UCTOYHHK; MEXKIYHAPOIHBIA 00bIYai.
Konocamenr, ["aarckue npasuia, ["aarcko-BucoOuiickue npasuina, ['amOyprckue npasuia.

Tema 8. IIpaBoBoe perynupoBaHHe MEXIYHAPOIHBIX IIEPEBO30K MO BHYTPEHHUM BOJHBIM
YyTSAM.

[ToHsiTE 1 OCOOEHHOCTH MEXIYHAPOJHBIX MEPEBO30OK MO BHYTPEHHUM BOJHBIM IYTSM.
Knaccugukaius nCTOYHUKOB [TPABOBOrO PEryIMPOBAHUS MEXYHAPOIHBIX MEPEBO30K 110 BHYT-
PEHHUM BOJIHBIM ITYTSIM.

bynanemrckass KOHBEHIMsSI O JOrOBOpE IEPEBO3KM IO BHYTPEHHUM BOJHBIM IYTSIM
(KIII'B). IIpaBa u 0053aHHOCTH MEPEBO3YMKA U TPY300TIPABUTENS B COOTBETCTBUU C IOJIOKE-
HUSIMHM JaHHOW KOHBEHLIMHU, TPAHCIOPTHBIM JOKYMEHT, HEOOXOAMMBIM NpU MEpEeBO3KE I'PYy30B,
MHCTUTYT OTBETCTBEHHOCTU B OTHOIIEHUH YYACTHUKOB IEPEBO3KH.

BbparucnaBckue cornamieHus, ux 3HaueHHe.

Tema 9. [IpaBoBO€ perynupoBaHue MEXTYHAPOAHBIX IEPEBO30K OMACHBIX TPY30B.

[TonsTe u knaccudukanus omacHbIX Tpy30B. Kiacchl OMacHOCTH OMACHBIX TPY30B.
KnaccugukamonHsle KOJIbl OTACHBIX TPY30B.

OOmue TpeboBaHUS K NEPEBO30YHBIM JTOKYMEHTAM IPU INEPEBO3KE ONACHBIX TI'PY30B.
OO0s13aHHOCTH OCHOBHBIX YYaCTHUKOB MEPEBO3KU OMACHBIX I'PY30B: 00513aHHOCTH TPY300TIPaBH-
TEJsl ONACHBIX IPY30B, O0S3aHHOCTH MEPEBO3YMKA, IPY30IOIydyaTeNs U OCTaIbHBIX Y4aCTHUKOB
NIEPEBO3KH OIACHBIX TPY30B.

Tema 10. IIpaBoBoe perynupoBaHHe TPAHCIOPTHOIO OOECIEUEHHSI MEXITYHAPOIHOU TOp-
TOBJIN.

[ToHsATHE TPaHCHOPTHOTO OOecreueHHsI MEXIyHapOAHOI ToproBiu. TpaHCIOPTHBIE yCIIO-
BUS B MEXIYHapOJHOM TOPIOBOM KOHTpakTe. TpaHCHOpPTHBIE OCOOEHHOCTH Oa3uca MOCTaBKU
TOBapOB.

QOYHKIIMOHUPOBAHNE OPraHU3alMOHHO-YIIPABIEHYECKON COCTaBISAIOUIEH TPaHCIOPTHOTO
o0ecrieyeHnss MEeXIyHapOJIHOH TOProBiau. MeToibl OpraHu3ally MepeBo30K ToBapoB. TpaHc-
MOPTHO-TEXHOJIOTHYECKUE CUCTEMBI.

[TonsiTue noroBopa MeXAyHapoAHOM mepeBOo3kH rIpysa. [IpaBoBas mpupoma aorosopa
MEX1YHapOJAHOM MepeBO3KU rpy3a. OTBETCTBEHHOCTD MO JOTOBOPY MEXKIYHAPOIHOM NEPEBO3KU

rpysa.

Tema 11. MexayHapoiHbIe IEPEBO3KU TPY30B B CMELIAHHOM COOOIICHHH.

[TonsiTre u XapakTepuCTHKAa MEXKyHAPOIHBIX MEPEBO30K IPY30B B CMELIAHHOM CcO001I1e-
Huu. KoHBEHLMA O MeXAyHapoAHBIX CMEUIaHHBIX IepeBo3kax rpy3oB 1980 r. Ilpasuna
FOHKTAJI/MTII. JokyMeHTBI CMEIIaHHBIX TIEPEBO30K.

Ilonsatue tpansuta. HopmaTtuBHas pernamMeHTanys U NPUHLMIIBI TpaH3UTa. TpaH3UTHBIE
U TPAHCIIOPTHBIE KOPUIOPBHI.




43.04.01 «CepBuc»
«TeXHONOTHH OpTaHU3aINH JIOTHCTHIECKUX YCIYT ¥ CEPBUC HAa TPAHCIIOPTE

[IpaBoBOE perynupoBaHUE MEPEMEILEHUS TOBAPOB U TPAHCIOPTHBIX CPEICTB YEpe3 Ta-
MOKEHHYIO IrpaHully. TaMOXKeHHbIe IPOLeypbl TAMOKEHHOIO TpaH3uTa. [lepemenienue TpaHc-
IOPTHBIX CPEICTB MEKIYHAPOIHOM MEPEBO3KU IIPU MEXKTYHAPOAHBIX IEPEBO3KAX TOBAPOB.

IlepeBo3ka TOBapOB MOJ TAMOXKEHHBIM KOHTpoOJIeM. TaMOXEHHas TpaH3UTHas CUCTEMa
MAIL

Tema 12. IlpaBoBoe peryiawpoBaHUE TPAHCIIOPTHO-IKCIEAUIIMOHHOTO OOCTYKUBAHUS
MEX1YHApOJHBIX I1EPEBO30K.

[TonATHE TPaHCHOPTHO-3KCIIEAUIIMOHHOTO OOCITY)KUBAHUSI MEXIyHAPOJHBIX MEPEBO3OK.
TpaHCIOPTHO-PKCTIEAUTOPCKUE OpraHu3alMi W accouuanuu. VICTOUYHMKH, peryaupyroume
TPAHCHOPTHO-IKCIIEAUIIMOHHOE 00CITY)KHUBaHUE B MEXKIYHApPOJIHBIX IepeBo3kax. JJoroBop mex-
JTyHApOJHOW TpaHCHOPTHOW HsKcreauiuu. OTBETCTBEHHOCTh IO JOTOBOPY MEXIYHapOIHON
TPaHCIOPTHOM dKcIeauuuu. I eHepanpHble ycaoBus sKkcneautopos Poceuiickon @enepannu.

Tema 13. CtpaxoBaHue B TPAaHCIIOPTHO-JOTHCTUYECKUX CUCTEMaX MPH MEKIYHAPOIHBIX
[IEPEBO3KaX.

CrpaxoBaHue Kak METOJ BO3JEHCTBUS HAa PUCKH IPH OpraHU3aLUU MEXIYHAPOIHBIX
TPAHCIIOPTHO-JIOTUCTUYECKUX cucTeM. OTAenbHbIE BUIbI CTPAXOBAaHUA IPU OpraHU3aLUU MEX-
JYHApOJHBIX IIEPEBO30K. JloroBOp CTpaxOBaHMS.

[IpakTrueckue 3aHATHS

[1PO1. [loHsATHE MEXAYHAPOJHOIO TPAHCHOPTHOrO IMpaBa. MCTOUHMKKM MEXIYHAPOIHOTO
TPAHCIIOPTHOTO MpaBa. MexayHapoIHbIE TPAHCTIOPTHBIE OPTaHU3AIIUN

I1P02. IIpaBoBOE peryaupoBaHUE MEKIYHAPOAHBIX IEPEBO30K PA3JIMYHBIX BUIOB TpaHC-
nopra.

[TP03. IIpaBoBOE peryaMpoOBaHNE MEKTYHAPOIHBIX IEPEBO30K OMACHBIX IPY30B.

[1P04. IlpaBoBo€e peryaupoBaHuE TPAHCTIOPTHOTO 00ECTIEUEHUs MEXIYHAPOIHON TOPTOB-
.

[TPOS. MexyHapoHbI€ TIEPEBO3KU IPY30B B CMEIIIAHHOM COOOIIEHUHN

[TP06. IIpaBoBOE peryiaupoBaHUE TPAHCIOPTHO-IKCIEIUIIMOHHOTO OOCITY>KUBAaHUS MEXK-
JTYHAPOHBIX TTEPEBO3OK.

[TPO7. CrpaxoBaHue B TPaHCHOPTHO-JIOTUCTUYECKUX CHUCTEMAX MPU MEXKIYHAPOAHBIX Ie-
pEeBO3Kax.

CamocrosiTenpHas padora:
CPO1. ITogroroButsh pedepar
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4. IEPEYEHb YYEBHOM JIUTEPATYPHI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT U1

4.1. YueOHasi IuTepaTypa

1. JIynenko I1.A. TpancniopTHOe nipaBo [DneKTpoHHBIH pecypc] : yaebnoe nocodue / I1.A.
JIynienko. — DJEeKTpOH. TEKCTOBbIE JaHHble. — Boponex: Boponexckuil ['ocynapcTBeHHBIM
Arpapusiii YauBepcurer uM. Mmmneparopa Ilerpa Ilepsoro, 2015. — 140 c. — 2227-8397. —
Pexxum moctyma: http://www.iprbookshop.ru/72775.html

2. Fatustymuina M.X. ABTOMOOUIIBHBIC TIEPEBO3KH [ DIIEKTPOHHBIN pecypc]| : yueOHOe mo-
coobue / M.X. latusatynnun, P.P. 3arupynnus. — DNEKTpOH. TEKCTOBbIE naHHble. — Ka3aHb:
Kazanckuil rocy1apcTBEHHbIN apXUTEKTypHO-CTpouTeabHbl yHuBepcutTeT, ObC ACB, 2016. —
163 c. — 2227-8397. — Pexxum pocryna: http://www.iprbookshop.ru/73302.html

3. Typcuna E.A. Yyer aBTOMOOMJIBHOTO TpaHCIIOPTa Ha NPEANPUITUU [ DIEKTPOHHBIN pe-
cypc]/ Typcuna E.A.— DnexTpoH. TekcToBble AaHHble. — M.: MockoBckas (uHaHCOBO-
npombinuieHHas akagemus, 2011. 0— 252 ¢. — Pexxum nocrymna: http://www.iprbookshop.ru/1863.
— DBC «IPRbooks»,

4. OpunnanamkoB, C. H. MexayHapogHoe TaMOKEHHOE TpaBo : ydeOHoe mocobme / C. H.
OBunHHHMKOB. — BnaguBocTok : BrnaguBocTokckuit drimman Poccuiickoil TaMOKEHHOM akajie-
mum, 2012, — 176 ¢. — ISBN 978-5-9590-0575-7. — TeKcCT : 3IeKTpOHHBIN // DICKTPOHHO-
oubmmoreunas cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/25765.html

5. Anoxun C.A. HopMaTuBHO-IIpaBOBOE pETYIMPOBAHUE TPAHCIOPTHON JEATEIbHOCTH
[DnexTpoHHBbIH pecypc]: yuedbnoe nocodue / C.A. Anoxun, H.B. [lenpmnn, B.A. I'aBpukoB. —
Tam00B: OI'bOY  BIIO  TITY, 2016. - Pexum  gocryma K KHHUreE:
http://www.tstu.ru/book/elib1/exe/2017/Anochin.exe

4.2. Tlepuoguyeckasi JuTepaTrypa
1. Hayka u TexHuka B 1opoxxHO# otpaciu https://elibrary.ru/title_about.asp?id=8902

4.3. NHTEepHeT-pecypchl, B TOM YHCJIe COBPeMeHHbIe MpodeccHOHAIbLHbIE 0a3bl TaH-
HbIX U HHGOPMAIIMOHHBIE CIIPABOYHbIE CHCTEMbI

YuuBepcuterckas napopmaimonnas cucrema «POCCHUSI» https://uisrussia.msu.ru

CrpaBouHO-1IpaBoBas cucrema «KoHcynbranT+» http://www.consultant-urist.ru

CnpaBouHo-nipaBoBas cucrema «["apant» http://www.garant.ru

basza manubix Web of Science https://apps.webofknowledge.com/

baza mannbix Scopus https://www.scopus.com

[Mopran oTKpITHIX AaHHBIX Poccuiickont deneparuu https://data.gov.ru

baza oTkpbeITBIX gaHHBIX MUHHCTEPCTBA TpyJa W COLUMAJIBbHOW 3amuTel PO
https://rosmintrud.ru/opendata

baza nannpix Hayunoit anexkrponnoii ouomuorexn eLIBRARY.RU https://elibrary.ru/

baza nanubix mpodeccnoHanbHBIX CTaHAApTOB MHUHMCTEPCTBA TPYy/Ia U COLIMATIBLHON 3alllu-
tel P® http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

basbr qanabIx MUHUCTEpCTBA SKOHOMUYECKOTO pazButus PO http://www.economy.gov.ru

ba3a oTkpeITEIX naHHBIX PochuamonuTopunra http://www.fedsfm.ru/opendata

DnekTpoHHas 0a3a naHHbIX «3aarenbeTBo Jlanby https://e.lanbook.com

DnexTponHas oubmmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

Basa maHHbIX «DIeKTpOHHO-6MbIMoTeuHas cuctema «9bC FOPAMTY https://www.biblio-
online.ru

baza naHHBIX 351eKTpOHHO-OMOMHoTeunoi cuctembl TI'TY http://elib.tstu.ru



http://www.iprbookshop.ru/72775.html
http://www.iprbookshop.ru/73302.html
http://www.iprbookshop.ru/1863
http://www.iprbookshop.ru/25765.html
http://www.tstu.ru/book/elib1/exe/2017/Anochin.exe
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http://www.fedsfm.ru/opendata
https://e.lanbook.com/
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®DenepanbHas rocyaapcTBeHHas nHpopmamonHas cuctema «HamnnoHansHast 3JeKTpOHHAsS
o6ubmuoreka» https://H36.pd

HaumonanbHeii mopran onnaitH o0ydenust «OTkpbeiToe oOpazoBanue» https://openedu.ru

DnexTponHas 6a3a qanubix "Polpred.com O630p CMU" https://www.polpred.com

Odunmanbabiil caiit @enepaibHOrO areHTCTBA MO0 TEXHUYECKOMY PETyIUpOBaHHUIO U MET-
posoruu http://protect.gost.ru/

Pecypchl 21ekTpoHHOI HH(POPMAIIMOHHO-00pa30BaTENbHON Cpellbl YHHUBEPCUTETA Mpe-
CTaBJICHBI B JIOKAJIbLHOM HOpMaTUBHOM akTe «llojoxeHune 00 31€KTpOHHONW MH(POPMALMOHHO-
oOpa3zoBaTenbHOil cpesie TaMOOBCKOI0 rOCy1apCTBEHHOTO TEXHUUECKOTO YHUBEPCUTETAY.

DneKTpoHHBIE 00pa30BaTeNbHBIE PECYPCHI, K KOTOPBIM 00eCnedeH 0CTyN 00yJaromuxcs,
B T.4. IPUCIIOCOOJICHHBIE JI HCIOJIb30BaHUS MHBAIMIAMU U JIMLIAMU C OFPAaHUYCHHBIMU BO3-
MO>KHOCTSIMH 3/10pOBbsl, IPUBEIEHBI Ha O(PUIMAIBLHOM CalTe YHUBEPCUTETA B pazjene «YHHU-
BepcuteT»-«CBenenus 00 00pa3oBaTeabHONM OpraHu3aun»-«MarepuanbHO-TEXHUYECKOe oOec-
NIEUYEHHNE U OCHAIIEHHOCTh 00Pa30BaTEIBHOTO MPOIECCay.

CaeneHusi 0 JUIIEH3MOHHOM IIPOrpaMMHOM OOECIIeUeHUH, UCIIOIB3YEMOM B 00pa3oBaTellb-
HOM TIpoIlecce, MPeJCTaBlIeHbl Ha OQUIMATIBLHOM caiiTe YHHBepcHTeTa B pasnene «OOpa3oBa-
HUue»-«YuebHas paboTtan-«/{ocTymHoe mporpaMMHOE 00eCTIeueHUE.
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5. METOAUYECKHUE YKA3AHUA
JJIA OBYYAIOIUXCA 110 OCBOEHHUIO JUCHUITJINHBI

Jis u3ydeHus paszesioB NAaHHOW y4eOHON MUCIMILIMHBI HEOOXOAMMO BCIIOMHUTH U CH-
CTEeMaTU3UPOBaTh 3HAHUS, [10JIyYCHHbIE paHee 0 JaHHOW 00J1acTH HayKH.

[Tpu u3yyeHun marepuajna yuyeOHON AUCLMILIMHBI 1O Y4EOHUKY HYXHO, IIPEXKIE BCETO,
YSCHUTh CYIIECTBO Ka)KJOI0 M3JIaraéMoro TaM BoIlpoca. [J1aBHOE - 3TO NOHATh U3JI0XKEHHOE B
yueOHUKE, a HE «3ayUUTh.

N3yuaTh MaTepuas peKOMEHAYeTCs IO TeMaM KOHCIEKTa JIEKIMH U 110 IJ1aBaM ydeOHUKa
(yue6HOTO TIOCOOMSs). CHauana cliefyeT MpoYuTaTh BECh MaTepual TEMbI, OCOOCHHO HE 3a/ep-
KHUBasIChb Ha TOM, 4TO I0Ka3aJOCh HE COBCEM IOHSATHBIM: YAaCTO TO CTAHOBUTCS MOHATHBIM U3
NOCJIEAYIOLIETr0. 3aTeM HaJ0 BEPHYThCS K MECTaM, BbI3BABLIUM 3aTPYAHEHHS] U BHUMATEIIbHO
pa3o0paThCs B TOM, 4TO OBLIO HESICHO.

Oco6oe BHUMaHHE NP TTOBTOPHOM YTEHUU HEOOXOAUMO 00paTUTh Ha (HOPMYITHUPOBKH CO-
OTBETCTBYIOUINX omnpeaeneHuil, Gopmynsl u T.m. (OHU OOBIYHO OBIBalOT HaOpaHbI B ydeOHHUKE
KYPCHUBOM); B TOUHBIX (hOPMYJIHPOBKAX, KaK MPABUIIO, CYIIECTBEHHO KaX/I0€ CJIOBO U OYEHb I10-
JI€3HO MOHSATh, I0YEMY JAAHHOE NOJ0XKEeHHE chopMyIMpoBaHO UMEHHO Tak. OHAKO HE cleqyeT
cTapaTbcs 3ay4nBaTh (POPMYIHPOBKH; BAKHO TOHSATH MX CMBICI U YMETh M3JI0KHUTH PE3YJIbTaT
CBOMMHU CJIOBAMHU.

3aKOHUYUB U3YUYEHHE pa3Jiena, [0JIE3HO COCTABUTh KPATKUM KOHCIIEKT, I10 BO3MOKHOCTH HE
3arsibiBas B ydeOHUK (yueOHoe mocooue).

[Tpu n3yueHnn yaeOHOH TUCIUILTHHBI 0CO00€ BHUMAHHE CIIEIYET yACIUTh IPUOOPETECHHIO
HaBBIKOB PELIeHUs MPO(eCcCHOHATbHO-OPUEHTUPOBAHHBIX 3a/4ad. [l 3TOro, U3y4yuB MaTepHuai
JAHHOW TEMBI, Ha/I0 CHayana o0s3aTeNIbHO pa300paThCsl B PEUICHUSIX COOTBETCTBYIOIIMX 3ajad,
KOTOpbIE pacCMaTPUBAINCh HA MPAKTUUYECKUX 3aHATHUSAX, MPUBEIEHBI B Y4eOHO-METOAMUYECKUX
MaTepuaiax, nocoousx, yueOHukax, pecypcax urepuera, oopaTuB oco60e BHUMaHHE Ha METO-
JTMYECKUE YKa3aHUs M0 MX PELICHHI0. 3aTeM HEeoOXOAMMO CaMOCTOATENbHO PEIIUTh HECKOJIBKO
AQHAJIOTMYHBIX 3a/1a4 U3 COOPHUKOB 3a/1a4, MPUBOAUMBIX B pas3zenax paboueil mporpamMmsl, U Mo-
CJIe 3TOr0 pelaTh COOTBETCTBYIOLINE 331a4l U3 COOPHUKOB TECTOBBIX 3aJJaHUN U KOHTPOJIbHBIX
pabor.

3aKOHYMB M3yY€HHE pa3jesia, Hy’KHO MPOBEPUTh YMEHHE OTBETUTHh Ha BCE BOIPOCHI MPO-
IrpaMMBbI Kypca M0 3TOH TeMe (OCYIIECTBUTh CAaMOIIPOBEPKY ).

Bce Bompockl, KOTOpbIe TOJIKHBI ObITh M3Y4€HBl U YCBOCHBI, B MPOrpaMMe MepPeUnCIIeHb
JI0CTaTOYHO NO0JIpoOHO. OJTHAKO OYEHDb MOJIE3HO COCTABUTh MEPEUEHb TAKMX BOIPOCOB CAMOCTO-
ATEJIBHO (B OTAEIBHON TETPaH) CIEAYIOIIMM 00pa3oM:

— HayaB M3yuyeHHUE O4YepeHON TeMbl MPOrpamMMbl, BHIIIKMCATh CHayalla B TETPaJu MOCIEN0-
BaTeNIbHO BCE MEPEUYMCICHHbIE B MPOTrpaMMe BOMPOCHI 3TOW TE€MbI, OCTAaBUB CIpaBa IIHPOKYIO
KOJIOHKY;

— 10 Mepe U3YyYeHUs MaTepHaia paszena (YTeHus yueOHUKa, yueOHO-METOIMYECKUX TT0CO-
Ouii, KOHCHEKTa JIEeKIUil) clieyeT B MpaBoi KOJIOHKE YyKa3aTh CTPaHHUIy y4eOHOro H3JaHus
(KOHCHeKTa JIeKIIMH), Ha KOTOPOW M3J1araeTcsi COOTBETCTBYIOLIMIA BOMpOC, a Takxke HoMmep (op-
MYJIbI, KOTOpPBIE BBIPKAIOT OTBET Ha JJAHHBINA BOIIPOC.

B pesynbrarte B 3T0ii TeTpaau OyAeT MOJHBIN MEPEeYeHb BOMPOCOB I CaMOIPOBEPKH, KO-
TOPBI MOKHO HCIOJB30BaTh U MPH MOJrOTOBKE K MPOMEXYTOUHOH aTrTectauuu. Kpome Toro,
OTBETUB Ha BOIIPOC MJIM HANKCaB COOTBETCTBYIOLIYIO (hopMyiy (ypaBHEHHE), MOXKHO 1O y4eo-
HUKY (KOHCTIEKTY JIEKIIUI) OBICTPO IPOBEPUTD, MPABUIILHO JIU ATO caenano. Hakonel, o TeTpa-
T ¢ TAKMMH BOIIPOCAaMHU MOXKHO YCT@HOBMTB, BECh JIM MaTepuall, PEAyCMOTPEHHBIN Mporpam-
MOM, U3YyYEH.
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CrnenyeTr uMeTh B BUAY, YTO B Pa3IMYHbIX YUEOHBIX M3JaHUIX MaTepHall MOXKET U3J1araThb-
sl B pa3HOM nocienoBaTebHOCTU. [103TOMY OTBET Ha KakoH-HUOYb BOIIPOC MTPOrpaMMbl MOXKET
0Ka3aThbCs B APYroil riaBe, HO Ha U3YYEHUH Kypca B LIEJIOM 3TO, KOHEYHO, HUKAK HE CKaXKETCH.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaaM yqe6H0171 ACATCIIBHOCTH B paMKaxX JUCHUIIIMHBI HCIIOJIB3YIOTCA ayaAUTO-
pyuur, OCHAlICHHLIC HCO6XOHI/IMHM ClICHHUAIM3UPOBAHHBIM O60py,HOBaHI/IeM.

HanmeHoBaHue crieluaibHBIX
MMOMEIEHNMN

OCHAaIIEHHOCTD CIIEIIMAIbHBIX IIOME-
11(S5050%4

[TepeueHp MHUIIEH3MOHHOTO MPOTPAMMHO-
ro obecnedeHus / PeKBU3UTHI MOATBEP-
JKIAIOIIET0 TOKYMEHTa

y4eOHBIC ayTUTOPHUH JIIS
MIPOBECHUS 3aHATUI
JIEKIIMOHHOTO THIIA

Meobernb: yuebHas MeOenb
TexHUYECKUE CPEICTBA O0YUCHHS:
9KpaH, MPOEKTOp, HOYTOYK

y4eOHbIe ayTUTOPHUH IS
MIPOBEJCHUS 3aHATUI
CEMHHAPCKOTO THIIA, TPYTIOBBIX U
WHINBUAYAIEHBIX KOHCYJIBTAIUH,

Meobenb: yaebHas mebOenb
TexHUYeCKUEe CpelCcTBa O0YUCHUSL:

MS Office, Windows / KoprnopaTtusHbie
aKaJeMHYecKye JINIEeH3UH OecCpodHbIe
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

TCKYIICTIO0 KOHTPOJIA U

HpOMe)KyTO‘IHOﬁ aTTeCTalun

9KpaH, IPOEKTOpP, HOYTOYK

Jist caMOCTOSITENbHON paboThl 00YYarOMIUXCS MPETyCMOTPEHbI MMOMEIICHUS, YKOMILIEK-
TOBaHHBIC CIECIUATM3UPOBAHHON MeOEIbI0, OCHANCHHBIC KOMITBIOTEPHOW TEXHUKOW C BO3MOXK-
HOCTBIO MOJKIIOYeHHs K ceTu «MHTepHeT» u obecriedeHreM JIOCTyIa B 3JIEKTPOHHYIO HHMOP-
MallMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCHUTETA.

HaunmeHnoBanue noMenieHuin
JIJISI CaMOCTOSITEIbHOM
PaboTHI 0OYJAOIITIXCS

OcCHAaIIEHHOCTh TOMEIIECHUI I
CaMOCTOSATEILHON PaOOTHI 00YIAFOLITHXCS

IlepedeHb NTUIIEH3MOHHOTO NPO-

rpaMMHOro obecrneuenus / Pex-

BU3UTHI IOATBEPKAIOIET0 J10-
KyMEHTa

[Nomemenne 11 camocTos-
TENBHOW paboThl 00yUaro-
MIUXCS

(amTanpHEIH 3211 HaydHoi
OMOITUOTEKH)

Meo6ens: yuebHas mebenb

KoMIuiekT criennain3upoBaHHON MeOeH: KOMITb-
IOTEPHBIE CTOJIBI

O6opynoBaHHe: KOMITBIOTEPHAsI TEXHHUKA C TIO-
KIIFOYeHUEM K HH(POPMAIHOHHO-
KOMMYHHUKAIIMOHHOH ceT «/HTepHeT» U T0CTY-
TIOM B 3JICKTPOHHYIO HH(OPMAIIHOHHO-
00pa3oBaTeNBHYIO Cpeay 00pa3oBaTelbHOI opra-
HU3aIWH, BeO-KaMephl, KOMMYHHKAaIIHOHHOE 000-
pyaoBaHue, obecrieyrBaroliee T0CTyI K CETH HH-
TepHeT (IIPOBOJHOE COETMHEHHE 1 OECIIPOBOIHOE
coemuHeHHe 10 TexHomoruu Wi-Fi)

Microsoft Windows 7 pro Jluien-
3ust Ne49487340

Microsoft Office2007 JIuuensus
Ne49487340

[NomenieHue 1715t CaMOCTOSI-
TEeNBHOM paboThI 00y4aro-
HIUXCSI

(aym. 333/A)

Meo6ens: yuebHas mebenb

KoMIiekT criennain3upoBaHHON MeOeH: KOMITh-
FOTEPHBIE CTOJIBI

O6opynoBaHHe: KOMITBIOTEPHAS. TEXHHUKA C IO~
KIIFOYEHUEM K WH(POPMAIMOHHO-
KOMMYHHUKAIMOHHOM ceTu «HTepHET» U 10CTY-
TIOM B 3JICKTPOHHYIO HH(OPMAIIMOHHO-
00pa3oBaTeNBHYIO Cpeay 00pa3oBaTeIbHOI opra-
HU3aIWH, BeO-KaMephbl, KOMMYHHKAaIIMOHHOE 000-
pyaoBaHue, o0ecTIednBaroIIee TOCTYI K CETH MH-
TepHET (IPOBOJHOE COSANHEHNE M OECTIPOBOIHOE
coeiiHeHre 1o TexHoaorud Wi-Fi)

Microsoft Windows XP JIunen-
3us Ne44964701

Microsoft Office 2007 JIuuen3us
Ne44964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA
ITPOMEXKYTOYHASA ATTECTALIUA

[TpoBepka JOCTHKEHHS PE3YILTATOB OOYUCHHS 110 JUCIUILIMHE OCYIIECTBIISICTCS B PAMKaX
TEKYILEro KOHTPOJIsSl YCIIEBAEMOCTH U ITPOMEKYTOUHON aTTECTALUU.

7.1. Tekyuiuii KOHTPOJIb YCIIEBAEMOCTH

Texymuii KOHTPOJIbh YCIIEBAEMOCTH BKJIIOYAET B C€0si MEPOIPUSTHS 1O OIECHUBAHUIO BBI-
MOJIHEHUS 3aJaHUI JJI CAaMOCTOSITENIbHON paboThl. MeponpusTusi TEKyIUIEro KOHTPOJIs ycreBa-
€MOCTH TIpHUBeIeHbI B Tabymie 7.1.

Tabmuna 7.1 — MeponpusiTisi TEKYIIET0 KOHTPOJISE yCIIEBAEMOCTH

0O0603Ha-

HanmenoBanue dopma KOHTPOJISI
YEHHUE

[lonsiTHEe MeXAYHapOJHOrO TPaHCHOPTHOrO mpasa. Mcrounu- onpoc
[TPO1 |ku MeXIyHApOAHOTO TPAHCIIOPTHOTO MpaBa. MexayHapoIHbIE
TPAHCIIOPTHBIE OpraHU3aIuU

P02 [IpaBoBO€e perynupoBaHHe MeEXIYHapOAHBIX IEPEBO30K pas- TECT
JUYHBIX BUJIOB TPAHCIIOPTA.

P05 MesxyHapoaHbIE TEPEBO3KH TPY30B B CMEIIAHHOM cooOlie- KOHTp. paboTa
HUU

P06 [IpaBoBOe peryaupoBaHue TPAHCHOPTHO-IKCIEAUIIMOHHOTO orpoc

00CITy)KUBaHHsI MEKTYHAPOIHBIX IEPEBO30K.

CP01 |[ToaroroButh pedepar pedepar

7.2. IIpoMeskyTOYHASI aTTeCTALUSA
DopMBI MPOMEKYTOYHOH aTTECTAIIUH 110 TUCIUITIMHE TPUBEICHBI B Tabmme 7.2.

Tabmuna 7.2 — @opMbl IPOMEKYTOYHON aTTECTALUU

®dopma
O6o3HaueHue P Ounas
OTYETHOCTHU
3aul1 3auer 1 cemecTp
Ok301 OKk3ameH 2 ceMecTp
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8. ®OHJ OHEHOYHBIX CPEJACTB

8.1. OneHo4HbIE CpeaCTBA
O11eHOYHBIC CPEJICTBA COOTHECEHBI C Pe3yNIbTaTaMi OOyUYEHUS MO NUCIUIUIMHE ¥ WHIUKA-
TOPaMH JIOCTHKEHHUS KOMITCTCHITHH.

NJI-3 (ITK-3) CriocoOeH MpUMEHATh OCHOBBI MEKIYHAPOIHOTO 3aKOHOIATEILCTBA, BKIIO-
qasi cCepTU(UKAIIMIO U JIMIICH3UPOBaHHUE B cpepe MpeoCcTaBICHIUS TPAHCIIOPTHBIX YCIYT, a TAKKE
OCHOBBI HOPMAaTHBHO-TIPAaBOBOTO PETYJIMPOBAHUS JIOTUCTUYECKOW AESITENBHOCTH MO IMEPEeBO3KE
TPY30B B IIENH MOCTABOK B MEKYHAPOTHOM COOOIICHUH

Pe3yJ'H)TaTI>I OGy‘-IeHI/IH KOHTpOJ'H)HI)IC MCPOIIPUATHUA

3HaeT OCHOBBEI eﬁCTB FOIIUX CTAHIAPTOB 1 HOPMATUBHO-IIPABOBLIX AKTOB B JIOTHU-
{OBDI /ICHCTBYIOII ap P p [P0, TIP02, 32401
CTHYECKOM JIETENHHOCTH 0 TIEPEBO3KE IPY30B.

Teopernueckue Bonpocsl k onpocy I1P01

1. Ponb MeXIyHapOAHOrO TPAHCIOPTHOTO IIPaBa B OTHOLICHUSAX MEXIY IOCYAapCTBAMU
B COBPEMEHHBIX YCIIOBHSIX.

2. Cneuuduyeckuil xapakrep npeaMera U MeToJla MPaBOBOTO PEryIMpOBaHUS B cdepe
MEX1YHapOJAHOI'O PETYJIUPOBAaHUS JOTMCTUYECKOM IeATENbHOCTH.

3. OOwias xapakTepucTHKa CyObEKTOB MEX/IyHAPOAHOTO TPAHCIIOPTHOT'O MpaBa.

4. IloHsiTHE U POJIH TPAHCIIOPTA B COBPEMEHHBIX YCIOBUSAX COTPYAHUYECTBA IOCYAApCTB.

5. MexayHapoaHbIH J0roBOp, Kak UCTOYHUK MEKAYHApOJHOIO TPAHCIIOPTHOIO IpaBa,
cnienuguka, 0COOCHHOCTH.

6. Kimaccudukanus Mex1yHapOAHbIX TPAHCIIOPTHBIX 1OTOBOPOB U COTJIAILICHUH.

7. Ponb ¥ MeCTO KOJUTM3MOHHBIX HOPM B PETYJIUPOBAHUH TPAHCTIOPTHBIX MPABOOTHOIIIE-

8. Bujpl, CTpyKTypa KOJJIM3UOHHBIX HOPM.

9. O61mas xapakTepuCTUKa U OCOOCHHOCTH BHYTPEHHUX MCTOYHHKOB, B KOTOPBIX COZEP-
JKaTCsl OTAEIbHBIE MTOJIOKEHUSI 0 MEKTYHApOIHOM MepeBO3Ke.

10. O6mas XxapakTepucTUKa 1 OCOOEHHOCTH 3aKOHOB M MOJ3aKOHHBIX aKTOB, Peryiupy-
IOLUX MEXIYHapOAHbIE TIEPEBO3KH.

11. Buasl MexX1yHapOAHBIX MEKITPABUTEILCTBEHHBIX OpraHU3alil B cepe TpaHCcIopTa.

TecToBbIC 327aHUA K KOHTPOJbLHOM padore ITP02
1. MexayHapoaHoe TPAaHCIIOPTHOE NPABO — 3TO:
a) CaMOCTOSTENIbHAS OTPACIIb MEX/YHAPOAHOTO 1PaBa;
0) KOMIUIEKCHAsI OTPACb MEXAYHAPOHOTO MPaBa;
B) yueOHasi TUCHMIUIMHA, U3Yy4alollas BOIPOCHl PETyIUPOBAHMS MEXKIYHAPOIHBIX TPaHC-
MOPTHBIX COOOIICHUIA.
2. B npeamer MTII BX0oaSIT OTHOIIEHUSI MKy IOCY1apCTBAMH, BOSHUKAIOILIKE 110 OBOY:
a) UCIOJIb30BAHUS CBOEH M MHOCTPAHHON TEPPUTOPHUH JJISi OCYIIECTBICHHS U obecrieye-
HUS MEXIYHAPOIHBIX TPAHCIIOPTHBIX KOMMYHHUKAIIHM;
0) UCIOIB30BaHUS TPAHCIIOPTA JJISl OCYLIECTBICHUS MEXTyHAPOIHOM MEepeBO30YHON Je-
ATEILHOCTH
B) MCIOJIb30BaHUS CBOCH U MHOCTPAHHON TEPPUTOPUU TPAHCIIOPTOM JIJISl OCYILIECTBICHUS
MEXTyHAPOAHBIX TPAHCTIOPTHBIX COOOIEHUH U IEPEBO30K MACCAKUPOB U IPY30B
3. Kakoii akT siBJsieTcsi pelmaouuM AJs NPU3HAHUS COBEPIIUBIIEHCS TPAHCIOPTHOM
NepeBO3KH B KaYecTBe Me:KIYHAPOIHOM:
a) mepeceyeHue MNepeBO3YMKOM IOCYAAPCTBEHHOM IPaHUIIbl CBOEH CTPAaHbI B COOTBET-
CTBHUHU C €r0 pa3peleHueEM
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0) mepeceyeHre MepeBO3YUMKOM I'PAHUIIBI CBOCH CTPaHbI U JPYTrOTO TOCYIapCcTBa B COOT-
BETCTBHH C Pa3pelICHHEM CBOCH CTPaHbl U MHOCTPAHHOTO TOCYAapCTBa
B) IepeceyeHre ePEeBO3UNKOM IPAHUIIBI CBOCH CTPAaHbI U APYroro roCyaapcTBa Ha OCHO-
BaHUH MIPHHIIUTIA CBOOO/IBI IEPEIBIKCHUS
I') IepeceueHe MePeBO3YNKOM IPAHUIIBI CBOCT'O TOCYIaPCTBA M IPYTOro HA OCHOBAHUU
MEXTyHApPOIHOTO JIOTOBOPA
4. MexnyHapoaAHOe TPAHCIIOPTHOE COO0IIeHUEe PeryJUpYyeTcs TOJIbKO:
a) MEXIyHAPOJIHBIM MTPABOM
0) MEXIYHAPOHBIM M HAIIMOHAIBHBIM IPAaBOM
B) MEXYHAPOTHBIM TYOJIUYHBIM, YACTHHIM H BHYTPEHHUM IIPAaBOM
5. K HCTOYHHKAM MEKITYHAPOAHOI0 TPAHCIOPTHOr0 HPABA OTHOCATCSI:
a) IOTOBOP M OObIuai
0) 7OoroBOp, 0OBIYAl U BCIIOMOTATEIbHBIC HCTOYHUKA
B) IOrOBOP, 00BIYAii, BCIOMOTaTeIbHBIC HICTOUHUKU M HAI[MOHAIBHBINA 3aKOH
6. [Ipu pery1upoBaHusi MeKTYHAPOIHBIX TPAHCIOPTHBIX COOOIIEHHTi U TMEPEBO30K BHYT-
peHHee TPAHCIOPTHOE NMPaBO:
a) HEe IPUMEHSETCS K MEXAYHAPOIHBIM TPAHCIIOPTHBIM ITEPEBO3KaAM
0) MpUMEHSETCS YaCTUIHO
B) IPUMEHSIETCSI BO B3aUMOJICHCTBUU C MEKIYHAPOIHBIM ITPABOM
I') IPUMEHSIETCS BO B3aMMOJICHCTBHH C MEXKIYHAPOIHBIM IIPABOM U MEKITYHAPOTHBIM
YJaCTHBIM IPAaBOM
7. DyHKIMY HOPM MeKIYHAPOIHOTO TPAHCIIOPTHOTO NMpPaBa:
a) B yperyJIupoBaHUN MEXKTYHAPOIHBIX TPAHCIIOPTHBIX CBS3EH MEX Iy TOCYIapCTBAMH
0) 3aMEHSTh HOPMbI BHYTPEHHETO TPAHCIIOPTHOT'O IpaBa
B) OBITh BCTIOMOTATEIbHBIM UCTOYHUKOM PETYITHPOBAHUS MEKYHAPOHBIX TPAHCIIOPT-
HBIX COOOIIIEHUH U TIEPEBO30K

8. Kakoii npaBoBoii pe;kxuM BO3AYLIHOI0 MPOCTPAHCTBA PACHOJIOKEHHOI0 HAJl OTKPBITHIM
MopeMm:
a) TEppUTOPHS TOCYIapCTBa
0) MEeXTyHApOIHOE MPOCTPAHCTBO
B) MPOCTPAHCTBO CO CMEIIAHHBIM IPABOBBIM PEKUMOM
I') IpaBOBOM PEKUM HE OIpeJIeIeH
9. CBo0oabI BO31YyXA - ITO:
a) KOMMEpYeCKHe TpaBa B MEXITYHAPOTHOM BO3IYITHOM COOOIICHUN
0) HayuHOE HauMeHOBaHHe YnKarckoif KOHBEHIIUH
B) HCKITIOYHUTEIBHBIE ITPaBa TOCYAapCTBa
T') IpaBUJIa MOJIETOB
10. Kakasi u3 cucTeM peryJiMpoBaHUs BO3AYIIHbIX N€PEBO30K /IeiiCTBYeT:
a) rBajiaaxapckas
0) BapiaBcKas
B) MOHpEaJIbCKasl
I') ypyrBaickas
11. Pa3pemnieHsbl 1 epeBO3KHU IPy30B HHOCTPAHHBIMH TPAHCIIOPTHBIMM CPEACTBAMHU MeiK-
Ay NIyHKTaMH, PacnoJio;keHHbIMH Ha TeppuTopun Poccun:
a) pa3peleHsbl
0) paspernieHsl, TPU HATMYNN JTUICH3UH
B) pa3pelleHbl, eCIM NepeBO3Ka MPEANoaraeT TPaH3UT Yyepe3 TePPUTOPUI0 HHOCTPAHHO-
ro rocyiapcTna
T') 3aIpeILEeHbI
12. Tlpu kakoM BH/Ie MIePEBO30K MCIOJIb3YeTCs KOHOCAMEHT:

14—
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a) MOPCKHE, PEUHbIE
B) JKEJIE3HOI0POKHBIE
') CMEIIaHHbBIX
1) aBTOMOOHJIBHBIE.
13. MexnyHapoaHasi cMelIaHHAsA MepeBo3Ka -
a) MepeBO3Ka rpy30B M0 MEHbILIEH Mepe IBYMs pa3HbIMH BHJAaMU TPAHCIIOPTa HA OCHOBA-
HUU J0I0BOPA CMELIAHHOM NEPEBO3KU U3 MECTA B OJHOM CTpaHe, IA€ IPy3bl NOCTYNAIOT B
BEJICHHUE OllepaTopa CMEIIaHHOM MepeBO3KH, 10 O0YCIOBIEHHOTO MECTA IOCTaBKHU B JIPY-
roi cTpaHe
0) mepeBo3Ka B KOTOPOH JOCTaBKY rpy3a OT OTIPABUTENS K [OJIYYaTEII0 OCYIIECTBISIOT
10 KpaiiHell mMepe J1Ba pa3iu4HbIX BUAA TPAHCIOPTA, KOTJA OHA BBIMNOIHIETCS HA 3TOM
MapuipyTe IoJ OTBETCTBEHHOCTBIO TOJIBKO OJHOIO NEPEBO3YMKA, [0 €IMHOMY TpaHC-
MIOPTHOMY JOKYMEHTY, HOJTBEPKIAIOLIEMY 3aKIOYEHHUE JI0rOBOpa MEPEBO3KU, U OIUIa-
YHBAETCs 110 €IMHOI CKBO3HOM Tapu(HOU CTaBKe
B) IIEpEBO3Ka B CIIELUAIBHO CO3JAHHBIX TPAHCIIOPTHBIX €AMHMIIAX WM CPEIACTBaX, MpH-
CHOCOOJIEHHBIX JJIs MEPEBO3KU TPY30B HA Pa3jIMYHBIX BHJIAX TpaHCHOpTa (KOHTEiHep,
CBHEMHBIN KY30B, JIUXTEP, POJUITPEIIep, pOyApenep)
') MEPEBO3KU C HCIIOIB30BAHMEM TEXHMUYECKUX CPEACTB OJHOTO BUA TPAHCIOPTA I
MEePEBO30K HA APYroM (TPYKEHBIM aBTOMOOWIIb MIEPEBO3UTCS 1O KEJIE3HOU J0pore, Tpy-
KEHBIN KEeNIe3HOJOPOKHBINA BaroH MEPEBO3UTCSA HA MOPCKOM MapoMe)
14. Kakoii 0CHOBHOM MeKIyHAPOAHO-TIPABOBOM JOKYMEHT, perjiaMeHTHPYIOIIH MOPAT0K
OCYIIECTBJICHHUS CMEIIAHHOM MePeBO3KU:
a) Benckas xonsennus 1980r., o nepeBo3kax B CMEIIAHHOM COOOIEHUN
6) Konsenuus YHUJIPYA - EDK 1958r. o mepeBo3kax Ipy30B pa3HbIMH BHIaMU
TpaHCHopTa.
B) KOTUD
r) Kenesckas kouBeHust OOH 1980r. o MeXyHapOIHBIX CMEIIaHHBIX MEPEBO3KAX IPY-
30B
15. Onpenenure npusHaKu XpoMawiuux oTHomenunii B MTII:
a) pa3juyure B TOJKOBAHUU TMOHSATHUS CyJJaMH Pa3HBIX TOCY/IapCTB
0) noHsTHE, UMEIOIIIEE 3aKOHOAATEIbHOE 3aKPEIIJICHHE B OJJHOM T'OCYJIapCTBE, HO HE
HMEIOIIEE TAKOBOTO B APYTOM
B) BEpPHO a) U 0)
I') HET BEPHOTO OTBETa
16. JTx000ii MCK B CBSA3U ¢ MeKIYHAPOAHOI nepeBo3koii rpy3oB no Konsenuuu OOH o
MOPCKO# NnepeBo3Ke rPy30B NMOramaercs JaBHOCThIO, €CJIN cy1e0Hoe MM apOuTpaKHoe
pa30upaTe/ibCTBO He ObLJIO HAYATO B TeYeHHeE:
a) 1 roma
0) 2 et
B) 3 neT
r) 4 ner
17. Yro monnMaeTcs 1Mo KOMMePYeCKHMH MPABAMH B MeKIYHAPOIHOM TPAHCHOPTHOM
npase:
a) Mpasa Mo PacIOPSHKEHUIO TPY30M
0) TUIIEH3UHU HAa BHEITHIOI TOPTOBIIIO
B) CBOOO/IBI BO3AyXa
I') IpaBUJia TOPrOBOTO CYJI0XO0/ICTBA
18. IIpaBo nuiapanus noa I'ocynapcreennsiM ¢uiarom Poccuiickoii @enepauumn Mopckoe
CyHO puo0dpeTraeT ¢ MOMEHTA:
a) 3aBEpLICHUS €r0 CTPOUTEILCTBA U CITyCKa HA BOJY
0) 3aKJITIOYEHHUS TOTOBOPA KYIUIU-TIPOTaYKA HMHOCTPAHHOTO CyIHA
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B) perucTpaiuu B peectpe cyaoB Poccuiickoit @enepanuu
I') UCKITIOYEHHS U3 PEeecTpa CyI0B HHOCTPAHHOI'O TOCY1apCTBa

19. YTo6b1 TpaHCIOPTHOE COOOIIEHHE OBLI0 MPU3HAHO MEKIYHAPOAHBIM He00X0IHUMO /10-
TOBOPUTHCS 00 3TOM:

a) TPAHCIIOPTHBIM MEPEBO3UMKAM U3 JBYX CTpaH

0) IByM rocyaapcTBam

B) ABYM Ir'OCYJIapCTBaM U TPAHCIIOPTHBIM MIEPEBO3UYMKAM U3 ITUX CTPaH.
20. ’KeneBckasi KOHBEHIIUA NMPU3BaHa

a) perylIupoBaTh MOPSII0K OCYIIECTBIECHUS )KEJIE3HOAOPOKHBIX IIEPEBO30K B MEXTYHAPOI-

HOM COOOIICHUH MEXy €BPOIICMCKUMHU CTpaHaMu, psiioM cTpad A3uu u CeBepHoit Adpu-

KU1

0) perynupoBaTh OTHOLICHHS, BOSHUKAIOIIHNE B ITPOLIECCE MEPEBO3KH MEXAYHAPOIHBIX TOP-

TOBBIX TPY30B aBTOMOOMIBHBIM TPAHCIIOPTOM.

B) YCTaHOBJIEHWE MUHUMAIIbHBIX CTaHAAPTOB, OTBEUAIOLINX TPEOOBAHUSAM 1O OE30MACHOCTH

IIPU [IOCTPOIiKe, 000PYIOBaHUM U IKCIUTYaTaIlH CY10B.

I')KOOPJIMHUPYIOT U TMPEACTABSIIOT HHTEPEChl aBUATPAHCIIOPTHOM OTPACiK B TAKUX 00JIACTSIX

Kak obecrieuHre 0€301MacHOCTH TOJIETOB, IPOM3BOJICTBO MOJIETOB, Tapu(HAs TOIUTHKA, TEX

o0ciyKMBaHUE, aBUAIIMOHHAs 0€3011aCHOCTb.
21. Kak Ha3piBaeTcsi JOKYMEHT, YJOCTOBePSIOIIMI HAIH4YUe W CO/Aep:KaHHe 0roBopa
¢dpaxToBaHus, 3aKa04YaeMOro mMexay (ppaxronareieM u (PaXTOBIIUKOM, W PACCYUTAH-
HbIil HA NepPeBO3KY KPYNHBIX NAPTHil rpy30B?

a) yapTep

0) IHIeH3Us

B) KOHOCAMEHT

r) Omner
22. BO3HMKAKT JIM NMPABOOTHOLUICHUSI MeXAY IPYy30BJaJe/iblieM M NepPeBO3YUKAMHM NPH
CMellleHHOH nmepeBo3Ke?

a) BO3HUKAIOT

0) HE BOBHUKAIOT

B) Ha YCMOTPEHHE CTOPOH
23. IIpaBo KaKoro rocy/iapcTaa pacnpocTpaHsieTcsi Ha Cy/ia BO BpeMsl IJIABaHUs 10 MOP-
CKHUM IyTsAM?

a) MpaBo rocyAapcTBa, KOTOPOMY MPUHAAIEKUT CYTHO

0) mpaBo rocynapcTBa, Ha TEPPUTOPUU KOTOPOTO HAXOAUTCS CYTHO

B) MEXIYHAPOJIHOE MPABO

T') IPaBO rOCyAapCTBa, KOTOPOMY MPUHAATIEKUT TPY3
24. Kak Ha3bIBaeTCs KOHOCAMEHT, BbI/IaBA€Mblil 110 MPUKAa3y OTHPAaBUTE/Is1 WIH MOJy4YaTe-
asa?

a) IMEHHOM

0) opaepHBbIii

B) IIPUKa3HOM

T') 3as1BOYHBIN
25. IIpocTpancTBeHHas chepa TeiicTBHSA BHYTPEHHET0 TPAHCIOPTHOIO MpaBa:

a) OrpaHMYeHa TEPPUTOPUEHN TOCYAAPCTBA;

0) UMeeT SKCTePPUTOPHATILHOE JIEHCTBUE;

B) OrpaHUYe€Ha CyBEpPEHUTETOM TOCYAapCTBa.

Teopernueckue Bonpocol k 3a401
1. [TonsiTHE MEXIYyHAPOJHOTO TPAHCIOPTHOIO MPaBa U €ro MECTO B CUCTEME MEKIyHa-
POJHOIO IpaBa.
2. Ilpenmet u cyOBEKT MEXTYHAPOTHOTO TPAHCTIOPTHOTO TIPaBa.
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3. [lonsiTue JOrOoBOpa MEXAyHAPOJHOU mepeBo3ku. Ero mpeamer u 0coOEHHOCTH coaep-
KaHUA.

4. Buapl MEXAYHApOIHBIX TPAHCIIOPTHBIX MEPEBO30K KaK 00BEKT MPABOBOIO PETYIHPO-
BaHMSL.

5. Crneun¢uka 1 0COOCHHOCTH Pa3pEIIUTEIHHOrO MOpSAIKAa MEXKIYHAPOJHBIX aBTOMO-
OMJIBHBIX COOOIICHUI U TIEPEBO30K.

6. OCHOBHBIE IPUHIIUITBI MEXTYHAPOAHBIX BO3AYIIHBIX COOOIICHUH.

7. IlonsiTHe, BUABI U UCTOUHUKH KOMMEPUECKUX «CBOOO BO3IyXa».

8. IlonsTHe 1 0COOEHHOCTH MEXTyHAPOAHBIX IEPEBO30K aBTOMOOUIBHBIM TPAHCIOPTOM.

9. Pernamenranusi Ha MEX/IyHApOJAHOM YPOBHE BOIIPOCOB, CBS3aHHBIX C aBTOMOOMIIBHBI-
MU [1€PEBO3KAMHU.

10. KoHBeHuusi 0 JOrOBOpe MEXAYHApOTHOW JOPOKHOM mepeBos3ku rpy3oB (KIII)
1956r. - o61mIas XxapakTepucTHKa.

11. TlonsiTie U OCOOCHHOCTH MEXKIAYHAPOJHBIX MEPEBO30K ABTOMOOMIBLHBIM TPAHCIIOP-
TOM.

12. Ilonsarue, cnenuduka, 0coOOEHHOCTH MEXITYHAPOJHBIX KEJIE3HOI0POKHBIX I1€PEBO-
30K.

13. Kogudukanus HOpM 0 MEXYHApOJHbBIX KeJIE3HOJOPOKHBIX IEPEBO3KAX.

14. IlepeBo3ka rpyzoB KOTU®, CMI'C, CMIIC.

15. Buabl Mopckoro cyaoxozicTsa v ¢popmsl nepeBo3ok. HopmatuBHo-11paBoBoe perynu-
pOBaHME BOIPOCOB, CBSI3aHHBIX C MOPCKUMH IIEPEBO3KAMU: MEXTyHapOAHbIE JOrOBOPHI, KaK OC-
HOBOIIOJIAraroIyii HCTOUHUK; MEKIYHApOIHbIA OOBIYAM.

16. IlonsiTue 1 OCOOEHHOCTh MEXIYHAPOJHBIX NEPEBO30K MO BHYTPEHHUM BOJHBIM IY-
TAM.

17. bynanemrckass KOHBEHIIUA O JOTOBOPE NEPEBO3KM IO BHYTPEHHUM BOJHBIM ITYTSIM
(KIIT'B).

Pe3ynbraTel 00ydeHus KoHTpospHbIE MEpPOIPUATHS
YMeeT HCITOJIB30BAaTh IIOJIYUCHHBIC 3HAHUA B O6HaCTI/I MEXKIAYHAPOIHOT'O TPAHCIIOPT-
y yHap p PT= 1102, TTP0S, TTP06, Ix301
HOTO npaBa HpI/I OpFaHI/I3aHI/II/I HepeBOSOK pr3OB pa3J’II/I‘-IHI)IMI/I BUIaMHU TpchnopTa.

IIpumepHblie npakTHyeckue 3aganus kK I1P02

1. Ucnonb3ys npeacTaBieHHbIE MpenoiaBaTeieM NpopopMbl COCTaBbTE JOTOBOP MEXKIY-
HapOJIHOM aBTOMOOMJIbHOM MEepeBO3KHU (aBHANIEPEBO3KH).

2. Ha npumepe ogHON M3 MEXAYHApOAHBIX HENPaBUTEIbCTBEHHBIX OpraHMu3aluil B cdepe
TpaHcHopTa chOopMYITUPYHTE PU3HAKU MEXKTYHAPOTHON HETIPABUTEIbCTBEHHON OpraHU3aIiH.

IIpumepHblie npakTHyeckue 3aganus k IIP0S

1. Vcnionb3ys npeacTaBieHHbIE MTpernoaBaTesieM NpopopMbl COCTaBbTE TOTOBOP CMEIlaH-
HOH NIEPEBO3KH.

2. OnummTe 0a3UCHBIE YCIOBUS TOCTABKH.

Teoperuueckue Bonpocs! k ITP0S.

1. TlonsTHE ¥ XapaKTEPUCTHKA MEKIYHAPOTHBIX MEPEBO30K IPY30B B CMEIIAHHOM CO00-
HICHUH.

2. KonBeHIUs 0 MeXIyHAPOIHBIX CMEIIAaHHBIX MepeBO3Kax rpy3oB 1980 r.

3. [Mpamia FOHKTAJI/MTII. JIokyMEeHTBI CMEIIaHHBIX TIEPEBO30K.

4. IlonsTue TpaH3uTa.

5. HopmaTuBHas pernaMeHTanus U NpUHIUIBI TPAH3UTA.

6. TpaH3UTHBIE U TPAHCTIOPTHBIE KOPUIOPHL.

17—
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7. TlpaBoBO€ peryiaMpoBaHUE NEPEMELICHHUS TOBAPOB U TPAHCIIOPTHBIX CPENCTB uepe3
TaMOXXEHHYIO IPaHULLY.

8. TamosxeHHBIE TPOLIEAYPHI TAMOKEHHOT'O TPAH3UTA.

9. IlepemerieHue TPaHCIOPTHBIX CPEACTB MEXKIYHAPOAHOH INEPEBO3KM IPU MEXIyHa-
POJHBIX IIEPEBO3KAX TOBAPOB.

10. ITepeBo3Ka TOBApOB MO TAMOXKEHHBIM KOHTPOJIEM.

11. TamosxeHHas Tpan3utHas cuctema M/IIT.

Teoperuueckue Bonpocshl k [TP06

1. IToHsATHE TPAaHCTOPTHO-IKCIEAUIIMOHHOTO OOCTYKUBAHUS MEXKIYHAPOJIHBIX IMEPEBO-
30K.

2. TpaHCTIOPTHO-IKCTIEIUTOPCKHE OPTraHU3aIMN U ACCOLIUALINH.

3. McTouHuKHU, peryaupyrome TPaHCIOPTHO-IKCIEAUIIMOHHOE O00CTYKUBAaHUE B MEXK-
JIYHapOJIHBIX MTEPEBO3KaX.

4. JloroBop MeX1yHapOJHON TPAHCIIOPTHOM 3KCIEAUIIIH.

5. OTBETCTBEHHOCTH 10 JOTOBOPY MEXIYHAPOAHOU TPAHCIIOPTHON IKCIICTULIAH.

6. 'enepanbHble ycnoBus s3kcneaAnTopoB Pocculickoin @enepanm.

Teopernueckne Bonpocsl k Jk301

1. JloroBop MeXIyHapOIHOW aBTOMOOUIBLHOM MEPEBO3KH IPpy3a.

2. JIoroBOp MEXAYHApOHOM aBTOMOOMIBLHON EPEBO3KHU MACCAKUPOB U Oaraxa.

3. Buibl KOHOCAaMEHTOB ¥ KPUTEPUH HX KITACCHU(PHKAIIHH.

4. OcHOBHBIE BUJIbI MOPCKHX MEPEBO30K. JloroBopHbIE (OPMBI IIEPEBO30K IPY30B.

5. ConeprxaHue JOroBOpa MEXAYHAPOIHON BO3AYITHOM MEPEBO3KU Maccakupa u Oaraxa

7. OTBETCTBEHHOCTb IE€PEBO3YHKA ITPH MEXKTYHAPOJHON BO3AYIIHON IIEpeBO3Ke Irpy3a.

8. OTBeTCTBEHHOCTh TEPEBO3YMKA IPH MEXKIYHAPOJHON aBTOMOOWIBHOW TEPEeBO3KH
Ipy30B.

9. OTBETCTBEHHOCTh IMEPEBO3YMKA MPH MEXTYHAPOIHOHN >KEIC3HOIOPOKHON MEepeBO3Ke
Ipy30B.

10. Poccwuiickoe 3aKk0HOIaTEILCTBO B chepe JTUIEH3UPOBAHUS Ha TPAHCIOPTE.

11. CepTuduxanus Ha TpaHCIIOPTE: HOPMATUBHO-TIPABOBOE PETYIUPOBAHHE.

12. Bunpl, HOpMaTUBHO-IIPABOBOE PETYJIMPOBAHHE CTPAXOBaHUS B chepe MexITyHapOa-
HBIX N1EPEBO30K Ha Pa3IMYHbIX BUAAX TPAHCIIOPTA.

13. JloroBop mopy4eHus: CyleCTBEHHbIE YCIOBHS JOTOBOpA, IIpaBa U 00S3aHHOCTH CTO-
POH.

14. JIoroBOp KOMHUCCHU: CYIIECTBEHHBIE YCIOBUS JIOTOBOpA, TpaBa U OOS3aHHOCTH CTO-
POH.

15. AreHTcKko€ COTJallIEHUE: CYIECTBEHHBIE YCIOBHS JOTOBOpa, IIpaBa U 00SI3aHHOCTU
CTOpPOH.

16. JloroBop MeXIyHApOIHOU IEPEBO3KHU 110 BHYTPEHHUM BOJIHBIM ITYTSIM.

17. TlpaBuna MexayHapOOHOW IEPEBO3KH ONACHBIX I'PY30B IO JKEJIE3HBIM JOpOram
(MTI'10I'). EBponeiickoe cornamieHue 0 MeXIyHapOJHON MEpeBO3Ke OMAacHBIX I'PY30B MO BHYT-
peHHuM BoJHBIM yTsiM (BOITOT).

Tembl pedepara CPO1

1. KomruiekcHOE MpaBOBOE PETYIMPOBAHUE MEKITYHAPOJHBIX TPAHCIOPTHBIX OTHOIICHH.
2. OcoOGeHHOCTH IPABOBOI'O PETYIMPOBAHUS HEPETYISPHBIX IEPEBO30K.

3. Cucrema MeXIyHapOAHOTO TPAHCIIOPTHOIO MPaBa.

4. IOpuandeckast npupoa MEXIYHAPOJHOTO TPAHCTIOPTHOTO MpaBa.

5. UcTOYHMKH MEXAYHAPOIHOTO TPAHCIIOPTHOTO MpaBa.
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6. IlpaBoBO€ peryiauMpoBaHuE MEXAYHApOAHBIX TPAaHCHOPTHBIX OTHOLIEHMH Ha OCHOBE
MHOT'OCTOPOHHHUX MEXYHapOJHBIX IOTOBOPOB U B 3aBUCHUMOCTHU OT BU/1a TPAHCIIOPTA.

7. IlpaBoBO€ peryJnpoBaHUE MEXAYHAPOAHBIX TPAHCIIOPTHBIX OTHOLLIEHUI Ha OCHOBE /IBY-
CTOPOHHMX MEKAYHAPOIHBIX IOTOBOPOB M B 3aBUCUMOCTH OT BHJIa TPAHCIIOPTA.

8. OCHOBHbIE HAIPaBJICHUS B3aUMOJAEUCTBUSI IOCYIAapCTB C MEXIYHAPOJHBIMU HENPABU-
TEJIbCTBEHHBIMH OpraHU3aLUsAMU B chepe TpaHCIopTa.

9. OcHOBHBIE TEHICHIMM MEKIOCYAapPCTBEHHOIO COTPYIHHUYECTBA B chepe MexTyHapo.I-
HBIX [1€PEBO30K HA COBPEMEHHOM JTarle.

10. JIBycToponnue cornamenus PO B cdepe perynupoBaHUS MEXIYHAPOIHBIX aBTOMO-
OMJIBHBIX IIEPEBO30K MACCAXKUPOB.

11. JloroBop MeXAyHapOAHOW aBTOMOOMIBHOM MepeBO3KU Ipy3a. OpraHusanus JOCTABKH
TOBapa BO3YLIHBIM TPAHCIIOPTOM.

12. OtBerctBeHHOCTh PXK/I pu MexayHapOAHBIX IEPEBO3KAX MACCAXKUPOB U Oaraxa.

13 IlpenbsBiaeHue NPeTeH3UH U MCKOB K MEXIYHAapOJAHOMY ME€PEBO3UMKY Ha /A TpaHC-
HOpTE.

14. IIpaBo Ha MeXyHapOAHbIE BO3AYIIHbIE MAaPLIPYTHI.

15. IlpaBo Ha 3KCITyaTalui0 MEXAYHAPOAHBIX BO3AYIIHbBIX TUHHUH.

16. Coneprxkanue 10roBopa MeXIyHapOIHOM BO3YIIHOM epeBO3KH Maccakupa 1 Oaraxa.

17. 3nauenue u poap Yukarckoil KoHBeHIMU 1944r. n 1BYyCTOPOHHUX COIJIAIIEHUN MPaBo-
BOT'0 PETYJIUPOBAHUS MEX/YHAPOIHBIX BO3AYIIHBIX COOOIEHHUH U EPEBO30OK.

18.ITonsiTue, BUABI U UCTOYHUKU KOMMEPYECKUX «CBOOOJ] BO3ayxa». basucHble ycioBus
IIOCTaBKU B MEXAYHAPOIHBIX KOHTPAKTaX.

19. ®paxToBaHuE MOPCKUX CY/10B. ATEHTUPOBAHUE MOPCKUX CYJIOB.

20. IIpaBoBoe peryanpoBaHHe MOPCKHX IIEPEBO30K 110 YapTepy.

21. Buapl KOHOCAMEHTOB M KPUTEPUH UX KIacCU(PUKAIIH.

22. Yyactue PO B MeKIyHapOIHBIX COTJIAIICHUAX 10 PETYIMPOBAHUIO MEXKIYHAPOIHON
MEPEBO3KHU 10 BHYTPEHHUM BOJIHBIM ITYTSIM.

23. IIpaBo nocTyma K nepeBo3KaM OINACHBIX I'PY30B.

24. «Opanxesas kaura» OOH - ucropust npuHATHUS.

8.2. Kputepum u mKajabl olleHMBAHUS

Kaxxnoe MepornpusitTue TeKy1ero KOHTpOJIsl yClieBaeMOCTH OLIEHUBAETCS MO ILIKaJle «3auTe-
HO», «HE 3a4TE€HOY.

OneHka «3a4TeHO» BBICTABISIETCS] 00yJaroleMycsl IPY BBIMOJIHEHUN BCEX yKa3aHHBIX IO-
kazareneit (Tabnuua 8.1), 1OMyCKarOTCS HECYIIECTBEHHbIE HETOYHOCTH B U3JIOKEHUH M 0POpM-
JICHUH MaTepuala

[Ipy HEBBIMONIHEHUHN XOTsSI Obl OJHOTO M3 MOKa3aTesel BBICTABISAETCS OLIEHKA «HE 3auTe-
HO».

Tabmuna 8.1 — Kpurepun onieHuBaHUSI MEPONPUATUN TEKYILIET0 KOHTPOJIS YCIIEeBAEMOCTH

HaumenoBanue,
[Tokazarens
0003HaUYeHUE

TeMa pedepaTa packpsiTa;
Pedepar WCIIOJIb30BaHbl PEKOMEHIYEMbIE€ UCTOUHUKH;

co0utroIeHbI TpeboBaHMs K 00beMy M 0OpMIICHHIO pedepaTa
Tect MpaBUIILHO pemnieHo 6osee 50% TeCTOBBIX 3a/laHUiA
Onpoc JTaHbl PAaBUJIbHBIE OTBETHI HE MeHee 4yeM Ha 50% 3a7aHHBIX BOIIPOCOB
KonTponbHas o .

MpaBUJIbHO pereHo He MeHee 50% 3anannii
pabora
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[Tpu oueHuMBaHUM Pe3yabTATOB OOYUYEHHUS MO TUCHUIUIMHE B XO/€ MPOMEKYTOUHOM aTTe-
CTallUU UCIOJIB3YIOTCA CIACAYIOIHUE KPUTEPUH U IIKAJIBI.

3auer (3au0l).

3aiaHue COCTOUT U3 2 TEOPETUUYECKUX BOIIPOCOB.

Bpewmst Ha moarotoBky: 45 MUHYT.

OrneHka «3a4TEHO» BBICTABIISAECTCS 00YYaroIIEeMYyCsl, €CIIM OH 3HAET IPOrPaMMHBIA MaTepu-
aJl, TPaMOTHO U IO CYIIECTBY HM3J1araeT €ro, He JIOMyCKasl CYIIECTBEHHbIX HETOYHOCTEH B OTBe-
Tax Ha BOIPOCHI.

OrneHka «He 3a4TEHO» BBICTABISIETCA OOydaroleMycs, KOTOPbI HE 3HACT 3HAYUTENbHOU
YaCTH MPOrPaMMHOI0 MaTepHaia, J0MyCKaeT CYIIECTBEHHbIC OIMOKH B OTBETaX Ha BOIIPOCHI.

Ox3ameH (Ox301).

3aaHue COCTOUT U3 2 TEOPETHUECKUX BOIPOCOB.

Bpems Ha noarotosky: 60 MUHYT.

OrneHka «OTIUYHOY» BBICTABISAETCS 00ydYarolieMycs, €ClM OH IIyOOKO M MPOYHO YCBOWII
IIPOrpaMMHBIM MaTepuai, HCYEPIbIBAOIIE, TIO0CIEI0BATEIbHO, YETKO U JIOTUYECKU CTPOMHO €ro
u3jaraer, yMeeT TeCHO YBS3bIBaTb TEOPHUIO C IMPAKTUKOM, CBOOOAHO CHpAaBiseTCs C 3aJadaMy,
BOIIPOCaMH U JPYTUMH BHJIaMU MPUMEHEHUS 3HAHWM, HE 3aTPyIHSAETCS C OTBETOM IPU BUAOU3-
MEHEHUU 3a/laHuil, UCTONb3yeT B OTBETE MaTepuan PeKOMEHAYyeMOH JUTepaTypbl, IPaBUIbHO
000CHOBBIBAET MPUHSITOE PEIICHUE, BIIaJICET pA3HOCTOPOHHUMHU HABBIKAMU M IIPUEMaMU BBIIOJ-
HEHMsI IPAKTUYECKUX 3aaHUH.

OrneHka «XOpoIll0» BBICTABISIETCS 00y4arolIeMycs, €CJId OH TBEPJO 3HAET MPOrpPaMMHBII
MaTepHal, TpaMOTHO U IO CYILECTBY M3JIaraeT ero, He JIOIyCKas CyIIeCTBEHHbIX HETOUHOCTEH B
OTBETax Ha BOMPOCHI, IPABUIBLHO MPUMEHSAET TEOPETUUECKUE MTOJIOKEHUS MTPU PELICHUH MPAKTH-
YEeCKUX 3a/1aHuil, BiajieeT He0OX0AUMBIMU HaBBIKAMH M TPUEMAMH UX BBITIOJTHEHUS.

OneHka «yIOBJIETBOPUTENIHLHO» BBICTABISETCS 00yYarolleMycsi, €ClIM OH HMMeEeT 3HAHMS
TOJIBKO OCHOBHOT'O MaTepHaja, HO HE YCBOWJI €ro JeTaJlel, JOIyCcKaeT HETOYHOCTH, HEJOCTa-
TOYHO IpaBWJIbHbIE (DOPMYIUPOBKHU, HAPYUIEHHs JOTMYECKON IMOCIE0BATEIbHOCTH B H3JI0XKe-
HUM MPOTPaMMHOI0 MaTepHualla, UCTIBITHIBAET 3aTPYJHEHHUS MIPH BBIOJHEHUN MPAKTUYECKHUX pa-
00T.

OreHka «HEeyI0BJIETBOPUTEIHHO» BBICTABIIAETCS 00ydaroleMycsi, KOTOPbIH He 3HAaeT 3Ha-
YUTEIbHOM YacTU MPOrpaMMHOI0 MaTepHala, I0IyCKaeT CyIECTBEHHbIE OIIMOKM B OTBETaX Ha
BOIIPOCHI, HEYBEPEHHO, C OOJIBIINMU 3aTPYJHEHUSIMH BBIMIOJIHAET IPAKTUYECKHUE 3aJaHHUS.

Pesynprar 00y4yeHuUs: MO TUCHMIUIMHE CYMTAETCS TOCTUTHYTHIM NPU MOJY4YEHUH 00ydaro-
IIMMCS OLIEHKU «3aUTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILIO», KOTINYHO» MO KaKIOMY U3 KOH-
TPOJIBHBIX MEPOIIPHUATUH, OTHOCSIIUXCS K JAHHOMY pe3yJIbTaTy 00y4eHHsI.
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1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 11O JUCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

[{enb oCBOCHHMSI TUCIUTUIMHBI — JOCTHKCHHE IJIAHUPYEMBIX PE3yJIbTaTOB 0OyueHus (Tad-
auna 1.1), COOTHECEHHBIX C MHIMKATOPAaMU JOCTH)KEHUS KOMIETCHIIMHA U IIeJIbI0 pean3aluu
OIIOIL.

JucuumimHa BXOJWUT B COCTaB 4YacTU 00pa3oBaTelNbHOW Mporpammbl, (HopMHpyeMoit
y4acTHUKaMU 00pa30BaTEIIbHBIX OTHOIICHHM.

Tabmuna 1.1 — Pe3ynbraThl 00y4eHHs 10 JUCHUTUINHE

Kox, HammMeHoBaHHE

Pe3ynpraThl 00yUEeHHS 10 JUCIIATUINHE
VHJIUKaTopa Y yd AL

ITIK-3 Cnoco0eH KOHTPOJIMPOBATH KJIOYeBble ONePALMOHHbIE U (PMHAHCOBBIE OKA3ATe N
3¢ PeKTUBHOCTH JTOTHCTHYECKOH eSITeJILHOCTH 10 NepeBO3Ke rPy3a B el NOCTABOK

NJI-1 (ITK-3)

Omnpenensier napameTpsl OIl-
THMM3ALUN JOTUCTUYECKUX
TPAHCIIOPTHBIX LIETIEN U 3BE-
HBEB C YYETOM KPUTEPUEB OII-
THUMAJIBHOCTH

3HAET OCHOBHBIE CIIOCOOBI TIOBBIICHHS KAYECTBA TPAHCIIOPTHO-
JIOTUCTUYECKOI0 00CTyKUBaHUS I'PY30BJIaJIe/IbLIEB U COCTOSTHUE
TOBAapHOT'O PbIHKA

NJI-2 (ITK-3) Kontponupyer
TEXHUKO-?)KOHOMUYECKHE 110-
KazaTenau YPPEKTUBHOCTH JIO- | yMEET MPOU3BOAMUTH PACUET TEXHUKO-IKOHOMUYECKUX TIOKa3a-
THCTHYECKOH JIESITeTbHOCTH TeJNel TPAaHCIIOPTHO-CKIAZCKOTO KOMILJIEKCa
IO ITePEeBO3Ke Ipy3a B LEMH
IIOCTaBOK

Pe3ynbpTaThl 00y4yeHus: MO AUCHUIUIMHE JOCTUTAIOTCS B paMKax OCYIIECTBICHUS BCEX BU-
JIOB KOHTAKTHOM M CAaMOCTOSITEIbHOW padOThI 00YJAIONINXCSl B COOTBETCTBUHU C YTBEPKICHHBIM
y4€OHBIM IIITAHOM.

WMHanuKaTopel AOCTHXKEHHUSI KOMIIETEHIIMH CYUTAIOTCS C(HOPMUPOBAHHBIMH TIPHU JOCTHIKE-
HUM COOTBETCTBYIOILIUX UM PE3yJIbTATOB O0yUECHHUS.
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2. OBBEM JJUCHUTLIAHBI

O0beM JUCHUIIIIMHBI COCTABJISACT 5 3ayeTHBIX CAUHUIIL.

Hwxe npuBeneHo pacnpeaeneHue o0mero o0beMa AMCHUIUINHEI (B aKaJIeMHUYECKUX Yacax)
B COOTBETCTBHUHM C YTBEPKICHHBIM YUEOHBIM IIJIAHOM.

dopma 00yueHus
Buner padot Oqf i
ceMecTp

Konmaxkmmnasn paboma 36
3aHATHA JIEKLIMOHHOT'O THIIA 16
71a00paTOPHBIC 3aHATHS -
MPAKTUYCCKHUE 3aHATHUS 16
KypCOBOE IPOCKTHPOBAHUE -
KOHCYJIbTaIlHH 2
MIPOMEKYTOYHAsL ATTECTALIUS 2

Camocmoamenvnas paboma 144

Bcezo 180
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3. COAEP) KAHUE JUCIUITJINHBI

Pazgen 1. TpancnmopTHO-CKIAACKHE KOMILIEKCHI B JIOTHCTHYECKHUX cucTeMax. TexHu-
YyecKHe CpeacTBa TPAHCIOPTHO-CKJAACKUX KoMILIeKcoB. OO0opynoBaHMe TPaHCIOPTHO-
CKJIAJICKUX KOMILIEKCOB

1.1. CucteMHbIN MOAXOA K OpraHu3allly NEpPEeBO3KU Ipy30B. KoMIuleKCHBbIE JOrHMCTHYE-
ckue cucreMbl. Mertoauka teopun cucrtem rnpu aHanuze TCK. DieMeHTBl CUCTEMBI IPY30BBIX
IIEPEBO30K, COTJIaCHO TEOPUU CUCTEM. DYHKIIMOHUPOBAHNUE CUCTEMBI IPY30BBIX IIEPEBO3OK U Me-
cro TCK B 3101 cucreme.

1.2. TIoHsATHE TPAaHCIOPTHO-CKIIAACKUX KOMILJIEKCOB. TpaHCIOPTHO-CKIIAJACKUE KOMILIEKCHI
KaK COBOKYITHOCTb TPAHCIOPTHBIX U MEPErpy304HO-CKIAICKUX 00beKTOB. COCTaB TPaHCIOPTHO-
CKJIaJICKUX KoMIuiekcoB; ocHOBHOM 3iemMeHT TCK. OcHOBHbIE omnepainuy, BbINOJIHSEMbIE Ha
TCK.

1.3. Bugsl u knaccuukanusi TpaHCIIOPTHO-CKIIAICKUX KOMITIeKcoB. Llenp kmaccuduka-
nuu TCK. Knaccupukaumuss TCK no ocHoBuHeiM mpusnakam. Knaccudukanus TCK mo Tumy,
Ha3HAYEHUIO, HOMEHKJIAType TepepadaThiBa€MbIX TPY30B, OTPACIISIM HApOJHOTO XO3SWCTBA, BH-
JlaM TPaHCIOPTa, CPOKAM XPAHEHUs1, TEXHUYECKUM XapaKTEPUCTUKAM U OCHAIICHHUIO.

1.4. TpaHCIOPTHO-CKJIAJICKUE KOMILJIEKCHI Kak TexHuueckue cuctembl. TCK Kak CloKHbIN
texHuueckuid 00bekT. Llenp TCK kak TeXHUYECKOW CUCTEMBI. DIEMEHTHI CKIaJCKONW CHCTEMBIL.
Cucremnsiii moaxon npu ananmuse TCK. Xapakrepusie ocodennoct TCK kak TexHH4ecKoil cu-
CTEMBI.

1.5. Ponb TpaHCTIOPTHO-CKIIAJICKHX KOMILJIEKCOB B JiorucTHueckux cucremax. Poms TCK B
OpraHu3aly IPy30IO0TOKOB B TPAHCIIOPTHBIX ceTAX. CxeMa TpaHCHOPTHOTIO Ipoliecca C y4acTH-
em TCK. Ilpsimbie neperpy3ku rpy30B. [lepeBanounsie ckiaapl. B3anmoaeicTBue ckiiaga ¢ IBy-
Msi TPAHCIIOPTHBIMH CHCTEMaMU — C TPaHCIOPTOM MPHUOBITUS TPY30B M TPAHCHIOPTOM OTIPAB-
JICHUSI TPY30B.

1.6. Ha3znauenue u kinaccugukanus TexHnueckux cpeacts. OcnoBHble noacuctemsl TCK.
Ha3nauenue rtexnuueckux cpeactB. OcHoBa rpys3oBoil moxacuctemsl TCK. Knaccudukanus
HOIbEMHO-TPaHCIOPTHOro0 00opynoBanus. Benomorarensueie yerpoiictBa TCK. CoBpeMeHHbIE
TEHJECHIIUU B [TOIbEMHO-TPAHCIIOPTHOM MAaIllMHOCTPOEHHUH.

1.7. TexHu4yeckne M HKCIUTyaTallUOHHBIE MapaMeTpbl MOJbEMHO-TPAHCIOPTHBIX MAIIIKH.
OcHoBHbBIE TTapaMeTpbl T'PY30MOABEMHBIX, TPAHCIOPTUPYIOLUIUX U MOTPY30YHO-Pa3rpy30UHBIX
matuH. I'pyzonogbemHocts. Kunemarndeckue napamerpbl. OcHOBHBIE rabapuThl MamuH. [Ipo-
W3BOJIUTEILHOCTh MAIIMH. DHEPrOeMKOCTh MalluHbl (000pynoBanus). MeTramioeMKocTh (MaTe-
PHAJIOEMKOCTb) MAIINHBI. TPYy10eMKOCTh TepepaboTKu Irpy3a.

1.8. CymHOCTh ¥ 3HaYCHHE TOHATHUS KA4eCTBa TPAHCIIOPTHOTO OOCITY>KUBAHUS TPy30BIIa-
nenbieB. COBpEMEHHOE COCTOSIHUE TPAHCIIOPTHOTO OOCITY)KHMBaHUS Tpy3oBianenbleB. OCHOB-
HbIE TapaMeTpPbl ONTUMU3ALNHN JIOTUCTUYECKUX TPAHCIOPTHBIX IIETIed U 3BEHbEB C YUETOM KpH-
TepUeB ONTUMaNbHOCTU. KoMmrmekcHas olleHKa KadecTBa OOCITY)KMBaHUS TPy30BJIaJleNblIEB
TPaHCHOPTHOU KOMITAHHUEH.

[IpakTueckue 3aHATHS

[TPO1. Buasl 1 knaccugukaius TpaHCIOPTHO-CKIAICKUX KOMITJIEKCOB
[TP02. Ha3znauenue u kiaccuuKaIis TEXHUISCKUX CPEIICTB

ITP03. CoBpeMEHHOE TEXHUYECKOE OCHAIIICHUE CKIa1a

[TP04. Ornienka kavyecTBa TPAHCIIOPTHOTO OOCTYKUBAHHS TPY30BIAICITbIICB

CamocrosiTenpHas padora:
CPO1. M3yunths BOIPOCHI, pacCMaTpUBAEMbIE B TEME 110 PEKOMEHJOBAHHON U JONOJHU-
TEJIbHOM JIUTepaType.
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CP02. U3yunth BOMPOCH], pacCMaTpUBaEMble€ B T€ME MO PEKOMEHJIOBAHHOW U JOIMOIHU-
TeJIbHOU JIUTEpaType.

CPO03. U3yuuts BOMPOCH], paccMaTpUBacMbleé B T€ME MO PEKOMEHJIOBAHHOW U JIOMOJIHU-
TeJIbHOU JIUTEpaType.

CP04. U3yunth BOMPOCH], paccCMaTpUBacMbleé B T€ME MO PEKOMEHJIOBAHHOW U JIOMOJIHU-
TenbHOU uTeparype. [loaroroButs pedepat no pacCMOTPEHHBIM BOIIPOCAM.

Paszgen 2. Opranu3anus padoTbl HA TPAHCIOPTHO-CKJIAACKUX KOMILJIEKCAX.

2.1. Opranmzanus texnonoruueckoro npouecca Ha TCK. TexHOMOrHYecKkne y4acTku Kak
sneMeHThl TCK. CTpyKTypa nepeBajodyHoro ckjiajaa. TexHOJIOrn4yecKui mporecc nepeBaJoyHo-
ro ckiaza. TeXHOJOrM4ecKUi IpoLecc KOMIUIEKTOBOYHOIO CKJIaJa MaTepHaIbHO-TEXHUYECKOTIO
CHa0XeHUS (TOPTOBIIN).

2.2. Opranuszanus padotsl Ha TexHosornyeckux yuactkax TCK. IlogroroBka ckiana k
npuéMke npoaykiuu. Onepanuu, BRINOIHIEMbIE B IIpoliecce MPUEMKHU npoayKuuu. Mnentudu-
Kauus npoAaykuuu. Pasmenienue ToBapoB Ha xpaHeHue. Kommiekrarus 3aka3zoB. [loaroroske k
oTnycky ToBapa. OTrpy3ka ToBapa co CKjiaja.

2.3. IlpuMmeHeHrEe MPUHLMIIOB JIOTUCTUKKA B OpPraHU3alMM MOIPY30YHO-Pa3rPy304YHBIX U
CKJIIQJICKUX paboT. BHeapeHue MOCTHIKEHUI JOTUCTHKU B MPAKTHKY pabOThl TPaHCHOPTHO-
CKJIa/ICKUX cucTeM. TpaHCHOPTHO-CKIIaACKasi CUCTEMA KaK KOMIUIEKC B3aUMOCBSI3aHHbBIX padoT U
yeayr. 3anaun pemaembix KOHKpeTHbIM TCK. IIpunnun noructuku TKBMKC-1] npumMenuTens-
Ho k TCK.

2.4. TlokazaTenu TEXHUKO-OKOHOMHYECKOH 3(h()EKTUBHOCTH OpraHU3alMH MOTPY304HO-
pa3rpy304HbIX U CKJIAJACKUX padoT. OCHOBHOM KOJIMYECTBEHHBIN MOKa3aTeNlb COCTOSIHUS MOTPY-
304YHO-PA3TPY304YHBIX U CKIAACKUX paboT. [Tokazarens mpon3BOAUTEIHLHOCTH TPY/AA KaK CTETCHb
OLICHKH 3()(PEKTUBHOCTH MCHOIb30BaHUS paboyeil cuibl. MeToabl OIpeneraeHus] MPOU3BOIH-
TENBHOCTH TPYJa.

2.5. YopaneHue TpaHCIIOPTHO-CKIAJICKUMHU OIEepalMsIMKU KaK AJIEMEHT YIpaBJIE€HUS JIOTH-
CTHYECKHM IIPOLECCOM. 3aJaul, peliacMble MPU YIPABJICHUN IIEPEMEIICHUEM U PaCIPECIICHU-
eM toBapomatepuanbHbix eHHocTtel (TML) B pamkxax TCK. Cucrema ynpaBineHus: J0rucTuye-
CKMMH OIEPALMSIMH MPU MEPEMEIIEHNN U PAaCHpPENeI€HNH TOBAPHO-MaTEPUAIBHBIX LIEHHOCTEN
Ha TCK.

2.6. KoHuenTyanpHble peUIeHMs CKIAACKUX CUCTEM ympaBiaeHUss CHUCTeMa yIpaBJICHHUS
ckiagom (WMS). Kopnopatusasie nndopmaimonnsie cucrembl (ERP). Cucrema ympaBieHus
marepraidbHbIMU noTokaMu (MFC). ba3zoBble GyHKIMH CHCTEM YNpPaBICHHs Pa3lIudHOIO ypOB-
HAL.

2.7. OCHOBHBIE KpUTEPHH NIPH BHIOOPE aBTOMATH3UPOBaHHOM cuctemsl ynpasienus TCK
CymectBytomnie cucteMsl ynpaieHus ckiaagoM WMS. Kpurepun BbiOOpa cuctemsbl ympasiie-
HUS CKJaJOM. YIpaBJIEHHWE CKJIAJCKMMM OIEpalusMU. YTIPaBICHHE 30HAMH M y4YacCTKaMHU.
VYrpasneHne acCOPTUMEHTOM.

2.8. OGopynoBaHue aBTOMaTH3UPOBAHHBIX CKJIAJI0B. BepTHKanbHbIM TUPTOBOM cTeax.
XapakTepUCTUKH CKIIAJCKOW CHUCTEMBI, IPU UCHOJIb30BaHUU BEPTUKAIBLHOTO JTU(TOBOTO CTE-
Jaxka. [ opu30HTaIbHBIN KapyCEJbHBIN CTEIUIAXK. BBICOTHBIN CKI1aJ — aBTOMAT.

2.9. Ctaguu MpOEKTUPOBAHUS TPAHCIOPTHO-CKIAICKOTO KoMmIuiekca. OCHOBHBIE 3Tarlbl
npoektupoBanus TCK. Coznanne konuenuu TCK. IIpoektupoBanue oobextoB TCK u corna-
coanue gokymeHTaruu. CtpoutenbctBo 00bekTOB TCK. MoHTax 1 ycTaHOBKa 000py/I0BaHUS.

2.10. TpeboBaHMs K MPOEKTHUPOBAHUIO CKJIaa0B. OCHOBHON cTpouTenbHbli 00bekT TCK.
enp mpoextupoBanus ckiaga. TCK kak cucremy, coctosiiias U3 B3aMMOCBSI3aHHBIX, B3aUMO3a-
BUCUMBIX M B3auMOAONOJHsAOMUX noacucreM Texnonornueckas noxacucrtema TCK. Crpou-
tenpHas noacuctema TCK. Mmxkenepras nmoacuctema TCK. Tpeboanus k 3ganusm TCK.

2.11. 3amacsl TOBapoOB M €MKOCTh cKJanoB. [lonsaTue 3amaca ToBapoB. Kinaccuduxanus 3a-
1macoB TOBapoB. Teopus ynpasieHus 3anmacaMu. MeToasl ynpasieHus 3anacaMu. J[ByXypoBHe-

_5__
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BbI€ CXEMBbI yIpaBiieHUs 3anacaMu. [loHsaTHEe eMKocTH ckiafa. 3anachl Ipy30B KaK XapakTepu-
CTHKa JJi1 CHaOXKaloluX CKiIagoB. EMKOCTh CKala Kak XapakTepUCTHUKA JUIsl MepeBaIOYHBIX
cKkJ1a10B. OCHOBHBIX METO/IbI OIIPEIEIEHHSI BMECTUMOCTH CKJIJI0B.

2.12. Onpenenenune pasmepoB ckiana. OnpeneneHrne BHEIMIHUX TPpy30moTokoB. Koaddu-
[IUEHT HEPABHOMEPHOCTH MpHOBITHS (OTHpaBlieHUs1) Tpy30B. OmnpeneneHne BHYTPUCKIAICKUX
rpy30noTokoB. TexHomornueckas cxema rpysomnepepaborku Ha TCK. [Tnomanu ckiaga. Meto-
JIbl OIIPEZICIICHHE IIJIOIAIEH CKIIaa.

2.13. IInanupoBka ckiana. lloHsTHe IJIaHUPOBKHU CcKiaga. BHYTpeHHSAS IUIaHMPOBKA
CKJIaJCKuX ToMemeHuil. Onpenenenne pasMepoB CKJIaI0B B COOTBETCTBHH C TPeOOBAHUSAMHU
HOPM IOKapHO# 0€30M1aCHOCTH.

[IpakTuueckue 3aHATUS

[TP0O5. Opranumzanus TexHomoruueckoro mpouecca Ha TCK. I[lokazarenu TeXHHKO-
SKOHOMHUYECKON 3()(PEKTUBHOCTH.

[TP06. TpebGoBaHus K MPOSKTUPOBAHUIO CKJIAZIOB

ITP0O7. 3amacel TOBapOB U €MKOCTh CKJIA/10B

[TP08. [TmanrpoBKa COBPEMEHHBIX TPAHCTIOPTHO-TOTUCTHYECKUX KOMIUIEKCOB

CamocTtosTenpHas padora:

CP05. U3yunth BOIpPOCHI, paccMaTpUBaeMble B TEME M0 PEKOMEHJOBAHHON U JOMOJIHU-
TEJIbHOM JINTEpATYpE.

CP06. V3yunth BOIpPOCHI, paccMaTpUBaeMble B TEME MO0 PEKOMEHJOBAHHON U JOMOIHU-
TEJIbHOM JINTEpATypE.

CPO7. U3yunth BOIpPOCHI, paccCMaTpUBaeMble B TEME MO PEKOMEHJOBAHHON U JOMOIHU-
TEJIbHOW JINTEpaType.

CP08. U3yunth BONpPOCHI, paccMaTpUBaeMble B TeME MO PEKOMEHIOBAHHON M JOIOJIHU-
TEJIbHOW JINTEpaTypeE.
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4. IEPEYEHb YYEBHOM JIUTEPATYPHI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT U1

4.1. YueOHasi IuTepaTypa

1. Hukudopor B.B. Jloructuka. TpancrnopT U CKjIajl B LIENH MOCTaBOK [ DJIEKTPOHHBIN pe-
cypc]: yuebHoe nocobue/ Hukudopor B.B.— DnekrpoH. TekcToBble nanHbie.— MockBa: ['poc-
cMenuna, 2008.— 170 c.— Pexum npocryma: http://www.iprbookshop.ru/924.html. — 3BC
«IPRbooks».

2. Mumna, JI. A. Yae6Hoe nmocobue no noructuke / JI. A. Mummna. — Capatos : Hayu-
Hasg kHura, 2012. — 159 c. — ISBN 2227-8397. — TekcT : 31eKTpOHHBIN // DAEKTPOHHO-
oubanoreynas cucrema IPR BOOKS : [caiir]. — URL.: http://www.iprbookshop.ru/6295.html

3. Posuna T.M. PacnpenenutenbHas JTOTUCTHKA [DIEKTPOHHBIA pecypc]|: yuebHOe moco-
6ue/ Pozuna T.M.— DJEeKTpOH. TEKCTOBBIE JaHHBIe.— MuHCK: Bpimmiimas mkona, 2012.— 319
¢.— Pexum nocryna: http://www.iprbookshop.ru/20259.html. — DBC «IPRbooks.

4. CepBHUC H JIOTUCTHKA HA TPAaHCIOPTE [DIEKTPOHHBIA pecypc]: yueOHOe mocodue/ —
DneKTpoH. TeKcToBble AaHHble. — Camapa: CaMapckuil rocy1apCTBEHHBI TEXHUYECKUI yHH-
BEPCHTET, 9BC ACB, 2016. — 115 C. — PexnMm JlocTyna:
http://www.iprbookshop.ru/90913.html. — 3BC «IPRbooks».

5. KpaBuenko M.B. IIpaktukym 1o JIOTUCTUKE [ DICKTPOHHBINA pecypc]: yueOHoe mocobue/
KpaBuenko M.B.— DnekTpoH. TekcToBble JaHHbIe.— MockBa: MOCKOBCKas rocygapCcTBEHHas
aKaJeMus BOJIHOT'O TpaHCIIOpTa, 2008.— 67 c— Pexum JloCTyTa:
http://www.iprbookshop.ru/46747.html. — 3B5C «IPRbooks».

4.2. Ilepuoanyeckasi JuTepaTrypa
1. Hayka u TexHuka B JoposkHOU oTpaciu https://www.elibrary.ru/title_about.asp?id=8902

4.3. UutepHeT-pecypchl, B TOM 4YHCJIe COBpeMeHHbIe nMpodeccuoHalbHble 6a3bl TaH-
HBIX U HH()OPMALMOHHbIE CIIPABOYHBIE CHCTEMBI

VYuuBepcuterckas napopmarmonnas cucrema «POCCHUS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cuctema «Koncynprant+» http://www.consultant-urist.ru

CnpaBouHo-nipaBoBas cuctema «I["apant» http://www.garant.ru

basa nannbix Web of Science https://apps.webofknowledge.com/

basa manneix Scopus https://www.scopus.com

[Topran OTKpHITHIX AaHHBIX Poccuiickoit Meneparuu https://data.gov.ru

basza OTKpBITBIX JaHHbIX MwuHUCTEpPCTBA Tpyla M COLNMAIBHOW 3amuTel PO
https://rosmintrud.ru/opendata

ba3za nannbeix Hay4noit anextponnoii onbmunotekn eLIBRARY.RU https://elibrary.ru/

ba3za nmaHHBIX TPO(ECCHOHATBHBIX CTaHIAPTOB MUHUCTEPCTBA TPy U COLMAIBHOM 3aIlu-
1 P®  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3el qanHbIX MUHUCTEPCTBA SKOHOMUYECKOT0 pa3suTus PO http://www.economy.gov.ru

baza otkpeIThIX nanHbIX Pocduumonutopunra http://www.fedsfm.ru/opendata

DnexTponHas 6a3a ganubIx «M3mgarensctBo Jlanby https://e.lanbook.com

DnexTponHas oubmmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

Basa naHHBIX «JNEKTPOHHO-6MbIHOTeuHas cuctema «IBC KOPAMT» https://www.biblio-
online.ru

ba3za maHHBIX 31eKTpOHHO-0MOMoTeuHoi cuctemsr TT'TY http://elib.tstu.ru

denepanbHas TocyIapcTBEHHAS HHPOpMannoHHas cuctema «HannonanbHas 371eKTpOHHAs

oubmoTeka» https://H30.pd

HaumonanbHeii mopran onnaite o0ydenust «OTkpbeiToe oOpazoBanue» https://openedu.ru
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DnekTponHas 6a3za ganubx "Polpred.com O630p CMU" https://www.polpred.com
OdunmansHblil caiit MeepaIbHOTO areHTCTBA 10 TEXHUYECKOMY PETYJIMPOBAHUIO H MET-
posioruu http://protect.gost.ru/

Pecypchbl anekTpoHHON HHPOPMAIIMOHHO-00pa30BaTENbHON Cpelbl YHUBEPCUTETA MPE-
CTaBJICHBI B JIOKQTbHOM HOpMaTUBHOM akTe «llojoxkeHue 00 37IeKTpOHHOM HMH(OPMALMOHHO-
oOpa3oBatenbHOM cpeie TaMOOBCKOT0 TOCYAapCTBEHHOTO TEXHUYECKOTO YHUBEPCUTETAY.

DneKTpoHHbIE 00pa3oBaTelIbHbIE PECYPChl, K KOTOPHIM 00eCHedeH JOCTyN 00y4aromuXcs,
B T.4. HpI/ICHOCO6HeHHbIC IJId UCIIOJIB30BAHUS MHBAJIMJAAMH W JIMIaMH C OI'paHUYCHHBIMU BO3-
MO>KHOCTSIMH 3/10pOBbsI, IpUBE/ICHBl Ha O(UIIMATBLHOM caiiTe yHHBEpCUTETa B paszjeiie «YHHU-
BepcuteT»-«CBeneHus 00 00pa3oBaTenbHONM OpraHu3alun»-«MaTepruarbHO-TEXHUIECKOE 00ec-
MEYCHNE U OCHAIICHHOCTh 00Pa30BaTEIbHOrO MPOLIECCay.

CaenieHus 0 JMIIEH3MOHHOM IPOrpaMMHOM OO€CIeueHnH, UCII0Ib3YEMOM B 00pa3oBaTesb-
HOM IIpoliecce, MpeCTaBIeHbl Ha OQUIMAIBHOM caiiTe yHHuBepcuTeTa B pazaene «OOpa3oa-
HUEe»-«YuebHas paboTtan-«/{ocTymHoe mporpaMMHOE 00eCTICUCHUEY.
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5. METOAUYECKHUE YKA3AHUA
JJIAA OBYYAIOIUXCA 110 OCBOEHHUIO JUCHUITJINHBI

JUist u3ydeHus JaHHOW y4eOHOH AMCIUIUTMHBI HE00X0AMMO BCTIOMHHUTH U CUCTEMAaTH3HPO-
BaTh 3HAHUS, IOJIyYE€HHbIE paHee [0 JaHHOM OTpaciii HAy4HOTO 3HAaHUS.

[lpr m3ydeHun marepuana ydeOHON AMCHUIUIMHBI MO Y4€OHHMKY M y4eOHOMY MOCOOHIO
HYXHO, NPEXJE BCEro, YSICHUTh CYIIECTBO Ka)JOr0 M3JlaraeéMoro Tam Bompoca. ['1aBHoe — 310
MOHATH M3JI0)KEHHOE B MaTepUae.

N3yuaTh MaTepuas peKOMEHAYeTCs 110 TeMaM KOHCIEKTa JIEKIMH U 10 IIaBaM yyeOHHKa
(yue6HOTO TIOCOOMSs). CHauana cliefyeT MpoYuTaTh BECh MaTepual TEMbI, OCOOCHHO HE 3a/ep-
KHUBasIChb Ha TOM, YTO I0Ka3aJ0Ch HE COBCEM IOHATHBIM: YacTO 3TO CTAHOBMTCS HMOHSATHBIM U3
MOCJIEIYIOMEero. 3aTeM HaJ0 BEpHYTHCS K MECTaM, BBI3BABIIMM 3aTPyJHEHHS M BHUMATEIHHO
pa3o0paThCs B TOM, 4TO OBLIO HESICHO.

Oco6oe BHUMaHHE NP TTOBTOPHOM YTEHUU HEOOXOAUMO 00paTUTh Ha (HOPMYITHUPOBKH CO-
OTBETCTBYIOUINX omnpeaeneHuil, Gopmynsl u T.m. (OHU OOBIYHO OBIBalOT HaOpaHbI B ydeOHHUKE
KYPCHUBOM); B TOUHBIX (hOPMYITHPOBKAX, KaK MPABUIIO, CYIIIECTBEHHO KaX/10€ CJIOBO U OYEHb IO-
JI€3HO MOHSATh, I0YEMY JAAHHOE NOJ0XKEeHHE chopMyIMpoBaHO UMEHHO Tak. OHAKO HE cleqyeT
CTapaTbcs 3ay4nBaTh (POPMYIHPOBKH; BAKHO TOHSATh MX CMBICI U YMETh M3JI0KUTH PE3YJIbTaT
CBOMMHU CJIOBAMHU.

3aKOHYMB M3y4YCHHE pa3fielia, MOJEe3HO COCTABUTh KPAaTKUI KOHCIIEKT, IO BO3MOXKHOCTH,
HE 3arisapiBast B yueOHUK (yuebHoe nocodue).

[Tpu n3yueHnn yueOHOM TUCIHUILIMHBI 0CO00€ BHUMAHHE CIICAYET YACIUTh IPHOOPETEHUIO
HaBBIKOB peLIeHUs MPO(eCcCHOHATbHO-OPUEHTUPOBAHHBIX 3a4a4. [ljig 3TOro, u3yuyuB mMartepuall
JTAHHOM TeMBI, HaJ]0 CHayasla 00s3aTeIbHO Pa300paThCs B PEHICHUSX COOTBETCTBYIOIIMX 3aj1ad,
KOTOpbIE pacCMaTPUBAINCh HA MPAKTUUYECKUX 3aHATHUSAX, MPUBEIEHBI B y4eOHO-METOAMUYECKUX
MaTepuaiax, nocoousx, yueOHukax, pecypcax urepuera, oopaTuB oco60e BHUMaHHE Ha METO-
JTMYECKUE YKa3aHUs 10 UX PELICHUIO.

3aKOHYMB W3YYEHHE TEMBI, HY)XHO NPOBEPUTh YMEHHE OTBETHUTh Ha BCE BOMPOCHI INPO-
rpaMMBl Kypca 110 3Toi TeMe (OCYLIECTBUTh CAMOIIPOBEPKY).

Bce Bompockl, KOTOpBIE JODKHBI OBITh M3YYE€HBI U YCBOEHBI, B TIPOTPAMME NePEUHCIICHBI
JIOCTaTO4YHO NOoApoOHO. OJTHAKO OYEHb MOJIE3HO COCTaBUTh MEpPeUueHb TaKUX BOIPOCOB CAMOCTO-
ATENBHO (B OTIIETBHOM TETPau) CICTYIOIIIM 00pa3oM:

— HayaB M3yueHHE OYepeHON TeMbl MPOrpaMMbl, BHIIMCATh CHAaYaja B TETPaau MOCIEN0-
BaTENIbHO BCE INEPEYMCIICHHBIE B MPOrpaMME BOIMPOCHI 3TOM TEMBI, OCTAaBUB CIIpaBa MIMPOKYIO
KOJIOHKY;

— 10 Mepe M3Y4YeHUs MaTepuaia paszena (UTeHus yueOHuKa, yueOHO-METOINYECKUX MOCO-
Ouii, KOHCMEKTa JIeKIMil) clenyeT B NMPaBOil KOJIOHKE yKa3aTh CTPAHUIy Y4eOHOrO M3/aHUs
(KOHCTIEKTA JIEKIIMH), HA KOTOPOH HM3JaraeTcsi COOTBETCTBYIOIIUM BOIPOC, a Takke HoMep ¢op-
MYJIbl, KOTOpbIE BBIPA)KAIOT OTBET Ha JIaHHBIN BOIIPOC.

B pesynbrare B 3TO# TeTpanu OyneT MOJHBIN NepedeHb BOMPOCOB JAJIsl CaMOIPOBEPKH, KO-
TOPBIA MOXHO MCIIOJIb30BaTh U MPH MOATOTOBKE K 3K3aMEHY.

Crnemyer UMETh B BUAY, YTO B PA3JIMYHBIX YUCOHBIX M3/IaHUSIX MaTepHal MOXKET H3JlaraTh-
sl B pa3HOU mocie0BaTeNbHOCTU. [103TOMY OTBET Ha KaKOH-HUOYIb BOIIPOC MPOrpaMMbl MOXKET
OKa3aThCs B APYroH TJIaBe, HO HAa H3YYEHUHU Kypca B IIEJIOM 9TO, KOHEYHO, HUKAK HE CKaXKETCH.

VYKazaHusi 1O BBINOJHEHUIO TECTOBBIX 33aJaHM W KOHTPOJBHBIX pabOT MPHUBOJIATCS B
y4eOHO-METOTUYECKON JINTEpaType, B KOTOPBIX K KaKIOW 3a/aue MArTCs KOHKPETHBIE METO -
YeCKHe YKa3aHUA MO €€ PeIICHUIO U IPUBOAUTCS NPUMED PEILICHUS.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaamM yqe6H0171 ACATCIIBHOCTH B paMKaxX JUCHUIITIMHBI HUCIIOJIB3YIOTCA ayaAuTO-
pyuur, OCHAlICHHLIC HCO6XOHI/IMHM CIICUAJIM3NPOBAHHBIM O60py,[[0BaHI/IeM.

HanmeHoBaHue crieluaibHBIX
MMOMEIEHNMN

OCHAaIIEHHOCTD CIIEIIMAIbHBIX IIOME-
11(S5050%4

[TepeueHp MHUIIEH3MOHHOTO MPOTPAMMHO-
ro obecnedeHus / PeKBU3UTHI MOATBEP-
JKIAIOIIET0 TOKYMEHTa

y4eOHBIC ayTUTOPHUH JIIS
MIPOBECHUS 3aHATUI
JIEKIIMOHHOTO THIIA

Meobernb: yuebHas MeOenb
TexHUYECKUE CPEICTBA O0YUCHHS:
9KpaH, MPOEKTOp, HOYTOYK

y4eOHbIe ayTUTOPHUH IS
MIPOBEJCHUS 3aHATUI
CEMHHAPCKOTO THIIA, TPYTIIOBBIX U
WHINBUAYAIEHBIX KOHCYJIBTAIUH,

Meobenp: yuebnas mebenb
TexHUYEeCKHE CpelCcTBa O0YUCHUSL:

MS Office, Windows / KoprnopaTtusHbie
aKaJeMHYecKye JINIEeH3UH OecCpodHbIe
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

TCKYIICTIO KOHTPOJIA U

MIPOMEKYTOYHOM aTTeCTallU

9KpaH, IPOEKTOpP, HOYTOYK

s camocTosTeNbHOM paboThl 00yYaroIMUXCs MPETyCMOTPEHbI ITOMEIIEHUS, YKOMILIEK-
TOBaHHbIE CHECIUATN3UPOBAHHON MEOEIbI0, OCHAIICHHBIE KOMIBIOTEPHOH TEXHUKOH C BO3MOX-
HOCTBIO TIOJKIIOUCHHS K ceTH «MHTepHEeT» U 00ecleueHreM JIOCTyIa B 3JIEKTPOHHYIO HHDOP-
MalMOHHO-00Pa30BaTENLHYIO CPEy YHUBEPCHTETA.

HaunmeHnoBanue noMenieHuin
JIJISI CaMOCTOSTEIbHOM
PpaboTHI 0OYJAOIITHXCS

OcCHAaIIIEHHOCTh TOMEIIECHUI I
CaMOCTOATEILHON PaOOTHI 00YIAFOLTHXCS

IlepedeHb NTULIEH3MOHHOTO NPO-

rpaMMHOro obecneuenus / Pex-

BU3UTHI IOATBEPKJAIOIET0 10-
KyMEHTa

[Nomemenne 11 camocTos-
TeNBHOW paboThl 00yUaro-
MIUXCS

(anTaneHbIH 3251 HaydHoi
6ubnuorexn)

Meo0ens: yuebHas mebenb

KoMIUTeKT criennantu3npoBaHHON MeOEITH: KOMITh-
IOTEPHBIE CTOJIBI

O0opynoBaHue: KOMIIBIOTEPHASI TEXHUKA C MO/
KJIFOYCHHEM K HH()OPMAIMOHHO-
KOMMYHHUKAIMOHHOH ceTn «HTEepHET» U I0CTY-
[IOM B JIEKTPOHHYIO HH(POPMAIIMOHHO-
obpazoBaTenbHyI0 cpesly 00pa3oBaTeNbHOM opra-
HU3alluH, BeO-KaMepbl, KOMMYHHKAITMOHHOE 000-
pyaoBaHue, obecrieYrBaroiee T0CTyI K CETH HH-
TepHeT (IIPOBOJHOE COeTUHEHHE 1 OECIIPOBOIHOE
coemuHeHHe 10 TexHomoruu Wi-Fi)

Microsoft Windows 7 pro Jluien-
3us Ne49487340

Microsoft Office2007 JIuuensus
No49487340

[NomenieHue 115t CAMOCTOSI-
TEeNBHOM paboThI 00y4aro-
HIUXCSI

(aym. 333/A)

Meo0ens: yuebHas mebenb

KoMruiekT crieranu3npoBaHHON MeOeTH: KOMITh-
IOTEPHBIC CTOJIBI

O0opynoBaHHe: KOMITBIOTEPHASI TEXHHUKA C IO~
KIIFOYEHUEM K WH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHOH ceTH «/HTepHET» U T0CTY-
TIOM B 3JICKTPOHHYIO HH(OPMAIIHOHHO-
obpa3oBaTeNbHYI0 Cpely 00pa3oBaTeNbHOM opra-
HU3aInH, BeO-KaMepbl, KOMMYHHKAITMOHHOE 000-
pyZAoBaHue, obecrieyrBaroliee T0CTyI K CeTH HH-
TepHeT (IIPOBOHOE COeTUHEHHE 1 OECIIPOBOIHOE
coeiiHeHHe 1o TexHoaorud Wi-Fi)

Microsoft Windows XP JIunen-
3us Ne44964701

Microsoft Office 2007 JIuuen3us
Ne44964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA
ITPOMEXKYTOYHASA ATTECTALIUA

[TpoBepka AOCTHKEHHS PE3YIBTATOB O0YUEHUS 1O AUCIHUILTUHE OCYIIECTBIIETCS B paMKax
TEKYILEro KOHTPOJIsSl YCIIEBAEMOCTH U ITPOMEKYTOUHON aTTECTALUU.

7.1. Tekyuiuii KOHTPOJIb YCIIEBAEMOCTH

Texymuii KOHTPOJIbh YCIIEBAEMOCTH BKJIIOYAET B C€0si MEPOIPUSTHS 1O OIECHUBAHUIO BBI-
TIOJTHCHUS 3aJIJaHH Ha MPAKTUYCCKUX 3aHATHUSAX, 3aJaHUI I CaMOCTOSITeIbHON paboThl. Mepo-
NPUATHUS TEKYILEro KOHTPOJIS YCIIEBaEMOCTH MpHUBeieHbI B Tabnuie 7.1.

Tabmuna 7.1 — MeponpusiTsi TEKYIIET0 KOHTPOJISL YCIIEBAEMOCTH

0603-
HanmenoBanue dopma KOHTPOJISI
Ha4yeHUe
P04 OneHka KayecTBa TPAHCIOPTHOTO OOCTYXUBaHUS TPy30BIIa- TECT
JICJIbLIEB
IIPOS Opranuzanusa texnonorudyeckoro nponecca Ha TCK. IToka3a- TECT
TEJIM TEXHUKO-IYKOHOMHYECKOH YPPEKTUBHOCTH
CP04 |[ToaroroBuTh pedepat mo pacCMOTPEHHBIM BOIIPOCAM pedepar

7.2. IIpoMekyTOYHAS aTTeCTALUS
@DopMBI MPOMEKYTOYHOH aTTECTAIIUH 110 TUCIUITIMHE IPUBEACHBI B Tabmuie 7.2,

Tabmuna 7.2 — @opMbl MPOMEKYTOYHON aTTECTALUU

0O603- dopma
Ounas
HAYCHUE OTYETHOCTH
Ok301 OK3aMeH 1 cemectp

11—
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8. ®OHJ OHEHOYHBIX CPEJACTB

8.1. OneHo4HbIe cpeacTBA
O11eHOYHBIC CPEJICTBA COOTHECEHBI C Pe3yJIbTaTaMu OOy4YeHHS MO JUCUUIUIMHE U MHIUKA-
TOPaMH JIOCTHKEHHUS KOMITCTCHITHH.

HNA-1 (ITK-3) Onpeaessier napaMeTpbl ONTHUMH3AIMU JOTUCTHYECKUX TPAHCIIOPTHBIX
nenei M 3BeHbEB € Y4€TOM KpUTEPHEB ONTHMAJIBLHOCTH
P €3YJIbTAThI 06yquM${ KOHTpOJ'ILHbIC MCPOIIPUATUA
3HAET OCHOBHBIE CIIOCOOBI ITOBLIIIEHHS KAYeCTBA TPAHCIIOPTHO-TOTHCTHYECKOTO
PAHCTIOp TIP04, CP04, k301
06CJ'Iy)KI/IBaHI/I$I T'py30BJIaACIbIEB U COCTOAHNC TOBAPHOT'O PHIHKA

TectoBsie 3amanus aiusa [1P04

1. OcoGeHHOCThIO TPAaHCTIOPTA SABISETCS TO, UTO:

a) OH HE OTHOCUTCS K cepe MaTepuasIbHOTrO MPOU3BOJICTBA

0) OH cO371a€T HOBBII MTPOTYKT

B) yIIeTbHBIN BeC 3apabO0THOM IJIaThl B CTOMMOCTH MPOAYKIIMU TpaHcropta B 1,5 — 2 paza
HUKE, YeM B POMBIILICHHOCTH

') TPAHCIIOPTHYIO MPOAYKITUIO HEJIb3sI HAKAIIJIMBATh U CKIIAIUPOBATh

2. Ilponykuuo TpaHCIOpTa HEJb3sl HAKOIUTH M CO3/1aTh 3amac. JTO CBA3aHO C TaKOW Xa-
PAKTEpUCTUKOM YCIIyTH, KaK...

a) HEOTJEIMMOCTh OT UCTOUYHHKA

0)* HECOXpaHsIEeMOCTh

B) HEMOCTOSIHCTBO KayecTBa

T') HEOCS3aeMOCTh

3. TpaHcniOpTHBIN MPOLIECC COCTOUT U3 CIEAYIOUINX 3JIEMEHTOB:
a) IPON3BOJICTBO — XPAHCHHE — IIEPEBO3KA

0) morpyska — IBUKEHHE — pa3rpy3Ka

B) MPOU3BOJICTBO — MIOTPYy3Ka — IBIKEHHUE — Pa3rpy3Ka

I') HOrpy3Ka — CKIaJUpOBaHKUE — JBIXKEHUE — pasrpy3Ka

4. TpaHcropTHas cucTeMa — 3TO:

a) COBOKYITHOCTB BCEX ITyTEH COOOIIECHUS

0) KOMIUIEKC pa3NUYHBIX BUIOB TPAHCIIOPTA, B3aMMO3aBUCHMBIX U B3aUMOJICHCTBYIOIINUX
MIpHU TIEPEBO3Kax

0) TpaHCIIOPTHAsSI CETh BCEX BUOB TPAHCIIOPTA

I') TPAHCTIOPTHO-IOPOKHBIN KOMILIIEKC

5. OCHOBHBIM MPEUMYLIECTBOM aBTOMOOMJIBHOIO TpPAaHCIOpTa Mepel APYTMMU BHUIAMU
TPAHCIIOPTA SABJISECTCS. ..

a) MacCOBOCTb IIEPEBO30K

0) MaHEBPEHHOCTb U TMOBHKHOCTh

B) BBICOKasl TPOU3BOIUTENBHOCTh TPY/ia

I') HU3Kasi ce0eCTOMMOCTh

6. TpancriopTHOM XapaKTEPUCTUKOM Irpy3a Ha3bIBACTCA:

a) COBOKYIHOCTb CBOMCTB I'py3a, ONpEIeIsoNasl yCJIOBHs U TEXHUKY €ro MepeBO3KH, Ie-
pPErpy3KHU U XpaHEHMUS],

0) COBOKYITHOCTh (PM3MKO-XUMHYECKHUX CBOMCTB TPy3a;
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B) COBOKYIHOCTh ME€p IO TE€XHUKE 0€30MacCHOCTH MPH TPAHCHIOPTUPOBKE U XPAaHEHHUHU TPY-
3a;
I') HOPAJOK YIIAKOBKM U MapKUPOBKH Ipy3a IIPU MOATOTOBKE €T0 K TPAHCIIOPTUPOBKE.

7. Ilpx moAroToBKE TOBapa K TPAHCIIOPTUPOBAHUIO HA HEr'O HAHOCHT:
a) TOBapHYIO MapKUPOBKY;

0) TPAaHCTIOPTHYIO MAapPKHPOBKY;

B) OTIIPABUTEIBCKYIO MAPKUPOBKY;

I') CIIEHHAIBHYI0O MAPKUPOBKY.

8. I'py3 siBisieTcst TpaHCTIOPTAOEIBHBIM, ECIIH:

a) HaXOAMUTCS B KOHAWLMOHHOM COCTOSIHMM, UMEET UCIPABHYIO Tapy U HE MMEET APYrux
IIPU3HAKOB, CBUJIETEILCTBYIOLIUX O €r0 MOpYE;

0) COOTBETCTBYET YCTaHOBJIEHHBIM HOpMaM U CTaHJapTaM, HaJEXHO 3allMIIeH OT Hebia-
TONPUATHOIO BHEIIHEr0 BO3JEUCTBUS, U TPpy30Biajeiel] Noayuui paspenienue or MunTpanc-
nopra P® Ha nepeBo3ky;

B) COOTBETCTBYET TPEOOBAHUSAM CTAHJIAPTOB U YCIOBUSAM IEPEBO3KH, HAXOAUTCS B KOHAU-
LIMOHHOM COCTOSIHHH, a IIEPEBO3YUK IOJYYWII JIMIEH3UIO0 HAa IPABO OCYLLECTBICHUS I'PY30BBIX
IIEpEBO30K Ha Tepputopuu PD;

I') HaJe’KHO 3alllMIIEeH OT HeOJIArONpPUATHOIO BHEIIHEro BO3JEHCTBUS, NPOMAPKUPOBAH,
rpy30BJIaJenel] noiayyui paspemenue or MunTpancnopra P@ Ha nepeBo3Ky M 3aIulaTHiI aBaHC
IIEPEBO3UHUKY.

9. MaHeBpeHHOCTh aBTOMOOHIIS XapaKTepH3YeTCs:

a) CITIOCOOHOCTHIO aBTOMOOWIISI IBUTATHCS 10 10pOre 6€3 3aHOCOB U OMPOKUIbIBAHNUS;

0) crtocOOHOCTBIO aBTOMOOMIISL OBICTPO M3MEHATH CKOPOCTb M HAllpaBlIEHHE JBUKECHHUS, a
TaK)Ke HEMEUIEHHO M 0e30I1acHO OCTaHABIMBATHCS;

B) JIOPO’KHBIM IIPOCBETOM U PAJUYCOM IPOI0JILHON U MONEPEYHOM MPOXOAUMOCTH;

I') HIMKJIOBBIM U @MOPTH3AL[MOHHBIM TPOOETOM.

10. Koo ummeHT TeXHUIEeCKO TOTOBHOCTH MapKa aBTOMOOMJICH pacCYMTHIBACTCS KaK:

a) OTHOIIIEHUE BpeMEHH NpeObIBaHMs B paboTe K 00IeMy BpeMEHHU MpeObIBaHUs aBTOMO-
OMJIST B XO3SIHCTBE;

0) OTHOIIEHUE aBTOMOOWIIE — JHEH B TEXHUYECKU MCIPABHOM COCTOSTHHM K OIOJKETY Bpe-
MEHH NpeObIBaHNS aBTOMOOMIIEH B X0O35IICTBE;

B) OTHOLIEHHE aBTOMOOMIIE — IHEH B PEMOHTE K aBTOMOOMIIIO — JHSIM B paboTe;

T') OTHOIIIEHWE aBTOMOOUJIE — THEW B TEXHHUYECKH UCIPABHOM COCTOSIHUM K OIOJIKETY Bpe-
MEHH MPeOBbIBaHUS AaBTOMOOMJIISI B PEMOHTE.

11. ITpon3BOAUTENHEHOCTH CAMOJIETA ONPEAEIIETCS KaK:

a) IPOM3BEICHNE KOMMEPUYECKON 3arpy3KH Ha IKCIUTYaTaIl[HOHHYIO CKOPOCTh;

0) OTHOIIIEHHE MacChl TOILJIMBA, 3alIPABJICHHOTO B OaKy caMoJieTa Ha CpeJHEedacoBOil pac-
XOJ] TOTUTMBA HA OJTMH KHJIOMETP 32 BPeMs TOJIeTa;

B) OTHOUICHHE MPOTSHKEHHOCTHU pelica Ha ero MpoAO0KUTEIbHOCTH;

T') OTHOIIIEHHE KOMMEPYECKOH 3arpy3Ky Ha SKCIUTYaTallHOHHYIO CKOPOCTb.

12. Y nenbHas rpy30BMECTUMOCTD CYJIHA OMPEIEISeTCS KaK OTHOIICHHUE:

a) TPY30BMECTUMOCTH CyJIHA K YHCTOUH TPy30MOABEMHOCTH;

0) rPy30BMECTUMOCTH K TTOJIHON TPY30MObEMHOCTH;

B) BOJIOM3MEIICHHSI CY/IHA C TIOJHBIM I'PY30M K BOJIOM3MEIICHHIO CyAHA 0€3 Tpy3a;
T') YUCTOH TPY30MOIBEMHOCTH K MOJTHOU IPY30MIOABEMHOCTH.
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13. IlpumeHeHnEe KOHTEHHEPOB:

a) COKpaIllaeT BpeMs Ha eperpy304HbIe ONepalium;

0) yBEITMYMBAET CPOK JIOCTABKH;

B) CHIDKAeT COXPAHHOCTH IPY3a;

r) TpeOyeT mpuMeHeHHsI 00JIee JOPOTroro MOABHKHOTO COCTABA.

14. JIoCTOMHCTBOM TEPMHUHAIBHBIX TIEPEBO30K SBIISICTCS:
a) BBICOKasi COXpPAaHHOCTb Ipy3a;

0) 2> pexTUBHOE UCTIOIB30BAHUE TPAHCIIOPTHBIX CPEJICTB;
B) HU3Kas KaUTaJIOEMKOCTb;

T') BBICOKAs! IOCTYITHOCTb.

15. Ilpsimast cMeraHHas IepeBO3Ka.:
a) mepeBo3Ka rpys3a, OCylecTBIsieMas AByMsl M Oojiee BUAAMU TPAHCIIOPTa, OPTraHU30BaH-

Has OIICpaTopoOM CMEIIaHHOMN NEPCBO3KH IMYTEM OQ)OPMHGHI/IH CAUHOI'0 IEPEBO30YHOI0 JOKY-
MCHTA Ha BCIO IICPCBO3KY, HC3AaBUCHUMO OT KOJHNYCCTBA IICPCBO3YUKOB, YHAaCTBYIOIINUX B IICPCBO3-

Ke;

0) mepeBo3Ka rpy30B, OCYIICCTBIIsIEMass HECKOJIBKUMHU aBTOTPAHCIIOPTHBIMU MPEATIPUSATH-

MU C UCITOJIB30BaHHUCM KOHTGﬁHCpOB;

HH.

B) IEPEBO3Ka IPY30B B COMPOBOXKICHUH MPECTABUTEINS IKCIIETUTOPCKON (DPUPMBI,
I') BHYTPUIIPOU3BOICTBEHHAs 1€PEBO3KA I'PY30B CMEIIAHHONH HOMEHKJIATYPBbI.

16. K BcriomMorarenbHBIM TPAaHCIOPTHO-IKCIICAUIMOHHBIM OIIEPALIUSIM OTHOCSTCS:
a) IpUeM Tpy3a Ha CKJIaJie OTIPABUTEIS;

0) BpIJaua rpysa nojiy4arento;

B) JUIUTEIILHOE XPaHEHHUE;

I') pacKpeIMTOBaHUE.

17. Tlepexox Ha mepeBO3KH B Tape — 000pyI0BAHUN 00YCIIaBIMBAET:

a) poCcT ce0ECTOMMOCTH TIEPEBO30K;

0) sKOHOMHYECKHH P PEKT;

B) POCT YUCJIEHHOCTH paOOTHUKOB, 3aHATHIX B MPOIIECCE TOBAPOCHAOKEHMUS;

I') UCKIIIOYEHHE TIOJbEMHO — TPAHCIIOPTHOT'O 000PYZI0BAHUS U3 MPOLIECCOB TOBApOCHA0Xe-

18. Kaxkoit u3 nepeuncieHHbIX noka3ateneii HE yanuTeiBaeTcs mpu onpeaeseHu: Heo0X 0-

JMMOT'0 KOJTMYEeCTBAa MHOTOOOOPOTHON MHBEHTAPHOW Taphl [T OpraHU3aluy [IEHTPATM30BaHHON
JIOCTaBKH TOBAapPOB B PO3HUYHYIO TOPTOBYIO CETH?

a) 00beM IIEPEeBO30K IPy3a;

0) rpy30MOABEMHOCTh €IMHUIIBI TAPHI;

B) BpeMs 000pOTa €MHULIBI Taphl;

T') TEXHUYECKas M SKCIUTyaTallMOHHAs! CKOPOCTh TPAHCIIOPTHOTO CPENICTBA.

19. ToBapocHaOkeHNE PO3HUYHON CETH ITO:

a) IPOMEKYTOUHBIN ATaIl TpoIlecca TOBAPOIBUKECHHUS;
0) HavaIBHBIN JTAIl MPOIIECCa TOBAPOABMKCHUS;

B) 3aKJIIOUMTENILHBIN 3Tall MpoIecca TOBAPOJIBUKECHHUS;
I') IPOLIECC [IEHTPAIU30BAHHOMN 10CTaBKH TOBAPOB.

20. IlenTpanu3zoBaHHas 10CTaBKa TOBAPOB OCYIIECTBIISIETCA CHJIAMHU U CPEACTBAMM:

14—
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a) PO3HUYHBIX MPEAIPUITHIH;

0) MOCTaBIIMKOB U TPAHCHOPTHBIX NMPEATNPUATUH;
B) PO3HUYHBIX NPEAIPUATUN U OCTABIINKOB;

') PO3HUYHBIX U TPAHCHOPTHBIX MPEANPUATHI.

Tewmsr pedheparoB CP04

1. KoMI1eKCHBIE JIOTUCTUYECKUE CUCTEMBI.

2. DJeMEeHTBI CUCTEMBI TPY30BbIX MEPEBO30K, COINIACHO TEOPUU CHCTEM.

3. TpaHCIOPTHO-CKJIa/ICKHE€ KOMIUIEKCHI KaK COBOKYITHOCTh TPAHCIIOPTHBIX U NEPErpy304-
HO-CKJIaJICKUX OOBEKTOB.

4. Bunpl u kiaccuuKanys TpaHCIOPTHO-CKIIAJICKUX KOMIUIEKCOB.

5. Poib TpaHCIIOPTHO-CKIIAACKUX KOMITJIEKCOB B JIOTUCTUUECKUX CHCTEMaX.

6. [lepeBanounbie CKIAIbI.

7. Knaccuduxarust norbeMHO-TPaHCIOPTHOI'O 000PYL10BaHMSL.

8. I'pyzononsemHocts. Kunematuueckue napamerpbl. OCHOBHbIE Ta0apUThl MAILIUH.

9. I'py3onoabeMHble MALIMHBI.

10. Ioxazatenu 3(h(HEeKTUBHOCTH OpraHU3alMU TOTPY30YHO-PA3TPY30YHBIX U CKIAJCKUX
pabor.

Teopernueckue Bonpocsl st 3k3ameHa Jk301

1. Ha3oBuTe mpuHLIMIIBI, YIUTHIBAEMBbIE NIPU BbIOOPE BUAA TPaHCIOPTA JUIsl TPY30IIEpPEBO-
30K.

2. Uto noapazymeBaeTcs Mo €IMHON TPAHCTIOPTHON CUCTEMOM?

3. Kakue ob6yiactu B3auMOICHCTBUS BUIOB TpaHcniopTa Bel 3Haere?

4. HazoBute (akTOphl, MPENSATCTBYIOUIME KOHKYPEHIIMM MEXIy pa3jINuHbIMH BHUIAMHU
TpaHcnopra?

5. TpancnopTHO-CKJIaACKUE KOMILJIEKCHI KaK COBOKYITHOCTh TPAHCIIOPTHBIX U MEPErpy3ou-
HO-CKJIaJCKuX 00bekToB. CocTaB TPaHCHOPTHO-CKJIAACKMX KOMIUIEKCOB; OCHOBHOH 3JIEMEHT
TCK. OcHoBHbI€ onepanuy, BoinosHsieMble Ha TCK.

6. IlpyuMeHeHuEe NPUHIMUIOB JOTMCTHKM B OpPraHM3alMM IOTPY30YHO-pa3rpy30YHBIX U
CKJIa/ICKHX paloT.

7. IToka3zatenu 3(ppeKTHBHOCTH OpraHU3aLMH ITOTPY304YHO-PA3rPy30YHbIX U CKIIAJICKUX pa-
00T.

8. IToka3zaTenb MPOM3BOIUTENBLHOCTH TPYy/ia Kak CTENEeHb OLEHKU 3((HEKTUBHOCTH UCITIONb-
30BaHUs paboYeil CHUIIBI.

9. VnpasneHue TpaHCHOPTHO-CKJIAJACKMMM ONEPALUsIMU KaK 3JIEMEHT YINPABICHUS JIOTH-
CTHYECKHUM IPOLIECCOM.

10. Cucrema ympaBieHHs JOTUCTUUYECKMMH ONEPALMsMU IIPU NEPEMEILEHUN U pacIpeie-
JIEHUU TOBapHO-MarepuaibHbIX HeHHocTer Ha TCK.

11. IlpuMeHeHue NPUHIUIOB JIOTUCTUKUA B OpPraHMU3AlMM IOTPY30YHO-Pa3rpy304HBIX U
CKJIa/ICKMX paloT.

12. Metob! ynpaBieHus 3aacaMu.

13. [loHsTHE €MKOCTH CKJaja. 3amachl IPy30B KaK XapaKTEepUCTHUKa JJIs CHa0XKaroIIHX
CKJIa/IOB.

14. Onpenenenue BHEIIHUX Ipy30n0TOKOB. KoadduirieHT HepaBHOMEPHOCTH MPUOBITHS
(oTmpaBieHus) rpy30B.

15. [InanupoBkKa ckiaga. BHyTpeHHsIs IUIAaHUPOBKA CKJIAJACKUX MOoMeleHn. Onpenenenne
pa3MepoB CKJIaJI0B B COOTBETCTBHHU C TPEOOBAaHUAMHU HOPM MOKAPHOM 0€30MacHOCTH.

HN-2 (ITK-3) KonTpoaupyeT TeXHHKO-IKOHOMHYECKHE MOKa3aTeu 3(P(PeKTUBHOCTH
JIOTHCTUYECKOI eiTeJIbHOCTH 0 NepeBo3Ke Ipy3a B leNH MOCTABOK
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PesynbraTel 00ydeHust KoHTponbpHEIE MEPOIPHSTHS
yYMEET NPOU3BOAUTDH PACUET TEXHUKO-IKOHOMHUECKHX [TOKa3aTeNe TPaHCIOPTHO- P05
CKJIQICKOTO KOMIUIEKCA

TecrtoBble 3amanus mia [1P05

1. Hanbomnpieii rpy30MoapeMHOCTBIO U OTHOCUTEIFHO HU3KOW ce0ECTOMMOCTBIO TIEPEBO-
30K XapaKTepU3yeTcs:

a) aBTOMOOWJIBHBIA TPAHCHIOPT

0) BOJHBIN TPAHCIIOPT

B) TpyOOIIPOBOIHBIN TPAHCIIOPT

I') BO3YLIHBIA TPAHCIIOPT

2. K Tapudam, ucrosnb3yeMbIM MPHU MEPEBO3KE I'Py3a aBTOMOOMIIBHBIM TPAaHCIIOPTOM, OT-
HOCSTCSI:

a) ceNbHbIC, JOTOBOPHBIC, TAPU(BI U3 MOKUIOMETPOBOrO pacuera M Tapudbl 3a MOBpE-
MEHHOE T0JIb30BAHHE U Ha YCJIIOBUSAX TUIATHBIX TOHHO-YaCOB

0) 0011IHe, NCKIIFOYUTEIIbHBIC, JIBTOTHBIC U MECTHBIC

B) ogHOOOpa3Hble U auddepeHnnanpHbie

I') BCE BBIIICIIEPEUYNCIICHHOS

3. [Ipo1omKHUTENBHOCT PA0OTHI ABTOMOOWIISI B HAPSJIE YUCICHHO paBHA!

a) BPEMEHH OJTHOM €37IKU

0) BpeMeHH paboTe Ha MaplIpyTe

B) BPEMCHH HaXOXKICHHSI aBTOMOOWIISI B IBHYKCHUHT

I') CYMMapHOMY BPEMEHH HaXO0KJCHHsI aBTOMOOWJIS B IBU’KEHUU M BpEMEHU MPOCTOs

4. DKOHOMUS BPEMEHH, MOBHIILIEHNE TPOU3BOAUTEIILHOCTH TPY/a ONpeAeseT:
a) SKOHOMHMYECKOE 3HAaUEHHUE TPAHCIIOPTa

0) KyJIbTypHOE 3HaUCHHE TPAHCIIOPTa

B) NOJUTHYECKOE 3HAYEHHUE TPAHCIIOPTa

I') COLMOJIOTMUYECKOE 3HAaYeHUE TPaHCIIopTa

5. PaccrosiHre mpoOera oT rapaxa 10 MecTta pabOThl M BO3BpaTa aBTOMOOWIS B rapax B
KOHIIE CMEHBI - 3TO:

a) HyJeBoi npooer

6) oOuuit mpober

B) MOPOXKHUH Mpoder

T') TPY’KeHbIil mpoler

6. 20 ToHH Tpy3a OBLIN JOCTABJICHBI C COOJIIOJICHHEM YCTAaHOBJICHHOTO MHTEpBaJla, BCETO
6610 TIocTaByieHO 40 TOHH, a TOJKHBI ObUTH TIocTaBUTh 60 ToHH. OnpenenanTe CTeneHb PUTMUY-
HOCTH TIEPEBO3OK.

a) 0,5;

0) 1/3;

B) 1;

r)0,2.

7. Ilo nnany nomxHb! ObLTH TpuBe3TH 10 TOHH Ipy3a, a pakTHUECKU MPUBE3TU 9 TOHH Ipy-
3a, U3 HUX TOJBKO 6 TOHH Tpy3a ObLIN MPUBE3EHBI C COOMIOCHUEM YCTaHOBIEHHOTO HOPMaTHB-
HOT'0 MHTEpBaja. YeMy paBHa CTENEHb yJIOBJIECTBOPEHUS cripoca?

a) 0,9;

0) 2/3;
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B) 0,6;
r)0,3.

8. K HaTypasibHBIM U YCIIOBHO-HATYPAJIbHBIM ITOKA3aTENISIM OTHOCUTCSI:
a) MPOITYCKHAsi CIOCOOHOCTB;

0) CKOPOCTh JIOCTABKH TPY3a;

B) yJeJbHAS MOTPEOHOCTH B TOIIUBE M SJICKTPOIHEPTUH;

) 0€30MMaCHOCTh JBHKEHUS.

9. 3a rog TpaHcnopTHas opranu3anus nepesesna 120 ToHH rpy3a. MakcuMalIbHBINA pa3mep
napTuu ObUT JOCTUTHYT B CEHTAOpE MecsIe U cocTaBmi 25 ToHH. CTeneHb perysipHOCTH Tiepe-
BO30K TPAHCIIOPTHOM OpraHu3alluu 3a Tojl COCTaBUIIA:

a) 0,1;

0) 0,4;

B) 0,21;

r)4,8.

10. OgauM u3 crocoOoB OIpeaesieHUs] TYCTOThI TPAaHCIIOPTHON CETH SIBISIETCS ONpejere-
HUs OTHOILICHHUS:

a) IUIOILAAN TEPPUTOPUH K OOLIEH JUIMHE TPAaHCIIOPTHOM CETH;

0) gaxTHuecKOW TPAHCIIOPTHON pabOTHI K KOJIMYECTBY TOHHO-KUIIOMETPOB, KOTOPOE MOXK-
HO OBUIO BBIIOJIHUTB IIPU MOJIHOM UCIIOJIb30BaHUH HOMUHAJILHON I'PY30I10JbEMHOCTH;

B) JJIMHBI TPAHCIIOPTHOM CETH K KOJMYECTBY TPAHCIOPTHBIX CPEACTB, UCIOJIb3YEMBIX JJIS
IIEPEBO3KY;

r) 001Iel IIMHBI TPAHCIIOPTHOM CETH K IUIOLIAaN 3TON TEPPUTOPHH.

11. Tloka3arens rpy30HANPSHKEHHOCTH XapaKTepU3yeT:

a) 00beM Ipy3a, NepeBe3eHHbIN C OOJIBIION CKOPOCTHIO;

0) 00BeM rpysa, momnaJlarolui N0/ HaNpsKEHHbIN IrpapuK MOCTABKY;

B) 00BEM U I'yCTOTY MEPEBO30K;

I') MaKCUMaJIbHOE KOJIMYECTBO I'PY30B, KOTOPOE MOXKET OBITh MEPEBE3EHO JAaHHBIM BHJIOM
TpaHCHOpTA.

12. CebecTonMOCTb EPEBO3KU TPY30B OMpPEENAeTCs KaK:

a) OTHOILIECHUE IPy30000pOTa 3a ONPENeTICHHBIH MEPHOI K CyMME KCIUTyaTallHOHHBIX pac-
XO/I0B, BO3HHKIIHX 32 TOT K€ MEPUO/I;

0) OTHOIICHHE TEKYIIUX IKCILTYaTal[HOHHBIX PACXOJOB 32 PACUCTHBIH MEPHUOJ K BBINOJI-
HEHHOMY I'py30000pOTY 32 TOT )K€ MEPUOL;

B) OTHOIICHUE 00BEMa TIEPEBO30K B MPUBEICHHBIX TOHHO-KHJIOMETPAX Ha CPEIHECITHCOY-
HYIO YUCJICHHOCTh pa0OTHHUKOB;

r) OTHOIICHHE CPEJHECIUCOYHON YUCICHHOCTH PAOOTHHUKOB 3aHATHIX HA MEPEBO3KaX K
00beMy NepeBO30K B IPUBEICHHBIX TOHHO-KWJIOMETpaX.

13. Tapudsl, BkItoyaromue B ceds pa3Mepsl IJIaT 3a MEepeBO3KY IPy30B U CTaBKH Pa3iny-
HBIX CcOOpOB, NEHCTBYIOIIME B TMpeJesiax JIaHHOW KeJe3HOM JIOpOrM U YCTaHOBJIEHHBIE €€
HA4aJIbHUKOM, Ha3bIBAIOTCA:

a) obmue;

0) UCKIIIOUUTEIIBHBIC;

B) JIbTOTHBIE;

I') MECTHBIE.

17—
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14. TTpu pa3paboTke TapudoB 32 OCHOBY IPUHUMAIOT:
a) MpuObLIb;

0) TOTIOJTHUTENbHBIE PACXOIBI;

B) C€0ECTOMMOCTb;

I') IPOU3BOIUTEIBHOCTb.

15. ®paxt onyaunBaer:

a) MIEPEeBO3YHK;

0) Bcerza rpy300TIPABUTEb;

B) BCET/Ia TPY30I0JIydaresib;

T') TO JIULO, C KEM MEPEBO3UYHK 3aKIIOUUII JOTOBOP.

8.2. Kpurepuu v mKaJjbl OlleHUBAHUA

8.2.1. IlIkanbl oLleHUBaHUS

J11s KOHTPOJIBHBIX MEPONPUSATHI YCTAHABIMBACTCS MUHUMAILHOE U MAKCHUMAIBHOE KOJIH-
4yecTBO 0aJIJIOB B COOTBETCTBHM C TaOwmIei 8.1.

KoHTponbHOE MEpONpUsSTHE CYMTACTCS MPOMICHHBIM YCICIIHO MPH YCIOBUU HabOpa Ko-
JI4YecTBa 0aJJIOB HE HMYKE MUHUMAJIBLHOTO.

Pesynbrar 00y4eHus 0 TUCIMILIMHE CYUTACTCS TOCTUTHYTBIM IPHU YCICIITHOM IPOXO0XK]Ie-
HUU OOYYaIOIMUMCsl BCEX KOHTPOJIBHBIX MEPOIPHSATHI, OTHOCSIIUXCS K JAHHOMY pPEe3yJIbTary
o0OyueHusl.

Ta6ymma 8.1 — [IIkanpl OlleHUBaHUSI KOHTPOJIBHBIX MEPONPUITHN

0603- KommgectBo 6aiioB
HanmeHnoBanue ®opMa KOHTPOJIA -
Ha4YeHue min max
P04 OrneHka KauecTBa TPAHCIIOPTHOTO 00- TeCT 1 3
CIIy>KMBaHMsI TPY30BJIaI€IbLEB
Opranuzanus TEXHOJOTMYECKOrO Mpo- TECT 1 3

ITPO5 |uecca na TCK. Ilokazatenu TEXHHMKO-
HKOHOMHUYECKOH 3 (HEKTUBHOCTH

CP11 [ToaroroBuTk pedepar mo paccMoTpeH- pedepar 0 3)
HBIM BOIIPOCaM
Ok301 |Dx3ameH JK3aMeH 5 40

8.2.2. Kpurepuu olieHUBaHUs

[Ipu oneHHMBaHUM pPE3yNbTAaTOB OOYyUEHHUS MO JTUCIMIUIMHE B XOJ€ TEKYLIEro KOHTPOJIA
YCIIEBAEMOCTH HCIIONIB3YIOTCS CIIETYIOIINE KPUTEPHH.

MuHMMaIbHOE KOJIMYECTBO OANIOB BBICTABIISIETCS 00YUYaIOIIEeMyCsl IPY BBIIOJIHEHUU BCEX
yKa3zaHHbIX nokazartened (Tabmuua 8.2), gomyckaroTCsi HECYIIECTBEHHbIE HETOUYHOCTH B H3JIO-
KEHUU U 0(OpMIIEHUH MaTepualia

Tabnuua 8.2 — Kputepun olleHHBaHUSI MEPONIPUATHI TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH

HammenoBanme,
IToxa3arenu BBICTABIEHUSI MIHUMAJIBHOTO KOJIMYECTBA 0AILIOB
0003HAYCHHE
Tect MIPaBUIILHO pemnieHo He MeHee 50% 3amanuii
TeMa pedepaTa packpsiTa, COPMYIUPOBAHBI BBIBOIBL;
Pedepar coOroieHbl TpeboBaHMs K 00beMy U 0OPMIICHHIO JTOKJIaaa (Mpe3eHTaIuu K
pedepary):;




43.04.01 «CepBuc»
«TeXHONOTHH OpTaHU3aINH JIOTHCTHIECKUX YCIYT ¥ CEPBUC HAa TPAHCIIOPTE

[Tpu oueHuMBaHUM Pe3yabTATOB OOYUYEHHUS MO TUCHUIUIMHE B XO/€ MPOMEKYTOUHOM aTTe-
CTallUU UCIOJIb3YIOTCS CICAYIOIINE KPUTEPUU.

Ox3ameH (Ok301).

3agaHue COCTOUT U3 2 TEOPETHUECKUX BOIIPOCOB.

Bpewms Ha moarotosky: 60 MuHyT.

Kaxxaplii TeopeTnueckuii Borpoc olieHuBaeTcst MakcuManbHo 20 6amnamu. MakcumalibHOe
CyMMapHoe KoJmuecTBo 6amioB — 40.

KpI/ITepI/II/I OLICHHBAHMsA OTBETA HA TeOpeTI/ILIeCKI/Iﬁ BOIIPOC

MaxkcumansHoe
ITokazaTenn
KOJIMYECTBO OaIOB

3HaHMe OMpeieNieHn OCHOBHBIX TOHATUH, TPAMOTHOE yoTpeOsIeHHe 4
[IOHSTHH
ITomHOTA pacKpeITHS BOMpOCca 6
YMeHue pacKpbITh B3aUMOCBSI3U MKy OTICIbHBIMA KOMITOHCHTAMU
(MOHATHAMU ¥ MOJICTISIMU, TCOPEMaMH M UX TIPUMEHEHUEM, JaHHBIMH U 6
dbopMysiaMu U T.I1.)
OTBETHI Ha JAOMOJTHUTEIBHBIC BOITPOCHI 4

Bcero 20

Hroroas oneHka 1o JUCHUIUIMHE BBICTABIISIETCS C YYETOM PE3YJIbTATOB TEKYIIETO KOH-
TpoJisl (MIPUBEACHHBIX K HOpMe B 60 6AIJIOB) C HCIONIB30BAHUEM CIIEAYIONICH KA.

Ornenka Habpano 6amuioB
COTITUIHOY 81-100
«XOpOILO» 61-80

«YJIOBJIETBOPUTEIHHOY 41-60
«HEYAOBIETBOPUTEIBHO» 0-40
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1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 1O JUCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

[lenb OCBOCHHS TUCHHUIUIMHBI — TOCTHKCHUE TUIAHUPYEMBIX pe3yJbTaToB 00ydeHus (Tad-
auna 1.1), COOTHECEHHBIX C MHIMKATOPAaMU JOCTH)KEHUS KOMIETCHIIMHA U IIeJIbI0 pean3aluu
OIIOIL.

JucuumimHa BXOAUT B COCTaB 4YacTU 00pa3oBaTeNbHON Mporpammbl, (HopMHpyeMoit
YYaCTHUKAMU 00pa30BaTEeIbHBIX OTHOIICHHIA.

Tabmuna 1.1 — Pe3ynbraThl 00y4eHHs 10 JUCHUTUINHE

Kox, HammMeHoBaHHE

Pe3ynpraThl 00yUEeHHS 10 JUCIIATUINHE
VHJIUKaTopa Y yd AL

IIK-1 Cnoco0eH NpoeKTHPOBATH M COBEPIIEHCTBOBATH TEXHOJIOTHYECKH e MPOLecChI
NMPe0CTABJIEHNS CEPBUCHBIX U JIOTUCTHYECKUX YCJIYT

NJI-4 (ITK-1)
Pa3pabaTbiBaeT pekoMeHaa-
LIMY 110 BHEAPEHUIO pa3pabo- | YMeer pa3pabaTbiBaTh PEKOMEHIAIIUU 10 COBEPLIEHCTBOBAHUIO
TaHHBIX TEXHOJIOTUYECKUX JOTUCTUYECKUX CUCTEM

IPOLIECCOB MPEIOCTABICHUS
JIOTUCTUYECKUX YCIYT

WJ-5 (TIK-1)

OuenuBaet 3pPeKTUBHOCTH
TEXHOJIOTHYECKUX MPOIECCOB
MIPEIOCTaBICHUS JIOTUCTHYE-
CKUX yCIyT

YmMmeer PAaCCUHUTHIBATh U aHAJIU3UPOBATE OKOHOMHWYCCKHUC IMOKa-
3aTClIn (bYHKI_II/IOHaJ'ILHBIX o0OacTel JTOTHCTUKHU

PesynbTarsl 00yueHust Mo JUCHUIUIMHE JOCTUTAIOTCS B paMKaxX OCYIIECTBICHHUS BCEX BU-
JIOB KOHTAKTHOM M CaMOCTOSITEIbHOM pabOThl 00Y4aIOUIUXCsl B COOTBETCTBUU C YTBEPKAECHHBIM
y4€OHBIM IJIAaHOM.

WMHaukaTtopel AOCTHXKEHHUS KOMIETEHIMH CUHUTArOTCS C(HOPMUPOBAHHBIMU IPU JOCTHXKE-
HUU COOTBETCTBYIOIUX UM PE3YJIbTAaTOB 00YUEHHUS.
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2. OBBEM JJUCHUTLIAHBI

O0beM JUCHUIIIIMHBI COCTABJISACT 7 3a4eTHBIX CAUHUIIL.

Hwxe npuBeneHo pacnpeaeneHue o0mero o0beMa AMCHUIUINHEI (B aKaJIeMHUYECKUX Yacax)
B COOTBETCTBHUHM C YTBEPKICHHBIM YUEOHBIM IIJIAHOM.

dopma 00yueHus
Buner pabor Oqg a
ceMecTp
Konmaxmmnasn paboma 71
3aHATHUS JICKIIMOHHOTO TUIIA 32
71a00paTOpPHBIC 3aHATH
MIPAKTUYCCKHUE 3aHITHS 32
KYpPCOBOE MPOEKTUPOBAHNE 2
KOHCYJIbTallu1 2
MIPOMEKYTOYHAS aTTECTAINs 3
Camocmoamenvnan paboma 181
Bcezo 252
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3. COAEP) KAHUE JUCIUITJINHBI

Tema 1. Jloructuueckue cucTeMsl: MOHATHE, AIEKOMIIO3ULUS, KilacCUUKanus

[Tonsitre moructudeckoi cucremsl, moacucreMsl JIC, 3seno JIC, sanement JIC. Knaccudu-
kauus JIC: no macmtaOy, o THUILY CTPYKTYpPBI, 110 IOCIEI0BATEIBHOCTH IIepeiadl PECYPCOB.

Tema 2. OCHOBBI IPOEKTUPOBAHUS JIOTUCTUYECKUX CUCTEM

[Tonsitue npoektupoBanus JIC. OObEKT U npeaMeT NMpoeKTUupoBaHus. OCHOBBI METOI0JI0-
run npoektupoBanus JIC. Meronsl npoektupoBanus JIC. Mudopmanus 1iasi TpOeKTHPOBAHUS
JIOTUCTUYECKHUX CUCTEM.

Tema 3. OCHOBHBIE ITOAXO0/IbI U METO/IbI IPOEKTUPOBAHUS JIOTUCTUYECKUX CUCTEM

[ToHsiTHE OPUTHHATIBHOTO IIPOEKTUPOBAHUA. MeEToN TUIIOBOrO NpOEeKTHpOBaHus. CHCTEMBI
AaBTOMATHU3UPOBAHHOIO MPOEKTUPOBaHUsA. COBpEMEHHbIE MOIX0 bl K IPOEKTUPOBAHUIO JIOTUCTH-
4ecKUX cucteM. Metosbl 00cieloBaHus U aHaiIM3a 00beKTa NMPOEKTUPOBaHUs. MeTonbl coBep-
meHctBoBanus JIC. Metoabl BHEApEHUs IPOEKTHBIX pelieHnid. MeTo1pl 000CHOBaHMS U OLIEHKU
3¢ (EeKTUBHOCTH MPOEKTHBIX PEIICHUM.

Tema 4. CucteMHbIN HOIX0/] U CUCTEMHBIN aHAJINU3 B IpoekTHpoBaHuu JIC

CpoiicTBa cinoxHbIX cucteM. CroxkHas cucrema, Kak o0bekT mojenupoBanus. [Ipuxman-
HOM CHCTEMHBII aHaJIU3 — METOAOJIOTUS UCCIEIOBAHUS CIOXKHBIX CUCTEM. JlorucTuka kak Hayd-
Hasi METOJOJIOTUS U MPAKTHUYECKUH MHCTPYMEHT (POPMUPOBAHUS PErMOHAIBHBIX TPAHCIIOPTHO-
JOTUCTHYECKUX cucTeM. OCHOBHBIE MOHATHS U KJIaCCU(PUKALUS JIOTUCTUYECKUX cucteM. MeTto-
JI0JIOTMYECKHUE TPUHLUIIBI M HAyYHO-MeToAnYeckast 6a3a popMupoBaHus.

Tema 5. MoaenupoBanue o0bEKTOB U cyOBeKTOB ynpasienus B JIC

Onpenenenne mMonenu. O6mas kiaaccupuKaus OCHOBHBIX BUJOB MojenupoBaHusi. Kom-
NBIOTEPHOE  MoJienupoBaHue. MeToa HUMHUTalMOHHOrO MozenupoBanud. IIpouexypho-
TEXHOJIOTMYECKAsl CXEMa IOCTPOEHUSI M UCCIIEJOBAHUS MOJEIEHN CIOXHBIX cucTteM. OCHOBHbBIE
MOHSTHUSI MOJENNPOBaHUS (0OBEKT U LEIb MOJCIUPOBAHUS, TPEOOBAHUS K MOJEISM, 3HAKOBbIE
MOJIENIM M BHJI MX OIMCAHHUS, METOJ uccienoBaHus). OTIMUUTETbHBIE OCOOEHHOCTH Mojeleit
Pa3IUYHBIX KJIACCOB. AJITOPUTM MOJIEIHPOBAHUS.

Tema 6. Kpurepun kadectBa 1 3¢p(pekTuBHOCTH QyHKIIMOHUpoBaHus JIC

Wnentuduxanus JOrucTHYecKuX OM3HEC-TIPOLEccoB (MMpUMeEphl U3 MpakTUku). [Ipu3Haku
KJIFOYEBBIX JIOTUCTHUECKUX OM3Hec-mporieccoB. CpencTBa MOAEIMPOBAHNUS JIOTUCTHUECKUX OU3-
Hec-TiponieccoB. MpeHtuduxamuss M MoJenMpoBaHHE KIIOYEBBIX JIOTMCTUYECKUX OH3HEC-
nporieccoB. COOTHOILIIEHHE OPTaHU3AIMOHHON CTPYKTYPBI JJOTUCTUKU M OM3HEC-TIPOLIECCOB.

[TpakTueckue 3aHATHS

ITPO1. Jloructuyeckue CUCTEMBI: TIOHATHE, AEKOMIIO3ULIUS, KJIacCU(PUKaIIUs

ITP02. OCHOBBI TPOEKTUPOBAHUS JIOTUCTUIECKAX CUCTEM

ITP03. OcHOBHBIE MOAXOABI U METOABI IPOEKTUPOBAHNUS JTOTUCTUUECKHUX CUCTEM

ITPO4. CucTteMHBIN MOAXOA U CUCTEMHBIN aHaIu3 B mpoekTupoBanuu JIC

[TP0OS. MonenupoBanue 0OBEKTOB U CyOBEKTOB yrpanieHus B JIC

[TP06. Kputepuu kayectBa u 3¢dekTuBHOCTH PyHKIMOHUpoBaHus JIC

CamocrosrenbHas padora:

CPOL. ITogroroBuTth pedepar

KypcoBoe npoekTupoBanue

[TpumepHBIE TEMBI KYPCOBOM pabOTHI:

1. IlpoexTupoBaHrEe CUCTEMBI MOBBIIIEHUS KaYeCTBa MPOILIECCOB 3aKYMOYHOM JIOTUCTUKU

2. Pa3paboTka npoekTa CUCTEMBI JIOTHCTUYECKOTO ayANTa Ha MPEAIPUITUN

3. Pa3paboTka mpoekTa opraHu3aliuy yrnpaBieHHUsS KaueCTBOM B IPOU3BOACTBEHHOM JIOTH-
CTHKE
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4. Pa3zpaboTka MPOEKTa CHCTEMbI OOECIICUEHHUs KadyecTBa JIOTUCTHYECKHX IPOIECCOB
PEITPUITUS

5. IlpoekTupOBaHKE CUCTEMBI CHUKEHUS U3AEPIKEK B CKIAICKOM JIOTUCTUKE

6. Pa3paboTka npoekra BHeapeHus: cucteMbl TQM Ha npeanpusTuu

7. Pa3zpaboTka mpoeKTa MOBBIIICHHS KAYeCTBa JOTUCTHYECKUX MPOLIECCOB HA OCHOBE MPU-
meHeHust OCA

8. Pa3paboTka mpoeKTa CUCTEMbI OPraHU3alMU CKIIAJICKON JJOTUCTUKH HA MPEAIPUITHI

9. IIpoekTupoBaHe CUCTEMBI MOBbIIEHUS 3()(HEKTUBHOCTH MPOU3BOJICTBEHHOM JTOTUCTH-
KU

10. Pa3paboTka mpoekTa opraHU3alMKH TPAHCIIOPTHO-JIOTHCTHYECKOTO 00ecreueHus cObI-
TOBOH JESTEIBLHOCTU MPEATPUITHS

11. Pa3paboTka mpoekTa opraHu3aiuy JOTUCTUUECKHUX MPpoIieccoB Ha nmpuHiune TQM

12. Pa3paboTka rmpoekTa o0ecreyeHus: KauecTBa MPOU3BOJICTBEHHBIX 3a11acoB

13. Pa3paboTka mpoeKkTa CUCTEMbl HEMPEPHIBHOIO YIYUIICHHS] KaueCTBa JIOTMCTUYECKUX
IIPOLIECCOB

14. IlpoexTupoBaHrEe CUCTEMbI OPTaHU3AIMH 3aKyIIOK MaTepHAIbHBIX PECYpCOB Ha Mpe.l-
PHUSITHA

15. Opranuzanus ynpaBJeHUs HEMsIMHU OCTaBOK o npuHiumy TQM

TpeOoBaHus K OCHOBHBIM pa3zeiaM KypcoBOW paboThI:
1. Teopernyeckoe 000CHOBaHNE

2. PacueTHO-TIOSICHUTENBbHAS 3aIlUCKa

3. I'paduueckas yacthb

TpebGoBanus 15 1OIyCKa KYpCOBOM pabOThI/KypCOBOT0 MPOEKTA K 3alIUTE.

KypcoBas pabota nomkHa COOTBETCTBOBATH BHIOPAHHOM TeMe, CO/ep:KaTh BCE OCHOBHBIE
pasznensl U rpaduueckuil Matepuaa B COOTBETCTBUHU C 3a/IaHMEM, JTOJDKHA OBITH oopmiieHa B
cootBercTBUM ¢ CTO ®I'BOY BO «TI'TY» 07-2017 «BbinyckHble KBaTU(UKATMOHHBIE PAOOTHI
U KypcoBBbI€ TPOEKTHI (paboTsl). OO1IME TpeOOBAHUS.
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4. IEPEYEHb YYEBHOM JIUTEPATYPHI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT UM

4.1. YueOHasi IuTepaTypa

1. CepBuC M JIOTHCTUKA Ha TPAHCIOPTE [DIEKTPOHHBIA pecypc]: yueOHoe mocodue/ —
DJIEKTPOH. TEKCTOBbIC AaHHble. — Camapa: Camapckuil rocy1apCTBEHHbIM TEXHUYECKUUA YHU-
BEPCHTET, 9BC ACB, 2016. — 115 C. — Pexum Jlocryna:
http://www.iprbookshop.ru/90913.html. — 3BC «IPRbooks».

2. Huxudopos, B.B. Jloructuka. TpancrnopT u ckjaja B IIENX MOCTaBOK : y4yeOHOE MOCo-
oue / B.B. Hukudopos. — Mocksa: I'poccMenua, 2008. — 170 c. — TekcT: 27neKTpOHHBIH // Dek-
TPOHHO-OMOIMOTEUHAS cucremMa IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/924.htmi

3. Mumuna, JI.A. YuebHoe nocodue 1o yioructuke / JI.A. Mummuna. — Caparos: Haydnas
kaura, 2012. — 159 c. — TekcT: aneKTpoHHBIN // DnekTpoHHO-OMOMMOTeYHas cuctema [PR
BOOKS: [caiit]. — URL.: http://www.iprbookshop.ru/6295.html

4. MactsaeBa, 1.H. Marematuyeckue METOIbI U MOJIENH B JIOTUCTUKE: yuyeOHOE mocodue /
N.H. MactsaeBa. — MockBa: EBpa3suiiCKuil OTKPBITBI HHCTUTYT, MOCKOBCKHI TOCY1apCTBEHHBIN
YHUBEPCUTET SKOHOMHKH, CTAaTUCTUKH U uHPopmatuku, 2004. — 50 €. — Tekcr: 3MeKTPOHHBIH //
DIIeKTPOHHO-OUOIMOTEUHAS cucTema IPR BOOKS: [caiT]. — URL:
http://www.iprbookshop.ru/11034.htmi

5. [llunakeBnd, A. V1. DKOHOMUYECKHI aHATN3 JIOTHCTUYECKUX CHCTEM : ydeOHOe mocodue /
A. . llunkesuy, T. B. Mansimesa, C. A. bamkupuea. — Kazanb : Kazanckuil HalimoHaIbHBIN
UCCIIEIOBATEIICKUI TexHOoIornyecknii yausepcuter, 2018. — 132 c. — ISBN 978-5-7882-
2358-2. — Texkcrt : 3neKTpoHHbIH // DnekTpoHHo-0ubnmoreynas cucrema IPR BOOKS : [caiir].
— URL.: https://www.iprbookshop.ru/95070.html

4.2. Tlepuoguyeckasi JuTepaTrypa

1. Hayka 1 TexHuka B 10pokHOU oTpaciu https://elibrary.ru/title_about.asp?1d=8902

4.3. UuTepHeT-pecypchl, B TOM YHCJI€ COBPEMEHHbIE MPO(deccHoHANIbLHbIE 0a3bl JaH-
HBIX 1 HH(POPMAIMOHHbIE CIPABOYHbIE CHCTEMBbI

VYuuBepcuterckas napopmarronnas cuctema «POCCHUS» https://uisrussia.msu.ru

CnpaBouyHo-nipaBoBas cucrtema «KoHcympTant+» http://www.consultant-urist.ru

CrpaBouHO-TIpaBoBas cucrtema «[apant» http://www.garant.ru

basa nannbix Web of Science https://apps.webofknowledge.com/

basa mannsix Scopus https://www.scopus.com

[TopTan oTKpbITHIX JaHHBIX Poccuiickoii @eneparuu https://data.gov.ru

basza OTKpBITBIX JaHHbIX MwuHHCTEPCTBA TpyJa M COLNMANbHOM 3amuTbl PO
https://rosmintrud.ru/opendata

ba3za nannbeix Hay4noit anextponnoii oubnunoteku eLIBRARY.RU https://elibrary.ru/

baza nanHBIX podeccHoHaNbHBIX CTaHIAapTOB MUHUCTEPCTBA TPY/AA U COIIMATBHON 3alllu-
el PO http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3el qanHbIX MUHUCTEPCTBA SKOHOMUYECKOTO pa3BuThs PO http://www.economy.gov.ru

baza otkpeIThIX nanHbIX Pocduumonutopunra http://www.fedsfm.ru/opendata

DnexkTponHas 6a3a ganubIx «M3garensctBo Jlanby https://e.lanbook.com

OnexTponHas oubmmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

Basa naHHBIX «JNEeKTPOHHO-6MbIHOTeuHas cuctema «IBC KOPAMTy https://www.biblio-
online.ru

basa maHHbIX 37eKTpOHHO-0MOaHOTeuHOM cuctemsr TI'TY http://elib.tstu.ru
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http://www.iprbookshop.ru/
https://www.biblio-online.ru/
https://www.biblio-online.ru/
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®DenepanbHas rocyaapcTBeHHas nHpopmamonHas cuctema «HamnnoHansHast 3JeKTpOHHAsS
o6ubmuoreka» https://H36.pd

HaumonanbHeii mopran onnaitH o0ydenust «OTkpbeiToe oOpazoBanue» https://openedu.ru

DnexTponHas 6a3a qanubix "Polpred.com O630p CMU" https://www.polpred.com

Odunmanbabiil caiit @enepaibHOrO areHTCTBA MO0 TEXHUYECKOMY PETyIUPOBAaHHUIO U MET-
posoruu http://protect.gost.ru/

Pecypchl 21ekTpoHHOI HH(POPMAIIMOHHO-00pa30BaTENbHON Cpellbl YHHUBEPCUTETA Mpe-
CTaBJICHBI B JIOKAJIbLHOM HOpPMaTUBHOM akTe «llonoxkeHue 00 3MeKTpOHHOW HH(OPMAIMOHHO-
oOpa3zoBaTenbHOil cpesie TaMOOBCKOI0 rOCy1apCTBEHHOTO TEXHUUECKOTO YHUBEPCUTETAN.

DneKTpoHHBIE 00pa30BaTeNbHBIE PECYPCHI, K KOTOPBIM 00eCnedeH 0CTyN 00yJaromuxcs,
B T.4. IPUCIIOCOOJICHHBIE JJI HCIOJIb30BaHUS MHBAIMIAMU U JIMLIAMU C OTPAaHUYCHHBIMU BO3-
MO>KHOCTSIMH 3/10pOBbsl, IPUBEIEHBI Ha O(PUIMAIBLHOM CalTe YHUBEPCUTETA B pazjene «YHHU-
BepcuteT»-«CBenenus 006 o0pa3oBaTeabHONM OpraHu3anun»-«MarepuanbHO-TEXHUYECKOe oOec-
NIEUYEHHNE U OCHAIIEHHOCTh 00Pa30BaTEIBHOTO MPOIECCay.

CaeneHusi 0 JUIIEH3MOHHOM IIPOrpaMMHOM OOECIIeUeHUH, UCIIOIB3YEMOM B 00pa3oBaTellb-
HOM TIpoIlecce, MPeJCTaBlIeHbl Ha OQUIMAIBLHOM caiiTe yHHBepcHTeTa B pasaene «OOpa3oBa-
HUue»-«YuebHas paboTtan-«/{ocTymHoe mporpaMMHOE 00eCTIeueHUE.
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5. METOAUYECKHUE YKA3AHUA
JJIAA OBYYAIOIUXCA 110 OCBOEHHUIO JUCHUITJINHBI

JUist u3ydeHus JaHHOW y4eOHOH AMCIUIUTMHBI HE00X0AMMO BCTIOMHHUTH U CUCTEMAaTH3HPO-
BaTh 3HAHUS, IOJIyYE€HHbIE paHee 10 JaHHOM OTpaciii HAy4HOTO 3HaHUS.

[lpr m3ydeHun marepuana ydeOHON AMCHUIUIMHBI MO Y4€OHHMKY M y4eOHOMY MOCOOHIO
HYXHO, NPEXJE BCEro, YSICHUTh CYIIECTBO Ka)JOr0 M3JlaraeéMoro Tam Bompoca. ['1aBHoe — 310
MOHATH M3JI0)KEHHOE B MaTepUae.

N3yuaTh MaTepuan peKOMEHyeTCsl IO TeMaM KOHCIEKTa JIEKIMH U 10 IJ1aBaM y4yeOHHUKa
(yue6HOTO TIOCOOMSs). CHauana cliefyeT MpoYuTaTh BECh MaTepual TEMbI, OCOOCHHO HE 3a/ep-
KHUBasIChb Ha TOM, YTO I0Ka3aJ0Ch HE COBCEM IOHATHBIM: YacTO 3TO CTAHOBMTCS HMOHSATHBIM U3
MOCJIEIYIOMEero. 3aTeM HaJ0 BEpHYTHCS K MECTaM, BBI3BABIIUM 3aTPYJHEHHS M BHUMATEIHHO
pa3o0paThCs B TOM, 4TO OBLIO HESICHO.

Oco6oe BHUMaHHE NP TTOBTOPHOM YTEHUU HEOOXOAUMO 00paTUTh Ha (HOPMYITHUPOBKH CO-
OTBETCTBYIOUINX omnpeaeneHuil, Gopmynsl u T.m. (OHU OOBIYHO OBIBalOT HaOpaHbI B ydeOHHUKE
KYPCHUBOM); B TOUHBIX (hOPMYJIHPOBKAX, KaK MPABUIIO, CYIIIECTBEHHO Ka)/10€ CJIOBO U OYEHb I10-
JI€3HO MOHSATh, I0YEMY JAAHHOE NOJ0XKEeHHE chopMyIMpoBaHO UMEHHO Tak. OHAKO HE cleqyeT
CTapaTbcs 3ay4nBaTh (POPMYIHPOBKH; BAKHO TOHSATh MX CMBICI U YMETh M3JI0KUTH PE3YJIbTaT
CBOMMHU CJIOBAMHU.

3aKOHYMB M3YYEHHUE pa3Jielia, MOJIe3HO COCTAaBUTh KPATKU KOHCIIEKT, 10 BO3SMOXXHOCTH HE
3arsibiBas B ydeOHUK (yueOHoe mocooue).

[Tpu n3yueHnn yueOHOM TUCIHUILIMHBI 0CO00€ BHUMAHHE CIICAYET YACIUTh IPHOOPETEHUIO
HaBBIKOB pElLIeHUs MPO(eCCHOHATbHO-OPUEHTUPOBAaHHBIX 3a4a4. [ljig 3TOro, M3ydyuB MaTepuall
JTAHHOM TeMBI, HaJ]0 CHayasla 00s3aTeIbHO Pa300paThCs B PEHICHUSX COOTBETCTBYIOIIMX 3aj1ad,
KOTOpbIE pacCMaTPUBAINCh HA MPAKTUUYECKUX 3aHATHUSAX, MPUBEIEHBI B y4eOHO-METOAMUYECKUX
MaTepuaiax, nocoousx, yueOHukax, pecypcax urepuera, odpaTuB oco60e BHUIMaHUE HA METO-
JTMYECKUE YKa3aHUs 10 UX PELICHUIO.

3aKOHYMB W3YYEHHE TEMBI, HY)XHO NPOBEPUTh YMEHHE OTBETHUTh Ha BCE BOMPOCHI INPO-
rpaMMBl Kypca 110 3Toi TeMe (OCYLIECTBUTh CAMOIIPOBEPKY).

Bce Bompockl, KOTOpBIE JODKHBI OBITh M3YYE€HBI U YCBOEHBI, B TIPOTPAMME NePEUHCIICHBI
JIOCTaTO4YHO NOoApoOHO. OJTHAKO OYEHD MOJIE3HO COCTaBUTh MEepeueHb TAKUX BOIPOCOB CAMOCTO-
ATENBHO (B OTIIETBHOM TETPau) CICTYIOIIIM 00pa3oM:

— HayaB M3yueHHE OYepeHON TeMbl MPOrpaMMbl, BHIIMCATh CHAaYaja B TETPaau MOCIEN0-
BaTENIbHO BCE MEPEYHCIICHHBIE B MPOTpaMMe BOIMPOCHI STOW TEMBI, OCTABUB CIpaBa IIMPOKYIO
KOJIOHKY;

— 10 Mepe M3Y4YeHUs MaTepuaia paszena (UTeHus yueOHuKa, yueOHO-METOINYECKUX MOCO-
Ouii, KOHCMEKTa JIeKIMil) clenyeT B NMPaBOil KOJIOHKE yKa3aTh CTPAHUIy Y4eOHOrO M3/aHUs
(KOHCTIEKTA JIEKIIMH), HA KOTOPOH M3JaraeTcsi COOTBETCTBYIOIINN BOMPOC, a Takke HoMep ¢op-
MYJIbl, KOTOpbIE BBIPA)KAIOT OTBET Ha JIaHHBIN BOIIPOC.

B pesynbrare B 3TO# TeTpanu OyneT MOJHBIN NepedeHb BOMPOCOB JAJIsl CaMOIPOBEPKH, KO-
TOPBIA MOXHO MCIIOJIb30BaTh U MPH MOATOTOBKE K 3K3aMEHY.

Crnemyer UMETh B BUAY, YTO B PA3JIMYHBIX YUCOHBIX M3/IaHUSAX MaTEpPHaT MOXKET U3JIaraTh-
sl B pa3HOU mocie0BaTeNbHOCTU. [103TOMY OTBET Ha KaKOH-HUOYIb BOIIPOC MPOrpaMMbl MOXKET
OKa3aThCs B APYroH TJIaBe, HO HAa H3YYEHUHU Kypca B IIEJIOM 9TO, KOHEYHO, HUKAK HE CKaXKETCH.

VYKazaHusi 1O BBINOJHEHUIO TECTOBBIX 33aJaHM W KOHTPOJBHBIX PabOT NMPHUBOIATCS B
y4eOHO-METOTUYECKON JINTEpaType, B KOTOPBIX K KaKIOW 3a/aue MArTCs KOHKPETHBIE METO -
YeCKHe YKa3aHUA MO €€ PeIICHUIO U IPUBOAUTCS NPUMED PEILICHUS.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaaM yqe6H0171 ACATCIIBHOCTH B paMKaxX JUCHUILTIMHBI HCIIOJIB3YIOTCA ayaAuTO-
puu, Ka6I/IHeTBI, OCHaAIlICHHBIC HGO6XOI[I/IMBIM CIICHUAIN3UPOBAHHBIM 060pyIIOBaHI/IeM.

HanmeHoBaHue crieluaibHBIX
MMOMEIEHNMN

OCHAIIIEHHOCTH CIICIHAILHBIX TTOME-

11(S5050%4

[TepeueHp MHUIIEH3MOHHOTO MPOTPAMMHO-
ro obecnedeHus / PeKBU3UTHI MOATBEP-
JKIAIOIIET0 TOKYMEHTa

y4eOHBIC ayTUTOPHUH JIIIS
MIPOBECHUS 3aHATUI
JIEKIIMOHHOTO THIIA

Meobernb: yuebHas MeOenb

TexHn4eckue cpeacTBa 00yICHHS:

9KpaH, IPOEKTOP, KOMIBIOTEP

y4eOHbIe ayTUTOPHUH IS
MIPOBEJICHUS 3aHATUI
CEMUHAPCKOI0 TUIA, TPYIIOBBIX U
WHIUBUAYAIbHBIX KOHCYJIbTALUH,
TEKYIIEro KOHTPOJIS U
MIPOMEKYTOYHOM aTTeCTallU

Meobemnp: yuebnas mebenb

Texamaeckue CpeacTBa 06yqu1/I;1:

9KpaH, IPOEKTOP, KOMIBIOTEP

y4eOHBIC ayIUTOPUH IS
KypCOBOTO ITPOEKTUPOBAHUS

MebGenb: yueOHas Mebenb

TexHuueckue cpercTBa 00yueHUs:

MS Office, Windows / KoprnopaTtusHbie
aKaJeMHUYeCKHe JUIECH3UH OeCCpOIHbIe
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

KOMIIAC-3D Bepcust 16 / JIutiensus
NeMII-10-00646 6eccpounast / JloroBop
44867/VRN3 ot 19.12.2013r. / Cucrema
ABTOMATU3UPOBAHHOTO IPOCKTUPOBAHUSA
151691 (S0 05 171

KOMITBIOTEP

s camocTosTeNbHOM paboThl 00yYaroIMUXCsl MPELyCMOTPEHbI MOMELIEHUSI, YKOMILIEK-
TOBaHHbIE CHEIUATN3UPOBAHHON MEOEIbI0, OCHAIICHHBIE KOMIBIOTEPHOH TEXHUKOH C BO3MOX-
HOCTBIO TIOJKIIOUCHHS K ceTH «MHTepHEeT» U obOecredeHrueM JIOCTyIa B 3JIEKTPOHHYIO HHDOP-
MalMOHHO-00Pa30BaTENILHYIO CPEy YHUBEPCHTETA.

HanmeHnoBanue moMenieHui
JIJISE CAMOCTOSITETbHOMU
PpaboTHI 00yJAOIIIXCS

OcCHAaIIEHHOCTh TOMEIEHUI I
CaMOCTOSTEIBHOM PaOOTHI 00YUAIOIIUXCS

IlepedeHb NTUIIEH3MOHHOTO MPO-

rpaMMHOro obecreuenus / Pex-

BU3UTBI IOATBEPKJAIOILETO 10-
KyMEHTa

[Nomemenne 11 camocTos-
TeNbHOU paboThl 00yUato-
mUXcs (YUTANbHBIN 3T
Hayunoit 6ubnmoTtexn)

Mebenb: yaeOHas MeOeib

KoMrutekT criennanu3supoBaHHOW MeOEIH: KOMITh-
IOTEpPHBIE CTOJIBI

ObopynoBaHue: KOMIIBIOTEPHAS! TEXHUKA C T1OJI-
KJIIOYeHHEM K MH()OPMALMOHHO-
KOMMYHMKaIMOHHOM cetu «IHTepHET» U 10CTY-
MIOM B JJIEKTPOHHYIO HH(POPMAIIMOHHO-
obpazoBaTenbHyI0 cpesly 00pa3oBaTeNbHOM opra-
HHU3alUH, BeO-KaMepbl, KOMMYHHKaI[HOHHOE 000-
pyaoBaHue, o0ecTiednBaroee TOCTYI K CETH MH-
TepHET (IIPOBOAHOE COETMHEHHE 1 OECIIPOBOIHOE
coenuHeHUe 1o texuoaorun Wi-Fi)

Microsoft Windows 7 pro Jluien-
3us Ned9487340

Microsoft Office2007 Jlunensus
Ne49487340

[Nomemenne 1 camocTos-
TeNBHOU paboThl 00yUato-
muxcs (ayn. 333/A)

MeGensb: yueOnast Mmebeb

KoMIutexT criennanu3supoBaHHOW MeOEIH: KOMITh-
IOTEpPHBIE CTOJIBI

O6opynoBaHue: KOMIIBIOTEPHAs! TEXHUKA C 1101
KJIIOYeHHEM K MH()OPMALMOHHO-
KOMMYHHKalMOHHOI ceTn «IHTepHeT» u A0CTy-
MIOM B AJIEKTPOHHYIO HH(POPMAIIMOHHO-
obpazoBaTeNbHYI0 Cpesly 00pa3oBaTeNIbHOM opra-
HHU3alUH, BeO-KaMepbl, KOMMYHHKAI[HOHHOE 000-
pyZAoBaHue, obecrieYrBaroliee T0CTYM K CETH HH-
TepHeT (IIPOBOHOE COeTUHEHHE 1 OECIIPOBOIHOE
coenuHeHue no texuonaorun Wi-Fi)

Microsoft Windows XP JIunen-
3ust Ne44964701

Microsoft Office 2007 JInuensus
Ne44964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA
ITPOMEXKYTOYHASA ATTECTALIUA

[TpoBepka AOCTHKEHHSI PE3YJITATOB O0YUYEHUS 1O AUCIHUILTUHE OCYIIECTBISIETCS B paMKax
TEKYILEro KOHTPOJIsSl YCIIEBAEMOCTH U ITPOMEKYTOUHON aTTECTALUU.

7.1. Tekyuiuii KOHTPOJIb YCIIEBAEMOCTH

Texymuii KOHTPOJIbh YCIIEBAEMOCTH BKJIIOYAET B C€0si MEPOIPUSTHS 1O OIECHUBAHUIO BBI-
MOJIHEHUS 3aJaHUI JJI1 CaMOCTOSITeNIbHOM paboThl. MeponpusaTus TEKyILero KOHTPOJIA ycIeBa-
€MOCTH TIpHUBeIeHbI B Tabymie 7.1.

Tabmuna 7.1 — MeponpusiTsi TEKYIIET0 KOHTPOJISL YCIIEBAEMOCTH

O0o03Ha-

qeHIG HaumenoBanue dopma KOHTPOJISI

POl Jlorucruyeckre CUCTEMBI: ITOHATHE, TEKOMITIO3HUIINS, KIIACCH- TECT
bukanus

I1PO3 OCHOBHBIE TIOJIXO/IBI M METO/IbI MPOSKTHPOBAHUS JIOTUCTHYC- KOHTp. paboTa
CKHX CHCTEM

IIPO6 Kpurepun kauectBa u 3 HeKTHBHOCTH (YHKITHOHUPOBAHHUS KOHTp. pabota
JIC

CPO1 |[ToarotoButh pedepar pedepar

7.2. IIpoMeskyTOYHasl aTTeCTALUS
@DopMbI TPOMEXKYTOUHOH aTTECTALIMH 110 TUCIMUITIIMHE IPUBEACHBI B Tabuie 7.2.

Tabnuua 7.2 — @opMbl IPOMEKYTOYHON aTTECTALUU

0603- dopma
Ounas
HayeHue OTYETHOCTHU
Ok301 DK3aMeH 3 cemecTp
KPO1 3ammra KP 3 cemecTp
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8. ®OHJ OHEHOYHBIX CPEJACTB

8.1. OneHo4HbIe cpeacTBA
O11eHOYHBIC CPEJICTBA COOTHECEHBI C Pe3y/IbTaTaMi OOyUYEHUS MO JUCIUIUIMHE ¥ WHIUKA-
TOPaMH JIOCTHKEHHUS KOMITCTCHITHH.

NJI-4 (IIK-1) Pa3padaTbiBaeT peKOMEHIANMH 110 BHEIPEHHIO Pa3padoTAHHBIX TE€XHO-
JIOTMYECKHUX MPOIECCOB MPeI0CTABIEHUSA JOTHCTHYECKHUX YCIYT

PesynbraTel 00y4eHUs KoHTponbHbIE MEpONPUSITHS
YMeer pa3pabaThiBaTh PEKOMEHIAIIUH IO COBEPIICHCTBOBAHUIO JIOTHCTUYECKUX I1PO1, ITP03, CPO1,, KPO1,
cHUcTeM 2x301

Tectossie 3amanus [1PO1 (mpumepsr)
1. JlorucTuyeckasi cucteMa — 3T0
a) CII0KHAsI CTPYKTYpUPOBAaHHAsI CUCTEMa, COCTOSIIAs U3 3JIEMEHTOB — 3BEHbEB, B3a-
MMOCBSI3aHHBIX B €MHOM IIPOIIECCE YNPaBIICHUS MaTepPHaIbHBIMHU, CEPBUCHBIMH M COIYTCTBY-
IOLIUMH UM MTOTOKaMH.
0) HECKOJIBKO 3JIEMEHTOB 3aHATHIX B OJIHOM IIpoliecce
B) COBOKYITHOCTb MOJICUCTEM, KOTOpbIe (PYHKIIMOHUPYIOT B OJTHOM cpejie
r) 0oObEOUHEHHE IOACUCTEM M DJIEMEHTOB, KOTOpbIE CBSI3aHBl MEXIy COO0H u
HAIPaBIICHbI HA BHIMIOJIHEHUE OJHON 1IeNn
2. B cocTaB JIOTHCTHYECKOI CHCTEMbI BXOISAT:
a) JIEMEHTBI, MOJACUCTEMBI, YaCTH, CBS3H, MTOAPA3ICIICHUS
0) MOJCUCTEMBI, 3BEHBSI, SJIEMEHTHI
B) BXO/Ibl, BBIXO/Ibl, CTPYKTYPBI CUCTEMBI, TIOJICUCTEMBI, 3JIEMEHTHI
T') YaCTH CUCTEMBI, BBIICJICHHBIC 110 (DYHKIIMOHAILHOMY MTPHU3HAKY
3. Hammenb et yactoio JIC siBasiercs:
a) noacucrema JIC
0) otnen JIC
B) anemeHT JIC
r) 38eHO JIC
4.11o macmrady Boigensior JIC:
a) MaJieHbKuUe, OobllIne, CpeIHNE
0) o 5 anemenToB, 5-10 anemenToB, 6onee 10 3meMeHTOB
B) munu JIC, makpo JIC, mera JIC
r) mukpo JIC, me3o JIC, makpo JIC, mera JIC
5. o Tuny cTrpykryp Bbiaeasor JIC:
a) JTMHENHbIE, paclpeieNUTeNbHbIe, KOHIIEHTPAIMOHHbIE, KOMOMHHUPOBAaHHbBIE
0) pyHKIIMOHATBHBIC, MATPUYHBIC, TICUCTHIC
B) CJIOXHBIE, IPOCTHIE
T') OTHOTUITHBIE, MHOTOBAPHATHBHEIC
6. JIC, B KOTOPBIX BO3MOKHBI 00paTHBIE IOTOKH MEKAY 3J1eMEHTAMM HA3bIBAIOTCH:
a) 3alUKJICHHBIMA
0) JIC c 0OpaTHOii CBSI3BIO
B) JIC ¢ Topu30oHTaILHBIM OOMEHOM
r) JIC ¢ rubKoii cBA3bI0
7.11ox npoeKTHPOBaHUEM B 001IeM BH/Ie IOHUMACTCH:
a) pa3paboTKa uepTexel U MIaHOB Oyaymero oobeKTa
0) co3maHne HOBOTO OOBEKTA C HYJIS
B) NMpUKJIaIHAas IEATEILHOCTh MO CO3/IaHUI0 MOJEINEH ONpeaeieHHOro 00bEeKTa UiIH
nporecca

11—
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I') KOMILJIEKCHOE OKYMEHTaJbHOE O(POPMIICHHE KOHCTPYKTOPCKOW, TEXHOJIOTHYE-
CKOM W pa3pelmTeNIbHON JoOKyMeHTauu s popmupoBanus JIC
8. Metoabl mpoekTupoBanus JIC pa3ie 0T Ha cJieAy0lIHe KIacchl:
a) TIEPBBINA, BTOPOM, TPETUH U T.]I.
0) MpoCTHhIE, CIOKHBIE, CBEPXCIIOKHbBIC
B) TUIIOBBIC, OpUTHHAJIbHbIE, MAaTEMaTHYECKHE, KOMIIbIOTEPHbBIE, aBTOMAaTU3UPOBAH-
HbIE, pyYHbIE
') aHAIUTUYECKUEe, UMUTALIMOHHbIE, ONTUMU3ALIMOHHbBIE
9. OpuruHa/jJbHOE MPOEKTUPOBAHME:
a) OPUEHTHPOBAHO Ha CO3[]aHNE UHIUBUIYaTbHBIX MPOCKTOB
0) pa3paboTKa TOIHKO MHHOBAIMOHHBIX CUCTEM
B) HAMpaBJIeHO HAa COBEPIIEHCTBOBaHUE TUIIOBBIX JIC
I') paCCYUTAHO HA MPOEKTUPOBAHUE TOJIBKO VISl YHUKAIBHBIX CI0XKHBIX JIC
10. K kakoii rpynne MeToa0B NpoeKTHPOBaHUsA oTHOCUTCSE SADT-MoneimpoBanme:
a) MeTo1bl o0ciienoBanus U aHanusa JIC
0) METO/IbI COBEPILICHCTBOBAHMS ICHCTBYIOIIEH U POEKTUpOBaHus HOBoM JIC
B) METO/Ibl BHEJIPEHUS PEIICHUI
') METOJIbl 000CHOBAHUS U OLEHKU 3(P(EKTUBHOCTH NMPOECKTHBIX PEIICHUN
11. IlpMHIUN POEKTHPOBAHUSA JIOTUCTHYECKHX CUCTEM:
a) CUCTEMHBIH ITOXO/;
0) MoJenupoBaHue U HHPOPMALMOHHO-KOMITBIOTEPHAS TIOAIEPIKKA;
B) pa3paboTKa KOMILIEKCa 00ECTIeYMBAIOIIHX TTOACUCTEM;
T') BceoOI1ee yrnpaBieHHe KaYeCTBOM.
12. JlorucTnyeckas uenb COCTOMT U3:
a) JJOTHCTHYECKUX DIIEMEHTOB;
0) MHOKECTBA Pa3JINYHBIX YIaCTHUKOB TPOIIECCa;
B) JIMHEWHO YHOopAA0UCHHOI'0 MHOXKECTBA YHACTHHUKOB MPOLECCAa TOBAPOABUIKCHUS
F) JIOTUCTUYCCKHUX 3BCHLECB.
13. JlorucTu4eckas cucteMa COCTOUT U3:
a) TIOJICUCTEM;
0) 3BECHbEB;
B) DJIEMEHTOB;
I') KAYECTBEHHBIX XaPAKTEPUCTUK YYaCTHHKOB.
14. Yto npeacrasisieT co00ii JorucTu4ecKasi cucremMa:
a) COBOKYITHOCTB CBSI3aHHBIX MEKIY COOO0I MMoIpa3ieIeHuit peInpusiTHs;
6) COBOKYITHOCTb IIOTOKOBBIX ITPOIIECCOB;
B) KOMIUIEKC B3aHMOCBS3aHHBIX JIOTHCTUYECKUX (DYyHKIINI;
T') aJalTHBHYIO CUCTEMY C OOpaTHOU CBS3bIO, BBHITIONHSIONICH JTOTUCTHYECKHE (DYHKITHH.
15. OTan4yuTeIbHOE CBOICTBO JIOTUCTHYECKHX CHCTEM:
a) HaJIMYMEC NPOYHBIX CBsI3eH MEKAY 3JICMCHTAMU,
0) B3aUMO/ICHCTBHE C BHEITHEH CpeIoi;
B) HaJIMYKME MOTOKOBBIX MPOLIECCOB;
T') pa3Mep CUCTEMBI.
16. UTto mocTrynaer u3 JOTHCTUYECKON CHCTEMbI BO BHEIITHIOIO CPey:
a) MaTepUalibHbIE PECYPChI, HEOOXOMMBIE JUIsi IPOU3BOACTBA PO TYKIINH;
0) ¢puHAHCOBBIE CPENICTBA MOTPEOUTENECH MPOTYKIINH;
B) FOTOBAS MPOAYKIHS IPEIIPUATHS;
T') BCE OTBETHI BEPHBHI.
17. Yo npeacraisieT co00ii Henb MOCTABOK:
a) IBMKEHHE TPY30BOT0 aBTOMOOWMIIS OT TIOCTABIIUKA /10 MIPEIIPUSITHS;
0) IBMKEHHE TOTOBOM MPOAYKLUH J10 TOTPEOUTEIS;
B) JIBI)KEHUE KOHBEHEPHOU JIMHUU;
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T) IyTh, KOTOPBIA MPOXOAUT MAaTEPUATbHBIN TTOTOK MPHU €0 IBUKEHUH OT MOCTABILUKA
CBIPBSI 1O OTPEOHUTENSI TOTOBOM MPOAYKIHH.
18. D dexTuBHOCTHL OM3HECA TPU NPUMEHEeHUHU a1anTUBHLIX Leneil nocraBok HE noBbI-
1IaeTcsi 3a CYeT:
a) MOBBIIIEHUS] THOKOCTH M CKOPOCTH PEAKLUH LeTel OCTaBOK;
0) MOBBIIIIEHUS] YCTOMYUBOCTH IIETIEH MOCTABOK;
B) BHECAPCHUSA JOIMOJHUTCIbHBIX I/IHq)OpMaL[I/IOHHLIX TeXHOJ’IOFHfI;
') HHTETpaliK CTaAUH pa3padOTKH, MPOU3BOJCTBA U HKCIUTyaTAllMH PO TYKIHH.
19. Ilpu BHeapeHun aganTUBHBIX Heneil moctaBok HE ciexyer yneasaTs BHUMaHue:
a) YPOBHIO JIOBEPHS MEXKTY MPENPUATUIMU;
0) MakCUMaJIbHOMY KOJMYECTBY CTHIKOBOK MEXAY HHPOPMAIIHOHHBIMUA CUCTEMAMH;
B) YHH(UKALNY, CTAHJAPTU3AMN U JOKYMEHTHPOBAHHUIO TEXHOJIOTHUECKUX 1 On3Hec-
IpPOIIECCOB;
T') HEJISIM M CTPATeTUH YIIPABICHUS LEMSIMH ITOCTABOK.
20. B yem 3akJ/104a0TCsl 0COOEHHOCTH YNPABJIEHUS aJaITUBHBIMY LENAMH MOCTABOK (He-
CKOJIbKO BADHAHTOB OTBETOB):
a) B UCIOJI30BAaHMH HH(POPMALIMOHHBIX TEXHOJIOTHIA;
0) B CO3aHUU CTPYKTYPHO-(DYHKIIMOHATIHHOTO PE3EPBa;
B) B MHTETPALlK yIPaBJIEHHs LEMsIMHU IOCTABOK U BUPTYAIbHBIX MPEANPUATHIL;
F) B paCCMOTPECHUHN uenefzi INOCTABOK KAaK CTaATUYHBIX U HCU3MCHACMBIX CHUCTEM.
21. Kaky1o 10,110 B CTPYKTYpe JIOTHCTHYECKHUX 3aTPAT NPeANPUITHS 3aHUMAIOT 3aTpa-
ThI HA TPAHCIIOPTHPOBKY:
a) o 15%;
0) 15-35%;
B) 35—50%;
r) 50-75%.
22. Yto o3Havaer kpurepuii CaBumxka:
a) IPUHLMUI HauOOoNIbIIeH 0CTOPOKHOCTH;
0) yCTONYMBOCTH CUCTEMBI;
B) aHAJIU3 PUCKOB;
I') BEPOSITHOCTh HACTYIUIEHUS COOBITHSL.
23. Kpurepuii Jlanaca 0CHOBbIBAaeTCH HA IPUHIIHIIE, YTO:
a) MaTeMaTH4EeCKOe 0KUaHUE COOBITUS PABHO €IMHHULIE;
0) nucnepcust HaCTYIUIEHUS COOBITHSI CTaTUYHA;
B) BCE€ COCTOSIHUSI IPUPO/IBI SIBJISIOTCS pABHOBEPOSATHBIMY;
') BpeMs paBHO const.
24. K kpuTepusiM Ka4ecTBa JJOTHCTHYECKOro 00CIyKUBAHUA OTHOCATCH (HECKOJIBKO
BAPHAHTOB OTBETOB):
a) THOKOCTb LIEHBI;
0) HaJIGKHOCTh TTOCTABKH;
B) CII0COO TPaHCIOPTUPOBKH;
T') BUJ TPAHCIOPTA.
25. Pan:kuMpoBaHHe yCJIyT OCyLIECTBJIACTCS METOA0M:
a) KOpPESALMOHHOIO aHAJIN3a;
0) perpecCHOHHOTO aHaIN3a;
B) UHTEPIIOJISALINN;
T') 9KCIEPTHBIX OIICHOK.
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3amanue K KOHTpoabHOU paboTe [TP03

1. IIpoananu3upoBaTh NPEAJOKEHHYIO KapTy OPraHM3allMOHHOM MpOLENypbl U BBIABUTH
HEJ0CTaTKH, NPEUI0KUTh PEKOMEHIAIIMU 110 COBEPLIEHCTBOBAHUIO.

2. [IpuBecTu KpaTKyro XapakTepucTUKy Kiaccupukanuu JIC o Tumy CTpyKTyphl ¢ IpuMe-
pamu.

3. JlaTh 0011yI0 XapaKTepUCTUKY CHCTeMaM aBTOMAaTU3UPOBaHHOIO npoekTuposanus JIC.

4. IlpoBecTu neTanbHBIN aHaIM3 BRIOpaHHOW (YHKIIMOHAIBHOW MOJENH, pa3padoTaTh pe-
KOMEHJALNH 10 COBEPIIEHCTBOBAHMUIO.

5. BbiBUTH OCHOBHBIE POOJIEMBI U HEAOCTATKHU IpeiokeHHbIX SADT-mMoznenel, onucath
BO3MO>KHBIE BADUAHTBI UX YCTPAHEHUS.

Bormpocs! k 3amute kypcoBoit padotst KPO1 (mpumepsr)

1. Maiite onpeseneHne JIOTUCTUYECKON CUCTEMBI U TIOJICUCTEMBI JIOTUCTUYECKOW CUCTEMBI

2) Maiite omnpeeneHue MOHATHI: MOACUCTEMA, 3BEHO U 3JIEMEHT JIOTUCTHUECKOW CUCTEMBI,
MPUBEIUTE IPUMEPHI

3) Kpatko oxapakrepusyiite kinaccudukanuto JIC mo macmraly

4) IlpuBenuTe MpUMEPHI M KPATKYIO XapaKTepUCTHKY Kiaccudukanmu JIC mo Tumy cTpyk-
TYypBI

5) Omummre knaccudukamnyo JIC mo xapakrepy cBsizel MEXAY dJIeMEHTaMH

6) MaiiTe onpeneneHue MOHATUS «IPOEKTUPOBAHU» Kak Ipolecca, 00beKTa U MpeaMera
npoektupoBanus JIC

7) Ilepeunciute OCHOBHBIE IPUHIMIIBI TpoeKkTHpoBaHus JIC

8) Onuinre cranuu npoektuposanus JIC

9) IlpuBenTe KpPaTKyIO XapaKTEPUCTUKY aHAIUTHUECKUX METOI0B IpoekThpoBanus JIC

10) [IpuBeauTe KPaTKyIO XapaKTePUCTHKY IMUTAITMOHHBIX METOI0B MpoekTupoBanus JIC

Tewmsl pedpepata CPO1

1. CepBucHas yciyra Kak 00beKT MPOEKTUPOBAHMUS.

2. TexHOJOTrHs COUAIBHO-TIPOEKTHOTO 00ECTIEYEHHSI CEPBUCHOM EATEIbHOCTH.

3. IlpoexTupoBaHue CEpBUCHON HHPPACTPYKTYPHI.

4. [IporHocTrKa Kak CUCTEMa HayYHBIX 3HaHUH O OyylIeM.

5. TexHONOrust, METOIbI ¥ MPUHLIMIIBI COLUAIBHOIO IPOEKTUPOBAHHUS.

6. Buapl v GpyHKIIMY IPOEKTUPOBAHNUS CEPBUCHBIX YCIYT.

7. IlporHocTYecKHe MOJENIN KaK COBPEMEHHBIE TEXHOJOTUM B PA3BUTHE OpPraHU3aLUU
cepBuca.

8. OCHOBHBIE HEJIOCTATKH IIPOLIECCA IPOEKTUPOBAHUS U IIyTH UX MIPEOJOIEHUS.

Teopernueckne Bonpocs! Kk 3k3ameHy Jk301

1. ITpeamer, meton, 3amaun Hayku [IITIOY

2. CtpyKTypa npeanpuarus cepsl yciayr

3. [Ipouecc npoekTUpOBaHUs NIPEeANPUITUS CHEephl yCIyT

4. IToHsATHE U XapaKTEPUCTUKH MPOIecca OKA3aHUs YCIYTH

5. TlepeuncnuTe 3Tambl MPOSKTUPOBAHUS JIOTUCTUUECKONW CHCTEMBI. B 4em oHM 3akiroda-
10Tcs?

6. JlaliTe KpaTKyr0 XapaKTePUCTUKY (PaKTOpaM, BIHMSIOIIAM HA TPOIECC MPOSKTUPOBAHHUS
JIOTUCTUYECKHUX CHCTEM.

7. OxapakTepu3yiiTe OCHOBHBIE TPYIIIbI UCXOJHOW MH(POPMAIUH, HEOOXOIUMOM MPH MPO-
eKTUPOBaHUU UH(POPMALMOHHBIX CUCTEM.

8. Ilepeuncnure OCHOBHBIC NMPUHIMIIBI MPOEKTUPOBAHMS JIOTUCTHUYECKHX CHCTEM M pac-
KPOMUTE 3TU NPUHLIUIIBL.

9. KTo MOXeT SBAATHCA MOJIB30BaTENsIMH (OeHe(UIIMapaMu) JTOTUCTUYECKON CUCTEMBI?
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10. Ilepeuncnure U OXapaKTEPU3YHUTE METOIbI CHCTEMHOTO MPOCKTHPOBAHUS, IPUMECHSIC-
MOTO IS IOTUCTUYECKUX CUCTEM

11. TpebGoBanus K mpouEecCy OKa3zaHUus YCIYTH

12. Bunbl npon3BOACTBEHHBIX MTPOLIECCOB

13. IIpou3BOACTBEHHO-TEXHOJIOTHYECKAS CTPYKTYpa MPEATPHUATHUS

N-5 (IIK-1) OuennBaer 3(PpeKTHBHOCTH TEXHOJOTHYECKHX MPOLECCOB MPEI0CTaB-
JICHHS JIOTHCTHYECKHX YCJIYr
PesynbraTel 00y4eHus KoHTponbHblE MEpONPUSITHS

YMCeT ACCUUTHIBATH U AHAJIU3UPOBATH DKOHOMHWYCCKHEC ITOKA3aTCIIN HKIOIMOHAJIb-
paccin p byni [1P06, CPO1, KPO1, Dx301
HBIX 06HaCTeH JIOTUCTUKHN

3ajgaHue K KOHTpoJibHOU padoTe [TP06

1. IMoctpoiite ¢pyHKIMOHATBEHYIO MOJENb «O0ECIeYNTh XpaHEHHE MaTepraia Ha CKIIae»
(He MeHee 3 ypoBHEH JEKOMIO3UIIHH )

2. IMoctpoiite SADT-nuarpammsl niporiecca «JlocTaBUTh rpy3 3aKka3uuky» (He MEHee Jua-
rpaMM ypoBHS A2)

3. IlocTpoiiTe kapTy opraHU3alMOHHON (yIpaBiieHYeckoil) npouenypsl «IIpunsatue ToBapa
Ha CKJIajie» (He MeHee 7 oreparuii)

4. IToctpoiite QyHKIMOHAIBEHYIO MO/IENb «O0eCeunTh 3aKyIKy MaTepuaioBy» (He MeHee 3
YPOBHEH JAEKOMIIO3HIINN)

5. IlpoBenuTte MopdoornyecKuii aHanu3 JOTHCTUYECKOTO Tpoliecca (Ha BbIOOp: CKIIaau-
pOBaHUe, 3aKyIIKa ChIPbsl U MAaTEpHAJIOB, TPAHCIOPTUPOBKA) HA IPUMEPE KOHKPETHOIO IpeApu-
SATHSL.

Tewmsl pepepata CPO1

. IlpoexTrpoBaHue npoliecca okazaHus ycIyr B cepe aBTOMOOUIILHOTO TpaHCIoOpTa.
. IIpoexTipoBanue mporecca OKa3aHus yCIyT B cepe BO3AYIIHOTO TPAHCIIOPTA.

. IlpoexTrpoBaHue mpolecca okazaHus ycIyr B cpepe MOPCKOTo TpaHCIopTa.

. IHTepHeT U MpOeKTUPOBaHKE MPOIecca OKA3aHHUs CEPBIUCHON YCIIyTH.

. PazpaboTka Gu3Hec-1U1aHa COIMAIbHOIO MPOEKTA.

. IIpoexTipoBanue mporecca OKa3aHus yCIyr B cepe BHyTPUBOTHOTO TPAHCIIOPTA.

. IIlpoexTrpoBaHue npolecca okazaHus ycIyr B cepe x/a TpaHcHopTa.

. YIipaBiieHue MPOeKTaMH B YCIOBHSIX COBPEMEHHOTO MEHEKMEHTA.

cONOOT A WN B

Teopernueckne Bonpocsl K sk3ameny k301

1. [lepeuncnure KiroUYeBbIie MOKa3aTean 3PPEKTUBHOCTH JTOTUCTUYECKUX CHCTEM.

2. U3 KaKuX KOMIIOHEHTOB CKJIAIbIBAIOTCS COBOKYIIHBIE JIOTUCTUYECKUE U3IEPIKKHU?

3. YTo Takoe KauyecTBO JOTUCTUYECKOro cepuca? JlaiTe XapakTEpUCTUKY 3TOMY ITOHSATHIO
Y OCHOBHBIM KpUTEPUSAM KauecTBa.

4. Yto Takoe MpOU3BOJUTENBHOCTb JIOTHCTHYECKOU cucTeMbl? Kak ee MOKHO U3MEPUTH?

5. Oxapakrtepu3yiite 06o0matromnue nokazarenu 3pGHEeKTUBHOCTH JIOTUCTUIECKONH CUCTEMBI.

6. Teopust maccoBoro obciyxuBanusi. OTHOKaHaJIbHAST 1 MHOTOKaHAJFHAST MO Macco-
BOT'0 00CTY)XKMBaHUS

7. I'paduk 'anta

8. Cucrema MRP II

9. BeipaBHHBaHKE MOIIHOCTEH JIJIsl pearupoBaHust Ha cripoc. Meton «[lorons 3a cripocom»

10. TexHonoruueckue TpeOOBaHUS K IOMEIIECHUSAM MPEIIPUATHS CEPBHUCA

11. Metonp! noBbiieHUs 3G (HEKTUBHOCTH TPAHCTIOPTHOTO 00CTYKUBAHUS

12. MeTozp! NOBBIIIIEHHUS KauecTBa Mpoliecca OKa3aHus yciayrd. Pabota ¢ mepcoHamoM s
HIOBBIIIEHUS KauecTBa U MPOU3BOIUTEIBLHOCTH
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13. ABromaTu3aIus U poOOTU3AIMS TPOU3BOJICTBEHHBIX MPOIIECCOB
14. AyTCOpCHHT TPOU3BOJCTBEHHBIX MPOIIECCOB

Bormpocs! k 3amute kypcoBoit padotsl KPO1 (mpumepsr)

1. CoBOKyINHBIE JIOTUCTUYECKUE U3IAEPHKKU;

2. YpOBEHb KayecTBa JIOTUCTHYECKOTO CEPBHUCA;

3. O0mas mpou3BOIUTEILHOCTh OU3HEC-CUCTEMBI;

4. O0mas npoJOHKUTEILHOCTD JIOTUCTHYECKUX TIPOIIECCOB B CUCTEME;

5. KauecTBO JIOTUCTHYECKUX OTEepanuii U MpoLeccoB (YPOBEHb JJOTHCTUYECKOTO CEPBHCA).

8.2. Kpurepum u mKajabl OlleHMBAHUS

Kaxxnoe MeponpusitTiie TEKyIIero KOHTPOJIS YCIIEBAEMOCTH OLICHUBAETCS IO IIKaJe «3ayTe-
HO», «HE 3aYTCHOM.

OreHKa «3a4TEHOY» BBICTABISECTCA 00YyYalOlIeMyCsl TIPU BBIMOJIHEHUU BCEX YKa3aHHBIX IO-
kazareneit (Tabmuna 8.1), omycKarTCs HECYIIECTBEHHBIE HETOUHOCTU B M3JIOKEHUHU U 0(OpPM-
JICHUH MaTepuala

[Ipu HeBbIMOTHEHUH XOTSI OBl OJHOTO M3 MOKa3aTelieil BBHICTABISAETCSA OLIEHKA «HE 3a4Te-
HOY.

Tabmuna 8.1 — Kputepun orieHHBaHUSI MEPOTIPUATHI TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH

HaumenoBanue,
ITokazarens
0003HaYCHHE
KonrposubHas N .
MIPaBUIIBHO perieHo He MeHee 50% 3ananuii
paborta
Tect MPaBUIILHO pereHo He MeHee 50% TeCcTOBBIX 3aaHuil
TeMma pedepaTa pacKkphITa;
Pedepar WCTIOJIH30BAaHBI PEKOMEH/TyEMbIe HCTOYHHKH,
co0J1r0IeHbI TpeOoBaHUs K 00beMy M 0pOpMIICHHIO pedepaTa

HpI/I OLICHUBAHHUU PE3YJILTATOB O6y‘ICHI/I5{ IO JUCHUIIIMHE B XOI€ HpOMe)KYTOqHOﬁ aTTc-
CTallur UCITIOJB3YIOTCA CICAYIOIUC KPUTCPUU U IIKAJIBI.

Ox3ameH (Ox301).

3aaHue COCTOUT U3 2 TEOPETUYECKUX BOIIPOCOB.

Bpems Ha noarotosky: 60 MUHYT.

OreHKa «OTIUYHOY» BBICTABISETCA O0YYalOIIEMYCs, €CJIM OH INIyOOKO M MPOYHO YCBOMII
POrpaMMHBIM MaTepuai, UCYEpPIbIBAOIIE, TOCIE0BATENIbHO, YETKO U JIOTHYECKU CTPOMHO ero
u3JaraeT, yMeeT TeCHO YBS3bIBaTh TEOPUIO C MPAKTUKOHW, CBOOOJHO CHpAaBISIETCS C 3a/auaMH,
BOIIPOCaMH U JPYTUMH BHJIaMU MPUMEHEHUS 3HAHUM, HE 3aTpyIHSAETCS C OTBETOM IPU BHUJIOM3-
MEHEHUM 3a/laHNi, UCIONb3YeT B OTBETE MAaTepual PEKOMEHAYEMOW JUTEpaTyphl, IPAaBUIBHO
000CHOBBIBAET MPHUHITOE pPEIICHUE, BIIaJIeeT pa3HOCTOPOHHUMHU HAaBBIKAMH M IIPUEMaMH BBITIOJ-
HEHUS MPAKTUUYECKUX 3a/laHUH.

OrneHka «XOpOIIO» BBICTABIIAETCS 00Y4arOLEMYCsl, €CIM OH TBEPJO 3HAET IMPOTrPAMMHBIN
MaTepuai, TpaMOTHO U IO CYLIECTBY M3JIaraeT €ro, He AOIYCKas CyIeCTBEHHBIX HETOUHOCTEN B
OTBETax Ha BOMPOCHI, IPABUIBLHO MPUMEHSIET TEOPETUUECKUE MTOJIOKEHUS MTPU PELICHUU TPAKTH-
YEeCKUX 3a/I1aHui, BiaJieeT He0OXO0AUMBIMU HaBBIKAMH U IPUEMaMH WX BBITIOJHEHUS.

OneHka «yIOBJIETBOPUTEIBHO» BBICTABIISIETCS OOY4YaIOLIEMYCs, €CIM OH MUMEET 3HaHUs
TOJIKO OCHOBHOT'O MaTepHaja, HO HE YCBOWI €ro JeTajlel, J0IycKaeT HETOYHOCTH, HEJ0CTa-
TOYHO NpaBWIbHbIE (POPMYJIUPOBKU, HAPYIIEHUS JOIMUYECKON IMOCIEI0BaTEIbHOCTH B U3JI0XKeE-
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HUU MIPOrPAMMHOTO MaTepuaia, HCIBITHIBACT 3aTPYIHEHUS MPU BHITIOJTHEHUH MPAKTUYECKUX pa-
0OT.

OreHKa «HEYIOBICTBOPUTEIILHOY» BBICTABISETCS 00YJArOMIEeMYCsl, KOTOPBIH HE 3HAeT 3Ha-
YUTEJIbHOM YacTH MPOrPaMMHOI0 MaTepHalia, JOMYCKaeT CYIIEeCTBEHHbIC OIMMOKHA B OTBETaX Ha
BOTIPOCHI, HEYBEPEHHO, C OOJIBIIUMU 3aTPYAHCHUSMH BBITIOTHSET MPAKTUYCCKUE 3aTaHHUS.

3ammra KP (KPO1).

Ha 3amure kypcoBoit paboThl 00yJaromeMycs 3a1al0Tcs 5-7 BOMPOCOB MO TeMe KypCOBOM
paboTHI.

Or1eHKa «OTIUYHO» BBICTABIISETCS CTYNICHTY, MOKA3aBIIeMYy TITyOOKHUE 3HAHWS, IPUMEHEH-
HBIC UM TIPU CaMOCTOSTEIEHOM HCCIICIOBAHUU BHIOPAHHOW TEMBI, CHOCOOHOMY 000OIIUTH TPaK-
TUYECKUI MaTepuall ¥ C/IejaTh Ha OCHOBE aHAJIM3a BBIBOJIBI.

OrneHka «XOpOIIO» BBICTABISETCS CTYACHTY, MOKa3aBlIeMy B paboTe M IpHU ee 3alluTe
MOJTHOE 3HAHWE MaTepualia, BCECTOPOHHE OCBETHBIIEMY BOIPOCHI TEMBI, HO HE B TIOJHOW Mepe
NPOSIBUBIIEMY CaMOCTOSTEIIBHOCTh B UCCIICIOBAHHH.

OreHKa «yJOBIICTBOPUTEIHHOY» BBICTABIISICTCS CTYIACHTY, PACKPHIBIIEMY B pabOTE OCHOB-
HBIE BOMPOCHI H30PAHHOU TEMbI, HO HE MPOSBUBIIEMY CAMOCTOSTEIILHOCTH B aHAJIU3E WU JIOIY-
CTHUBIIIEMY OTJCIIbHBIC HETOYHOCTH B COACPKAHUH PAOOTHI.

OrneHka «HEyAOBICTBOPUTEILHO» BBICTABISACTCS CTYIAEHTY, HE PACKPHIBIIEMY OCHOBHBIE
MOJIOKEHUST M30PaHHOM TEMBI U JIONYCTUBIIEMY TPyObIe OMMOKN B COJIEPKaHUU padOTHI, a TaK-
JKe JIOMYyCTUBIIIEMY HEITPABOMEPHOE 3aUMCTBOBAHHUE.

Pesynprar 00y4yeHuss MO0 JUCUMIUIMHE CUUTACTCA JOCTUTHYTHIM IPH MOIy4YE€HUH 00ydaro-
IIMMCS OLIEHKU «3aUTEHO», «YAOBIETBOPUTEIIBHOY, «XOPOLIO», «OTIMYHO» 110 KaXKIOMY U3 KOH-
TPOJIBHBIX MEPOIIPHUATUIN, OTHOCSIIUXCA K JAHHOMY pEe3yJbTaTy 00y4eHHUs.
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1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 1O JUCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

[{enb oCBOCHHMSI TUCIUTUIMHBI — JOCTHKCHHE IJIAHUPYEMBIX PE3yJIbTaTOB 0OyueHus (Tad-
auna 1.1), COOTHECEHHBIX C MHIMKATOPAaMU JOCTH)KEHUS KOMIETCHIIMHA U IIeJIbI0 pean3aluu
OIIOIL.

JucuumimHa BXOJUT B COCTaB 4YacTU 00pa3oBaTelbHOW Mporpammbl, (HopMHpyeMoit
y4acTHUKaMU 00pa30BaTEIIbHBIX OTHOIICHHM.

Tabmuna 1.1 — Pe3ynbraThl 00y4eHHs 10 JUCHUTUINHE

Kox, HammMeHoBaHHE

Pe3ynpraThl 00yUEeHHS 10 JUCIIATUINHE
VHJIUKaTopa Y yd AL

ITK-1 Cnoco0eH NpoeKTHPOBATH U COBEPIIEHCTBOBATH TEXHOJIOTHYECKH e NPOLecChI
NMPeI0CTABJIECHHS CEPBUCHBIX U JIOTHCTHYECKHUX YCJIYT

NJI-3 (ITK-1) CrnocobeH pe- | 3HAeT OCHOBBI COBEPIICHCTBOBAHUS M ONITUMH3AIINH [TapaMeT-
maTh KOMIUIEKCHBIC 3aJlayd | poB Mojieliell 00beMHO-TUIAHUPOBOYHBIX PEIICHUM CKIazia U
[0 pacyeTy MNOTPEOHOCTH B | MECTOHAXOXKJICHUS CKJIa/la B CETH paclpeesieHus

MOIIHOCTHU CKJIaaa, KOJIMYC-
CTBC U IIPOU3BOAUTCIBHOCTH
MNOABECMHO-TPAHCIIOPTHOI'O
O60py,I[OBaHI/I$I, CHUCTEM CKJa-
JAUpOBaHUsA, YUCICHHOIO CO-
cTaBa

yMeeT IJIaHUPOBaTh K HOPMUPOBATH MOTPEOHOCTH B pecypcax
JUIs 0O€ecTrieYeHMsl IeATeNbHOCTH CKiIaia (CKIaCKOTr0 X03si-
CTBA) U CETH pacHpeesIeHUs

Pe3ynbTarsl 00yueHus: Mo JUCHUIUIMHE AOCTUTAIOTCS B paMKaX OCYIIECTBICHHUS BCEX BH-
JIOB KOHTAKTHOM M CaMOCTOSITEIbHOW pabOThl 00YYaIOLINXCS B COOTBETCTBUU C YTBEPKIECHHBIM
y4€OHBIM IJIaHOM.

WMHaukaTtopel JOCTHKEHHMS KOMIETEHIUH CUMTAlOTCs C(HOPMUPOBAHHBIMH IMPU JAOCTHKE-
HUU COOTBETCTBYIOLUX UM PE3YJIbTAaTOB 00YUEHHUS.
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2. OBBEM JJUCHUTLIAHBI

O0bEM AUCUUILUIMHBI COCTABIAET 6 3aUeTHBIX €IUHUILI.

Hwxe npuBeneHo pacnpeaeneHue o0mero o0beMa AMCHUIUINHEI (B aKaJIeMHUYECKUX Yacax)
B COOTBETCTBHUHM C YTBEPKICHHBIM YUEOHBIM IIJIAHOM.

®opma o0yueHus
Bup! pador Ounas
2
ceMecTp

Konmaxkmmnasn paboma 71
3aHATHS JICKIIHOHHOIO THIIA 32
71a00paTOPHBIC 3aHATHUS -
MPAKTUYCCKHUE 3aHATHUS 32
KYPCOBOE MPOEKTUPOBAHUE 2
KOHCYJIbTaIlIH 2
POMEKYTOYHAs! aTTeCTALIUS 3

Camocmoamenvnas paboma 145

Bcezo 216
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3. COAEP) KAHUE JUCIUITJINHBI

Pazgea 1. Jloructuka ckiaagupoBaHusi.

Tema 1. [loHsiTHE JIOTUCTUKH CKJIATUPOBAHUS

[Tonsitue ckiana. OcHOBHBIE Oa30BbIe ()YHKIIMH JIOTUCTUKHA B MX QyHKIMU. CxeMa JIBIKe-
HUS MaTe€pUAIbHBIX MOTOKOB Yepe3 CKIIabl Pa3INYHbIX (YHKIMOHAIBHBIX 00JIACTEeH JIOTUCTUKH.
Ckiag Kak OCHOBHOE 3BEHO B JIOTUCTHKE. MIH(GOpMaIMOHHBIE M MaTepUaIbHbIC TIOTOKU B JIOTH-
cTuke. 3amaun ckiaga. Llenb co3manus u GyHKIIMOHUPOBaHUS CKiana. Tpanchopmamms rpy3o-
nmoToka uepes3 ckian. OyHkuuu ckinana. [[puHIunmuanbpHas cxeMa CKiaaaa, CoCTaB IMOMEIICHUH 1
30H CKJaja. BapuaHThl rpy30MOTOKOB ISl CKJIAJIOB PA3IMYHOTO HA3HAYCHUS U IUIAHHUPOBOK.
Knaccudukanus cknanos B moructuke. Kinaccudukanus cKiaaoB JAeBeIonepamMu.

Tema 2. PazpaboTka cucTEMbI CKJIAIMPOBAHUSA

AHanu3 CTPYKTYpbl CHUCTEMbI CKJIaJWPOBAaHUS. TEXHUKO-TEXHOJIOTWYECKAs MOJCUCTEMA.
OyHKIHOHaNBHAs TojcucTemMa. Komrieke obecrneunBaromux MOJACUCTEM. MoOAynu: 3[aHue,
CKJIQJICKasl TPy30Basi €IUHUIIA, IMOABEMHO-TPAHCIIOPTHOE 00OpyHIOBaHUE, BUJ CKIIATUPOBAHUS,
CHUCTeMa KOMHCCHOHHPOBaHUS, MH(POPMAIIMOHHO-KOMITbIOTEpHAsT ToJepxKa. Peanuzanus me-
TOHOJIOTHH, JJIA PCHICHUA 3ada4 JIOTUCTUKH CKIAJUPOBAHUSA HA IIPUMECPE I[CﬁCTByIOHICfI KOMIIa-
Huu. [IpuMep onTuMHU3anuu CKIaJCKOrO XO035HCTBa 3a cUeT pa3padOTKU pallMOHABHOM cHucTe-
Mbl ckiagupoBaHus. [IpoexkTupoBaHue palMOHAIBHBIX OO0BEMHO-TUIAHUPOBOYHBIX PELICHUM.
Buenpenue nndopManoHHON| cucTeMBbl yIpaBieHus ckiaaoM. OneHKa YKOHOMUYECKOH 2 dek-
TUBHOCTH OT MPEJIaraéMoro BapuaHTa ONTUMU3AIMU CKIIAJICKOTO X0351iCTBA

Tema 3. CoBpeMeHHOe TeXHHYECKOe OCHAIleHHEe CKJIaja

Ckunazackas rpys3oBas equHHuIa. OCHOBHBIE COCTaBHBIE YAaCTH C(HOPMUPOBAHHOM TPY30BOH
€AMHUILIBI. AJITOPUTM BbIOOpa ONTUMAIBHOM CKJIA/JICKOW IPy30BOM ennHuLbl. Buabl ToBapoHOCH-
Tened. OCHOBHBIE BUBI MOAJOHOB. OCHOBHBIE BUBI TPAHCIIOPTHOM Taphl Ul XPAHEHUS U OT-
OOpKH MENIKHX Ipy30B. BapraHTbl OCHOBHBIX pa3MepOB TPaHCHIOPTHOU Tapbl BriOop onTumasb-
HOTO CKJIaZICKOro ToBapoHocHuTes. OCHOBHBIE BUbI NTOBEMHO-TPAHCIIOPTHOTO 000PY/I0BaHMS,
npuMeHsieMble Ha ckiane. Knaccudukanus nomxbeMHo-TpancnoptHoro obopynoanus (I1TO).
OyHKIMOHATBHOE JIeJIeHNEe MO IbEMHO-TPAHCIIOPTHOTO 000pyIoBaHus. DaKTOPHI, BIUSAIOLINE HA
BbIOOp 000pynoBaHusA. OCHOBHbIE TEXHHUUYECKHE XAPAKTEPUCTUKH MMOJABEMHO-TPAHCIOPTHOIO
o0opynoBanusi. OCHOBHBIE BUJIbI CKiagupoBaHus. OCHOBHBIE (DaKTOPBI, BIUAIOLINE Ha BHIOOP
BUJa ckiagupoBaHus. CpaBHEHHE CTEJUIAKHOTO CKIIAJUPOBAaHUE CO IUTAOEIbHBIM XpaHEHUEM:
IIPEUMYILECTBA U HeoCcTaTKU. OCHOBHBIE BUABI cTeIUIaxkel. OCHOBHBIE ITOKA3aTeNIN KOHKYPEHT-
HBIX TIPEMMYILECTB Pa3IMYHBIX BUAOB CKIaAupoBaHus. BcmomoraTenbHoe 060pyioBaHue.

Tema 4. CucreMa KOMMCCHOHUPOBAHUSA M YIIPaBJieHHe 000pPyA0BaAHHEM.

Cucrema komuccuonupoBanus. [loaroroska ToBapa (MCXOIHOE MOJIOKEHHE Tpy3a MO OT-
HOILIEHUIO K OTOOPILMKY): CTATUYECKU WM JuHamMuuecku. [lepemenienue B 30He KOMILIEKTALlUU.
Bunasl or6opa ToBapa. CreneHb KOMIUIEKTAlUH 3aKa3a. BapuaHThl cUCTEMBbl KOMHCCHOHHPOBA-
HUSl NIPU KOMIUIEKTAllMM 3aKa30B Ha ckiajge. Molynb «ylpaBjieHHe Ipy3omnepepadoTKoi» Ha
cknazne. Otnuune cucteM "oH-naitH" ("on-line") u "odd-naitn" ("off-line"). Ycnosus uenecood-
pPa3HOCTU BHEJIPEHMsI CHUCTEMBbI yrpaBieHus "oH-nmaiiH". CucrteMa ynpaBieHHUs CKIaJCKUM 000-
PYAOBaHUEM C HCHOJIb30BAHWEM MOOMIIBHOM CBsi3W Moaynb: MH()OPMAIMOHHO-KOMIIbIOTEpHAs
noanepkka. OCHOBHbIE MPUHIUIIBL (popMupoBaHUs UHPOpMaloHHOM cuctemsl — MC.

[IpakTHueckue 3aHATUS
[TPO1. TloHsiTHE IOTUCTUKYU CKIIAIUPOBAHUS
[TP02. Pa3zpaboTka CUCTEMBI CKJIaIUPOBAHUS

Y -
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ITP03. CoBpeMEHHOE TEXHUUECKOE OCHALIEHHUE CKIIaga
[TP04. CucreMa KOMUCCHOHUPOBAHUS U YIIPABICHHE 000PYI0BaHHEM

CamocTtosaTenbHas padora:

CPO1. U3yunts BOMpOCH], paccMaTpUBaEMbleé B T€ME MO PEKOMEHJIOBAHHOW U JIOMOJIHU-
TEJIbHOU JIUTEpaType.

CP02. U3yunth BOMPOCHI, pacCMaTpUBaEMbleé B T€ME MO PEKOMEHJIOBAHHOW U JIOMOJIHU-
TeJIbHOU JIUTEpaType.

CPO03. U3yunTh BOMpOCH], paccMaTpUBaEMble B T€ME M0 PEKOMEHJIOBAHHOW U JIOMOJIHU-
TEJIbHOU JIUTEpaType.

CP04. U3yunth BOMPOCH], paccCMaTpUBaEMbleé B T€ME MO PEKOMEHJIOBAHHOW U JIOMOJIHU-
TeJIbHOU JIUTEpaType.

Pa3pnen 2. Ckiaackoe X0351iiCTBO

Tema 5. OnTUMHU3ALHUA CKJIAJACKOI0 X03AHCTBA

3ajaun ONTUMM3ALUU CKIAJCKOro Xxo3sicTBa. IIpouenypa ontumuzanuu AEMCTBYIOLIETO
cKaajckoro xo3siicrBa. OCHOBBI aHAIM3A JEITSILHOCTU CKIIaJICKOro xo3saiicTBa. OCHOBHEIC aHa-
JU3UpPYEMbIE€ TMO3UIMHU: TOBAPHBIE MOTOKHU, T'€HIUIAH CKJIAJCKOTO XO3SMCTBA, IJIAHUPOBOYHbIE
petieHusi (OCHOBHBIX BHJIOB MOMEILEHUM) CKJIAJCKOTO KOpITyca, 00beMHO-TNIAHUPOBOYHBIE pe-
IIEHUSI 30H OCHOBHOT'O MPOW3BOJICTBEHHOTI'O HA3HAYCHMS. MAPK MOIBEMHO-TPAHCIIOPTHOM TEXHU-
KH, TEXHOJIOTMH TPYy30IepepadOTKH, MpuUMeHsemMas HH(QOpMAIMOHHAS CHCTEMa YIPaBICHHS
CKJIaJIOM, OPTCTPYKTYpa CKJIQJICKOTO NEpCOHajla U NIPUMEHSAEMON CUCTEMbl MOTUBALIMH, IIPUMeE-
HsieMasi OTYETHOCTH pa0OThI CKJIAJIa U €r0 OLEHKH MPU 0O0CITYKUBAHUU KIIMEHTOB, INIAHUPOBAHUE
W BBINOJHEHHUE IUIAHOB, CKJIAJICKME 3aTpaThl, TEXHUKO-DKOHOMHYECKHE ITOKa3aTeau padOThI
ckiana. PesynpTaThl onTUMU3AMU QYHKIIMOHUPOBAHUS CKIIAJCKOTO Xo03sicTBa. [Ipumep onrtu-
MU3ALHUN CKIIAJICKOTO XO3SHCTBA 3a CUET Pa3pabOTKU PalMOHAIBHON CHCTEMBI CKIIAJUPOBAHUSI.
OrnieHka HKOHOMUYECKOH 2 (PEKTUBHOCTH OT MpeAiaraeMoro BapuaHTa ONTUMHU3AIUN CKIIAJICKO-
ro X035MCTBA.

Tema 6. Ckinagckue 3aTpaThbl KaK YaCTh JOTHCTHYECCKUX H3/IePIKeK

OcHoBHbIE cTaThU 3aTpar Ha ckiaje. [locTossHHbIE U TIEpEMEHHBIE COCTABISIONINE CKIIAI-
ckux 3aTtpaT. OnepannoHHbIe 3aTpaThl Ha TPYy30MepepadoTKy, UX 3aBUCUMOCTh OT TEXHOJIOTHYE-
CKHMX pelieHud Ha ckiaze. Pacuer cebectommoctu rpy3omnepepadoTku. [IpoBenenue anammza
CKJIQJICKUX 3aTpaT. Y CTaHOBJICHHBIX HOpMaTHBa CKJIAJCKUX 3aTpaT Ha rpy3omnepepabotky. Ilytu
COKpAILEHUS CKJIaJCKUX 3aTpaT 3a cUeT MOBBIIIEHUS 3PPEKTUBHOCTH (YHKIIMOHUPOBAHHUS CKJla-
na. BriusiHue ckiafckux 3aTpar Ha MOBBIIIEHHE 000paulBaeMOCTH aKTUBOB KOMITAHUU U yBEJU-
YEHUH YUCTON MPUOBLIH.

Tema 7. Opranu3anMoHHAasi CTPYKTYpPa ynpaBJieHUs CKJIAA0M

OCHOBHbIE IPUHIUIBI CO3/IAaHUSI OPTCTPYKTYPHI YIIPABIEHUS CKIIAJICKUM XO35HCTBOM. 3a-
BHCHMOCTb OpPTaHU3AIMOHHOW CTPYKTYpBI yIpaBiieHus ckiazgoM. OmnpeaelieHHe YHCICHHOCTH
paboTHUKOB ckiana. PacmpeneneHue GyHKIHMOHANBHBIX 00S3aHHOCTEW Cpely CKIIAJCKOTO Mep-
coHaa. Opranu3ais CUCTEMbl MaTepUATbHON OTBETCTBEHHOCTHU. OpraHu3aiius CUCTEMBI MO-
THUBAIMM CKJIAJCKOTO NepcoHaa.

Tema 8. Cucrema oneHKH AeITEJILHOCTH CKJIAAA

Pa3paboTtka cuctembl mokaszateneil omneHku 3¢GGheKTUBHONW paboThl ckiama. [lokazarenn
3¢ (HEeKTUBHOCTH JIOTHCTUYECKOTO Tpollecca Ha ckiane. TeXHUKO-DKOHOMUYECKHE TOKa3aTeln
paboThl ckiana. CBs3b pa3paboOTaHHBIX MOKa3aTeIeH OIEHKH CKJIaja C MPUHATON CUCTEMOM cOa-
JIAHCUPOBAHHBIX oKa3aTejed KOMIIaHHUU. OpI‘aHI/I?)aI_[I/I}I CUCTCMbI KOHTPOJISI HaZl BBIMTOJIHCHUCM
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nokasarenei. Mcnonbp3oBaHus cucTeMbl NOKa3zaTelned A CTUMYJIMPOBAHUS J€ATEIbHOCTH
CKJIaJICKOT'O IEpPCOHAIA.

[IpakTrueckue 3aHATHS

ITP05. OnTuMu3anus CKIaJICKOro X03saicTBa

ITP06. Ckiagckue 3aTpaThl KaK 9acTh JJOTHCTHYECKUX H3ACPIKEK
[TPO7. OpranusaionHas CTpyKTypa ynpaBieHUs CKJIaJI0M
[TP08. CucreMa OLeHKH IeATeIbHOCTH CKJIaaa

CamocTtosaTrenbHas padbora:

CP05. U3yunths BOMPOCHI, paccCMaTpUBaEMble B T€ME MO PEKOMEHJIOBAHHOW U JIOMIOJIHU-
TenbHOU uTeparype. [1oAroToBUTH AOKIIA 110 BOIIPOCAaM, pacCMaTpUBaeMbIM B TeMeE 5.

CP06. V3y4unth BOIPOCHI, pacCMaTpUBAaEMbIC B TEME [0 PEKOMEHJIOBAHHON M JOMOJHU-
TeJIbHOU JIUTEpaType.

CP07. 3yunTh BOMPOCHI, pacCMaTpUBaEMble B T€ME 0 PEKOMEHJIOBAHHOW U JIOTIOJIHU-
TeJIbHOU JIUTEpaType.

CP08. N3yunth BONPOCHI, pacCMaTpUBAEMbIC B TEME 10 PEKOMEHJIOBAHHON W JIOTIOJTHU-
TeJIbHOU JIUTEpaType.

KypcoBoe npoekrupoBanue

Tembl KypcoBoii paboThl: «IIpoekTHpOBaHNE TIOTUCTUKH CKIIAICKUX LIEHTPOBY

BapuaHTbl MHIMBHYaIbHBIX 3aJaHUNA OTIMYAIOTCA BUJOM U KOJUYECTBOM IIEPEBO3UMOIO
rpy3a ¥ CKJIAJUPyEeMOro TOBAapa, TUIIOM M KOJIMYECTBOM ITOJBHUKHOIO COCTaBa, MAPLIPYTaMH I1e-
PEBO30K.

TpeboBaHMs K OCHOBHBIM pazjiesiaM KypcOBOM paboThI:

1. B nepBoM paznene KypcoBoil pabOThl MPUBOJIUTCS XapaKTEPUCTHKA [IEPEBO3UMOTO Tpy-
3a ¥ CKJIQJIUPYEMOro TOBapa BHIOOP U 0OOCHOBaHME BHIOOpPA MOABMIKHOTO COCTaBa U MOTPYy304-
HO-Pa3rpy30YHbIX MEXaHU3MOB.

2. Bo BTOpOM paszerne mpoM3BOIUTCS PacdyeT TEXHMKO-IKCIUTyaTallMOHHBIX IOKa3aTenen
ONTUMAJILHOTO paclpe/eNIeHUsl TOBapa CPEIH CKIAJCKUX U pacIpeeIUTENbHBIX LIEHTPOB.

3. B TpeTtbeM paszziene mpou3BOAMUTCS pa3padOTKa ONTHMAJIbHBIX MapIIPyTOB MEPEBO3KU
rpy3a, MOJABMKHOTO COCTaBa U MOTPY30YHO-Pa3rpy30UHbIX MEXaHU3MOB. BolnonHsercs pacuer
TEXHUKO-IKCIIITyaTallMOHHBIX [TOKA3aTeIeH.

TpeboBaHus 11 JOMycKa KypcOBOM pabOTHI K 3aIlIUTE.

KypcoBast pabota 10mKHA COOTBETCTBOBATh BHIOPAHHON TEMeE, COJEpPKaTh BCE OCHOBHBIC
pazziensl U rpaduyeckuii Marepuans B COOTBETCTBUHU C 3a/laHUEM, JIOJDKHA OBITh oopmileHa B
cootBercTBUU ¢ CTO ®I'BOY BO «TI'TY» 07-2017 «BrinmyckHble KBaTU(UKAIIMOHHBIE PaOOTHI
U KypCOBBI€ IPOEKTHI (padoThl). OOmIMe TpeOOBaHUS .




43.04.01 «CepBuc»
«TeXHONOTHH OpTaHU3aINH JIOTHCTHIECKUX YCIYT ¥ CEPBUC HAa TPAHCIIOPTE

4. IEPEYEHb YYEBHOM JIUTEPATYPHI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT U1

4.1. YueOHasi IuTepaTypa

1. Hukudopor B.B. Jloructuka. TpancrnopT U CKjIajl B LIENH MOCTaBOK [ DJIEKTPOHHBIN pe-
cypc]: yuebHoe nocobue/ Hukudopor B.B.— DnekrpoH. TekcToBble nanHbie.— MockBa: ['poc-
cMenuna, 2008.— 170 c.— Pexum npocryma: http://www.iprbookshop.ru/924.html. — 3BC
«IPRbooks».

2. Mumna, JI. A. Yae6Hoe nmocobue no noructuke / JI. A. Mummuna. — Capatos : Hayu-
Hasg kHura, 2012. — 159 c. — ISBN 2227-8397. — TekcT : 31eKTpOHHBIN // DAEKTPOHHO-
oubanoreynas cucrema IPR BOOKS : [caiir]. — URL.: http://www.iprbookshop.ru/6295.html

3. Posuna T.M. PacnpenenutensHasi JTOTUCTHKA [DIEKTPOHHBINA pecypc]: yueOHOe moco-
6ue/ Posuna T.M.— DJEKTpOH. TEKCTOBBIE JaHHBIe.— MuHCK: Bpimmiimas mkoina, 2012.— 319
¢.— Pexum nocryna: http://www.iprbookshop.ru/20259.html. — DBC «IPRbooks.

4. CepBHUC H JIOTUCTHKA HA TPAaHCIOPTE [DIEKTPOHHBIA pecypc]: yueOHOe mocodue/ —
DNEeKTpPOH. TeKCTOBble AaHHble. — Camapa: CaMapckuil rocy1apCTBEHHBIH TEXHUYECKHHN YHU-
BEPCHTET, 9BC ACB, 2016. — 115 C. — PexnMm JlocTyna:
http://www.iprbookshop.ru/90913.html. — 3BC «IPRbooks».

5. KpaBuenko M.B. IIpaktukym 1o JIoTUCTHKE [ DIEKTPOHHEIN pecypc]: yuebHoe mocooue/
KpaBuenko M.B.— DnekTpoH. TekcToBble JaHHbIe.— MockBa: MOCKOBCKas rocygapCcTBEHHas
aKaJeMus BOJIHOT'O TpPaHCIIOPTA, 2008.— 67 c— Pexum JloCTyTa:
http://www.iprbookshop.ru/46747.html. — 3bC «IPRbooks».

4.2. Ilepuoanyeckasi JuTepaTrypa
1. Hayka u TexHuka B JoposkHOU oTpaciu https://www.elibrary.ru/title_about.asp?id=8902

4.3. UntepHeT-pecypchl, B TOM 4YHCJe COBPeMeHHbIe NMpodeccHoHAIbHbIEe §a3bl TaH-
HBIX U HH()OPMALMOHHbIE CIIPABOYHBIE CHCTEMBI

VYuuBepcuterckas napopmarmonnas cucrema «POCCHUS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cuctema «Koncynprant+» http://www.consultant-urist.ru

CnpaBouHo-nipaBoBas cuctema «I["apant» http://www.garant.ru

basa nannbix Web of Science https://apps.webofknowledge.com/

basa manneix Scopus https://www.scopus.com

[Topran OTKpHITHIX JaHHBIX Poccuiickoit Meneparuu https://data.gov.ru

basza OTKpBITBIX JaHHbIX MuHUCTEpPCTBA TpyJa U COLUANBHOW 3amuTel PO
https://rosmintrud.ru/opendata

ba3za nannbeix Hay4noit anextponnoii onbmunotekn eLIBRARY.RU https://elibrary.ru/

ba3za maHHBIX TPO(ECCHOHATBHBIX CTaHIAPTOB MUHUCTEPCTBA TPYIa U COLHATBHON 3allu-
1 P®  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3el qanHbIX MUHUCTEPCTBA SKOHOMUYECKOT0 pa3suTus PO http://www.economy.gov.ru

baza otkpeIThIX nanHbIX Pocduamonutopunra http://www.fedsfm.ru/opendata

DnexTponHas 6a3a ganubIx «M3garenscTBo Jlaney https://e.lanbook.com

DnexTponHas oubmmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

Basa 1aHHBIX «JNEKTPOHHO-6MOIHOTeuHas cuctema «IBC KOPAMTy https://www.biblio-
online.ru

ba3za maHHBIX 31eKTpOHHO-0MOMoTeuHoi cuctemsr TT'TY http://elib.tstu.ru

denepanbHas TocyIapcTBEHHAs] HHPOpMannoHHas cuctema «HannoHanbHast 31eKTpOHHAasT

oubmoTeka» https://H30.pd

HaumonanbHeii mopran onnaite o0ydenust «OTkpbeiToe oOpazoBanue» https://openedu.ru
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OnekTponHas 6a3za ganubIx «Polpred.com O630p CMU» https://www.polpred.com
OdunnansHbiil caiT denepanbHOro areHTCTBa M0 TEXHUYECKOMY PEryJIHPOBAHUIO U MET-
posioruu http://protect.gost.ru/

Pecypchbl anekTpoHHON HHPOPMAIIMOHHO-00pa30BaTENbHON Cpelbl YHUBEPCUTETA MPE-
CTaBJICHBI B JIOKQTbHOM HOpMaTUBHOM akTe «llojoxkeHue 00 37eKTpOHHOM HMH(OPMALMOHHO-
oOpa3oBatenbHOM cperie TaMOOBCKOT0 TOCYAapCTBEHHOTO TEXHUYECKOTO YHUBEPCUTETAY.

DneKTpoHHbIE 00pa3oBaTelIbHbIE PECYPChl, K KOTOPHIM 00eCHedeH JOCTyN 00y4aromuXcs,
B T.4. HpI/ICHOCO6HeHHbIC IJid UCIIOJIB30BaHUs MHBAJIMAAMH WU JIMAMWU C OI'paHUYCHHBIMU BO3-
MO>KHOCTSIMH 3/10pOBbsI, IpUBE/ICHBl Ha O(UIIMATBLHOM caiiTe yHHBEpCUTETa B paszjeiie «YHHU-
BepcuteT»-«CBeneHus 00 00pa3oBaTenbHONM OpraHu3alun»-«MaTepruarbHO-TEXHUIECKOE 00ec-
MEYEeHNE U OCHAIICHHOCTh 00pa30BaTEIbHOrO MPOLIECCay.

CaenieHus 0 JMIIEH3MOHHOM IPOrpaMMHOM OO€CIeueHnH, UCII0Ib3YEMOM B 00pa3oBaTesb-
HOM IIpoliecce, MpeCTaBIeHbl Ha OQUIMAIBHOM caiiTe yHHBepcuTeTa B pasnene «OOpazoBa-
HUEe»-«YuebHas paboTtan-«/{ocTymHoe mporpaMMHOE 00eCTICUCHUEY.
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5. METOAUYECKHUE YKA3AHUA
JJIA OBYHAIOIUXCA 110 OCBOEHHUIO JUCHUITINHBI

JUist u3ydeHus JaHHOW y4eOHOH AMCIUIUTMHBI HE00X0AMMO BCTIOMHHUTH U CUCTEMAaTH3HPO-
BaTh 3HAHUS, MIOJIyYE€HHbIE paHee M0 JaHHOM OTpaciii Hay4HOrO 3HAHUS.

[lpr m3ydeHun marepuana ydeOHON AMCHUIUIMHBI MO Y4€OHHMKY M y4eOHOMY MOCOOHIO
HYXHO, NPEXJE BCEro, YSICHUTh CYIIECTBO Ka)0Tr0 M3JlaraeéMoro Tam Bompoca. ['1aBHoe — 310
MOHATH M3JI0)KEHHOE B MaTepUae.

N3yuaTh MaTepuas peKOMEHAYeTCs 110 TeMaM KOHCIIEKTa JIEKIMH U 10 TaBaM yyeOHHKa
(yue6HOTO TIOCOOMSs). CHauana clieayeT MpoYuTaTh BECh MaTepuala TEMbl, 0COOCHHO HE 3ajep-
KHUBasIChb Ha TOM, YTO I0Ka3aJ0Ch HE COBCEM IOHATHBIM: YacTO 3TO CTAHOBMTCS HMOHSATHBIM U3
MOCJEIYIOMEro. 3aTeM HaJ0 BEPHYTHCS K MECTaM, BBI3BABIIUM 3aTPyJHEHHS M BHUMATEIHHO
pa3o0paThCs B TOM, 4TO OBLIO HESICHO.

Oco6oe BHUMaHHE MIPH TTOBTOPHOM YTEHUU HEOOXOAUMO OOpaTHTh HAa (POPMYITUPOBKHU CO-
OTBETCTBYIOUINX omnpeaeneHuil, Gopmynsl u T.m. (OHU OOBIYHO OBIBalOT HaOpaHbI B ydeOHHUKE
KYPCHUBOM); B TOUHBIX (hOPMYJIHPOBKAX, KaK MPABUIIO, CYIIECTBEHHO KaX/I0€ CJIOBO U OYEHb I10-
JIE3HO MOHSATh, IOYEMY JaHHOE MOJOXKEeHHE cPOpPMyTUPOBAHO UMEHHO TakK. OJHAKO HE ClieayeT
CTapaTbcs 3ay4nBaTh (POPMYIHPOBKH; BAKHO TOHSATh MX CMBICI U YMETh M3JI0KUTH PE3YJIbTaT
CBOMMHU CJIOBAMHU.

3aKOHYMB M3y4YCHHE pa3fielia, MOJE3HO COCTAaBUTh KPATKUI KOHCIIEKT, MO0 BO3MOXKHOCTH,
HE 3arisapiBast B yueOHUK (yuebHoe nocodue).

[Tpu n3yueHnn yaeOHOH TUCHUILTUHBI 0c000€ BHUMAHHE CIIEAYeT YACTUTh IPHOOPETCHUIO
HaBBIKOB PELIeHUs MPO(eCcCHOHATbHO-OPUEHTUPOBAHHBIX 3a/4ad. [l 3TOro, U3y4yuB MaTepHuai
JTAHHOM TeMBI, HaJ]0 CHayasla 00s3aTeIbHO Pa300paThCs B PEHICHUSX COOTBETCTBYIOIIMX 3aj1ad,
KOTOpbIE pacCMaTPUBAINCh HA MPAKTUYECKUX 3aHATHUAX, MPUBEAEHBI B Y4eOHO-METOAMUYECKUX
MaTepuaiax, nocoousx, yueOHukax, pecypcax urepuera, oopaTuB oco60e BHUMaHHE Ha METO-
JTMYECKUE YKa3aHUs 10 UX PELICHUIO.

3aKOHYMB W3YYEHHE TEMBI, HY)XHO NPOBEPUTh YMEHHE OTBETHUTh Ha BCE BOMPOCHI INPO-
rpaMMBl Kypca 110 3Toi TeMe (OCYLIECTBUTh CAMOIIPOBEPKY).

Bce Bompockl, KOTOpBIE JODKHBI OBITh M3YYE€HBI U YCBOEHBI, B TIPOTPAMME NePEUHCIICHBI
JIOCTaTO4YHO NOoApoOHO. OJTHAKO OYEHD MOJIE3HO COCTABUTh MEepeueHb TAaKUX BOIPOCOB CAMOCTO-
ATENBHO (B OTIIETBHOM TETPau) CICTYIOIIIM 00pa3oM:

— HayaB M3yueHHE OYepeHON TeMbl MPOrpaMMbl, BHIIMCATh CHAaYaja B TETPaau MOCIEN0-
BaTENIbHO BCE INEPEYMCIICHHBIE B MPOrpaMME BOIMPOCHI 3TOH TEMBI, OCTABUB CIIpaBa MIMPOKYIO
KOJIOHKY;

— 10 Mepe M3Y4YeHUs MaTepuaia paszena (UTeHus yueOHuKa, yueOHO-METOINYECKUX MOCO-
Ouii, KOHCIEKTa JIeKIuil) cienyeT B MpPaBOil KOJIOHKE yKa3aTh CTPaHUIy Y4eOHOrO H3/aHUs
(KOHCTIEKTA JIEKIIMH), HA KOTOPOH HM3JaraeTcsi COOTBETCTBYIOIIUK BOIPOC, a Takke HoMmep (op-
MYJIbl, KOTOpbIE BBIPA)KAIOT OTBET Ha JIaHHBIN BOIIPOC.

B pesynbrare B 3TO# TeTpanu OyneT MOJHBIN NepedeHb BOIPOCOB AJIsi CAMOIPOBEPKHU, KO-
TOPBIA MOXHO MCIIOJIb30BaTh U MPH MOATOTOBKE K 3K3aMEHY.

Crnemyer UMETh B BUAY, YTO B PA3JIMYHBIX YUCOHBIX M3/IaHUSIX MaTepUall MOXKET MU3JIaraTh-
sl B pa3HOU mocie0BaTeNbHOCTU. [103TOMY OTBET Ha KaKOH-HUOYIb BOIIPOC MPOrpaMMbl MOXKET
OKa3aThCs B APYroH TJIaBe, HO HA H3YYEHUHU Kypca B IIEJIOM 9TO, KOHEYHO, HUKAK HE CKa)KETCH.

VYKazaHusi 1O BBIMOJHEHUIO TECTOBBIX 3aJaHUM M KOHTPOJBHBIX pabOT MPHUBOIATCA B
y4eOHO-METOTUYECKON JINTEpaType, B KOTOPBIX K KaKIOW 3a/aue MArTCs KOHKPETHBIE METO -
YeCKHEe YKa3aHUA M0 €€ PEIIEHUI0 U IPUBOAUTCS PUMEDP peIICHUs.




43.04.01 «CepBuc»

«TexXHOIOTHH OpraHN3aIH JOTHCTHYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaamM yqe6H0171 ACATCIIBHOCTH B paMKaxX JUCHUIITIMHBI HUCIIOJIB3YIOTCA ayaAuTO-
pyuur, OCHAlICHHLIC HCO6XOHI/IMHM CIICUAJIM3NPOBAHHBIM O60py,[[0BaHI/IeM.

HanmeHoBaHue crieluaibHBIX
MMOMEIEHNMN

OCHAIIIEHHOCTH CIICIHAILHBIX TTOME-

11(S5050%4

[TepeueHp MHUIIEH3MOHHOTO MPOTPAMMHO-
ro obecnedeHus / PeKBU3UTHI MOATBEP-
JKIAIOIIET0 TOKYMEHTa

y4eOHBIC ayTUTOPHUH JIIS
MIPOBECHUS 3aHATUI
JIEKIIMOHHOTO THIIA

Meobernb: yuebHas MeOenb

TexHn4eckue cpeacTBa 00yICHHS:

9KpaH, MPOEKTOp, HOYTOYK

y4eOHbIe ayTUTOPHUH IS
MIPOBEJCHUS 3aHATUI
CEMUHAPCKOI0 TUIIA, TPYIIIOBBIX U
WHIUBUAYAIbHBIX KOHCYJIbTALUH,
TEKYIIEro KOHTPOJIS U
MIPOMEKYTOYHOM aTTeCTallU

Meobenp: yuebHas Mebenb

Texamaeckue CpeacTBa O6y‘leHI/IHZ

9KpaH, IPOEKTOpP, HOYTOYK

y4eOHbIe ayTUTOPUHU AT
BBINOJIHEHHS KYPCOBBIX padoT

MebGenb: yueOHas Mebeb

TexHuueckue cpencTBa 00yueHHs:

9KpaH, MPOEKTOp, HOYTOYK

MS Office, Windows / KoprnopatusHbie
aKaJeMUYECKHe JUICH3UH O6ECCPOTHbIE
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

KOMIIAC-3D Bepcust 16 / JIutiensus
NeMII-10-00646 6eccpounast / JloroBop
44867/VRN3 ot 19.12.2013r. / Cucrema
ABTOMATU3UPOBAHHOTO IPOCKTUPOBAHUSA
151691 (S0 05 171

s camocTosTeNbHOM paboThl 00yYarOIIMUXCs IPEIyCMOTPEHbI MTOMEUIEHUS], YKOMILIEK-
TOBaHHbIE CHEIUATN3UPOBAHHON MEOEIbI0, OCHAIICHHBIE KOMIBIOTEPHOH TEXHUKOH C BO3MOX-
HOCTBIO TIOJKIIOUCHHS K ceTH «MHTepHEeT» U 00ecledeHneM JTOCTyIa B JJICKTPOHHYIO HH(MOP-
MalMOHHO-00Pa30BaTENILHYIO CPEy YHUBEPCHTETA.

HanmeHnoBanue moMenieHui
JUISL CAMOCTOSITEIILHOM
PpaboTHI 00yJAOIIIXCS

OcCHAaIIEHHOCTh TOMEIEHUI I
CaMOCTOSTEIBHOM PaOOTHI 00YUAIOIIUXCS

IlepedeHb NTUIIEH3MOHHOTO MPO-

rpaMMHOro obecneuenus / Pex-

BU3UTHI IOATBEPKJAIOILETO 10-
KyMEHTa

[Nomemenne 11 camocTos-
TeJIbHOU

paboThl 00yJAIOIIUXCS
(anTaneHbIM 3251 HaydHoi
6ubnuorexn)

Meo0enb: yaeOHas meOeb

KoMrutekT criennanu3supoBaHHOW MeOEIH: KOMITh-
IOTEpPHBIE CTOJIBI

ObopynoBaHue: KOMIIBIOTEPHAS! TEXHUKA C T1OJI-
KJIIOYeHHEM K MH()OPMALMOHHO-
KOMMYHMKaIMOHHOM cetu «IHTepHET» U 10CTY-
MIOM B JJIEKTPOHHYIO HH(POPMAIIMOHHO-
obpazoBaTenbHyI0 cpesly 00pa3oBaTeNIbHOM opra-
HHU3alUH, BeO-KaMepbl, KOMMYHHKaI[HOHHOE 000-
pyaoBaHue, o0ecTIednBaroIIee TOCTYI K CEeTH HH-
TepHET (IIPOBOJHOE COETMHEHHE 1 OECIIPOBOIHOE
coenuHeHUe 1o TexHoaoruu Wi-Fi)

Microsoft Windows 7 pro Jluien-
3us Ned9487340

Microsoft Office2007 Jlunensus
Ne49487340

[Nomemenue 1 camocTos-
TeJIbHOU

paboThI 0OyUaromuxcs
(ayn. 333/A)

MebGenb: yueOHast MmeOenb

KoMrutexT criennanu3supoBaHHOW MeOEIH: KOMITh-
IOTEpPHBIE CTOJIBI

O6opynoBaHue: KOMIIBIOTEPHAs! TEXHUKA C 1101
KJIIOYeHHEM K MH()OPMALMOHHO-
KOMMYHHKalMOHHOI ceTn «IHTepHeT» u A0CTy-
MIOM B JIEKTPOHHYIO HH(POPMAIIMOHHO-
obpazoBaTeNbHYI0 Cpesly 00pa3oBaTeNIbHOM opra-
HHU3alUH, BeO-KaMepbl, KOMMYHHKAI[HOHHOE 000-
pyZAoBaHue, obecrieyrBaroliee T0CTyI K CETH HH-
TepHeT (IIPOBOHOE COeTUHEHHE 1 OECIIPOBOIHOE
coenuHeHUe 1o TexHonorun Wi-Fi)

Microsoft Windows XP JIunen-
3us Ne44964701

Microsoft Office 2007 Jlunensus
Ned4964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA
ITPOMEXKYTOYHASA ATTECTALIUA

[TpoBepka JOCTHKEHHS PE3YILTATOB OOYUCHHS 110 JUCIUILIMHE OCYIIECTBIISICTCS B PAMKaX
TEKYILEro KOHTPOJIsSl YCIIEBAEMOCTH U ITPOMEKYTOUHON aTTECTALUU.

7.1. Tekyuiuii KOHTPOJIb YCIIEBAEMOCTH

Texymuii KOHTPOJIbh YCIIEBAEMOCTH BKJIIOYAET B C€0si MEPOIPUSTHS 1O OIECHUBAHUIO BBI-
TIOJTHCHMS 33JIaHUH Ha MPAKTUYCCKUX 3aHATHAX. MEpONpHUsATHS TEKYIEro KOHTPOJIS YyCIeBaeMo-
CTH MpUBEeHBI B Tabmuie 7.1.

Tabmuna 7.1 — MeponpusiTis TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH

00603-
HanmenoBanue dopma KOHTPOJISI
HayeHHE
ITP03 |CoBpeMEHHOE TEXHMYECKOE OCHAIICHHUE CKJIaa TeCT
N3yuuTh BOMpOCHI, paccMaTpuBaeMbIe B TEME 1O PEKOMEH]I0- JIOKJIaz
CP0O5 |BaHHOW U IONOJHUTENBHOU JuTepaType. [1oAroToBUThH TOKIa]
10 BOIIPOCaM, pacCMaTPHUBAEMbIM B TEME O.

7.2. IlpomeskyTOYHAS aTTeCTALUS
DopMBI MPOMEKYTOYHOH aTTECTAIIUH 110 TUCIMILIMHE TIPUBEICHBI B Ta0mIe 7.2.

Tabnuua 7.2 — @opMbl IPOMENKYTOYHON aTTECTALUU

0603- dopma
Ounas
HauCHHE OTYETHOCTH
Ok301 DK3aMeH 2 ceMecTp
KPO1 3ammura KP 2 ceMecTp

11—
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8. ®OHJ OHEHOYHBIX CPEACTB

8.1. OneHo4HbIe cpeacTBA
O11eHOYHBIC CPEJICTBA COOTHECEHBI C Pe3yJIbTaTaMy O0yUYECHHS M0 TUCIUIUIMHE W WHINKA-
TOPaMH JIOCTHKEHHUS KOMITCTCHITHH.

HNA-3 (ITK-1) Cnocoben pemiaTb KOMILJIEKCHBIE 32/1a4M 10 pacyeTry NOTPeOHOCTH B

MOIIHOCTHA CKJIA1a, KOJIUYECTBE U NMPOU3BOAUTEIBHOCTH NMOABEMHO-TPAHCIOPTHOI'O 000-
YAOBaHUHA, CUCTEM CKJIAJUPOBAHHUSA, YUCJTCHHOI0 COCTaBa
PesynbraTel 00y4eHus KoHTponbHbIE MEpPONPUSITHS

3HAET OCHOBBI COBEPIICHCTBOBAHMS M ONTHMHU3AINN ITAPaMETPOB MOJIENICH 00beM-
HO-TUTAHIPOBOYHBIX PEIICHUH CKIIaa M MECTOHAXOKACHUS CKiIana B cetu pacmpe- |[1P03, CPOS5, Ox301
JICTICHUS
yYMeeT IUITaHUPOBaTh ¥ HOPMUPOBATH MOTPEOHOCTH B pecypcax Uil 00ecieyeHN s
JIeATENIFHOCTH CKJIaa (CKJIaICKOTO XO3HCTBA) M CETH PAaCIpeiesICHHs

KPO1

TectoBbie 3amanus mia [1P03

1. Yro Takoe cknaan?

a) yCTpoMCcTBO /i Oecriepe0orHOTr0 CHaOXKEHUSI MaTepHAIbHBIMU pecypcaMu HoTpedute-
JIeH;

0) ycTpOWCTBO 7Sl CKJIaIUPOBAHUS TPOTYKIIIH;

B) YCTPOMCTBO, MIPEIHA3HAYCHHOE JJIs IPUEMKH, XpaHEHUH W MOJATOTOBKHA MaTepUATbHBIX
[EHHOCTEH K MPOU3BOJCTBEHHOMY MOTPeOIeHUIO U Oecriepe0oiHOMY CHA0XKEHHI0 UMM TOTpe-
ouTesen;

T') BCE OTBETHI BEPHBI.

2. [IpeGbIBaHME TOBapa B XpaHWINIIAX B OKUJAHUU 3aKa3a:
a) najeTupoBaHue/PpacoBKa;

0) XpaHeHue;

B) IPUEMKa;

I') pa3MelleHue.

3. TpaguMOHHBIE 33/1a4U CKJIaJa:

a) MaKCUMaJIbHOE MCII0JIb30BaHHE CKIIaJICKUX MOIITHOCTEHH;

0) panMoHAIbHOE BEICHHUE MOTPY30YHO-PA3TPY30UYHBIX M CKIAJACKUX padoT, 3pdexkTuBHOE
UCIIOJIb30BaHUE CKIIA/ICKOT0 000PY/10BaHMS;

B) yCTpaHEHHE MTOTEpPh TOBAPOB MPHU UX CKIIAACKOH 00paboTKe U XpaHEHHH;

T') BCE OTBETHI BEPHBI.

4. Onpenenute BUJ ckiana. [locrynaromas rpy3oBasi eIMHUIA pa30MpPalOTCs, U U3 KOPO-
00B KOMIUIEKTYETCS 3aKa3 MOTPEOUTENIO:

a) pacnpeenuTeNbHbIN CKIIa;

0) MPOM3BOJICTBEHHBIN CKJIA;

B) ONTOBBIN CKJIa;

I') OJICOPTUPOBOYHBIN CKIIA.

5. OCHOBHOM NOTOK B JIOTHCTHKE CKJIAUPOBAHUS:
a) HH(POPMAaIIMOHHBIIH;

0) CepBUCHBIN;

B) MaTepUaJIbHBIN;

) GUHAHCOBBII.
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6. JlononHUTENTBHBIE YCIOBUS BIHSIONINE Ha BEIOOP MecTa CKiaja:
a) CTOMMOCTB 3€MJIU, HAJTU4YHE MO IBE3THBIX JTOPOT;

0) HanM4YKMe CUCTEMbl KOMMYHUKAIHS, HATMYHE CUCTEM CBSI3H;

B) 00a BapUaHTa BEPHBI;

I') HET PaBUIBHOTO OTBETA.

7. IlpuBnedyeHre CTOPOHHEH OpraHU3AalWU JJIS BBIIOJIHEHHS BCEX WMJIM YacTH JIOTHCTHYE-
CKUX (DYHKIIHIA C IIETIbI0 COBEPIICHCTBOBAHUS ACATEIBHOCTU IPEATIPUATHS — 3TO

a) JIN3UHT;

0) MHBEHTapHU3aLIUs;

B) ayTCOPCHHT;

I') HET PaBUILHOTO OTBETA.

8. Macca ToBapa BMeCTE C YIAaKOBKOW BHYTpEHHEH (HEOTIEeTuMOHN OT ToBapa JI0 €ro Io-
TpeOJICHHsI) ¥ BHEIIHEH — TapoH (SIIUKH, MEITKHA, OOYKH H T. 11.):

a) Bec OpyTTO;

0) BeC HETTO;

B) TPY30I10/bEMHOCTb;

') Macca rpysa.

9. ONTOBBIN U POZHUYHBIN MOCPETHUK, BEIYIIUN OTIEPAIlUU OT UMEHHU MTPOU3BOTUTEIIS U 32
CBOM CUYeT — 3TO

a) KOMUCCUOHED;

0) nuiep;

B) IUCTPUOBIOTED;

r) O6pokep.

10. Yacts cknana, npeHa3HauSHHAS U XpPaHEHHS TOBAPOB:
a) 30Ha HKCIEANPOBAHMUS;

0) 30Ha NOTPY3KH;

B) 30Ha XpaHEHHUS

T') 30Ha pa3Tpy3KH.

11. ITo Ha3HAYECHUIO PA3TUYAIOT CIEAYIOIINE BU/IbI CKIIA/IOB!
a) MPOM3BOJICTBEHHBIC, TAMOYKEHHBIE;

0) coOCTBEHHBIE, apEHIOBaHHbBIE;

B) pe3epBHbIE, PO3HUYHBIE;

) BepHbl A u B.

12. Onpenenenublii 00beM YCIyT, OKa3aHHBIX KJIMEHTaM 332 KOHKPETHBIN Nepuo]i BpEMEHU
—93TO

a) MaTepHaJIbHBIN MOTOK;

0) puHAHCOBBII MOTOK;

B) CEPBUCHBII MOTOK;

) UHQOPMALIMOHHBIN OTOK.

13. Onpenenure BUA ckiaaa. ToBapHbIE MapTUM HA YPOBHE LIEJION I'PY30BOW €IMHMIIBI C
KoJiec nepeOopMUPYIOTCS B MAPTUU B COOTBETCTBHH C 3asBKaMU KJIMEHTOB!

a) pacupeenuTeNbHbIN CKIIA;

0) IPOM3BOJICTBEHHBIN CKIIA;

B) ONTOBBINA CKIIAT;
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I') IOICOPTUPOBOYHBIN CKIA.

14. OcHOBHOI (haKTOp ONTHUMAIBLHOTO PACHIOI0KEHUS KOMMEPUECKOTO CKIIa/1a:
a) NOJbE3/IHbIC ITYTH;

0) y1oOCTBO pacmoyioKEeHHUS,

B) CTOMMOCTb 3€MJIH;

I') PETUOH.

15. 3aTparuBaet J0KaJIbHbBIE BOIIPOCH] B pAMKaX OJHOT'O MPEATNPUATHS:
a) MaKpOJOTUCTHKA;

0) pacrpenenuTenbHast JOTUCTHKA;

B) MUKPOJIOTUCTHUKA;

I') HET PaBUILHOTO OTBETA.

16. [TpuHIUIBI IOTUCTUYECKUX ONEPAINi CKIIAJICKUX MPOIECCOB — ATO
a) pUTMHUYHOCTb U NapajIeIbHOCTD;

0) HETIPEPBIBHOCTD U MPSMOTOYHOCTH;

B) 00a BapUaHTa BEPHBI;

I') HET PaBUIILHOTO OTBETA.

17. Macca toBapa 6€3 Tapbl U YIaKOBKH — 3TO:
a) Bec OpyTTO;

0) BeC HETTO;

B) IPY30MOAbEMHOCTH;

') Macca rpysa.

18. OnToBbIi (peke PO3HUIHBIN) MTOCPETHHUK, KOTOPBIA BEAET OMEPAIMHA OT CBOCTO MMCHH
U 33 CBOU CYET — ITO

a) KOMUCCHUOHED;

0) nunep;

B) IUCTPHUOBIOTED;

r) O6pokep.

19. Buapl cknajcKux yciyr:

a) apeH/a CKJIal0B, IPHEMKA TOBAPOB;
0) XpaHeHue, OTrpy3Ka TOBApOB;

B) 00a BapuaHTa BEPHBI.

I') HET BEPHOTO BapHaHTa.

20. OnTumaneHOE pa3MelIeHre Tpy3a Ha CKJIa/ie M pallMoOHaIbHOE YIIPaBICHUE UM:
a) cucTema 3aKyrmok;

0) cucrema CKJIaJIMpPOBaHUS;

B) CHCTEMa MIPOJIaXK

I') cucTeMa TPaHCIOPTHPOBAHHUS.

21. YkaxuTte Mokaszarenu, Xxapakrepusytomue 3(pGeKTHBHOCTh MCIIOIB30BAaHMS CKIIAICKUX
MTOMEILICHU:

a) TPy30000pOT CKJIaaa OOIIHUi, rpy30000pOT CKiIaja MO MPUOBITHIO, TPY30000pOT CKIIaAa
M0 OTHPABJICHUIO;

0) K03 punment obopoTa Mo NpuemMy 1 BHIOBITHIO;

B) pacxXobl CKJIazia, CEOECTOMMOCTh COXPAaHHOCTH TPy3a;

14—
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F) BMCECTUMOCTD CKJIaJa, IIOJIC3Has IIomaab CKiaajaa.

22. Yactp ckiaja, mpenHa3HaueHHas JUIsl ydeTa MOJy4aeMbIX M OTIIPABIISIEMBIX TPY30B,
IPOBEPKH U COCTABJICHUSI TPAHCIIOPTHO-CONTPOBOJUTEIEHON TOKYMEHTALINH:

a) 30Ha DKCIEAUPOBAHMUS;

0) 30Ha MMOTPY3KH;

B) 30Ha XpaHEHHUS;

I') 30HA pasTrpy3Ku.

23. Bujpl TpaHCcopTa ¢ caMoii OBICTPOM JOCTaBKOM TPy30B
a) YKeJIe3HOJOPOKHBII;

0) BO3IYIITHBINH;

B) BOJHBI;

') aBTOMOOMJIBHBIMN.

24. TInomans Bcex MOMEIIEHUH CKIaga — 3TO. ..
a) CKJIJICKasl TUIOIIA (b TOBAPHOTO CKJIANa;

0) rpy30Bas IIOIIAb;

B) o011ast I011ab TOBAPHOIO CKJIA/a;

T') MocoOHas IUIOIIA b,

25. EMKocTh cKJ1azma — 3TO...

a) XapaKTepPHCTUKA MMOMEUICHUH OCHOBHOTO TPOWU3BOJICTBEHHOTO HA3HAYCHHS, BBIpAXKAIo-
11as1 UX BMECTUMOCTb;

0) 00beM TOBapHOW Macchl B HATypaJIbHOM HCUUCIIEHHH;

B) BepHBI 00a OTBETA;

r) 00a OTBETa HEBEPHBHI.

Teopernueckue Bonpocs kK 3k3ameHy Jk301

1. llonsarue cknana. Lens coznanus u GyHKIMOHMPOBaHUA CKajaa. 3afauu ckiaga. OyHk-
LMY CKJIaJa.

2. OcHoBHBIE 0a30Bble (YHKLIMU JIOTUCTUKH. Cxema JBHKEHHMS MaTepHaJIbHBIX MOTOKOB
yepes CKIIaJbl Pa3IMYHbIX (PYHKIIMOHAIBHBIX 00IacTel JIOTUCTUKH.

3. UndopmanroHHble 1 MaTepualbHble MOTOKU B Joructuke. Tpancdopmarus rpy30noro-
Ka, IPOXOJISIIEro Yyepe3 CKIa.

4. IlpuHnunuanbHas cxema CKJIaja, CocTaB MOMENIeHUH U 30H ckiaaa. Kmaccudukarms
CKJIa/10B B jtoructuke. Knaccudukaius ckiiaoB JeBeIONEPaMU.

5. CtpykTypa cuctembl ckiaaupoBanusi. COCTaBIAIONINE MTOJCUCTEMbI/MOAYJIN CHUCTEMBI
CKJIQIUPOBaHMsI. AHAJIN3 CTPYKTYPhI CUCTEMBI CKJIaJIUPOBAHMSL.

6. TexHUKO-TEXHOJIOTMYECKasl MOJCUCTEMA: COCTAaB, HA3HAYEHHWE, OCHOBHBIE XapaKTEpHU-
CTHKHU.

7. @yHKIMOHAIbHAS MOACUCTEMA: COCTAB, HA3HAYEHNE, OCHOBHBIE XapaKTEPUCTUKHU.

8. Kommiekc o0ecrieunBaoImKX MOACUCTEM: COCTaB, Ha3HAUEHUE, OCHOBHBIE XapaKTepH-
CTHKHU.

9. Cknazckas rpy3oBas eauHuia. OCHOBHbIE COCTaBHbIE YacTU CHOPMUPOBAHHOU T'py30-
BOM €MHHUIIBL. AJITOPUTM BBIOOPA ONITUMANIBHOM CKJIaJICKOM I'Py30BOM €MHUIIBI.

10. Buger ToBapoHOocuTeneil. OCHOBHBIE BUIBI TOAA0OHOB. OCHOBHBIE BU/IbI TPAHCIIOPTHOU
Tapbl U1 XpaHEHUs] 1 OTOOPKU MENKUX I'py30B. BapraHThl OCHOBHBIX pa3MepOB TPaHCIIOPTHOU
Tapsl

11. OcHOBHBIEC BUBI TOIBEMHO-TPAHCIIOPTHOTO 000PYIOBaHUS, IPUMEHSIEMbIC Ha CKJIaJe.
Knaccudukanus momsemuo-tpancnoptaoro ooopynosanus (I1TO). dyHkimoHanbHOE neneHNe
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HOIbEMHO-TPAHCIOPTHOTO 000pyHoBaHus. DakTopskl, BIUSAIONIME HAa BEIOOp 000opynoBanus. Oc-
HOBHbIE€ TEXHUYECKUE XaPAKTEPUCTUKU MTOIBEMHO-TPAHCIIOPTHOT'O 000PYI0BaHUS.

12. OcHoBHBIE BUIBI CKiIagupoBaHus. OCHOBHBIE (DaKTOPHI, BIMSIOLIME HA BBIOOP BHIA
ckiaaupoBanus. OCHOBHBIE BHUIbI cTelutaked. OCHOBHbBIE MOKAa3aTed KOHKYPEHTHBIX MPEUMY-
IIECTB Pa3JIMYHbIX BUJIOB CKJIaJUPOBaHUS.

13. IlonsTue ckiaackoro xo3sicrBa. COCTABISIOLIME JIEMEHTHl CKIIAJCKOIO XO3SICTBA,
OCHOBHBIE XapaKTEPUCTHKU.

14. OcHOBBI aHanM3a JAEATEIBHOCTH CKJIAACKOTrO X035HcTBA. OCHOBHBIE aHAIU3UPYEMbIE
HO3ULUH.

15. TIpoekTupoBaHHe CKJIAJICKOTO X03stiicTBa. OCHOBHBIE 3J€MEHTHI mpoekTa. [lpomecc
BBITOJIHEHUS TIpoekTa. JKu3HeHHBIH nuka npoekta Conep)kaHHe OCHOBHBIX (a3 peanu3aliu
npoekTa. O1eHKa THBECTUIIMOHHBIX MPOEKTOB.

16. [IpoexTupoBaHUE CKIIAJICKOTO XO3SIMCTBA, KaK CIOKHOM TEXHUKO-IKOHOMHUYECKON CH-
cTembl. PacripenienieHrie BBIMOTHEHHUSI OCHOBHBIX (ha3 MPOEKTa MPH MPOSKTUPOBAHUHU CKIIAJICKOTO
x03s1iicTBa. TeXHOJIOrnuecKast 4acThb MPOEKTa CO3/IaHUs CKJIaJICKOIo X03sicTBa.

17. Tlpomecc TEXHOJOTMYECKOTO MPOEKTUPOBAHMS CKJIAJICKOTO XO03sicTBa. biok-cxema
IIPOEKTUPOBAHUS CKJIAJICKOTO XO35HCTBA.

18. Pa3zpaboTka reHmiana cKiIagcKoro xo3siicra. CUCTEMHBIN MOIX0 K TPOESKTUPOBAHUIO
CKJIaJICKUX 30H rpy3omnepepaboTku. Ompenenenue Buaa (KOHCTPYKIMH 3JaHH) U pa3MEpoB
cknazia. [lnanupoBaHue CKIIaJCKUX 30H OCHOBHOT'O MPOM3BOACTBEHHOIO Ha3HAUEHUS HA CKJIaJle.
OmnpeneneHne OCHOBHBIX TapaMETPOB CKIIAJACKUX 30H.

19. Onpenenenre xapakTepUCTUK CKIIAJICKUX TPY30MOTOKOB. Pacuer cyTouHOro rpy30060-
poTa, CKJIaJCKUX 30H, HOTPEOHOCTH MOIBEMHO-TPAHCIIOPTHBIX MAILLUH, HIOTPEOHOCTH IPOU3BO/I-
CTBEHHOCKJIAJICKOH Taphl, JITMHBI IOTPY30YHO-Pa3rpy30uHOT0 PpOHTA.

20. Ontummzanus CKIAJACKOro XxossiiictBa. I[lpolenypa onTUMHU3AIMU J1EHCTBYIONIETO
CKJIaJICKOTO X03siiicTBa. Pe3ynpTaThl onTuMu3anuu GyHKIIMOHHUPOBAHUS CKJIAJICKOTO XO3SICTBA.

21. OcHOBBI aHaNIN3a JEATENBHOCTH CKJIAJCKOro X03sicTBa. TeXHUKO-32KOHOMUYECKHE T10-
Kazatenu paboThl ckiaaa. [Ipon3BoaUTENBHOCTh Tpya, c€0ECTOMMOCTh MepepaboTku 1 TOHHBI
rpy3a, ypOBEHb MEXaHHU3aI1H.

22. IloHsTHE TOTUCTUYECKOTO Ipolecca Ha ckiaje. CTpyKTypa JIOTUCTUYECKOTO Mpolecca
Ha ckiaje. Jloructuueckuil mporecc Ha CKjiazie KaK ynpaBieHUe JOTMCTUYECKUMU ONEpalusMy,
CBSI3aHHBIMHU C TPY30IepepadoTKol (OMeparMoOHHOE YIIPAaBJICHHUE) U KOOPAMHAIIMEH CMEXKHBIX
ciyx0, o0ecneunBaromux 3PpPEeKTUBHOE PYHKIIMOHUPOBAHUE CKIIa/1a.

23. OcHOBHBIE cTaThM 3aTpar Ha ckiage. [loCTOsSHHbIE U MEpPEMEHHBbIE COCTAaBISIOIINE
CKJIa/ICKMX 3aTpar.

24. OmnepalliOHHBIE 3aTPaThl Ha TPY30MepepadOTKy, UX 3aBUCUMOCTh OT TEXHOJIOTHUECKUX
pEUIEHH Ha CKIIaJIe.

25. Tlokazatenu 3(pPEeKTUBHOCTH JIOTUCTHUECKOTO Mpoliecca Ha ckiane. PaspaboTka cu-
CTEMBI MoKa3areseit oneHkr 3 HEeKTUBHON pabOTHI CKITaa.

26. Pacuer cebecroumMoctu rpysomnepepabotku. [IpoBeneHne aHamusa CKIaJCKUX 3aTparT.
[TyTu cokpalleHus CKJIaJCKUX 3aTpar 3a CUET MOBbIEHUs 3P HEKTUBHOCTH PYHKIIMOHUPOBAHUS
CKJIaJ1a.

27. OCHOBHBIE NPUHLHUIIBI CO3JaHUS OPTCTPYKTYPHI YIPABICHUS CKIAIACKUM XO3SMCTBOM.
OmnpeneneHye YUCICHHOCTH pabOTHUKOB cKiaja. Pacnpenenenue ¢GyHKIMOHATBHBIX 00s3aHHO-
CTel cpen CKIIaJCKOro MepcoHasa.

28. Opranuzanusi CUCTEMbl MaTepUaIbHONW OTBETCTBEHHOCTU. Opranu3anus CUCTEMbl MO-
TUBALIMU CKJIAJICKOTO MIepCcoHaIa.

29. Ha3oBuTe AONOJIHUTENBHBIE PACXOBbI, CBSI3aHHBIE C YIIPABJIECHUEM IIEPCOHANA, BO Bpe-
Ms U3MEHEHHUS OPTaHU3AIMOHHOW CTPYKTYPHI (IITATHOW YMCIEHHOCTH), CBSA3aHHOM C COKpalle-
HUEeM Maniod((eKTUBHBIX (YOBITOUHBIX) MOJApa3/ieieHU, (HOPMUPOBAHUEM HOBBIX, M IPOUYUX
pelIeHui, OTpaskaeMbIX B MOJIEH CTPATETUYECKON MPUOBLIH.
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30. Ha3oBuTe kanuTaabHbIE 3aTpaThl, IPEACTABISAEMbIE B CMETE (KAJIbKYJISLUU) BO BPEMs
CTPOMTENBCTBA (PEKOHCTPYKIMH) CKJIaJa U OTPaKaeMbl€ B MOJIENIM CTPATErHYECKON MPUObLIN.

[Ipumepnas temaruka nokinanos CP0S

1. 3apaum onTUMU3ALMK CKJIAJACKOTO X03sHcTBa. [Ipolenypa onTuMu3zanuu ASMCTBYIOIIETO
CKJIa/ICKOTO XO3SIICTBA.

2. OCHOBBI aHAIM3a JIEATEIFHOCTH CKIIAZCKOT0 X03saicTBa. OCHOBHBIE aHATM3HPYEMBIE 10~
3ULIMU: TOBAPHBIE MOTOKHU, M€HIUIAH CKJIAJCKOTO XO3sICTBA, TUIAHWPOBOYHbBIE PEIICHUS CKJIal-
CKOT0 KOopmyca, OOBEMHO-TIJIAHUPOBOYHBIE PpEIIEHUS 30H OCHOBHOTO IPOM3BOJICTBEHHOTO
Ha3HAa4YCeHHUsI. MapK NOHEMHO-TPAHCIIOPTHOM TEXHUKH.

3. OCHOBBI aHAIM3a IEATETLHOCTH CKIIAZCKOTO X03saicTBa. OCHOBHBIE aHATM3UPYEMBIE T10-
3ULIMU: TEXHOJOTHH Ipy3onepepaboTku, MpUMeHseMas WH(QOpPMAalMOHHAs CUCTeMa YIpaBICHUS
CKJIaJIOM, OPICTPYKTYpa CKJIQJCKOrO MEpCOHaIa U MPUMEHSIEMONW CUCTEMBl MOTHUBALIUU, IPUMeE-
HsieMasi OTYETHOCTh Pa0OTHI CKJIa/la U €r0 OLIEHKH MPU OO0CITYKUBAaHUU KIIMEHTOB, IJIAHUPOBAHUE
U BBINIOJIHEHUE IUIAHOB, CKJIAJCKHE 3aTpaThl, TEXHUKO-DKOHOMHUYECKHE I1OKa3aTeau paboThl
CKJIa/Ia.

4. Pe3ynbpTaThl ONTUMU3ANHNHA (QYHKITMOHHPOBAHUS CKJIAJICKOTO X03siicTBa. [Ipumep onrtu-
MU3ALUN CKJIAJICKOTO X03sCTBa 3a cUeT pa3paboTKU pallOHAIBHON CUCTEMBI CKIIaJUPOBAHUS.

5. OneHka SKOHOMHUYECKOH 3((HEKTUBHOCTH OT IMpeIaraéMoro BapHaHTa ONTUMHU3AINA
CKJIQ/ICKOTO XO3SICTBa.

Bompocsr k 3amure kypcoBoii pabotst KPO1 (mpumepsr)

1. [TosicHUTE METO10JIOTHIO BBIOOpA MOJBUKHOTO COCTaBa IS IEPEBO3KHU I'py3a.
2. Kakue ocHOBHBIE TIOKa3aTeau paboThl CKiIaaa Obutd paccuuTanbl B KP?

3. HazoBuTe MeToz BbIOOpa ONTUMAIBHOIO MapIIpyTa MEPEeBO3KH Irpy3a.

8.2. Kpurepuu v mKaJjbl OlleHUBAHUA

8.2.1. IlIkanbl oLleHUBaHUS

JI71s1 KOHTPOJIBHBIX MEPONPUITHI YCTaHABIMBAECTCA MUHUMAIIBHOE U MaKCUMaJIbHOE KOJIHU-
YeCTBO 0AJIJIOB B COOTBETCTBUH ¢ TaOmuuei 8.1.

KoHTponpHOE MepomnpusTHe CUUTAeTCs MPONUICHHBIM YCIENIHO MPU YCIOBUU Habopa Ko-
JINYeCTBa 0aJIOB HE HU)KE MUHUMAJIBHOTO.

Pe3ynbrar 00y4yeHus O TUCIUIUIMHE CYUTAETCSA JTOCTUTHYTHIM MPHU YCTIEIIHOM MPOXOXK/ie-
HUU OOYyYarolmUMCsl BCEX KOHTPOJIBHBIX MEPOINPHUSATHUN, OTHOCSIIMXCS K JAHHOMY PE3YJIbTaTy
o0OyueHusl.

Tabnuua 8.1 — [1Ikasbl olleHUBaHMsI KOHTPOJIBHBIX MEPOIPUATHIHA

00603- KonmuectBo 6amios
HaumenoBanue ®opMa KOHTPOJIA -
Ha4YCHUEC min max
P03 CoBpeMEHHOE TEXHUYECKOE OCHAICHUE TECT 1 3
CKJaza
N3yunTh BONpPOCHI, pacCMaTpUBaEMbIE B JTOKJIa] 0 5

T€M€ [0 PEeKOMEHJIOBAHHOW U JOTOIHU-
CPO5 |renbHOM nuteparype. [loarotoBute ao-
KJIaJl 110 BOINPOCaM, pacCMaTpUBAEMbIM
B TeMme 5.

DOKk301 |Dx3amen 3K3aM€EH 5 40

8.2.2. Kpurtepun OoLieHUBaHUS

17—
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HpI/I OLICHUBAHWU PC3YJILTATOB 06yquI/151 o JUCHUINIMHEC B XOAC TCKYLICTO KOHTPOJIA
YCIIEBAEMOCTH HCIIOJIB3YIOTCS CIIETYIONINE KPUTEPHH.

MuHHMaJIbHOE KOIUYECTBO OaIOB BHICTABIISETCS O6y‘-IaIOH_IeMYC$I IIPpU BBIITOJHCHUHU BCEX
yKa3aHHBIX Tokazateneil (Tabmuma 8.2), mOmycKaroTCs HECYIIECTBEHHBIE HETOUYHOCTH B H3JIO-
KEHUU U 0(OpPMIICHIH MaTepralia

Tabnuua 8.2 — Kputepun olleHHBaHUSI MEPOIIPUATUI TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH

HanmenoBanmne,
[Toka3zarenu BBICTaBICHHUS MUHHUMAaJIbHOTO KOJMYECTBA OAJIOB
0003HAYCHHE
Tect MIPaBUIILHO pelieHo He MeHee 50% TecTOBBIX 3aaHui
TeMa JIOKJIaJa PacKpeITa, CHOpMyITUPOBAHBI BHIBOJIBI,
Joxian COOTIOICHBI TPeOOBaHMS K 00beMy U OOPMIICHHIO JOKIIaa (MPE3CHTAIUN K
JIOKJIaJy)

HpI/I OLICHUBAHWU PE3YJIbTATOB O6y‘IeHI/I$I 10 AUCHMUIIIIMHE B XOA€ HpOMeH(YTOqHOﬁ aTTe-
CTallur UCIIOJIB3YIOTCA CICAYIOIUC KPUTCPUH.

Ox3ameH (Ok301).

3a/aHre COCTOUT U3 2 TEOPETUICCKUX BOIIPOCOB.

Bpewms Ha moarorosky: 60 MUHYT.

Kasxp1it TeopeTnyeckuii BOMpoc olieHuBaeTcs MakcuMainbHo 20 6ammamMu. MakcumanbHOe
CyMMapHoe KoirdecTBo OamioB — 40.

Kpurepuu orieHMBaHUs OTBETA HA TEOPETUYECKHUM BOIIPOC

MaxkcumansHOE
IToxazaTenn
KOJIMYECTBO 0aJII0B

3HaHMe OmpeieNieHuit OCHOBHBIX MOHATUH, TPAMOTHOE YIOTpeOsIeH e 4
MIOHSTAN
IlonHOTa packpeITHs Bompoca 6
YMeHHe pacKpbITh B3aUMOCBSI3H MEXKTY OTJAEIHbHBIMU KOMIIOHEHTaAMHU
(TTOHATUSAMU ¥ MOJENISIMU, TEOPEMAMU U UX IPUMEHEHHEM, JaHHBIMU U 6
dbopMysaMu U T.I1.)
OTBEeTHI Ha JAOTOJTHUTEIBHBIE BOITPOCHI 4

Bcero 20

Hrorosas oneHKa Mo AUCLUUIUIMHE BBICTABISAETCS C YYETOM pPEe3YyJlbTaTOB TEKYLIETO KOH-
TpoJisl (MIPUBEACHHBIX K HOpMe B 60 6aJJIOB) C HCTIOIH30BAHUEM CIIEAYIONIEH IIKAJIbI.

Onenka HaGpano 6anos
«OTJIMIHOY 81-100
«XOpOILOY» 61-80
«YJOBJIETBOPUTEIHLHOY 41-60
«HEYIOBJICTBOPUTEIIHHO) 0-40
3ammra KP (KPO1).

Ha 3amuTe KypcoBoii paboTbl oOyuaroiemycs 3aaatorcst 8-10 BOmpocoB 1o TeMe KypcoBo-
T'O IMPOCKTUPOBAHMSA; OLICHUBAIOTCSA (bOpMaJ'H)HBIe " COACPKATCIBbHBIC KPUTCPUH.
Pe3ynbraThl 3aMTHl KypCOBOI paboTHI OlIeHUBAIOTC MakcuMaiabHO 100 Gammamu.

Kpurepuu onieHuBaHMs KypCOBOW pabOTHI
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MakcumanbHoe
Ne [Tokazarenn KOJIMYECTBO
0asIoB
|. | BoimosiHeHHe KypcoBoii padoThl &)
1. | Cobmonenue rpaduka BeimoaHeHus KP 2
2. | CaMOCTOSITENIbHOCTh M MHUITMATHBHOCTh TIPpH BhIMoaHeHnH KP 3
1. | OdopmiieHue KypcoBoii padoThl 10
5. | I'paMoTHOCTB M3105)KEHUS TEKCTA, 0€301IMO0UYHOCTb 3
6. | Bnagenue nahopMaIrmoHHBIMHA TEXHOJIOTHSAMU TTpH oopmierHuu KP 4
4. | KagecTBo rpaduieckoro marepuaia 3
11| Conep:xxanune KypcoBoii padoThbl 15
8. | ITonmHoTa packpeiTust TeMbl KP 10
9. | KagecTBo BBelIeHHsI M 3aKIIOYCHUS 3
10.| CreneHb caMOCTOSITEILHOCTH B M3JI0KCHHH TEKCTa (OPUTHHAIBHOCTB) 2
1V]| 3ammTa KypcoBoii paboTbl 70
11 | Ilonnmanue nenu KP S)
12 | Bnagenue TepMuHosoruei mo rematuke KP 5
13 | [Tornmanue TOrUIeCKOr B3aMMOCBsI3H pa3esioB KP 5)
14 | Bnagenue npuMeHsIEMBbIMU METOJIMKAMHU pacyueTra 5
15| CreneHb 0CBOEHUS PEKOMEHIYEMOU JTUTEPATyPhI 5)
16 | YMenue nenath BBIBOJIBI O pe3yabTaTaM BoinonHeHus: KP 5
17 | Crenenp BnasieHus MaTepuaiamu, uzinoxxeHuoimMu B KP, kauecTBo 0T- 40
BETOB Ha Bonpockl 110 reme KP
Bcero 100
HToroBas olieHKa BBICTABISIETCS C UCIOIH30BAHUEM CIEAYIONIEH IIKATIBI.
Ornenka Ha6pano 6amios
«OTIUYHOY 81-100
«XOPOIIIOY 61-80
«YOBJIETBOPUTEIILHO» 41-60
«HEYAOBIETBOPUTEIBHO» 0-40
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EE

1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 1O JUCHUIIVIMHE U

MECTO B CTPYKTYPE OIIOII

[{enb oCBOCHHMSI TUCIUTUIMHBI — JOCTHKCHHE IJIAHUPYEMBIX PE3yJIbTaTOB 0OyueHus (Tad-
auna 1.1), COOTHECEHHBIX C MHIMKATOPAaMU JOCTH)KEHUS KOMIETCHIIMHA U IIeJIbI0 pean3aluu

OIIOII.
JlucuumnianHa BXOAUT B

COCTaB 4YacTu 00pa3oBaTelIbHOW Mporpammbl, (HopMHpyeMoit

Y4aCTHUKaMU 00Pa30BaTEeIbHBIX OTHOIICHUH.

Tabmuna 1.1 — Pe3ynbraThl 00y4eHHs 10 JUCHUTUINHE

Kox, HammeHoOBaHHE
WHIUKATOpa

PCSy.TIBTaTBI O6y‘ICHI/IH 110 JUCHHUITIIINHE

IIK-2 Cnoco6eH 000CHOBBIBATH HANIPABJIEHHSI 1eSITEJIbHOCTH 10 Pa3padoTKe KOHUENIUHA U

CTpaTErum pasBuTusi CCpBUCH

oM ACATCJIbHOCTH, BHEAPATH UBMCHCHUSA U MHHOBAITUM

NJI-1 (ITK-2)

CrocoOeH M3y4yaTh W aHaJIU3U-
poBaTh HWH(POPMALUIO, TEXHU-
YecKHe JaHHbIe, MOKa3aTelu U
pe3yabpTaTtel  pabOTBI  TpaHC-
MOPTHBIX CUCTEM B cdepe cep-
BHCA; HCIIOJNB30BaTh BO3MOXK-
HOCTH COBPEMEHHBIX HH{Op-
MaIMOHHO-KOMITBIOTEPHBIX
TEXHOJIOTHIH TIPU yIPaBJICHUH
IepeBO3KaMH B PEabHOM pe-
KM€ BPEMECHHU.

3HAaeT METOJbl aHAJIM3a U BBIBOAA PEUICHUN B YCIOBMSX HEOIpe-
J€JIEHHOCTH, CIIOCOOBI IpeACTaBlIeHUs U (OpMalIU3alMU HEUeT-
KMX 3HAHHUU JUIS TOJACPXKKH IPUHATUS CTPATErMUECKHUX YIIpaB-
JIEHYECKHX PELICHUN B CEPBUCHOM EATEIbHOCTH

YMEET paBpa6aTLIBaTB IMPOCKTBI U BHCAPATL: COBPCMCHHBLIC J10-
THCTUYCCKUC CUCTCMbI U TCXHOJIOTHU JJI1 TPAHCIIOPTHBIX Opra-
HHSaHHﬁ; IIPOCKTUPOBAHHNA OIITUMAJIbHBIX ueneﬁ ITI0CTaBOK

YMCET HUCIOJb30BATH TCXHHUYCCKUC CPCACTBA W IMPUKIIAJHBIC
nporpaMMbl KaK OCHOBY TCXHHUYCCKOI'O U IMMPOrpaMMHOTI0 obec-
MEYCHUA aBTOMATH3UPOBAHHBIX I/IH(l)OpMaIII/IOHHBIX CUCTEM.

Pe3ynbpTaThl 00y4eHuUs: MO AUCHUIUIMHE JOCTUTAIOTCS B paMKax OCYIIECTBICHUS BCEX BU-
JIOB KOHTAaKTHOHM U CaMOCTOSITEIbHOM pabOThl 00YYaromMXcsi B COOTBETCTBUU C YTBEPKICHHBIM

y‘le6HHM IIJTaHOM.

NuaukaTopsl JOCTUKEHHUS] KOMIIETEHIIMI CUMTAIOTCS CPOPMUPOBAHHBIMU IPHU JTOCTHUIKE-
HUM COOTBETCTBYIOILIUX UM PE3yJIbTATOB O0yUEHHUS.
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2. OBBEM JJUCHUTLIAHBI

O0BbEM AUCHUIUIMHEL COCTABIAET 4 3aueTHBIE €qUHUILIBI.
Hwxe mpuBeneHo pacrpeeseHune oomero oobeMa TUCIUILIMHEI (B aKaJIeMAYECKHX Jacax )
B COOTBETCTBUU C YTBEPKJICHHBIM yUE€OHBIM IJIAHOM.

®opma o0yueHus
Buner pador Ounas
3 cemecTp

Konmaxmmnas paboma 68

3aHATHUS JIEKIIMOHHOTO THIA 32

11a00paTOPHBIC 3aHITHUS

IIPAKTUYECKHUE 3aHATHUS 32

KypCOBO€ IPOCKTUPOBAHUE

KOHCYJIbTAllNU 2

MIPOMEKYTOYHAS aTTECTAIIUS 2
Camocmoamenvnasn paboma 76

Bcezo 144
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3. COAEP) KAHUE JUCIUITJINHBI

Pa3znen 1. CucTteMbl HCKYCCTBEHHOI'0 MHTEJIJIEKTA M YIIPABJIeHUE 3HAHUSIMH B JIOTH-

CTHKeE W YIPaBJIEeHUH LeNsIMHU MOCTABOK

VYpaBieHue JOTMCTUYECKOH CUCTEMOW, OCHOBAHHOE Ha 3HAHUAX. KOrHUTHUBHBIA Me-
HekMeHT. O0yyvaromasicst opranuzanusi. CTpykTypa U kiaccuukanus 3HAaHUNH OpraHU3alvu.
VYnopapieHue 3HaHUSMU U TOJAEpKKa MPUHATUSA pemieHud. CUcTeMbl yrnpaBiIeHUS 3HAHUSMHU.
WHxeHepus 3HaHUI.

Mopenu npeacrasiaenus 3Hanuil. [Ipogykuronnsie Mmogenu. Cemantudeckue cetu. Opeii-
Mbl. OHTONOTHH. S3bIKK (hopmanu3anuu OHTOJIOTHI. CHCTEMBI OTHOJIOTUYECKOTO HHKUHUPHHTA
U TPUKJIAJHBIE OHTOJOTUU B OM3Hece. MoaenupoBaHue OHTOJIOTHH JIOTUCTUYECKUX MPOLIECCOB
Ha ocHOBe SCOR-pexkomennanmii. UTHCTpyMeHTaNbHBIE CPEACTBA Pa3paOOTKN OHTOJIOTHIA.

OO01re MoHATHUS, CBSI3aHHBIE C WHTEJUIEKTYaJbHBIMH TPAHCIOPTHBIMU cucTeMamu Kiac-
cudukanms UTC. Ocnosuble chepsl npumenenuss UTC. UTC u norucruka.

IlpakTH4yeckue 3aHATUSA

[TPO1. CucremMbl UCKYCCTBEHHOTO MHTEJUIEKTa M YIPABJIECHUWE 3HAHUSIMU B JIOTUCTHKE U
yIpaBICHUH LETSIMH [TOCTaBOK

CamocrosiTesibHasA padora:

CPO1. ITo koHCHIEKTaM JIEKIMil 1 peKOMEHAO0BAHHOM JINTEpaType MOATOTOBUTHCS K OMPOCY
no Teme «CHCTeMBbl MCKYCCTBEHHOTO WHTEJUIEKTa W YIPABICHHUE 3HAHUSAMH B JIOTHUCTHKE W
yIpaBIEHUH LETSIMH TOCTaBOK.

Pasznen 2. TexHo10rum JUHIBHCTHYECKOr0 aHajJu3a OM3Hec-uHGoOpManuM B ynpaB-
JICHHH JIOTUCTHYECKOH CHCTEMOH

Cuctemsl Text Mining. @yHKkuuu, apxuTekTypa cucreMsl Text Mining. HcTpymMeHTa b-
HBIE CPEJCTBA JIMHIBUCTUYECKOTO aHAIM3A.

[Tpumenenne TexHomoruii Text Mining B cucremax kiacca CRM. Ilpumenenue Text
Mining npu aHanuse UHGOpPMAIMK O KOHTpareHTax. [I[porHo3upoBaHue 11eH Ha OCHOBE HOBOCT-
HOT'O aHaJIMn3a.

CamocrosiTeibHast padora:

CPO02. IToaroroButs J0KIaa6I 0 GYHKIUSIX cucTeMbl Text Mining.

Pa3nen 3. Beenenne B pazpadorky npoexktoB UTC

TexHoJ0ruM TUHIBUCTUYECKOTO aHaiu3a Ou3Hec-uH(OpMaIK B yIIPABICHUN JIOTHCTUYECKOM
cucremoit. Cuctemsl Text Mining. dyHkuuu, apxurektypa cuctemsl Text Mining. lHcTpymMeHTaIb-
HBI€ CPE/ICTBA JTMHIBUCTUYECKOTO aHAIN3A.

[Tpumenenne texnonoruii Text Mining B cucremax knacca CRM. Ilpumenenne Text Mining
IpuU aHaau3e nHPOpPMALUU O KOHTpareHTax. [IporHo3upoBaHue 1IEeH Ha OCHOBE HOBOCTHOI'O aHAJIM3a.

IIpakTHyeckne 3aHATHA

[TP02. Beenenue B pazpabotky npoekto UTC.

CamocrosiTesibHas padora:

CPO03. Ilo koHCIIeKTaM JIEKIIUN MOATOTOBUTHCA K KOHTPOJBHON paboTe Ha TeMy «BBene-
HUE B pa3paboTKy mpoektoB UTC»

Paspnen 4. Mogeain UTC

OcobenHoctu U npoekTupoBanue uaeanuctudeckord moaenn UTC. KomriekcHbie U uH-
ctpymeHTanbHble noacuctembl UTC. Yrpomenusie ¢usznyeckas U GyHKIIMOHAIBHAS apXUTEK-
Typbl. [IpoektupoBanue yrounenHoit moaenu UTC. Tlpouecc HaydHOro 000OCHOBAHUS MPOEKTA
UTC

IIpakTnyeckue 3aHATHS

I1P03. Moaenun UTC
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CamocrosiTesibHas padora:
CPO04. IToAroToBUTH AOKJIA/BI 10 PACCMATPUBAEMBIM BOIIPOCAM.

Pa3znen 5. TexHoJIOTMH MHTE/LUIEKTYAJbHOTO MOUCKa B HTepHeTe MJsl MONIEPKKU
JIOTMCTHYECKOM 1eATeJIbHOCTH

Cucremsr Web Mining. [IpoGiiema morcka peneBaHTHON mHpopmaruu. [lonck mHDOpManmm
Cp€aACTBaMu TpaaAWLMOHHBIX ITOMCKOBBIX MalllWH. ITonsarue HHTCJUICKTYAJIbHOI'O arcHra. My.HBTI/Ia-
T'CHTHasd CUCTEMa U €€ apXHUTCKTYypa. I/IHTGHHGKTyaﬂLHblﬁ IIOHUCK C HUCITOJIB30BAHHUEM MHOI'OAIr€HTHBIX
TEXHOJIOT .

WuTennexTyaabHbIA MOUCK C MCIIOJIb30BaHUEM oHTojorui. [Ipumenenue cucrem Web Mining
B JJOTHCTHYECKOH JACATCIBHOCTH.

CamocrosiTesibHasi padora:

CPO05. 1o koHCIIEKTaM JICKIIUNA U PEKOMEHI0BAHHOM JIUTEPATYPE MOATOTOBUTHCS K OMPOCY
Ha TeMy «TeXHOJIOTMH UHTEJJIEKTYaJIbHOTO IIOUCKa»

Paznen 6. MyJibTHAT€HTHbIE CHCTEMBbI B JIOTHCTHKE

[TpuHIMIIBI EUEHTPATU30BAHHOTO ONEPATHUBHOIO IUIAHUPOBAHUSI B JIOTHCTUYECKUX CHU-
CTeMax C MCIIOJIb30BaHHEM MYJIbTHAr€HTHBIX cucTeM. Koormepamus /i BBITOJIHEHUS 3aKa30B Ha
ocHoBe Business-t0-Business (B2B)-cetn. OCHOBHbBIEC KJIACCHI ar€HTOB MYJIbTHATCHTHBIX CHCTEM
B JIOTUCTHKE.

[IpuMeHeHrne MyJIbTUAreHTHBIX CHCTEM B TPAHCIOPTHBIX CUCTEMAaX U YIPABICHHUH IETISIMU
MIOCTaBOK.

IIpakTH4yeckue 3aHATHS

[TP04. MynbTHareHTHbIE CUCTEMBI B JIOTUCTUKE

CamocrosiTenbHas padora:

CP06. Ilo maTepuanaMm KOHCIIEKTOB JIEKIUH MOATOTOBUTHCS K KOHTPOJIBHOM paboTe 1o
TeMe «MyJIbTHareHTHbIE CUCTEMBI B IOTHCTUKE)»

Paznen 7. MeToabl NPUHATHS PellIeHUH M0 YNPABJEHUIO HeNsIMH MOCTABOK B YCJIO0-
BHUSIX HEONpeAeTeHHOCTH

Knaccugukarus 3amad ynpaBieHUs] LEMSMH IIOCTaBOK M METOJOB y4yeTa M aHalu3a He-
onpeneneHHoCTH. [IpuHsATHE pelIeHne B yCIOBUAX HEONPEACICHHOCTH. balleCOBCKUI MOIXOI.
BeiBog pemenuit Ha ocHoBe Teopun [lemmncrepa-Illadepa. BeiBox pemiennii Ha OCHOBE TeOpUU
YBEPEHHOCTH.

[IpencraBienue u Gpopmanu3anus HeyeTKUX 3HaHUN. HedeTkne MHOECTBa M Olepaluy ¢
HuMU. HeueTkas noruka v npudInKeHHbIE pacCyKICHHUS.

IMpakTuyeckue 3aHATHS

ITPO5. Meroabl NpUHATHS PELIEHUI 110 YNPABICHUIO LIENSMH IOCTAaBOK B YCIOBUSX HeE-
OIIPECIEHHOCTH.

CamocrosiTesbHas padora:

CP07. PaccMOoTpeTh NPaKTUKy IPUMEHEHUSI METOJOB IIPUHATUS PELIEHUH 10 YIIPABIECHUIO
LEMsIMU TTOCTaBOK B peasibHOM cdepe. [1oAroToBUTECS K Ompocy.

Paznen 8. KorHuTuBHOE MO/IeJIMPOBAHHE CHTYAlMii M CLIeHAPHBIH aHAJIM3 NPH MJ1a-
HHPOBAHMM Pa3BUTUSA JOTHCTHYECKOI CHCTEMBI

KoruuTtuBHbBIE MO/IENM U MEHTAJIbHBIE KapThl. Bolienenue ¢pakTopoB uccieayeMoil cutya-
uu. Gopmanu3zanus BAUSHUS KaueCTBEHHBIX (akTopoB. DopMupoBaHue clieHapHeB pa3BUTHS
cutyauuil. [IpoBeieHne ClieHapHBIX pacyeTOB Ha KOTHUTUBHOM MoAeIN. MHCTpYMEHTBI TOCTPO-
€HUSI KOTHUTUBHBIX MOJEIICH.

HpI/IMeHeHI/Ie KOTHHUTHUBHBIX MOI[eHeﬁ B CTPATCTUYICCKOM IIJIAHUPOBAHUH PA3BUTHUA JIOTH-
CTUYECKON CHUCTEMBI.
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Paznen 9. lIpakTuka npumenenust UTC

ITpumepst ucnons3oBanust UTC B noructuueckux cucremax. Ilepcnexkrususie UTC B s0-
TUCTUKE U LIETISIX TOCTAaBOK

IIpakTnyeckue 3aHATHS

[TP06. «KOrHUTHBHOE MOJETUPOBAHUE CUTYAllUi M CIICHAPHBIM aHAW3 TPU TUIAHUPOBA-
HUM PA3BUTHS JJOTUCTHYECKON cucTeMbly, «lIpakTuka npumenenuss UTCy.

CamocrosiTesibHas padora:

CPO08. [To kOHCTIEKTaM JIEKITMI TOATOTOBUTHCS K KOHTPOJBHOM paboTe Ha TeMbl «MeTo bl
MPUHATUS PEIICHUI MO YNPaBICHUIO LEMSMU MTOCTABOK B YCIOBHUSIX HEOIpEAeTIeHHOCTH, «Ko-
THUTUBHOE MOJICJIMPOBAHUE CUTyallull U CLICHAPHBIM aHajau3 MpU IUIAHUPOBAHUU Pa3BUTHS J1O-
TUCTHUYECKOH cucteMbl», «lIpaktuka npumenenus UTC».
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4. IEPEYEHDb YYEBHOM JIUTEPATYPBI, _
NHOOPMALNMOHHBIX PECYPCOB U TEXHOJIOT MU

4.1. YyeOnas 1uTepaTypa

1. IBanoB @.®d. MHTENNEKTYaIbHBIC TPAHCIIOPTHBIC CUCTEMBI [ DJIEKTPOHHBIN pecypc] / .
®. MBaHoB . - Pexxum nocryna k kaure: http://www.iprbookshop.ru/29457.html

2. VlHTennekTyanbHble CUCTEMBI IPOCKTUPOBAHUS U YIIPABICHUS TEXHUUYECKUMU O0BEKTa-
MU [DIeKTpoHHBIA pecypc]: yuebd. mocobue. Y. 1 / B. A. Hemtunos, M. H. Kpacusuckuii, C. B.
Kapnymkun u ap. - Tam6o: ®I'BOY BIIO "TTTY", 2016. - Pexum pocrtyna K KHH-
re: http://www.tstu.ru/book/elib/pdf/2016/nemtinov_a.pdf .

3. UHremnekryanbHble MHGOPMAIMOHHBIE CHUCTEMBI M TEXHOJIOTUU [DJIEKTPOHHBIA pe-
cypc]: yueb. mocobue / 1O. 1O. I'pomos, O. I'. UBanosa, B. B. Anekcees u np. - Tamb6oB: ®I'BOY
BIIO TI'TY, 2013. - Pexum JlocTyna K KHHU-
re: http://www.tstu.ru/book/elibl/exe/2012/gromovl_t.exe.

4. Y4eOHO-MeTOIUYECKOE MMocoOue mo aucuuiuinHe VHTemnekTyanbHble HH)OpMalMoH-
HBIC CHCTEMBI M TEXHOJIOTHH [DNeKTpoHHBIH pecypc]/ coct. E.H. Typyra . - Pexxum moctyma k
kuure: https://www.iprbookshop.ru/61479.html

4.2. llepuoguyeckasi Jureparypa
1. Hayka u TexHuka B JoposkHOU oTpaciu https://www.elibrary.ru/title_about.asp?id=8902

4.3. UntepHeT-pecypchbl, B TOM YHCJIe COBPeMeHHbIe NMpodeccuoHalbHble 6a3bl TaH-
HBIX H HH(OPMALVOHHbIE CIIPABOYHBIE CHCTEMBI

VYuuBepcuterckas napopmarmonnas cuctema «POCCHUS» https://uisrussia.msu.ru

CnpaBouyHo-nipaBoBas cucrtema «KoHcympTant+» http://www.consultant-urist.ru

CrnipaBouHO-TIpaBoBas cucrtema «[apant» http://www.garant.ru

basa nannbix Web of Science https://apps.webofknowledge.com/

basa mannsix Scopus https://www.scopus.com

[TopTan oTkpeITHIX HaHHBIX Poccuiickoii deneparuu https://data.gov.ru

basza OTKpBITBIX JaHHbIX MuHUCTEPCTBA TpyAa M COLUMANbHOM 3amuTbl PO
https://rosmintrud.ru/opendata

ba3za nannbeix Hay4noit anextponnoii oubmunoreku eLIBRARY.RU https://elibrary.ru/

ba3a naHHBIX podeccHOoHaNbHBIX CTaHAAPTOB MHUHHUCTEPCTBA TPYla U COLUAIBLHON 3alu-
1 P®  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3el qanHbIX MUHUCTEPCTBA SKOHOMUYECKOT0 pa3BuThs PO http://www.economy.gov.ru

baza otkpbIThIX naHHBIX Pocduumonutopunra http://www.fedsfm.ru/opendata

DnexTponHas 6a3a ganubIx «M3mgarenscTBo Jlanby https://e.lanbook.com

DnekTponHas oubmmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

Basa naHHBIX «JNEeKTPOHHO-6MbIHOTeuHas cucteMa «IBC KOPAMTy https://www.biblio-
online.ru

ba3a maHHBIX 371eKTpOHHO-0MOMoTeuHoi cuctemsr TT'TY http://elib.tstu.ru

denepanbHas rocyaapcTBeHHas HHPOpMaIMOHHas cucteMa «HannoHanbHas 3JeKTpOHHAs
6ubmuoreka» https://H36.pd

HanmonanbHe1i mopran onnaitH o0ydenus «OTkpbIToe oOpazoBanue» https://openedu.ru

DnexkTponHas 6a3a qanubx "Polpred.com O630p CMU" https://www.polpred.com

Odunmanbabeiil caiit @enepaibHOrO areHTCTBA MO0 TEXHUYECKOMY PETyIUpOBaHHUIO U MET-
posoruu http://protect.gost.ru/
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Pecypchbl anekTpoHHON HH(POPMAIIMOHHO-00pa30BaTENbHON CpElbl YHUBEPCUTETA MPE-
CTaBJICHBI B JIOKQTbHOM HOpMaTUBHOM akTe «llojoxkeHue 00 37eKTpOHHOM HMH(OPMALMOHHO-
oOpa3oBatenbHOM cpere TaMOOBCKOT0 TOCYAapCTBEHHOTO TEXHUYECKOTO YHUBEPCUTETAY.

DneKTpoHHbIE 00pa30BaTeNIbHBIE PECYPChl, K KOTOPHIM 00€CIedeH JOCTyH O0y4aronmxcs,
B T.4. HpI/ICHOCO6HeHHbIe AJI1 UCIIOJIB30BaHUs MHBAJIMAAMH WU JIMIAMHU C OI'paHUYCHHBIMU BO3-
MO>KHOCTSIMH 3/10pOBbsI, IPUBEIECHbI Ha O(PHUIMATLHOM CaliTe YHHUBEpCUTETa B paziene «YHH-
BepcuteT»-«CBeeHus 00 00pa3oBaTenbHON OpraHu3alun»-«MaTepuarbHO-TEXHUIECKOE 00ec-
MEYCHNE U OCHAIICHHOCTh 00Pa30BaTEIbLHOrO MPOLIECCay.

CBeZieHHs O JTMLIEH3MOHHOM MPOTPaMMHOM 00€CIIeueHHH, HCIIOIb3yEMOM B 00pa30BaTellb-
HOM IIpoliecce, MPEeCTaBIeHbl Ha O(QUIMAIbHOM caiiTe yHHBepcuTeTa B pazzaene «OO6pas3oa-
HUe»-«YuebHas paboTtan-«/locTymHoe mporpaMMHOE 00eCTICUCHUE)
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5. METOAUYECKHUE YKA3AHUA
JJIAA OBYYAIOIUXCA 110 OCBOEHHUIO JUCHUITJINHBI

Jis u3ydeHus paszesioB NAaHHOW y4eOHON MUCIMILIMHBI HEOOXOAMMO BCIIOMHUTH U CH-
CTEeMaTU3UPOBaTh 3HAHUS, [10JIyYECHHbIE paHee [0 JaHHOM 00JacTu HayKH.

[Tpu u3yyeHun marepuajna yuyeOHON AUCLMILIMHBI 1O Y4EOHUKY HYXHO, IIPEXKIE BCETO,
YSCHUTh CYIIECTBO Ka)KJOI0 M3JIaraéMoro Tam Bollpoca. ['JlaBHOE - 3TO NOHATh U3JI0KEHHOE B
yueOHUKE, a HE «3ayUUTh.

N3yuaTh MaTepuas peKOMEHAyeTCs MO0 TeMaM KOHCIEKTa JEKIHMH U IO IjIaBaM yuyeOHHKa
(yue6HOTO TIOCOOMSs). CHauana cliefyeT MpoYuTaTh BECh MaTepual TEMbI, OCOOCHHO HE 3a/ep-
KHUBasIChb Ha TOM, 4TO I0KA3aJOCh HE COBCEM IOHATHBIM: YAaCTO 3TO CTAHOBHUTCS IMOHATHBIM W3
MOCHEAYIOLIEro. 3aTeM HaJ0 BEPHYTbCS K MECTaM, BBI3BABILMM 3aTPyJHEHUS U BHUMATEIbHO
pa3o0paThCs B TOM, 4TO OBLIO HESICHO.

Oco6oe BHUMaHHE NP TTOBTOPHOM YTEHUU HEOOXOAUMO 00paTUTh Ha (HOPMYITHUPOBKH CO-
OTBETCTBYIOLIUX ompeaeneHuit, Gopmynsl u T.0. (OHU OOBIYHO OBIBAIOT HAOpaHBI B yuYeOHHKE
KYPCHUBOM); B TOUHBIX (hOPMYIHPOBKAX, KaK IMPAaBUIIO, CYIIECTBEHHO KaX/I0€ CIIOBO U OYEHb IO-
JI€3HO MOHSATh, I0YEMY JAAHHOE HOJOXKEHHE CPOPMYIUPOBAHO UMEHHO Tak. OHAKO He clexyer
cTaparbcs 3ay4nBaTh (OPMYIHPOBKH; BAKHO TMOHSATH MX CMBICI U YMETh U3JIOKHTH PE3yIbTaT
CBOMMU CJIOBaMHU.

3aKOHUYUB U3YUYEHHE pa3Jiena, [0JIE3HO COCTABUTh KPaTKUIl KOHCIIEKT, 10 BO3MO>KHOCTH HE
3arsibiBas B ydeOHUK (yueOHoe mocooue).

[Tpu n3yueHnn yueOHOM TUCIHUILIMHBI 0CO00€ BHUMAHHE CIICAYET YACIUTh IPHOOPETEHUIO
HaBBIKOB PELIeHUs MPO(eCcCHOHATbHO-OPUEHTUPOBAHHBIX 3a/4ad. [l 3TOro, U3y4yuB MaTepHuai
JAaHHOW TEMBI, Ha/I0 CHayana 00s3aTeNIbHO pa3o0paTbcs B PEIIEHUSX COOTBETCTBYIOUIMX 3ajad,
KOTOpbIE pacCMaTPUBAINCh HA MPAKTUUYECKUX 3aHATHUSAX, MPUBEIEHBI B y4eOHO-METOAMUYECKUX
MaTepuaiax, nocoousx, yueOHukax, pecypcax urepuera, oopaTuB oco60e BHUMaHHE Ha METO-
JIMUECKUE YKa3aHUs MO UX PEUIeHHI0. 3aTeM HeOOXOAMMO CaMOCTOSITEIbHO PELINTh HECKOJIBKO
AQHAJIOTMYHBIX 3a/1a4 U3 COOPHUKOB 3a/1a4, MPUBOAUMBIX B pas3zenax paboueil mporpaMMsl, U Mo-
CJIe 3TOr0 pelaTh COOTBETCTBYIOLIUE 33a4l U3 COOPHUKOB TECTOBBIX 3aJJaHH M KOHTPOJIbHBIX
pabor.

3aKOHYMB M3yYEHHE pa3jielia, Hy)KHO IMPOBEPUTh YMEHHE OTBETUTHh Ha BCE BOIPOCHI MPO-
IrpaMMBbI Kypca M0 3TOH TeMe (OCYIIECTBUTh CAaMOIIPOBEPKY ).

Bce Bompockl, KOTOpbIe TOJMKHBI ObITh M3Y4€HBl U YCBOEHBI, B MPOrpaMMe MepPeUUCIIeHbI
JI0CTaTOYHO NO0JIpoOHO. OJTHAKO OYEHDb MOJIE3HO COCTABUTh MEPEUEHb TaKUX BOIPOCOB CAMOCTO-
ATEJBHO (B OTAEIBHON TETPaau) CIEAYIOUIMM 00pa3oM:

— HayaB M3yuyeHHUE O4YepeHON TeMbl MPOrpamMMbl, BHIIIMCATh CHayalla B TETPAaAU MOCIEa0-
BaTeNIbHO BCE IEPEUMCIICHHBIE B MPOrpaMMe BOINPOCHI 3TOH TEMbI, OCTaBUB CIIpaBa HIMPOKYIO
KOJIOHKY;

— 10 Mepe U3YYeHUs MaTepHaja pasjena (YTeHus yueOHHKa, yueOHO-METOIMYEeCKUX TT0CO-
Ouii, KOHCHEKTa JEeKIUil) clielyeT B MpaBOi KOJIOHKE YyKa3aTh CTPAHHUIy y4eOHOro M3JaHUs
(KOHCHeKTa JIeKIIMH), Ha KOTOPOW M3J1araeTcsi COOTBETCTBYIOLIMIA BOMpOC, a Takxke HoMmep (op-
MYJIbI, KOTOpPBIE BBIPKAIOT OTBET HA JaHHBINA BOTIPOC.

B pesynbrarte B 3T0ii TeTpaau OyAeT MOJHBIN MEPEeYeHb BOMPOCOB I CaMOIPOBEPKH, KO-
TOPBI MOKHO MCHOJB30BaTh U MPH MOJArOTOBKE K MPOMEXYTOUHOM arrectanuu. Kpome toro,
OTBETUB Ha BOIIPOC MJIM HANKCaB COOTBETCTBYIOLIYIO (popMyiy (ypaBHEHHE), MOXKHO MO y4yeo-
HUKY (KOHCTIEKTY JIEKIIUI) OBICTPO IPOBEPUTD, MPABUIILHO JIU ATO caenano. Hakonel, o TeTpa-
T ¢ TAKUMH BOIIPOCAaMHU MOXKHO YCT@HOBMTB, BECh JIM MaTepHall, PelyCMOTPEHHBIH Mporpam-
MOM, U3YyYEH.
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Crnenyer uMeTh B BUY, YTO B PA3IMYHBIX YUEOHBIX M3/IaHUSX MaTepUall MOXKET U3JaraTh-
sl B pa3HOM nocienoBaTebHOCTU. [103TOMY OTBET Ha KakoH-HUOYb BOIIPOC MTPOrpaMMbl MOXKET
0Ka3aThbCs B APYroil rinaBe, HO Ha U3YYEHUH Kypca B LIEJIOM 3TO, KOHEUHO, HUKAK HE CKayKeTCsl.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaamM yqe6H0171 ACATCIIBHOCTH B paMKaxX JUCHUIITIMHBI HUCIIOJIB3YIOTCA ayaAuTO-
puu, Ka6I/IHeTBI, OCHaAIlICHHBIC HCO6XOI[I/IMBIM CIICIHUAJIM3UPOBAHHBIM 060pyZ[OBaHI/IeM.

HanmeHnoBaHue crieniuaibHBIX

MMOMEIEHNMN

OCHAaIIEHHOCTD CIIEI[MAIbHBIX IIOME-
11(S5050%4

[TepeueHp MHUIIEH3HOHHOTO MPOTPAMMHO-
ro obecredeHus / PeKBU3UTHI MOATBEP-

KAAIOMIECTO JOKYMCHTA

yueOHBIE ayJUTOPHH /IS
MPOBEACHUS 3aHATUIN
JICKIMOHHOTO THIA

Meobernb: yuebHas MeOenb
TexHUUYECKHE CPEICTBA OOYUCHUSL:
9KpaH, MPOEKTOp, HOYTOYK

yaeOHbIe ayTUTOPHUHN IS
MIPOBEJCHUS 3aHATUI

CEMUHAPCKOTO THIIA, TPYIIIOBBIX U
WHIMBHIYaJIbHBIX KOHCYJIbTALUH,

TCKYIICTIO0 KOHTPOJIA U

HpOMe)KyTO‘IHOﬁ aTTCCTAall

Meobenb: yauebnas mebOenb
TexHUYeCKUEe CpelCcTBa O0YUCHUSL:
9KpaH, MPOEKTOP, HOYTOYK

MS Office, Windows / KoprnopaTtusHbie
aKaJIeMUYeCKHUe JMIEH3UU OecCpouHble
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

Jist caMoCTOSITENbHON paboThl 00YYarOIIUXCS MPEIyCMOTPEHBI MOMEIICHUS, YKOMILIEK-
TOBaHHBIC CIECIUATM3UPOBAHHON MeOEIbI0, OCHAIEHHBIC KOMITBIOTEPHOW TEXHUKOW C BO3MOXK-
HOCTBIO MOJKIIOYeHHs K ceTH «/HTepHeT» u obecredeHreM JI0CTyIa B 3JIEKTPOHHYIO HHMOP-
MallMOHHO-00Pa30BaTEIbHYIO CPE/ly YHUBEPCHUTETA.

HaunmeHnoBanne noMenieHuin
JIJISI CaMOCTOSTEIbHOM
PpaboTHI 0OYJAOIITIXCS

OcCHaIIeHHOCTh IOMEIEHUH 115
CaMOCTOSTEIILHOM PaOOThI 00YJAIOIINXCS

IlepedeHb NTUIIEH3MOHHOTO NPO-

rpaMMHoOro obecneuenus / Pex-

BU3UTHI IOATBEPKJAIOIIET0 J10-
KyMEHTa

[Nomemenne 11 camocTos-
TENBHOW paboThl 00yUaro-
MUXCS

(amTanpHbIH 3211 HaydHoi
6ubnnorexn)

Meo0ens: yuebHas mebenb

KoMIiekT criennain3upoBaHHON MeOETH: KOMITh-
IOTEPHBIC CTOJIBI

O6opynoBaHHe: KOMITBIOTEPHAsI TEXHHUKA C TIO-
KIIFOYeHUEM K HH(POPMAIHOHHO-
KOMMYHHUKAIIMOHHOH ceT «/HTepHET» U T0CTY-
TIOM B 3JICKTPOHHYIO HH(OPMAIIHOHHO-
00pa3oBaTeNBHYIO Cpeay 00pa3oBaTelbHOI opra-
HHU3alUH, BeO-KaMepbl, KOMMYHHKaI[HOHHOE 000-
pyaoBaHue, obecrieyrBaroLiee T0CTyI K CETH HH-
TepHeT (IIPOBOJHOE COETUHEHHE 1 OECIIPOBOIHOE
coemuHeHHe 10 TexHomoruu Wi-Fi)

Microsoft Windows 7 pro Jluien-
3ust Ne49487340

Microsoft Office2007 JIuuensus
Ne49487340

[NomenieHue 115t CAMOCTOSI-
TEeNBHOM paboThI 00y4aro-
HIUXCSI

(aym. 333/A)

Meo0ens: yuebHas mebenb

KoMIuiekT criennain3upoBaHHON MeOeTH: KOMITb-
IOTEPHBIC CTOJIBI

O0opynoBaHHe: KOMITBIOTEPHASI TEXHHUKA C IO~
KIIFOYEHUEM K WH(POPMAIMOHHO-
KOMMYHHUKAIIHOHHOH ceT «/HTepHET» U I0CTY-
MIOM B 3JICKTPOHHYIO HH()OPMAIIHOHHO-
00pa30oBaTeNBHYIO Cpeay 00pa3oBaTeIbHOI opra-
HU3AIMH, BeO-KaMepbl, KOMMYHHKAIIMOHHOE 000-
pyZAoBaHue, obecrieyrBaroliee T0CTyI K CETH HH-
TepHeT (IIPOBOHOE COeTUHEHHE 1 OECIIPOBOIHOE
coeiiHeHre 1o TexHoaorud Wi-Fi)

Microsoft Windows XP JIunen-
3us Ne44964701

Microsoft Office 2007 JluueH3us
Ne44964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA

ITPOMEXKYTOYHASA ATTECTALIUA

[TpoBepka JOCTHKEHHS PE3YILTATOB OOYUCHHS 110 JUCIUILIMHE OCYIIECTBIISICTCS B PAMKaX
TEKYILEro KOHTPOJIsSl YCIIEBAEMOCTH U ITPOMEKYTOUHON aTTECTALUU.

7.1. Tekyuiuii KOHTPOJIb YCIIEBAEMOCTH
Texkymuit KOHTPOJIb YCIIEBAEMOCTH BKJIIOYAET B C€0S MEPONPUSITHS MO OLICHUBAHUIO BbI-
TIOJTHCHUS 3aJIJaHHI Ha MPAKTUYECKUX 3aHATHUSX, 3aJaHUN TSI CAMOCTOSATENBHOM padoThl. Mepo-

NPUATHUS TEKYILEro KOHTPOJIS YCIIEBaEMOCTH MpHUBeieHbI B Tabnuie 7.1.

Tabmuna 7.1 — MeponpusiTsi TEKYIIET0 KOHTPOJISL YCIIEBAEMOCTH

O0o03Ha-

qeHIG HaumenoBanue dopma KOHTPOJISI

P01 CucremMbl HCKYCCTBEHHOTO MHTEJUIEKTA U YIIPABICHUE 3HAHU- KOHTp. paboTa
SIMU B JIOTUCTUKE U YIIPABJICHUH LIENSIMA MIOCTAaBOK

I1P03 |[Mognenu UTC TECT

P05 Meroabl IPUHATUSA PELICHUH MO YIPABICHHUIO UEMSMHU [10CTa- KOHTp. paboTa
BOK B YCJIOBHUSX HEOIPEJIETECHHOCTH

CP04 |IToaroToBUTH AOKJIAABI IO PACCMATPUBAEMbBIM BOIIPOCAM JIOKJIa

7.2. IIpomeskyTOYHAS aTTeCTALUS

CDOpMBI HpOMe)KYTO‘IHOﬁ aTrTeCTalvy 110 JUCHHUIIIINHC ITPUBCICHLI B Ta6J'II/II_Ie 7.2.

Tabnuua 7.2 — @opMbl IPOMENKYTOYHON aTTECTALUU

dopma
O0o3HaueHne P Ounas
OTYCTHOCTH
31(301 3K3aMeH 3 ceMeCTp

12—
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8. ®OHJ OHEHOYHBIX CPEJACTB

8.1. OneHo4HbIe cpeacTBA
O11eHOYHBIC CPEJICTBA COOTHECEHBI C Pe3yJIbTaTaMy O0yUYECHHS M0 TUCIUIUIMHE W WHINKA-
TOPaMH JIOCTHKEHHUS KOMITCTCHITHH.

NJ-1 (IIK-2)

cIIoco0eH HU3ydaTb U aHAJIU3UPOBATH HH(l)OpMaI_[I/IIO, TCXHUYCCKUEC NJAaHHBIC, ITOKA3aTCiIn U
PE3YIbTaThL pa6OTBI TPAHCIIOPTHBIX CHUCTEM H HCHCﬁ IIOCTAaBOK, HCIIOJIB30BaTh BO3MOXXHOCTH
COBPCMCHHBIX PIH(bOpMaI_II/IOHHO-KOMHBIOTepHBIX TEXHOJIOTHH IIpH YIIpaBJICHUU IICPCBO3KAMU B
peATbHOM PEKUME BPEMEHU

PesynbraTel 00y4eHus KoHTponbHblE MEpONIPUITHS

3HAET METO/bI AHAJIN3a U BBIBOJA PEIICHHUH B YCIOBHIX HEOIPEACIEHHOCTH, CIIOCO-
OBI IpecTaBICHIS U (POpMATTU3AINH HEUSTKUX 3HAHUN IS Toanepkku npuaatus  ([1P05S
YIIPaBICHYECKUX PEIICHHH.
yMeeT pa3pabaTeiBaTh MPOEKTHI M BHEIPATH: COBPEMEHHBIE JIOTHCTUYECKHE CHCTEMBI
U TEXHOJIOTUH JUIS TPAHCTIOPTHBIX OpTaHU3alUil; TEXHOJIOTHH HHTEPMOJAIbHBIX U
MYJIBTUMO/IANBHBIX IEPEBO30K; ONTUMAIHHON MaplIIpyTH3aLUHU, TPOSKTHPOBAHUS
ONTHUMAJIBHBIX IIeNel NOCTaBOK

BJIaJICCT MHCTPYMCHTAJIbHBIMU CPEACTBAMU MOAACPIKKU UCITIOJIb30BAHUEM CUCTEM
HMCKYCCTBCHHOT'O MHTCJJICKTA.

ITP03, CP04, Ox301

I1PO1

TeopeTnyeckue Bonpockl K KOHTPOJbHOMH padore [1P01

1. YnpaBiieHue J0rMCTUYECKOM CUCTEMOM, OCHOBAaHHOE Ha 3HAHMSIX.
2. O6yuatoniasicst OpraHu3alus.

3. CtpykTypa u Ki1accupuKaus 3HaHUH OpraHU3altH.

4. YpaBieHre 3HaHUSMU U MOJIEPKKA MPUHATUS PELLICHUH.
5.CucteMsbl ynpaBlIeHUs] 3HAHUSMU.

6. Mnxxenepust 3HaHUM.

7. Mogenu npeacTaBiacHUs 3HAHUM.

8. [IpoiyKIIMOHHBIE MOJIEIIH.

9. O0u1Me NOHATHS, CBA3aHHBIE C UHTEIJIEKTYaIbHBIMU TPAHCIIOPTHBIMU CHCTEMaMHU.
10. Knaccuduxanus UTC.

11. OcHoBHble cdepsl npumenenus UTC.

12. UTC u norucruxa.

TecToBble 3aganus k [1P03

1. Llens uHTErpaMy 111 pa3pabOTYMKOB UHTEIUIEKTYATIbHBIX CUCTEM:

a) metogosorusi 9C, KoTopasi 0XBaTbIBa€T METO/IbI JOOBIYM, aHAIN3a U BBIPAXKEHUS B Mpa-
BUJIaX 3HAaHUU DKCIEPTOB.

0) obecrieunTh psj CPENCTB, MPEACTABIECHHBIX B OCHOBHOM B TEXHOJIOTUU 0a3 JaHHBIX, HO
npucnoco0i1eHHbIX K TpeboBanusam CYB3.

B) 00€CreuuTh CO3/IaHUE €UHBIX NHCTPYMEHTAIBHBIX (SI3IKOBBI CPEJCTB, YCIEUIHO U 3(-
(EeKTHUBHO peanu3yloluX METOJbl 10CTyNa K WHpOpMalMU U 0OpabOTKU ee, TUIIUYHbIE U IS
MCKYCCTBEHHOI'O MHTEJUIEKTa U JJIsi TEXHOJOTUHU 0a3 JaHHBIX, U HE 3aBUCSIINE OT TOrO, TJe 3Ta
uHpOpMalKs pa3Melaercs.

I') COBOKYITHOCTb MOJIJIel, METOJJOB U TEXHUYECKHX MPHUEMOB, HAllEIEHHBIX Ha CO3/IaHUE
CHCTEM, KOTOpbI€ TPeHa3HAYEHBbI I PEeLIeHNs TPoOJIeM ¢ UCII0JIb30BaHUEM 3HAHUI

2. Mogens — 310...
a) HauMeHee a0CTpaKTHas MOJACNIb — SIBIIsICTCA (PU3NUYECKON KOMHUEH CHCTeMbI, OOBIYHO B
OTJIMYHOM OT OpHUIMHaJIa MaCH_ITaGG




43.04.01 Cepsuc
«TeXHONOTMH OpTaHU3AINH JIOTHCTHYCCKUAX YCIYT M CEPBUC HA TPAHCIIOPTEY

0) BOCTIPOM3BOAMT MPOCTON «CHIUMOKY (HITH «CJIETIOK)) CHTYaIlHH.
B) YIIPOIIEHHOE MPEICTaBICHHUE WU a0CTPAKIMS 1eHCTBUTEIBHOCTH.
T') UCTIOJB3YIOTCS JIJIsl OLICHKU CLIEHAPUEB, KOTOPbIE MEHSAIOTCSI BO BPEMEHHU.

3.Kakue npusHaky MHPOPMAIIUN CYIIECTBEHHO BIUSIOT Ha 3(PQEKTHUBHOCTH YIpaBIeHYE-
CKHUX pelIeHui?

a) KOJINYeCTBO, (hopMa MpeICTaBICHUs, JOCTYITHOCTb;

0) CBOEBPEMEHHOCTb, [10JIHOTA, IOCTOBEPHOCTH;

B) CTOMMOCTb, Ka4€CTBO, OJIE3HOCTH;

I') CUCTEMaTUYHOCTb, IEPUOJANYHOCTD, a/IeKBATHOCTh

4. UCYTII — uHTeINIeKTyalIbHAsA CUCTEMA YIPaBJICHHUS TPAHCIOPTHBIMH MOTOKAMH MpEI-
Ha3HayeHa:

a) yIpaBIsATh U KOHTPOIUPOBATH PEKUMBI pabOThI CBETOPOPOB

0) yIpaBisTh IEKTPOHHBIMHU Ta0JIO HA OCTAHOBKAX OOIECTBEHHOTO TPAHCIIOPTA

B) JIJIsl aBTOMATHU3HPOBAHHOW OTIAThI MAPKOBKHU

5. HTennexTyanbHblid aHanu3 AaHHbIX wid Data Mining:

a) nH(pOpMaIHs, KOTOpasi OpraHu30BaHa M MPOAHAIM3UPOBAHA C IEIBIO CIeNaTh €€ MOHST-
HOM U MPUMEHUMOM 7S pelIeHUs 3a/1a4l WM TPUHATUS PEeLICHUI.

0) TepMHH, UCIIOJIB3YEMBIH JJISl OMMCAHUS OTKPHITHS 3HAHUN B 0a3ax JaHHBIX, BBIACIICHHUS
3HAHUU, U3BICKAHUS JAHHBIX, UCCIEAOBAaHUS JaHHBIX, 00pabOTKH 00pa30B JaHHBIX, OUUCTKU U
cOopa JaHHBIX; 3/1€Ch XK€ MoaApasyMmeBaeTcs comyrcrBytomiee [10.

B) omniepaTuBHas 00pabOTKa TpaH3aKIHI

6. 3agaueil nH(OPMAIIMOHHOMN JIOTUCTUKH SBISETCA. . .

a) opraHuzanysg MHOOPMALMOHHOTO OOCTYKUBAaHUS MTPOU3BOJCTBEHHBIX U TPAHCIOPTHBIX
NOpa3eJICHUI IPEeaIPUATHS

0) co3aHNe UHTETPAIbHBIX aBTOMaTU3UPOBAHHBIX CUCTEM YIIPABJICHUS

B) o0OecrieyeHre TOYHOT0 COOTBETCTBHS MEKIY KOJIMUYECTBOM 3aI1acoB M MOTPEOHOCTSIMH B
HUX

7. OcHOBHas 3ajada pa3BUTHS WH(GOPMAIIMOHHOHN JIOTHCTUKUA B MHIYCTPHUAIBHO Pa3BUTHIX
CTpaHax COCTOMT B...

a) obecrieyeHNH aJanTUBHOCTH IPOU3BOJICTBA K NOTPEOHOCTSIM phIHKA

0) co3ITaHUM CTPYKTYPbI KOHTPOJIS

B) 3aMeHe (U3NYECKUX 3aacoB HaIeKHOM HHpopMaIiie

8. KorTponupyemsiii mapamMeTp Ha MPOU3BOICTBE B paMKax MH(OPMAITMOHHON JIOTUCTHYE-
CKOH CeTu:

a) BpeMsl JIOCTaBKH

0) MPOM3BOJCTBEHHAS MOIIIHOCTh

B) CPOKHU ITPOU3BOJICTBA

9. Ha yem oCHOBaHbI METO/IbI MOAECTUPOBAHUS?

a) Ha pPelICHNN MaTeMaTHYEeCKUX 3a/au

0) Ha MCMOJIb30BAHIUHN KOMITbIOTEPHOM TEXHUKHU

B) Ha COCTABJICHUU MTPOTHO30B

T') Ha IOCTPOCHUH U U3yUYCHUH MOJIEJICH CHCTEM M MPOIECCOB

14—
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10. Bepno snu yrBepxknaeHue: MurennekryanbHbele TpaHcnopTHble cucrteMbl (UTC) — ato
KOMILJIEKC COBPEMEHHBIX HMHTETPUPOBAHHBIX MH(POPMALMOHHO-KOMMYHUKALMOHHBIX CUCTEM HU
TEXHOJIOTH, @ TaKKE€ CPEJICTB aBTOMAaTU3aLlMU C TPAHCIOPTHBIMU CPEACTBAMM, TPAHCIOPTHOMN
UHPPACTPYKTYPOIl U MOJIB30BATEISIMH, KOTOPbIE OPUEHTUPOBAHBI HA MOBBIILIEHUE 0€301aCHOCTH
1 3(PEeKTUBHOCTH TPAaHCIOPTHOTO Iporecca, KOM(POPTHOCTH AJIsl BOAUTENCH U TMOJIb30BaTeeH
TpaHCHOPTA.

a) na

0) HeT

11. YTo Takoe UCKYCCTBEHHBIN MHTEIIIEKT?

a) HayKa, MOJEJINPYIOLasi OBEICHUE YETI0BEKA

0) HayKka O IIPEICTABIICHUH 3HAHUHN

B) HayKa, 3aHUMAaIOIasCs aBTOMaTU3alueil pa3yMHOT0 [TOBEACHMUSI
') HayKa, OCHOBaHHAs Ha 3HAHUSX CIIECLHUATINCTOB

12. I3 kaKkuX 3TaroB COCTOMT aHAJIU3 TEKCTOB Ha €CTECTBEHHOM si3bike? BriOepute HeBep-
HBIN OTBET.

a) MOpP(hOJIOTHYECKUI aHATN3

0) CeMaHTHYCCKHIA aHATH3

B) IparMaTHYeCKUi aHAIIN3

r) hoHEMHBIN aHAIIN3

13. TloBeneHue MporpaMMBbl CYMTACTCS MHTESIUICKTYaIbHBIM, KOTOPOE OYyIIeT. ..
a) obecrieynBaTh OOIICHUE C YSIIOBEKOM Ha €CTECTBEHHOM SI3bIKE

0) MOZIETMPOBATh Pa3yMHOE TTOBEJACHUE YeTIOBEKA

B) o0ecrieunBaTh MPUHIATHE PEIICHUsI Ha YPOBHE dKCIepTa-npodeccroHana

14. HazoBuTe ciocoObl 3aiuThl HHGOpMAaIMU IpU paboTe B CETH MPU MOMOIIU IPOrpaMm-
HBIX CPENCTB

a) CUCTEMBbI apXHUBHUPOBAHUS U AyOIUpoBaHus HHOpMaLnu;

0) orpaHuuYeHUE JOCTYIA B IOMEIIEHUs, pa3paboTKa cTpaTeruu 6€30macHOCTH (PUPMBI;

B) CpelCTBa (PM3UYECKOM 3alUThI, TPOrPaMMHBIE CPEJICTBA, aIMUHUCTPATUBHBIE MEPHI;

I') aHTUBUPYCHBIE MPOrPAaMMbl, CHUCTEMBbl pa3rpaHUYEHHs] MOJHOMOYWMN, MPOTrpaMMHbIE
CpeICTBa KOHTPOJIA JJOCTYTa

15. O0beM uccrenoBaHuil U pa3pabOTOK B OOJIACTH HEHPOHHBIX CETe Pe3KO0 BO3pOC B
HacTosIIee BpeMs Oiaroapsi Tomy, 4ro...

a) TOJBKO HeWpokuOepHEeTHKa oOecreurnBaeT MOJeTUpoBaHHE (DYHKIMHA OMOIOrMYECKHX
cHCTEM

0) MOSBUIMCH HEHPOIIPOLIECCOPHI, TPAHCIIBIOTEPHI U T.11.

B) TIOSIBUJIMCH HOBBIE METO/IbI PELIEHUS 3aad B 00JacTH HEHPOKUOEPHETUKH

Teoperuyeckne BONpochbl K KOHTPOIbHOU padore ITP0S

1. Knaccuduxanus 3aaay ynpaBieHus LEMsAMHU [TOCTaBOK U METOJIOB y4YeTa M aHallu3a He-
ONPEIETEHHOCTH.

2. IlpunsaTHE peleHne B YCIOBUIX HEONPEAEIEHHOCTH.

3. BaifecoBckuii moaxon.

4. Beion pemieHuit Ha ocHoBe Teopuu Jlemmcrepa-1lladepa.

5. BeIBoJ perieHnii Ha OCHOBE TEOPUH YBEPEHHOCTH.

6. IIpencraBnenue u opmannzanus HEYSTKUX 3HAHUM.

7. HedeTkrie MHOXKECTBA U OTEpPAIUH C HUMHU.
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8. Heuertkast joruka v npuOIMKEHHBIC PACCYXKICHUSI.

9. KoruutuBHbIE MOJIENIM U MEHTAJIbHBIE KAPTHI.

10. Brinenenue (pakTOpOB UCCIEAYEMON CUTYAIIHH.

11. dopmanu3zanus BIUSHUS Ka4€CTBEHHBIX (aKTOPOB.

12. ®opmupoBaHue ClieHAPUEB PA3BUTHS CUTYAIHIA.

13. [IpoBeneHue ClieHapHBIX PACYETOB HA KOTHUTUBHOM MOJIEINH.

14. HcTpyMEHTBI TOCTPOEHUSI KOTHUTUBHBIX MOJEIIEH.

15. [IpumeHeHre KOTHUTUBHBIX MOJEJIEH B CTPATErMYECKOM INTAHUPOBAHUU Pa3BUTHS JIO-
TUCTUYECKON CUCTEMBI.

16. Onpenenurte nousitue «CucreMa NOJACPKKU IPUHATUS PEILICHUI .

17. OcnoBubie komnoHeHThl CIIIP. Kakue moacuctemMbl BXOAAT B CUCTEMBI MOJACPKKI
MIPUHSTUS PEIICHUIA?

18. Kak MO>xHO KJ1acCH(PUIIMPOBATH CUCTEMY MOAJCPKKHU MPUHSITUS PELICHUN?

19. Kakue ObIBalOT apXUTEKTYPhI CUCTEM MOICPIKKU MIPUHSITHS PEIICHUN?

20. [NonsiTue kauecTBa naHnHbIX. OCHOBHBIC MPUYMHBI HU3KOTO KauecTBa nanHbix B CIITIP.

Teopernueckne BONpocsl k 3k3ameny Ik301

1. Ctpykrypa u ki1accudukanus 3HaHUN OpraHu3aluu.

2. YrpaBlieHH€ 3HaHUSIMH U MOJJIEP’KKa NpUHATHUS perieHuid. CucTeMbl yIpaBieHHs 3Ha-
HUSIMH.

3. Mognenu npencrasinenust 3HaHui. [Ipoaykunonnsle mozpenu. CeMaHTHYECKHE CETH.
®peimsl.

4. Ontonoruu. S3piku Gopmanu3anuu oHToIOrui. CUCTEMbl OTHOJIOTHYECKOTO MHXKUHU-
pUHTa ¥ IPUKJIAJIHBIE OHTOJIOTHH B OM3HECE.

5. Cucremnl Text Mining. Haznauenue, ¢pyHkiuu, apxutektypa. O0nacTé MpUMEHEHHs.
Texnonoruun Web Mining.

6. MynbTHareHTHas cucTeMa M ee apxurekrypa. [I[pumMeHeHue B orucTuke.

7. VIHTeIeKTyaIbHBIN MTOUCK C MCIIOJIb30BAaHNEM MHOTOAr€HTHBIX TEXHOJIOTHIA.

8. VIHTeeKTyanbHbIi MOUCK C UCTIOJIb30BAaHHUEM OHTOJIOTHIA.

9. IIpyHIHMIIBI AETIEHTPAITM30BAHHOTO OTNIEPATHBHOTO TUTAHUPOBAHMSI B JIOTUCTHYECKUX CH-
CTeMax € UCIOJIb30BAHUEM MYJIbTHAT€HTHBIX CUCTEM.

10. Business-to-Business (B2B)-ceTs.

11. OcHOBHBIE KJT1aCChl aT€HTOB MYJIbTHATEHTHBIX CUCTEM B JIOTHCTHKE.

12. TlpuHsTHE pEelIeHHEe B YCIOBUSIX HEOMPEISIICHHOCTH.

13. IlpeacraBienue u popManusanus HEUSTKUX 3HAHUM.

14. HedeTkue MHOXKECTBA U OTIEpaIlMU C HUMHU.

15. Heyerkas noruka u npuOIMKEHHBIE PACCYXKICHHUS.

16. KorHuTHBHBIE MOJIEH U MEHTAJIBbHBIE KapThl. O0IacTH TPUMEHEHHUS.

17. Ilpumeps! ucnons3zoBanus UTC B TOrHCTHYECKUX CUCTEMAX.

18. IMepcnekTuBHBIe UTC B JTOTUCTHKE W METISIX MTOCTABOK.

Tembl 10KJI2I0B K caMOCTOsITeIbHOM padore CP04

1. Omnpenenenue OCHOBHBIX TEHJEHIMH IHU(POBU3ALMHU LIENEH MOCTAaBOK U JIOTUCTUKH B
IPOMBIIIIIEHHOCTH U TOPTOBJIE.

2. Mertononoru4eckue actekTbl HuppoBoil TpanchopMaluu Hernel NocTaBokK.

3. lludpoBbie TBONHUKH.

4. Konneriiust Supply Chain Control Tower B VIIII.

5. YcToitunBOCTh 11eneil MocTaBoK.

6. O030p nMepCneKTUBHBIX HU(PPOBBIX TEXHONOTUH B oructuke n YLII

7. JlomomHeHHasT peaIbHOCTh
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8. [lepcrieKTHBBI TPUMEHEHUS U(DPOBBIX TEXHOJIOTUH aHanu3a OOJBIINX JAHHBIX U Tpe-
JTUKTUBHON aHAIMTHKU

9. IIpo6iieMbl U TIEPCTIEKTUBBI UCIIOIB30BAHUS TEXHOJIOTHH OJIOKUEHH

10. Unrepuer Beweii (10T — Internet of Things).

11. O6naunsie cepsucsl (Cloud Software/Services).

12. Po6GoTHI, IpOHBI, O€CTMIIOTHBIE aBTOMOOWIH, 3D-11e4yaTs.

13. MonenupoBaHue ¥ pEMHKUHUPUHT OM3HEC-TIPOIIECCOB B IETISIX MOCTABOK

14. TIpumeHeHne MYJIbTUAr€HTHBIX TEXHOJIOTHUH NI MUGPOBU3AIUN JIOTHCTHKUA W IEneil
noctaBok (MASSC).

15. KoMmbroTepHOE MOACIUPOBAHUE JTIOTUCTUUECKUX OU3HEC-TIPOIIECCOB U CUCTEM B IIEIAX
MOCTaBOK.

16. JIuzaitH 1 IMUTAITMOHHOE MOJICITMPOBAHUE IETICH MOCTABOK

8.2. Kpurepum u mKajabl OlleHMBAHUS

Kaxxnoe MeponpusitTiie TEKyIIEro KOHTPOJIS YCIIEBAEMOCTH OLICHUBAETCS IO IIKaJe «3ayTe-
HO», «HE 3aYTCHOM.

OreHKa «3a4TEHOY» BBICTABIISCTCS 00YYArOIIEMYCs IPU BBIITOJIHEHUU BCEX YKa3aHHBIX IT0-
kazareneit (Tabmuna 8.1), AoMycKalOTCs HECYIIECTBEHHbIE HETOUHOCTH B M3JI0XKEHUH U 0(HOpM-
JICHUH MaTepualia

[Ipu HeBbIMOTHEHUH XOTSI OBl OAHOTO M3 MOKa3aTesieil BHICTABISETCS OIEHKA «HE 3auTe-
HOY.

Tabnuna 8.1 — Kpurepun onieHuBaHUSI MEPONPUATHN TEKYIET0 KOHTPOJIS YCIIEBAeMOCTH

HaumenoBanue,
ITokaszarens
0003HaYeHUE
KonTponbHas o .
MPaBUIILHO BBITIOJHEHO HE MeHee 50% 3ananuii
paborta
Tect MPaBUJILHO BBINOJHEHO HE MeHee 65% 3aaHuii
TeMa JI0KJIa/la pacKpbITa, chopMyIHpOBaHbI BHIBOIBI;
Joxian co0utoIeHbI TpeboBaHUs K 00beMy M 0(hOpMIIEHHUIO JTOKJIaAa (IPEe3eHTAIMH K
JOKJIaNy);

[Tpu oueHuBaHUU PE3YyIBTATOB OOYUYEHMSI MO JUCHUILIMHE B XOJ€ MPOMEXKYTOUYHOU arTe-
CTallUU UCIIOJIb3YIOTCS CIEAYIOINE KPUTEPUN U LIKAJIBI.

Ox3ameH (Ox301).

3amaHne COCTOUT U3 2 TEOPETHYECKUX BOIIPOCOB

Bpewms Ha noarorosky: 60 MUHYT.

OrneHka «OTIUYHO» BBICTABIISAETCA O0y4aroleMycs, €Clid OH IIYOOKO M MPOYHO YCBOWI
IIPOrpaMMHBIM MaTepuas, UCYEPIBIBAOIIE, TIOCIEN0BATENBHO, YETKO U JIOTUUECKH CTPOMHO €ro
U3JIaraeT, yMeeT TECHO YBA3BIBATh TEOPHIO C MPAKTUKOW, CBOOOJHO CHpaBiseTcs ¢ 3aJadaMu,
BOIIPOCAMH U JPYTUMH BHJIaMU IPUMEHEHUS 3HaHWM, HE 3aTPyJHAETCS C OTBETOM IIPU BUIOU3-
MEHEHUH 3a/laHui, UCIOJIb3yeT B OTBETE MaTepual PEeKOMEHAYEMOW JUTepaTyphl, MPaBUIbHO
00OCHOBBIBAET MPUHATOE PELICHHE, BIIaJIeeT PA3HOCTOPOHHIUMHU HaBBIKAMHU.

OrneHka «XOpoIlo» BBICTABISIETCS 00yJaroeMycs, €Clid OH TBEPAO 3HAET MPOrpaMMHBIH
MaTepuai, TpaMOTHO U IO CYLIECTBY M3JIaraeT €ro, He JOIYCKas CYIECTBEHHBIX HETOUHOCTEN B
OTBETAX Ha BOMPOCHI, IPABUIILHO NPUMEHAET TEOPETUUECKUE MTOJIOKECHUS ITPU PELICHUH NTPAKTH-
YECKUX 3aJIaHUM.

OneHka «yIOBJIETBOPUTEIBHO» BBICTABIISIETCS OOY4YaIOLIEMYCs, €CIM OH MUMEET 3HaHUs
TOJILKO OCHOBHOT'O MaTepHajia, HO HE YCBOWJI €ro JeTajlel, JI0IycKaeT HETOYHOCTHU, HEI0CTa-

17—
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TOYHO TpPaBWIbHBIE (POPMYTUPOBKU, HAPYIIECHHUS JOTMYECKOW IMOCIEI0BATEILHOCTH B HU3IIOXKe-
HUU MPOTPaMMHOI0 MaTepuasa.

OreHka «HEYyIOBIETBOPUTEIHHOY» BBICTABIAETCS 00ydaroeMycsi, KOTOpbIi HE 3HAeT 3Ha-
YUTENIbHOM YacTH MPOrpaMMHOT0 MaTepHalia, JI0MyCcKaeT CyIeCTBEHHbIE OIIMOKM B OTBETaX Ha
BOIIPOCHI, HEYBEPEHHO.

Pesynbrar 00y4deHHs O TUCHUIUIMHE CYUTAETCA TOCTUTHYTHIM IPU MOIYYEHUU 00ydaro-
IIMMCSI OLEHKH «3a4TEHO», «yJIOBIETBOPUTEIBHOY, «XOPOILO0», KOTIMYHO)» 10 KaXI0My U3 KOH-
TPOJIBHBIX MEPONPUATUH, OTHOCAIIUXCS K TAHHOMY Pe3y/ibTaTy O0y4eHUsI.
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EE

1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 1O JUCHUIIVIMHE U

MECTO B CTPYKTYPE OIIOII

[{enb oCBOCHHMSI TUCIUTUIMHBI — JOCTHKCHHE IJIAHUPYEMBIX PE3yJIbTaTOB 0OyueHus (Tad-
auna 1.1), COOTHECEHHBIX C MHIMKATOPAaMU JOCTHKEHUS KOMIETCHIIMH U IIeJIbI0 pean3aluu

OIIOII.
JlucuumnianHa BXOAUT B

COCTaB 4YacTu 00pa3oBaTelIbHOW Mporpammbl, (HopMHpyeMoit

Y4aCTHUKaMU 00Pa30BaTEeIbHBIX OTHOIICHUH.

Tabmuna 1.1 — Pe3ynbraThl 00y4eHHs 10 JUCHUTUINHE

Kox, HammeHoOBaHHE
WHIUKATOpa

PCSy.TIBTaTBI O6y‘ICHI/IH 110 JUCHHUITIIINHE

IIK-2 Cnoco0eH 000CHOBBIBATH HANIPABJIEHHSI 1eSITEJIbHOCTH 10 Pa3padoTKe KOHUENIUH U

CTpaTErum pasBuTusi CCpBUCH

oM ACATCJIbHOCTH, BHEAPATH UBMCHCHUSA U MHHOBAITUM

NJ-1 (TIK-2)

CHOCOOCH M3y4aTh M aHAIHU3H-
poBaTh HWH(OPMALUIO, TEXHU-
YecKHe JaHHbIe, MOKa3aTelu U
pe3yabpTaTtel  pabOTBI  TpaHC-
MOPTHBIX CUCTEM B cdepe cep-
BHCA; WCIIOJB30BATh BO3MOXK-
HOCTH COBpPEMEHHBIX HH}Op-
MAaIMOHHO-KOMITBIOTEPHBIX
TEXHOJIOTHH TIPU yIPaBJICHUH
nepeBo3KaMi B PeallbHOM pe-
KM€ BPEMEHHU.

3HaeT METO/Ibl aHAJIM3a U BBIBOJA PELICHUH B YCIOBUSX HEOIpe-
JIeICHHOCTH, CTIOCOOBI NPEICTABICHUS U

(hopManM3auy HEYETKUX 3HAHUHN ISl IOJACPKKY TPUHSATHUS
CTpaTernyecKUX yNpaBJIEHYECKUX PELICHUN B CEPBUCHOM Jiesi-
TEIBHOCTH

YMEET p33pa6aTBIBaTb IMPOCKTBI U BHCAPATb: COBPECMCHHBIC JIO-
TUCTUYCCKUC CUCTEMBI U TCXHOJIOTHU I TPAHCIIOPTHBIX Opra-
HPIS&I.IHFI; IMPOCKTUPOBAHUA OIITUMAJIbHBIX Lernel MoCTaBoOK

YMECT UCIIOJIB30BATh TEXHUYCCKHUE CPCACTBA U ITPUKITAAHBIC
IporpaMmMbl KaK OCHOBY TCXHUYCCKOI'O U ITPOTrpaMMHOI0 obec-
MEYCHUA aBTOMATH3UPOBAHHBIX I/IH(l)OpMaHI/IOHHBIX CUCTEM.

Pe3ynpraThl 00y4eHUs: O AMCLUUIUIMHE JTOCTUTAIOTCS B PaMKax OCYIIECTBJICHUS BCEX BU-
JIOB KOHTAaKTHOI M CaMOCTOSITETbHON pabOThl 00YJaroIIMXCsl B COOTBETCTBUU C YTBEPKICHHBIM

y‘le6HLIM IIJIAHOM.

I/IHI[I/IKaTOpI)I JOCTHIKCHU A KOMHeTeHHI/Iﬁ CUHUTAIOTCA C(i)OpMI/IpOBaHHBIMI/I IIpu JOCTUKE-
HUH COOTBCTCTBYIOIIUX UM PE3YJILTATOB O6y‘ICHI/I$I.
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2. OBBEM JJUCHUTLIAHBI

O0BbEM AUCHUIUIMHEL COCTABIAET 4 3aueTHBIE €qUHUILIBI.
Hwxe mpuBeneHo pacrpeeseHune oomero oobeMa TUCIUILIMHEI (B aKaJIeMAYECKHX Jacax )
B COOTBETCTBUU C YTBEPKJICHHBIM yUE€OHBIM IJIAHOM.

®opma o0yueHus
Bunpr pador OvyHas
3 cemectp

Konmaxmmnan paboma 68

3aHATHS JIEKLIMOHHOI'O THIIA 32

11a00paTOPHBIC 3aHITHUS

MIPAKTUYCCKHUE 3aHITHS 32

KYpCOBOE IPOCKTHPOBAHUE

KOHCYJbTaIlUN 2

IIPOMEKYTOYHAs aTTeCTallUs 2
Camocmoamenvnasn paboma 76

Bcezo 144
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3. COAEP) KAHUE JUCIUITJINHBI

Paszgean 1. UndopmannonHoe odecriedeHne JOruCTUKA

Ponb, mepcniektuBbl U 3 (HEKTUBHOCTH MPUMEHEHUsT HH()OPMAIIMOHHBIX TEXHOJIOTHIA B JIO-
ructuke. MHbopManmonHble TOTOKK B JIOTHCTUYECKUX cucTeMax. MHbopmanmonnas uHTerpa-
1[MA B JIOTUCTHUKE.

I[MpakTuyeckue 3aHATHSA

[TPO1. MadopManimoHHOE 0OeCTICUeHNE JIOTHCTUKH

CamocrosiTesbHasi padora:

CPO1. 1o koHCcIIEKTaM JIEKIUA U PeKOMEHI0BAHHOW JIUTEpaType MOATOTOBUTHCS K OMPOCY
no treMe «MHpopmanronHoe obecriedeHre JOTUCTHKI.

Pasnen 2. Dj1eKTPOHHBI JOKYMEHTO0000POT B JIOTHCTHKE.

Cucrema >1eKTpOHHOTO oOMeHa naHHbIMU. [lnaTthopmel, coennHEHNsI U CTaHAAPTHI AJICK-
TPOHHOI'O 0OMeHa JaHHbIMU. OrpaHUYEHUs B MCIIOJIb30BaHUU JIEKTPOHHOIO OOMEHA TaHHBIMHU.
OrpannyeHHs B UCTIOIB30BaHUH IEKTPOHHOTO 0OMEHA JaHHBIMHU.

CamocrosiTesibHasA padora:
CP02. [ToarotoBUTH AOKIAABI HA TEMY «IEKTPOHHBIN TIOKYMEHTOOOOPOT B TIOTUCTHKE).

Pasznea 3. DnexrponHas naeHTHUKAIUS

ABToMaTHuecKas UIEHTU(UKALUS apaMeTpoB TOBAPHO-TPAHCIOPTHBIX MOTOKOB. Mcmonb3o-
BaHUE IITPUX-KOJOBBIX TEXHOJIOTUH. PannodacrtoTHas naeHTuduKamms ynakoBOK M rpy30B B ceTe-
BOM CTPYKTYype IieTiel MOCTaBOK. DJIEKTPOHHbIE NACHTH(PHUKALIMOHHBIE KapTHI.

IIpakTH4eckne 3aHATHA

[TP02. DnexTpoHHas UAECHTU(DUKALIHSL.

CamocrosiTenbHas padora:

CP03. Tlo koHCHEKTaM JIEKIUI MOJArOTOBUTHCS K KOHTPOJIBHOW paboTe Ha Temy «DNek-
TPOHHAas UACHTU(DUKALIHSI

Pa3nen 4. Cuctema MOHUTOPUHTA 1eMell MOCTABOK

OcHOBHBIE 3a/1a4M TEXHOJIOTUH WH(GOPMAIIMOHHON CHCTeMbl MOHUTOpPHUHIA Lieneil mocra-
BOK. MH(hopMallnOHHBIE CUCTEMBI CIIEKEHUS CBSA3M U JucneTYepu3anuu Tpaicnopra. CoyTHHUKO-
BbI€ CHUCTEMBI CBSI3W M HaBUTanuu. ['eomHpoOpMalnoOHHBIE CUCTEMbI B joructuke. OCHOBHBIE
IPOTPAMMHBIE MPOIYKTHI MCIIOJIb3YeMbIE B JIOTHCTUYECKUX CHCTEMaX MPOMBIIUICHHBIX U KOM-
MEpPYECKHX KOMITaHUH.

[TpakTrueckas padota

ITP04 CucreMa MOHUTOpPHUHTA LIETIEN TIOCTABOK

CamocrosiTenpHas padora:

CP04. ITo xoHCHIEKTaM JIEKIIMI MOATOTOBUTHCS K KOHTPOJIbHOM paboTe Ha Temy «Cucrema
MOHUTOPHHIA LENEN TOCTABOK»

Pa3znea S. KopnoparuBHabie HHGOPMALMOHHbIE CHCTEMBI
Tunsl u cTpykTypa Kopnopauuil. OCHOBHbIE CBEJECHUS O KOPHOPATUBHBIX MH()OPMAIMOHHBIX
cuctemax. Crannapt MPS. Crannapt MRP. Crangaptr MRP II. Crangapt ERP. Crannapt CSRP.

CamocrosiTeibHas padora:
CPO05. IToaroToBUTH JOKJIAIEI

Paznen 6. Bo3amo:kHocTH Mcnosib3oBanus Internet B orncruxe.
WuTtepHer B noructuke. BupTyanbHbiit toructuueckuil neHTp. OOmayHble BHIYUCICHUS.

Y -
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I[IpakTnyeckue 3aHATHS
TTP0S. Bo3MOKHOCTH HUCIIOIL30BaHUs Internet B IOTHCTUKE

CamocrosiTesibHas padora:
CP06. 1o maTepuanaM KOHCIIEKTOB JICKITUH TTOATOTOBUTHCS K KOHTPOJIBHOU padboTe
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4. IEPEYEHb YYEBHOM JIUTEPATYPHI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT U1

4.1. YueOHas quTepaTypa

1. iBanoB @.®. MHTEemIEKTyanbHbIE TPAHCIOPTHBIE CUCTEMBI [ DNEKTPOHHBIH pecype] / D.
®. UBaHoB . - PesxuMm moctyna k kaure: http://www.iprbookshop.ru/29457.html

2. VIHTeIIeKTyabHbIE CUCTEMBI TIPOSKTUPOBAHUS M YIIPABJICHUS TEXHHUECKUMHU OOBEKTa-
MU [DnekTpoHHBIN pecypce]: yueb. mocodue. U. 1 / B. A. Hemtunos, M. H. Kpacusuckuii, C. B.
Kapnymkun u ap. - Tam6os: ®I'BOY BIIO "TI'TVY", 2016. - Pexum jgoctyna K KHH-
re: http://www.tstu.ru/book/elib/pdf/2016/nemtinov_a.pdf .

3. WHremnekryaibHble WHOOPMAIMOHHBIE CHCTEMBI M TEXHOJIOTHH [JDJCKTPOHHBIA pe-
cypc]: yue6. mocodbue / FO. 1O. I'pomos, O. I'. Banosa, B. B. AnekceeB u np. - TamOoB:
DI'BOY BIIO TI'TY, 2013. - Pexum JIOCTyma K KHH-
re: http://www.tstu.ru/book/elib1/exe/2012/gromovl_t.exe.

4. Y4eOHO-METOMYECKOE MMOCO0Me Mo AuCHUILINHE VMHTeUIeKTyalbHble HH()OPMAIMOH-
HBIE CUCTEMbI M TE€XHOJOTHH [DnekTpoHHsbli pecype] / coct. E.H. Typyta . - Pexxum noctyna k
kHure: https://www.iprbookshop.ru/61479.html

4.2. llepuoguyeckas Jureparypa
1. Hayka u TexHHKa B JIoposkHOM oTpaciu https://www.elibrary.ru/title_about.asp?id=8902

4.3. UnTepHeT-pecypchl, B TOM 4YHCJIe COBPeMeHHbIe npodeccuoHalbHble 0a3bl JaH-
HBIX 1 HH(POPMAHOHHbIE CIIPABOYHBIE CHCTEMBI

YuuBepcuterckas nHpopmarmonnas cuctema «POCCHUS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas crcrema «KoHcynpTant+» http://www.consultant-urist.ru

CnpaBouHo-nipaBoBas cucrema «["apant» http://www.garant.ru

basa nanneix Web of Science https://apps.webofknowledge.com/

baza mannbix Scopus https://www.scopus.com

[Moptan oTkpbITHIX AaHHBIX Poccuiickont deneparuu https://data.gov.ru

baza oOTKpeITBIX JaHHBIX MuHHCTEpCTBA TpyJa MW CcoLManbHOM 3amuTel PO
https://rosmintrud.ru/opendata

ba3a nanneix Hay4noii snexrponnoii onbmmorekn eLIBRARY.RU https://elibrary.ru/

baza nannbIx mpodeccnoHanbHbBIX CTaHAApTOB MMHMCTEPCTBA TPYy/la U COLMAIBHON 3alllu-
o1 PO  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

bazbr qanabIx MUHUCTEpCTBA SKOHOMUYECKOTro pazutus PO http://www.economy.gov.ru

ba3a oTkpeIThIX naHHBIX PochuamonuTopunra http://www.fedsfm.ru/opendata

DnexkTpoHHas 0a3a naHHbIX «3aarenbeTBo Jlanby https://e.lanbook.com

DnexTponHas oubmmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

baza manHBIX «OneKTpOHHO-OMOMMOTeUHas cuctema «9bC FOPAMT» https://www.biblio-
online.ru

baza naHHBIX 25eKTpOHHO-OMOIHoTeunHoi cuctembl TI'TY http://elib.tstu.ru

denepanbHas rocyaapcTBeHHas HHGpoOpMalMoHHas cucteMa «HarmoHnanbHast 3JeKTpOHHAS
6ubnuorexa» https://H36.pd

HanumonansHbIil mopTai oHaiiH 00yuenus «OTKpbiToe 0Opa3zoBanuey https://openedu.ru

OnekrponHas 6a3a nanssix "Polpred.com O630p CMUN" https://www.polpred.com

Odunnanbubiii cadT denepaqbHOT0 areHTCTBa MO0 TEXHUYECKOMY PEryJIMpOBAaHUIO U MET-
postoruwu http://protect.gost.ru/
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Pecypchbl anekTpoHHON HH(POPMAIIMOHHO-00pa30BaTENbHON CpElbl YHUBEPCUTETA MPE-
CTaBJICHBI B JIOKQTbHOM HOpMaTUBHOM akTe «llojoxkeHue 00 37IeKTpOHHON MH(POPMAIOHHO-
oOpa3oBatenbHOM cpee TaMOOBCKOT0 TOCYAapCTBEHHOTO TEXHUYECKOTO YHUBEPCUTETAY.

DneKTpoHHbIE 00pa30BaTeNIbHBIE PECYPChl, K KOTOPHIM 00€CIedeH JOCTyH O0y4aronmxcs,
B T.4. HpI/ICHOCO6HeHHbIe AJI1 UCIIOJIB30BaHUs MHBAJIMAAMH WU JIMIAMHU C OI'paHUYCHHBIMU BO3-
MO>KHOCTSIMH 3/10pPOBbsI, TpUBEIECHbI Ha O(PHUIMATILHOM CaliTe YHHUBEpCHUTETa B paziene «YHH-
BepcuteT»-«CBeeHus 00 00pa3oBaTenbHONM OpraHu3aun»-«MaTepruarbHO-TEXHUIECKOE 00ec-
MEYCHNE U OCHAIICHHOCTh 00Pa30BaTEIbLHOrO MPOLIECCay.

CBeZieHHs O JTMLIEH3MOHHOM MPOTPaMMHOM 00€CIIeUeHHH, UCIIOIb3yEMOM B 00pa30BaTelb-
HOM IIpoliecce, MPeCTaBIeHbl Ha O(QUIMAIbHOM caiiTe yHHBepcuTeTa B paszzaene «O0pas3oa-
HUe»-«YuebHas paboTtan-«/locTymHoe mporpaMMHOE 00eCTICUCHUEY.
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5. METOAUYECKHUE YKA3AHUA
JJIAA OBYYAIOIUXCA 110 OCBOEHHUIO JUCHUITJINHBI

Jiist u3yyeHus pas3zienoB JaHHOHW y4eOHOM JUCIUIUIMHBI HEOOX0AUMO BCIOMHUTH U CH-
CTEeMaTU3UPOBAThH 3HAHUS, MTOJTYUYCHHbIE paHee M0 JaHHON 00J1acTH HAyKH.

[Tpu n3yyennu matepuana yaeOHON AUCHUILTUHBI 10 YIeOHUKY HYXKHO, PEKIE BCETO,
VSICHUTD CYIIECTBO Ka)I0r0 U3JIaraeéMoro TaM Bompoca. ['J1aBHoe - 3TO MOHSAThH U3JI0KEHHOE B
yueOHUKE, a HE «3ayUUTh.

W3yuath MaTepuan peKOMEHAYeTCs 0 TeMaM KOHCIIEKTa JICKIIUH U 110 TjaBaM y4eOHUKa
(yueOHOTO Mocobust). CHadana cieayeT MpoYnuTaTh BECh MaTepUal TEMbI, 0OCOOCHHO HE 3a/1ep-
YKUBAsICh Ha TOM, YTO [TOKa3aJI0Ch HE COBCEM MOHSATHBIM: YacTO 3TO CTAHOBUTCS IOHATHBIM U3
MOCJIEIYIOMEr0. 3aTeM Hal0 BEPHYTHCS K MECTaM, BBI3BABILIUM 3aTPyJHCHUS U BHUMATEIHHO
pa3o0paThCs B TOM, UTO OBLIO HESCHO.

Oco0oc BHIMaHHE TIPH IIOBTOPHOM YTECHUH HEOOXOIMMO 00paTUTh Ha (POPMYITHPOBKH CO-
OTBETCTBYIOLIUX ONpe/eieHn, GOpMYIbI U T.1. (OHU OOBIYHO OBIBAIOT HAOpPAHBI B yUueOHUKE
KYPCUBOM); B TOUYHBIX ()OPMYIIMPOBKAX, KaK MPABUIIO, CYIIECTBEHHO Ka)10€ CIIOBO U OYCHB I0-
JIE3HO TOHSTh, IOYEMY JIaHHOE MOJI0XKEHHE cPOPMYITHPOBAHO UMEHHO Tak. OHAKO HE CIEeIyeT
CTapaTbcs 3ay4uBaTh (POPMYIUPOBKU; BAXKHO IMOHATH UX CMBICIT U YMETh U3JIOKUTH PE3yIbTaT
CBOMMH CIIOBaMH.

3aKOHYMB U3YyUEHHE pa3jieia, 0JIe3HO COCTABUTh KPATKHil KOHCIIEKT, TI0 BO3MOKHOCTH HE
3arsibiBas B ydeOHUK (yueOHoe mocooue).

[Tpu n3yyernnn yueOHOM TUCIUTUIMHBI 0CO00€ BHUMAHHE CIIEAYeT YACTUTh IPHOOPETCHHIO
HABBIKOB peIIeHUs MPodecCHOHaTbHO-OPUEHTUPOBAHHBIX 3a/1a4. [l 3TOro, M3y4nB MatepHual
JAHHOM TeMBI, HaJI0 CHadasia 0053aTeNIbHO Pa300paThCsl B PEIICHUSX COOTBETCTBYIOIINX 3a/1a4,
KOTOpbIE pacCMaTPUBAINCh Ha MIPAKTUYECKUX 3aHATHUSAX, IPUBEJCHBI B yU€OHO-METOANYECKHX
MaTepuaiax, Hocoousx, yueOHukax, pecypcax nrepuera, oopatuB ocob0oe BHUMaHNE HA METO-
JMYECKUE YKA3aHUS 110 UX PEHIeHUI0. 3aTeM HE00X0IMMO CaMOCTOSITENIbHO PELIUTh HECKOJIBKO
AQHAJIOTUYHBIX 33/1a4 U3 COOPHHUKOB 33/1a4, MPUBOJAMMBIX B pazjenax paboueil mporpaMmel, U MO-
CJIe 3TOT0 pemaTh COOTBETCTBYIOIINE 331a4l U3 COOPHUKOB TECTOBBIX 3aJaHUN U KOHTPOJIBbHBIX
pabor.

3aKOHYMB U3yUYEHHE pa3jiena, HyKHO IPOBEPUTh YMEHHUE OTBETUTH Ha BCE BOMPOCHI MPO-
rpaMMBI Kypca 0 3Toi TeMe (OCYIIECTBUTh CAMOTIPOBEPKY).

Bce Bompocsl, KOTOpbIE AOKHBI OBITh H3YU€HBI U YCBOEHBI, B IPOrpaMMe MepPEeUnCIIeHbI
JOCTAaTOYHO 1MoApoOHO. OTHAKO OUEHB MOJIE3HO COCTABUTH IEPEUSHb TAKUX BOIPOCOB CAMOCTO-
ATEJBHO (B OTAEIBHON TETPaau) CIEAYIOUIMM 00pa3oM:

— Ha4YaB M3Y4YCHUE OYEePETHON TEMBI IIPOTPAMMBI, BBIITUCATH CHaYalla B TETPAIU ITOCIIEH0-
BaTENIbHO BCE MEPEUUCIIEHHbIE B IPOrpaMMe BOIPOCHI 3TOM TEMBbI, OCTABHUB CIIPaBa MIMPOKYIO
KOJIOHKY;

— 110 Mepe U3y4eHUs MaTepuaia pasjaena (uTeHus yueOHuKa, yueOHO-METOIMUYECKUX M0COo-
Ouii, KOHCTIEKTA JIEKIIUIA) CIIeTYyeT B IPaBOi KOJIOHKE YKa3aTh CTPAHUILY YIEOHOTO U3JaHUS
(KOHCHeKTa JIeKIMH), Ha KOTOPOil n3naraeTcs COOTBETCTBYIOLIUI BOIIPOC, a Takke Homep ¢op-
MYJIbI, KOTOpPBIE BBIPKAIOT OTBET Ha JJAHHBINA BOIIPOC.

B pesynbrare B 9T0M TeTpaau OyneT MONHBIA epedeHb BOIPOCOB I CAaMOIIPOBEPKH, KO-
TOPBIA MOKHO HCIIOJIb30BaTh U MPH MOJATOTOBKE K IPOMEKYTOUHOM aTtTectanuu. Kpome Toro,
OTBETHUB Ha BOMPOC WJIM HAIMCAB COOTBETCTBYIONIYIO (hopMyiy (YpaBHEHHUE), MOXKHO MO y4eO-
HUKY (KOHCIIEKTY JIEKIIUii) OBICTPO MPOBEPUTH, IPABUIILHO JIU 3TO clenano. Hakonen, no tetpa-
JIM ¢ TAKUMH BOIIPOCAMHU MO’KHO YCTaHOBHTb, BECh JIM MaTepuall, IPeayCMOTPEHHBIN MpOrpam-
MOM, U3YyYEH.
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Crnenyer UMETh B BULY, YTO B PA3IMYHBIX YUCOHBIX U3JAHUAX MAaTEPUAIl MOXKET U3JIaraTh-
sl B pa3HOM nocienoBarebHOCTU. [103TOMyY OTBET Ha KakoH-HUOYb BOIIPOC MTPOrpaMMbl MOXKET
0Ka3aThbCs B APYroil rinaBe, HO Ha U3YYEHUH Kypca B LIEJIOM 3TO, KOHEUHO, HUKAK HE CKaXKETCS.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaamM yqe6H0171 JACATCIIbBHOCTHU B paMKaxX AUCHUIUIMHBI MCIIOJIB3YIOTCA ayIUTO-
puu, Ka6I/IHCTBI, OCHaAIlICHHBIC HCO6XOI[I/IMBIM CIICIHUAJIM3UPOBAHHBIM 060pyZ[OBaHI/IeM.

HanmeHnoBaHue crieniuaibHBIX

MMOMEIEHNMN

OCHAaIIEHHOCTD CIIEI[MAIbHBIX IIOME-
11(S5050%4

[TepeueHp MHUILIEH3MOHHOTO MPOTPAMMHO-
ro obecredeHus / PeKBU3UTHI MOATBEP-

KAAIOMIECTO JOKYMCHTA

yueOHBIE ayJUTOPHH /IS
MPOBEACHUS 3aHATUIN
JICKIMOHHOTO THIA

Meobernb: yuebHas MeOenb
TexHUUYECKHE CPEICTBA OOYUCHUSL:
9KpaH, MPOEKTOp, HOYTOYK

yaeOHbIe ayTUTOPHUHN IS
MIPOBEJCHUS 3aHATUI

CEMUHAPCKOTO THIIA, TPYIIIOBBIX U
WHIMBHIYaJIbHBIX KOHCYJIBTAIIUH,

TCKYIICTIO0 KOHTPOJIA U

HpOMe)KyTO‘IHOﬁ aTTCCTAall

Meobenb: yauebnas mebOenb
TexHUYeCKUEe CpelCcTBa O0YUCHUSL:
9KpaH, MPOEKTOP, HOYTOYK

MS Office, Windows / KoprnopaTtusHbie
aKaJIeMU4eCKHUe JIMIEH3UN OecCpoUHble
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

Jist caMoCTOSITENbHON paboThl 00YYarOIIUXCS MPEIyCMOTPEHBI MOMEIICHUS, YKOMILIEK-
TOBaHHBIC CICIUATM3UPOBAHHON MeOEIbI0, OCHANCHHBIC KOMIBIOTEPHONH TEXHUKON C BO3MOXK-
HOCTBIO MOJKIIOYeHHs K ceTu «MHTepHeT» u obecriedeHreM JIOCTyIa B 3JIEKTPOHHYIO MHGOP-
MallMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCUTETA.

HaunmeHnoBanne noMenieHuin
JIJISI CaMOCTOSTEIbHOM
PaboTHI 0OYJAOIITIXCS

OcCHAaIlIEHHOCTh TOMEIECHUI I
CaMOCTOATEILHON PaOOTHI 00YIAFOLTHXCS

IlepedeHb NTUIIEH3MOHHOTO NPO-

rpaMMHoOro obecneuenus / Pex-

BU3UTHI IOATBEPKJAIOIIET0 J10-
KyMEHTa

[Nomemenne 11 camocTos-
TENBHOW paboThl 00yUaro-
MUXCS

(amTanpHbIH 3211 HaydHoi
6ubnnorexn)

Meo6ens: yuebHas mebenb

KoMIiekT ciennain3upoBaHHON MeOeH: KOMITb-
IOTEPHBIC CTOJIBI

O6opynoBaHHe: KOMITBIOTEPHAsI TEXHHUKA C TIO-
KIIFOYeHUEM K HH(POPMAIHOHHO-
KOMMYHHUKAIIMOHHOH ceT «/HTepHET» U T0CTY-
TIOM B 3JICKTPOHHYIO HH(OPMAIIHOHHO-
00pa3oBaTeNBHYIO Cpeay 00pa3oBaTelbHOI opra-
HHU3alUH, BeO-KaMepbl, KOMMYHHKaI[HOHHOE 000-
pyaoBaHue, obecrieyrBaroiee T0CTyI K CETH HH-
TepHeT (IIPOBOJHOE COETUHEHHE 1 OECIIPOBOIHOE
coemuHeHHe 10 TexHomoruu Wi-Fi)

Microsoft Windows 7 pro Jluien-
3ust Ne49487340

Microsoft Office2007 JIuuensus
Ne49487340

[NomenieHue 115t CAMOCTOSI-
TEeNBHOM paboThI 00y4aro-
HIUXCSI

(aym. 333/A)

Meo0ens: yuebHas mebenb

KoMIuiekT criennain3upoBaHHON MeOeTH: KOMITb-
IOTEPHBIC CTOJIBI

O0opynoBaHHe: KOMITBIOTEPHASI TEXHHUKA C IO~
KIIFOYEHUEM K WH(POPMAIMOHHO-
KOMMYHHUKAIIHOHHOH ceT «/HTepHET» U I0CTY-
MIOM B 3JICKTPOHHYIO HH()OPMAIIHOHHO-
00pa3oBaTeNBHYIO Cpeay 00pa3oBaTeIbHOI opra-
HU3AIMH, BeO-KaMepbl, KOMMYHHKAIIMOHHOE 000-
pyZAoBaHue, obecrieyrBaroliee T0CTyI K CETH HH-
TepHeT (IIPOBOHOE COeTUHEHHE 1 OECIIPOBOIHOE
coeiiHeHre 1o TexHoaorud Wi-Fi)

Microsoft Windows XP JIunen-
3us Ne44964701

Microsoft Office 2007 JluueH3us
Ne44964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA
ITPOMEXKYTOYHASA ATTECTALIUA

[TpoBepka JOCTHKEHHS PE3YILTATOB OOYUCHHS 110 JUCIUILIMHE OCYIIECTBIISICTCS B PAMKaX
TEKYILEro KOHTPOJIsSl YCIIEBAEMOCTH U ITPOMEKYTOUHON aTTECTALUU.

7.1. Tekymuii KOHTPOJIb yCIIEBA€MOCTH

Texymuii KOHTPOJIbh YCIIEBAEMOCTH BKJIIOYAET B C€0si MEPOIPUSTHS 1O OIECHUBAHUIO BBI-
MOJIHEHUS 3a/laHui Ha MPAKTUYECKUX 3aHATHUSIX, 3aJJaHUI JJI1 cCaMOCTOsATEIbHONU paboTel. Mepo-
MPUSITHS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH MIPUBEICHBI B Tadimie 7.1.

Tabmuna 7.1 — MeponpusiTisi TEKYIIETO KOHTPOJISI yCIIEBAEMOCTH

O603Ha-
HanmenoBanue dopma KOHTPOJISI
YeHUe
I1P03 |OnexTpoHHas uaeHTUGUKALUS KOHTp. paboTa
[TP04 |Cuctema MOHUTOpPHUHTA IIENEH OCTABOK KOHTp. paboTa
ITPOS |Bo3moxkHOCTH Hcnionb3oBanus Internet B joructuke KOHTp. paboTa
CPO5 |[ToaroroBka JOKJIaJI0B JIOKJIaJ|

7.2. IIlpomMekyTOUHAS aTTeCTALMS
®opMbI TPOMEKYTOUHOM aTTECTAI[MU IO IUCUUILTMHE IPUBECHBI B Ta0muIe 7.2.

Tabmuna 7.2 — ®opMbl NPOMEKYTOUYHON aTTeCTallUU

O6o03Hayve- dopma
Ounas
HHE OTYETHOCTH
Ok301 OK3aMeH 3 cemectp

11—



43.04.01 Cepsuc
«TeXHONOTMH OpTaHU3AINH JIOTHCTHYCCKUAX YCIYT M CEPBUC HA TPAHCIIOPTEY

8. ®OHJ OHEHOYHBIX CPEACTB

8.1. OneHo4HbIe cpeacTBA

O1neHOYHbIE CPEICTBA COOTHECEHBI C pe3yabTaTaMu 0OydeHUs M0 AMCUMIUIMHE W MHIIHKAa-
TOpaMH JOCTH>KEHUSI KOMIIETEHLIUH.

NJa-1 (IIK-2)

CMOCOOCH M3y4aTh U aHAIM3UPOBATh MHPOPMALUIO, TEXHUUECKUE JaHHBIC, TIOKA3aTeNN U
pe3yibTaThl pabOThl TPAHCIOPTHBIX CHUCTEM M IieNed MOCTaBOK; MCIIOJIb30BaTh BO3MOXHOCTH
COBPEMEHHBIX MH(OPMALIMOHHO-KOMIIBIOTEPHBIX TEXHOJIOTUH MPHU YNPABICHUH IEPEBO3KaMH B
peaJIbHOM pEXUME BPEMEHHU

KoHTtposbHbIE MEpO-

PesynbraTel 00y4eHus
IpUSTHS

3HACT MCTOAbI aBT! OMaTHYECKOM I/II[CHTPI(I)I/IKEIHI/IPI MAaTCPUAJIbHBIX ITOTO-
KOB

YMEET HUCII0Ib30BaTh TEXHUYECKUE CPEACTBA U IIPUKIAIHbBIE IPO-
rpaMMBbl KaK OCHOBY aBTOMaTHUECKOW UACHTU(DHUKAIIMHA MaTepHallb-
HBIX IIOTOKOB IPH YIPaBJIEHUH IEPEBO3KAMU B PEKUME PEAILHOIO
BPEMEHH.

YMEET UCI0Ib30BaTh TEXHUYECKUE CPEACTBA U IIPUKIIaIHBIE IIPO-
IrpaMMbl KaK OCHOBY TEXHUYECKOI'O U IPOrPaMMHOI0 00ecreyeHus ITP05, CP02
ABTOMATH3UPOBAHHBIX HH(POPMALIMOHHBIX CUCTEM.

I1P03,

T1P04,9K301

TeopeTnueckne BONpochl K KOHTPOJIbHOM padorte ITP03

. Ilepeuncnure 06bekTh! HIeHTUHKAIMK B torucTrke U Y IIIL

. YKa)XKHUTe KaueCTBEHHO-CTOMMOCTHBIE JJOrucTHUeckre TpeboBanus k YIIII.
. UTo BIMsET HAa KAYECTBO U CTOUMOCTb I0CTaBKU I'PY30B?

. Kakue u3nep:kku conpoBOKAa0T JIOTUCTUYECKUN IIpoLecc?

. Ilepeuncnure naeHTH(UKATOPHI MOKA3ATENEH JOTMCTUUECKOTO MpoIiecca.

. Uro no3ponsier ontuMusuposars Y L{I1?

. IlpuBeuTe OCHOBHBIE CUCTEMBI aBTOMATH3MPOBAHHON HICHTU(DUKALIIH.

. Jate onpenenenune RFID-Ttexnonorun?

. CpaBHHTE pa3MYHbIE CUCTEMBI HACHTHU(PHUKAIINY 110 CKOPOCTH CUUTHIBAHUS.
. YKa)KUTE€ OCHOBHBIE CTaHAAPTHI LITPUX-KOJUPOBAHMS.

. Kak hopmupyercs mrpux-kona ToBapa.

. Uro Takoe TpaHcnoHaep?

. Kakyro nnpopmanuio moxet conepxarb RFID-meTka?

. B uém ocobennoctu metona RFID-unentudukamum?

. I'me npumensiercs u B uém npeumyniecrsa RFID-rexnonorus?

. Ykaxute suasl RFID-meTok?

0 3N L AW~

— e e e e e e = \O
NN L W= O

. Kakx RFID mMoHO rcrions30BatTh Ha TpaHCTopTe?
. Ykaxure crocoOb! 3anmucu Ha RFID-MeTkwu.

[ —
Neliee]

. CpaBuute mtpux-kox 1 RFID-meTky.

[\
O

. UeMm 3aHUMaeTCS IMpOUCCCHUHIOBAsA KOMITaHUs?
. Kak KJ'IaCCI/I(I)I/ILII/Ip}/IOTCﬂ NEPCOHAIIBHBIC IITACTHUKOBBIC KAPTHI.

[\
—
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22.Yrto Bam naér BiajeHue 30J0TON MIIACTUKOBOM KapToit?

23. Yo Takoe amboccupoBaHue?

24. Kakue 31eMeHTbl HAHOCSTCS, U KAaKU€ UHTETPUPYIOTCS B IIACTUKOBYIO KapTy?

25. YKaxkuTe OCHOBBI IJIATEXXHON CUCTEMBI C UCTIOIB30BAHUE TIIIACTUKOBBIX KapT.

26. Ykaxure MecTo KIHeHTCKoN bJl B exeTHeBHBIX HH(POPMAITMOHHBIX TOTOKAX MPH OMEPALUAX C
IJIACTUKOBBIMHU KapTaMHu.

27. Kto na€t nopyueHue Ha U3bATUE U3 OOPALICHHS IJIACTUKOBBIX KapT?

3anaHus K KOHTpPoJibHOI padote I1P04
1. Kak aBTOMaTu3upyroTcsi OCHOBHBIE 3Talbl HH(POPMATU3ALNH JOTUCTHUECKOTO TPAHCIIOPTHOTO
npouecca?
. Kakue cocTosiHus TIorucTHYECKOro 00beKTa TPEOYIOT OTCIICKUBAHUS?
. [IpuBeuTe ocHOBHBIE (Pa3bl MOHUTOPHHTA U 3TAMBI IPEO0OPa30BaHKE JAHHBIX.
. [IpuBenuTe yKpynmHEHHBIN aJTOPUTM OCYIIECTBICHUS MOHUTOPUHTA?
. YKaXUT€ OCHOBHBIE 331au MOHUTOpUHTra npu Y L{11.
. Ilepeunciure Buapl MoHuTOpuHra Y LI1.
. Kakue BO3MOXKHOCTH IIPeIOCTaBIIsI€T MOHUTOPUHT COOBITUI U Onepanuii?
. YKaXuTe BO3MOKHOCTU CUCTEMHOI'O MOHUTOPUHTA.
. VI3 kakux 3J1€MEHTOB COCTOUT CHUCTEMa MOHUTOPUHTA IPy30MEePEBO30K?
10. Yto Takoe cepBep MOHUTOPUHIA TPAHCIIOPTHBIX CPEICTB?
11. Y3 xakuX OCHOBHBIX 3JIEMEHTOB COCTOMT MOOUIIBHOE YCTPONCTBO MOHUTOPUHIA TPAHCIIOPT-
HBIX CPEJCTB?
12. TlpuBenute Gopmar kaapa cooOIIeHHs OT MOOMIBHOTO ycTpolicTBa?
13. Ykaxxute OCHOBHBIE CITyTHUKOBBIE CUCTEMBI CBSI3H.
14. YkaxuTte JOCTOMHCTBA U HepocTaTku cucteM Mumapcar, ['mobancrap, Upuamym.
15. Ykaxure JOCTOMHCTBA M HEJOCTATKM CUCTEMbI CUCTEM Ha OCHOBE HU3KOJIETSIIUX CITYyTHH-
KOB.
16. Kakast cnyTHHKOBasi cUCTeMa CO3/laHa JIJIsi €BPOIEUCKOro TPAHCIIOPTHOTO KOMIUIEKCA U €€
JOCTOUHCTBA?
17. Yxaxute ornmnuue NAVSTAR ot I'JTIOHACC, ux cnernuduyeckre 0COOEHHOCTH U TEKYIee
COCTOSIHHE.
18. YUto takoe I'MC u yem pa3nuyaroTcsi MHTETPUPOBAHHbBIE, MOJIMMACIITAOHbIE M MPOCTPaH-
cTBeHHO-BpemeHHble | 1C?
19. TlpuBenute xapaxktepuctuku I’ MC TopLogistic.
20. Yto coboit mpeacrasnser nakeT MS Auto-Route Express?
21. Kakoit unpopmanueii o6ecnieunt norucros CIIIT cknana?

O 00 1 N K~ WIN

3agaHus K KOHTpPOJbHOM padore ITP0S
. Uro sBnsieTcst oHOM 13 BakHeWnx GyHKinid Web?
. Uro Takoe skcTpaceT?
. [IpuBeuTe cioco0® hopMUPOBAHUS IKCTPACETH.
. YKaxuTe 1Ba OCHOBHBIX cTaHaapTa OecripoBogHoro Web.
. B uém npeumymiectBo cranaapra [-mode?
. Kakas rexHomorus ucmonb3yercsi B MHTEpHET-TelIepOHNN?
. IIpuBennre BapuaHT opranusanun VPN.
. Kakue rpynmnsl coctaBistoT noructuueckue Web-ciryxOsl.
9. Kakue rpynmsl OpueHTHPOBAHBI Ha CIICIIUATMCTOB-HH(DOPMAITMOHUCTOB?
10. KakoBsI 11enm BHEpEHUS JIorTucTHIecKuX Web-tiopTanos?
11. IlpuBeaute KiaccupUKaLUIO JOTUCTUYECKUX MTOPTAJIOB.
12. Kakue (pyHKIIMH BO3JIaratoTcsi Ha peTHOHAIBHBIN ONEepaTopcKuil eHTp?

0NN L kW
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13. YkaxxknuTe TeXHUYECKHUE 0COOEHHOCTH PETHOHAILHOTO OMEPaTOPCKOTO MEHTPA.
14. Onumute Tpu Qynkuuu BIILL

15. Ykaxure o0s3aTeIbHBIC XapaKTEPUCTHKN O0JIAYHBIX BHIYHCIICHHUHA?

16. KakoBsl nepcriektuBbl ceTeBbix UT?

IIpumepHbIe TEMBI JOKJIAT0B K caMOCTOsITeIbHOI padoTe CP(02

1. ®yHKIMOHAN, NPEUMYIIECTBA, O00JacTH TpuUMeHeHHWss W mepcrnekTuBbl pasputus [ UC
TopLogistic.

2. OyHKIIMOHAJI, PEUMYIIECTBa, 00IaCTH MPUMEHEHUs U MepcrekTuBbl passutus MS Auto-Route
Express?

3. [Tonesnocts ms gorucros CIIIT cknama.

4.0co6ennoctu meroaa RFID-unenTudukanum

5. CpaBHuUTENbHAS XapaKTePUCTHKA CITYTHUKOBBIX crcTeM cBs3u Mumapcat, ['nobancrap, Upu-
TTAYM.

6. O630p HanboIee MPUMEHSIEMBIX CUCTEM CBSI3U B 3alaHBIX CTpaHaX.

Teopernueckne BONpochl k 3k3ameny Ik301

1. Ilepeuncnute 00beKTH UACHTU(PUKALMY B JorucTike U Y LIII.

2. VYKaxuTe KaueCTBEHHO-CTOMMOCTHBIE JorucTuiyeckue TpedoBanust k YLIII.

3. Uro BIMsAET HA KAYEeCTBO M CTOMMOCTH JIOCTaBKH I'Py30B?

4. Kaxue u3ep>KKu COIPOBOXKAAIOT JIOTUCTHUECKHUIT Tporecc?

5. Ilepeuncnure uACHTUPUKATOPHI TOKA3ATENEH JIOTUCTUYECKOTO TPOIIecca.

6. UYto mo3Bossier ontuMu3upoBaTh Y LII1?

7. TlpuBenuTe OCHOBHBIE CHCTEMBI ABTOMATU3HPOBAHHON UICHTH(HKAIINH.

8. [ate onpenenenue RFID-texHomoruu?

9. CpaBHHUTE pa3IMYHBIE CUCTEMbI HICHTU(DUKAIIUH 110 CKOPOCTH CUUTHIBAHUSI.

10. VkaxuTe OCHOBHBIE CTAHIAPTHI IITPUX-KOTUPOBAHHUS.

11. Kaxk ¢popmupyercs mITpUX-KOJ TOBapa.

12. Yro Takoe TpaHcnoHaep?

13. Kakyto uadopmaruio moxer cogepxkars RFID-meTka?

14. B uém ocobenHoctu merona RFID-unentudukanuu?

15. T'ne npumensiercs u B 4uéM npeumyniecrsa RFID-texnonorus?

16. Vxkaxwure Buasl RFID-meTok?

17. Kak RFID moHO Hcnionb30BaTh Ha TpaHcnopTe? Ykaxure crocoOsl 3anucu Ha RFID-
METKH.

18. Cpasnure mrpux-koq u RFID-metky.

19. Yem 3aHMMaeTCs MPOLIECCUHIOBast KOMIAHUA?

21. Kak kiaccuuuupyroTcs NepcoOHAIbHbIE MIIACTUKOBBIE KAPTHI.

20. Yto Bam na€r BnageHue 30J0TOH MIACTHKOBOW KapTOn?

21. Yro Takoe smMOoccupoBanue?

22. Kakwue s1eMeHTbl HAaHOCATCS, U KaKhe UHTETPUPYIOTCS B IUIACTUKOBYIO KapTy?

23. YKaxXuTe OCHOBBI TUIATEKHOW CUCTEMBI C HCITOJIb30BAaHHE TUTACTHKOBBIX KapT.

24. Yxaxurte MecTo KimeHTcKoi B/l B exxeiHeBHBIX MH(POPMALIMOHHBIX TOTOKAX MPH OIIe-
panusx ¢ IIaCTUKOBBIMH KapTaMHu.

25. Kro naér nopyuyeHue Ha u3bsATHE U3 00paleHNs TUITACTUKOBBIX KapT?

26. Kak aBTOMaTH3HPYIOTCSI OCHOBHBIE ATAITbl HH(OPMATH3AINHN JIOTUCTHYECKOTO TPaHC-
MOPTHOTO Iporecca’?

27. Kakue COCTOSTHUS JIOTHCTUYECKOTO0 00BbEKTa TPEOYIOT OTCIIC)KUBAHUS?

28. IlpuBenuTe OCHOBHBIC (pa3bl MOHUTOPHHIA U ATAIIBI TPeoOpa30oBaHUE TAaHHBIX.

29. IlpuBenuTe yKpYNMHEHHBIA aJITOPUTM OCYIIIECTBICHUS MOHUTOPUHTA?

30. YkaxxuTe OCHOBHBIE 3a7aull MOHUTOpUHTA Tipu Y L{IT.

14—
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31. Ilepeuncnute Buasl MoHuTopuara Y L{IT.

32. Kakue BO3MOKHOCTH IIPEIOCTABISET MOHUTOPUHT COOBITHH U oreparuii?

33. YkaxxuTe BO3MOKHOCTH CUCTEMHOTO MOHUTOPHHTA.

34. 13 kakux 3J1€MEHTOB COCTOUT CUCTEMa MOHUTOPUHTA I'PY30IEPEBO30K?

35. Uro Takoe cepBep MOHUTOPHHTA TPAHCIIOPTHBIX CPEACTB?

36. M3 kakuX OCHOBHBIX JIEMEHTOB COCTOUT MOOUIILHOE YCTPOMCTBO MOHUTOPUHIA TPAHC-
HOPTHBIX CPEICTB?

37. IlpuBenute popmaT Kaapa cooOmEeHHust OT MOOMIIBHOTO yCTpoicTBa?

38. YkaXuTe OCHOBHBIC CITyTHUKOBBIE CHCTEMBI CBSI3U. KaXKUTE JOCTOMHCTBA U HEJAOCTATKU
cucrteM Mumapcar, I'mob6ancrap, Upuanym.

39. YkaxxuTe JOCTOMHCTBA U HEOCTATKU CUCTEMBI CUCTEM Ha OCHOBE HU3KOJICTSIIUX CITyT-
HUKOB.

40. Kaxkas criyTHUKOBAsi CHCTEMa CO3/1aHa JUIsi eBPOMEHCKOr0 TPAHCTIOPTHOTO KOMILIEKCA
eé nocrtonHcTna’?

41. Vxaxute omimurie NAVSTAR or 'JIOHACC, ux cnenuduueckrne 0COOCHHOCTH H Te-
KyIllee COCTOSTHUE.

42. Yro takoe 'IC u yem pa3nuyaroTcs HHTETPUPOBAHHBIE, TOJUMACINTA0OHBIE U TPOCTPaH-
cTBeHHO-BpeMeHHble [ UC?

43. Tlpusenute xapakrepuctuku I IC TopLogistic.

44. Yto coboit mpencrasnsger nakeT MS Auto-Route Express?

45. Kaxoii uapopmanueit odecneunt noructoB CIIIT ckmana?.

IIpumepsl npakTHyeckux 3aaanuid k Jk301:
1. Onpenenuts THI WITPUX-KoJa. PaccunTaTh KOHTPOJIBHYIO HUDDY.

9"0123456789

2.0npeaenuTs TAIN MTpUX-Koaa. Paccuntarh KOHTPOJIBHYIO UMDY

95050003
3. OnpenenuTh KOOPAUHATH MaTEPUANBHOTO TOTOKA 1O cTpoke miaeHTudukanuu ¢ GPS-
Tpekepa

$GPRMC,125504.049,A,5542.2389,N,03741.6063.E,0.06,25.82,200906,..* 17

8.2. Kpurepumn 1 mKajabl OleHUBAHUSA

Kaxnoe MeponpusiTie TEKyIIero KOHTPOJIS YCIIEBaEMOCTH OLIEHUBACTCSA IO IIKaJIe «3adTe-
HO», HE 3a4TE€HOY.

O1eHKa «3a4TEHO)» BBICTABIISIECTCS 00yJaONIeMycCsl TIPH BBITOJIHEHHH BCEX YKa3aHHBIX I10-
kazareneit (Tabmuua 8.1), 1OMyCKalOTCsl HECYIIECTBEHHBIE HETOYHOCTH B U3JIOKEHUU B 0(hopM-
JICHUHM MaTepHaia
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HpI/I HEBBIINOJHEHUU XOTS ObI OJHOI'O M3 MoKasaTelieil BBICTABIISICTCS OICHKa «HEC 3a4TC-

HOY.
Tabmuua 8.1 — Kputepun orieHHBaHUSI MEPOIIPUATHI TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH
HaumenoBanmue,
[TokazaTenn
0003HaUYeHHE
KoHntposbHas o .
MpaBUJILHO peleHo He MeHee 50% 3ananuii
pabora
TeMa J0KJIa/1a pacKpbiTa, CHOPMYIHPOBAHBI BEIBOJIBL;
Hoxmnan coOJroieHbl TpeboBaHMS K 00beMy U 0OPMIICHHIO JTOKJIaAa (Mpe3eHTaIuu K
JOKJIaay);

[Tpu oueHuMBaHUM Pe3yabTATOB OOYUYEHHUS MO TUCIMIUIMHE B XOZE MPOMEXKYTOUYHOH arTe-
CTallUU UCIOJIB3YIOTCSA CIACAYIOIHUE KPUTEPUH U LIKAJIBI.

Ox3ameH (Ox301).
3aiaHue COCTOMT U3 2 TEOPETUUYECKUX BOMPOCOB U 1 MpaKTHYECKOE 3aJaHKE

Bpewms Ha noarotosky: 60 MUHYT.

O1eHKa «OTIUYHOY» BBICTABIIAETCS O0y4aroIeMycsl, €CiIi OH INIyOOKO M MPOYHO YCBOWII
IIPOrpaMMHBIM MaTepuai, HCYEPIbIBAOIIE, TIOCIEI0BATEIbHO, YETKO U JIOTUYECKU CTPOMHO €ro
u3jaraer, yMeeT TeCHO YBS3bIBaTb TEOPHUIO C IPAKTUKOM, CBOOOAHO CIpaBiseTCs C 3aJadaMy,
BOIIPOCaMH U JPYTUMH BHJIaMU MPUMEHEHUS 3HaAHWM, HE 3aTPyJHSAETCS C OTBETOM IPU BUIOU3-
MEHEHUU 3a/laHuil, UCTONb3YyeT B OTBETE MaTepuan PeKOMEHAYeMOH JUTepaTypbl, IPaBUIbHO
000CHOBBIBAET MPUHSITOE PEIICHUE, BIIaJIEET pA3HOCTOPOHHUMHU HABBIKAMU M IIPUEMaMU BBIIOJ-
HEHUS MPAaKTUYECKUX 3aJaHNH.

OneHka «XopoIlo» BBICTABISETCS 00yJyaroUeMycs, €CJIM OH TBEPAO 3HAET MPOTrPAMMHBIN
MaTepuai, TpaMOTHO U IO CYHIECTBY M3JIaracT €ro, He AOIYCKasl CyIeCTBEHHBIX HETOUHOCTEN B
OTBETaxX Ha BOMPOCHI, IPABUIBLHO MPUMEHSIET TEOPETUUECKUE MOJIOKEHUS MTPU PELICHUH MPAKTH-
YeCKUX 3a/1aHui, BiaJieeT He0OX0AUMBIMU HaBbIKAMU U TPUEMaMH UX BBITOJIHEHUS.

OneHka «yIOBJIETBOPUTENIBHO» BBICTABIAETCS OOydarolEMycs, €CIIi OH HMMEET 3HaHHS
TOJIBKO OCHOBHOT'O MaTepHaja, HO HE YCBOWJI €ro JeTaJlel, JOIyCcKaeT HETOYHOCTH, HEJOCTa-
TOYHO IpaBWJIbHbIE (DOPMYJIUPOBKHU, HAPYUIEHHs JOTMYECKON IMOCIEN0BATEIbHOCTH B U3JI0XKeE-
HUU [IPOIrPaMMHOI0 MaTepuasa, UCIBITBIBAET 3aTPyIHEHUS NIPU BBINOJHEHUH MPAKTUYECKUX pa-
00T.

O1eHKa «HEeyIOBJIETBOPUTEIBHOY» BBICTABISIETC 00yUaroImeMycsi, KOTOpbIi He 3HAeT 3Ha-
YUTEIbHOM YacTU MPOrpaMMHOT0 MaTepHala, I0IyCKaeT CyIECTBEHHbIE OIIMOKM B OTBETaX Ha
BOIIPOCHI, HEYBEPEHHO, C OOJIBIINMU 3aTPyJHEHUSAMH BBIMOTHACT MPAKTUYECKHUE 3aJaHHUS.
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1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 1O JUCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

[{enb oCBOCHHMSI TUCIUTUIMHBI — JOCTHKCHHE IJIAHUPYEMBIX PE3yJIbTaTOB 0OyueHus (Tad-
auna 1.1), COOTHECEHHBIX C MHIMKATOPAaMU JOCTH)KEHUS KOMIETCHIIMHA U IIeJIbI0 pean3aluu
OIIOIL.

JucuumimHa BXOAUT B COCTaB 4YacTH 00pa3oBaTeNbHON MporpamMmbl, (HopMHUpyeMOit
YYaCTHUKAMU 00pa30BaTEeIbHBIX OTHOIICHHIA.

Tabmuna 1.1 — Pe3ynbraThl 00y4eHHs 10 JUCHUTUINHE

Kox, HammeHoOBaHHE

Pe3ynbrarel 00yueHHUs MO IPAKTHKE
WHIUKATOpa

IIK-3 Cnnoco0eH KOHTPOJIUPOBATH KJIKO4YeBbie ONepallMOHHbIC U (PMHAHCOBbIE MOKA3aTe/H
3¢ PeKTUBHOCTH JTOTHCTHYECKOH eSITeJILHOCTH 10 NepeBO3Ke rPy3a B el NOCTABOK

NJI-4 (TIK-3) 3HAEeT 33aJ]a4M, COCTaB, QYHKIIUU U OCHOBHBIE MEXAaHU3MBI Op-
JleMOHCTpHpYET YMEHHE Op- | MUPOBaHUSI COBPEMEHHOU JIOTUCTHYECKON HHPPACTPYKTYPHI;
TaHMU3aIMY Tpoliecca IIaHu-

POBaHUS M OCYIIECTBICHUS
IPOEKTOB, OTHOCSIIIUXCS K
JOTHCTUYECKOH nHppa-
CTPYKTYpE U YIPaBICHHUIO Ma-
TEpUATBHBIMH TOTOKAMH B
JIOTUCTHKE

yMEeT UCIOJIb30BaTh MIPUEMbI aHATTN3a U ONTUMHU3ALIUU JOTH-
CTHUUYECKUX MPOLECCOB C YUETOM
0COOCHHOCTEH TOTUCTUYECKON HH(PPACTPYKTYPBHI.

PesynbTarsl 00yueHust Mo JUCHUIUIMHE AOCTUTAIOTCS B paMKaX OCYIIECTBICHHUS BCEX BH-
JIOB KOHTAKTHOM M CaMOCTOSITEIbHOW pabOThl 00Y4aOLINXCS B COOTBETCTBUU C YTBEPKIECHHBIM
y4€OHBIM IJIaHOM.

WMHauKkaTtopel AOCTHXKEHHUS KOMIETEHIMH CUUTAOTCS C(HOPMUPOBAHHBIMU MPH JOCTHIKE-
HUU COOTBETCTBYIOLIUX UM PE3YJIbTAaTOB 00YUEHHUS.
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2. OBBEM JJUCHUTLIAHBI

O0BeM IUCHUIUIMHEL COCTABIAET 3 3aYeTHBIE €UHULIGL.
Hwxe npuBeicHO pacipeieneHue o0Iero oobeMa AUCIHUILIMHBI (B aKaJJeMUYECKHX 9acax )
B COOTBETCTBUU C YTBEPKICHHBIM yUCOHBIM TUTAHOM.

®opma o0yueHus
Buner padot Oq;{ o
ceMecTp

Konmaxmmnasn paboma 49
3aHSTUS JICKIIMOHHOTO TUIIA 32
IIPAKTUYECKHE 3aHATHUS 16
KOHCYJIbTAI[U! 0
MIPOMEKYTOYHAS aTTECTAIINS 1
Camocmoamenvnasn paboma 59

Bcezo 108
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3. COAEP) KAHUE JUCIUITJINHBI

Pazgen 1. O0mme nmoHsATHS, CBSI3aHHbIE CO CTPATErHYeCKUM YIPAaBJEeHHEM B JIOTH-
CTHKE.

OO0mue NpPUHIMIBI CTPATErHYECKOro yHpaBlieHus. BuIbl cTpaTernyeckux peueHui.
Crpateruu rocynapcrsa, KOMIaHuM, OU3Heca.

OO6mmas cxema MOATOTOBKU M MPUHATHS CTPATETMYECKHUX pelleHuil B joructuke. Ctpare-
TMYECKHE PUCKU B JIOTHCTHUKE.

Crpaterun B pa3BUTUU JIOTUCTUYECKOW HHQPPACTPYKTYpbl. YPOBHU CTPATErHYECKOTO
YIIPABJICHUS B JIOTUCTUKE: MEXKIYHAPOIHBIN, HALIMOHAJIBHBIN, PETHOHAIBHBIA, KOPIIOPATUBHBIN.
OOBEKTHI U CHCTEMBI JIOTUCTHYECKON HHPPACTPYKTYPHI B chepe CTPATernuecKoro yrpapieHHs.

[IpakTueckue 3aHATUA

[TPO1. O6muine noHATHSA, CBS3aHHBIE CO CTPATETUYECKUM YIIPABICHUEM B JIOTUCTHKE.

CamocrositenbHas padora:

CPO1. [Io peKOMEH/I0BAHHOW JUTEPATYPE U KOHCIEKTaM JIEKLIHMHI MOArOTOBUTHCSA K OIpPO-

cy.

Pa3nes 2. Kommieke coBpeMeHHOM JIOTHCTHYECKOH HH(PPACTPYKTYPbI M JKOHOMHYe-
CKoOe pa3BUTHe.

[ToHSTHSI SKOHOMHUYECKON U JOTUCTHYECKON UHPpACTpyKTypbl. OCOOEHHOCTH JOTHUCTUYE-
CKOM MH(pPACTPYKTYphl Kak 00beKTa ynpaieHus. OOuie TpedoBaHuUs K JIOTUCTHUECKON nH(ppa-
CTpyKType. MeTo0/I0rusi CUCTEMHOT0 Pa3BUTHS JIOTMCTUYECKOM MHPpacTpyKTypsl. BinusHue
JIOTUCTUYECKON MH(PaACTPYKTyphl Ha SKOHOMHUYECKOE pa3BuTHe. Pucku, cBsi3aHHBIE CO CTpaTe-
THYECKUMHU PEIICHUSIMHU MO0 Pa3BUTHIO JIOTUCTHUECKON HHPpACTPYKTYpbl. DakTOp TpaHCHOPTHOU
0€30I1aCHOCTH B PAa3BUTUU JIOTUCTHUYECKONW MHPpacTpyKTyphl. Jloructuueckas HHPpacTpyKTypa
Poccun u ee ocHOBHBIE ITPOOIIEMBI.

[IpakTueckue 3aHATHS

ITP02. Kommuiekc COBpeMEHHOMN JIOTUCTUYECKONH MH(PACTPYKTYphl U SKOHOMHUYECKOE pa3-
BUTHE.

CamocrosrenbHas padora:

CP02. ITo pekoMeHA0OBaHHON JUTEPAType U KOHCIEKTaM JIEKIUN MOArOTOBUTHCSA K OMpPO-

cy.

Pa3nes 3. OcHOBHBIE 3J1€eMEHTbI COBPEMEHHOM JIOTHCTHYEeCKOM HHPPACTPYKTYPHI.

JluHeiHbIe ¥ TOYEUHBIE 3JIEMEHTHI HHPPAcTPYKTYphl. [lopTansl u xadbl, uX QyHKUINU B CH-
CTeMe JIOTUCTHUECKOM HH(ppacTpyKTyphl. IlopTansl Kak 3JIeMEHTH Pa3BUTUS HAIMOHAJIBHOMN
SKOHOMHKH. Xa0bl KaK dJIEMEHTEI YIpaBJICHUA ITIOTOKAMU B JIOTUCTUYCCKUX CECTAX.

IlonsiTHE TPAaHCHOPTHBIX KOPUAOPOB. POIb TPaHCIOPTHBIX KOPUIOPOB B JIOTUCTUYECKHUX
CETAX U II00aAILHBIX ICIIX ITOCTAaBOK.

TpaHcnopTHBIE KOPUAOPHI, MOPTAIIBI U XaObl B JIOTHCTHYECKOH cucteme Poccuu.

ITousTHe TEPMHHAJIA B JIOTUCTUYCCKUX CCTAX. BI/I)II)I TEPMUHAJIOB U UX (1)yHKIII/II/I B JIOTH-
CTHUKE.

Poxb mornctrmueckux LHCHTPOB B COBPEMCHHBIX LECIIAX IMTOCTABOK.

KonnyecTBeHHBIE XapaKTEPUCTUKM PA3BUTHUS JOTHCTHYECKOM HHPpacTpykTypsl. [lapa-
METPbI OCHOBHBIX 3JIEMEHTOB JIOTUCTHUECKON HHPPACTPYKTYPHI.

CocraB, mpo0aeMbl 1 OCHOBHBIE HAIIPABJICHUS Pa3BUTHA JOTHCTUYECKON MHPACTPYKTYpHI
pasIMYHBIX BUJOB TpaHcropTa. OcOOEHHOCTH KOMMYHHMKALMNA U TEPMUHAIIOB Pa3JIMYHBIX BUA0OB
TpaHcnopra. MHTepMOanbHbIE TEPMUHAJIBI.
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[IpakTueckue 3aHATUS

ITP03. OcHOBHBIE 3JIEMEHTHI COBPEMEHHOM JIOTUCTUYECKON HHPPACTPYKTYPHI
CamocTrosTenpHas padora:

CPO3. IToaroroBuTh A0KJIabI HA TeMY «COBpEeMEHHAs JJOTUCTUYECKAsI HHPPACTPYKTYpay

Paznen 4. Moaeim u MeTobl 000CHOBAHHUSA CTPAaTerH4eCKUX pemieHuii B cdepe Jioru-
CTHYEeCKON HHPPACTPYKTYpPbI

Ponp MozenupoBaHus U KOJIMYECTBEHHBIX OLICHOK B OOOCHOBAHUHU CTPATErMUYECKUX pellie-
HUI B cdepe noructuueckoil nHppacTpykTypsl. [IpHHIMTINATBEHBIE TOCTAHOBKH 33/1a4 OLIEHKH
00€CIeYeHHOCTH JIOTUCTUYECKONH MH(PACTPYKTYpOH, pa3MelleHHs] HHPPACTPYKTYPHBIX OObEK-
TOB, OTIPE/ICIICHUSI MOIIHOCTH OOBEKTOB JIOTUCTHUECKOW HHPPACTPYKTYPHI.

OcHOBHBIE IIOKa3aTeIu 00ECIEYeHHOCTH PErMOHOB JIOTMCTUYECKOM HHPPACTPYKTYpPOH.

OKOHOMHUYECKHE PACCTOSIHUSI B JIOTUCTHKE. [loHSATHE TpaHCHIOPTHOW IOCTYHMHOCTU U €€
ouenka. Koadpduuument xunu. [IponyckHas u npoBo3Hast cliocoOHOCTh KOMMYyHUKauil. [Toxns-
THE Y3KAX MECT U KPUTHYECKHX HArpy30K Ha 00BEKTH HH(PPACTPYKTYPHI.

OCHOBHBIE METO/Ibl PEIIEHUs 33a/1a4 pa3MelleHUs] 0ObEKTOB JIOTUCTUYECKON HMH(ppacTpyK-
Typsl. [lokazarenn MOITHOCTH HHPPACTPYKTYPHBIX OOBEKTOB M X pacuerT.

Mozenu KOHKYpEHTHOTO B3aMMOJAEHCTBHS OOBEKTOB JIOTUCTMUYECKOW HH(PacTPyKTYypHI.
3akon Xadda, 3akoH Peiinu 1 ux npuMeHECHHSI.

[IpakTrueckue 3aHATHS

ITP04. Mozaenu u MeToJpl 0OOCHOBAHUS CTPATErMYECKUX PELICHUH B cdepe JorucTuye-
CKOM MHPPACTPYKTYPHI

CamocrosrenbHas padora:

CP04. 1o xoHCIIEKTaM JIEKIMI TOATOTOBUTHCS K KOHTPOJIbHOU paboTe Ha TeMbl «OCHOB-
HbI€ JIEMEHThl COBPEMEHHOMN JIOTUCTHYECKOW MH(PACTPYKTYphl», «Mojaean u MeTo ibl 000CHO-
BaHUs CTPAaTErMUECKUX PElIeHUH B chepe TOTUCTUIECKON HHPPACTPYKTYPhD»

Paznen 5. Ctparernyeckue penieHust Mo pa3sBHTHIO JOTUCTHYECKOH HHPPACTPYKTYPHI B
JAOKYMEHTAaX MeKAYHAPOAHO| M HAMOHAIBLHON TPAHCIIOPTHOI MOJMTUHKH

3HAYUMOCTb Pa3BUTHA JIOTUCTHUECKON HHPPACTPYKTYpbl B MEXJIYHApOJHOHW M HAIHUO-
HaJIBHOM MOJUTHKE. OTpakeHUE CTPATETUYECKUX PEIIECHUN IO PA3BUTHUIO JIOTUCTUYECKOW MH-
(bpacTpyKTypsl B MEXIYyHapOAHBIX cornameHusXx. CucTemMbl NMaHbEBPONENHCKUX U €Bpoa3uat-
CKHUX MEXIYHapOAHBIX TPAHCIOPTHBIX KOpuAopoB. Cucrema TpancnopTHeIX cerelt EC. Mexny-
HapOJIHbIE TPAHCIIOPTHBIE KOPUIOPHI Ha Tepputopun Poccniickoit denepanumn.

[TpakTueckue 3aHATHS

ITP05. CtpaTternyeckue pemeHus o pa3BUTHIO JIOTUCTHUECKOW HH(PACTPYKTYPHI B IOKY-
MEHTax MEXIYHapOIHON M HAllMOHAIBHOW TPAHCIOPTHOM MOJUTUKH

CamocrosrenbHas padora:

CPO05. Tlo xoHCTIEKTaM JIEKITUI MOATOTOBUTHECS K OMpocy Ha Temy «CTpaTerudeckue pe-
IIEHUS IO Pa3BUTHIO JIOTUCTUYECKON MHPPACTPYKTYPHI B JOKYMEHTAX MEXIYHAPOJHON U Hallu-
OHAJIBHOW TPAHCIOPTHOM MOJUTUKM.
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4. IEPEYEHDb YYEBHOM JIUTEPATYPBI, _
NHOOPMALNMOHHbBIX PECYPCOB U TEXHOJIOT MU

4.1. YueOHasi 1uTepaTypa

1. KpaBuenko M.B. [IpakTukym 1o JOTHCTHKE [DIEKTPOHHBINA pecypc]: yueOHoe mocobue
/ KpaBuenko M.B.— DneKTpoH. TeKCTOBbIE JaHHbIe.— MockBa: MOCKOBCKasi TOCyJapCTBEHHAS
aKaJeMUs BOJIHOT'O TpaHCIOpTa, 2008. — 67 C. —  Pexum  goctyna:
http://www.iprbookshop.ru/46747.html

2. Mummna, JI. A. YuebHoe nocobue mo noructuke / JI. A. Mumuna. — Caparos: Hayu-
Has kaura, 2012. — 159 c¢. — ISBN 2227-8397. — Tekct: 3MeKTpOHHBIH // DICKTPOHHO-
oubmmoreunas cuctema IPR BOOKS: [caiit]. — URL.: http://www.iprbookshop.ru/6295.html —
9BC «IPRbooks»;

3. Huxudopos B.B. Jloructuka. TpancnopT u ckjaja B LEMHU MOCTaBOK [ DIEKTPOHHBIN pe-
cypc]: yuebHoe nocodue / Hukudopor B.B.— DnektpoH. TekcToBbie nanabie.— MockBa: ['poc-
cMemuna, 2008.— 170 c.— Pexum nocryna: http://www.iprbookshop.ru/924.html. — 3BbC
«IPRbooks»;

4. Huxonaituyk B.E. Jloructuka: yue6Hoe mocobue mia By3oB / B. E. Hukomaiuyk. -
CIIG.: ITutep, 2002.-160 c.;

5. Posuna T.M. PacnpenenutenbHas JIOTUCTUKA [DIEKTPOHHBIN pecypc]: yueOHOe Mmoco-
oue/ Posuna T.M.— DJeKTpOH. TEKCTOBbIC JaHHbIe.— MuHCK: Boinmiimas mkomna, 2012.— 319
¢.— Pexum noctyna: http://www.iprbookshop.ru/20259.html. — 3bC «IPRbooks»;

6. CepBUC M JIOTHCTHKA Ha TpaHCIOpTe [DJIEKTPOHHBINA pecypc]: ydueOHoe mocodue /| —
DneKTpoH. TeKcToBble AaHHble. — Camapa: CaMapckuili rocyIapCTBEHHBI TEXHUYECKUI YHH-
BEPCHTET, 9BC ACB, 2016. — 115 C. — Pexnm JlocTyna:
http://www.iprbookshop.ru/90913.html. — 3B5C «IPRbooks».

4.2. NHTEpHET-pecypchl, B TOM YHCJIe COBPeMeHHbIe MpodecCHOHAIbHBIE (6a3bl JaH-
HbIX U HHGOPMAIIMOHHBIE CIIPABOYHbIE CHCTEMbI

Yuusepcuterckas uapopmannonHas cucrema «POCCHSI» https://uisrussia.msu.ru

CnpaBouHo-npaBoBas cucrema «KoHcynpTantH» http://www.consultant-urist.ru

CnpaBouHo-mipaBoBas cucrema «[ apanTy http://www.garant.ru

basza manubix Web of Science https://apps.webofknowledge.com/

ba3za manHbIx SCOpus https://www.scopus.com

[Mopran oTKpHITHIX AaHHBIX Poccuiickoit Meneparuu https://data.gov.ru

baza oOTKpeITBIX JaHHBIX MwuHHCTEpCcTBA Tpyda M COLUMAJIbHOM  3amuTbl PO
https://rosmintrud.ru/opendata

baza nannpix Hayunoit anekrponnoii ouomuorexn eLIBRARY.RU https://elibrary.ru/

baza nanubix mpodeccnoHanbHbBIX CTaHAAPTOB MUHKCTEPCTBA TPYy/a U COLMATBHON 3alU-
tel P® http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

bazbr qanabIx MUHKCTEpCTBA SKOHOMUYECKOTo pazutus PO http://www.economy.gov.ru

ba3a oTkpeIThIX naHHBIX PochuamonuTopunra http://www.fedsfm.ru/opendata

DnekTpoHHas 0a3a naHHbIX «M3aarenbcTBo Jlanby https://e.lanbook.com

DnexTponHas oubmmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

baza manHBIX «OneKTpOHHO-OMOMMOTeUHas cuctema «IbC FOPAWT» https://www.biblio-
online.ru

baza naHHBIX 25eKTpOHHO-OMOMHnoTeunoi cuctembl TI'TY http://elib.tstu.ru

OenepanbHas rocynapcTBeHHas nHpopMarmonHas cuctema «HammoHanpHast 3JIeKTpOHHAS
o6ubmmoteka» https://H36.pd

HanmonansHbiii moptan onnaitn ooyuenust «OTKpeIToe 0Opa3oBanue» https://openedu.ru

OnekrponHas 6a3a nanssix "Polpred.com O630p CMU" https://www.polpred.com
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Odunmanbabiil caiit @enepanbHOTO areHTCTBA MO TEXHHUECKOMY PETYJIHMPOBAHUIO U MET-
posoruu http://protect.gost.ru/

Pecypchl anekTpoHHON HHPOPMAIIMOHHO-00pa30BaTeNbHON Cpellbl YHUBEPCUTETA Ipe-
CTaBJICHBI B JIOKAJIbLHOM HOpMAaTUBHOM akTe «llojoxeHue 00 31eKTpOHHOW MH(OPMALMOHHO-
oOpa3zoBaTenbHOil cpesie TaMOOBCKOI0 rOCYy1apCTBEHHOTO TEXHUUECKOTO YHUBEPCUTETAY.

DneKTpoHHBIE 00pa30BaTeIbHBIE PECYPChI, K KOTOPBIM oOecreueH J0CTyn 00y4yaromuxcs,
B T.4. IPUCIIOCOOJICHHBIE JJI MCIOJIb30BaHUS MHBAIMJIAMU M JIULIAMU C OTPaHUYCHHBIMU BO3-
MOYKHOCTSIMH 3JI0POBbsI, TIPUBEACHBI Ha O(QHUIMATHHOM CaiiTe YHUBEPCUTETAa B pasjene «YHH-
BepcuteT»-«CBenenus 06 o0pa3oBaTeabHON OpraHu3zanun»-«MarepuanbHO-TEXHUYECKoe obec-
NIEUYEHHNE U OCHAIEHHOCTh 00Pa30BaTEIBHOTO MPOLIECCAy.

CaeneHusi 0 JIMIIEH3MOHHOM IPOrpaMMHOM OOECIeueHUH, UCII0Ib3yeMOM B 00pa3oBaTesb-
HOM TIpoIlecce, MpeACTaBlIeHbl Ha OQHUIMAIBHOM caiiTe yHHBepcuTeTa B paszaene «OOpas3oa-
Hue»-«YuebHas paboTtan-«/{ocTymHoe mporpaMMHOE 00eCTIeueHUE.
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5. METOAUYECKHUE YKA3AHUA
JJIA OBYHAIOIUXCA 110 OCBOEHHUIO JUCHUITINHBI

[Tpu u3yyeHU¥ TUCIUIUIMHEI CIIEAYET 0OpaTUTh BHUMAHUE HA CICIYIOIINE OCOOCHHOCTH:

— TeMbl y4eOHOT0 Kypca B3aMMOCBS3aHbl, [IOATOMY YCIEIIHOE YCBOEHUE Kypca MpeAroa-
raeT Nnocie0BaTeIbHOE U CUCTEMAaTUUECKOE U3YUEHUE €r0 TEOPETUUECKON YacTH;

— MpY BOBHUKHOBEHUH MPOOJIEM C MOHUMAHUEM TOM HIJIM UHOU TEMBI Kypca HE CTOUT OT-
KJIaJIbIBaTh UX PELICHUE A0 KOHIIA ceMecTpa (10 TPOMEKYTOUHOM aTTECTaIlMu ), TOCKOJIbKY, B
CUILYy 0COOEHHOCTEH MUCIUIUIMHBL, 3TH MPo0IeMbl OYAYyT HAKaIIMBAThCs, IPEMSATCTBYS YCBOE-
HUIO MOCEAYIOIIUX TEM;

— IIOMHUMO 3HAHUS TEOPETUYECKOM YaCTH, YCBOCHHE Kypca IMPEAoiaraeT Takke oTpaboTKy
HABBIKOB OOpAICHHS ¢ OCHOBHBIMHU ()OPMaMH MBIIIICHUS, ¥ OJHON M3 OCHOBHBIX OCOOCHHOCTEH
W3Yy4YEHUs JUCUUIUIMHBI SBIJISIETCS TO, YTO OBJIA/ICHUE MPAKTUYECKUMU HaBbIKAMHU BO3MOXKHO
TOJIBKO TPU YCJIIOBUM KAYECTBEHHOT'O YCBOCHUS TEOPETUUYECKON YaCTH KAk IO TEMBI.

B u3ydyenun naHHON JUCHMILTUHBL, KaK U JI000H APYyroi yueOHOM TUCIUIIMHBI, OCHOBOM
3HAHUS SBJIAIOTCS TOHMMAaHUE U3y4aeMOro MaTepuaia i yMeHUE MPUMEHUTh MOJIyYeHHbIE 3Ha-
Hus B cdepe cBoeit Oynymieii mpodeccnoHanbHOM NesSTENbHOCTH.

Jst Gonee panoHaIbHOTO UCTIOJIb30BaHUSI BPEMEHHU U ONITUMAJIbHOW OpraHu3aiii camo-
CTOATENHHOM PabOThl IO U3YUYECHUIO TUCIUIUIUHEL, IPH paboTe C TUTEPATypOl pEKOMEHAYETCS:

— BBIJICJISATh HH(DOPMAIIHIO, OTHOCAIIYIOCS K H3y4aeMbIM pa3jieliaM (110 OTJCIBHBIM Mpo-
0JieMaM HIIM BOIIPOCaMm);

— UCIOJI30BATh CIIPABOYHYIO JIUTEPATYPY — CIOBAPH, CIIPABOYHUKHU U SHIIUKIIOTICANH, 3a-
4acTyro coJepkaiiue 0onee moapooHyro nHpOpMaInio, YeM YUeOHUKY;

— UCIOJIB30BaTh MPEIMETHBIC U UMEHHBIE YKa3aTelH, COJIepKalluecss BO MHOTHUX Y4€OHBIX
Y aKaJIeMUUYECKUX U3AHUSIX — 3TO CYIIECTBEHHO COKpAILlaeT BpEMs MOMCKOB KOHKPETHOM HH-
dbopmariuu.

[Ipu mOArOTOBKE K CEMHMHAPCKUM 3aHATUSIM PEKOMEHIYETCS:

— BbIOpaTh Haubo0JIee MHTEPECHBIN BOMPOC (BOMPOCHI), IO KOTOPBIM MPE/IOIaraeTcs pas-
BEPHYTHIN OTBET UM AKTUBHOE Y4aCTH B OOCYKIACHUH (B HOpME MOJIPOOHO TOTOBUTCS UMEHHO
BOIIPOC, NTOKa3aBIINKcI Hanbosee NHTEPECHBIM, HO 00IlIee IPEICTaBICHNE O TEME U 3HaHue Oa-
30BBIX MOJIOKEHUH U OTIpe/IeTICHUI 00s13aTeNbHO);

— YEeTKO CPOPMYJIMPOBATH OCHOBHBIE MOMEHTHI IIPEATNOJIAraeéMOro YCTHOTO OTBETa — OTBET
JIOJI’KEH OBITH CBSI3HBIM, IIEJIOCTHBIM M 3aKOHYEHHBIM COOOIIIEHHEM 10 KOHKPETHOMY BOTIPOCY, a
HE HaOOPOM PEIUIHK 1O TTOBOY;

— copMyTUpOBaTH HEOOXOJUMBIE AJIsi OTBETA MPUMEPHI — XapaKTEPHbIE K MAKCUMAIbHO
Pa3HOOOpa3HBIC; KATETOPUIECKH HE PEKOMEHIYETCS IIOBTOPEHUE TPUMEPOB U3 YICOHNKOB WU
TEKCTa JIEKIINH;

— HE OTPaHUYHMBATHCS 3asBJICHHBIMH BOTIPOCAMH IO TEME M MOMBITATHCS TTPEATIOI0XKHUTD,
KaKHe BOIIPOCHI MOTYT BO3HUKHYTH 10 XOAY OOCYKICHHS TeMBbI, U cPOPMYITHPOBATH CBOU BO-
MIPOCHI JJIT 0OCYXKeHUs (B TOM YHCIIE, OCTABIIMECS HESICHBIMH WJIM HETIOHSATHBIMU TP H3y4e-
HUU TEMBI);

— PETYJISIPHO TOTOBUTBHCS K CEMUHApaM, JIa)Ke €CJTM He TUIAHUPYETCs] aKTUBHOE y4acTHE B
HUX — PeryJsipHas MOJATOTOBKA CIIOCOOCTBYET MOCTENIEHHOMY U MTO3TOMY KaueCTBEHHOMY yCBOE-
HUIO TUCIUIUIAHBI ¥ CYIIIECTBEHHO O0JIETYaeT MOCIEIYIONTYI0 TTOJAITOTOBKY K TPOMEKYTOUHOM
aTTeCTalUU.

Baxxen He 00bpeM 3armoMmrHaeMoi nH(OpMAIH, a KAYECTBO €€ YCBOCHHUS, TO €CTh CTETICHb
MOHUMAaHUS MPOYUTAHHOT'O U OCO3HAHHOCTH BOCHPOU3BOIUMOIO IIPU OTBETE HA CEMHUHAPCKOM
3aHATHH.

IIpy nOAroTOBKE K IPOMEKYTOUHON aTTECTALUN PEKOMEHYETCs:
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— BHUMATEJIbHO 03HAKOMUTBCS C BOIIPOCAMU U B IaJIbHEHIIIEM FOTOBUTHCS UMEHHO 110
3THM BOIPOCAM — BMECTO YTEHMsI BCEro MaTepuasa, 1eaecooOpa3Hee B IEPBYIO OUepelb U3Y-
4yaTh MaTepua 1o BOIpocam;

— YETKO IPEJCTABIIATH, K KAKOW TEME Kypca OTHOCUTCS KOHKPETHBINA BOIIPOC U KAK OH CBS-
3aH C OCTaJbHBIMU BOIIPOCAMM — 3TO CYHIECTBEHHO OOJIETYUT OTBETHI HA BO3MOKHBIE JIOTIOIHU-
TeJbHBIE BOIPOCHI M IPUAACT YBEPEHHOCTH B CBOUX 3HAHMSAX IO KypCY;

— OIPEICTUTh CTETNEHb JOCTATOYHOCTH UMEIOIIMXCS YUeOHbBIX MaTepHaioB (Y4eOHUKH,
yueOHbIe U y4eOHO-METOMUECKUE T0COOUS, KOHCIIEKThI JIEKIIMHA U IPOYMTAHHOU JINTEPATyphl) U
03HAKOMUTHCS ¢ HEOOXOTUMBIMU MaTEpUaAIaMHU;

— MPOIIOPLUOHAIBHO paclpeesIATh IOArOTOBKY Ha BCE BOIPOCHI — Iiesiecoo0pa3Hee U
HaJIe)KHEE XOPOILIO 3HATh MAKCUMYM MaTepHualla, YeM 3HaTh HOJPOOHO TOIBKO HEKOTOPYIO €T0
4acTb;

— OTYETIIMBO MPEACTABIATh c€0€ MPUMEPHBI IJIaH OTBETa HA KOHKPETHBIN BOIIPOC U
c(OpMyYIHPOBATH OCHOBHBIE MTOJIOKEHHSI OTBETA — OTBET JI0JIKEH OBITh CBSI3HBIM, HH(OPMATHUB-
HBIM U JOCTATOYHBIM, BO U30€KaHue OO0JIBIIOT0 KOJUYECTBA JOMOJIHUTEIBHBIX BOIIPOCOB.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaamM yqe6H0171 ACATCIIBHOCTH B paMKaxX JUCHUIITIMHBI HUCIIOJIB3YIOTCA ayaAuTO-
puu, Ka6I/IHeTBI, OCHaAIlICHHBIC HCO6XOI[I/IMBIM CIICHUAIN3UPOBAHHBIM 060pyZ[OBaHI/IeM.

HanmeHoBaHue crieluaibHBIX
MMOMEIEHNMN

OCHAaIIEHHOCTD CIIEIIMAIbHBIX IIOME-
11(S5050%4

[TepeueHp MHUIIEH3MOHHOTO MPOTPAMMHO-
ro obecnedeHus / PeKBU3UTHI MOATBEP-
JKIAIOIIET0 TOKYMEHTa

y4eOHBIC ayTUTOPHUH JIIS
MIPOBECHUS 3aHATUI
JIEKIIMOHHOTO THIIA

Meobernb: yuebHas MeOenb
TexHUYECKUE CPEICTBA O0YUCHHS:
9KpaH, MPOEKTOp, HOYTOYK

y4eOHbIe ayTUTOPHUH IS
MIPOBEJCHUS 3aHATUI
CEMHHAPCKOTO THIIA, TPYTIIOBBIX U
WHINBUAYAIEHBIX KOHCYJIBTAIUH,

Meobemnp: yuebnas mebenb
TexHUYEeCKHE CpelCcTBa O0YUCHUSL:

MS Office, Windows / KoprnopaTtusHbie
aKaJeMHYeCcKHe JINICH3UH 0eCCPOYHbIe
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

TCKYIICTIO KOHTPOJIA U

MIPOMEKYTOYHOM aTTeCTallU

9KpaH, IPOEKTOpP, HOYTOYK

s camocTosTeNbHOM paboThl 00yYaroIMUXCs MPETyCMOTPEHbI ITOMEIIEHUS, YKOMILIEK-
TOBaHHbIC CIECIUATN3UPOBAHHON MEOEIbI0, OCHAIICHHBIE KOMIBIOTEPHOH TEXHHUKOH C BO3MOX-
HOCTBIO TIOJKIIOUCHHS K ceTH «MHTepHEeT» U 00ecledeHneM JTOCTyIa B JJICKTPOHHYIO HH(MOP-
MalMOHHO-00Pa30BaTENLHYIO CPEy YHUBEPCHTETA.

HaunmeHnoBanue noMenieHuin
JIJISI CaMOCTOSTEIbHOM
PpaboTHI 0OYJAOIITHXCS

OcCHaIIeHHOCTh IOMEIEHUH 115
CaMOCTOSTEIBHOM PaOOThI 00YJAIOIINXCS

IlepedeHb NTULIEH3MOHHOTO NPO-

rpaMMHoOro obecneuenus / Pex-

BU3UTHI IOATBEPKJAIOIET0 10-
KyMEHTa

[Nomemenne 11 camocTos-
TeNBHOW paboThl 00yUaro-
MIUXCS

(anTaneHbIH 3251 HaydHoi
6ubnuorexn)

Meo0ens: yuebHas mebenb

KoMIUTeKT criennantu3npoBaHHON MeOEITH: KOMITh-
IOTEPHBIE CTOJIBI

O0opynoBaHue: KOMIIBIOTEPHASI TEXHUKA C MO/
KJIFOYCHHEM K HH()OPMAIHOHHO-
KOMMYHHUKAIMOHHOH ceTn «HTEepHET» U I0CTY-
[IOM B JIEKTPOHHYIO HH(POPMAIIMOHHO-
obpazoBaTenbHyI0 cpesly 00pa3oBaTeNbHOM opra-
HU3alluH, BeO-KaMepbl, KOMMYHHKAITMOHHOE 000-
pyaoBaHue, obecrieyrBaroliee J0CTy K CETH HH-
TepHeT (IIPOBOJHOE COeTUHEHHE 1 OECIIPOBOIHOE
coemuHeHHe 10 TexHomoruu Wi-Fi)

Microsoft Windows 7 pro Jluien-
3us Ne49487340

Microsoft Office2007 JIuuensus
No49487340

[NomenieHue 115t CAMOCTOSI-
TEeNBHOM paboThI 00y4aro-
HIUXCSI

(aym. 333/A)

Meo0enb: yuebHas mebenb

KoMruiekT crieranu3npoBaHHON MeOeTH: KOMITh-
IOTEPHBIC CTOJIBI

O0opynoBaHHe: KOMITBIOTEPHAS TEXHHUKA C IO~
KIIFOYEHUEM K WH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHOH ceTH «/HTepHET» U T0CTY-
TIOM B 3JICKTPOHHYIO HH(OPMAIIHOHHO-
obpa3oBaTeNbHYI0 Cpely 00pa3oBaTeNbHOM opra-
HU3aInH, BeO-KaMepbl, KOMMYHHKAITMOHHOE 000-
pyZAoBaHue, obecrieyrBaroliee T0CTyI K CETH HH-
TepHeT (IIPOBOHOE COeTUHEHHE 1 OECIIPOBOIHOE
coeiiHeHHe 1o TexHoaorud Wi-Fi)

Microsoft Windows XP JIunen-
3us Ne44964701

Microsoft Office 2007 JIuuen3us
Ne44964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA
ITPOMEXKYTOYHASA ATTECTALIUA

[TpoBepka JOCTHKEHHS PE3YILTATOB OOYUCHHS 110 JUCIUILIMHE OCYIIECTBIISICTCS B PAMKaX
TEKYILEro KOHTPOJIsSl YCIIEBAEMOCTH U ITPOMEKYTOUHON aTTECTALUU.

7.1. Tekyuiuii KOHTPOJIb YCIIEBAEMOCTH

Texymuii KOHTPOJIbh YCIIEBAEMOCTH BKJIIOYAET B CEOSl MEPONPHUSATHS MO OLIEHUBAHUIO BBI-
TIOJTHCHUS 3aJIJaHHI Ha MPAKTUYECKUX 3aHATHUSX, 3aJaHUN TSI CAMOCTOSATENBHOM padoThl. Mepo-
NPUATHUS TEKYILEro KOHTPOJIS YCIIEBaEMOCTH MpHUBeieHbI B Tabnuie 7.1.

Tabnuna 7.1 — MeponpusiTusi TEKYIIEro KOHTPOJIsE yCIIEBAEMOCTH

O603Ha-
HaumenoBanue dopma KOHTPOJIS
YCHUE
IPo1 OO111Kie MOHATHS, CBSI3aHHBIC CO CTPATETUYECKUM YITPABICHH- OIpocC
€M B JIOTHCTHKE.
I1P03 OCHOBHBIE 3JICMEHTBI COBPEMEHHOM JIOTMCTHYECKO# HH(ppa- KOHTPOJIbHAsE paboTa
CTPYKTYPHI
P04 Mopenu 1 MeToIbl 000CHOBAHUS CTPATETHUECKUX PEIICHUN B TECT
cdepe JTOrUCTUYSCKON HHPPACTPYKTYPHI
CP03 |CoBpemeHHas JIorucTHIecKass HHPPACTPYKTypa JTOKJIaJT

7.2. IIpoMexxyTOYHAS aTTeCTALUS
@DopMbI TPOMEXKYTOUHOH aTTeCTALIUH 110 TUCIMITIIMHE IPUBEIEHBI B Tabuue 7.2.

Tabnuua 7.2 — @opMbl IPOMEKYTOYHON aTTECTALUU

dopma
O6o3HaueHue p Ounas
OTYETHOCTHU
3aull 3auer 3 cemecTp

11—
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8. ®OHJ OHEHOYHBIX CPEJACTB

8.1. OneHo4HbIe cpeacTBA

O11eHOYHBIC CPEJICTBA COOTHECEHBI C Pe3yJIbTaTaMy O0yUYECHHS M0 TUCIUIUIMHE W WHINKA-
TOpaMU JOCTUKEHHSI KOMITETEHITUH.

NJ-4 (IIK-3)
JIeMOHCTpHUpYET YMEHHE OpPraHHU3alUu IIPoLecca INIAHUPOBAHUS U OCYLIECTBIIEHUS IIPO-

€KTOB, OTHOCSIIIIUXCS K JIOTUCTUYECKON MH(PPACTPYKTYpE U YIPaBICHUIO MaTeprUaIbHbIMU MOTO-
KaMH B JIOTUCTHKE

P €3YJIbTAThI OGy‘IeHI/I)I KOHTpOJILHI)IC MCPOIIPUATHUA
3HAeT 3a/1a4i, COCTaB, (YHKIIMU U OCHOBHBIE MEXaHU3MBbI (POPMHUPO-
BaHUS COBPEMEHHOH JIOTUCTHYECKONW HHPPACTPYKTYPHI, 11IP01, TIP04, CP03, 3a401

YMEET UCIIOJIb30BaTh MPHEMBI aHAIN3a U ONITUMH3ALUH PaCIOIOKe-
HUSl 1 BMECTHMOCTH OOBEKTOB JIOTUCTHUECKOW HHPPACTPYKTYPHI, I1PO3

3ananus k onpocy ITP01

1. OOu1ye NpUHIUIBI CTPATErMYECKOTO YIIPABICHHUS.

2. Buzpl cTpaTernueckux perieHui.

3. Ctpateruu rocynapcrsa, KOMIaHUM, OU3Heca.

4. O0miast cxema MOATrOTOBKY U MPUHATHS CTPATETHYECKUX PEIIECHUMN B JIOTUCTUKE.

5. CrpaTternyeckue pucky B JOTUCTHKE.

6. Ctpareruu B pa3BUTHH JOTUCTHUECKON HHPPACTPYKTYPHI.

7. YPOBHH CTPaTErn4ecKoro yrpasJIeHHs B JIOTUCTUKE: MEXKyHAPOIHBIN, HALIMOHAJIBHBIM,
PErMOHANIBHBIN, KOPIIOPATUBHBIN.

8. OOBEKThl M CHCTEMBbl JIOTUCTUYECKOM HHQPACTPYKTYpbl B cepe CTpaTerudyeckoro
yIpaBiIeHUs.

Teme! nokmama CP03

1. JIunHeiiHbIe ¥ TOYCYHBIC AIEMEHTBI HHQPACTPYKTYPHI.

2. IloHsiTHE TPAHCTIOPTHBIX KOPUIOPOB. PO TPaHCTIOPTHBIX KOPHIOPOB B IOTUCTHYECKHIX
CeTAX M rI00aIBHBIX HENSIX IOCTAaBOK.

3. TpancmopTHBIE KOPUAOPHI, TOPTAIBI U Xa0bI B JIOTHCTUYECKOH cucteme Poccum.

4. TToHsATHE TepMUHAJIA B JIOTHCTUYECKUX CETSIX. BHUIBI TEPMUHAIOB U UX (DYHKIMH B JIO-
TUCTHUKC.

5. lHTepMoaibHbIe TEPMUHAIIBI.

[Tpumeps! 3a1a4 kK KOHTpOJIbHOHM padoTe [1P03

3agaya 1 TpaHcOPTHO-3KCIEAUIIMOHHONW KOMIIAHUEH MPUHATO pelIeHUe 0 IPUOOpETEHUH
CKJIaJa JJsl pacHIMpeHHs aBTOTPAHCIOPTHBIX yciyr. Ilpeanonaraercsi, 4To rogoBoil rpy30000-
pot cknaaa coctaBuT 28000 T mpu cpelHEM CpOKe XpaHeHUsd 3amacoB 28 nHel. OnpenenuTs He-
00X0AMMYIO €MKOCTb CKJIa/1a.

3angauya 2 KommnuectBo nepepabarsiBaemoro rpysa 600 1. KoadduuneHnt HepaBHOMEpHO-
CTU mocTyrieHus rpy3a paseH 0,8. Bec mogbsema rpysa kpanom 5 1, norpy3uukom — 1 1. IIpo-
JOJDKUTENIBHOCTD OJTHOTO 1MKJIA paboTel kpaHa — 200 ¢, norpy3unka — 195 c. Cnrcounoe 4yucio
MAIlIMH U MeXaHu3MOB — 7 el. [lorepu BpeMeHU OT HEMOJIHOIO UCTI0JIb30BaHUSI CMEH — 10 4.

OnpenenuTbs KOJIUYECTBO MOJIBEMHO-TPAHCIIOPTHOTO 00OPYAOBAaHUS: KPAaHOB U MOTPY3UH-
KOB; KOA(h()HUIIMEHT UCTIOJIB30BaHUS MapKa MOIbEMHO-TPAHCTIOPTHOTO 000pymoBaHus; kKodhdu-
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OUCHT HCIIOJIb30BAHHA MAIIMH B TCUYCHUC CYTOK; SKCTCHCUBHYIO 3arpy3Ky MalllMH U MCXAHU3-
MOB.

TecToBbie 3amanus K mpakTuueckoi padore I1P04 (mpumepsr)
1. Yro HE siBnsieTcst 31eMEHTOM JIOTHCTUYECKON HHDPACTPYKTYpHI
a) TpPaHCIOPTHAs CETh;
b) cers aBTO3anmpaBounbx cranimii (A3C), CTOSIHOK, CEPBHCA;
C) TpaHCIOPTHBIE CPEJICTBA;
d) TpaHCHOpPTHO-TPY30BBIC
€) YYaCTHHUKH JIOTHCTHYECKHX MPOIIECCOB, ONIEPATOPBI, IPOBAHICPHI, IIOCPETHHUKH.

2. KakoMy ypOBHIO JIOTHCTHYECKON HH(PPACTPYKTYPhI COOTBETCTBYET OIMMUCAHUE «IOTUCTHUCCKAS
UHPPACTPYKTYpa XO3IUCTBYIOMINX CyOBEKTOBY

a) JIOKaJbHBIA YPOBCHB;

b) MEKpOypOBEHB;

C) MEe30ypOBCHB;

d) makpoypoBeHb;

€) MeraypoBeHb.

3. KakoMy ypOBHIO JIOTHCTHYIECKON HHPPACTPYKTYPhI COOTBETCTBYET OMUCAHHUE «JIOTHCTHYCCKASI
UHPPACTPYKTYpa HALIMOHATBHBIX IKOHOMHK)

a) JIOKaJbHBIA YPOBCHB;

b) mMukpoypoBeHs;

C) ME30YpOBCHB;

d) mMakpoypoBeHb;

€) MeraypoBeHb.

4. KakoMy ypOBHIO JIOTHCTHUYECKOW HH(PPACTPYKTYPhI COOTBETCTBYET OIHCAHUE «JIOTUCTUYUECKAs
UH(PACTPYKTypa PErHOHATBHBIX SKOHOMHK

d) JIOKalbHBINA YPOBEHD;

b) mukpoypoBeHb;

C) MeE30ypOBCHB;

d) MakpoypoBeHb;

€) MeraypoBeHb.

5. KakoMy ypOBHIO JIOTHCTHIECKON HHPPACTPYKTYPhI COOTBETCTBYET OMUCAHHE «JIOTHCTHYECKASI
UHDPACTPYKTYpa MHPOBON SKOHOMHUUECKOM CHCTEMBI»

a) JIOKaJbHBIA YPOBCHB;

b) MukpoypoBeHs;

C) Me30ypOBECHb;,

d) MakpoypoBeHb;

€) MeraypoBeHb.

6. Kakoe onpenenenne BepHO JJIi MECTHBIX JIOTUCTUYECKHX LIEHTPOB

a) TMOCTPOCHBI HEMAIEKO OT KPYITHBIX TPAHCIIOPTHBIX Y3JIOB, MPEICTABISIOT COOO0# CI0KHOE
UHPPACTPYKTYPHOE COOPYKEHHUE, TPOAYKTHI OBICTPO PEATH3YIOTCS B IIETIH TIOCTABOK 32
CYET OpraHu3aIMy TPAH3UTHBIX TOTOKOB Yepe3 TEPPUTOPHIO CTPAHEI.

b) Ha teppurtopuu 1ieHTpa MPUCYTCTBYIOT BCE MPOU3BOICTBEHHBIC MOITHOCTH, HH(pA-
CTPYKTypa nojaziepkaHa HHGOPMAITMOHHBIM 00ECTICUCHHUEM;

C) JIOTUCTHYECKHUE IEHTPbI, HA KOTOPBIX MPEICTABICHBI ONPEACICHHBIC BUBI YCIYT KOH-
KPETHBIX (QUPM.

13—
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7. KoHteiiHepHble TEpMUHAIIBI B 3aBUCUMOCTH OT Ha3HAUYEHHUs (OMACHOCTH) Ipy3a JEJATCS Ha:
a) JKeNe3HOI0POKHO-MOPCKO, JKEJIE3HOJ0POKHO-aBTOMOOUIIbHBIN, MOPCKOM H T.I1.;
b) cnenmanu3upoBaHHBINA KOHTEHHEPHBIH TEPMHUHAI U TEPMHHAI 151 OOLIEro rpy3a;
C) SIBISIOIIUIICS OTACIBHBIM FOPUANICCKUM JHIOM WM CTPYKTYPHBIM MOPa3/ICICHUEM
IOPUINYECKOTO JIULIA;
d) TamoXeHHbIC U JUIsl BHYTPEHHHX MEPEBO30K.

8. KonTeitHepHbIe TepMUHAIIBI 110 CYyOBEKTY (POPMHUPOBAHUS AEIATCA Ha:
a) JKEJIe3HOIOPOKHO-MOPCKOM, JKEIe3HOA0POKHO-aBTOMOOMIIBHBIN, MOPCKOMH U T.I1.;
b) cnenmanu3upoBaHHBI KOHTSHHEPHBIA TEPMUHAT U TEPMUHAI JUTSI OOIIETO IPy3a;
C) TaMOKEHHBIC U ISl BHYTPECHHUX IIEPEBO30K.
d) sBIAIOUIMICS OTIENBHBIM IOPHIMYECKUM JIMIIOM WA CTPYKTYPHBIM IO/Ipa3/ieiecHHEeM
IOpUINYECKOTO JIULIA;

9. KonTeiiHepHble TEPMUHAIBI 110 XapaKTepy I'Py30I0TOKOB JIEATCS Ha:
a) SBJISIOLIMIACS OTICIBbHBIM FOPHIMUSCKUM JIMIIOM MM CTPYKTYPHBIM HOApa3AeiICHUEM
IOPUJINYECKOTrO0 JIHULIA;
b) sxene3HoIOPOKHO-MOPCKOI, HKEITE3HOIOPOKHO-aBTOMOOHIIbHBIM, MOPCKOW H T.II.;
C) TaMOKEHHBIC U JUIsl BHYTPECHHUX TIEPEBO30K;
d) crneumanu3MpoBaHHbBII KOHTECHHEPHBIA TEPMUHAI M TEPMHHAI JIJIsl OOIIEro rpysa.

10. O xakoM BH/I¢ KOHTCHHEPHOI'O TEPMHHAIA UIET PeYb B ONpeaeiieHun: «Pacmonararorcs B
KPYITHBIX TPAHCIOPTHBIX y3JIaX, UMEIOIIUX YI0OHBIE TOXBE3IHBIE ITYTH JUIS Pa3IHYHBIX BHIOB
TpaHCIOPTA. DTO KOHTEHHEPHBIE TEPMHUHAJBI ¢ MAKCUMAIIbHBIM Ha0OPOM BCIIOMOTATEIbHBIX
(GYHKIMIA, M3 KOTOPBIX Yallle BCET0 UCKIIFOYEHA ITOJTHOCTHIO MOPCKast COCTABJISIONIAsD».

a) Mopckue KOHTeHHEpHBIE TEPMUHATIBI.

b) CyxomyTHble KOHTEHHEPHBIC TEPMHHAIBI

c) CyxomyTHbIE 3KCITOPTHBIE/UMITOPTHBIC TAMOKEHHbBIE KOHTCHHEPHBIE TEPMUHAIIBI

d) Jlorucruueckue HEHTPHI.

e) KonreiiHepHbIe 1ero.

11. O xakoM Bujie KOHTEHHEPHOTO TEPMUHATA HIET peub B onpenesicHni: «OCHOBHAs QYHKIIHS
CBsI3aHa C MPOMEXKYTOYHOM Tiepeadeii KOHTESHHEPOB MEXy pa3IHYHbIMU BUAaMH HA3EMHOTO
tparcnopra. CKIIaIupoBaHue KOHTECHHEPOB OCYIIECTRIISIOT JIHIIIb TS 00ECTICUCHHUS COTIPSIKE-
HHSL BHJIOB TPAHCIIOPTa»

a) Mopckue KOHTeHHEPHBIE TePMUHATIBL.

b) CyxomyrHble KOHTEHHEPHBIE TEPMUHAIIBI

c) CyxXOIyTHBIE SKCIIOPTHBIE/UMITOPTHBIC TAMOXEHHbBIE KOHTEHHEPHBIE TEPMHUHAIIBI

d) Jlorucruueckue HEHTPHI.

e) Kownreiinephsie aero.

12. O kakoM BHJIe KOHTEHHEPHOTO TEPMHHAJIA UJET peub B onpeneseHnn: « TepMHUHaIbI, CIIeIH-
ATM3UPYIOLIHECs Ha 00CTY)KUBAaHUU PhIHKA TIOPOKHUX KOHTEHHEPOB.

a) Mopckue KOHTeHHEepHbIE TEPMUHAIIBI.

b) CyxomyTHble KOHTEHHEPHBIE TEPMHHAIIBI

€) CyxoIyTHbIE 3KCIIOPTHBIE/UMIIOPTHBIE TAMOKEHHBIE KOHTECHHEPHBIE TEPMUHAIIBI

d) Jloructuueckue MEHTPHI.

e) Kownreiinepnsie aero.

13. Kakast u3 cuctem ynpasjieHUs] KOHTEHHEPHBIMH TePMHUHAIAMHA KOHTPOJIMPYET padoTy MOTPy-
304YHOI TeXHUKHU, TpaHcnopTa. [laHHas cucTeMa aBTOMAaTU3UPYET BCIO BHYTPEHHIOIO paboTy
TEepMHHANA.

14—
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a) TOS (terminal operating System’);
b) Gate Management System;
c) Logistics Vision Suite.

14. B kakom OacceitHe PO umeeT HanOoJIbIee YMCIIO MOPCKUX ITOPOB
a) banruiickuii,
b) AszoBo-UepHomopckwuii;
C) JlanbHEBOCTOYHBIA;,
d) CesepHbiii;
e) Kacnwuiickuii.

15. TeutoBBIE TOPTHL, KOTOPBIE HE MMEIOT MIPSIMOTO BBIX0/1a K MOPIO, PacIiojOKeHbI Ha yJaCHUN
70 100 KM OT OCHOBHOT'O MOPTA U CBA3aHbI C MOPCKUM IMOPTOM, 5KEJIE3HOI0POKHBIMU WIIA aBTO-
MOOHJIBHBIMU JIOPOT'aMH, Ha3bIBAIOTCS:

a) Xao0;

b) «Cyxoii mopt»;

c) Ilapomuas nepenpara.

16. Y310B0#1 NOPTOBBIN TEPMUHAJ, KOHCOJIUIUPYIOIIHNI TPAHCIIOPTHBIE ITOTOKH, CIIEIYIOLIUE C
MOPsI Ha CYIITy U B OOpaTHOM HaIlpaBJIEHUH, a TAKXKE TTO3BOJISIONINN OCYIIECTBIST MEPETPY3KY
«C MOpS Ha MOpE», Ha3bIBACTCS:

a) Xao0;

b) «Cyxoit mopm»;

c) ITapomHuas mepernpasa.

17. Ko siBisieTcst BiaieIbllaMid HHPPACTPYKTYPHI KEJIE3HOIOPOKHOTO TpaHCcTiopTa B PD

a) OTKpBITOE aKIiMoHepHOe 001ecTBO «Poccuiickue xene3nsie goporm» (OAO «PXK]I»);

b) — akumonepHoe o6mecTBO «SIManbckas xene3HogopoxkHas kommanus» (AO «IKIK»);

C) — aKkIMOHEepHOE O0IIECTBO «AKIIMOHEepHas Kommanus ‘YKenesusie goporu SIkyTun”y
(AO «AK “KIA»);

d) — denepanpHOE rocyIapcTBEHHOE YHUTApHOE Tpeanpustie «KpeIMcKast sxene3Has 10-
poray (OT'VIT «KXK»).

€) BCe MepeUYHCIICHHBIE.

18. DToT KOA KIIaccu(UKALMY TPUCBAUBAET KaKIOMY a3pONOPTY MHAUBUAYAIbHbIN UIEHTUDU-
KaTop M3 TPeX JIATUHCKUX OyKB, OH MPOCTaBJIETCS Ha OarakHbIX OMpPKax MaccakupoB U M03BO-
JSIeT HAWTH OTEPSHHBIN Oarax

a) MKAO

b) UATA

19. D1oT KOA KIIacCU(PUKALMU KOTOPBIA COCTOUT U3 YETHIPEX JJATUHCKUX OYKB. OH HCIOIB3YyeT-
cs 111 oOMeHa a3pOHABUTAllMOHHBIMU JIaHHBIMH, METEOPOJIOTHYeCKO HH(OpMaliel U M03Bo-
J1eT 0003HaYaTh A3POAPOMBI TPAKIAHCKOTI'O HA3HAUCHUA Ha KapTaX, NEpCaaBaTh IJIAHBI ITOJIC-
TOB.

a) MKAO

b) MATA

20. Ha TamM0’X€HHO-JTOTUCTHYECKOM TEPMHUHAJIEC dTON KaTerOpUU MPOMYCKHAsi CHOCOOHOCTH OT
10 no 50 TpaHCIIOPTHBIX CPEJCTB C TOBApaMM, IOMEIIEHHBIMU HA BPEMEHHOE XpaHEHUE UITU
HaxOAIIMMHUCS O] TAMOKEHHBIM KOHTPOJIEM

a) l-oii

b) 2-oit

c) 3-eit
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21. Ha TaMOXeHHO-IOTHCTHYECKOM TEPMHUHAJIE 3TOM KaTErOpHH MPOITYyCKHAS CIIOCOOHOCTD
csbimie 300 TPaHCIIOPTHBIX CPEJCTB ¢ TOBAPAMHU, IIOMEIIECHHBIMHI Ha BPEMEHHOE XPaHEHUE WA
HaXOJISIIIUMHUCS [T0]T TAMOXKEHHBIM KOHTPOJIEM

d) 1-oi

e) 2-oi

f) 3-eit

22. Ha TaM0XE€HHO-JIOTUCTHYECKOM TEPMUHAJIEC ITOW KATETOPUU MPOIMYCKHAS CITIOCOOHOCTH OT
50 1o 300 TpaHCHIOPTHBIX CPEICTB C TOBAPAMHU, IOMEIIICHHBIMU Ha BPEMEHHOE XPaHECHHUE WU
HaXOIAIIMMHUCS 110]] TAMOKEHHBIM KOHTPOJIEM

a) l-oi

b) 2-oit

c) 3-cii

23. Kakue BBIICISIOT JBE COCTABISIOIINE JIOTUCTHUECKOW HHPPACTPYKTYPHI:
a) CoumaabHyI0 U 9KOHOMHYECKYIO
b) Opranu3aiOHHO-?KOHOMHUYECKAs, TEXHUYECKAS U TEXHOJIOTHUECKYIO
€) OpraHu3aiuoHHO — 3KOHOMHYECKYIO, COIUATIbHYIO, TEXHOIOTHYECKYIO.
d) DKOHOMHYECKYIO M TEXHOJOTHUECKYIO.

24. Jloructuyeckas HHPPACTPYKTYpa — ITO JIOTUCTHIECKAsI COBOKYITHOCTh, 00€CIIeUnBaIONIast
(YHKLIMOHUPOBAHUE CUCTEMBI 3aKYIIOK, IOCTAaBOK, XpaHEHHsI, IPOM3BOJICTBA U JIOCTABKH JI0 MO-
TpeOuTens.

a) ma

b) mer

25. MucTuTymmoHaibHas JIOTUCTHYECKast HMH(PpacTpyKTypa BKIIOYAET B ceOsl:
a) TMepCOoHal, 3aHATBIA 00CTy)KUBAaHUEM ITPOIECCa TOBAPOABUKEHUS,
b) nesTenbHOCTH GAHKOB, TAMOYKHH H JIP.;
C) Hanmuyue u QYyHKIIHOHUPOBAHHE TPAHCIIOPTA, TOPOT, CKIIATI0B U JIp.;
d) cepBHCHOE COMPOBOXKICHHE JIOTUCTUIESCKOTO TPOIIECCa;
€) IUCMETYEPU3AIIHIO.

Teopetnueckne Bonpocs! K 3aueTy 3aull
1. VpoBHH CTpaTernyeckoro yrpaBleHHs B JIOTUCTHKE: MEXIYHAPOJHBIN, HAIMOHAIBHBIN,
PErMOHAIIbHBIN, KOPIIOPATUBHBIN.
OOBEKTHI U CHCTEMBI JIOTUCTHYECKON MHPPACTPYKTYPHI
OCOOEHHOCTH JIOTUCTHYECKOW HHPPACTPYKTYPhI KaKk 00bEKTa yIIPaBICHHUS.
O61ue Tpe6oBaHMs K JIOTUCTUYECKONH HHPPACTPYKTYpE.
Jloructuyeckas HHPpacTpykrypa Poccum u ee OCHOBHBIE IPOOIEMBI.
JluHEeWHBIE ¥ TOUYEYHBIE DIIEMEHTHI HHYPACTPYKTYPHI.
Xabbl, KaK 2JI€MEHTHI YIIPABICHHSI TOTOKAMHU B JIOTUICTUYECKHUX CETSX.
[ToHsATHE TPAHCTIOPTHBIX KOPUAOPOB.
Posib TpaHCIOPTHBIX KOPHIOPOB B JJOTHCTUYECKUX CETSAX U IIT00ATBHBIX HEMsIX MOCTaBOK.
. TparcmopTHBIE KOPUIOPHI, TOPTAJIBI M Xa0bl B JIOTHCTHYECKOM cucteme Poccum.
. IlonsiTue TepMHHaIa B JOTUCTUYECKUX CeTsX. BUIbl TepMUHATIOB M UX (YHKLUHU B JOTH-
CTHKE.
12. Ponb TIOTUCTUYECKHX IIEHTPOB B COBPEMEHHBIX LIEMSX MOCTaBOK.
13. KonmuecTBeHHBIC XapaKTEPUCTHKU PA3BUTHS JIOTUCTUIECKON HHPPACTPYKTYPHI.
14. TTapameTpbl OCHOBHBIX 3JIEMEHTOB JIOTUCTUYECKON HH(PPACTPYKTYPHI.
15. Coctag, mpoOseMbl 1 OCHOBHBIC HAINlPaBJICHUS PA3BUTHS JJOTUCTUYECKON HH(PPACTPYKTYPHI
pa3IMYHBIX BUAOB TPAHCIIOPTA.

CoNO AWM

N
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16. OcobeHHOCTH KOMMYHHKAIIMK ¥ TEPMUHAJIOB Pa3IMYHBIX BUOB TPAHCIOPTA.

17. UaTepmoianbHbIe TEPMUHAIIBI.

18. OcHOBHBIC TTOKA3aTEH 00ECIIEYCHHOCTH PErHOHOB JIOTUCTUYECKONU HHPPACTPYKTYPO.

19. DxoHOMUYECKUE PACCTOSHUS B IOTUCTHKE.

20. IlonaTue TpaHCTIOPTHOM TOCTYITHOCTH U €€ OLICHKA.

21. TlpomyckHas ¥ IPOBO3HAsi CHOCOOHOCTh KOMMYHHUKALIUH.

22. TloHsATHE Y3KHX MECT M KPUTHYECKUX HATPY30K Ha 0OBEKTHI HHPPACTPYKTYPHI.

23. OCHOBHBIE METO/IbI pElIeHHs 3a7a4u pa3MelleHuss 00bEKTOB JOTUCTUYECKON HHPpacTPyK-
TYpBI.

24. TToka3arenu MOIITHOCTH UHPPACTPYKTYPHBIX OOBEKTOB U UX pacyer.

25. Mopenu KOHKYPEHTHOTO B3aUMOJICHCTBUSI OOBEKTOB JIOTUCTUIECKON HH(PACTPYKTYPHI.

8.2. Kpurepum u mKajabl OlleHMBAHUS

Kaxxnoe MeponpusitTiie TEKyIIero KOHTPOJIS YCIIEBAEMOCTH OLICHUBAETCS IO IIKaJe «3a4yTe-
HOY, «HE 3aYTCHO».

OreHKa «3a4TEHOY» BBICTABISECTCA 00Yy4aIOIIEeMyCsl TIPU BBIMOJIHEHUU BCEX YKa3aHHBIX IO-
kazareneit (Tabmuna 8.1), gomyckarTCs HECYIIECTBEHHbIE HETOUHOCTH B M3JI0OKEHUH U 0(OpM-
JICHUH MaTepualia

[Ipu HeBbIMOTHEHUH XOTsSI OBl OAHOTO M3 MOKa3aTelieil BBHICTABISAETCSA OLIEHKA «HE 3a4Te-
HOY.

Tabmuna 8.1 — Kpurepun onieHuBaHUSI MEPONPUATUH TEKYIIET0 KOHTPOJIS YCIIEeBAeMOCTH

HaunmenoBanue,
0003HaYCHHE LYcEns

Ormpoc JTaHbI PABUJIbLHBIE OTBETHI HE MeHee yeM Ha 50% 3aJaHHBIX BOITPOCOB

Tect naHo He MeHee 50% BEepHBIX OTBETOB

KonTponbHas [TonydeH BepHBIN pacueTHBIM OTBET WM BHIOpAH BEPHBIA XOJI PEIICHUS 3a-

pabora JTa4H.
TeMa JIOKJIaJa pacKpbITa, ChopMyIHPOBAHBI BHIBOIBI;

Hoxmnan coOro/ieHbl TpeboBaHMs K 00beMy U 0OPMIICHHIO TOKJIaAa (Mpe3eHTaIluu K
JOKJIaTy);

HpI/I OLICHUBAHNUU PE3YJIbTATOB O6y‘ICHI/I5{ IO JUCHUIIIMHE B XOJ€ HpOMe)KYTOqHOﬁ aTTc-
CTalluX UCIIOJB3YIOTCA CIACAYIOIUC KPUTCPUU U IIKAJIBI.

3auer (3au0l).

3alaHue COCTOUT U3 2 TEOPETUUYECKUX BOIIPOCOB.

Bpems Ha moaroTroBky: 45 MUHYT.

OreHKa «3a4T€HOY» BBICTABISETCA 00YYaOLIEMYCsl, €CIIM OH 3HAET NMPOrPaMMHBIN MaTepu-
aj, TPAMOTHO U MO CYIIECTBY M3JIaraeT €ro, He JIOIyCKas CYIIECTBEHHBIX HETOYHOCTEH B OTBE-
Tax Ha BOIIPOCHI.

OrneHka «He 3a4TE€HO)» BBICTABISETCA O0Y4arOIEMYCs, KOTOPBI HE 3HAeT 3HAYUTEJIbHOU
YaCcTH NMPOrPaMMHOI0 MaTepHaa, J0MyCKaeT CYIeCTBEHHbIE OIIMOKH B OTBETaX Ha BOIIPOCHI.

Pesynprar 00y4yeHuUs: MO TUCHMIUIMHE CUUTACTCA JOCTUTHYTHIM NPH MOIy4YE€HUH 00ydaro-
IIMMCS OLIEHKU «3aUTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILIO», KOTINYHO» M0 KaXJOMY U3 KOH-
TPOJIBHBIX MEPOIIPHUATUH, OTHOCSIIUXCS K JAHHOMY pe3yJabTaTy 00y4eHusl.
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1. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 1O AUCHUIIVIMHE U
EE MECTO B CTPYKTYPE OIIOII

[{enb oCBOCHHMSI TUCIUTUIMHBI — JOCTHKCHHE IJIAHUPYEMBIX PE3yJIbTaTOB 0OyueHus (Tad-
auna 1.1), COOTHECEHHBIX C MHIMKATOPAaMU JOCTH)KEHUS KOMIETCHIIMHA U IIeJIbI0 pean3aluu
OIIOIL.

JucuumimHa BXOJUT B COCTaB 4YacTH 00pa3oBaTelbHOW Mporpammsbl, (HopMHpyeMoi
YYaCTHUKAMU 00pa30BaTEeIbHBIX OTHOIICHHIA.

Tabmuna 1.1 — Pe3ynbraThl 00y4eHHs 10 JUCHUTUINHE

Kox, HammeHoOBaHHE

Pe3ynbrarel 00yueHHUs MO IPAKTHKE
WHIUKATOpa

IIK-3 Cnnoco0eH KOHTPOJIUPOBATH KJIKO4YeBbie ONepallHOHHbIe U (UHAHCOBbIE MOKA3aTeJIN
3¢ PeKTUBHOCTH JTOTHCTHYECKOH eSITeJILHOCTH 10 NepeBO3Ke rPy3a B el NOCTABOK

3Haer Q)YHKHI/II/I JJOTMCTHKH, OCHOBHBIC 3aa4l JTJOTMCTHUKHU B

NJI-4 (TIK-3) 00J1aCTH 3aKyTOK, TPAHCIIOPTUPOBKH, CKJIAJIMPOBAHUS U PEATH-
JIEMOHCTPHPYET YMEHHUE Op- | 3aLlUM, @ TAKXKE METO/bl UX PELICHNUS; IPHHIUIIBI HOCTPOCHHUS
TaHHU3allyuy Impouecca rjiaHu- I/IH(bOpMaIII/IOHHBIX CHCTEM B JIOTUCTHUKE, a TaK K€ JIOTUCTHUYC-
POBaHUS M OCYIIECTBICHUS CKH€ TEeXHOJIOTUHU YNPaBJICHHs MaTepUAIbHBIMU MIOTOKAMHU
MPOCKTOB, OTHOCSIIMXCS K yMEeT MPUHUMATh PEIICHUS 110 BBIOOPY ONTHMAIbHBIX JIOTH-
JIOTHCTUYECKOU I/IH(i)pa- CTHYCCKHUX KaHAJIOB, IOTUCTHUYCCKHUX H€H€I>'I " CXEM pacmpeac-
CTPYKTYpE U YIPABJICHUIO Ma- | JICHUS] MATEPUAIBHBIX TTOTOKOB

TepUaIbHBIMU IIOTOKaMU B BJIaJICET METOJ0JI0THEeN oleHKU 3(pPeKTUBHOCTH (HYHKIIMOHH-
JIOTUCTHKE POBaHMSI SJIEMEHTOB JIOTHCTUYECKOM CUCTEMBI MIPHU pacipeie-

JICHUM MAaTCPHAJIbHBIX ITIOTOKOB

PesynbTarsl 00yueHust Mo JUCHUIUIMHE JOCTUTAIOTCS B paMKaxX OCYIIECTBICHHUS BCEX BU-
JIOB KOHTAKTHOM M CaMOCTOSITEIbHOW pabOThl 00Y4aIOLINXCS B COOTBETCTBUU C YTBEPKIECHHBIM
y4€OHBIM IJIaHOM.

WMHaukaTtopel AOCTHKEHHUST KOMIETEHIMH CUUTArOTCS c(HOPMUPOBAHHBIMH IPHU JOCTHIKE-
HUU COOTBETCTBYIOLUX UM PE3YJIbTAaTOB 00YUEHHUS.
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2. OBBEM JJUCHUTLIAHBI

O0BeM IUCLUIUIAHEL COCTABIAET 3 3aYETHBIX €IUHUIIBL.
Hwxe npuBeicHO pacipeieneHue o0Iero oobeMa AUCIHUILIMHBI (B aKaJJeMUYECKHX 9acax )
B COOTBETCTBUU C YTBEPKJICHHBIM YUCOHBIM TTAHOM.

dopma 00yueHus
Buner pabor Oq;{ A
ceMecTp

Konmaxkmmnasn paboma 49
3aHSTHS JICKIIMOHHOTO TUIIA 32
[IPAKTUYECKHUE 3aHATHUS 16
KOHCYJIbTaIlU1 0
MPOMEKYTOYHAS aTTECTAIUS 1
Camocmoamenvnasn paboma 59

Bcezo 108
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3. COAEP) KAHUE JUCIUITJINHBI

Paszgea 1. Ynpasienue 3anacamu

ITocraHoBKa 3a/1auM yIpaBJIEHUs 3allacaMy, OCHOBHbIE ollpeieneHus. Mozenp yrpaBieHUs
3amacaMiu ¢ (PMKCHUPOBAHHBIM pa3MepoM 3aKa3a, ONTUMalbHbIN 00beM 3aka3a. bazucHas Mozjens
C JOIYCTUMON OTCPOYKOM BBINOJIHEHUS 3aKa30B, €€ ONTUMAJbHbIC ITApaMETPhl. Y IPABJICHUE 3a-
nacaMu 0e3 MCHOJb30BaHUS CKJIAJICKUX IUIowanedl. BepostHocTHble Mozaenu crpoca. Beibop
TOYKM 3aKa3a IpU CIy4allHOM XapakTepe crnpoca. Mojenb ynpaBieHUS MHOIOPIOIYKTOBBIMU
3amacamu ¢ (pUKCHpOBaHHBIM Nepuo oM nonoiHenus. ABC-knaccudukanus 3amnacoB. CTpyKTy-
pa cucTeMsbl ylpaBieHus 3anacaMyu. OnTuManbHbIi BEIOOp 00beMa IOCTaBKU 11O KPUTEPHIO MaK-
CUMyMa OTHOCHUTEIbHOMN NPHOBLIN.

[IpakTuyeckue 3aHATHS

ITPO1. Ynpasnenue 3anacamu

CamocrosrenbHas padora:

CPO1. ITo pekoMeHA0BaHHOHN JUTEPAType U KOHCIIEKTaM JEKIUN MOJArOTOBUTHCS K OIpPO-

cy.

Pa3zgea 2. OnToBo-pacnpeneurelbHble CHCTEMBbI.

CTpyKTypa U OCHOBHBIC JIEMEHTHI PaCIPEICIUTEIILHON CUCTEMBI 3aKka3a. OTaen 3aKynoK
ONTOBO-paCHpeeIUTEIbHON (QUPMBI, MOJIENIb IEATEIHLHOCTH MEHEIKepa Mo 3akynkam. Otaen
JIOTUCTHKH, €r0 (DYHKIIUHU B MPOIIECCE YIPABICHUS MOTOKAMH. Y IpaBJIeHHE WH()OPMAIIMOHHBIMU
1 MaTepHAIbHBIMH ITOTOKAMHU Ha CKJIAJIC.

[TpakTuyeckue 3aHATHS

[TP02. OnToBo-pacnpenenuTeIbHbIE CUCTEMBI

CamocrosrenbHas padora:

CP02. ITo pekoMeHA0BaHHON JUTEPAType U KOHCIEKTaM JIEKIUN MOJArOTOBUTHCSA K OMpPO-

cy.

Pa3nesn 3. CucreMbl OCTABKM TOBAPOB, OCHOBAHHbIC HA paclpele/JMTeJbHbIX LeH-
Tpax.

JucTpuOBIOIMOHHBIE IIEHTPBl KaK 3JIEMEHTHI JIOTUCTUYECKMX CHUCTEM MOCTAaBKM TOBAapOB,
CTPYKTYpa, 3JIeMeHThl, X pyHKuuu. [lpuMep cpaBHEHUS MOCTAaBKHU yepe3 IUCTPUOBIOLMOHHbBIE
LEHTPBI U NIPSMON NTOCTaBKU. MOJENb TOCTABKHU C YIOPSAJOUYEHUEM TOBAPOB 110 HANMEHOBAHUSIM.
CocraBieHre CyTOYHOIO IJIaHa 3aKa3a Ha mocTaBKy. [loAroroBuTeNbHbIE ONEepalyy MIaHupOBa-
Hus. Pacripenenenue rpy30noToka 1o 30HaM IUIOIIAJ0K BPEMEHHOro xpaHeHus. [InmanupoBanue
JUCTPUOBIOIIMOHHBIM LIEHTPOM 3aJlaHuil nmoctaBumkaM. O1eHKa Ha/leKHOCTH KaHajia MOCTaBKU
10 JIMHUM MOCTaBIIMKU-PACHIPEICTUTENbHBINA LIEHTp. YIpaBiIeHHE MOTOKaMU B AUCTPUOBIOIH-
OHHBIX LIEHTPAX C MOCTaBKOI TOBapOB Ha COPTUPYIOIIYIO JIMHHIO Yepe3 CKIal.

[IpakTueckue 3aHATHS

[TP03. CucreMbl NOCTaBKK TOBAPOB, OCHOBAHHBIE HA PACTIPECIUTENIbHBIX LIEHTPAX.

CamocrosiTenpHas padora:

CP03. Tlo koHCIIEKTaM JIEKINil TOATOTOBUTHCS K KOHTPOJIbHOM pabore «CHCTeMbI MOCTaB-
KM TOBapOB, OCHOBAHHBIC HA PACIPEICTUTEIHHBIX IIEHTPaX»

Paznea 4. 'nob6anbHbIe pacnpenaeJuTe/JbHbIe CHCTEMbI
PacnpenenurenbHas ceTb KPyIHOIO MHUPOBOIO MPOU3BOAUTENSA. TEXHOIOrUs INPUEMKH,
pa3MeIIeHNs U XpaHEeHUsl TOBapOB Ha IIeHTpaibHOM ckiaje. [IpueM u oOpaboTka 3aKaza KIHEH-

Y -
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ToB. Crarychl 3aka3za. KoHTpoib 3a cocTossHueM 3aka3a. Onepanuu 1o IIaHupOBAHUIO OTIPY3KU
U JIOCTaBKM TOBApOB KiMeHTaM. [InanupoBanue u TeXHOJI0rHUs paboT 1o cOOpKE 3aKa30B.

[TpakTyeckue 3aHATHS

[TP04. I'moGanbHbIe pacpeaeuTeIbHbIE CHCTEMbI

CamocrosrenbHas padora:

CPO04. IlogroroButh noKIaabl 0 TeMe «CoBpeMEHHbIE II00aIbHBIE paclpeIeIUTeIbHbIC
CHCTEMBI»

Pazgea 5. MeToabl oNTUMU3ALMHA MATEPUATBHBIX IOTOKOB, ONpeaeJeHne U ONTHMH-
3alus JOTUCTHYECKHUX 3aTpaT

Hasnauenne m HeoOxomumocTh ucmnojib3oBaHusi ABC anamusa. Pacmpenenenune ABC.
Texnuka ABC anammusa. Pacnpenenenne XYZ. Texanka XVYZ ananmu3za. Knaccudukanus noru-
CTHYECKHUX 3aTpart. 3aTpaThl, CBSI3aHHBIC C OPraHU3alUeH MaTEePUAIIbHBIX TTOTOKOB Ha MPEANpPHUS-
THU. 3aTpaThl, CBA3aHHBIE C OCYIIECTBICHUE MPOIECCa peaanu3aluy NpoayKuuu. MeToabl oueH-
KM JIOTHCTUYECKUX 3aTpaT U MyTH UX onTuMu3anuu. ONTUMH3AIMS IPOLIECCOB JOTUCTHKHU. BhI-
60p cxeMbI U (OPM TOBAPOIBHKCHHUS.

CamocrosiTenbHas padora:
CPO5. 1o pekoMeHI0BaHHOI TUTEpaType U3YYUTh METOJbl ONTUMU3ALMHA MaTEpUaTIbHBIX
IMOTOKOB U IMPUMCPLI IPUMCHCHUA 3TUX METOI0B

Paznen 6. OnTumajibHOe NJIAHHPOBaHUeE NIEPEBO30K B JIOTHCTHYECKHUX CHCTeMax. 3aiaun
MapuIpyTH3aluH.

CereBble Mozenu nepeBo3ok. Kparyamii MapmpyT Ha ceTd. MHOTOIIaroBsle Mpouecchl
ontuMuzanuu. /luHamuueckoe nporpammupoBanue. ONTHUMalbHOE MJIAHUPOBAHUE KOJBIEBBIX
MapLIpyToB. 3azaya 0 KOMMHUBOsDKepe. ONTUMaIbHOE IIIIAHUPOBAHKUE KOJIBLIEBBIX MApIIPYTOB C
OTpaHMUYEHUSIMU Ha BpeMs JBM)KEHUS TPAHCHOPTHBIX cpelcTB. [lmaHupoBaHue 3amay 3aBo3a U
BBIBO3a I'PY30B B JUCTHOBIOLIMOHHBIX LIEHTPaX, rpy30BbIX TepMHHaiIax. COBMECTHOE pelleHne
3a[a4 MapIIpyTU3allui PECcOB U paclpeesIeHUs] TPAaHCIIOPTHBIX CPEJCTB IO pericam.

[IpakTnueckue 3aHATHS

[TP06. OnTManbHOE TIIaHUPOBAaHKE TIEPEBO30K B JIOTHCTUYECKUX CHCTEMax. 3a1a4n Mapiil-
pyTHU3aLUH.

CamocrosrenbHas paboTa:

CP06. Ilo koHcIeKkTaM JIEKUMH MOATOTOBUTHCS K KOHTPOJIBHOM pabore «OnTumanbHOE
IUTAHUPOBAHME MEPEBO30K B JIOTUCTUYECKUX CUCTEMAX. 3ajaul MapLIPYTU3ALU)
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4. IEPEYEHb YYEBHOM JIUTEPATYPHI,
WH®OPMAIIMOHHBIX PECYPCOB U TEXHOJIOT U1

4.1. YueOHasi IuTepaTypa

1. Mummuna, JI. A. Yyebnoe nocodue o soructuke / JI. A. Mumuna. — Caparos: Hayd-
Hasg kuHura, 2012. — 159 c. — ISBN 2227-8397. — TekcT: 31eKTpOHHBIA // DIEKTPOHHO-
oubmmoreunas cuctema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/6295.html —
SBC «IPRbooks»;

2. Huxudopos B.B. Jloructuka. TpaHncnopT U CKiIaj B e MOCTaBOK [ DIEKTPOHHBIN pe-
cypc]: yuebnoe nmocodbue / Hukudopor B.B.— DiekTpoH. TekcToBble qanHbIe.— MockBa: ['poc-
cMenuna, 2008.— 170 c.— Pexum nocrtyma: http://www.iprbookshop.ru/924.html. — 3BC
«[PRbooksy;

3. Hukomnaituyk B.E. Jloructuka: yuebnoe mocobue mist By3oB / B. E. Huxonaituyk. -
CII6.: ITutep, 2002.-160 c.;

4. Pozuna T.M. PacrnipenenurenbHas JOTUCTHKA [DIEKTPOHHBIA pecypc]: yueOHOe Mmoco-
o6ue/ Posuna T.M.— DeKTpOH. TeKCTOBBIE JaHHbIe.— MuHCK: Boimiimas mkomna, 2012.— 319
¢.— Pexwum noctyna: http://www.iprbookshop.ru/20259.html. — 3BC «IPRbooksy;

5. CepBHc u JIOTHCTHKA Ha TpaHCIOPTE [DJIEKTPOHHBIA pecypc]: ydaeOHoe mocodue /| —
OneKTpoH. TeKcToBble AaHHble. — Camapa: Camapckuil rocy1apCTBEHHbIH TEXHUYECKUI yHU-
BEPCUTET, 9BC ACB, 2016. — 115 C. — Pexum JocTyna:
http://www.iprbookshop.ru/90913.html. — 3B5C «IPRbooks».

4.2. nTepHeT-pecypchl, B TOM YHCJI€e COBPeMEHHbIE MPO(deccHoHANIbHbIE 0a3bl JaH-
HBIX 1 HHPOPMANMOHHbIE CIPABOYHbIE CHCTEMBI

VYuuBepcuterckas napopmarmonnas cucrema «POCCHUS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cucrtema «KoHcynprant+» http://www.consultant-urist.ru

CnpaBouHo-nipaBoBas cuctema «I["apant» http://www.garant.ru

basa nannbix Web of Science https://apps.webofknowledge.com/

basa mannbix Scopus https://www.scopus.com

[MTopran oTKpHITHIX AaHHBIX Poccuiickoit Memeparuu https://data.gov.ru

basza OTKpBITBIX JaHHbIX MwuHUCTEpPCTBA Tpyla M COLNMAIBHOW 3amuTel PO
https://rosmintrud.ru/opendata

ba3za nannbeix Hay4noii anextponnoii oubmnoreku eLIBRARY.RU https://elibrary.ru/

ba3a naHHbBIX podecCHOHaNbHBIX CTaHAAPTOB MUHHUCTEPCTBA TPY/Aa M COLUAITBHOI 3al1u-
1 P®  http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3el qanHbIX MUHUCTEPCTBA SKOHOMHUYECKOT0 pa3suTus PO http://www.economy.gov.ru

baza otkpeIThIX nanHbIX Pocduumonutopunra http://www.fedsfm.ru/opendata

DnexTponHas 6a3a ganubIx «M3mgarensctBo Jlanby» https://e.lanbook.com

DnexTponHas Oubnmoreunas cucrema «IPRbooks» http://www.iprbookshop.ru

Basa 1aHHBIX «JNEKTPOHHO-6MbIHOTeuHas cuctema «IBC KOPAMT» https://www.biblio-
online.ru

ba3a maHHBIX 31eKTpOHHO-0MOMoTeuHoi cuctemsr TT'TY http://elib.tstu.ru

denepanbHas rocyaapcTBeHHas HHPOpMaIMOHHas cucteMa «HannoHanbHas 3JeKTpOHHAs
6ubmuorexa» https://H36.pd

HanmonanbHeIi mopran onnaitH o0ydenus «OTkpbeiToe oOpazoBanue» https://openedu.ru

DnexkTponHas 6a3za ganubx "Polpred.com O630p CMU" https://www.polpred.com

Odunmanbbeiil caiit @enepanbHOTO areHTCTBAa MO0 TEXHHYECKOMY PETYJIHMPOBAHUIO U MET-
postoruu http://protect.gost.ru/
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Pecypchbl anekTpoHHON HHPOPMAIIMOHHO-00pa30BaTENbHON CpEelbl YHUBEPCUTETA MPE-
CTaBJICHBI B JIOKQTbHOM HOpMaTUBHOM akTe «llojoxkeHue 00 37eKTpOHHOM HMH(OPMALMOHHO-
oOpa3oBatenbHOM cpeie TaMOOBCKOT0 TOCYAapCTBEHHOTO TEXHUYECKOTO YHUBEPCUTETAY.

DneKTpoHHbIE 00pa3oBaTelIbHBIE PECYPChl, K KOTOPHIM 00eCledeH JOCTyN 00y4aromuXcs,
B T.4. HpI/ICHOCO6HeHHbIC IJId UCIIOJIB30BAHUS MHBAJIMJAAMH W JIMIIaMH C OI'paHUYCHHBIMU BO3-
MO>KHOCTSIMH 3/10pOBbsI, IpUBE/IEHBl Ha O(UIIMATHLHOM caiiTe yHHBEpCUTETa B pasiene «YHH-
BepcuteT»-«CBeeHus 00 00pa3oBaTenbHONM OpraHu3aun»-«MaTepruarbHO-TEXHUIECKOE 00ec-
MEYCHNE U OCHAIICHHOCTh 00Pa30BaTEIbHOrO MPOLIECCay.

CBezieHHs O JIMLEH3MOHHOM MPOrPAaMMHOM 00ECTIEYeHUH, UCTIOIb3yeMOM B 00pa3oBaTesb-
HOM IIpoliecce, MpeCTaBIeHbl Ha OQUIMAIbHOM caiiTe yHHBepcuTeTa B paszene «OOpazoBa-
HUe»-«YuebHas paboTtan-«/locTymHoe mporpaMMHOE 00eCTICUCHUEY.
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5. METOAUYECKHUE YKA3AHUA
JJIAA OBYYAIOIUXCA 110 OCBOEHHUIO JUCHUITJINHBI

[Tpu n3yueHNH JUCUUIUIMHBI CIIEAYET 0OpaTUTh BHUMAHUE HA CIIEAYIOIINE 0COOCHHOCTH:

— TeMbl y4eOHOT0 Kypca B3aMMOCBS3aHbl, [IOATOMY YCIEIIHOE YCBOEHUE Kypca MpeAroa-
raeT IoCJIeJOBATEIbHOE U CUCTEMATUYECKOE U3YUEHUE €r0 TEOPETUUECKON YacTu;

— MpY BOBHUKHOBEHUU MPOOIIEM C TOHUMaHUEM TOM HIIM MHOU TEMBbI Kypca HE CTOUT OT-
KJIaJbIBaTh UX PEILIEHUE 10 KOHIIAa CEMECTpPa (10 IPOMEKYTOUHOM aTTeCTalllM ), IOCKOJIbKY, B
CUILYy 0COOEHHOCTEH MUCIUIUIMHBL, 3TH MPo0IeMbl OYAYyT HAKaIIMBAThCs, IPEMSATCTBYS YCBOE-
HUIO NIOCIEAYIOLIUX TEM;

— IIOMHUMO 3HAHUS TEOPETUYECKOM YaCTH, YCBOCHHE Kypca IMPEoiaraeT Takke oTpadboTKy
HABBIKOB OOpAICHHS ¢ OCHOBHBIMU (hOpMaMU MBIIIUICHUS, ¥ OJJHON U3 OCHOBHBIX OCOOCHHOCTEH
W3YYEHUS TUCIUILIMHBI ABIISETCS TO, YTO OBJAICHUE MPAKTUYECKHUMH HaBBIKAMU BO3MOKHO
TOJIBKO IIPH YCJIOBUHM KaUECTBEHHOI'O YCBOEHUS TEOPETUUECKOM YaCTH KaXK10i TEMBI.

B u3ydyenun naHHOM OUCHUIUTUHBL, KaK U JFOO0W APyroi ydeOHOM NUCHIUIUIMHBI, OCHOBOU
3HAHUS SBJIAIOTCS TOHMMAaHUE U3y4aeMOro MaTepuaia i yMeHUE MPUMEHUTh MOJIyYeHHbIE 3Ha-
Hus B cdepe cBoei Oynyiei mpodeccnoHanbHON eI TENbHOCTH.

Jliig Gosnee paluoOHaIbHOTO UCIIOJIB30BAHNS BPEMEHHU U ONTUMAJIbHOM OpraHu3aliul caMmo-
CTOATEIbHOM PabOThI O U3YYEHUIO TUCHUIUIUHEL, IPU paboTe C TUTEPATypOil peKOMEHAYETCS:

— BBIJICJISATh HH(DOPMAIIHIO, OTHOCAIIYIOCS K H3y4aeMbIM pa3jieliaM (110 OTJCIBHBIM Mpo-
OJieMaM HIIM BOIIPOCaMm);

— UCIIOJIb30BaTh CIIPABOYHYIO JIMTEPATYPY — CIOBAPH, CIIPABOUYHUKH U SHIUKIIONEANH, 3a-
YacTyro coJepkaliue 0onee moapooHyo nH(OpMALIKIO, YeM YIeOHUKH;

— UCIOJIb30BaTh MPEAMETHBIE U HMEHHBIE YKa3aTelH, COJIEPKaIIeCs] BO MHOTHUX Y4€OHBIX
U aKaJeMHUYECKUX M3JaHUSIX — 9TO CYIIECTBEHHO COKpAaIllaeT BpeMsl MOMCKOB KOHKPETHON MH-
dbopmariuu.

[Ipu MOATrOTOBKE K CEMHUHAPCKUM 3aHATUSM PEKOMEHYETCS:

— BbIOpaTh Haubo0JIee MHTEPECHBIN BOMPOC (BOMPOCHI), IO KOTOPBIM MPE/IOIaraeTcs pas-
BEPHYTHINM OTBET UM aKTUBHOE Y4aCTH B OOCYKIEHUH (B HOpME MOIPOOHO TOTOBUTCS HIMEHHO
BOIIPOC, NTOKa3aBIINcI Hanbosee NHTEPECHBIM, HO O0IIee MTpe/ICTaBICHUE O TEME U 3HaHue 0a-
30BBIX MOJIOKEHUH U OTIpe/IeTICHUI 00s13aTeNbHO);

— 4eTKO c(OpMYyJIUPOBATH OCHOBHBIE MOMEHTHI IIPENIOJIATa€MOI0 YCTHOTO OTBETA — OTBET
JIOJI’KEH OBITH CBS3HBIM, IIEIOCTHBIM M 3aKOHUYEHHBIM COOOIIEHHEM MO KOHKPETHOMY BOTIPOCY, a
HE HaOOpPOM PEIUIHK MO TTOBOY;

— copMyTUpOBaTH HEOOXOJUMBIE AJIsi OTBETA MPUMEPHI — XapaKTEPHbIE K MAKCUMAIbHO
pa3zHo00pa3HbIe; KATETOPHUUECKHU HE PEKOMEHIyeTCsl TOBTOPEHHE MPUMEPOB U3 YUEOHUKOB MU
TEKCTa JICKIIHH;

— HE OTPaHUYHMBATHCS 3asBJICHHBIMHU BOTIPOCAMH TI0 TEME H MOIBITATHCS TTPEATION0XKHUTH,
KaKHe BOIIPOCHI MOTYT BO3HUKHYTH 10 XOAY OOCYKICHHS TeMBbI, U cPOPMYITHPOBATH CBOU BO-
MIPOCHI JJIT 0OCYXKeHUs (B TOM YHCIIE, OCTABIIMECS HESICHBIMH WJIM HETIOHSATHBIMU TP H3y4e-
HUU TEMBI);

— PEeryJsIpHO TOTOBUTHCA K CEMUHApaM, Ja’Ke €CJIM He TUIAaHUPYETCsl akTUBHOE yJyacTHe B
HUX — PeryJsipHas MOJATOTOBKA CIIOCOOCTBYET MOCTENIEHHOMY U MTO3TOMY KaueCTBEHHOMY yCBOE-
HUIO JUCLMILIMHBI U CYIIECTBEHHO 00JIer4aeT MOCIEAYIONIYIO MOJrOTOBKY K MPOMEXKYTOUHON
aTTeCTallUU.

Baxxen He 00bpeM 3ammoMuHaeMoi HH(OpPMAIH, @ KAYECTBO €€ YCBOCHUS, TO €CTh CTENEHb
MOHUMAaHUS MPOYUTAHHOT'O U OCO3HAHHOCTH BOCHPOU3BOIUMOIO IIPU OTBETE HA CEMHUHAPCKOM
3aHATHUH.

IIpy nOAroTOBKE K IPOMEKYTOUHON aTTECTALUN PEKOMEHYETCs:
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— BHUMATEJIbHO O3HAKOMUTHCS C BOIIPOCAMHU U B AAJBHEHIIIEM FOTOBUTHCS UMEHHO T10
3THM BOIPOCAM — BMECTO YTEHHsI BCEro MaTepuasa, 1ejecooOpa3Hee B IEPBYIO O4epelb U3Y-
4aTh MaTEPUAII 110 BOIIPOCAM;

— YETKO IPEJCTABIIATH, K KAKOW TEME Kypca OTHOCUTCS KOHKPETHBINA BOIIPOC U KAK OH CBS-
3aH C OCTAJIbHBIMHU BOIIPOCAMH — 3TO CYIIECTBEHHO OOJIETYUT OTBETHI HA BO3MOXKHBIE JTOTIOJIHU-
TEeJbHBIE BOIPOCHI U MIPUAACT YBEPEHHOCTH B CBOMX 3HAHMSX IO KypCY;

— OIPEICTUTh CTETNEHb JOCTATOYHOCTH UMEIOIIMXCS YUeOHbBIX MaTepHaioB (Y4eOHUKH,
y4eOHbIe U y4eOHO-METOAMUYECKUE TOCOOUS, KOHCIIEKThI JIEKIIUHA U IPOYUTAHHOH JINTEPaTyphl) U
03HAKOMUTHCS ¢ HEOOXOTUMBIMU MaTEpUaAIaMHU;

— MPOIOPLMOHAIBHO paclpeslesIATh OArOTOBKY Ha BCE BOIPOCHI — Iiesiecoo0pa3Hee U
HaJIe)KHEE XOPOILIO 3HATh MAKCUMYM MaTepHualla, YeM 3HaTh HOJPOOHO TOIBKO HEKOTOPYIO €T0
4acTb;

— OTYETIIMBO MPEACTABIATh c€0€ MPUMEPHBI IJIaH OTBETa HA KOHKPETHBIN BOIIPOC U
c(OpMyYIHPOBATH OCHOBHBIE MTOJIOKEHHS OTBETA — OTBET JI0JIKEH OBITh CBSI3HBIM, HH(OPMATHUB-
HBIM U JOCTATOYHBIM, BO U30€KaHue OO0JIBIIOT0 KOJUYECTBA JOMOJIHUTEIBHBIX BOIIPOCOB.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

ITo Bcem BuUaamM yqe6H0171 JACATCIIbBHOCTHU B paMKaxX AUCHUIUIMHBI MCIIOJIB3YIOTCA ayIUTO-
puu, Ka6I/IHCTBI, OCHaAIlICHHBIC HCO6XOI[I/IMBIM CIICHUAIN3UPOBAHHBIM 060pyZ[OBaHI/IeM.

HanmeHoBaHue crieluaibHBIX
MMOMEIEHNMN

OCHAaIIEHHOCTD CIIEIIMAIbHBIX IIOME-
11(S5050%4

[TepeueHp MHUIIEH3MOHHOTO MPOTPAMMHO-
ro obecnedeHus / PeKBU3UTHI MOATBEP-
JKIAIOIIET0 TOKYMEHTa

y4eOHBIC ayTUTOPHUH JIIS
MIPOBEJICHUS 3aHATUI
JIEKIIMOHHOTO THIIA

Meobernb: yuebHas MeOenb
TexHUYECKUE CPEICTBA O0YUCHHS:
9KpaH, MPOEKTOp, HOYTOYK

y4eOHbIe ayTUTOPHUH IS
MIPOBEJCHUS 3aHATUI
CEMHHAPCKOTO THIIA, TPYTIIOBBIX U
WHINBUAYAIEHBIX KOHCYJIBTAIUH,

Meobemnp: yuebnas mebenb
TexHUYEeCKUE CpelCcTBa O0YUCHUS:

MS Office, Windows / KoprnopaTtusHbie
aKaJeMHYecKye JINIEeH3UH OecCpodHbIe
Microsoft Open License Ne47425744,
48248803, 41251589, 46314939,
44964701, 43925361, 45936776,
47425744, 41875901, 41318363,
60102643;

TCKYIICTIO KOHTPOJIA U

MIPOMEKYTOYHOM aTTeCTallU

9KpaH, IPOEKTOpP, HOYTOYK

s camocTosTeNbHOM paboThl 00yYaroIMUXCs MPETyCMOTPEHbI ITOMEIIEHUS, YKOMILIEK-
TOBaHHbIE CHECIUATN3UPOBAHHON MEOEIbI0, OCHAIICHHBIE KOMIBIOTEPHOH TEXHUKOH C BO3MOX-
HOCTBIO TIOJKIIOUCHHS K ceTH «MHTepHEeT» U 00ecledeHreM JTOCTyIa B JICKTPOHHYIO HHDOP-
MalMOHHO-00Pa30BaTENLHYIO CPEy YHUBEPCHTETA.

HaunmeHnoBanue noMenieHuin
JIJISI CaMOCTOSTEIbHOM
PpaboTHI 0OYJAOIITHXCS

OcCHAaIIIEHHOCTh TOMEIIECHUI I
CaMOCTOATEILHON PaOOTHI 00YIAFOLTHXCS

IlepedeHb NTULIEH3MOHHOTO NPO-

rpaMMHoOro obecneuenus / Pex-

BU3UTHI IOATBEPKJAIOIET0 10-
KyMEHTa

[Nomemenne 11 camocTos-
TeNBHOW paboThl 00yUaro-
MIUXCS

(anTaneHbIH 3251 HaydHoi
6ubnuorexn)

Meo0ens: yuebHas mebenb

KoMIUTeKT criennantu3npoBaHHON MeOEITH: KOMITh-
IOTEPHBIE CTOJIBI

O0opynoBaHue: KOMIIBIOTEPHASI TEXHUKA C MO/
KJIFOYCHHEM K HH()OPMAIHOHHO-
KOMMYHHUKAIMOHHOH ceTr «VIHTEepHET» U I0CTY-
[IOM B JIEKTPOHHYIO HH(POPMAIIMOHHO-
obpazoBaTenbHyI0 cpesly 00pa3oBaTeNbHOM opra-
HU3alluH, BeO-KaMepbl, KOMMYHHKAITMOHHOE 000-
pyaoBaHue, obecrieYrBaroiee T0CTyI K CETH HH-
TepHeT (IIPOBOJHOE COeTUHEHHE 1 OECIIPOBOIHOE
coemuHeHHe 10 TexHomoruu Wi-Fi)

Microsoft Windows 7 pro Jluien-
3us Ne49487340

Microsoft Office2007 JIuuensus
No49487340

[NomenieHue 115t CAMOCTOSI-
TEeNBHOM paboThI 00y4aro-
HIUXCSI

(aym. 333/A)

Meo0ens: yuebHas mebenb

KoMruiekT crieranu3npoBaHHON MeOeTH: KOMITh-
IOTEPHBIC CTOJIBI

O0opynoBaHHe: KOMITBIOTEPHAS TEXHHUKA C TIO-
KIIFOYEHUEM K WH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHOH ceTH «/HTepHET» U T0CTY-
TIOM B 3JICKTPOHHYIO HH(OPMAIIHOHHO-
obpa3oBaTeNbHYI0 Cpely 00pa3oBaTeNbHOM opra-
HU3aInH, BeO-KaMepbl, KOMMYHHKAITMOHHOE 000-
pyZAoBaHue, obecrieyrBaroliee T0CTyI K CETH HH-
TepHeT (IIPOBOIHOE COeTUHEHHE U OECIPOBOIHOE
coeiiHeHHe 1o TexHoaorud Wi-Fi)

Microsoft Windows XP JIunen-
3us Ne44964701

Microsoft Office 2007 JIuuen3us
Ne44964701
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7. TEKYIIIU KOHTPOJIb YCIIEBAEMOCTHA
ITPOMEXKYTOYHASA ATTECTALIUA

HpOBepKa AOCTHUIKCHUS PE3YJILTATOB 06y‘I€HI/I$I Mo JUCHUIINIMHEC OCYHICCTBIIACTCA B paMKax
TEKYIIETO KOHTPOJIA YCIIEBAEMOCTHU U HpOMeKYTOHHOﬁ arrecraguu.

7.1. Tekyuiuii KOHTPOJIb YCIIEBAEMOCTH

Texymuii KOHTPOJIbh YCIIEBAEMOCTH BKJIIOYAET B C€0si MEPOIPUSTHS 1O OIECHUBAHUIO BBI-
TIOJTHCHUS 3aJIJaHHi Ha MPAKTUYECKUX 3aHATHUAX, 3aJaHUN Ui CAMOCTOATEIIbHON paboTel. Mepo-
NPUATHUS TEKYILEro KOHTPOJIS YCIIEBaEMOCTH MpHUBeieHbI B Tabnuie 7.1.

Tabnuna 7.1 — MeponpusiTusi TEKYIIEro KOHTPOJIsE yCIIEBAEMOCTH

00603-
HAYCHIC HanmenoBanue ®opMa KOHTPOJIA
I1PO1 |YnpaBneHue 3anacamu onpoc
P03 CucreMbl IOCTaBKU TOBAPOB, OCHOBAHHBIE HA PACIIPEIEIIN- OIpoc
TEJbHBIX LIEHTPaX.

P06 OnTuMmalibHOE MJIAHUPOBAaHUE MEPEBO30K B JIOTMCTUYECKUX oIpoc
CUCTEeMax. 3aa4u MaplIpyTH3aLUu.

CP04 |CoBpemeHHBI€ I7100aJIbHBIE PACIPEACTUTEIbHbIE CUCTEMbI JOKJIaJ

7.2. IIpoMekyTOYHAS aTTeCTALUS
DopMBI MPOMEKYTOYHOH aTTECTAIIMH 110 TUCIUITIMHE IPUBEACHBI B Tabmwie 7.2.

Tabmmna 7.2 — @opMbl IPOMEKYTOYHON aTTECTALUU

0603- dopma
Ounas
HAuCHUE OTYETHOCTH
3au01 3ayer 3 cemecTp
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8. ®OHJ OHEHOYHBIX CPEJACTB

8.1. OneHo4HbIe cpeacTBA
O11eHOYHBIC CPEJICTBA COOTHECEHBI C Pe3yJIbTaTaMy O0yUYEHUS MO AUCHUIUITMHE U WHIUKA-
TOPaMH JIOCTHKEHHUS KOMITCTCHITHH.

NJI-4 (ITK-3)
JleMOHCTpUpyeT yMEHHME OpraHU3aluy Mpoliecca IIIaHUPOBAHUS U OCYIIECTBIICHUS IIPO-
€KTOB, OTHOCSIIIIUXCS K JIOTUCTUYECKON MH(PPACTPYKTYpE U YIPaBICHUIO MaTeprUaIbHbIMU MOTO-
KaMHU B JIOTUCTHUKE

Pe3y.1'ILTaTH 06y‘leHI/I$I KOHTpOJ'ILHBIe MCPOIIPUATHUA
3HaeT (YHKIUU JIOTUCTUKH; OCHOBHBIE 33]]a4 JIOTUCTUKH B 00JIaCTH
3aKYIIOK, TPAHCIIOPTUPOBKH, CKIaAUPOBAHU U pealn3aluy, a TaKxKe
METO/Ibl UX PEIICHUS; PUHIIUIIBI TTOCTPOCHUS HH(DOPMAITMOHHBIX CH- |[TPO1, 3au01
CTEM B JIOTUCTHKE, a TaK K€ JOrMCTUUECKUE TEXHOJIOTHUU YIIPABICHUSA
MaTepUabHBIMU [IOTOKaMU
yMEEeT IPUHUMATh PELICHUS 110 BHIOOPY ONTUMAIBHBIX JIOTUCTUYE-
CKHMX KaHAJIOB, JIOTUCTUYECKUX LIENIEH U CXEM paclperesieHus Matepu- |[1P03, CP04
AJIbHBIX IOTOKOB
BJIa/Ie€T METO0JIOTHEH OLIeHKH 3 (PeKTUBHOCTH (HYHKITMOHUPOBAHUS
AJIEMEHTOB JIOTUCTUYECKOM CHUCTEMBI IIPU PACIIPEICICHUN MaTepH- I1P06, CP0O4
AJIbHBIX [IOTOKOB

3ananus k onpocy ITP01

1. ITocraHOBKa 3a/1a4¥ yIIPABJIECHUS 3allacaMH, OCHOBHBIE OIIPEIEICHUS.

2. Mopenp ynpaBieHus 3arnacaMu ¢ (PUKCHPOBAaHHBIM pa3MEpoOM 3aKa3a, ONTHMaJIbHBIN
00beM 3aKasa.

3. ba3zucHasg Moj€nb C JOMYCTUMOW OTCPOUYKON BBIMOJIHEHMS 3aKa30B, €€ ONTHUMAJIbHBIC
IapaMeTpsbl.

4. VYnpasnenue 3anacamu 0€3 UCIIOJIb30BAHUS CKJIAJICKUX IJIOLIA/IEH.

5. BeposATHOCTHBIE MOJENH CIIPOCa.

6. Be16op ToukM 3aKa3a Mpu ciIydyaifHOM XapakTepe crpoca.

7. Mopenpy ynpaBiieHUss MHOTOPIOJIYKTOBBIMHU 3amacaMu C (PMKCUPOBAHHBIM IE€PHOJIOM
MIOTIOJTHEHHUS.

8. ABC-xnaccuduxarus 3amacos.

9. CtpyKTypa cucTemMsbl yIpaBiIeHHUs 3anacamH.

10. OnTtumanbeHbI BHIOOP 00beMa MOCTABKU MO KPUTEPHUI0O MAaKCMMyMa OTHOCHTEIHHOU
NpUOBLIH.

3ananus k onpocy [1P03

1. JuctpuObIOMOHHbBIE HEHTPbI, KaK 3JIEMEHThl JJOTUCTUYECKUX CHUCTEM IOCTABKU TOBa-
POB, CTPYKTYpa, 3JIEMEHTHI, UX (YHKIIUH.

2. [Ipumep cpaBHEHHUS MTOCTABKHU Yepe3 AUCTPUOBIOLIMOHHBIE IEHTPHI U MPSIMON MOCTABKHU.

3. Mojenb oCTaBKHU € YIOPSAIOYEHUEM TOBAPOB 110 HAMMEHOBAHUSIM.

4. CocraBieHHe CyTOYHOTO IIJIaHa 3aKa3a Ha TIOCTaBKY.

5. IToaAroToBUTENBHBIE ONIEPALIUN TUIAHUPOBAHMUS.

6. Pacnipenenenue rpy30noToka 1o 30HaM IIOMAg0K BPEMEHHOTO XPAHEHHUS.

7. IlnanupoBaHue TUCTPUOBIOLMOHHBIM IIEHTPOM 33/1aHUH ITOCTABIIHKAM.

8. OueHka HaIeXHOCTU KaHaja IMOCTABKU IO JIMHUM IOCTaBUIMKU-PACIPENCIUTEIIBHBIN
LEHTP.
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9. YnpapneHnue notokamu B JUCTPUOBIOLMOHHBIX LIEHTPAX C IIOCTABKOM TOBapoOB Ha cOp-
TUPYIOLLYIO JIMHUIO Yepe3 CKIIaJ,.

Temsr noximaga CP04

1. PactipenenurenbHasi CeTh KPYIMHOTO MHUPOBOTO IMPOU3BOIUTEISL.

2. TexHONOTHsI MPUEMKH, Pa3MEICHUS ¥ XPAHCHHS TOBAPOB Ha IICHTPAJILHOM CKIIAJIC.

3. Tlpuem u o6paboTka 3aka3a kimeHToB. CTaTychl 3aka3a. KOHTpOJIb 32 COCTOSIHHEM 3a-
Kasa.

4. Omnepary 1o MIAHUPOBAHUIO OTTPY3KH M JOCTABKH TOBAPOB KIIMEHTAM.

5. IlmaHupoBaHKME U TEXHOJIOTHS PabOT O COOPKE 3aKa30B.

3amanus x onpocy [1P06

1. CeTeBble MOJIETTH TIEPEBO3OK.

2. MHoromaroBble MpoIecchl ONTUMHU3ALINH.

3. JluHaMHu4yeCcKO€e MporpaMMHUpPOBaHHUE.

4. OnTUManbHOE MJIAHUPOBAHUE KOJIbLEBBIX MAPLIPYTOB.

5. OnTtumanbHOE TJIAHUPOBAHUE KOJBIIEBBIX MAapIIPYTOB C OTPaHUYCHHUSIMH Ha BpeMs
JBUKEHHS TPAHCTIOPTHBIX CPE/ICTB.

6. IlnanupoBanue 3a7a4 3aBO3a U BHIBO3a I'PY30B B JUCTHOBIOIMOHHBIX IIEHTPAX, FPY30-
BBIX TEPMHHAJAX.

7. CoOBMECTHOE pELIEHHUE 3a]]a4 MapIIPYTU3ALMN PEHCOB U paclpeiesieHUs: TPAaHCIIOPTHBIX
CPEICTB MO peiicaM.

Teopernueckue Bonpocsl k 3aueTy 3aul1

1. [TocraHoBKa 3a/1a4M yIpaBJIEHUs 3allacaMi, OCHOBHbBIE OIIPE/IETICHHUS.

2. Mopenp ympaBieHusl 3amacaMu ¢ (UKCUPOBAHHBIM pa3MEpoOM 3aKasa, ONTUMAaJIbHBIN
00BEM 3aKasa.

3. basucHasg Mozenb C JOMYCTUMOW OTCPOYKON BBINOJHEHMS 3aKa30B, €€ ONTHUMAJIbHBIC
apaMeTpsbl.

4. VYupasnenue 3anacamu 0€3 UCIOJIb30BaHU CKIAJICKUX IIJIOIAACH.

5. BeposiTHOCTHBIE MOJIENH CIIpOCA.

6. Be1Oop ToukM 3aKa3a Mpu ciIydyaifHOM XapakTepe crpoca.

7. Mopens ynpaBiieHHUss MHOTOPIOIYKTOBBIMH 3amacaMu C (PMKCUPOBAHHBIM IE€PHOJIOM
MIOTIOJTHEHHUS.

8. ABC-xnaccuduxaius 3amacos.

9. CtpyKTypa cucTemsl ynpaBiIeHHUs 3alacaMH.

10. OnTtumanbeHbIi BHIOOP 00beMa MOCTABKU MO KPUTEPHUIO MAaKCUMyMa OTHOCHTEIbHOM
NpUOBLIH.

11. CtpykTypa 1 OCHOBHBIE 3JIEMEHTHI PACIIPEACIIUTEILHON CUCTEMBI 3aKa3a.

12. Otaen 3aKymok ONTOBO-pAclpeieIUTeNbHON (HUPMBI, MOJENb IESITEILHOCTH MEHe-
JoKepa 10 3aKyIKaM.

13. OTaen TOTUCTUKH, ero (PYHKIMH B IIpOIecce YIPABICHHUS TOTOKAMH.

14. Ymupasnenue nHGOpMaMOHHBIMU U MaT€PHAIbHBIMU IOTOKaMH Ha CKJIaJIE.

15. AucTpruObIOLMOHHbIE IIEHTPHI, KaK JIEMEHTHI JJOTMCTUYECKUX CUCTEM IOCTaBKH TOBa-
POB, CTPYKTYpa, 3JIEMEHTHI, UX (PYHKIIHU.

16. IIpumep cpaBHEHUS MOCTABKH 4Yepe3 AUCTPUOBIOIMOHHBIE EHTPBI U MPSIMOI 1MOCTaB-
KH.

17. Mozenp NOoCTaBKY C yNOpsiA0YEHHEM TOBAapOB 10 HANMEHOBAHUM.

18. CocTaBieHne CyTOYHOTIO IJIaHa 3aKa3a Ha TTOCTaBKYy.

19. IloaroToBUTENBHBIE ONEPALIMU JIAHUPOBAHUS.

20. Pactipenenenue rpy30n0ToKa 1Mo 30HaM IUIOIMIAI0K BPEMEHHOTO XPAHEHUS.

21. IInanupoBaHue AUCTPUOBIOIIMOHHBIM LIEHTPOM 3aJaHH MOCTABIIUKAM.
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22. OueHKa HaJe)KHOCTH KaHajla IOCTAaBKH 110 JMHUM NOCTaBLIMKH-PACIPEEIUTEIbHBIN
LEHTP.

23. YrpasieHue NOTOKaMU B TUCTPUOBIOLMOHHBIX [IEHTPaxX ¢ MOCTAaBKOM TOBApOB Ha COp-
TUPYIOLIYIO JIMHUIO Yepe3 CKIIa.

24. PacnpenenuTenbHasi CETh KPYITHOIO MUPOBOT'O IPOU3BOAUTEIS.

25. TexHonmorus MpUEeMKH, pa3MEIIeHHs U XpaHEHUS! TOBAPOB HA LIEHTPAILHOM CKJIaJIe.

26. IIpuem u 06paboTKa 3aKa3a KIUEHTOB.

27. Cratycsl 3aka3za. KoHTpoJIb 32 COCTOSIHMEM 3aKasa.

28. Onepanuu 10 IIAHUPOBAHUIO OTIPY3KHU U JOCTaBKU TOBAPOB KIMEHTAM.

29. IlnanupoBaHue U TEXHOJOTUs PaboT 1Mo cOOpKe 3aKa30B.

30. Haznauenue u HeoOXoquMocTh ucnonb3oBanus ABC ananusa.

31. Pacnpenenenue ABC.

32. Texnuka ABC ananusa.

33. Pacnpenenenue XYZ.

34. Texnuka XVYZ ananusa.

35. Knaccudukarus TOruCTUYECKUX 3aTpar.

36. 3aTpathl, CBA3aHHbIE C OPraHU3alUeld MaTepUaIbHBIX IOTOKOB HA IPEIIPUSITHH.

37. 3atpaThl, CBSI3aHHBIE C OCYIIECTBICHUE MIPOIECCa peaTn3aliy MPOTyKIUH.

38. MeTo/bI OLIEHKH JIOTUCTUYECKUX 3aTpaT U IIyTH UX ONTUMU3AIUH.

39. OnTuMu3anus NpoieccoB JIOTUCTUKH.

40. Be16op cxembl 1 (OpM TOBAPOIBUKEHHUS.

41. CereBble MOJICIIN IEPEBO3OK.

42. KpaTtuaiiluii MapupyT Ha CETH.

43. MHoromaroBble Mpoecchl ONTUMH3AIUH.

44. JlunHaMu4YeCcKO€ MPOrpaMMHUPOBAHHE.

45. OnTuManbHOE MIIaHUPOBAHUE KOJIBIIEBBIX MAPIIPYTOB.

46. 3agadya 0 KOMMHUBOSKEPE.

47. OntuManbHOE TIAHUPOBAaHUE KOJBIEBBIX MapIIPYTOB C OTPAaHUYCHHUSIMH Ha BpEMS
JIBIKEHUSI TPAHCTIOPTHBIX CPEJICTB.

48. IlnanupoBaHue 3a7a4 3aB03a U BBIBO3a TPY30B B JUCTHOBIOIIMOHHBIX IIEHTpaX, IPy30-
BBIX TEpMUHAJIAX.

49. CoBMeCTHOE pellIeHHE 3aJlady MApUIPYTU3AlMU PEHCOB U paclpeneseHus TPaHCIOPT-
HBIX CPEACTB IO percaM.

8.2. Kputepum u mKajabl OlleHUBAHUS

Kaxxnoe mepornpusitue TeKymero KOHTpOJIsl yCIieBaeMOCTH OLIEHHWBAETCS IO IIKaJle «3a4Te-
HOY, «HE 3a4TCHO».

OneHka «3a4TeHO» BBICTABISIETCS 00yJaroleMycsl MpY BBIMOJIHEHUH BCEX yKa3aHHBIX IO-
kazareneit (Tabnuua 8.1), 1O0MyCKalOTCs HECYIIECTBEHHBIE HETOYHOCTH B U3JIOKEHUU M 0POpM-
JICHUH MaTepuala

[Ipy HEBBIMONIHEHUHN XOTsSI Obl OJHOTO M3 MOKa3aTesel BBICTABISAETCS OLIEHKA «HE 3auTe-
HOY.

Tabmuua 8.1 — Kputepun olleHHBaHUSI MEPONIPUATHI TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH

HammenoBanme,
[Tokazarenn
0003HAYCHHE
Onpoc JTaHBI PABHJILHBIE OTBETHI HE MeHee YeM Ha 50% 3aJaHHBIX BOITPOCOB
TeMa JIOKJIa/1a PacKpbITa, CHhOpMyITHPOBAHBI BEIBOJIBI;
Hoxmnan coOroieHbl TpeboBaHMs K 00beMy U 0OPMIICHHIO JOKJIaaa (Mpe3eHTaIluu K
JOKJIaay);
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[Tpu oueHuMBaHUM Pe3yabTATOB OOYUYEHHUS MO TUCHUIUIMHE B XO/€ MPOMEKYTOUHOM aTTe-
CTallUU UCIOJIB3YIOTCA CIACAYIOIHUE KPUTEPUH U IIKAJIBI.

3auer (3au0l).

3a/laHue COCTOUT U3 2 TEOPETUYECKUX BOIIPOCOB.

Bpewmst Ha moarotoBky: 45 MUHYT.

OrneHka «3a4TEHO» BBICTABIISAECTCS 00YYaroIIEeMYyCsl, €CIIM OH 3HAET IPOrPaMMHBIA MaTepu-
aJl, TPaMOTHO U IO CYIIECTBY HM3J1araeT €ro, He JIOMyCKasl CYIIECTBEHHbIX HETOYHOCTEH B OTBe-
Tax Ha BOIPOCHI.

OrneHka «He 3aUTEHO» BBICTABISIETCS OO0y4aroleMycs, KOTOPbII HE 3HAeT 3HAYUTEIbHOM
YaCTH MPOrPaMMHOI0 MaTepHaia, J0MyCKaeT CYIIECTBEHHbIC OIMOKH B OTBETaX Ha BOIIPOCHI.

Pe3ynbrar 00y4yeHHs O TUCUUIUIMHE CUMTAETCA JTOCTUTHYTHIM IPU MOJIYYEHUU 00ydaro-
LIUMCS OLIEHKH «3a4TEHO», «YIOBJIETBOPUTEIBHO», «XOPOIIO», KOTIMYHO» I10 KaXKIOMY U3 KOH-
TPOJIbHBIX MEPONPUATUH, OTHOCALIUXCS K TAaHHOMY pe3y/IbTaTy 00yUYeHUsI.




